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Introduction

Fred skipped lunch that Monday
afternoon. It wasn’t because he was
planning to leave the office early
for his much anticipated first date
with Carla, or that he was saving
his appetite for their 7:15 p.m.
dinner reservation at the hot new
French bistro in the West Village. It
wasn’t even because of the extra
serving of bacon he’d had at
breakfast.

Fred skipped lunch because his
stomach was churning, his pulse
was racing, and his thoughts had



begun to jumble. The CEO of
Fred’s company had flown into the
city for a managerial meeting to
discuss downsizing at the corporate
level, and in an afternoon peppered
with presentations, Fred was
scheduled to speak first.

Fred was prepared. He was excited
about the innovative cost-cutting
methods he had devised. His
PowerPoint slides were exquisite,
his handouts polished, and his
presentation of both was well
rehearsed. But there was a
problem: Fred had to deliver his
speech in English, and English



wasn’t Fred’s native tongue.
Although Fred’s expertise was
clear, his pronunciation was not. He
worried that if his words were not
completely understood, his
remarkable contribution would be
undervalued.

Sound familiar? If you have picked
up this book, it probably does.

Every day, millions of business
professionals like you report to
jobs dreading the possibility of not
being understood. This has nothing
to do with talent, skill, or advanced
knowledge of the subject; it is



because you must speak in the
international language of English,
and as a nonnative speaker, you
have never learned precise
pronunciation. This is
understandable: When learning
English as a second language, most
students are taught primarily
through reading and writing. What
many ESOL classes do not
emphasize, however, is that English
is a nonphonetic language—its
spelling patterns often seem to have
little resemblance to its
pronunciation. At best, this is
puzzling; at worst, it can cost
talented individuals their jobs.



Consider the words stop, go, and
other; all three are spelled with the
letter o, but each is pronounced
with a different vowel sound. Thus,
while you may be fluent in English
—even a master of vocabulary
—speaking English clearly and
naturally may be difficult. You may
also have been influenced by your
own ESOL teachers’ less-than-
perfect pronunciation skills.

Compounding this difficulty is the
fact that most languages do not have
some of the sounds used in English.
You may approximate these sounds,
is a front vowel: For both sounds,



the tip of the tongue rests against the
lower teeth and it is the arch in the
front of the tongue that determines
the phoneme. The difference in the
arch is minuscule—about one-
eighth of an inch between the two.
The17">
Many Asian ESOL speakers have
found success with the Perfecting
Your English Pronunciation
method. In September 1993, I
received a telephone call from a
diplomat with the Japanese
consulate, asking if I might help
Prime Minister Morihiro Hosokawa
with his English pronunciation: He
wanted to be the first Japanese



prime minister ever to address the
General Assembly of the United
Nations in English. Of course, I
agreed, and had the honor both to
meet and work with the prime
minister on his pronunciation and
intonation. His English was
excellent, and his attention to the
nuances of pronunciation
exceptional. His address before the
General Assembly was, indeed,
quite impressive.

Although few of us have to perform
on such a public platform, excellent
pronunciation is a valuable asset—
indeed, a necessity—in any career.



I have had the honor to work with
many professionals like you, who,
while mastering the skills and
knowledge needed to excel in their
fields, do not have a clear
understanding of the natural sounds
and rhythms of English. For
example, a brilliant Chinese
corporate executive for American
Express had been repeatedly
overlooked for promotion because
his English pronunciation was
unclear, and he was often
misunderstood in meetings and on
conference calls. After we worked
with the Perfecting Your English
Pronunciation method, he



understood exactly which sounds
were difficult for him and how to
correct them—and was able to
conduct meetings with ease. Shortly
thereafter, he received the
promotion he deserved.

I am a strong advocate of diversity
in the workplace, and the last thing I
want to do is to make all people
“sound alike.” Many clients have
expressed the fear that, in working
on accent modification, they will
lose their sense of identity, since
their speech is a reflection of who
they are as individuals and as
representatives of their own



particular cultures. I completely
understand this concern, and I
would never advocate nor attempt a
homogenization of a global business
community. Rather, I am pursuing
the opposite result: The goal of the
Perfecting Your English
Pronunciation method is not to
reduce the appearance of ethnicity,
but to offer individuals the option of
speaking clearer Global English (or
“Business English,” that is, English
without the idioms of native
speakers). This showcases each
person’s unique identity and allows
expertise to shine through.



I have coached thousands of clients
from all over the world—from
geographical areas and cultures as
diverse as Asia (Japan, India,
Korea, China, Hong Kong,
Thailand, and Singapore); South
America (Venezuela, Argentina,
Brazil, Chile, and Peru); Hispanic
cultures, such as Puerto Rico, the
Dominican Republic, and Mexico;
Europe (France, Germany,
Switzerland, Portugal, Spain, Italy,
Greece, all countries in the British
Isles, Russia, and other Eastern
European countries, including
Hungary, the Czech Republic,
Poland, Romania, Albania, Estonia,



Turkey, Armenia, Serbia, and
Croatia); and many Middle Eastern
countries, including Israel and
Lebanon. From this large cross
section of students, I have identified
the 14 difficult sounds and groups
of sounds of English pronunciation
for all nonnative speakers. And are
made very close to 1s. the
Perfecting Your English
Pronunciation method of accent
modification has never failed.

Part One introduces the physical
placement of sound and the
musculature used in articulation.
Many other languages rely heavily



on the back of the tongue to
articulate sounds; by contrast, most
sounds in English are formed at the
front of the mouth, using the tip of
the tongue and the musculature of
the lips for consonant placement.
You may have trouble with English
pronunciation because of excessive
tension in the back of your tongue,
as well as lack of muscle
development in the tip of your
tongue and lips. The good news is
that this problem is easily
overcome by using the exercises
described in Chapter One. Think of
it as your mouth going to the gym
for 10 minutes every day. These



exercises are also demonstrated on
the accompanying DVD.

Also in Part One, we introduce the
system of phonetics, the
International Phonetic Alphabet,
and provide an overview of the 48
sounds, or phonemes, of the English
language.

Part Two forms the core of this
book, with one chapter devoted to
each of the 14 phonemes and groups
of phonemes that you may find
difficult to pronounce. Each sound’s
precise anatomical placement is
described in the text, then



demonstrated on the DVD. You will
need a hand mirror to check for the
correct physical placement of
sounds; a freestanding mirror is
best, since it allows free use of
your hands to practice the
exercises. The text contains tricks
to perfect sound placement, such as
putting a finger to your lips to
discourage excessive tightening of a
vowel.

CD recordings are provided to train
your ears in the differentiation of
difficult sounds, within both words
and sentences. I recommend using
an audio recording device (an



inexpensive digital recorder or an
iPhone or Blackberry application is
perfectly suitable) to record your
practice sessions; this allows you to
compare your own pronunciation
with that on the CD recordings.

An additional asset of this book is
that it can serve as a mini
pronunciation dictionary: Each
chapter contains comprehensive
word lists—in all, 8,400 of the
most commonly used and
mispronounced words in English,
grouped by sound pattern.

Part Three of Perfecting Your



English Pronunciation has the
“goodies.” It addresses the issues
of stress, intonation, and operative
vs. inoperative words, which
collectively create the rhythm of
English speech. I say “goodies,”
because this rhythm often seems to
be the most elusive aspect for those
struggling with English
pronunciation. We focus on stress
within words, as well as stress
within sentences (also called
intonation). Stress within words is
often dictated by suffix patterns,
which explains the shifting stress in
the words démonstrate,
demónstrative, and demonstrátion.



The precise rules for syllable stress
within words as determined by
suffix patterns are explained.
Operative and inoperative words
are analyzed— those that carry the
information in a sentence, as
opposed to thosexiv" aid="4OIQ



that merely provide grammatical
structure. Understanding this
concept allows you to determine
which words are stressed within
phrases, clauses, and sentences.

In Part Four, instructions are
provided on how to mark and score
all your presentations for clearer
pronunciation. Sample business
presentations are marked for
intonation and flagged for difficult
sounds. Included are three case
studies featuring clients of the

Perfecting Your English
Pronunciation method; these client



improved their pronunciation using
this technique, and the case studies
include “before” and “after”
recordings of their presentations on
thes dramatically





TWO
The International Phonetic
Alphabet

As we saw in the Introduction, the
words stop, go, and other are all
spelled with the letter o, but they
have three different vowel sounds.
Over the centuries, English has
adopted so many words from other
languages that its spelling patterns
are confusing at best, and at worst
they seem arbitrary.

In the late 19th century, a group of
British and French linguists
invented the International Phonetic



Alphabet (IPA), a system that
uniquely identifies all of the sounds,
or phonemes, used in human
languages. Each sound is
represented by a single symbol, and
conversely, each symbol represents
a single sound. The linguists
advocated that English spelling be
reformed, using a phonetic alphabet
to represent the exact pronunciation
of words. Unfortunately for us, they
lost the battle. Fortunately, they
devised a phonetic system by which
we can precisely identify
pronunciation.

The English language uses 48



sounds: 24 consonants and 24
vowels (including 12 pure vowels,
10 diphthongs, and two
triphthongs). A consonant is a
sound in which the voice, or breath
stream, is interrupted or impeded
during production. Consonants can
be either voiced or voiceless; if the
vocal folds vibrate during
production, the consonant is voiced,
and if they do not vibrate, the
consonant is voiceless. All
consonants are formed by using two
of seven articulators (the lips, the
tip of the tongue, the middle of the
tongue, the back of the tongue, the
alveolar ridge, the hard palate, and



the soft palate) either touching or in
proximity to each other.

A vowel, by contrast, is an
uninterrupted voiced sound. For all
vowel sounds (with the exception
of the vowels, diphthongs, and
triphthongs of r), the tongue rests on
the floor of the mouth, with its tip
resting against the lower teeth, and
the arch in the tongue determines the
phoneme produced.

By now, you have watched the
DVD Articulation Exercises and
mastered the daily warm-up. Let’s
move now to the specific articulator



placement for consonant and vowel
sounds.

Introduction to the
consonant sounds

Consonants can be divided into six
major categories: stop plosives,
nasals, the lateral, fricatives,
glides, and affricates. Each of these
is named for the way in which the
breath stream, or voice, is impeded
or interrupted while producing the
sound.

Let’s review the physiology of the
articulators (see the DVD



Articulation Exercises and the
illustration on Following are lists
of common English words 1em;
border-bottom: solid 0.02em; }
.L">page 20). Just behind the upper
teeth, where the gums begin, you’ll
feel a small bony bump. This is
called the alveolar ridge.
Proceeding toward the back, there
is the bony roof of the mouth, also
known as the hard palate. Behind
this is a soft fleshy area called the
soft palate. We explored this in the
initial retraining articulation
exercises; it is the area of the mouth
engaged when yawning and can be
most fully sensed when forming a k,



g, or ng sound. The tongue can be
divided into three distinct areas: the
back, the middle, and the tip. Other
consonant articulators include the
lips and, less frequently, the upper
teeth.

As mentioned above, consonants
can be either voiceless or voiced.
Place your hand on your larynx, or
voice box, and say the following
sounds: p, then b. Say only the
consonant sound—do not add a
vowel, as in puh. Notice that your
vocal folds are not engaged—there
is no vibration—for the p sound,
but they are engaged for the b.



These partner sounds are called
cognate pairs: Both consonants are
produced with the same articulators
in the same position, but one of the
consonants is voiceless and the
other voiced.

Don’t worry: While all this
information seems very technical,
most consonant sounds are
intuitively pronounced correctly by
English for Speakers of Other
Languages (ESOL) students. Those
that may be mispronounced are
covered in detail in Part Two (The
difficult sounds of English).



The consonants

Most consonants may occur in
initial, medial, and final positions
in words. Initial position is at the
beginning of a word, medial
position is in the middle of a word,
and final position is at the end of a
word. All of these positions are
demonstrated in the word examples
below; exceptions are noted for
certain consonants.

We are now entering the world of
phonetics. From now on, we will
use the IPA symbol for each sound,
rather than the alphabet spelling.



IPA symbols are set in sans serif
type (for example, b, d, g or b, d,
g), while spelled words are set in
serif type (for example, base,
dance, go or base, dance, go).

Stop plosives

The breath stream is “stopped,”
then “exploded” to produce a stop
plosive. English has six stop
plosives.



Nasals

The sound is released through the
nose to produce a nasal. English



has only three sounds that are nasal.
All three are voiced.

Note that η is never used in initial
position.

Lateral

The lateral is produced laterally,
over the sides of the tongue. The tip
of the tongue remains in contact



with the alveolar ridge, and the
sound is always voiced. English has
only one lateral.

Fricatives is a front vowel: For
both sounds, the tip of the tongue
rests against the lower teeth and
it is the arch in the front of the
tongue that determines the
phoneme. The difference in the
arch is minusculone-eighth of an
inch between the two. The8om 
A fricative is named for the



friction created by forcing the
breath stream or voice between
two articulators. English has nine
fricatives.





Note that h is never used in final
position.

Glides

The articulators move from one
position to another to produce a
glide. Glides are voiced and are
always followed by a vowel sound.
English has three glides.



Note that none of these three
consonant sounds, w, j, and r, is
ever used in final position.

Affricates

An affricate is a combination of a
stop plosive and a fricative,
blended seamlessly into a single
phoneme. English has two
affricates.



Consonant overview









Introduction to the vowel
sounds

Vowels are uninterrupted, or
unimpeded, voiced sounds. Except
for the vowels, diphthongs, and
triphthongs of r, all vowels are
made with the tip of the tongue
resting against the lower teeth. It
is the arch in the front, middle, or
back of the tongue that
determines the phoneme. This is
important, since most ESOL
students have tension in the back
of the tongue that causes the
tongue muscle to retract (pull
back) during vowel articulation.



Vowels can be divided into three
categories: pure vowels,
diphthongs, and triphthongs. In
the production of a pure vowel,
the arch in the tongue is fixed
throughout the duration of the
sound. A diphthong is a blend of
two pure vowels sounded
together as one. A triphthong is
three vowels sounds blended
together as one.

The pure vowel sounds can be
categorized as front, middle, and
back, named for the arch in the
tongue. For a front vowel, the
front of the tongue is arched; for



a middle vowel, the middle of the
tongue is arched; and for a back
vowel, the back of the tongue is
arched (with the exception of the
vowel , for which the back of the
tongue is flat).

The differences between some of
these sounds may seem minimal
at first, but we will use a tactile
approach, so that you can feel
each vowel’s placement while you
simultaneously train your ear.
Don’t worry if some vowels seem
difficult to make at this point.
This chapter is intended to be an
introduction to the physical pwels



according to the arch in the
tongue; Part Two explores each
of the problematic vowel
phonemes in detail, and all the
vowel positions are demonstrated
on the accompanying DVD. to
highlight the desired imaging of
the speaker.

Noun and verb variants b

We are now going to start
transcribing entire words using
the IPA. Notice how logical the
pronunciation seems when viewed
through the prism of phonetics.
Note: When a word contains two



or more syllables, one syllable will
be stressed more than the others.
This syllable is said to carry
primary stress and is preceded by
the symbol ′.

The vowels

English has 12 pure vowels, as
shown in the pure vowel overview
chart on page 18.

Once you have learned the pure
vowels, combining two or three
vowels to form a diphthong or
triphthong should be easy (′izi).
English has 10 diphthongs and two



triphthongs, as shown in the
charts on page 19.
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Diphthong overview





Triphthong overview



PART TWO
THE DIFFICULT
SOUNDS OF
ENGLISH

THREE
The consonant th (θ/ð)

Fred was being considered for a
new position in his marketing firm:
a job that would require frequent
oral presentations in English.
Fred’s boss began to call on him in
meetings, and Fred knew that his
performance was under scrutiny.



Public speaking in English ignited
Fred’s fears. His mouth would
become dry, and he felt his breath
grow short and shallow. Fred
decided to confide in a colleague.
After an especially difficult
meeting, he pulled Margaret aside,
and told her, in confidence, “I have
trouble breeding.” Margaret was
confused …

The th sound defined

The th sound can be either
voiceless (as in the word thin) or
voiced (as in then). The placement
is the same, but in the voiceless



sound, the vocal folds do not
vibrate, and in the voiced sound,
they do. These sounds are
represented by the phonetic
symbols θ (voiceless th, as in thin)
and ð (voiced th, as in then).
Nonnative speakers of English often
mispronounce th in the following
ways: Voiceless th (θ) is usually
replaced by the consonant t (as in
tin), and voiced th (ð) is usually
replaced by d (as in den). This is an
understandable mistake, since t and
d are found in nearly all languages,
and the th sounds occur almost
exclusively in English.



The sounds θ/ð are made very close
to t/d, but with a definite difference
in tongue placement. For both the t
and d consonants, the tip of the
tongue touches the alveolar ridge,
then flicks off it. When producing a
t, the vocal folds do not vibrate;
when forming a d, they do. (You
may want to refer to the tip of the
tongue exercises in Chapter One.
Be sure that you are forming t and d
off the alveolar ridge, not against
the back of your teeth.) θ/ð, on the
other hand, are formed with the tip
of your tongue touching the bottom
of your upper teeth.



Step 1: Feeling the
placement of θ/ð

Turn now to DVD Track 1, where
a step-by-step demonstration of the
difference between t/d and θ/ð is
presented. After you have watched
the DVD, read the following
description of the sound placement
and do the exercises below.



Take out your mirror. Begin by
saying the t sound, since you
already pronounce this sound
correctly. Say the word tin to
highlight the desired imaging of
the speaker.

Put your fingers against your
larynx and say d. Notice that your
vocal folds are vibrating, and that
the tip of your tongue touches the
alveolar ridge, then flicks quickly
off it. Now, place the tip of your
tongue against the bottom of your
upper teeth and allow your vocal
folds to vibrate. This is voiced th,
ð, as in then. Alternate between



these two placements: d … ð … d
… ð.

Return now to DVD Track 1.
Practice the difference in
placement between the consonants
t/d and θ/ð.

Step 2: Hearing the
placement of θ/ð

Using your mirror, look closely
inside your mouth. Move your
tongue back and forth between the
placements of these two pairs of
words: tin, thin, tin, thin and den,
then, den, then. (Of course, the tip



of your tongue will touch the
alveolar ridge for the final
consonant n.)

Watch in the mirror as you
pronounce the pairs of words in
the following list. consonant sound
changes as well, so that you can
train your ear to hear the
distinction, as well as feel the
physiological difference in
placement.





Turn now to CD Track 1, which
features the sound adjustments
between t/d and θ/ð. Repeat the
pairs of words, while comparing
your pronunciation with that on
the CD.

Record your own pronunciation,
and compare it to the CD track.
Repeat this exercise until you feel
ready to proceed to the next step.



Step 3: Applying the
placement of θ/ð

Following are lists of common
English words that contain the th
sounds. You can practice these
sounds by reading these lists
aloud. After you have mastered the
sounds, advance to the sentences
in the next section.

















Sentences: θ/ð

Turn to CD Track 2 . Listen to the
recording of the following
sentences, then read the sentences
aloud. Concentrate on correctly
pronouncing the θ/ð sounds, which
are marked phonetically.





* All cardinal numbers except one,
two, and three can be changed to
ordinal numbers by adding θ at the
end.







Sentences: θ/ð vs. t/d

Turn to CD Track 3. Listen to the
recording of the following
sentences, then read the sentences
aloud. Concentrate on
distinguishing between the θ/ð and
t/d sounds, which are marked
phonetically.





FOUR
The consonant r

The r sound defined

The consonant r, represented by the
phonetic symbol r, is almost always
mispronounced by nonnative
speakers of English. Depending on
your native language, you may
pronounce r at the back of the
throat, or you may trill it off the
alveolar ridge. If your native
language is Asian, you may
pronounce r with tension in the back
of your tongue, or the front of your
tongue may be touching the roof of



the mouth, much like an l.

Step 1: Feeling the
placement of r

Turn now to DVD Tracks 2A and
2B is a front vowel: For both
sounds, the tip of the tongue rests
against the lower teeth and it is
the arch in the front of the tongue
that determines the phoneme. The



difference in the arch is
minuscule—about one-eighth of
an inch between the two. Thes C"
of the tongue that determines the
phoneme. omal, where a step-by-
step demonstration of the placement
of r is presented. After you have
watched the DVD, read the
following description of the sound
placement and do the exercises
below.

Take out your mirror. Let’s examine
the position of the tongue in forming
the consonant r. Looking in the
mirror, place the tip of your tongue
against your lower teeth, with your



tongue lying flat on the floor of your
mouth. Now, arch the middle of
your tongue toward the roof of your
mouth and point the front of your
tongue toward the alveolar ridge.
Say r. You’ll feel the sides of your
tongue touching the inside of your
upper teeth.

Again looking in the mirror, watch
the movement of your tongue. The
tip of your tongue begins against
your lower teeth. Now, arch the
middle of your tongue toward the
hard palate, then lift the front of
your tongue toward the alveolar
ridge. This is the position for r.



Make sure the tip of your tongue
isn’t touching anywhere inside your
mouth.

The most difficult problem you will
have with this new, unfamiliar
placement is a tendency toward
tongue retraction. Because the tip of
your tongue isn’t touching anywhere
inside your mouth, the back of your
tongue may tense and retract (pull
backward) in order to feel
“anchored.” As demonstrated on the
DVD, place your thumb under your
jaw at the base of your tongue. Hold
your thumb there firmly as you arch
t>



Return now to DVD Tracks 2A and
2B. Practice the correct placement
of the consonant r.

Step 2: Hearing the
placement of r

Using the mirror, look closely
inside your mouth. Move your
tongue back and forth between the
placements of these two pairs of
words: light, right, light, right. (Of
course, the tip of your tongue will
touch the alveolar ridge for the final
consonant t.) Notice that the tip of
your tongue touches the alveolar
ridge for l, but donywhere in your



mouth for the consonant r.

Watch in the mirror as you
pronounce the pairs of words in the
list below. Listen to the consonant
sound changes as well, so that you
can train your ear to hear the
distinction between l and r, as well
as feel the physiological difference
in placement.





Turn now to CD Track 4, which
features the sound adjustments
between l and r. Repeat the pairs of
words, while comparing your
pronunciation with that on the CD.

Record your own pronunciation,
and compare it to the CD track.
Repeat this exercise until you feel
ready to proceed to the next step.

Step 3: Applying the



placement of r

Following are lists of common
English words that contain the r
consonant. You can practice this
sound by reading these lists aloud.
After you have mastered the sound,
advance to the sentences in the next
section.



Image































Sentences: r

Turn to CD Track 5. Listen to the
recording of the following
sentences, then read the sentences
aloud. Concentrate on correctly
pronouncing the r sound, which is
marked phonetically.





The Ι sound defineds.TEEN
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Sentences: r vs. l



FIVE
The consonant l

The l sound defined

The consonant l, represented by the
phonetic symbol l, frequently
presents a challenge to nonnative
speakers of English. Depending on
your native language, you may
pronounce l too “darkly,” with the
entire front of your tongue pressed
up against the roof of your mouth;
this is called velar l. Or your lips
may try to pronounce l by rounding,
when your tongue doesn’t lift. Both
placements are incorrect.



Step 1: Feeling the
placement of l

Turn now to DVD Track 3, where
a step-by-step demonstration of the
placement of l is presented. After
you have watched the DVD, read
the following description of the
sound placement and do the
exercises below.



Take out your mirror. Let’s examine
the position of the tongue in forming
the consonant l. Looking in the
mirror, place the tip of your tongue
against your lower teeth, with your
tongue lying flat on the floor of your
mouth. To form the l correctly, lift
your tongue, and place only the tip
against the alveolar ridge, just
behind your upper teeth. Make sure
that your tongue is not touching the
back of your upper teeth and that
you are using only the tip of your
tongue against the alveolar ridge.
Now, say l.

Do not round your lips when saying



l. Your lips should not move at all
during the production of this sound.
You can check yourself by placing
your index finger against your lips,
as demonstrated on the DVD.

Again looking in the mirror, watch
the movement of your tongue. The
tip begins against your lower teeth.
Relax your lips, put only the tip of
your tongue against the alveolar
ridge, and say l.

Return now to DVD Track 3.
Practice the correct placement of
the consonant l.



Step 2: Hearing the
placement of l

Using the mirror, look closely
inside your mouth. Begin by making
a velar l, whose phonetic symbol is 

. Place the entire front of your
tongue against the roof of your
mouth. Exaggerate by using force as
you push your tongue against the
hard palate. As you feel the body of
your tongue tense, listen for the
dark, thick sound that results as you
say .

Now, relax your tongue on the floor
of your mouth, and using very little



effort, lift the tip to the alveolar
ridge, and say la-l6RG"> Notice
how relaxed this position f_ HN
mirror, look closely at1em;
border-bottom: solid 0.02em; }
.eels—and how much lighter this l
sounds. Go back and forth between
these two positions: your tongue
tensed against the hard palate ( ),
then your tongue lightly touching
the alveolar ridge:  … l …  … l.

Watch in the mirror as you
pronounce the pairs of words in
the following list. Listen to the
differences between l and , so
that you can train your ear to hear



the distinction, as well as feel the
physiological difference in
placement.

Note: Inters, the correct sound
placement for a consonant was
contrasted with another frequently
substituted phoneme of English.
There are no words in English,
however, that use a velar .
Therefore, the words in the list
below are the same in both
columns. The purpose of the
exercise is to pronounce each
word incorrectly with a velar ,
then correctly with an alveolar l.
The difference between the two is



recorded on the accompanying
CD.





Turn now to CD Track 7, which
features the sound adjustments
between  and l. Repeat the pairs
of words, while comparing your
pronunciation with that on the CD.

Record your own pronunciation,
and compare it to the CD track.
Repeat this exercise until you feel
ready to proceed to the next step.

Step 3: Applying the



placement of l

Following are lists of common
English words that contain the l
sound. You can practice this sound
by reading these lists aloud. After
you have mastered the sound,
advance to the sentences in the
next section.

































SIX
The consonant ng (η)

Fred was practicing his English
pronunciation more often and was
beginning to enjoy the sound of his
voice. He worked on his l
placement by vocalizing on la-la-
la-la. when he saw his colleague
Margaret on the elevator, Fred told
her of his practice. “Margaret,” he
confessed, “I’m sinning all the
time!”

The η sound defined

The consonant ng, represented by



the phonetic symbol η, is almost
always mispronounced by
nonnative speakers of English. This
is because the spelling pattern is
deceptive: Most individuals
pronounce the n, followed by a
separate g. So it was with Fred,
who meant to say singing instead of
sinning. But this ng spelling pattern
in English represents a single
phoneme, and its sound is formed in
a very different place than that of
the consonant n. Additionally, this
sound is used in the spelling pattern
nk. When used in an ng spelling
pattern, only η is sounded. There
are some exceptions to this rule,



notably when the ng spelling is in
the root of the word (as in angle)
and when it occurs in the
comparative and superlative forms
of an adjective (as in stronger and
strongest). In these instances, the g
is sounded in addition to the η
phoneme. These exceptions are
marked in the following word lists.
In an nk spelling pattern, the k is
always sounded as a separate
phoneme: ηk.

Step 1: Feeling the
placement of η



Turn now to DVD Track 4, where
a step-by-step demonstration of the
placement of η is presented. After
you have watched the DVD, read
the following description of the
sound placement and do the
exercises below.

Take out your mirror. Let’s examine
the position of the tongue in forming
the consonant η. Looking in the
mirror, place the tip of your tongue
against your lower teeth, with your



tongue lying flat on the floor of your
mouth. First, we will make an n
sound, as a contrast to η. Lift the tip
of your tongue, place it against the
alveolar ridge, and say n … win.

Now, let’s try η. Place the tip of
your tongue against your lower
teeth, then raise the back of your
tongue until it touches the soft
palate, as you do for the consonants
k and g. Say k … g. Now, lower
your tongue to the floor of your
mouth again, with the tip of your
tongue against your lower teeth.
Touch the back of your tongue to the
soft palate again">The Ι sound



definedorMA stress within
words1em; border-bottom: solid
0.02em; } ., and holding it there,
allow the sound to be released
through your nose. Say η.

Avoid the tendency to pull your
entire tongue backward. You can
check yourself by holding the front
and middle of your tongue down
using the tip of your little finger, as
demonstrated on the DVD. Raise
only the back of your tongue, and
say η … wing.

Return now to DVD Track 4.
Practice the correct placement of



the consonant η.

Step 2: Hearing the
placement of η

Using your mirror, look closely
inside your mouth. Place the tip of
your tongue against the alveolar
ridge, and say n. You will hear
this sound as both nasal and very
forward in the mouth. Now,
anchor your tongue against your
lower teeth, raise only the back
of your tongue until it touches the
soft palate, and say η. You will
hear a nasal sound here too, but it
is realized at the back of the



throat. Go back and forth
between the two placements: n …
η … n … η.

Watch in the mirror as you
pronounce the pairs of words in
the following lists. Listen to the
differences in the consonant
sounds, so that you can train your
ear to hear the distinction, as well
as feel the physiological
difference in placement.







Turn now to CD Track 9, which
features the sound adjustments
between n and η. Repeat the
pairs of words, while comparing
your pronunciation with that on
the CD.

Record your own pronunciation,
and compare it to the CD track.
Repeat this exercise until you feel
ready to proceed to the next step.

Step 3: Applying the
placement of η

Following are lists of common



English words that contain the η
sound. You can practice this
sound by reading these lists aloud.
After you have mastered the
sounds, advance to the sentences
in the next section.

Note that the η sound does not
occur at the beginning of a word
in English.













Sentences: η

Turn to CD Track
10presentationsQMA59t. Listen
to the recording of the following
sentences, then read the
sentences aloud. Concentrate on
correctly pronouncing the η
sound, which is marked
phonetically.









SEVEN
The consonants b, v, and w

The b, v, and w sounds
defined

The consonants b, v, and w,
represented by the phonetic
symbols b, v, and w, are frequently
mispronounced by nonnative
speakers of English. Depending on
the spelling patterns of your native
language, you may mispronounce v
as either b or w. Another common
mistake is to mispronounce w as v.



While this may seem confusing at
first, English is actually fairly
consistent with spelling patterns for
the phonemes b and v, which are
represented by the English alphabet
letters b and v.

The w sound may be a little
trickier, as it not only represents a
w spelling in English, but is usually
found in the qu spelling pattern
(phonetically, kw). Sometimes, the
u spelling in the pattern gu is
pronounced as w. Additionally, as
indicated in Chapter Two (page
14), the w phoneme is always
followed by a vowel. Therefore,



the spelling of w is never a fully
lip-rounded consonant phoneme w
when it is used at the end of a
syllable; instead, the spelling is
often accounted for by the use of a
vowel or diphthong, as in the words
law, snow, and down (see Chapters
Fifteen and Sixteen).

Step 1: Feeling the
placement of b, v, and w



Turn now to DVD Track 5, where
a step-by-step demonstration of the
placement of the consonants b, v,
and w is presented. After you have
watched the DVD, read the
following description of the sound
placements and do the exercises
below.

Take out your mirror. Let’s examine
the position of the lips and upper
teeth in forming the consonants b, v,
and w. Looking in the mirror, place
the tip of your tongue against your
loweB7V8">

First, let’s form a b. Put your lips



together, apply a little pressure,
pop them forward, and say b …
bill. Now, return your lips to a
neutral position. Place your lower
lip against the bopper teeth, keep
your upper lip completely still,
and say v … village.

Last, put your upper and lower
lips together, round them, and say
w … way. Your upper teeth are not
used in forming w.

Return now to DVD Track 5.
Practice the placement of the
consonants b, v, and w.



Step 2: Hearing the
placement of b, v, and w

Using your mirror, look closely at
your lips and upper teeth. Place
the tip of your tongue against your
lower teeth. Say b … v … w,
watching your lips and upper teeth
for careful placement.

Watch in the mirror as you
pronounce the pairs of words in
the following lists. Listen to the
differences in sounds, so that you
can train your ear to hear the
distinction, as well as feel the
physiological difference in



placement.



Turn now to CD Track 12, which
features the sound adjustments
between b and v. Repeat the pairs
of words, while comparing your
pronunciation with that on the CD.

Record your own pronunciation,
and compare it to the CD track.





Turn now to CD Track 13, which
features the sound adjustments
between v and w. Repeat the pairs
of words, while comparing your
pronunciation with that on the CD.

Record your own pronunciation,
and compare it to the CD track.
Repeat this exercise until you feel
ready to prext step.

Step 3: Applying the
placement of b, v, and w

Following are lists of common
English words that contain the b,



v, and w consonants. You can
practice these sounds by reading
these lists aloud. After you have
mastered the sounds, advance to
the sentences in the next section.



to highlight the desired imaging of
the speaker.



























































Sentences: b vs. v



Turn to CD Track 14. Listen to the
recording of the following
sentences, then read the sentences
aloud. Concentrate on
distinguishing between the b and v
sounds, which are marked
phonetically.





EIGHT
The consonant j or g ( )

The  sound defined

The consonant j or soft g,
represented by the phonetic symbol 

, is frequently mispronounced by
nonnative speakers of English,
since it is confused with the
consonant , as in the word
pleasure. These sounds are very
similar, but with an important
distinction in placement. The
second element of  is, indeed, ,
but it is preceded by the consonant



d. Physiologically speaking, the
tongue touches the alveolar ridge
(to form a d) before pulling back
into the  sound.

Step 1: Feeling the
placement of">The Ι sound
definedorMA">b, v, and

Turn now to DVD Track 6, where
a step-by-step demonstration of the



placement of  is presented. After
you have watched the DVD, read
the following description of the
sound placement and do the
exercises below.

Take out your mirror. Let’s examine
the position of the tongue in forming
the consonant . Looking in the
mirror, place the tip of your tongue
against your lower teeth, with your
tongue resting flat on the floor of
your mouth.

First, we’ll form the  sound, since
you can form this sound correctly.
Say . Notice that the sides of your



tongue are touching the inside of
your upper teeth and that the tip of
your tongue is pointed toward the
alveolar ridge, but not touching it.
Say  … massage.

Next, we’ll form the  sound.
Raise the tip of your tongue, place it
against the alveolar ridge, and say
d. Move your tongue backward
slightly and feel the sides of your
tongue touching the inside of your
upper teeth, as you say . Now, form
these two sounds sequentially. Start
with the tip of your tongue on the
alveolar ridge (for d), then move it
slightly backward (for ). Say d … 



… d … .

Finally, we’ll combine d and .
Place the tip of your tongue against
the alveolar ridge, and pull your
tongue backward during the
production of the sound. Say  …
age.

Return now to DVD Track 6.
Practice the correct placement of
the consonant .

Step 2: Hearing the
placement of 

Using the mirror, look closely



inside your mouth. Place the tip of
your tongue against your lower
teeth, raise your tongue, and say .
Notice that the sides of your tongue
are touching the inside of your
upper teeth and that the tip of your
tongue is pointed toward the
alveolar ridge. Say _ aH
instruction b. You will hear this
sound as long; it will continue as
long as your vocal folds are
vibrating.

Now, touch the tip of your tongue to
the alveolar ridge, form a d sound,
then move your tongue slightly
backward into . Combining the



two, say . Listen to the sound
produced. This phoneme is much
shorter than , since it is the result
of the pressure from the first
element (d) releasing into the
second element ( ).

Watch in the mirror as you
pronounce the pairs of words in the
list below. Listen to the sound
differences as well, so that you can
train your ear to hear the
distinction, as well as feel the
physiological difference in
placement.





Turn now to CD Track 16, which
features the sound adjustments
between  and . Repeat the pairs
of words, while comparing your
pronunciation with that on the CD.

Record your own pronunciation,
and compare it to the CD track.
Repeat this exercise until you feel
ready to proceed to the next step.

Step 3: Applying the
placement of 

Following are lists of common
English words that contain the 
sound. You can practice this sound



by reading these lists aloud. After
you have mastered the sound,
advance to the sentences in the next
section.



















Sentences: 

T easy, once you learn the
difference in tongue placement aH
instruction burn to CD Track 17.
Listen to the recording of the
following sentences, then read the
sentences aloud. Concentrate on
correctly pronouncing the  sound,
which is marked phonetically.









NINE
The vowel Ι

Fred was excited: He had been
flown into New York City to
interview for a highly coveted
position at a large securities firm.
During the taxi ride from the
airport, he saw the city in its
dizzying splendor—from
skyscrapers to street vendors. Fred
could picture himself living here as
a true New Yorker, and he wanted
to convey that to his potential boss.
As he shook the CEO’s hand, he
announced passionately, “I want to
leave here! Now!” The CEO was



confused …

The Ι sound defined

For nonnative speakers of English,
the short i sound, represented by the
phonetic symbol Ι (as in him), is
often confused with the vowel i (as
in he). This is an understandable
mistake, since i is used by nearly
all languages and Ι is used almost
exclusively by English. These two
different vowel sounds are made
very close to each other, but with a
definite difference in tongue
placement.



Both i and Ι are front vowels: The
tip of the tongue is resting against
the lower teeth and it is the arch in
the front of the tongue that
determines the vowels’ sounds. The
difference in the arch is minuscule
—about one-eighth of an inch.

Correct to highlight the desired
imaging of the speaker.

The easily recognized i sound in
English is spelled with e, ea, ee, ei,
and ie, as in the words be, eat, see,
receive, and chief. Final y in
English words use the i sound, as in
happy and country. The Ι sound is



almost always spelled with i, as in
the words in, with, and his, or with
medial y, as in myth and syllable.

Since most languages other than
English pronounce i as i, its
pronunciation as Ι may be
unfamiliar to you. As we saw in the
unfortunate story above, Fred
pronounced live as if it were leave.
Similarly, you may think is is
pronounced as ease, and sit as seat,
but this is incorrect.

Step 1: Feeling the
placement of Ι



Turn now to DVD Track 7, where
a step-by-step demonstration of the
difference between i and Ι is
presented. After you have watched
the DVD, read the following
description of the sound placement
and do the exercises below.

Take out your mirror. Begin by
saying the i sound, since you
already pronounce this sound
correctly. Say the word he several
times. Looking in the mirror,



become aware of your tongue’s
placement. Notice that the tip of
your tongue is resting against your
lower teeth and that the front of
your tongue is arched forward. You
can check yourself by placing the
tip of your little finger on the top
edge of your lower teeth, as
demonstrated on the DVD. Feel the
arch in the front of your tongue as it
contacts your finger when you say
he.

Return your tongue to its resting
position, with the tip of your tongue
against your lower teeth, but with
the body of your tongue lying flat on



the floor of your mouth. Say the
word he again, freezing on the
vowel. Once again, you will feel
the arch of your tongue contact the
tip of your finger.

Now, drop the arch of your tongue
backward about one-eighth of an
inch, leaving the tip of your tongue
against your lower teeth. This is the
placement of the vowel Ι, as in the
word him. Go back and forth
between these two placements: i …
Ι … i … Ι.

Return now to DVD Track 7.
Practice the difference in placement



between the sounds i and Ι.

Step 2: Hearing the
placement of Ι

Using the mirror, look closely
inside your mouth. Move your
tongue back and forth between the
placements of these two words: he
… him … he … him … he … him
… he … him. (Of course, your lips
will come together for the
consonant m.)

Watch in the mirror as you
pronounce the pairs of words in the
following list. Listen to the



differences between i and Ι, so that
you can train your ear to hear the
distinction, as well as feel the
physiological difference in
placement.





Turn now to CD Track 19, which
features the sound adjustments
between i and Ι. Repeat the pairs of
words, while comparing your
pronunciation with that on the CD.

Record your own pronunciation,
and compare it to the CD track.
Repeat this exercise until you feel
ready to proceed to the next step.

Step 3: Applying the



placement of Ι

Following are lists of common
English words that contain the Ι
sound. You can practice this sound
by reading these lists aloud. The
lists are quite extensive, since Ι is
the second most common vowel
sound in English. After you have
mastered the sound, advance to the
sentences in the next section.







































Note: The -ing suffix always uses
the vowel Ι.

Sentences: Ι

Turn to CD Track 20. Listen to the
recording of the following
sentences, then read the sentences
aloud. Concentrate on correctly
pronouncing the Ι sound, which is
marked phonetically.







TEN
The vowel e

The e sound defined

The short e sound, represented by
the phonetic symbol e (as in hem),
is a potential pronunciation
problem for nonnative speakers of
English. The e spelling pattern is
used in other languages, but it is
usually pronounced more openly, as
ε, which is not used in English. The
ε pronunciation is often substituted
for the more closed e used by
English. These two different vowel
sounds are made very close to each



other, but with a definite difference
in tongue placement.

Like Ι, which we discussed in the
previous chapter, e is a front
vowel: For both sounds, the tip of
the tongue rests against the lower
teeth and it is the arch in the front of
the tongue that determines the
phoneme. The difference in the arch
is minuscule—about one-eighth of
an inch between the two. The e
vowel is usually spelled with e; it
is also used in the suffix -ary (as in
secretary and ordinary), as well as
in the words any and many.



Step 1: Feeling the
placement of e

Turn now to DVD Track 8, where
a step-by-step demonstration of the
placement of e, in contrast to the
placement of i and Ι, is presented.
After you have watched the DVD,
read the following description of
the sound placement and do the
exercises below.



Take out your mirror. Begin by
saying the i sound. Say the word he
several times. Looking in the
mirror, check the placement of your
tongue. Notice that the tip of resting
against your lower teeth and that the
front of your tongue is arched
forward. You can check yourself by
placing the tip of your little finger
on the top edge of your lower teeth,
as demonstrated on the DVD
exercise. Feel the arch in the front
of your tongue as it contacts your
finger when you say he.

Drop the arch in the front of your
tongue back about one-eighth of an



inch, leaving the tip of your tongue
against your lower teeth. This is the
placement of the vowel Ι, as
described in the previous chapter.
Say i … he … Ι … him.

Now, drop the arch in the front of
your tongue back about an
additional one-eighth of an inch.
This is e … hem. Say these three
front vowels as you feel the arch in
the front of your tongue drop back
about one-eighth of an inch for the
next phoneme: i … Ι … e … he …
him … hem.

Return now to DVD Track 8.



Practice the difference in placement
among the vowels i, Ι, and e.

Step 2: Hearing the
placement of e

Using the mirror, look closely
inside your mouth. Move your
tongue back and forth between the
placements of these three words:
he, him, hem … he, him, hem …
he, him, hem. (Of course, your lips
will come together for the
consonant m.)

Watch in the mirror as you
pronounce the pairs of words in the



following list. Listen to the
differences between ε and e, so that
you can train your ear to hear the
distinction, as well as feel the
physiological difference in
placement.

Note: In previous chapters (except
Chapter Five), the sound placement
for each new phoneme was
contrasted with that of another,
frequently substituted phoneme.
However, since no words in
English use ε, the words in the list
are the same in both columns. The
purpose of the exercise is to
pronounce each word incorrectly



with ε, then correctly with e. The
difference between the two is
recorded on the accompanying CD.





Turn now to The Ι sound defineds.
the sides b">CD Track 22, which
features the sound adjustments
between ε and e. Repeat the pairs of
words, while comparing your
pronunciation with that on the CD.

Record your own pronunciation,
and compare it to the CD track.
Repeat this exercise until you feel
ready to proceed to the next step.



Step 3: Applying the
placement of your tongue is



ELEVEN
The vowel 

The  sound defined

The short a sound, represented by
the phonetic symbol  (as in ham),
is often mispronounced by
nonnative speakers of English.
Depending on a person’s native
language, the vowel  can be
pronounced too tightly, like ε, or
too openly, like .

Like e, which was discussed in the
previous chapter,  is a front
vowel: For both sounds, the tip of



the tongue rests against the lower
teeth and it is the arch in the front of
the tongue that determines the
phoneme. The difference in the arch
is minuscule—about one-eighth of
an inch between the two. The 
vowel is always spelled with a.

Step 1: Feeling the
placement of 



Turn now to DVD Track 9, where
a step-by-step demonstration of the
placement of , in contrast to the
placement of i, Ι, and e, is
presented. After you have watched
the DVD, read the following
description of the sound placement
and do the exercises below.

Take out your mirror. Begin by
saying the i sound. Then say the
word he several times. Looking in
the mirror, check the placement of
your tongue. Notice that the tip of
your tongue is resting against your
lower teeth and that the front of
your tongue is arched forward. You



can check yourself by placing the
tip of your little finger on the top
edge of your lower teeth, as
demonstrated on the DVD exercise.
Feel the arch in the front of your
tongue as it contacts your finger
when you say he.

Drop the arch in the front of your
tongue back about one-eighth of an
inch, leaving the tip of your tongue
against your lower teeth. This is the
placement of the vowel Ι. Now,
drop the arch in the front of your
tongue back about an additional
one-eighth of an inch, as described
in the previous chapter. This is e.



Say these first three front vowels as
you feel the arch in the front of your
tongue drop back about one-eighth
of an inch for the next phoneme: i
… Ι … e … he … him … hem.

Now, drop the arch in the front of
your tongue back about an
additional one-eighth of an inch.
This is  … ha m. Say all four
front vowels as you feel the arch in
the front of your tongue drop back
about one-eighth of an inch for the
next phoneme: i … Ι … e …  …
he … him … hem … ham.

Now that you’ve located the



placement of , let’s contrast 

with . As demonstrated on the
DVD, put your little finger back in
your mouth and say . Then, drop
your to the floor of your mouth. This
is . Go back and forth between the
two placements:  …  …  … 
…  … .

Return now to DVD Track 9.
Practice the difference in placement
among the vowels i, Ι, e, and , as
well as the physical contrast
between  and .

Intonation or pitch



varianceEOLE">Step 2:
Hearing the placement of 

Using the mirror, look closely
inside your mouth. Move your
tongue back and forth between the
placements of these four words: he,
him, hem, ham … he, him, hem,
ham … he, him, hem, ham. (Of
course, your lips will come together
for the consonant m.)

Watch in the mirror as you
pronounce the pairs of words in the
following list. Listen to the vowel
sound changes, so that you can train
your ear to hear the distinction, as



well as feel the physiological
difference in placement.





Turn now to CD Track 24, which
features the sound adjustments
between e and . Repeat the pairs
of words, while comparing your
pronunciation with that on the CD.

Record your own pronunciation,
and compare it to the CD track.
Repeat this exercise until you feel
ready to proceed to the next step.

Step 3: Applying the



placement of 

Following are lists of common
English words that contain the 
sound. In addition, there is an
“answer” list, which contains
common words where an a spelling
is pronounced with  in British
English, but with  in American
English. You can practice the 
sound by reading these lists aloud.
After you have mastered the sound,
advance to the sentences in the next
section.































Sentences: 

Turn to CD Track 25. Listen to the
recording of the following
sentences, then read the sentences
aloud. Concentrate on correctly
pronouncing the  sound, which is
marked phonetically.





Sentences:  vs. e



TWELVE
The vowels of r (  and )

The  sounds defined

The vowels of r, represented by the
phonetic symbols  (in a stressed
syllable) and  (in an unstressed
syllable) are frequently
mispronounced by nonnative
speakers of English. Depending on
your native language, you may
pronounce the vowels of r too
tightly, because of too much tension
in the back of your tongue. Or the r
coloring may be dropped, because
the tip of your tongue is touching



your lower teeth.

Step 1: Feeling the
placement of 

Turn now to DVD Track 10, where
a step-by-step demonstration of the
placement of the vowels /  is
presented. After you have watched
the DVD, read the following
description of the sound placement



and do the exercises below.

These two r vowels are sounded
the same; they have different
phonetic representations because of
the syllable stress within words
(see Chapter Seventeen for a
detailed explanation of syllable
stress). Stressed syllables within
words are enunciated with more
emphasis and are typically longer,
louder, and higher in pitch than
unstressed syllables. The vowel 
is used in a stressed syllable within
a word. The unstressed vowel 
marks a syllable as shorter and
lower in pitch.



Take out your mirror. Let’s examine
the position of the tongue in forming
the vowels / . Begin by placing
the tip of your tongue against your
lower teeth, with your tongue lying
flat on the floor of your mouth.
Now, lift only the tip of your tongue
and say .

To produce the consonant r, the
sides of your tongue touch the
inside of your upper teeth and your
tongue is lifted close to the alveolar
ridge. By contrast, to pronounce the
vowels of r, , the tip of your
tongue is lifted only slightly, no
higher than the bottom of your upper



teeth, and the sides of your tongue
do not make contact anywhere
inside your mouth.

The most difficult problem you will
have with the  placement is a
tendency towraction. Because the
tip of your tongue isn’t touching
anywhere inside your mouth, the
back of your tongue may tense and
pull backward to feel “anchored.”
As demonstrated on the DVD, place
your thumb under your jaw at the
base of your tongue. Hold your
thumb there firmly as you lift only
the tip of your tongue. This will
prevent your tongue from retracting



backward.

Return now to DVD Track 10.
Practice the placement of the
vowels .

Step 2: Hearing the
placement of 

Using the mirror, look closely
inside your mouth. Say  …  … 

 … . Hear that the two vowels
sound the same, except that  has
more emphasis and is longer and
higher in pitch than . The
examples of the words hurt ( )
and other ( ) demonstrate this.



The tip of your tongue is lifted only
slightly for both, no higher than the
bottom of your upper teeth, and the
sides of your tongue should not be
touching anywhere inside your
mouth.

Watch in the mirror as you
pronounce the pairs of words in the
following list. Listen to the vowel
sound changes, so that you can train
your ear to hear the distinction, as
well as feel the physiological pl





Turn now to CD Track 28, which
features the pronunciation of  and 

. Repeat the pairs of words,
while comparing your
pronunciation with that on the CD.

Record your own pronunciation,
and compare it to the CD track.
Repeat this exercise until you feel
ready to proceed to the next step.

Note: The first four sets">The Ι
sound defineds.  and  vowels



and are read only once on the CD.

Step 3: Applying the
placement of 

Following are lists of comacement.



THIRTEEN
The vowel Λ

The Λ sound defined

The short u sound, represented by
the phonetic symbol Λ (as in
puddle), is almost always
mispronounced by nonnative
speakers of English. It is usually
replaced by the vowel  (as in
pasta). This is an understandable
mistake, since  is found in nearly
all languages and Λ is used almost
exclusively in English. These two
vowel sounds are made very close
to each other, but with a definite



change in the arch of the tongue
from one to the other.

For both sounds, the tip of the
tongue is resting against the lower
teeth. But Λ is a middle vowel,
with a distinct arch in the middle of
the tongue. By contrast,  is a back
vowel, occurring farther back in the
mouth. In addition,  is the only
English vowel where the tongue has
no arch but remains flat on the floor
of the mouth.

Correcting the Λ/  vowel
substitution can be easy, once one
learns the difference in their tongue



placements. It is also easy to
recognize which of the two should
be used by reme Practice the
difference in placement between the
in46 contact">



is usually spelled with o (as in
honest, bond, and rock), although
there is a small number of words
that are pronounced with  and are



spelled with a (as in father, drama,
and pasta).

Let’s pause for a moment and take a
deep breath—this is not as
confusing as it sounds. True, we
have just entered the mysterious
world of the o spelling pattern, a
shining example of the lack of logic
in the correspondence between
pronunciation and spelling in the
English language. But there is a
trick here that you can use to
distinguish between Λ and : Just
look at the word lists in this
chapter. All the common words in
English that use an o spelling



pattern and are pronounced with Λ
are found in the “Λ with o spelling”
lists in this chapter. If a word
spelled with o is not on one of these
lists, it is either pronounced with 
or with the diphthong , which is
addressed in Chapter Sixteen. And
all the common words in English
that are pronounced with Λ—either
with an o or u spelling pattern—are
in the word lists in this chapter.

Now, let’s turn our attention to the
difference in the physical
placements of Λ and .

Step 1: Feeling the



placement of Λ

Turn now to DVD Track 11, where
a step-by-step demonstration of the
difference bend  is presented.
After you have watched the DVD,
read the following description of
the sound placements and do the
exercises below.

Take out your mirror. Begin by
saying , since you already



pronounce this sound correctly. Say
the word ah several times. Looking
in the mirror, become aware of your
tongue’s placement. Notice that the
tip of your tongue is resting against
your lower teeth and the entire body
of your tongue is lying flat on the
floor of your mouth. You can check
yourself by placing the tip of your
little finger on the top edge of your
lower teeth, as demonstrated on the
DVD. Feel that there is no arch in
your tongue against your finger as
you say ah.

Now, keeping the tip of your tongue
against your lower teeth, let the



middle of your tongue arch forward
about one-quarter inch against your
finger. This is the placement of the
vowel Λ, as in up. Move easy, once
you learn the difference in tongue
placement aH Japanese b back and
forth between these two vowel
positions:  … Λ …  … Λ.

Return now to DVD Track 11.
Practice the difference in placement
between the sounds Λ and .

Step 2: Hearing the
placement of Λ

Using the mirror, look closely



inside your mouth. Move your
tongue back and forth between the
placements of these two words: ah
… up … ah … up … ah … up …
ah … up. (Of course, your lips will
come together for the consonant p.)

Watch in the mirror as you
pronounce the pairs of words in the
following lists. Listen to the
differences between Λ and , so
that you can train your ear to hear
the distinction, as well as feel the
physiological difference in
placement.







Turn now to CD Track 30, which
features the sound adjustments
between Λ and . Repeat the pairs
of words, while comparing your



pronunciation with that on the CD.

Record your own pronunciation,
and compare it to the CD track.
Repeat this exercise until you feel
ready to proceed to the next step.

Step 3: Applying the
placement of Λ

Following are lists of common
English words that contain the Λ
sound. You can practice this sound
by reading these lists aloud. After
you have mastered the sound,
advance to the sentences in the next
section.



















The most difficult problem you will
haveEOL"
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Note: The un- prefix, as in unable
and undefeated, is always
pronounced with Λ.

Sentences: Λ



Turn to CD Track 31. Listen to the
recording of the following
sentences, then read the sentences
aloud. Concentrate on correctly
pronouncing the Λ sound, which is
marked phonetically.tween Λ a



FOURTEEN
The vowel to highlight the
desired imaging of the
speaker.

Fred was now well established at
the securities firm, and he was
entrusted with the enviable task
of signing a lucrative new account
over an extensive and expensive
business lunch. His client
remarked that the portions were
huge and that she was so full from
her entrée that she couldn’t even
consider having dessert. As the
waiter began to recite the list of



rich chocolate pastries available,
Fred politely interrupted. “She
doesn’t want dessert,” he
announced, shaking his head.
“She’s fool.”

The  sound defined

The oo sound, represented by the
phonetic symbol  (as in full), is
often confused with the sound u
(as in fool). As with other vowel
sounds in English that cause
confusion for nonnative speakers,
the reason is that  is used almost
exclusively in English, whereas u
is found in nearly all languages.



Both vowel sounds are made close
together, but with a slight
difference in the arch of the
tongue and a marked difference
in lip rounding.

Both u and  are back vowels:
The tip of the tongue is resting
against the lower teeth and it is
the arch in the back of the tongue
that determines the vowels’
sounds. The difference in
placement of the arch of the
tongue is minuscule—about one-
eighth of an inch. However, u has
a much more noticeable lip
rounding than .



Correcting the u/  vowel
substitution can be easy, once you
learn the difference in tongue
placement and how to relax your
lips. However, it is difficult to tell
which vowel sound is pronounced
by spelling pattern alone; both
sounds are commonly associated
with oo, ou, and u spellings. The
good news is that  is not
frequently used in English. The
word lists in this chapter contain
all the common English words
that have the  sound. By
becoming familiar with these
words, you will easily recognize
when to use this vowel.



Step 1: Feeling the
placement of 

Turn now to DVD Track 12,
where a step-by-step
demonstration of the differences
between u and  is presented.
After you have watched the DVD,
read the following description of
the sound placement and do the
exercises below.



Take out your mirror. Begin by
saying u, since you already
pronounce this sound correctly.
Say the word who several times.
Looking in the mirror, become
aware of the">The Ι sound
defineds.top plosive b placement
of both your tongue and your lips.
Notice that the tip of your tongue
is resting against your lower teeth
and that the back of your tongue
is arched forward. You can check
yourself by placing the tip of your
little finger on the top edge of
your lower teeth, as
demonstrated on the DVD. Feel
the arch in the back of your



tongue as it contacts your finger
when you say who. Also, feel your
lips rounded around your finger.

Return your tongue to its resting
position, with the tip of your
tongue resting against your lower
teeth, but with the body of your
tongue lying flat on the floor of
your mouth. Say the word who
again, freezing on the vowel.
Once again, you will feel the arch
of your tongue contact the tip of
your finger and your lips rounded
around your finger.

Now, drop the arch of your



tongue backward about one-
eighth of an inch, leaving the tip
of your tongue against your lower
teeth. Relax your lips by releasing
the tension in the inner lip muscle.
Looking in the mirror, notice that
there is still a slight rounding on
the outside of the lips, but that
the inner lip muscle relaxes
considerably. This is the
placement of the vowel , as in
hood. Go back and forth between
these two placements: u …  … u
… .

Return now to DVD Track 12.
Practice the difference in



placement between the sounds u
and .

Step 2: Hearing the
placement of 

Using the mirror, look closely
inside your mouth. Move your
tongue back and forth between
the placements of these two
words: who … hood … who …
hood … who … hood … who …
hood. (Of course, the tip of your
tongue will touch the alveolar
ridge for the consonant d.)

Watch in the mirror as you



pronounce the pairs of words in
the following list. Listen to the
differences between u and , so
that you can train your ear to
hear the distinction, as well as
feel the physiological difference
in placement.





Turn now to CD Track 33, which
features the sound adjustments
between u and . Repeat the
pairs of words, while comparing
your pronunciation with that on
the CD.

Record your own pronunciation,
and compare it to the CD track.
Repeat this exercise until you feel
ready to proceed to the next step.

Step 3: Applying the



placement of The following
paragraph is recorded on
EOL?mime=image/gif"
alt="Image"/>

Following are lists of all the
common English words that
contain the  sound. Read
through the lists carefully, and try
to become familiar with these
words. To choose between u and 

 in pronouncing a word, refer to
these lists; if the word is not
listed here, it is safe to assume
that the pronunciation uses u. You
can practice the  sound by



reading these lists aloud. After
you have mastered the sound,
advance to the sentences in the
next section.











Sentences: 



FIFTEEN
The vowel 

The  sound defined

The au or aw sound is represented
by the phonetic symbol  (as in
law). Nonnative speakers of
English often confuse this sound
with the diphthong  (as in loud).
This is understandable, since the
spelling patterns for  are usually
comprised of two vowels, and
nonnative speakers assume that a
phonetic relationship exists
between the spelling of a word and
its pronunciation. Unfortunately,



English is not a phonetic language,
as we’ve seen in previous chapters:
Its spelling patterns often do not
correspond to pronunciation. The
phoneme  is a pure vowel. A
diphthong, as defined earlier, is a
blend of two vowels sounded
together as one. There is no
diphthong in the pronunciation of ,
and therefore, the articulators do
not move during the production of
the sound.

The vowel  is a back vowel: The
tip of the tongue is resting against
the lower teeth and it is the arch in
the back of the tongue that



determines its sound.

Correcting the tendency to
diphthongize this vowel can be
easy, once one realizes that the
correct placement of  involves no
movement down the center axis of
the lips. The spelling patterns for
this sound are a(l), au, aw, oa(d),
and ou(gh). The word lists in this
chapter contain all the common
words in English that have the 
sound. By memorizing these
spelling patterns and becoming
familiar with the words in the lists,
you will easily recognize when to
use this vowel.



Step 1: Feeling the
placement of 

Turn now to DVD Track 13, where
a step-by-step demonstration of the
difference between  and  is
presented. After you have watched
the DVD, read the following
description of the sound placement
and do the exercises below.



Take out your mirror. Begin by
saying the  sound, since you
already pronounce this diphthong
correctly. Say the word loud
several times. Looking in the
mirror, become aware of the
placement of your tongue and lips
discussed in the previous
chapter,ha">The η sound
definedEOL. Notice that the tip of
your tongue is resting against your
lower teeth and that the back of
your tongue arches forward during
the movement of the diphthong. (Of
course, your tongue will contact the
alveolar ridge on both the l and d
sounds.) You can check yourself by



placing the tip of your little finger
on the top edge of your lower teeth,
as demonstrated on the DVD. Feel
the arch in your tongue shift from
the front to the back as you combine
the two vowel sounds into the
diphthong .

Even more importantly, notice that
your lips round during the
production of this sound. Put your
index finger to your lips, as
demonstrated on the DVD. Say the
word loud several times, and while
you watch in the mirror, feel your
lips tighten down their center axis,
against your index finger. There is



distinct, marked lip rounding when
forming this diphthong.

Return your tongue to its resting
position, with the tip of your tongue
against your lower teeth, but with
the body of your tongue lying flat on
the floor of your mouth. Say the
word loud again, freezing at the end
of the diphthong. Once again, feel
with your index finger that your lips
have rounded forward, with tension
down their center axis.

Now, lower your jaw and relax
your lips. Leaving the tip of your
tongue against your lower teeth,



allow your lips to form an oval
shape, with a slight tension in the
corners. Place the thumb and index
finger of your right hand against the
corners of your lips. Say the word
law, using your index finger and
thumb to “pull” the sound forward.

Refer again to the DVD and repeat
this movement, following the on-
screen instruction. This establishes
the position of your outer lip
muscles for the vowel .

The task now becomes to not move
the center lip muscles during the
production of the pure vowel .



Place your index finger on the
center axis of your lips again, and
repeat the word law. Do not allow
any movement down the center of
your lips.

This is the placement of the vowel 
. Go back and forth between the two
placements of  and :  …  …

 … .

Return now to DVD Track 13.
Practice the difference in placement
between the diphthong  and the
vowel .

Step 2: Hearing the



placement of 

Using the mirror, look closely at
your lips. Move your lips back and
forth between the placements of
these two words: loud … law …
loud … law … loud … law …
loud … law. (Of course, your
tongue will touch the alveolar ridge
for the consonants l and d.)

Watch in the mirror as you
pronounce the pairs of words in the
following list. Listen to the
differences between  and , so
that you can train your ear to hear
the distinction, as well as feel the



physiological difference in
placement.





Turn now to CD Track 36, which
features the sound adjustments
between  and . Repeat the pairs
of words, while comparing your
pronunciation with that on the CD.

Record your own pronunciation,
and compare it to the CD track.
Repeat this exercise until you feel
ready to proceed to the next step.

Step 3: Applying the



placement of 

Following are lists of all the
common English words that contain
the  sound, grouped by spelling
pattern. Read through the lists
carefully, and try to become
familiar with these words. To
choose between  and  in
pronouncing a word, refer to these
lists, using the spelling pattern. You
can practice the  sound by reading
these lists aloud. After you have
mastered the sound, advance to the
sentences in the next section.





















The η sound definedEOL?
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Sentences: 



SIXTEEN
The vowels  and 

The  and  sounds defined

The o spelling pattern is usually
mispronounced by nonnative
speakers of English as a pure vowel
represented by the phonetic symbol
o. This sound is rarely used in
English. In Chapter Thirteen, which
treated the vowel Λ, we entered the
mysterious world of the o spelling
pattern, a shining example of the
lack of logic in the correspondence
between English spelling and
pronunciation.



There is, however, a trick that you
can use to distinguish among the
vowels Λ, , and . For all o
spelling patterns, first check the
word lists for Λ with an o spelling
pattern in Chapter Thirteen: All of
the common English words that
contain o pronounced as Λ are
found in Chapter Thirteen.

If a word containing o is not on one
of those lists, it is pronounced
either with  2"
src="kindle:embed:000C?
mime=image/gif" alt="Image"/> or
with the diphthong , and all of
the common words with an  or 



pronunciation are presented in the
word lists in this chapter.

Step 1: Feeling the
placement of  vs. 

Turn now to DVD Track 14, where
a step-by-step demonstration of the
difference between  and  is
presented. After you have watched
the DVD, read the following



description of the sound placement
and do the exercises below.

Take out your mirror. Begin by
placing the tip of your tongue
against your lower teeth. Now,
place the tip of your little finger on
your lower teeth so that it touches
the front and middle of your tongue.
Say u …  … . You will feel the
back of your tongue arch, dropping
about one-eighth of an inch from
one vowel to the next.

Now, drop your tongue until it is
lying flat on the floor of your mouth,
and completely relax your lips. This



is the position for . Say , then say
u …  …  …  … u …  …  … 

. Next, say u … who … 

… hood …  … awesome. Now,
drop your tongue until it’s lying flat,
and say  … stop.

Next, let’s consider the diphthong 
. We will begin with the o

sound, since you already pronounce
this vowel correctly. Place the tip
of your little finger between your
lips, just outside your front teeth,
and say o. You will feel your upper
and lower lips touching your
fingeer lip muscles are fairly



relaxed. Now, say . You will feel
the inside of your lips rounding
slightly. Say o … . Now, combine
o and : …  … .

Last, contrast the two o vowels: 
…  …  …  …  … .

Return now to DVD Track 14.
Practice the difference in placement
between the sounds  and .

Step 2: Hearing the
placement of  vs. 

Using the mirror, look closely at
your mouth. Move your lips back



and forth between the placements of
these two words: stop … go …
stop … go … stop … go. (Of
course, your lips will come together
for the consonant p.)

Watch in the mirror as you
pronounce the pairs of words in the
following list. Listen to the
differences between a and , so
that you can train your ear to hear
the distinction, as well as feel the
physiological difference in
placement.





Fred skipped lunchEOL?
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Turn now to CD Track 39, which
features the sound adjustments
between  and . Repeat the pairs
of words, while comparing your
pronunciation with that on the CD.

Record your own pronunciation,
and compare it to the CD track.
Repeat this exercise until you feel
ready to proceed to the next step.



Step 3: Applying the
placement of  vs. 

Following are lists of all the
common English words that contain
the  and  sounds, grouped by
spelling pattern. Read through the
lists carefully, and try to become
familiar with these words. To
choose between  and  in
pronouncing a word, refer to these
lists.

You can practice the  and 
sounds by reading these lists aloud.
After you have mastered the sounds,
advance to the sentences in the next



section.





* When the alm spelling pattern
occurs at the end of a syllable or
word, the l is silent and not
pronounced.
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Sentences: 







Sentences: 

Turn to CD Track 40. Listen to the



recording of the following
sentences, then read the sentences
aloud. Concentrate on correctly
pronouncing the  sound, which is
marked phonetically.
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PART THREE
THE RHYTHMS OF
ENGLISH

SEVENTEEN
Syllable stress within words

When we think of “stress,” we
normally associate it with such
feelings as discomfort, agitation,
and even duress. You may have
experienced these feelings in the
course of studying English. But
“stress” in this and the following
chapter denotes far more than these
emotional reactions. The principle



of stress in spoken English dictates
its innate rhythm and intonation.

There are two main areas in which
we employ stress: (1) syllable
stress within words and (2) word
emphasis within sentences. We’ll
explore sentence stress in Chapter
Eighteen. Right now, let’s consider
stress within words.

All words containing two or more
syllables give main emphasis to one
primary syllable. This is
accomplished by making that
syllable longer, louder, and higher
in pitch. Say the following words



aloud, and notice how the stressed
syllable within each is emphasized.

 

tradítion

annivérsary

nécessary

breákable

mírror

engineér

 



If you have trouble hearing where
the stress within a word lies, try the
following exercise, using the word
tradition. Tradition has three
distinct syllables. Try saying it _
aHTEEN
The vowel">Drop the arch in the
front of your tongue back about one-
eighth of an inch, leaving the tip of
your tongue against your lower
teeth. This is the placement of the
vowel Ιem; margin-left: 0.01em; }
.three different ways: trádition,
tradítion, traditión. Each time you
say the boldfaced syllable, stamp
your foot on that syllable. This will
automatically cause you to



pronounce that syllable longer,
louder, and higher in pitch. By
shifting the stress in this way, you
will be able to recognize where the
syllable stress falls within a word.
In our example, the syllable stress
falls on the second syllable:
tradítion.

Often, stress within words isn’t
predictable and can seem arbitrary,
since English has incorporated
vocabulary from so many other
languages. There are, however, a
few rules that we can use to predict
syllable stress.



Noun and verb variants

One rule—which applies to words
that can be either a noun or a verb
—is that two-syllable nouns are
usually stressed on the first
syllable, and two-syllable verbs are
stressed on the second syllable.
Consider the following examples.



A second rule is that a compound
noun (two nouns blended together to
form a new word) has its stress on
the first noun, as in the following
examples.



By contrast, in a phrasal verb (a
verb coupled with a preposition or
adverb), the second element is
stressed, as in the following
examples.



The principle of vowel
reduction

Adding to the confusion of the
correspondence between spelling
patterns and pronunciation in



English is the principle of vowel
reduction. Every word in English
carries primary stress on one of its
syllables. Most of the vowels in the
unstressed syllables are reduced to
a schwa, which is phonetically
represented by . This is a neutral
sound, similar to the phoneme in the
word uh. Thus, the words loyal,
introduction, and commandment
are pronounced 
and  Vowel
reduction makes it imperative that
you find the correctly stressed
syllable in a word, since many of
the vowels in the unstressed
syllables are reduced, changing the



pronunciation of their phonemes
altogether.

Two common spelling patterns that
can take either the strong vowel 
or the weak vowel , depending on
where the primary syllable stress
lies in a word, are com- and con-;
compare comment 
Following is a list of common
English words with these spelling
patterns. In all of these words, the
vowel in the com- and con- spelling
pattern is in a prefix or unstressed
position and is pronounced 
.">Contrasting operative and
inoperative wordss., where a step-



by-step demonstration of the
placement of b



Image







Suffix spelling patterns that
affect syllable stress

Most suffixes fall into three groups:
(1) those from Old English and
other Germanic languages, (2) those
from Latin through Old French, and
(3) those from Greek.

The suffixes derived from Old
English (such as -ness, -en, -ish, -
like, and -ern) do not influence
syllable stress. However, we can
isolate 21 Latin and Greek suffixes
that, when added to the roots of
words, usually shift the stress (but,
of course, there are always



exceptions in English).
Additionally, 10 suffixes derived
from Old French recei



EIGHTEEN
Word stress within
sentences

The rhythm of English
speech

Native speakers of English know
which words to emphasize and
which to “throw away,” and
therefore have little trouble figuring
out how to make even the most
complex of sentences fluent.
Nonnative speakers of English have
a far more arduous task: An English
sentence often contains many small



words that do not carry the essential
meaning of the idea or thought. A
common mistake made by nonnative
speakers is to pronounce every
word with equal stress, creating a
very stilted rhythm that does not
match that of native English
speakers.

To understand the rhythm of English
speech, it is useful to differentiate
between operative and inoperative
words.

Operative words

Operative words carry the meaning



of a sentence and therefore conjure
an image in the listener’s mind.
There are four categories of these
words.

 

Verbs

Nouns

Adjectives

Adverbs

Inoperative words

Inoperative words are largely



responsible for the syntax, or
structure, of sentences; they don’t
carry the key meaning of the thought
being communicated and are
therefore “thrown away”—that is,
pronounced with very little
emphasis. In some of these words,
the vowel can be reduced to the
weak form of the schwa . There
are several categories of these
words.

 

Articles

Prepositions



Conjunctions

Pronouns (Although they are often
the subject of a sentence, pronouns
refer to a noun mentioned earlier in
the discourse.)

Auxiliary verbs

The verb to be in all its forms

The first word of infinitives, as in
to look (The word to is reduced to
the weak form.)

 

Of course, rhythm is ultimately the



choice of the speaker. But as a
general guideline, distinguishing
between operative and inoperative
words allows a nonnative speaker
to more accurately create the
natural rhythm of English speech.
And if one reduces the stress of all
inoperative words while giving
more stress entered the mysterious
world of >Record your own
pronunciation, and compare it to the
CD track. Repeat this exercise until
you feel ready to proceed to the
next step.

Weak forms

Certain words in English can have



Certain words in English can have
two distinct pronunciations: a
strong form and a weak form.
Always use the weak forms of these
words unless the strong form is
needed to change the meaning of the
sentence.













Examples of strong forms vs.
weak forms







Contrasting operative and
inoperative words

Following is an exercise in
practicing the natural rhythms of



English speech. Follow the steps
below.

1. Underline all the operative
words in a sentence.

2. Cross out all the inoperative
words in a sentence.

3. Now, read aloud only the
underlined operative words. Notice
that they make sense and convey the
essential meaning of the sentence
without the inoperative words.

4. Finally, read the entire sentence
aloud. Notice if this affects the
rhythm to which you are normally



accustomed.

Just as primary stress within words
makes a syllable longer, louder,
and higher in pitch, so stressing
operative words in sentences makes
those words longer, louder, and
higher in pitch. Reading aloud
enables you to listen and correct
yourself as you work toward a more
natural rhythm and flow of English
speech.

Sentences

In the following sentences, the
operative words are underlined and



the inoperative words are crossed
out. The weak forms of words are
marked with the schwa . phoneme.
Following the steps above, read
aloud only the operative words in a
sentence, and notice that the thought
s is presented. After you have
watched the DVD, read the
following description of the sound
placements and do the exercises
below.



ovement in your intonation. You can
check yourself by listening to a
recording of these sentences on CD
Track 44.



th="465" heigh
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Further practice

Now, let’s work on the more
advanced business presentations
below. After you have practiced
with these sample presentations,
you can apply the same steps to
your own business text.

Business sample No. 1: The
impact ofcrisis on insurance
companies

Begin by marking all of your
difficult sounds in the paragraphs
below. Underline the consonant and
vowel sounds that you find



challenging, then mark their
phonetic symbol equivalents above.

The first text is scored for operative
and inoperative words. Phrases and
clauses are bracketed to highlight
the desired imaging of the speaker.











Now listen to CD Track 50. The
speaker is a native of Thailand, and
there are two recordings—“before”
and “after” versions of Business
sample No. 1. The second
recording was made after learning
and using the Perfecting Your
English Pronunciation method.

Business sample No. 2: Strategy
in the information systems
business

Begin by marking all of your
difficult sounds in the paragraph
below. Underline the consonant and
vowel sounds that you find



challenging, then mark their
phonetic symbol equivalents above.

Next, score touching anywhere
inside your mouth." height="Nn the
b this second text for operative and
inoperative words, and bracket
phrases and clauses to highlight the
desired imaging of the speaker.

Let’s focus o the economic



n the information systems business.
The issues are real.

Our company can leverage a
powerful mix of technologies for
the information systems. Yet other
subsidiary companies—parts
suppliers, electronics companies,
content providers, and airtime
providers—are all fighting for
dominant positions in the same
space. Major growth in information
systems is certain—who will
capture that growth is not at all
clear. For our company, the
information systems business
representopportunity amidst great



uncertainty and change. In the end,
we must together define the core
value at which our company excels,
the currency that will cause partners
to sign up for this integrated
business model to serve the
consumer. To speed our company’s
race towards the marketplace, and
to more clearly define a strategy,
we will use external interviews,
internal interviews, and objective
data to establish the value that each
type of player brings at positions
along the value chain.



Now listen to CD Track 51. The
speaker is of Hispanic descent, and
there are two recordings—“before”
and “after” versions of Business
sample No. 2. The second
recording was made after learning
and using the Perfecting Your
English Pronunciation method.

Business sample No. 3: Valuation
financial model



Begin by marking all of your
difficult sounds in the paragraphs
below. Underline the consonant and
vowel sounds that you find
challenging, then mark their
phonetic symbol equivalents above.

Next, score this third text for
operative and inoperative words,
and bracket phrases and clauses to
highlight the desired imaging of the
speaker.

This model is a vehicle for
comparing the results of your
company’s valuation methodology
with the historical share prices of



other companies under analysis.
Previously, viewing the effect on
share price tracking was laborious
and time-consuming. Now, using
this tool, your company can perform
this analysis quickly. This model
also allows analysis on an
unlimited number of departments
simultaneously, rather than one by
one.

It is important to note that this
model is designed for use with
financial services companies. Thus,
the growth rates used to create spot
valuations are those of equity, not
assets, and thes a wonderful





return measure is return on equity,
not return on investment. Adapting
the model for use with industrial
companies should not be difficult,
but in its present incarnation, it
applies to banks.

Now listen to CD Track 52. The
speaker is a native of India, and
there are t#8212;“before” and
“after” versions of Business sample
No. 3. The second recording was



made after learning and using the
Perfecting Your English
Pronunciation method.

Scoring your presentations

You can use the following system to
score all your dramatically
improveha">Return your tongue to
its resting position, with the tip of
your tongue EOLpresentationswo
recordings&





APPENDIX B
Pronunciation of final s: s or
z?

Nonnative speakers of English are
often confused about how to
pronounce the letter s: as a
voiceless s or as a voiced z?
Unfortunately, s can be either
voiceless or voiced, independent of
spelling patterns. However, there
are three instances in English in
which s is added to an existing
word.

 



To make a noun plural

To make a noun possessive

To make the third-person singular
form of a present-tense verb

In these three instances, a simple
rule dictates whether the s is
voiceless or voiced. When adding
s, look at the sound that precedes it.
If the sound is voiceless, the s is
voiceless; if the sound is voiced,
the s is voiced.

Note, however, that if the word
ends in a sibilant (s, z, f, , , or 



), whether voiced or voiceless, the
suffix is -es (or ’s for possessives)
and is pronounced Ιz.

Examples



APPENDIX C
CD contents by track

CD track numbers and titles
are followed by
corresponding book page
numbers.
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