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Rea d th is first

This book is a course in foreign language teaching, addressed mainly to the
trainee or novice teacher, but some of its material may also be found interesting
by experienced practitioners.

If it is your coursebook in a trainer-led programme of study then your trainer
will tell you how to use it. If, however, you are using it on your own for
independent study, I suggest you glance through the following guidelines before
starting to read.

How to use the book

1. Skim through, get to know the'shape'of the book
Before starting any systematic study, have a look at the topics as laid out in the
Contents, leaf through the book looking at headings, read one or two of the
tasks or boxes.

The chapters are called'modules' because each can be used independently;
you do not have to have done an earlier one in order to approach alatet On the
whole, however, they are ordered systematically, with the more basic topics
first.

2. Do not try to read it all!
This book is rather long, treating many topics fairly fully and densely. It is not
intended to be read cover-to-cover. Some of the units in each module are 'core'
units, marked with a black arrowhead in the margin next to the heading; you
should find that these give you adequate basic coverage of the topic, and you
can skip the rest. However, glance at the 'optional' units, and if you find
anything that interests you, use it.

3. Using the tasks
The tasks are headed Task, Question,lnquiry, etc., and are printed in bold.
They often refer you to material provided within a rectangular frame labelled
Boxz for example in Module 1, Unit One there is a task in which you are asked
to consider a series of classroom scenarios in Box 1.1, and discuss how the
teacher presents new material in each.

The objective of the tasks is to help you understand the material and study it
thoughtfully and critically - but they are rather time-consuming. Those that are
clearly meant to be done by a group of teachers working together are obviously
impractical if you are working alone, but others you may find quite feasible and
rewarding to do on your own. Some you may prefer simply to read through

xl
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xll

without trying them yourself. In any case, possible solutions or comments
usually follow immediately after the task itself, or are provided in the Notes
section at the end of each module.

If vou are interested in more detailed
book and the theory behind it, go on to

rntormatron about the
reacl the lntroductron

material
on Pages

in this
1-9.

practicalsolution problem probablyto make of thethismost practlcal solutron to thls problem ls proDably to maKe copres or fne
relevant box (which should be marked @ Cambridge University Press) and hand

To the trainer

This book presents a systematic programme of study intended primarily for pre-
service or novice teachers of foreign languages.

Structure
It is composed of.22 chapters which I have called 'modules', since they are
intended to be free-standing. Each module is divided into units of study; a unit
usually takes between one and two hours to do.

A foundation course is provided by the core units (labelled with black
arrowheads in the margin where they occur in the book, and in the Contents);
such a course would take about 50-80 hours of class time if you do not
supplement it in any way. Some of the optional units may be substituted for core
units where you feel it appropriate for your own context, or simply added for
further enrichment. An even shorter coufse may be based on the core units of
onlv the first eleven modules.

lndrvrdual modules may be used as bases tor snort rn-servrce courses; a I
module, studied in its entirery should take about one study day (about six

rn-servrce singleIndividual modules mav beused basesfor short

t lnours, to get tnrougn.

Content
The material in the modules includes information, tasks and study based on
practice teaching and observation.

The information sections can furnish either a basis for your own input
sessions or reading for trainees. There are often brieftasks (questions, checks on
understanding) interspersed within these sections, which may be used for shon
discussions or home writing assignments.

Tasks are usually based on responses to material laid out in the boxes: for
example a box may display a short scenario of classroom interaction, and the
reader asked to criticize the way the teacher is eliciting student responses.
'Where appropriate, possible solutions or my own ideas on the issues are given
immediately below the task. This close juxtaposition of questions and answers
is intended to save the reader from leafing back and forth looking for the
answers elsewhere, but the disadvantage is that trainees may be tempted to look
on to the answers without engaging properly with the task themselves first. The

them out separately giving any necessary instructions yourself, so that trainees
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do not need to open the book at all in order to do the task; they may later be
referred to the possible solutions in the book for comparison or further
discussion.

How much you use the tasks involving teaching practice and observation
depends, of course, on whether your trainees are actually teaching or have easy
access to active language-learning classes. Peer-teaching and the viewing of
video recordings of lessons (for example, Looking at Language Classrooms
(t996) Cambridge University Press) may be substituted if necessary.

The Trainer's notes at the end of the book add some suggestions for
variations on the presentation of the different units, and occasionally comment
on the background, objectives and possible results of certain tasks. They also
include estimates of the timing of the units, based on my experience when doing
them with my own traineesl however, this is, of course, only a very rough
approximation, and varies a great deal, mainly depending on the need felt by
you and the trainees to develop or cut down on discussions.

The following Introduction provides more details on the content and layout
of the book and its underlying theory and educational approach.

xlll
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The main part of this book is divided into 22 modules, each devoted to an
aspect of language teaching (for example 'grammar', or 'the syllabus'). At the
end of most modules is a set of Notes, giving further information or comments
on the tasks. Also attached to each module is a section entitled Further reading,
which is a selected and annotated bibliography of books and articles relevant to
the topic.

The modules are grouped into seven parts, each focussing on a cerftral aspect
or theme of foreign language teaching: Part I, for example, is called The
teacbing process) and its modules deal with the topics of presentation, practice
and testing. Each part has a short introduction defining its theme and clarifying
the underlying concepts.

Each module is composed of several separate units: these again are free-
standing, and may be used independently of one another. Their content
includes:

l.lnput: background information, both practical and theoretical. Such input is
intended to be treated not as some kind of objective 'truth' to be accepted
and learned as it stands, but as a summary of ideas that professionals,
scholars and researchers have produced and which teachers therefore may
benefit from studying and discussing. These sections may simply be read by
teachers independentlg or mediated by trainers through lecture sessions.
Input sections are usually preceded or followed by questions or tasks that
allow readers to reflect on and interact with the ideas, check understanding
or discuss critically; in a trainer-led session they can serve as the basis for
brief group discussions or written assignments. The point of this is to ensure
that trainees process the input and make their own sense of it rather than
simply accepting a body of transmitted information.

2. Experiential work: tasks based on teaching/learning experience, which may
be one or more of the following:
a) Lesson observation: focussing on the point under study.
b)Classroom teaching: where the teacher tries out different procedures with

classes of foreign language learners.
c) Micro-teaching: the teacher teaches small groups of learners or an

individual learner for a short period in order to focus on a particular
teaching point.

d) Peer-teaching: one of a group of teachers tries out a procedure by
'teaching' the rest of the group.
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e) Experiment: teachers try out a technique or process of learning or
teaching, document results and draw conclusions.

f) Inquiry: a limited aspect of classroom teaching is studied through
observation, practice, or limited survey; the results of the study may be
written up and made available to others.
Most experiential work is followed by critical reflection, usually in the

form of discussion and/or writing. Its aim is to allow teachers to process new
ideas thoughtfully and to form or test theories.

For teachers who are not in a position to try out experiential procedures
themselves, some possible results and conclusions are given within the unit
itself or in the Notes at the end of the module.

3. Tasks: learning tasks done by teachers in groups or individually, with or
without a trainer, through discussion or writing. These may involve such
processes as critical analysis of teaching materials, comparison of different
techniques, problem-solving or free debate on controversial issues; their aim
is to provoke careful thinking about the issues and the formulation of
personal theories. Brief tasks may be labelled Question, Application or To
check understanding, and usually follow or precede informational sections.
As with the experiential tasks, suggested solutions, results or comments are
supplied where appropriate: immediately following the task if they are seen as
useful input in themselves; or in the Notes at the end of the module if they are
seen rather as optional, perhaps interesting, additions (my own personal
experiences, for example, or further illustration).

Different components are often combined within a unit: a task may be based on
a reading text, or on teaching experience; an idea resulting from input may be
tried out in class. This integration of different learning modes provides an
expression in practice of the theory of professional learning on which this book
is based, and which is discussed in the Rationale below.

Note that although this course is meant for teachers of any foreign language,
examples of texts and tasks are given throughout in English (except when
another language is needed for contrast). The main reason for this is that the
book itself is in English, and I felt it was important as a courtesy to the reader to
ensure that all illustrative material be readily comprehensible. Also, of course,
English itself is probably the most widely taught language in the world today;
but if you are concerned with the teaching of another language, you may need
to translate or otherwise adapt texts and tasks.

The collection of topics on which the modules are based is necessarily
selective: it is based on those that furnish the basis for my own (pre-service)
teacher-training programme, and which seem to me the most important and
useful. The last module of the book includes recommendations for further
studS with suggested reading.
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Rationale

Defining concepts

'Trainin g' and'education'
The terms 'teacher training' and 'teacher education' are often used apparently
interchangeably in the literature to refer to the same thing: the professional
preparation of teachers. Many prefer 'teacher education', since 'training' can
imply unthinking habit formation and an over-emphasis on skills and
techniques, while the professional teacher needs to develop theories, awareness
of options, and decision-making abilities - a process which seems better defined
by the word 'education' (see, for example, Richards and Nunan,l'9901. Others
have made a different distinction: that 'education' is a process of learning that
develops moral, cultural, social and intellectual aspects of the whole person as
an individual and member of society, whereas 'training' (though it may entail
some 'educational' components) has a specific goal: it prepares for a particular
function or profession (Peters, 1,9662 Ch.I). Thus we normally refer to 'an
educated person', but'a trained scientist/engineer/nurse'.

The second of the two distinctions described above seems to me the more
useful: this book therefore uses the term 'training'throughout to describe the
process of preparation for professional teaching, including all aspects of teacher
development, and reserves 'education' for the more varied and general learning
that leads to the development of all aspects of the individual as a member of
society.

Practice and theory
Teachers commonly complain about their training: 'My course was too
theoretical, it didn't help me learn to teach at all'; or praise a trainer: 'She is so
practical!' Or they say: 'It's fine in theory, but doesn't work in practice.' It
sounds as if they are saying that theory is useless and practice is what they
want. And indeed this is what many teachers feel. But they are understanding
the two words in a very specific way: 'theory' as abstract generalization that has
no obvious connection with teaching reality; 'practice' as tips about classroom
procedure. The two concepts are understood rather differently in this book.

Practice is defined here as (a description of) a real-time localized event or set
of such events: particular professional experiences. Theory is a hypothesis or
concept that generalizes; it may cover a set of practices ('heterogeneous classes
learn better from open-ended tasks than from closed-ended ones'); or it can
describe phenomena in general terms ('language is used for communication'); or
it can express a personal belief ('language learning is of intrinsic value'). (For a
more detailed discussion of different types of theory see Stern, 1'983:23-32.)
Experiencing or hearing about practice is of limited use to the teacher if it is not
made more widely applicable by being incorporated into some sort of
theoretical framework constructed and 'owned' by the individual. For example,
you might learn about a brainstorming activity ('How many things can you
think of that ... ?') which can be used at certain levels for practising certain
language; but if that is all you learn, then you will only ever be able to use it in
the particular context where you learnt it. However, if you then think out why
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the activity is useful, or define its basic features and purposes in general terms,
or relate it to the kind of learning it produces - in other words, construct
theories to explain it - you are enabled to criticize and design other ideas and
will know when and why to use them. Good theories generate practice; hence
Kurt Lewin's famous dictum: 'There is nothing so practical as a good theory.'A
teacher who has formed a clear conception of the principles underlying a
particular teaching procedure can then use those principles to inform and create
further practice; otherwise the original procedure rnay remain merely an
isolated, inert technique which can only be used in one specific context. In other
words, practice on its own, paradoxicallg is not very practical: it is a dead end.

Theory on its own is even more useless. A statement like 'Language is
communication', for example, is meaningful only if we can envisage its
implementation in practice. If you really believe in the theoretical concept called
'communicative language teaching', and have made it your own, this will
express itself in the kinds of practical communicative techniques you use. If you
in fact use mostly mechanical drills in class, your practice is inconsistent with
the theory, and clearly you do not genuinely believe in the latter: you have not
made it your own, but have merelg in Argyris and Schon's (L974) terms,
'espoused' it. 'Espoused' theories that are claimed by an individual to be true
but have no clear expression in practice - or are even contradicted by it - are the
foundation of the kind of meaningless theory that trainees complain about.

Predictive hypotheses produced by researchers or theorists are similarly
dependent on classroom practice for their validation and usefulness. For
example, according to audiolingualism, people will learn languages best
through mimicry and repetition. Does this accord with your own classroom
experience? If not, then the theory as it stands is useless to you; but if you can
process it and reformulate it for yourself as something that is true in the light of
your own experience ('Mimicry and repetition help students X to learn Y under
conditions Z') then it becomes meaningful and helpful.

This book attempts to maintain a consistent link between practice and theory:
theoretical ideas are tested through and illustrated by practical examples, while
samples of practice are discussed and analysed in order to study their wider
theoretical implications.

The integration of practice and theory within the process of professional
learning is described in more detail in the section 'Enriched reflection'below

Foreign language teaching
Finallg two brief comments on the term 'foreign language teaching', as it is
understood in this book.

Learning may take place without conscious teaching; but teaching, as I
understand it, is intended to result in personal learning for students, and is
worthless if it does not do so. In other words, the concept of teaching is
understood here as a process that is intrinsically and inseparably bound up with
learning. You will find, therefore, no separate discussion of language learning in
this book; instead, both content and process of the various modules consistently
require the reader to study learners' problems, needs and strategies as a
necessary basis for the formulation of effective teaching practice and theory.

Second, it is necessary to distinguish between 'teaching' and 'methodology'.
Foreign language teaching methodology can be defined as 'the activities, tasks

4
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and learning experiences used by the teacher within the [language] teaching and
learning process' (Richards, 1.990:351. Any particular methodology usually has
a theoretical underpinning that should cause coherence and consistency in the
choice of teaching procedures. 'Foreign language teaching', on the other hand,
though it naturally includes methodologg has further important components
such as lesson planning, classroom discipline, the provision of interest - topics
which are relevant and important to teachers of all subjects. Such topics,
therefore, are included in this book as well as the more conventional
methodology-based ones such as'teaching reading'.

Models of teacher learning

Various models of teacher learning have been suggested; the three main ones, as
described in \Tallace (1,993), are as follows:

1. The craft model
The trainee learns from the example of a 'master teacher', whom he/she
observes and imitates. Professional action is seen as a craft, rather like
shoemaking or carpentry, to be learned most effectively through an
apprenticeship system and accumulated experience. This is a traditional
method, still used as a substitute for postgraduate teaching courses in some
countries.

2. The applied science model
The trainee studies theoretical courses in applied linguistics and other allied
subjects, which are then, through the construction of an appropriate
methodology, applied to classroom practice. Many university- and college-
based teacher-training courses are based, explicitly or implicitly on this idea of
teacher learning.

3. The reflective model
The trainee teaches or observes lessons, or recalls past experience; then reflects,
alone or in discussion with others, in order to work out theories about teaching;
then tries these out again in practice. Such a cycle aims for continuous
improvement and the development of personal theories of action (Schon, 1'983).
This model is used by teacher development groups and in some recently
designed training courses.

Vhich is likely to be most effective? Or, perhaps a better question: how do
teachers learn most effectively, and how can this learning be integrated into a
formal course of study?

I have several times asked groups of teachers in different countries from
what, or whom, they feel they learned their present teaching expertise and
knowledge. Various possible sources were suggested, such as colleagues and
'master teachers', the literature, pre- or in-service courses, their own experience
as teachers, their students, their own experience as learnersl and teachers were
asked to rate each of these in importance for professional learning. Every time
the majority replied that personal teaching experience was by far the most
important. (Try this yourself with teachers you know!)



lntroduction

This answer makes sense on an intuitive, personal level as well. I myself have
done my best to read, study, discuss with colleagues, attend courses and
conferences in order to improve my professional knowledge. Nevertheless, if
asked, I would make the same reply as the teachers in my survey: I have learnt
most through (thinking about) my own teaching experience. This does not mean
that other sources of knowledge and learning processes do not contribute; but it
does mean that they are probably less important.

Thus, I have chosen to base this course primarily on the 'reflective model' as
defined at the beginning of this section.

My only reservation is that this model can tend to over-emphasize experience.
Courses based on it have sometimes used the (student-) teachers themselves as
almost the sole source of knowledge, with a relative neglect of external input -
lectures, reading, and so on - which help to make sense of the experiences and
can make a very real contribution to understanding. As I see it, the function of
teacher reflection is to ensure the processing of any input, regardless of where it
comes from, by the individual teacher, so that the knowledge becomes
personally significant to him or her. Thus a fully effective reflective model
should make room for external as well as personal input.

Perhaps we might call this model 'enriched reflection'! It is described below.

'Enriched reflection'
Kolbt (1984) theory of experiential learning elaborates the idea of 'experience +
reflection'. He defines four modes of learning: concrete experience, reflective
observation, abstract conceptualization and active experimentation. In order for
optimal learning to take place, the knowledge acquired in any one mode needs
to be followed by further processing in the next; and so on, in a recursive cycle.
Thus, concrete experience ('something happened to me in the classroom'), which
involves intuitive or'gut' feeling, should be followed by reflective observation
('let me step back and look at what took place'), which involves watching and
perception; this in its turn is followed by abstract conceptualization ('what
principle, or concept, can I formulate which will account for this event?'),
involving intellectual thought; then comes active experimentation ('let me try to
implement this idea in practice'), involving real-time action which will entail
further concrete experience ... and so on (see Box 0.1).

BOX 0.1: EXPERIENTIAL LEARNING
Concrete

con ceptu a I i zati on

(based on D. A. Kolb, Experiential
Learning: Experience as the
Source of  Learning and
Development, Prentice Hall,
1984, p. 42t-
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This model, however, needs to be enriched by external sources of input. It is
unrealistic and a waste of time to expect trainees to 'reinvent the wheel': this is
like expecting physics students to discover known laws of physics through their
own experimints. There is a lot to be learnt from experienced teachers (as in the
craft model), from experts, from research and.from reading (as in the applied
science model) - provided all this can be integrated into one's own reflection-
based theories. So at each stage of Kolb's circle let us add the external sources:
experience can be vicarious (i.e. second-hand, such as observation, anecdote,
video, transcripts); descriptions of other people's observations can add to our
ownl theoretical concepts can come from foreign language researchers and
thinkers; ideas for or descriptions of experiments from writers or other
professionals. And the initial stimulus for a learning cycle of this kind can occur,
of course, at any of the eight points, not just at the point of experience (see Box
0.2\ .

BOX 0.2:'ENRICHED REFLECTION'

Vicarious

conceptualization

t\ Input from professional
research, theorizing

Thus, sources of knowledge may be either personal experience and thought
or input from outside; but in either case this knowledge should, in principle, be
integiated into the trainees' own reflective cycle in order that effective learning
may take place.

To summarize: the,most important basis for learning is personal professional
practice; knowledge is most useful when it either derives directly from such
practice, or, while deriving originally from other sources, is tested and validated
ihrough it. Hence the subtitle of this book: Practice and Theory, rather than the
more conventional Theory and Practice.

The role of the trainer
Such a model of professional learning has, of course, implications for the role of
the trainer. In the 'craft model', the trainer is the master teacher, providing an
example to be followed. The'applied science'model also gives the trainer an
authoritative role, as the source of theory which the teacher is to interpret in
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practice. The conventional 'reflecdve model', in contrast, casts the trainer in the
role of 'facilitator'or'developer', giving little or no information, but
encouraging trainees to develop their own body of knowledge.

According to the model suggested here, the function of the trainer is neither
just to 'tell' the trainees what they should be doing, nor - just as bad - ro refuse
to tell them anything in order for them to develop all their knowledge on rheir
own. The functions of the trainer, I believe, are:

- to encourage trainees to articulate what they know and put forward new
ideas of their own;

- to provide input him- or herself and to make available further sources of
relevant information;

- and, above all, to get trainees to acquire the habit of processing input from
either source through using their own experience and critical faculty, so that
they eventually feel personal 'ownership' of the resulting knowledge.

What the trainee should get from the course
Teachers, as mentioned above, generally agree that they learned most from their
own experience and reflection while in professional practice. Some even claim
that they learned everything from experience and nothing from their pre-service
course at all - this is especially true of those who took courses that were
predominantly theoretical.

Pre-service courses, however good, cannot normally produce fully competent
practitioners who can immediately vie with their experienced colleagues in
expertise. This is probably true of training courses in all the professions. On the
other hand, without an effective course incoming teachers will merely
perpetuate the way they were taught or rhe way colleagues reach, with little
opportunity to encounter new ideas, to benefit from progress made in the field
by other professionals, researchers and thinkers, or to develop personal theories
of action through systematic study and experiment. The primaiy aim, then, of
such a course is to bring trainees to the point at which thiy can begin to
function competently and thoughtfullg as a basis for further development and
improvement in the course of their own professional practice. occasionally
course graduates are already well on their way to excellence, but most of us
start(ed) our teaching careers at a fairly modest level of competence.

Thus, a second, important aim of the course is to lay the seeds of further
development. The course should be seen as the beginning of a process, not a
complete process in itself: participants should be encouraged to develop habits
of learning that will carry through into later practice and continue for iheir
entire professional lives (See Module 22: And beyondl.

Finally, there is a more long-term aim: to promote a view of teachers as
autonomous and creative professionals, with responsibility for the wider
development of professional theory and practice. This is in clear opposition to
the 'applied science' model of teacher learning, which carries withli the
implication that there is a hierarchy of prestige and authority. In such a
hierarchy the research experrs and academics take the highest place, and the
classroom teachers the lowest (Schon, 1,983; Bolitho, 1988). The job of the
classroom teachers is merely to interpret and implement theory which is handed
down to them from the universities. They (the teachers) are allowed to take

8



lntroduction

decisions, but only those which affect their own classroom practice. In contrast,
this book supports a view that teachers can and should develop theories and
practices that are useful both within and beyond the limits of their own
classrooms (see Stenhouse's writings in Rudduck and Hopkins, 1985); and that
such a message should be conveyed through pre- and in-service training.
Courses should lead trainees to rely on their own judgement and to be confident
enough to discuss and criticize ideas put forward by others, whether local
colleagues, trainers, lecturers, or university researchers. They should also
promote individual research and innovation, in both practical and theoretical
topics, and encourage the writing up and publication of original ideas for
sharing with other professionals.
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process

The process of teaching a foreign language is a complex one: as with many
other subjects, it has necessarily to be broken down into components for
purposes of study. Part I presents three such components: the teaching acts of
( 1 ) presenting and explaining new materi aI; (2) providing practice; and (3 )
testing. Note that the first two concepts are understood here rather differently
from the way they are usually used within the conventional 'presentation-
practice-production' paradigm.

In principle, the teaching processes of presenting, practising and testing
correspond to strategies used by many good learners trying to acquire a foreign
language on their own. They make sure they perceive and understand new
language (by paying attention, by constructing meanings, bI formulating rules
or hypotheses that account for it, and so on); they make conscious efforts to
learn it thoroughly (by mental rehearsal of items, for example, or by finding
opportunities to practise); and they check themselves (get feedback on
performance, ask to be corrected). (For a thorough discussion of rhe cognitive
processes and strategies of language learners, see O'Malley and Chamot, 1990.1

In the classroom, it is the teacher's job to promote these three learning
processes by the use of appropriate teaching acts. Thus, he or she: presents and
explains new material in order to make it clear, comprehensible and available
for learning; gives practice to consolidate knowledge; and tests, in order to
check what has been mastered and what stil l needs to be learned or reviewed.
These acts may not occur in this order, and may sometimes be combined within
one activity; nevertheless good teachers are usually aware which is their main
objective at any point in a lesson.

This is not, of course, the only way people learn a language in the classroom.
They may absorb new material unconsciouslS or semi-consciously, through
exposure to comprehensible and personally meaningful speech or writing, and
through their own engagement with it, without any purposeful teacher
mediation as proposed here. Through such mediation, however, the teacher can
provide a framework for organized, conscious learning, while simultaneously
being aware of - and providing opportunities for - further, more intuitive
acqulsltron.

Thus, the three topics of presentation, practice and testing are presented in
the following units not as the exclusive source of student learning, nor as
representing a rigid linear classroom routine, but rather as simplified but
comprehensive categories that enable useful study of basic teaching acts.

Reference
O'MalleS J. M. and Chamot, A. U. (1990) Learning Strategies in Second

Language Acquisition, Cambridge: Cambridge University Press.
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Module 1: Presentations and explanations

Unit One: Effective presentation

The necessity for presentation
It would seem fairly obvious that in order for our students to learn something
new (a texq a new word, how to perform a task) they need to be first able
to perceive and understand it. One of the teacher's jobs is to mediate such new
material so that it appears in a form that is most accessible for initial
learning.

This kind of mediation may be called 'presentation'; the terrn is applied here
not only to the kind of limited and controlled modelling of a target item that we
do when we introduce a new word or grammatical structure, but also to the
initial encounter with comprehensible input in the form of spoken or written
texts, as well as various kinds of explanations, instructions and discussion of
new language items or tasks.

People may, it is true, perceive and even acquire new language without
conscious presentation on the part of a teacher. 'We learn our first language
mostly like this, and there are some who would argue for teaching a foreign
language in the same way - by exposing learners to the language phenomena
without instructional intervention and letting them absorb it intuitively.

However, raw, unmediated new input is often incomprehensible to learners; it
does not function as 'intake', and therefore does not result in learning. In an
immersion situation this does not matter: learners have plenty of time for
repeated and different exposures to such input and will eventually absorb it. But
given the limited time and resources of conventional foreign language courses,
as much as possible of this input has to become also 'intake' at first encounter.
Hence the necessity for presenting it in such a way that it can be perceived and
understood.

Another contribution of effective teacher presentations of new material in
formal courses is that they can help to activate and harness learners' attention,
effort, intelligence and conscious ('metacognitive') learning strategies in order
to enhance learning - again, something that does not necessarily happen in an
immersion situation. For instance, you might point out how a new item is
linked to something they aheady know, or contrast a new bit of grammar with
a parallel structure in their own language.

This does not necessarily mean that every single new bit of language - every
sound, word, structure, text, and so on - needs to be consciously introduced; or
that every new unit in the syllabus has to start with a clearly directed
presentation. Moreover, presentations may often not occur at the first stage of
learning: they may be given after learners have akeady engaged with the
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1 Presentations and explanations

language in question, as when we clarify the meaning of a word during a
discussion, or read aloud a text learners have previously read to themselves.

The ability to mediate new material or instruct effectively is an essential
teaching skill; it enables the teacher to facilitate learners' entry into and
understanding of new material, and thus promotes further learning.

Question If you have learned a foreign langnrage in a course, can ]rou recall a
particular teacher presentation or e:rplanation that facilitated your grasp of
some aspect of this language? Hovv did it help?

What happens in an effective presentation?

Attention
The learners are alert, focussing their attention on the teacher and/or the
material to be learnt, and aware that something is coming that they need to take
in. You need to make sure that learners are in fact attending; it helps if the target
material is perceived as interesting in itself.

Perception
The learners see or hear the target material clearly. This means not only making
sure that the material is clearly visible and/or audible in the first place; it also
usually means repeating it in order to give added opportunities for, or reinforce,
perception. Finallg it helps to get some kind of response from the learners in
order to check that they have in fact perceived the material accurately:
repetition, for example, or writing.

Understanding
The learners understand the meaning of the material being introduced, and its
connection with other things they already know (how it fits into their existing
perceptions of realiry or 'schemata'). So you may need to illustrate, make links
with previously learnt material, explain (for further discussion of what is
involved in explaining, see Unit Three). A response from the learners, again, can
give you valuable feedback on how well they have understood: a restatement of
concepts in their own words, for example.

Short-term memory
The learners need to take the material into short-term memory: to remember it,
that is, until later in the lesson, when you and they have an opportunity to do
further work to consolidate learning (see Module 2: Practice actiuities). So the
more 'impact' the original presentation has - for example, if it is colourful,
dramatic, unusual in any way - the better. Note that some learners remember
better if the material is seen, others if it is heard, yet others if it is associated
with physical movement (visual, aural and kinaesthetic input): these should
ideally all be utilized within a good presentation. If a lengthy explanation has
taken place, it helps also to finish with a brief restatement of the main point.
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Examples of presentation procedu res

Group task Peer-teaching

One participant chooses a topic or item of information (not necessarily
anything to do with langruage teaching) on which they arre well informed
and in which they are interested, but which others are likely to be relatively
ignorant about. They prepare a presentation of not more than five minutes,
and then give it.

As many participants as possible give such presentations.
For eachpresentation, pick out and discuss whatwas effective about it,

using where relevant the criteria suggested under What happens in an
effe c tive presentation? above.

In Box 1.1 are four accounts, three written by teachers and one by a student, of
four quite different types of presentations. The first describes how a teacher of
young children in a primary school in New Zealand teaches them to read and
write their first words; the second is a recommendation of how to introduce a
short foreign language dialogue in primary or secondary school; the third is an
unusual improvised presentation of a particular language function with a class
of adults; and the fourth is the first presentation to a middle-school class of a
soliloquy from a Shakespeare play.

The task below may help you study the texts; my own comments follow.

Task Griticizing presentations

For each of the descriptions in Box l.l, consider and/or discuss:

l. lMhat was the aim of the presentation?
2. Hor successful do you think this presentation was' or would be, in

getting students to attend to, perceive, understand and remember the
target material? You may find it helpfitl to refer back to the criteria
described in Unit One.

3. Hovv appropriate and effective wor:ld a similar procednre be for you, in
your teaching situation (or in a teaching situation you are familiar with)?

Comments
This is obviously only a small sample of the many presentation techniques
available to language teachers.

1. Reading words
The teacher has based this presentation on the students' own choice of
vocabularg derived from their own 'inner worlds'. She is thus tapping not only
intellectual but also personal emotional associations with the vocabulary; such
associations, it has been shown by research, have a clear positive effect on
retention, as well as on immediate attention, general motivation, and - her main
objective - ability to read the material.
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1 Presentations and explanations

BOX 1.1:  DIFFERENT PRESENTATIONS

Presentation 1: Reading words
... But if the vocabulary of a child is stil l inaccessible, one can always begin him on
the general Key Vocabulary, common to any child in any race, a set of words bound
up with security that experiments, and later on their creative writing, show to be
organically associated with the inner world: 'Mummy', 'Daddy', 'kiss', 'frightened',
'ghost'.

'Mohi ... what word do you want?'
'Jet
lsmi leand write it on a strong litt le card and give it to him.,Wh
'Jet

at is it again?'

'You can bring it back in the morning. What do you want, Gay?'
Gay is the classic overdisciplined, bullied victim of the respectable mother.
'House,' she whispers. So I write that, too, and give it into her eager hand.

(from Sylvia Ashton-Warner, Teacher,Yirago, 1980, pp. 3F6)

Presentation 2: Learning a dialogue
The main obiective at the beginning is to achieve a good working knowledge of the
dialogue in the textbook, so that it can be altered or elaborated afterwards ...

1. Read out the dialogue, utterance by utterance, and ask the students to repeat it
in different formations, acting out the roles in the following ways:
a) together in chorus;
b) half of the class take one role and the other half take the other role;
c) one student to another student;
d) one student to the rest of the class ...

(f rom Zoltan Ddrnyei, 'Exploiting textbook dialogues dynamrcally' , Practical English
Teaching 1986,6, 4, 1 5-16)

Presentation 3: Accusations
It can happen to anyone who commutes - a traffic jam, a last minute phone call, a
car that won't start - and you realise you are going to be late for a lesson ...
However, attack being the best form of defence, I recently found a way to turn my
lateness to good account. A full ten minutes after the start of the lesson, I strode
into the classroom and wrote on the board in huge letters

YOU'RE LATE!
Then I invited the students to yell at me with all the venom they could muster

and we all laughed. So I wrote:
You're late again!

and:
You're always latel

So we practised these forms. They seemed to get a real kick out of putting the
stress in the right place ... When we had savoured the pleasure of righteous
indignation, I proposed that everyone should write down the accusations most
commonly levelled at him (or her). A rich and varied selection poured out such as:

You always eat my sweets!
You've lost the kevsr

You haven't lost the keys again!
(from Alison Coulavin, 'Excuses, excuses', Practical English Teaching, 1 983, 4, 2, 31)

Presentation 4: Dramatic soliloquy
... I shall never forget Miss Nancy McCall, and the day she whipped a ruler off my
desk, and pointing it towards her ample bosom, declaimed, ' ls this a dagger which I
see before me?'And there we sat, eyes a goggle, hearts a-thumping, in electrified
sIence.

(a letter from Anna Sotto in The English Teachers' Journal (lsrael) 1986, 33)

@ Cambridge University Press 1996
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Examples of presentation procedures

Certainly the use of items suggested by the learners themselves can contribute
to the effectiveness of any kind of presentation; however, this idea may be more
difficult to implement in large classes, or where classroom relationships are
more formal.

2. Learning a dialogue
The aim of this presentation is to get students to learn the dialogue by heart for
further practice.

The writer describes a systematic procedure involving initial clear
presentation of the target text by the teacher, followed by varied and numerous
repetitions. The resulting preliminary rote learning of the words of the dialogue
would probably be satisfactory.

But nothing is done to make sure the dialogue is meaningful and interesting
to the students. As it stands, the method of teaching does not provide for
cognitive or affective 'depth': it fails to engage the students' intellectual or
emotional faculties in any way. [t is important to emphasize learners'
understanding of the meaning of the dialogue from the beginning, not iust their
learning by heart of the words, and to find ways of stimulating their interest in
it, through the content of the text itself, the teacher's presentation of it, visual
illustration, or various other means.

3. Accusations
The first two examples were accounts of systematic presentations of planned
material. This, in contrast, describes an activity improvised by a resourceful
teacher with a sense of humour and a friendly relationship with the class, who
exploits a specific real-time event to teach a language function (accusation,
reproach), with its typical grammar and intonation pafferns.

The presentation seems likely to produce good perception and initial
learning: not because of any carefully planned process, but because of the
heightened attention and motivation caused by the humour (rooted in the
temporary legitimizing of normally 'taboo'verbal aggression) and by the fact
that many of the actual texts are personally relevant to the learners (compare
with Presentation L above).

4. Dramatic soliloquy
This classroom event is recalled from the point of view of the student, and it was
obviously successful in attracting the students' attention, getting them to perceive
the material and imprinting it very quickly on their short-term (indeed, long-
term!) memory - all these, probablS being part of the teacher's objectives. As to
understanding: if the class was native English-spdaking then one would assume that
the teacher's acting and use of props was probably sufficient to cover this aspect
also; foreign language learners would presumably need a little more clarification.

Not everyone, it must be said, has the dramatic ability of the teacher described;
the applicability of this example for many of us may be limited! Howeveq if you can
act, or have video material available, dramatic presentations can be very effective.
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Unit Three: Explanations and instructions

'When introducing new material we often need also to give explicit descriptions
or definitions of concepts or processes, and whether we can or cannot explain
such new ideas clearly to our students may make a crucial difference to the
success or failure of a lesson. There is. moreover. some indication in research
that learners see the ability to explain things well as one of the mosr important
qualities of a good teacher (see, for example, ITragg and Wood, 1984). (The
problem of how to explain new language well is perhaps mosr obvious in the
field of grammar; for a detailed consideration of grammar explanation, see Unit
Four of Module 6,Teaching grammar.)

One particular kind of explanation that is very important in teaching is
instruction: the directions that are given to introduce a learning task which
entails some measure of independent student activity. The task below is based
on the experience of giving instructions, and the following Guidelines on
effective explaining may be studied in the light of this experience. Alternatively,
the Guidelines may be studied on their own and tried out in your own teaching.

Task Giving instructions
Sfage 1: Experience
If you are cuJrently teaching, notice carefully how you yourself give
instructions for a grroup- or pair-work activity in class, and note do,mr
imrnediately afterwards what you did, while the event is still fresh in your
memory. Better, but not always feasible: ask a colleague to observe you
and take notes.

Alternatively, within a group of colleagrues: eachparticipant chooses an
activity and prepares instructions on how to do it. The activity may be: a
game which you knor,r hornr to play but others do not; a process (how to
prepare a certarn dish, how to mend or build something); or a classroom
procedure. T\vo or tluee volunteer participants then actually give the

certaindish, howto mend orbuild

instructions, and (if practical) the group goes on to start performing the
activity.

Stage 2: Dkcussion
Read the guidelines on giving effective e:rplanations laid out below, Think
about or discuss themwith colleagues, relating them to the actual
instructions given in stage l. In what ways did these instruction$ accord
with or differ from the guidelines? Can you now think of ways in which
these insfuctions could have been made more effective?

Guidelines on giving effective explanations and instructions

1. Prepare
You may feel perfectly clear in your own mind about what needs clarifying, and
therefore think that you can improvise a clear explanation. But experience
shows that teachers' explanations are often not as clear to their students as they
are to themselves! It is worth preparing: thinking for a while about the words
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you will use, the illustrations you will provide, and so on; possibly even writing
these out.

2. Make sure you have the class's full attention
In ongoing language practice learners'attention may sometimes stray; they can
usually make up what they have lost later. But if you are explaining something
essential, they must attend. This may be the only chance they have to get some
vital information; if they miss bits, they may find themselves in difficulties later.
One of the implications of this when giving instructions for a group-work task
is that it is advisable to give the instructions before you divide the class into
groups or give out materials, not after! Once they are in groups, learners'
attention will be naturally directed to each other rather than to you; and if they
have written or pictorial material in their hands, the temptation will be to look
at it, which may also distract.

3. Present the information more than once
A repetition or paraphrase of the necessary information may make all the
difference: learners' attention wanders occasionally, and it is important to give
them more than one chance to understand what they have to do. Also, it helps
to re-present the information in a different mode: for example, say it and also
write it up on the board.

4. Be brief
Learners - in fact, all of us - have only a limited attention span; they cannot
listen to you for very long at maximum concentration. Make your explanation
as brief as you can, compatible with clarity. This means thinking fairly carefully
about what you can, or should, omit, as much as about what you should
include! In some situations it may also mean using the learners' mother tongue,
as a more accessible and cost-effective alternative to the sometimes lengthy and
difficult target-language explanation.

5. lllustrate with examples
Very often a careful theoretical explanation only 'comes together' for an
audience when made real through an example, or preferably several. You may
explain, for instance, the meaning of a word, illustrating your explanation with
examples of its use in various contexts, relating these as far as possible to the
learners'own lives and experiences. Similarly, when giving instructions for an
activity, it often helps to do a 'dry run': an actual demonstration of the activity
yourself with the full class or with a volunteer student before inviting learners
to tackle the task on their own.

6. Get feedback
'Vfhen you have finished explaining, check with your class that they have
understood. It is not enough just to ask 'Do you understand?'; learners will
sometimes say they did even if they in fact did not, out of politeness or
unwillingness to lose face, or because they think they know what they have to
do, but have in fact completely misunderstood! It is better to ask them to do
something that will show their understanding: to paraphrase in their own
words, or provide further illustrations of their own.
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Further reading
Btown, G. A. and Armstrong, S. (1984) 'Explanations and explaining'in

Wragg, E. C. (ed.) ClassroomTeacbing Skills,London and Sydney: Croom
Helm.
(A practical analysis of the skill of explaining in the classroom, in various
subiects)

Schmidt, R. If. (1990) 'The role of consciousness in second language learning',
App lied Linguisti cs, ll, 2, 129-5 8.
(A discussion of the importance of conscious attention to input in language
learning)

Reference
'Wragg, E. C. and Wood, E. K. (1984) 'Pupil appraisals of teaching'in Vragg,

E. C. (ed.), ClassrootnTeaching Skills,London and Sydney: Croom Helm
(ch.4).
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lvlodule 2: Practicea ctivitie s

Practice can be roughly defined as the rehearsal of certain behaviours with the
objective of consolidating learning and improving performance. Language
learners can benefit from being told, and understanding, facts about the
language only up to a point: ultimately, they have to acquire an intuitive,
automatized knowledge which will enable ready and fluent comprehension and
self-expression. And such knowledge is normally brought about through
consolidation of learning through practice. This is true of first language
acquisition as well as of second language learning in either 'immersion' or
formal classroom situations. Language learning has much in common with the
learning of other skills, and it may be helpful at this point to think about what
learning a skill entails.

Learning a skill

The process of learning a skill by means of a course of instruction has been
defined as a three-stage process: verbalization, automatization and autonomy.

At the first stage the bit of the skill to be learned may be focussed on and
defined in words -'verbalized'- as well as demonstrated. Thus in swimming
the instructor will probably both describe and show correct arm and leg
movements; in language, the teacher may explain the meaning of a word or the
rules about a grammatical structure as well as using them in context. Note that
the verbalization may be elicited from learners rather than done by the teacher,
and it may follow trial attempts at performance which serve to pinpoint aspects
of the skill that need learning. It roughly corresponds to 'presentation', as
discussed in the previous module.

The teacher then gets the learners to demonstrate the target behaviour, while
monitoring their performance. At first they may do things wrong and need
correcting in the form of further telling and./or demonstration; later they may do
it right as long as they are thinking about it. At this point they start practising:
performing the skilful behaviour again and again, usually in exercises suggested
by the teacher, until they can get it right without thinking. At this point they
may be said to have 'automatized'the behaviour, and are likely to forget how it
was described verbally in the first place.

Finally they take the set of behaviours they have mastered and begin to
improve on their own, through further practice activity. They start to speed up
performance, to perceive or create new combinations, to 'do their own thing':
they are 'autonomous'. Some people have called this stage 'production', but this
I think is a misnomer for it involves reception as much as production, and is in
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2 Practiceactivities

fact simply a more advanced form of pracrice, as defined at the beginning of this
unit. Learners now have little need of.a teacher except perhaps as a supportive
or challenging colleague and are ready or nearly ready,to perform as masters of
the skill - or as teachers themselves.

This model of skill learning is briefly summarizid in Box 2.1.For further
information on skill theory in general, see Anderson,
applied to language learning Johnson (1,99iit.

1985: and on skill theorv

BOX 2.1:  SKILL LEARNING
VERBALIZATION AUTOMATIZATION AUTONOMY
Teacher describes and Teacher suggests Learners continue to
demonstrates the skilled exercises; learners use skill on their
behaviour to be learned; practise skill in order own, becomlng
learners perceive and to acquire facility, more proficient and
understand. automatize; teacher creative.

montlors.

Question Can you think of a skill - other than swimrning or language - that you
successfully learned through being taught it in some kind of course? (If you
carurot, some possibilities arc suggested in the Notes, (l).) And can ]rou
identify the stages described above in the process of that learning as you
recall it?

Much language practice falls within the skill-development model described
above. But some of it does not: even where information has not been
consciously verbalized or presented, learners may absorb and acquire language
skills and content through direct interaction with texts or communicative tasks.
In other words, their learning starts at the automatization and autonomy stages,
in unstructured fluency practice. But this is still practice, and essential for
successful learning.

Summary
Practice, then, is the activity through which language skills and knowledge are
consolidated and thoroughly mastered. As such, it is arguably the most
important of all the stages of learning; hence the most important classroom
activity of the teacher is to initiate and manage activities that provide students
with opportunities for effective practice.

Question Do you agree with the last statement (which erq)resses my orvn belief) or
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Characteristics of a good practice activity

activity

'whether 
or not you think that organizing language practice is the most

important thing the teacher does in the classroom, you will, I hope, agree that it
does contribute significantly to successful language learning, and therefore that
it is worth devoting some thought to what factors contribute to the effectiveness
of classroom practice.

Practice is usually carried out through procedures called 'exercises' or
'activities'. The latter term usually implies rather more learner activity and
initiative than the former, but there is a large area of overlap: many procedures
could be defined by either. Exercises and activities may, of course, relate to any
aspect of language: their goal may be the consolidation of the learning of a
grammatical structure, for example, or the improvement of listening,ipeaking,
reading or writing fluenc5 or the memorization of vocabulary.

Try doing the task below before reading on.

Task Defining effective language practice activities
Stage I : Selecting samp/es
Think of one or more examples of language practice of any kind which you
have experienced either as teacher or as learner, and which you consider
were effective in helping the learners to remember, ,automatize', or
increase their ease of use. Write down brief descriptions of them. (If you
cannot think of any, use the example given in the Notes, (2).)

Stage 2: futalysis

consider: what were the factors, or characteristics, that in your opinion
made these activities effective? Note down, either on your own or in
collaboration with colleagues, at least two such characteristics - more if
you can.

Sfagre 3-'Dlbcusslon

Now compare what you have with my list below. Probably at least some of
your ideas will be similar to mine, though you may have expressed them
differently. If I have suggested ideas that are new to you, d.o you agree with
them? \Mhat would you include that I have not?

Characteristics of effective lang uage practice

Validity
The activity should activate learners primarily in the skill or material it purports
to practise. This is an obvious principle that is surprisingly often violated. Many
'speaking' activities, for example, have learners listening to the teacher more
than talking themselves.

Note that 'validity' does not necessarily imply that the language should be
used for some kind of replication of real-life communication. Pronunciation
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drills and vocabulary practice, for example,
serve primarily to rehearse and improve the

Pre-learning

may also be valid if thev in fact
. i

rtems to De pracflseo.

The learners should have a good preliminary grasp of the language they are
required to practise, though they may only be able to produce or understand it
slowly and after thought. If they are required to do a practice activiry based on
something they have not yet begun ro learn, they will either not be able to do it
at all, or will produce unsuccessful responses. In either case the activity will
have been fairly useless in providing practice: its main function, in fact, will
have been as a diagnostic test, enabling the teacher to identify and (re-)teach
language the learners do not know. If, however, they can - however hesitantly -
produce successful responses, they have a firm basis for further effective practice
of the target language material.

Volume
Roughly speaking, the more language the learners actually engage with during
the activitS the more practice in it they will get. If the lesson time available for
the activity is seen as a container, then this should be filled with as much
'volume' of language as possible. Time during which learners are not engaging
with the language being practised for whatever reason (because nothing is being
demanded of them at that moment, or because they are using their mother
tongue, or because they are occupied with classroom management or
organizational processes, or because of some distraction or digression) is time
wasted as far as the practice activity is concerned.

Success-orientation
On the whole, we consolidate learning by doing things right. Continued
inaccurate or unacceptable performance results only in 'fossilization' of
mistakes and general discouragement. It is therefore important to select, design
and administer practice activities in such a way that learners are likely to
succeed in doing the task. Repeated successful performance is likely to result in
effective automatization of whatever is being performed, as well as reinforcing
the learners' self-image as successful language learners and encouraging them to
take up further challenges.

Success, incidentally, does not necessarily mean perfection! A class may
engage successfully with language practice in groups, where mistakes do
occasionally occur, but most of the utterances are acceptable and alarge
'volume' of practice is achieved. This is often preferable to teacher-monitored
full-class practice, which may produce fully accurate responses - but at the
expense of 'volume' and opportunities for active participation by most of the
class.

Heterogeneity
A good practice activitF provides opportunities for useful practice to all, or
most, of the different levels within a class. If you give an activity whose irems
invite response at only one level of knowledge, then a large proportion of your
class will not benefit.
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lenny is a baby. lenny (can/can't) ride a bicycle.

Learners who are not confident that they understand how to vse cctn may not
do the item at all. Those who are more advanced, and could make far more
complex and interesting statements with the same item have no opportunity to
do so, and get no useful practice at a level appropriate to them.

However, suppose you redesign the text and task as follows:

Jenny is a baby. Jenny can hold d toy and can smile, bwt she
can't ride a bicycle.'What else cdn, or can't, lenny do?

then the activity becomes heterogeneous. You have provided weaker learners
with support in the form of sample responses, and you have given everyone the
opportunity to answer at a level appropriate to him or her, from the simple
('Jenny can drink milk', for example) to the relatively complex and original
(Jenny can't open a bank account'). Thus a much larger proportion of the class
is able to participate and benefit.

Teacher assistance
The main function of the teacher, having proposed the activity and given clear
instructions, is to help the learners do it successfully. If you give an activitg and
then sit back while the learners 'flounder'- make random uninformed guesses
or are uncomfortably hesitant - you are not helping; even assessments and
corrections made later, which give useful feedback to learners on their mistakes,
do not in themselves give practice, in the sense of contributing to
automatization. If, however, you assist them, you thereby increase their chances
of success and the effectiveness of the practice activify as a whole. Such
assistance may take the form of allowing plenty of time to think, of making rhe
answers easier through giving hints and guiding questions, of confirming
beginnings of responses in order to encourage continuations, or, in group work,
of moving around the classroom making yourself available to answer questions.
Through such activity you also, incidentally convey a clear message about the
function and attitude of the teacher: I want you to succeed in learning and am
doing my best to see you do so.

Interest
If there is little challenge in the language work itself because of its 'success-
orientation' and if there is a lot of repetition of target forms ('volume'), then
there is certainly a danger that the practice might be boring. And boredom is
not only an unpleasant feeling in itself; it also leads to learner inattention, low
motivation and ultimately less learning.

However, if interest is not derived from the challenge of getting-the-answers-
right, it has to be rooted in other aspects of the activity: an interesting topic, the
need to convey meaningful information, a game-like 'fun' task, attention-
catching materials, appeal to learners' feelings or a challenge to their intellect. A
simple example: an activify whose aim is to get learners to practise asking 'yes-
no' questions may simply demand that learners build such questions from short
cues (by transforming statements into questions, for example); but such an
activity will get far more attentive and interested participation if participants
produce their questions as contributions to some kind of purposeful transfer of
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information (such
profession is).

as guessing what theteacher has in a bag or what someone's

scenarlos,
witnessed

which are fictional
or administered

l .
2.
3.
4.

In Box 2.2 is a series of descriptions of classroom
representations of types of procedures that I have
myself. They are all intended to practise some aspect of language; and they are
all, in my opinion, less than optimally effective in doing so. This may be because
of the design of the activify, its text(s), the way the teacher is behaving - or all of
these. I suggest you study these through doing the task below before reading on
to my comments.

Task .Essessingpractice activities
For each scenario, ask yourself:

\Mhat is the apparent goal of the practice activitf
Hovrr far is this goal achieved?
What are the factors that make it effective or ineffective?
If you could redesign the material or offer advice to the teacher, what
urould you suggest?

If you have studied the previous rrnit you may find it helpful to apply some
of the criteria suggested there.

Comments on the Scenarios in Box 2.2

Scenario 1: Spelling
The procedure as described here is apparently meant to practise the spelling of
the wordiournal. But out of (say) a minute spent by the students on the total
guessing process, they engage with the actual spelling of the target word for not
more than a few seconds at the end: the rest of the time is spent on more or less
random calling out of letters, or on mistaken guesses. In other words, we have
an activity at least nine-tenths of which contributes little or nothing to practice
of the target language form: it lacks validity and 'volume'.

This is an interesting example of an activity which is superficially attractive -
motivating and fun for both learners and teacher, as well as demanding little
preparation - but which when carefully examined proves to have very little
learning value. Its usefulness is pretty well limited, in my opinion, to its function
as a'fun'time-filler.

If we wish to practise the spelling of a set of words, then it is better to display
the words from the beginning, and think of a procedure that will induce
learners to engage with their spelling, as in the example given in the Notes, (2).

Scenario 2: Listening comprehension
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BOX PRACTICE SCENARIOS

Scenario 1: Spell ing
(This is based on the game 'Hangman'. lf you are not familiar with it, a full description
can be found in the Notes, (3).)

The teacher writes seven dashes on the board, and invites the students to guess
what letters they represent. They start guessing letters:

Student 1:  E.
Teacher:  No. (Wri tes E on the board,  and a base- l ine indicat ing the foot of  a

gallows)
Student 2: A.
Teacher: Right. (f i l ls in A on the second-tolast dash)
Student 3: S.
Teacher: No. (writes up S, draws in a vertical l ine in the gallows-drawing)

. . And so on. After a minute or so of guessing, the class arrives at the word
'JOURNAL', which is written up in full on the board. lt is then erased. and the
teacher, or a student, thinks of another word, marks up the corresponding number of
dashes, and the guessing process is repeated.

Scenario 2: Listening comprehension
The class l isten to the following recorded text:

Ozone is a gas composed of molecules possessing three oxygen atoms each (as
dist inct  f rom oxygen, which has two atoms per molecule) l t  exists in large
quantit ies in one oJ the upper layers of the atmosphere, known as the stratosphere,
between 20 and 50 kilometres above the surface of the earth.

The ozone layer filters out a large proportion of the sun's ultra-violet rays and
thus protects us Jrom the harmful effects of excessive exoosure to such radiation.

The teacher then tells the students to open their books and answer the multiple-
choice questions on a certain page. The multiple-choice questions are:

1. The passage is discussing the topic of
a) radiation. b) oxygen c) ozone. d) molecules.

2 Ozone molecules are different from oxygen molecules in that they
a) have three atoms of oxygen.
b) exist in large quantit ies.
c) may have one or two atoms.
d) have one atom of oxygen.

3. The stratosphere is
a) above the atmosphere.
b) below the atmosphere.
c) more than 20 kilometres above the surface of the earth.
d) more than 50 kilometres above the surface of the earth.

4. The ozone laver
a) prevents some harmful radiation from reaching the earth.
b) stops all ultra-violet rays from reaching the earth.
c) protects us from the light of the sun.
d) involves excessive exposure to ultra-violet rays.

When the students have finished; the teacher asks volunteers for their answers.
accepting or correcting as appropriate.

@ Cambridge University Press 1996
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Scenario 3: Grammar exercise
The teacher writes on the board a sentence that describes a

Tom is looking in all his pockets, but he cannot find his keys.

She asks the students to suggest a sentence in the present
what has happened to produce this situation, using the verb
student volunteers:

Tom has lost his keys.

The teacher approves this answer and writes up a second, similar sentence:
The Browns live in that house on the corner, but they are not there at the moment.
(go away)

Another student volunteers the answer; this time it is wrong, and the teacher asks
someone else, who produces a correct answer.
The teacher continues the same process with another four similar sentences.

present situation:
(lose)

perfect that describes
in brackets at the end.A

Student
Teacher:
Student
Teacher:

Scenario 4: Vocabulary
Teacher: Who knows the meaning of the word disappointment? (Puzzled looks;

student hesitantly puts up his hand) Yes?
1: Write a ooint?

No . . . anyone else? (silence) Come on, think everybody, try again !
Lose a point?
No, it has nothing to do with points. Try again. lt has something to do with
feelings.

(After another few guesses, the last of which, after broad hints from the teacher,
comes fairly near, the teacher finally gives the correct definition.)
@ Cambridge University Press 1996

one thing, there is more reading than listening: the reading text (the questions) is
longer than the listening, and more time is spent dealing with it during the
procedure as a whole. For another, it relies heavily on memory rather than on
ongoing comprehension: learners need to recall accurately a set of facts
presented very densely and quickly, which may be extremely difficult for those
who did not know them before, since this is a specialist area of knowledge
which may be unfamiliar to them. If, on the other hand, they did know them,
then they will probably be able to answer the questions without listening at all.
The activity also scores low on 'volume' (the listening text is very short) and on
'heterogeneity' (there are no opportunities for giving responses at different
levels).

A better task might be to ask the learners to take notes on the text as they
hear it, and then compare with each other or with a replay of the original text.
Alternatively, brief questions might be given in advance, so that learners can
listen out for the answers and note them down as they hear them. And the text
itself of course would be improved if it presented the information in the form of
an explanation improvised from notes.

For a more detailed discussion of effective classroom listening practice see
Module 8: Teaching listening.

Scenario 3: Grammar
This exercise practises the present perfect tense and aspect.
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more than half the time and energy of teacher and class is spent on writing and
reading sentences which do not use the present perfect at all, but only the
present (in other words, it lacks validity). For another, the whole exercise
produces only six instances of the target structure: not very much (lack of
'volume'). Moreover, the exercise is not very interesting, and lacks 'heterogeneify':
the questions are closed-ended, allowing for little or no variety of response.

'Cue' items in grammar exercises of this kind, particularly if they consist of
entire sentences, are best presented to the class either orally or through prepared
texts (overhead transparencies, worksheets, textbooks): writing them out on the
board is very time-consuming. But it is in general best to keep such cue items
fairly short and have the learners use most of their time in responses that
involve the structure. For the present perfect, for example, you might suggest a
series of exclamations (Oh !, Thank you!, Congratulations!, etc. ) and invite the
class to suggest what has happened to provoke them. Or present pictures of
situations and ask what has, or has not happened. Such exercises are also more
interesting than the closed-ended example given here, since they invite learners
to use their imagination and originality in thinking of answers, as well as
allowing for both simpler and more advanced use of language.

Even the original items can be made more productive, interesting and
heterogeneous simply by omitting the verb in brackets at the end of the cue
sentence, and inviting learners to base their responses on their own ideas.

Scenario 4: Vocabulary
This may look like a caricattre of vocabulary teaching; but I have seen ir
happen. The students do not know the target word - a fact which should have
been obvious to the teacher immediately - and his or her response should have
been to present its meaning as quickly and clearly as possible, and then use the
remaining time for further illustration and practice. Instead, the students have
been allowed 'flounder' unsuccessfully for a wasted minute or two, adding
nothing to their knowledge of the word, and contributing only to their feelings
of frustration, failure and inferiority. The activity is 'failure-oriented' and fails
to give much real practice in the target item, mainly because of the lack of
assistance - indeed, of teaching itself, as I understand the term - provided by the
teacher.

If learners do not know (or remember) the words to be practised, these
should be (re-)taught, and then practised through contextualization in sentences
or situations which induce repeated use of the words. For example, the class is
given a cue which is the start of a sentence such as 'I felt very disappointed
when ...'and suggest different completed versions.

The individual practice procedure should ideally be integrated into a series of
activities that help the learner progress from strongly teacher-supported
controlled practice at the beginning to later automatic and eventually
autonomous reception and production of the language. This unit deals with the
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design of such a series, and is based on a task as described below.
The sample activities shown in Box 2.3 deal with cardinal numbers, from one

to twenfv. I hese are rtems that have to be mastered farrlv earlv on rn the
learning of any language, and are at once a set, with an obvious progressive
order, and separate meaningful items. The most important problem I have
found in the teaching of numbers is rooted in this last feature: learners seem to
learn the seies (one, two, three, four ...) by heart quite easily, but then have
considerable difficulty identifying, say, eight as corresponding immediately to
the particular numerical value it represents. Often they have to count up
through all the lower numbers, using their fingers, until they reach it and can
identify it by its mother-tongue equivalent.

The activities shown in Box 2.3 are designed for learners who have previously
been taught the numbers and can recite them from memory, though they may
still hesitate and make occasional mistakes.

Task Thinking about the sequencing of practice activities

Sfage 1: Ordering
Rearrange the activities in Box 2.3 in the order in which you would do them
in a lesson or series of lessons.

Stage 2: Improving
Suggest any alterations or additions you might make to any of the activities
inthe list to improve their effectiveness. Youmay of course, decide that
there is one (or more) that you would not use at all.

Next, note any aspects of the language topic that you think are
inadequately covered or not correred at all during the practice series.
Create or select from textbooks some firrther activities which would cover
the inadequacies you have noted and/or enhance learning of the target
language in any way. Decide at what stage you would insert them.

My solution, with comments, follors.

Possible solution to the task
The order in which I would do these activities is: 3,4, 1.,2.

Activity 3 demands nothing from most of the students beyond the
memorization of their own number; other numbers they do not need to respond
to. The 'caller' needs to know some other numbers, but not all. Essentiallg the
numbers are used here only as names, participants do not need to relate to their
meanlng.

In Activiry 4 they need to be able to recognize the correspondence between
numerical value (as expressed in the figures) and foreign language number-
namps; in Activity 1 they actually need to produce the same names themselves.
Finallg in Activity 2they need to both recognize and produce a whole series of
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BOX 2.3:  SEOUENCING PRACTICE ACTIVITIES

Activity 1
The teacher has written on the board a selection of random numbers, in figures. He
or she points to a number; the students call out its name.

Activity 2
The teacher has prepared a duplicated l ist of telephone numbers; the l ist has at least
as many numbers as there are students in the class. On each paper a different
number has been marked with a cross; this indicates to the student who gets the
paper which is 'h is/her '  number.
A student 'dials' a number by call ing it out, and the student whose number has been
'dialled' answers, repeats the number and identif ies him- or herself . Other students
can then fi l l  in the name opposite the appropriate number on their l ists. The
identif ied student then 'dials' someone else. and so on.

Activity 3
Pairs of students are allotted numbers from one to twenty, so that any one number
is shared bV two students. They then mix, and sit in a circle. One student in the
centre of the circle calls out a number, and the two students who own that number
try to change places. As soon as one of them gets up, the student in the centre tries
to sit in the vacated place before it can be fi l led. lf successful, he or she takes over
the number of the displaced player who then becomes the caller.

Activity 4
The students write down, as figures, a series of random numbers dictated by the
teacher. The answers are then checked.

@ Cambridge University Press 1996

Comments
If I were to omit one, it would be Activity 3. It is a lively game, but contributes
only to the learners' familiarity with the sounds of the words, not to their
knowledge of their meaning. Note also that it is not very appropriate for older
learners.

Activities t and 4 are as simple to do as they are easy to describe, and provide
very useful practice. Activity 2 is rather more elaborate and lengthy, and might
get tedious with a big class; perhaps one would need to have relatively short
telephone numbers, or activate only some of the learners.

An overall criticism is that there is no activiry which involves actual counting.
I would therefore add one which includes it - even something as simple as a
count of how many doors/windows/lights/chairs/tables/students there are in the
room - as one of the earliest number-practice tasks they do.

Other useful contexts for getting learners to engage with numbers are:
simulated buying and selling of priced commodities (or pictures of them); doing
simple sums aloud; surveys, such as working out the average ages or heights of
relatives or number of siblings of the students; estimating quantities or weights
of displayed foods and then checking; discussion of sports results, or athletic
achievements; planning an itinerary with estimated distances and times. Also, of
course, learners should be encouraged to use the foreign language in lessons
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when summing up results of other activities. For example: how many items did
you find in a brainstorming task? How many questions in this exercise did you
get right?

The most advanced activity is that where learners are quickly and
automatically producing the foreign language number in order to represent the
appropriate numerical value, and can also manipulate the numbers easily in
simple arithmetic. This is, of course, within a situation where a learner is
communicating with others: it is unrealistic and, in my opinion, pointless to
expect learners to stop counting to themselves or doing mental arithmetic in
their mother tongue!

The practice activities shown in this and the previous unit are only a tiny sample
of the wide variety of techniques available to the language teacher. For more, see
language textbooks, or teacher's handbooks (some suggestions are given under
Furth er reading below).

Notes

(1) Ski l ls
Some skills that people commonly learn through instruction are: driving a car,
dancing, cooking, using a computer, playing a musical instrument, working a
piece of electrical equipment or machinery.

(2) An example of an effective practice activity

Spelling
The teacher wrote up a set of ten words with problematic spelling, scaffered
over the board. The students were given a minute or so to look at them and
review their spellings. The teacher then announced that she was going to erase
one of them, and the students would have to write down its spelling from memory.
A brief 'wander' over the board with the eraser ended with due elimination of
one of the words, and the students wrote it down. (One student said he could
not remember what it was; theteacher repeated it orally.) The process was
repeated until the board was empty. Students then compared their results with
each othe.r, helping each other to correct wherever necessary. At the end of the
activity the teacher rewrote the original words on the board for a final check.

The students remarked afterwards that the activity had helped to fix the
spellings in their minds; and the teacher noticed that this was borne out by their
subsequent performance in free writing.

(Variations on this activity: the teacher erases all the words and asks students
in pairs or small groups to try to recall as many of them as they can; or they are
asked to find similarities between the spelling of two or more words in the
group - for example, that these two words end with the same letter, or those
two have a double consonant in the middle.)
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Further reading

(3) 'Hangman'
The game is played as follows. One player thinks of a word and writes down a
series of dashes, which represent the series of letters that make up the word. The
other players then guess what the letters are.If they guess a letter right, the first
player has to fill itin on the relevant dash(es). If they guess wrong, he or she
may draw one (more) component of a drawing of a man hanging on a gallows.
The guesses continue until either the whole word has been guessed, or the
hangman drawing has been finished. The completed drawing looks something
like this:

If the first player completes the drawing before the others have guessed the
word, he or she wins, and may choose another word to be guessed. If the word
is guessed first, then the player to fill in the last letter(s) of the word may choose
the next.

Further reading

BACKGROUND

Anderson, J. R. (1985) Cognitiue Psychology and its lmplications, New York:
Freeman, Chapter 8, pp.222-54.
(The process of learning a cognitive skill clearly presented, with evidence
from research)

Gatbonton, E. and Segalowitz, N. (1988) 'Creative automatization: principles
for promoting fluency within a communicative framework', TESOL

Quarterly, 22, 3, 47 3-92.
(Interesting article on effective practice and automatization in spoken
language, with practical suggestions)

Johnson, K. (1995) Language Teacbing and Skill Learning, Oxford: Basil
Blackwell.
(A more detailed discussion of the model of language learning suggested in
Unit One)

TEACHER'S HANDBOOKS

Gairns, R. and Redman, S. (1986) 'Worhingwith.Words, Cambridge:
Cambridge University Press.

Ur, P. (1,9881 Grammar Practice Actiuities, Cambridge: Cambridge University
Press.
(Two books with a wide range of practice activities in vocabulary and
grammar respectively. They are based on English; but most of the techniques
are easily transferable to other languages)
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These are only samples of a wide range of handbooks available; see also books
in the following series:
C,ambridge Handbooks for LanguageTeachers, edited by Michael Swan:

Cambridge University Press.
In Action series: Prentice Hall International.
Resource Books forTeachers, edited by Alan Maley: Oxford University Press.
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\4odule 3: Tests

Note: This module covers issues of purpose, design and administration of tests
in language teaching in general. Tests of some specific topics are discussed in
other modules: see particularly Unit Five of Module 5: Teaching uocabulary and
Unit Six of Module 9: Teaching speaking.

Some prel i mi na ry defi n itions
A test may be defined as an activity whose main purpose is to conyey (usually to
the tester) how well the testee knows or can do something. This is in contrast to
practice, whose main purpose is sheer learning. Learning may of course, result
from a test, just as feedback on knowledge may be one of the spin-offs of a
practice activity: the distinction is in the main goal.

It is often conventionally assumed that tests are mostly used for assessment:
the test gives a score which is assumed to define the level of knowledge of the
testee. This may be in order to decide whether he or she is suitable for a certain
job or admission to an institution, has passed a course, can enter a certain class.
But in fact testing and assessment overlap only partially: there are other ways of
assessing students (an overview of assignments over a long period, for example,
or the teacher's opinion, or self-evaluation) and there are certainly other reasons
for testing (see below, Box 3.1). This unit concentrates on testing as a teaching
act; some discussion of aspects of assessment can be found in Unit Two of
Module 1.72 Giuing feedback, or for more thorough coverage see Brindley
(1e8e).

Inquiry Reasons for testing

Stage l: Inquiry
Think about andwrite dovrrnthe mainreasonswhyyou (would) test inthe
language classroom. Ask one or two e:rperienced teachers what their main
reasons are; and then ask some learners if they think being tested is he1pful
or important, anrd if so why. Note dovwt the answers.

Stage 2: Critical reflection

Look at the list given in Box 3.1. These arre the main reasons why I test in the
classroom - not necessarily in order of importance. Consider, or discuss,
the follorrsing guestions about them.
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l. Hoiv do the ideas in Box 3.1 compare with the results of your orn ingtriry
and/oryour ovtm ideas?

2. Are there any ideas suggested by your respondents or yourself that are
not mentioned here?

3. A.re there any ideas here that you did not find or think of before?
4. Would you reject any of them as not significant, or irrelevant to your

situation?

Sfage 3: Reservations
As a by-product of your investigation and thinking up to no,nr, you have
probably come across some convincing reasons fox not testing: the tension
and negative feelings tests cause lealners, for example, or the fact that they
are very time-consuming. Note do,nrn all such reasons you can think of
before moving on to the sunmary suggested in the next stage.

BOX 3.1:  REASONS FOR TESTING

Tests may be used as a means to:

1. give the teacher information about where the students are at the moment, to help
decide what to teach next;

2. give the students information about what they know, so that they also have an
awareness of what they need to learn or review;

3. assess for some purpose external to current teaching (a final grade for the course,
selection);

4. motivate students to learn or review specific material;
5. get a noisy class to keep quiet and concentrate;
6. provide a clear indication that the class has reached a 'station' in learning, such as

the end of a unit, thus contributing to a sense of structure in the course as a
whole;

7. get students to make an effort (in doing the test itself), which is likely to lead to
better results and a feeing of satisfaction;

8. give students tasks which themselves may actually provide useful review or
practice, as well as testing;

9. provide students with a sense of achievement and progress in their learning.

@ Cambridge University Press 1996

Stage 4: Summary
\ltlhich of your list of reasons for testing are, or would be, the most
important for you personally? And how far are these offset by the
disadvantages of testing lfou have just listed?

Summarize foryourself the answers to these questions, perhaps in
discussion with colleagues. If you do discuss, note that it may not be
appropriate here to try to reach a group consensusr, even if you all share a
similar teaching situation, as your reasons may depend to some extent on
your oJrrn beliefs and teaching style, and may vary according to different
situations or stages in the course. But try to come to some general
conclusions as to when, or if, you yourself would in principle give tests, and
why.
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Basic concepts; the test experience

This unit reviews some basic concepts to do with test design through asking you
to prepare and do a test yourself, and then goes on to discuss the test experience
as such.

-perimenf 
Taking a test

The test presented here is of the conventional type inwhich you answer a
paper of given questions in writing within a limited time, in silence, in the
classroom. The material you will be tested on consists of concepts
associated with testing itself.

Stage I: Preparation

Prepare for the test by learning the material you will be tested on. This
consists of the folloring.

I . The theoretical concepts: validity, reliability, baclanrash (or washback).
2. The distinction between the following pairs of concepts:

- achievement v. proficiency tests
- diagnostic v. prognostic tests
- discrete-point v. integrative tests
- subjective v- objective tests.

3. The form of the folloring types of test items:
- multiple-choice (including the concepts of 'stem', 'options',

distractors')
- cloze.

The necessaryinformationcanbe foundlaidout as short sample answers
in the Notes, or more ftrlly in Heaton (1990), and in other sources listed in
Further reading.

Stage 2: Doing the test

\Mhen you are ready, try doing the test in Box 3.2. You have twenty minutes.
Your results will be e:rpressed as a percentage; each of Questions I-10 is
worth ten marks. Question I I is optional.

Stage 3: Checking

Check your answers against those given in your sources in the literature, or
using the brief sample answers in the Notes. Give yourself a mark out of
r00.

Stage 4: Reflection and drscussion

Reflecting on the test e:cperience you have just had, and perhaps on other
test experiences, think about and,/or discuss the follo,ving questions.

I . (If you did optional Question I I , look at your answer.) Hovu did you feel
about being tested? You may have felt: irritated, unpleasantly stressed,
acceptably or even pleasantly tense, indifferent. Any other reactions or
comments?
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BOX 3.2:  TEST ON TESTING

1. What is a 'vaid ' test?
2. What is a 'reiable' test?
3. What is 'backwash'?
4. What is the difference between an 'achievement' test and a 'proficiency' test?
5. What is the difference between a 'diagnostic' test and a 'prognostic' test?
6. Can you give an example of a 'discrete-point'test?
7. Can you give an example of an 'integrative'test?
8. Are Ouestions 1-7 above examples of 'objective' or'subjective'test items?

whv?
9. Give examples of:

a) a multiole-choice item
b) an extract from a cloze test.

10. Within the multiple.choice item you have given, can you identify:
a) the stem?
b) the options?
c) the distractors?

'l 1. (Optional) How have you felt about doing this test?
@ Cambridge University Press 1996

2. Did the fact that you knew you were going to be tested make any
difference to hour well you learned the material in advance?

3. Would you have preferted not to sum up your overall result (so much out
of 100)? Or do you feel it important to get some kind of (numerical?)
assessment after a test?

4. Wonld you have preferred someone else to check your answers?

Stage 5: Implications for teaching
You have just e:rperienced a test from the point of view of a testee, and
discussed that e:rperience. Returning now to the role of teacher, go through
your answers to each of the questions above and think about houv they
might affect the way youwould, or should, test in the classroom.

Some comrnents of my own follow.

Comments on the questions
L. People vary very widely in their reactions to tests. Some like the sense of

challenge; others find it unpleasant. Some perform at their best under test
conditions, others perform badly.

Thus, it would be a mistake to come out with sweeping statements like:
'People get very stressed when they are tested', or 'Tests are unpopular'. The
amount of unpleasant stress associated with a test depends on various factors,
at least some of which may be under the control of the teacher: how well the
learners are prepared for it and how confident they feel of success; what
rewards and penalties are associated with success or failure (how important
the results are perceived to be); how clear the test items are; how easy the test
is as a whole; how often such tests are given; and so on. (Some ideas on what
the teacher can do to reduce test anxiery may be found in Unit Five.)
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2.Here one can generalize: for most people the foreknowledge that there is
going to be a test produces more conscientious learning of the material.
'Whether this is a morally or educationally desirable way of getting people to
learn is another question. My own opinion is that testing is one acceptable
way of raising short-term motivation to learn specific material, but that if it is
used as such very often, and as the main source of pressure to learn, then
there may be long-term negative results. Both teacher and learners may cease
to seek and find enjoyment or satisfaction in the learning itself, or to see the
goal of knowing the language as intrinsically valuable: the whole
teaching-learning process is in danger of being devalued, of being seen
merely as a means to get good grades.

3. Most learners like to know how well they did on a test, and the assessment is
perhaps most conveniently expressed as a number. Even people who do not
like being tested may feel cheated and disappointed if they are not told their
score. They often do not, however, wish other people to know: so it may not
be a good idea to publish results by name.

4. People's responses to this question depend to a very large extent on what they
are used to in their own learning experience. Perhaps most tend to prefer their
work to be checked by someone they perceive as authoritative; but even more
important is their reliance on that person's fair and unbiased evaluation.

Formal and informal testing

Tests in the classroom may be of the conventional type exemplified in the
previous unit, where the testees are told in advance what they need to know,
what the criteria are for success, and so on. But they may also be informal: a
homework assignment may in fact function as a test if the teacher's main aim in
giving it is to find out whether the learners have learned some language point or
not; questions asked during the routine give-and-take of classroom interaction
may serve the same purpose, as may some textbook exercises.

Ana lysi ng e I icitati o n tech n iq ues

Tests, whether formal or informal, utilize one or more of alarge number of
elicitation techniques. Some of the more common of these are listed in Box
3.3; more comprehensive taxonomies can be found in, for example, Hughes,
1989.

Which you will choose to use for a certain testing purpose will probably
depend mainly on the following considerations:

1. \fhat will it tell me about the testee's knowledge? In other words, for what
type of knowledge might it be a valid test?

2. How easy is it to compose?
3. How easy is it to administer?
4. How easy is it to mark?
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BOX 3.3:  ELICITATION TECHNIOUES

1. Ouestions and answers. Simple questions, very often following reading, or as
part of an interview; may require short or long answers:

What is the (family) relationship between David Copperfield and Mr Murdstone?

2. True/false. A statement is given which is to be marked true or false. This may
also be given as a question, in which case the answer is yes or no.

Addis Ababa is the capital of Egypt
ls Addis Ababa the capital of Egypt?

3. Multiple-choice. The question consists of a stem and a number of options
(usually four), from which the testee has to select the right one.

A person who writes books is called
a) a booker b) an editor. c) an author. d) a oublisher.

4. Gap-fi l l ing and completion. The testee has to complete a sentence by fi l l ing a
gap or adding something. A gap may or may not be signalled by a blank or dash;
the word to be inserted may or may not be given or hinted at.

They (go) to Australia in 1980.
Or

They to Australia in 1980. (go)
Or

A is someone who writes books,
UT

l've seen that f i lm. (never)

5. Matching. The testee is faced with two groups of words, phrases or sentences;
each item in the first group has to be l inked to a different item in the second.

larna

unhappy
a lot
l itt le

smal l
many
ot9
sad

6. Dietation. The tester dictates a passage or set of words; the testee writes them
oown.

7. Cloze, Words are omitted from a passage at regular intervals (for example, every
seventh word). Usually the first two or three l ines are given with no gaps.

The family are all f ine, though Leo had a bad bout of f lu last week. He spent
most of it lying on the sofa watching when he wasn't sleeping!

His exams in two weeks, so he is about missinq
school, but has managed to quite a lot in spite
feel ing i l l .

8. Transformation. A sentence is given; the testee has to change it according to
some given instruction.

Put rnto the oast tense:
I go to school by bus.

9. Rewriting. A sentence is given; the testee rewrites it, incorporating a given
change of expression, but preserving the basic meaning.

He came to the meeting in spite of his i l lness.
Al though.. .

10. Translation. The testee is asked to translate exoressions, sentences or enrtre
passages to or from the target language.
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11. Essay. The testee is given a topic, such as 'Childhood memories', and asked to
write an essay of a specific length.

12. Monologue. The testee is given a topic or question and asked to speak about it
for a minute or two.
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Task Gritical study of elicitation techniques

Try applying the above considerations to the set of elicitation techniques
shovtm in Box 3.3.

My own comments follow.

Comments

1. Ouestions and answers
These can be used to test almost anything. The more 'closed' the question is (that
is, the fewer the possible options for correct answers), the easier the item will be
to mark. It is fairly easy to compose and grade closed-ended questions; more
open, thought-provoking ones are more difficult, but may actually test better.

2. True/false
This does not directly test writing or speaking abilities: only listening or
reading. It may be used to test aspects of language such as vocabular5 grammar'
content of a reading or listening passage. It is fairly easy to design; it is also easy
to administer, whether orally or in writing, and to mark.

3. Multiple-choice
This may be used for the same testing purposes as true/false items; it does test
rather more thoroughly since it offers more optional answers and is obviously
very easy to mark. It is administered more conveniently through writing; but
note that since the reading of the question-and-options is fairly time-consuming,
the process oJ comprehension of the actual question items may take more time
andeffort than the point ostensibly tested, which raises problems of validity.
Another important problem is that good multiple-choice questions are
surprisingly difficult to design: they often come out ambiguous, or with no clear
right answer, or with their solutions over-obvious. They are to be approached
with caution!

4. Gap-fil l ing and completion
This usually tests grammar or vocabularS as in the examples. It is tedious to
compose, though not so difficult as multiple-choice; it is more easily
administered in writing than in speech; the marking is usually simple. You may
need to be aware that there is more than one possible right answer.
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5. Matching
This usually tests vocabulary and is rather awkward to administer orally: thus
it is best presented written on the board or on paper, though responses may be
either oral or in writing. Items can be time-consuming and difficult to compose,
and again, there may be alternative 'right' answers to any particular item.
Answers are fairlv easilv checked.

6. Distation
This mainly tests spelling, perhaps punctuation, and, perhaps surprisingly on
the face of it, listening comprehension: people can only usually write words
down accurately from dictation if they understand them. It does not, however,
test other writing skills or speech, and involves very little reading. It may supply
some information on testees' passive knowledge of pronunciation, grammar and
vocabulary. It is very easy to prepare and administer; it is relatively easy to
mark, though there may be a problem deciding how much weight to attribute to
different mistakes.

T.Cloze
This tests (intensive) reading, spelling, and to some extent knowledge of
vocabulary and grammar. It can be adapted to 'target' specific language items,
by for example, omitting all the verbs (in which case it is not, strictly speaking,
'cloze', but rather 'gap-filling'). It is fairly easy to prepare and administer.
Marking can be tricky: you may find it difficult sometimes to decide if a specific
item is 'acceptable' or not.

8. Transformation
This item is relatively easy to design, administer and mark, but its validity may
be suspect. It tests the ability of the testee to transform grammatical structures,
which is not the same as testing grammar: a testee may perform well on
transformation items without knowing the meaning of the target srructure or
how to use it in context. Marking is fairly straightforward.

9. Rewriting
This tests the same sort of thing as transformation, but is likely to reflect more
thorough knowledge of the target items, since it involves paraphrasing the entire
meaning of a sentence rather than transforming a particular item. It is, however,
more difficult to compose, and the marking may be more subjective. It is, as its
name suggests, usually done in writing.

10. Translation
A technique which, at the time of writing, is for various reasons rather
unpopular, but in my opinion undeservedly so. In a monolingual class whose
teacher also speaks the learners' mother tongue, the translation of a 'bit' of
language to or from the target language can give very quick and reliable
information on what the testee does or does not know, particularly when it
involves entire units of meaning (phrases, sentences) within a known context.
Translation items are also relatively easy to compose - even improvise, in an
informal test - and administeq in either speech or writing. Marking may
sometimes be more difficult, but not prohibitively so.
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11. Essay
This is a good test of general writing abilities. It is relatively easy to provide a
topic and tell the class to write an essay about it but marking is extremely
difficult and time-consuming. It must be clear in advance, both to you and to
the students, how much emphasis you are going to lay on language forms, such
as spelling, grammar, punctuation, and how much on aspects of content, such
as interest and originality of ideas, effectiveness of expression, organization (see
Module 1l: Teaching uriting).

12. Monologue
This tests oral fluency in 'long turns'- something not everyone can do in their
mother tongue! It also tests overall knowledge of pronunciation, grammar and
vocabulary. To choose a topic and allot it is not so difficult; to assess is very
difficult indeed, demanding concentration and a very clear set of criteria and
weighting system (see the Unit Six of Module 9: Teaching speaking).

In this unit you are asked to design your own test. This should be for a learner
population you know: a class you teach or have taught, or the kind of class you
have in the past been a member of yourself. Ideally, of course, the test should be
one that can be integrated into your own teaching programme with your own
class, and that you will have a chance to administer in practice.

The material to be tested should, similarly be part of a syllabus and teaching
programme you are familiar with: perhaps a section of a coursebook, or certain
elements of a set curriculum.

Task Designing a test

Stage l: Preparation
Prepare your test. It is a good idea to list in writing all the material that you
want your test to cover: you can then refer back to the list during and after
the test-writing to see if you have included all you intended.

You may find it helpful at this stage to refer to the guidelines listed in Box
3.4.

Stage 2: Pertormance

If possible, administer your test to a class of learners; if not, ask colleagues
to try doingit themselves.

Stage 3: Feedback

Irook at how your test was done, and ask the testees hovrr they felt about it.
You might find it helpful to base your questions on the criteria in the
guidelines in Box 3.4.
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Unit Five: Test administration

The actual design of a test, whether oral or written, formal or informal is, of
course, important, but it is not the end of the story. How the test is actually
administered and returned can make a huge difference to motivation and
performance; in particular, sensitive presentation of a test can significantly
reduce learner anxiety.

Task Thinking about test administration
tet us assume that you are going to administer and mark a formal written
test (whether or not you have written it yourself) in the course of your
teaching programme. How will you prepare for, present and give feedback
on it? Have in mind a teaching situation you are familiar with - your own
class, if you are teaching, or the kind of class you expect to be teaching in
due course - and a particular kind of test (preferably a specific one you
have administered or taken yourself).

You may find it convenient to use the questions in Box 3.5 as a basis for
thinking or discussion. Some suggested answers follorrv, based on my o\,rrn
teaching e:rperience.

Some possible answers to the questions in Box 3.5
In answering these questions I have in mind the periodic (once-a-month or so)

BOX 3.4:  GUIDELINES FOR TEST PREPARATION

Validity. Check that your items really do test what they are meant to!
Glarity. Make sure the instructions for each item are clear. They should usually

include a sample item and solution.
'Do-ability'. The test should be quite do-able: not too difficult. with no trick

questions. Ask a colleague to read
final izing.

through it and answer the questions before

Marking. Decide exactly how you will assess each section of the test, and how
much weighting (percentage of the total grade) you will give it. Make the marking
system as simple as you can, and inform the testees what it is: write in the
number of points alotted after the instructions for each ouestion.

Interest. Try to go for interesting content andtasks, in order to make the test more
motivating for the learners.

Heterogeneity. The test should be such that lower-level students can feel that they
are able to do a substantial part of the test, while the higher-level ones have a
chance to show what they know. So include both easy and difficult items, and
make one or more of the difficult ones optional. (See Module 21: Large
heterogeneous c/asses for more discussion of materials for heterogeneous
classes.)
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BOX 3.5:  OUESTIONS ON TEST ADMINISTRATION

Before the test
- How far in advance do you announce the test?
- How much do you tell the class about what is going to be in it, and about the

criteria for marking?
- How much information do you need to give them about the time, place, any

limitations or rules?
- Do you give them any 'tips' about how best to cope with the test format?
- Do you expect them to prepare at home, or do you give them some class time for

preparation?

Giving the test
- How important is it for you yourself to administer the test?
- Assuming that you do, what do you say before giving out the test papers?
- Do you add anything when the papers have been distributed but students have

not yet started work?
- During the test, are you absolutely passive or are you interacting with the

students in any way?

After the test
- How long does it take you to mark and return the papers?
- Do you then go through them in class?
- Do you demand any follow-up work on the part of the students?
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tests I give to summarize the end of a teaching unit. My class is composed
of adolescents learning English as a foreign language in a state secondary
school.

Before the test
I use the period leading up to the test in order to do all I can to ensure that my
students will succeed in it. Thus the tests are announced at least a week in
advance in order to give them plenty of time to prepare and details are given of
when, where and how long the test will be. The class is also told as precisely as
possible what material is to be tested, what sort of items will be used, and how
answers will be assessed. I sometimes give them 'test-tips'- for example, how
best to allot time, or what to do first - particularly if they are coming near to the
state school-leaving exam, for which my course is to some extent a preparation.
I usually allow at least some class time for revision, in order to encourage and
help with pre-test learning.

Giving the test
It is quite important for me to administer the test myself, and more pleasant for
my students. Thus, I will be able, if I wish, to remind them about the test
content, format and marking system before giving out the papers; and
sometimes run through the instructions with them after doing so in order to
make sure that everything is clear - as well as wishing them good luck!

During the test, I may help students who still have difficulty with instructions;
I do not normally help with the content itself.
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After the test
The tests are marked and returned as quickly as possible (within a week) so rhar
we can discuss specific points while the test is still fresh in the students'minds.
Usually I will go through the answers in class, but fairly briskly; points that
seem to produce special problems I note for more leisurely re-presentation and
further practice in the future. I do not usually ask students to copy out correcrec
answers: this is,I think, more tedious than helpful for them. It is better and
more interesting to provide the practice in the same language points in other
activities, using new content and tasks.

Notes

A 'valid' test is one which actually tests what it is designed or intended to.
A 'reliable' test is one that produces consistent results when administered

way you express your answers may vary, and. therefore there is an element
of subjective judgement in the way the tester will assess their correctness.

Test on testing: Preparation, or sample answers
1.
2.

on different occasions.
3. 'Backwash' is the effect, positive or negative,that a test has on the teaching

and learning that precede it.
4. An 'achievement' test measures how much of the material taught in a given

course, or part of one, has in fact been learned; a 'proficiency' test
measures the overall language proficiency of testees, without reference to a
particular course.

5. A 'diagnostic' test reveals the strong and weak points of a learner's
knowledge; a 'prognostic' test predicts how well he or she is likely to do in
a language course,

6. 'Discrete-point' tests consist of separate items. For example, the following
set of items testing vocabulary:

Another utord for'sea' is
The opposite of 'proud' is
Apples, pears and bananas are

7. An'integrative' test involves whole pieces of discourse and tests a relatively
broad command of the language: writing an essay for example, or doing a
cloze test.

8. Questions 1.-7 above are, strictly speaking, 'subjective' test items: the exact

9. (a) An example of a multiple-choice item:

Many people these days

(1.) doesn't (2) isn't (3) don't (4) aren't

(b)An extract from a cloze test:

A cold front is approaching from

haue enougb to eat.

west and u)e can
tornorrou through out the
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country. There is

Further reading

to be some rain in the morning,
it will become brighter later in the

10. 'lfithin the multiple-choice item above, the stem is 'Many people these days
have enough to eat'; the options are 'doesn't', 'isn't', 'don't' and 'aren't';
the distractors (incorrect options) are 'doesn't', 'isn't', 'aren't'.

Further reading

Alderson, C., Clapham, C. and'Wall, D. (1,995)' Language Test Construction
and Eualuation, Cambridge: Cambridge University Press.
(Detailed and thorough guidance for people involved in composing foreign-
language tests for assessment)

Brindley, G. (1989) Assessing Achieuement in the Learner-Centred Curcicwlum,
Macquarie Universitg Sydney: National Centre for English Language
Teaching and Research.
(A comprehensive and readable overview of ways of assessment in language
learning)

Heaton, J. B. (1990) Classroom Testing,London: Longman.
(A simple, readable guide for the language teacher on test design and
assessment)

Hughes, A. (1989) Testing for Language Teachers, Cambridge: Cambridge
University Press.
(Longer and more detailed guidelines for teachers on testing; types of
techniques for assessing different skills; criteria for assessment)

Underhill, N. (1987) Testing Spoken Langwage, Cambridge: Cambridge
University Press.
(Readable, interesting; particularly good on elicitation techniques)

'Weir, C. (1,990) Communicatiue Langwage Testing, Hemel Hempstead: Prentice
Hall International.
(Overview of research and theories, followed by critical analysis of test-types
(Ch. a); examples of various standard tests quoted in full)

'Weir, C. (1,993) (Jnderstanding and Deueloping Language Tesfs, Hemel
Hempstead: Prentice Hall International.
(A practical handbook: regular illustrative exercises with following comments
promote reader understanding and interest)
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Just as teaching activities need to be broken down into components for
convenient study, so does language itself.In a natural'immersion'situation
learners may be exposed to stretches of naturally-occurring unsimplified
language data, and gradually learn the language this way. But in such a situation
they may be able to use most of their waking hours engaging with the language.
and the ratio of 'teachers' to learners is often one-to-one - luxuries which
students on foreign-language courses usually do not have. In any case, even in
'immersion' situations there is some evidence that people speaking to foreigners
slow down their speech, simplify and explain more, so that perhaps even here
there is a rudimentary selection and grading of language items to be taught and
learnt.

In the classroom it is simply more efficient to select and grade the language to
be learnt so that learners waste a minimum of time on frustrating
incomprehension and have plenty of opportunities to practise what they know
and use it as a jump-off point for the learning of new language. But such
selection and grading demand first some kind of segmenting of language into
'bits' to be organized into a systematic syllabus (see Module 1.2: The syllabws).

Conventionallp linguists have broken language down into three main
components: the phonology, or sound system of the language; the lexis, or the
words or phrases which express concepts; the structure, or the way words or
bits of words are strung together to make acceptable sentences or phrases.
Language teachers define these more conveniently as pronunciation, vocabulary
and grammar, and it is the teaching of these three that forms the subject of the
first three modules of Part II.

The fourth module describes a different type of language 'segment', but one
which is also important and complements the first three. This type of segment
may be called 'holistic': language used in a certain context to communicate
meanings. Such segments may include the language used to express a certain
topic, or within a certain situation; or that used to express a concept (notion) or
perform a communicative act (function).

A language course may be based on pronunciation, vocabulary and grammar,
or on the more ocommunicative' categories of topic, situation, notion and
function. ProbablS however, the most effective teaching and learning result
from a combination of them all, in a systematic but flexible programme in
which, for example, topics and situations provide a context for the teaching of
new words, and structures are learned in order to express notions or functions.
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' ,1 odule 4: Teaching pronunciat ion

Unit One: What does teaching pronunciation
involve?

(Much of the content of this unit is specific to English; teachers of other
languages may find the general guidelines useful, but should refer to books on
their target languages for specific information on their pronunciation.)

The concept of 'pronunciation' may be said to include:

- the sounds ofthe language, or phonology
- stress and rhythm
- intonation.

The first of these is perhaps the most obvious and clearly defined of the three.
However, this does not mean that the other aspects should be neglected: a
learner may enunciate the sounds perfectly and still sound foreign because of
unacceptable stress and intonation; in Oriental 'tone' languages intonation
often makes a difference to meaning.

Sounds
It is useful to be able to list and define the sounds, or phonemes, of the language
by writing them down using phonetic' representations. Different books vary as
to exactly which, and how many, symbols are used; for teachers of (British)
English, the simplified, phonemic alphabet shown in Box 4.1 may be helpful.
According to this, the sounds of, for example, the sentence 'Peter, come here!'
would be represented by /pilte k,rm hie/.

To check Take a dictionary that includes phonetic transcriptions, and check through
under- its phonetic alphabet, some of whose symbols may be different from those

standing suggested in Box 4.1. Look at a few words and their corresponding
phonetic representations: make srue you can follow and understand the
transcriptions. Now choose ten words at random out of a book, and try
transcribing them into phonetic script. If you have used your dictionary's
phonetic alpha"bet, look up the word in the dictionary to check. If you have
used the alphabet suggested above, then compare your version with that of
a colleague's.

1 The term 'phonetic' is used to refer to transcriptions of the sounds of all human
languages which make distinctions between sounds that may not be distinguished in a
given.language system. 'Phonemic' is used to refer to transcriptions of a particular
sound system 
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Note that this is quite difficult to do the frrst time - it takes a good deal of
practice and learning to be able to transcribe guickly and accurately.

Rhythm and stress
English speech rhythm is characterizedby tone-units: a word or group of words
which carries one central stressed syllable (other syllables, if there are any) are
lightened). The sentence: 'Peter, come here, please!', for example, would divide
into two tone-units: 'Peter'and'come here, please', with the two main stresses
on the first syllable of 'Peter', and the word 'here'. r

Stress can also be indicated in writing: probably the simplest way to do so is
to write the stressed syllable in capital letters: for example,'PEter, come HERE,
please!'. (Another convention, normally used in phonemic transcriptions, is to
put a short vertical line above and before the stressed syllable: /'pirte k,rm 'hiei.)

To check
under-

In pairs: one participant dictates a short sentence, both participants write it
down, capita li -ing the stressed syllables. Then again, with the other

BOX 4.1:  THE PHONEMIC ALPHABET

Vowels Consonants
Examples

am
apple
eves
glt

palt
black
drjve

now
end pen
eight dpy
at! wear
it sif
@t s€€
eaI nea!
gltposite stgp
gpen phgne
plways more
boy jsin
would stopd

Symbol

lstl
lEl
latl
laul
le/
lerl
/eel
ltl
til./
lrcl
lol
/eu/
lc,J
lctl
lul
ht'^l
luel
/sll

lal

(based on Martin Hewings,

Symbol

tbt
tdl
tfl
t9l
thl
tit
M
IU
lml
lnl
lpl
hl
lsl
Itl
lvl
lwl
lzl
/il
lsl
lnl
ttll
t0l
t6/
t4t

Pronunciation Tasks,

Examples

bed about
do side
fill sale
good big
hat behind
yes you
eat weeK
lose atlow
me lamp
no anY
put stop
Un a[ound
soon u€
talk . IasI
very live
wtn swtm
zoo loves
ship push
measure usual
si2g hoping
cheap cateh
Ihin nalh
then olher
June age

Cambridge University Press, 1993, p. vi)

Y9!
sule
eaIIy
up

chggse
tOJJrist
bLd

lack
doctor
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'lb check
under-

standing

What does teaching pronunciation involve?

Intonation
Intonation, the rises and falls in tone that make the 'tune' of an utterance, is an
important aspect of the pronunciation of English, often making a difference to
meaning or implication. Stress, for example, is most commonly indicated not by
increased volume but by a slight rise in intonation (BraziI, Coulthard and Johns,
1980). A native speaker usually has little difficulty in hearing intonation
changes in his or her own language; others, however, may not find it so easy.

The different kinds of intonation are most simply shown by the symbols :
/ over the relevant syllable or word in order to show falling and rising
intonations; and the symbols v   to show fall-rise and rise-fall. An
appropriate stress and intonation representation for a rather bossy expression

of our previous sentence example might b"r P),t.r, .o-. HiRn, pli"r..
The rhythm of English is, then, mainly a function of its stress patterns; these

may also affect such aspects as speed of delivery, volume and the use of pause.

Iristen to a brief recording - one lasting not more than a minute or so - of a
speaker of the languagte you teach (from a listening-comprehension
cassette, for example). Write dovnr a sentence from the recording, using
conventional spelling, and put in indications of rising and falling intonation
and stress. If you are working in a group, compare results with each other.

Flow of speech

It is important also to be aware of the way different sounds, stresses and
intonations may affect one another within the flow of speech. For example:

- The way a sound is articulated is influenced by what other sounds are next to
it: the ed suffix of the past tense in English, for example, may be pronounced
ldl,ltl or ltdldepending on what came immediately before.

- Intonation affects how we hear stress. In fact, stress is not, as mentioned
above, usually expressed by saying the stressed syllable louder: it is more
often a matter of a raised or lowered tone level, with a slight slowing-down.

- A change in the stress pattern of a word will change its sounds as well: the
word subiecf, for example, has the stress on the first syllable when it is a
noun, on the second when it is a verb: and this makes a noticeable difference
to the sound of the vowels: /'srrbd3ftt/, as compared to /seb'd3ekt/.

Thus, it is useful to be aware of the way sounds, stresses and intonations
interact within entire utterances to produce easily comprehensible
pronunciation. Having said this, however, it is true that many perhaps most,
words have a 'stable' sound, stress and intonation pattern that can be
confidently taught in isolation.

Can you think of examples in other langruages you know of sounds affecting
one another in the stream of speech, or of stress and intonation actually
changing the way sounds are articulated?

Question
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Unit Two: Listening to accents

The purpose of this exercise is to find out the specific pronunciation problems ot
learners by actually listening to examples and having to analyse and define
them, and to think about how these problems might be explained to the learners
and corrected.

Inquiry Identifying elements of foreign pronunciation
Sfage l: Preparing materials
Using audio cassettes, prepare recordings, two to tluee minutes in length,
of foreigm accents; this can be done individually or in pairs or groups. The
recordings should consist of short interviews with speakers who are not
very proficient in the target language. In a cor:ntry where the target
langruage is not locally spoken, it makes sense to use as interviewees
natives of this country, but other accents may be used in addition.

It is, of conrse, much easier just to ask people to read aloud in order to
make the recording, but resist the temptation! There are various reasons for
this: someone reading aloud has time to think consciously about hor they
are speaking, and we are looking for 'intuitive' pronunciation; the reading
passage may include word.s the interviewee does not knovr; and perception
of spelling affects pronunciation. Improvised speech produces much better
samples, which may later, incidentally, be used to examine lexical and
grammatical errors. If you fud it difficult to think of questions for an
interview, the interviewee caul be asked to describe a picture, or retell a
well-knovsn story.

If you have not made such recordings before, make a brief trial recording
of a few seconds and play it back in order to check that you have the
distance, volume, microphone and so onproperly adjusted. Begin the
actual interview only when you arc srue you are getting a clear recording.

Sfagre 2: Analysis
Listen to the recordings and try to analyse what it is about the accents which
makes them 'foreigrn'. This is quite difficult; you will find you need to listen
to the recording more than once. It is easier if you note the words and
pluases which sound generally foreign while listening the first time, and
then during later listenings try to define what prrecisely is wrong with them.
If you know the phonetic alphabet and symbols of intonation and stress, this
can help, but a rough description of what is wrong in 'lay' language can be
guite adeguate. You may find it helpful to use the worksheet shovtm in Box
4.2.

Slage 3: Pooling and comparing
If several such recordings have been made by a grroup of teachers studying
togrether, then the next stage is to share findings. In small groups, each
recording is listened to, and participants try to identify the errors and hovrr
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Listening to accents

BOX 4.2:  WORKSHEET: RECORDINGS OF FOREIGN
PRONUNCIATION

Speaker's mother tongue

Wo rd s/p h ra ses m i s p ro n o u n ced Define or describe the mistake

@ Cambridge University Press 1996

Stage 4: Drawing conclusions

Discuss your frndings, and draw conclusions. Questions that can usefully be
investigated here are the following (some possible answers regarding
English appear in the Notes).

L (If only one type of accent was recorded) l/Vhat seem to be the most
common errors?

2. (If there were different accents) Were there foreigm-sounding
pronunciations that were common to most or all of the speakers, and can
you make some generalizations about the kinds of errors?

3. \Mtrich errors do you think are the most important to try to correct?
4. Are there any you would not bother to try to correct? \iVhy not?
5. With regard to the errors ]rou want to correct: how would you explain

these to the learner?
6. \Mhat further ideas do you have for getting learners to improrre their

pronunciation of the itemsyouhave found? (Some suggestions maybe
found in Box 4.3 belour.)
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The objective
It needs to be said at the outset that the aim of pronunciation improvement is
not to achieve a perfect imitation of a native accent, but simply to get the
learner to pronounce accurately enough to be easily and comfortably
comprehensible to other (competent) speakers. 'Perfect' accents are difficult if
not impossible for most of us to achieve in a foreign language anyway, and mar
not even be desirable. Many people - even if often subconsciously - feel they
wish to maintain a slight mother-tongue accent as an assertion of personal or
ethnic identity. This feeling should, surely, be respected.

Inquiry Ask a group of learners whether theywant to achieve a'perfect' native
accent or not. If they say no, find out whether this is only because they think
it is impossible, or because they genuinely do not see it as a desirable
objective.

Why do learners make pronunciation errors?
1..Learners- errors ot pronunclatron derlve trom varlous sources:

1. A particular sound may not exist in the mother tongue, so that the learner is
not used to forming it and therefore tends to substitute the nearest equivalenr
he or she knows (the substitutionof ldl or lzlfor the English th 16l asinthat
is a typical example).

2. A sound does exist in the mother tongue, but not as a separate phoneme: tha:
is to say, the learner does not perceive it as a distinct sound that makes a
difference to meaning. In Hebrew, for example, both the ltl and li:l
(shiplsheep) sounds occur, but which is used depends only on where the
sound comes in the word or phrase, not what the word means; and if one is
substituted for the other, no difference in meaning results. These are called
'allophonic variations' of a phoneme, or'allophones'. The result is that the
Hebrew-speaking learner is not naturally aware of the difference in English,
ancl mav not even hear rt.

(On the whole, the second of the two problems is the more difficult. A
totally new sound is often easily perceived as alien, and once you can hear a
sound you are well on the way to being able to pronounce it. But if you
cannot hear it then you cannot even attempt to pronounce it, and the problen
of perception needs to be overcome before any progress can be made.)

Consider some foreign language learners with whom you are familiar -
preferably your oivn students - whose mother tongrue you also knorr. Can
you identify instances of mistakes in sound formation and why they make
them (for example, the sound does not exist in their orrtrn language, or exists
only as an allophone)?

3. The learners have the actual sounds right, but have not learnt the stress
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Question

Question

I m provi ng lea rn e rs' p ro n u nci ati o n

their mother tongue which is inappropriate to the target language. The result
is a foreign-sounding accent, and possibly misunderstanding.

tisten to some not-very-advanced learners speaking the foreign language
- or if you did the previous unit, Iisten again to a recording. Can you
identify three or four instances of inappropriate stress or intonation?

Getting learners to perceive

The first thing that needs to be done is to check that the learner can hear and
identify the sounds you want to teach. The same goes for intonation, rhythm
and stress: can the learner hear the difference between how a competent, or
native, speaker of the language says a word, phrase or sentence and how a
foreign learner says it?

This can be done by requesting imitation; or seeing if learners can distinguish
between minimal pairs (such as ship/sbeep, man/men, thick/tick; see Gimson,
1,978); or by contrasting acceptable with unacceptable pronunciation through
recordings or live demonstration.

Note that you can check perception of sounds using single words or even
syllables, but work on stress and intonation nearly always needs to be based on
longer units.

Choose an error that seems to you particularly widespread and persistent.
How might you test learners to find out if they really perceive the difference
between their version and the correct one?

Telling learners what to do

The next stage for some learners may be some kind of explicit exhortation: this
is what it ought to be, this is what you are doing wrong. For sound formation it
may help actually to use a sketch of the mouth (see Box 4.3), and to describe the
pronunciation of a sound in terms of lips, tongue, teeth, etc. But for other
aspects of pronunciation a brief explanation is sufficient, followed by
demonstration and an invitation to imitate and practise.

BOX 4.3:  PARTS OF THE MOUTH
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Question Again, choose a tytrrical learner error you are familiar with. Hour would you
e:cplain to the learner what he or she is doing wrong and hor to put it right?

BOX 4.4:  IDEAS FOR IMPROVING LEARNERS'PRONUNCIATION

- imitation of teacher or recorded model of sounds. words and sentences
- recording of learner speech, contrasted with native model
- systematic explanation and instruction (including details of the structure and

movement of parts of the mouth)
- imitation drills: repetition of sounds. words and sentences
- choral reoetition of drills
- varied repetition of drills (varied speed, volume, mood)
- learning and performing dialogues (as with drills, using choral work, and varied

speed, volume, mood)
earning by heart of sentences, rhymes, jingles

- jazz chants (see Graham, 1978)
- tongue twrsters
- self-correction through listening to recordings of own speech
@ Cambridge University Press 1995

P racti si n g co rrect p ro n u nci ati o n
Finally - when we are satisfied that the pronunciation point has been
satisfactorily perceived and learners can, if they take care, produce an
acceptable version - we come on to the stage of practice: consolidating and
establishing the habits of acceptable pronunciation through exercises that
provide repetition and reinforcement.

some activities of your orvn in your target language that you feel
ive usefirl practice, perhaps using some of the ideas shovyn in Box

4.4 as a basis. If you find it difficult to thinJ< up ideas on your own, you might
find some practical suggestions in the books listed under Furti er reading.
Then pool ideas with colleagues; together you should be able to amass a
useful'battery' of activities.

If you have time, try some of them out with students.

Unit Four: Further topics for discussion

This unit looks at some controversial issues connected with the teaching of
pronunciation and invites you in the tasks to examine and state your own
position on them. My own opinions follow the tasks.

Task Group discussion
Look at the guestions sugrgested in Box 4.5, and discuss themwith
colleagrues. The aim shouldbe to arrive at general agEeement on
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Further topics for discussion

is important to clarify exactlywhat the issues are, and, if there is
disagreement, to understand the arguments of all sides.

BOX 4.5:  OUESTIONS FOR DISCUSSION ON THE TEACHING OF
PRONUNCIATION

1. Does pronunciation need to be deliberately taught? Won't it just be 'picked up'? lf
i t does need to be deliberately taught, then should this be in the shape of specific
pronunciation exercises, or casually, in the course of other oral activit ies?

2. What accent of the target language should serye as a model? (For English, for
example, should you use Brit ish? American? Other? Local accent?) ls it
permissible to present mixed accents (e.9. a teacher who has a 'mid-Atlantic' i .e.
a mixed Brit ish and American accent)?

3. Can/Should the non-native teacher serve as a model for target language
oronunciation?

4. What difference does the learner's age make in learning pronunciation?
5. How important is it to teach intonation, rhythm and stress?

@ Cambridge University Press 1996

Before beginning to work on the questions, decide:

- Are there anyyouwish to omit?
- Are there any others you wish to add?
- Do you wish to change the order?

Decide on and perhaps note dovwr your .rnswers before looking at my orn
answers as expressed below.

Some possible answers to the questions in Box 4.5
1. The experience of many learners is that pronunciation can be, and often is,

acquired adequately by intuitive imitation. Many teachers never teach pronun-
ciation, and their students' command of it seems nevertheless quite satisfactory.
Howeveq there is also evidence that deliberate correction and training does
improve pronunciation and if this is so it seems a pity to neglect it.

Probably the deliberate teaching of pronunciation is less essential than, say,
the teaching of grammar or vocabulary but this does not mean it should not
be done at all. I would recommend occasional short sessions directing learners'
attention to and giving practice in aspects of pronunciation that are clearly
problematic for them, as well as casual correction in the course of other activities.

2. In general, it does not matter very much, provided that the model chosen is a
standard accent that is easily understood by other speakers of the language.
In parts of the world where learners are more likely to have to deal with one
particular accent it makes sense to use it, so that for teaching English in
Europe the British accent may be preferred, in Japan the American. But even
this distinction is becoming less important as time goes on. In any case, even
assuming that you are teaching one 'standard' variety as a model, it is a good
idea to give learners at least some exposure to others, through the use of 'live'
speakers or recordings, in order to raise awareness of other possible accents -
and, of course, for listening practice.
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3. This question is arguably academic: in many situations the non-native teache
has to be the model whether he or she likes it or not! However, I would say
that in any case such a teacher is a perfectly adequate model, provided he or
she is, of course, a competent speaker of the language - which one would
hope a teacher is anyway! A target language spoken with a slight foreign
accent can serve as a model from which learners may acquire perfectly
acceptable pronunciation. In any case, it is desirable for learners to be
exposed to a number of native and other acceptable accents through the use
of recordings, and this is true whatever the mother tongue of the teacher.

4. Children seem to pick up accents very quickly; and the ability to do so seems
to diminish with age; though this may be for psychological reasons (a need tc
preserve one's identity as expressed in the way one speaks) rather than
physical or physiological capability. However, this diminished ability is
compensated for to some extent by adults' increased ability to understand
difficult explanations, discipline themselves and apply instructions. One
conclusion might be that conscious pronunciation training is likely to be
more helpful with classes of older learners.

5. Intonation in Oriental 'tone' languages has to be taught because it directly
affects the meaning of words. In other languages it may affect the
implications conveyed by speech, but is very difficult to teach because of the
sheer variety and subtlety of the possible patterns. The teacher can, I think,
do little more in practice than draw learners' attention to the existence of
these pafferns, teach avety few common ones, and then rely on exposure anc
experience to provide the basis for further learning (but see Brazil, Coultharc
andJohns, 1980).

'S(/e can, to some extent, teach stress and rhythm patterns when teaching
vocabulary and grammar; beyond this, what has been said above about
intonation applies here also.

In most languages there is a fairly clear correspondence between sounds and
symbols: certain letters or combinations of letters are pronounced in certain
ways, and if there are variations, these are governed by consistent rules: when,
for example the letter c in English is pronounced lH or /s/; when theletter lam
of the definite article in Arabic is not pronounced. There are, of course,
languages where there are many exceptions to such rules, many words whose
pronunciation could not be logically predicted from their spelling, and vice
versa - English being an example.

The alphabet'
The basic sound-symbol correspondence is learned at the stage of learning the
alphabet. If the alphabet is a totally new one, then there is a lot to learn, but it i,

' I am using the term alphabet here rather loosely to include the written
like Chinese, which are not strictly speaking letters but ideograms.
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Pro n u nciati o n a nd spel I i ng

clear that every new symbol needs to be taught with its pronunciation. If,
however, the learner is actually using more or less the same alphabet but the
letters represent slightly - or very - different sounds (as in the case of English-
speaking learners of Spanish, for example) you may have a more subtle teaching
problem.

(Both questions below apply only if all your students have the same mother
tongue.) Either:

l. If your target language uses the 
"ams 

alphallet as the mother tongue of
your students, which are the letters which will be pronounced very
differently from their native versions? Wtrichwill be pronounced only
slightly differently? Are there any which are exactly the same? Or:

2. If your target language uses a different alphabet, canyou divide it into
Ietterswhose sounds have close parallel symbols in the learners'mother
tongrue (for example, Greek de/fa and English d) and those which do
not?

R u I es of p ro n u nc i ati o n-s pe I I i n g co rres p o n d e n ce
Once learners have mastered the basic sound-symbol correspondence they may
in some languages be immediately able to decode and pronounce correctly any
written text - or, conversely, write down a spoken one. In others, it may not be
so simple. They may need a whole set of extra sound-symbol rules: for
example, that -tion at the end of a word in English is usually pronounced {en/,
or that the letter s in German is pronounced ff/ when it occurs before ltl or lpl.
Some of these - the more common and urgent for successful reading and
writing - you will need to teach consciously and early; others the learners may
pick up 'by the way' later on.

'Words or sets of words with unusual pronunciation or spelling you may need
to teach and practise on their own - some ideas follow at the end of the unit.

Can you suggest four or five rules about letter-combinations and their
pronunciation in the langtrage you teach that you think it would be
important for learners to master in the early stages of learning to speak
and read?

Pronunciation and spel li ng activities
Some ideas that practise pronunciation-spelling correspondences may be found
in pronunciation books, such as those listed under Further reading; books on
spelling usually just give rules, lists of words and then suggest practising
through dictation and spelling tests. Dictation is of course one excellent
technique (see Davis and Rinvolucri, 1988, for some imaginative variations);
and spelling tests can help, but there are many more possibilities. A number of
ideas are listed in Box 4.6; note that some of these may not be appropriate if
your students do not share a common mother tongue.
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Task Planning and using activities
Choose three activities for teaching, raising awareness or practising
pronunciation-spelling correspondence in the target language: these can
be from Box 4.6, or from other sources, or original ideas of your ovrn. Plan
actual texts (words, sentences, passages) which you might use in these
activities.

If feasible, try using them with a learner in a one-to-one lesson.

BOX 4.6:  PRONUNCIATION-SPELLING CORRESPONDENCE:
SOME TEAGHING IDEAS

- Distation: of random lists of words, of words that have similar spelling problems,
of complete sentences, of half-sentences to be completed.

- Reading aloud: of syllables, words, phrases, sentences.
- Discrimination (11: prepare a set of 'minimal pairs'- pairs of words which differ

from each other in one sound-letter combination (such as dip4eep in English).
Either ask learners to read them aloud, taking care to discriminate, or read them
aloud yourself, and ask students to write them down.

- Discrimination (2): provide a list of words that are spelt the same in the learners'
mother tongue and in the target language: read aloud, or ask learners to, and
discuss the differences in pronunciation (and meaning!).

- Predistion (11: provide a set of letter combinations, which are parts of words the
learners know. How would the learners expect them to be pronounced? Then
reveal the full word.

- Prediction (2): dictate a set of words in the target language which the learners do
not know yet, but whose spelling accords with rules. Can they spell them? (Then
reveal meanings.)

@ Cambridge University Press 1996

Notes

Pronunciation errors and their correction
Some pronunciation errors common to the speech of many speakers of English
as a foreign language are:

- difficulty in pronouncing the tl sounds l0l and 16l;
- difficulty in pronouncing the neutral 'schwa' vowel (the first syllable of. awa.

for example);
- a tendency to give uniform stress to syllables that should be lighter or heavi.'
- a tendency to shorten diphthongs and make them into monothongs: for

example the sound leil as in uay tends to be pronounced more like a French .

You may well find more, or others, that are produced by your learners.
The errors which are most important to correct are those which may easily

lead to lack of comprehension, or which make the speech 'uncomfortable' to
listen to; by the same principle, errors which produce no comprehension
problems but simply make the speech slightly foreign-sounding may not need
correctmg.
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Further reading

BACKGROUND

BrazTl, D., Coulthard, M. and Johns, C. (1980) Discourse Intonation and
Langua ge Te ach ing, London: Longman.
(Comprehensive discussion of various aspects of intonation and how to teach
it)

Roach, P. (1991) English Phonetics and Phonology: A Practical Course (2nd
edn.) Cambridge: Cambridge University Press.
(Discussion of theoretical background for teacher and learner, some
suggestions for exercises)

Swan, M. and Smith, B. (L987) Learner English, Cambridge: Cambridge
University Press.
(A set of articles on common interference mistakes produced in English by
speakers of different languages)

TEACHER'S HANDBOOKS

Bowen, T. and Marks, I. 0,992) The Pronunciation Booh, London: Pilgrims-
Longman.
(A collection of imaginative awareness-raising and pronunciation training
activities; based on British English but most ideas easily adaptable for use in
other languages)

Davis, P. and Rinvolucri, M. (1988) Dictation: New Metbods, New
P ossibilities, Cambridge: Cambridge University Press.
(A resource book of varied and imaginative activities based on dictation)

Gimson, A.C. (1978) A Practical Course of English Pronunciation,London;
Edward Arnold.
(A slim volume: systematic pronunciation training through drills)

Graham, C. (19781 lazz Chants, New York: Oxford University Press.
(Practice in stress and intonation patterns through reciting dialogues in
rhythm)

Haycraft,B. (1971) The Teaching of Pronunciation: A Classroom Guide,
London: Longman.
(Advice on how to teach pronunciation: a readable summary of the issues and
practical ideas)

Hewings, M. (199 3l P ronunciation Tasks, Cambridge: Cambridge University
Press.
(Actually a course in English pronunciation; but also an excellent collection
of varied and interesting pronunciation tasks that can be adapted for use with
other languages)

Kenworthy, J . 19 87 | Te a ch in g E n gl i s h P r onun ci at i on, London: Longman.
(Very readable guidance for teachers: background, ideas for raising learners'
awareness, different types of exercises)
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Module 5: Teacl

be taught?

What is vocabulary?
Vocabulary can be defined, roughlS as the words we teach in the foreign
language. However, a new item of vocabulary may be more than a single word:
for example , post office and mother-in-laut, which are made up of two or three
words but express a single idea. There are also multi-word idioms such as call t:
a day, where the meaning of the phrase cannot be deduced from an analysis of
the component words. A useful convention is to cover all such cases by talking
about vocabulary 'items' rather than 'words'.

Question Can you think of five or six further examples of vocabulary items, in any
language you knovrr, that consist of more than one word?

What needs to be taught?

1. Form: pronunciation and spelling
The learner has to know what a word sounds like (its pronunciation) and what
it looks like (its spelling). These are fairly obvious characteristics, and one or
the other will be perceived by the learner when encountering the item for the
first time. In teaching, we need to make sure that both these aspects are
accurately presented and learned.

2. Grammar
The grammar of a new item will need to be taught if this is not obviously
covered by general grammatical rules. An item may have an unpredictable
change of form in certain grammatical contexts or may have some idiosyncratic
way of connecting with other words in sentences; it is important to provide
learners with this information at the same time as we teach the base form.
IThen teaching a new verb, for example, we might give also its past form, if this
is irregular (think, thought), and we might note if it is transitive or intransitive.
Similarlg when teaching a noun, we may wish to present its plural form, if
irregular (rnouse, mice), or draw learners' attention to the fact that it has no
plural at all (aduice, information).Ve may present verbs such as uant and
enioy together with the verb form that follows them Quant to, enioy -ing), or
adjectives or verbs together with their following prepositions (responsible for,
remind someone ofl.
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What is vocabulary and what needs to be taught?

Can you think of five or six examples of items in the languagte you teach
whose grammatical characteristics are not obviously covered by a regular
grammatical rule, and which you would therefore need to teach when you
teach the item?

3. Collocation
The collocations typical of particular items are another factor that makes a
particular combination sound'right'or'wrong'in a given context. So this is
another piece of information about a new item which it may be worth teaching.
'When introducing words like decision and conclusion,for example' we may
note that you take or make the one, but usually come to the other; similarlS
you throut a ballbut toss a coinl you may talk about someone 6eing dead tired
but it sounds odd to say " dead fatigued.

Collocations are also often noted in dictionaries, either by providing the
whole collocation under one of the head-words, or by a note in parenthesis.

Think of three or four typical collocations in the langruage you teach, and
try translating them into another langUage. Do the collocations translate
exactly? If not, what kinds of learning/teaching problems might this lead to,
and what might you do about it?

4. Aspects of meaning (1): denotation, connotation, appropriateness
The meaning of a word is primarily what it refers to in the real world, its
denotation; this is often the sort of definition that is given in a dictionary. For
example, dog denotes a kind of animal; more specifically, a common' domestic
carnivorous mammal; and both dank andmoist mean slightly wet.

A less obvious component of the meaning of an item is its connotation: the
associations, or positive or negative feelings it evokes, which may or may not be
indicated in a dictionary definition. The word dog, for example, as understood
by most British people, has positive connotations of friendship and loyalty;
whereas the equivalent in Arabic, as understood by most people in Arab
counrries has negative associations of dirt and inferiority. 

'ufithin 
the English

language, moisthas favourable connotations while dankhas unfavourable; so
that you could describe something as 'pleasantly moist' where 'pleasantly dank'
would sound absurd.

A more subtle aspect of meaning that often needs to be taught is whether a
particular item is the appropriate one to use in a certain context or not. Thus it
is useful for a learner to know that a certain word is very common, or relatively
rare, or 'taboo' in polite conversation, or tends to be used in writing but not in
speech, or is more suitable for formal than informal discourse, or belongs to a
certain dialect. For example, you may know that ueep is virtually synonymous
in denotation with cry,but it is more formal, tends to be used in writing more
than in speech, and is in general much less common.

Howwouldyoupresent the meanings of thewords swim, fame, childkh,
political, impertinence, kid, guy and bastard? For which would you mention
their connotations? And their appropriate contexts? (Some possible
answers may be found in the Notes, (l).)

)uestion
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5. Aspects of meaning (2): meaning relationships
How the meaning of one item relates to the meaning of others can also be useful
in teaching. There are various such relationships: here are some of the main ones.

- Synonyms: items that mean the same, or nearly the same; for example, bright.
cleuer, smart may serve as synonyms of intelligent.

- Antonyms: items that mean the opposite; rich is an antonym of poor.
- Hyponyms: items that serve as specific examples of a general concept; dog,

Iion, mouse are hyponyms of animal.
- Co-hyponyms or co-ordinates: other items that are the 'same kind of thing';

red, blue, green and brown are co-ordinates.
- Superordinates: general concepts that 'cover' specific items; animal is the

superordinate of dog, lion, mouse.
- Translation: words or expressions in the learners' mother tongue that are

(more or less) equivalent in meaning to the item being taLrght.

Besides these, there are other, perhaps looser, ways of associating meaning that
are useful in teaching. You can, for instance, relate parts to a whole (the
relationship between arm and body); or associate items that are part of the same
real-world context (tractor, farmer, milking and irrigate are all associated with
agriculture).

All these can be exploited in teaching to clarify the meaning of a new item, or
for practice or test materials.

Question In any language you knor, frnd at least one (more) example for each of the
main categories of mearring relationships listed above.

6. Word formation
Vocabulary items, whether one-word or multi-word, can often be broken down
into their component 'bits'. Exactly how these bits are put rogether is another
piece of useful information - perhaps mainly for more advanced learners.

You may wish to teach the common prefixes and suffixes: for example, if
learners know the meaning of sub-, un- and -able, this will help them guess the
meanings of words hke substandard, ungrateful and untranslatable.They
should, however, be warned that in many common words the affixes no longer
have any obvious connection with their root meaning (for example, subiect,
comfortable). New combinations using prefixes are not unusual, and the reader
or hearer would be expected to gather their meaning from an understanding of
their compo nents (ultr a-mo der n, sup er- h e r ol.

Another way vocabulary items are built is by combining two words (two
nouns, or a gerund and a noun, or a noun and a verb) to make one item: a single
compound word, or two separate, sometimes hyphenated words (boohcase,
follow-up, swimming pool). Again, new coinages using this kind of

t .comDrnatron are verv common.

Questions What prefixes and suffi:<es in the language you teach would you consider it
useful for learners to know? (Some suggestions in English are provided in
theNotes, (2).)

Houy does a langruage you kno,nr other than English combine words to
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Presenti ng n ew voca b u I a ry

A good modern dictionary should supply much of the information listed in
this unit when you look up a specific item. English teachers might find it useful
to look at the Cambridge International Dictionary of English (L995) or the
Longman Dictionary of Contemporary English (7995).

This unit looks at the varied ways a new word can be presented to learners. If
you prefer not to do the task, study Box 5.L and then go straight on to the
discussion questions in Box 5.2. Some possible answers to the latter are given
later in the unit.

Task Exploring different ways of presenting new vocabulary

Stage 1: Ideas for presenting specific items
Select an item from the vocabulary taught in a foreign language textbook
you know. Think how the meaning of this item would best be presented to
learners who are encountering it for the first time, and note dovtm some ideas.

If you are working in a group, three or four participants then get together,
share ideas and contribute new ones to each other.

BOX 5.1:  WAYS OF PRESENTING THE MEANING OF NEW ITEMS

- concise definit ion (as in a dictionary; often a superordinate with qualif ications: for
example,  a cat  is  an animal which. . . )

- detailed description (of appearance, qualit ies. ..)
- examples (hyponyms)
- i l lustration (picture, object)
- demonstration (acting, mime)
- context (story or sentence in which the item occurs)
- synonyms
- opposite(s) (antonyms)
- translation
- associated ideas. collocations

@ Cambridge University Press 1996

Stage 2: Studying further techniques
Putting your practical suqgestions aside for the moment, study a list of
different techniques of presenting the meaning of new vocabulary. In a
grroup, this list may be compiled by a brainstorm among participants, or
derived from Box 5.1; or a combination of the two.

Stage 3: Application and comparison
Identify which one or more of the technigues were used in your own idea(s)
for presentation. If you are in a gnoup: were there any techniques which
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tended to be more 'popular', others which were barely used? On second
thoughts: would youlcould you have used other techniques to supplement
your original idea for presentation?

Sfage 4: Discussion
On the basis of the information gathered in Stage 3, or your ovrm reflection,
discuss ordly or in writing generalizations that can be made about the
usefidness of the different techniques. Specific questions to consider
appear in Box 5.2; of these, some possible answers to Questions l-3 are
presented belor.

Comments on the questions in Box 5.2

tend to be the most popular, perhaps because they are the most obvious and
conventional. The use of the others demands more awareness and originality,
but can be more rewarding in terms of effective teaching and interest.

2. Yes. A concrete object, for example, is more easily illustrated visually an
action can be mimed. Concepts that are very difficult to explain in the target
language because the learners are not yet sufficiently proficient to understand
the explanation may be more conveniently presented through mother,tongue
translation or explanation. You can probably think of further examples.

3. Yes. For example, younger learners react well to concrete illustration, older
ones can cope better with more abstract explanation or definition.

Unit Three: Remembering vocabulary

There are various reasons why we remember some words better than others: the
nature of the words themselves, under what circumstances they are learnt, the
method of teaching and so on. The following is an interesting way to examine
some of these factors. It is actually a memory experiment, involving the recall of
as many items as possible on a learned list. Obviously, we do not usually do this

BOX 5.2:  OUESTIONS FOR DISCUSSION: VOCABULARY
PRESENTATION TECH NIOUES

1. Some techniques are more popular than others. What are they, and can you
account for their popularity?

2. Are there techniques that are particularly appropriate for the presentation of
certain types of words?

3. Are there techniques which are likely to be more, or less, appropriate for particular
learner populations (young/adult, beginner/advanced, different background
cultures)?

4. Do you, as an individual, find that you prefer some kinds of techniques and tend to
avoid others? Which? And whv?

@ Cambridge University Press 1996

1. Answers to this will vary; on the whole, definition, synonym and description
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in the classroom, but its results have clear relevance for conventional
vocabulary learning and teaching. If you have time, and are working in a group,
it is worthwhile trying it yourself: work according to the Stages laid out below,
and only read the Comments section afterwards to compare your own results
and conclusions with mine. If you are not able to do the experiment yourself,
read through the instructions and go straight on to the Comments.

The experiment takes about an hour, including instructions and discussion.
There should be at least eight participants, and may be as many as 30. If there is
no trainer, one participant should be prepared to take on the role of timekeeper,
telling people when to start and finish the different rounds.

Group experfunent: Memofizing words

Stage 1: Preparation
Prepare: one copy of the lists in Box 5.3 for each participant; a results sheet,
as in Box 5.4; and have ready a pocket calculator.

Stage 2: Process

First round: half the pairs in the class work on List A, half on List B; partners
help each other learn by heart the items on their list. After three minutes

BOX 5.3:  WORD-LEARNING EXPERIMENT

@ Cambridge University Press 1996

A

WHO

DOT

ASH

LAR

SEX

ocr
FOR

AWE

roN
CAN

OWN

DIG

oBl

HUT

THE

B

ARM

LEG

PEG

PIG

TON

FOX

DOG

CAT

MAN

BOY

SON

MUM

DAD

BAD

SAD
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they conceal the lists and try to write dovtrn as marry items as they can
remember. Their results (the nurnber of words they remembered) are
recorded on a sheet or OHP film (Box 5.4).

Second round: each pair does the sarne thing again with the list they did
not work on the first time; but this time they work for a minute and stop for a
minute, work for a minute and stop for a minute, work for a minute; then
write dovun what they remember, The 'stopping' minutes should be filled
with an activity that takes their minds off the lists: counting backwards from
100, for example. The results are recorded as before.

Sfage 3; Resu/ts
Work out the average results for:

- Each list (in the bottom row of the table): was there a difference? Can you
account for it?

- Each round (in the extreme right-hand column of the table): was there any
difference between'massed' learning (doing all the learning in one block
of time) and 'distributed' (having breaks between learning sessions)?

.Sfage 4: Conclusions
The averagre results probably show some significant differences, Discuss
what the implications might be for teaching.

Sfage 5: Further discussion
After looking at the numerical results, consider or discuss the folloring
questions:

l. Were there arry particular words that most people seemed to remem.ber
better? Can you account for this?

2. What strategies didpeople use or invent to help themselves remember?
3. Was there any significance in the placing of an item in a list? Were words

from the beginning - or end - more easily remembered?

BOX 5.4:  RESULTS SHEET

@ Cambridge University Press 1996

ROUNDS LIST A LIST B AVERAGE

FIRST

SECOND

AVERAGE
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Comments

Results
List B often produces near-perfect scores; List A noticeably less. This difference
can be attributed to two main factors: the uniform (fairly low) level of difficulty
of the items in List B, as opposed to the very mixed level of List A; and the fact
that the words in List B are grouped according to meaning- or sound-association,
whereas in List A there is no such grouping. The results would indicate not only
that we learn words better when we can easily assign meaning to them, but also
that it is much easier to learn words in groups, where one can be associated with,
or 'hung onto' another. It is interesting that an association through rhyme
(sad-badl can be just as effective as an aid to memory as one through meaning
(mum-dad), though of course this varies from learner to learner.

A comparison between massed and distributed learning usually shows a
difference in favour of the distributed.

lmplications for teaching
There are various interesting practical conclusions to be drawn.

1. You will get better results if the words you teach have clear, easily
comprehensible meanings.

2. You will get better results if items can be linked with each other, or with ones
already known, through meaning- or sound-association.

3. It is better to teach vocabulary in separated, spaced sessions than to teach it
all at once. In other words, words will be learnt better if, for example, they
are taught briefly at the beginning of a lesson, reviewed later in the same
lesson, and again in the next than if the same total amount of time is used for
learning the words all at once. This needs careful lesson-planning, but will
repay the effort.

Further questions
Some possible answers to the questions asked at Stage 5 above are:

1. Particular words that were remembered: people tend to remember words that
have personal or emotive significance (mum, dad, sex).

2. Strategies: people commonly attempt to link items together in sense units, or
find some reason to associate them, or look for personal significance. All
these can be harnessed in teaching.

Another point worth thinking about here is the wide variety of strategies
used by different learners. A strategy found useful by one learner may be
quite useless to another.

'$7e cannot, of course, teach a whole class in a way that will fit every
student's learning strategies! - but we can encourage individual students to
find what 'works' for them and to approach a learning task in an appropriate
way.

3. The placing of words in a list: words at the beginning of a list tend to be
remembered better, all things being equal. This may affect your planning:
teach your more important new words first, or at the beginning of a lesson.

See Stevick (1976\ for further discussion of similar issues.
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classroom

Unit One dealt with ways of presenting specific individual items; this one looks
at procedures that involve interaction with a whole set of items, in order both t,
consolidate learning of ones the learners have previously encountered, and to
provide a context for the introduction of new ones.

Group task Sharing ideas
Stage I: Preparation
Each participant prepares a vocabulary activity which they think is
effective. Teachers with some experience may bring activities they have
used; others may recall ideas fuom their orn language-learning e:rperience
or that they have observed, or find suggestions in books (see Further
readingat the end of this module); or simply create new ones.

Stage 2: Presentation
The activities are presented to the group. This is best done by actually
performing them, the presenter role-playing the teacher and the others the
students; in this way you get the 'feel' of the procedr:.re and remember it well.
But doing it this way is very time-consumingr, so in a large group some people
may have to simply describe their activities, or present them in written form.

Sfage 3: Discussion
A discussion should follow each presentation, on questions such as: \iVhat
was the main objective of the activity (awareness-raising/presentation of
new vocabulary/review and practice)? \Mtrat particular aspects of
vocabulary did the activity focus on? How effective was it, and why? Hor
interesting/enjoyable was it? For what sort of class, or situation, is it
appropriate? Were there any unusual or original aspects of it which you
wouldlike to discuss?

T\ro activities of my own are described below.

ldeas for vocabulary activities

1. Brainstorming round an idea'Write a single word in the cenrre of the board, and ask students to brainstorm
all the words they can think of thar are connected with it. Every item that is
suggested is written up on the board with a line connecting it to the original
word, so that the end result is a 'sun-ray' effect. For exampl e, the word tree
might produce something like the sketch below.

This activity is mainly for revising words the class aheady knows, but new
ones may be introduced, by the teacher or by students. Although there are no
sentences or paragraphs, the circle of associated items is in itself a meaningful
context for the learning of new vocabulary. The focus is on the meaning of
isolated items.
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cl imb

bird

TREE

green

\

forest

family

flowers trunk
roots

This kind of association exercise is useful when introducing a poem or other
literature: a key concept can be placed in the centre, and the brainstorm used as
a 'warm-up' to the theme, as well as a framework for the introduction of some
of the new vocabulary.

You may of course, use other sorts of stimulus-words or connections: put a
prefix (say sub-) in the centre and invite the class to think of words that begin
with it; or a transitive verb (hke push) and think of objects to go with it; or any
verb, and think of possible adverbs; or a noun, and think of adjectivesl or vice
versa. You can probably think of further possibilities: the basic technique is very
versatile.

2. ldentifying words we know
As an introduction to the vocabulary of a new reading passage: the students are
given the new text, and asked to underline, or mark with fluorescent pens' all
the words they know. They then get together in pairs or threes to compare: a
student who knows something not known to their friend(s) teaches it to them,
so that they can mark it in on their texts. They then try to guess the meaning of
the remaining unmarked items.

Finally the teacher brings the class together to hear results, checking Suesses
and teaching new items where necessary.

This activity tends to be morale-boosting, in that it stresses what the students
know rather than what they do not; it encourages student cooperation and peer-
teaching; it also entails repeated exposure to the text and vocabulary items,
through individual, group and teacher-led stages.

Unit Five: Testing vocabulary

There are many different types of vocabulary-testing techniques, selected
examples of which are shown in Box 5.5. Some are written out as they would
be presented to the learner; others are described. If you do not wish to do the
task, study Box 5.5 and then go on to read the following Comments'

Irooking at vocabulary-testing techniques

For each example, define for yourself what aspects of the item(s) are being
tested, and - just as important - what is not being tested! You may wish to

branch

high

Task
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Example 3
Draw lines connecting the

A
brave
female
cheap
asleep
fail

Example 4
Which of the
B? Write out

orefixes in Column A can
the comolete words.

B
human
national
flow
form
infect

combine with which of the words in Column

over
trans
super
dis
inter

Example 5
Underline the odd one out: goat, horse, cow, spider, sheep, dog, cat.

Example 6
For each of the following words,

1, wealth 2. lauohter 3.

write a sentence that makes its meaning clear.

decision 4. brilliant

Example 7
(The teacher dictates the words from Example 6, the students write them down.)

Example 8
(The teacher dictates the mother-tongue equivalents of the words in Example 6, the
students write down the target-language versions.)

BOX 5.5:  VOCABULARY-TESTING TECHNIOUES

Example 1
Choose the letter of the item which is the nearest

He was reluctantto answer.

in meaning to the word in italics:

a) unprepared b) unwil l ing c)refusing d)slow

Example 2
Choose the letter of the definition which comes closest in meaning to the word
elated.

a) ready and wi
c) tending to ta

l ing
ka lot

b) tense and excited
d) in high spirits

pairs of opposites.

B
AWAKE
expensive
succeed
cowardly
mate
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Example 9
Fil l in the gaps:

In the seventeenth Spanish ships sailed to Central and

. America to fetch gold for the Spanish . The ships were

often attacked by ,who infested the 'Spanish Main' (the sea

north-east of Central and South America).

Adapted from The Cambridge English Course 2 Student's BookMichael Swan and
CatherineWalter. 1985

Example 10

Complete the passage using the words from the l ist:

area, century, pirates, government, regularly, South

In the seventeenth Spanish ships sailed to Central and

America to fetch gold for the Spanish . The ships were

often attacked by , who infested the 'Spanish Main' (the sea

north-east of Central and South America).

Example 11
(Students are given sentences in the mother tongue to translate into the target
language; or vice versa.)

Example 12

Finish the following sentences:

1 . I feel deoressed when. . .
2. I never have an apoetite when...
3.  l t  was a great rel ief  when.. .

@ Cambridge University Press 1996

refer back to Unit One for a srunmary of various aspects of vocabulary
items that need to be taught and therefore, in the present context, tested.
Add any further remarks you wish on the advantages or disadvantages of
the technigue, and hovrr, or whether, you would use it.

After discussion of these examples, you maywish to suggest further
useful techniques which have not been shor'rn here.

Teachers learning in a group might like to come together later to
compare notes; and/or refer to my own comments belor.

Comments

Examples 1 and 2: Multiple-choice
Note that only denotative meaning is tested, the testee does not need to know
the words' connotations, spelling, pronunciation, grammar, or how they would
be used in context. Multiple-choice questions are tricky and time-consuming to
compose, but, if the answers are clear, very quick and easy to mark. Note that a
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testee who does not know the answer has a 25 per cent chance of being right by
guessing!

The second example allows for more careful and subtle distinctions in meaning.

Example 3: Matching
As in the previous examples, only meaning is tested; and is knowledge of an
opposite a proof that the testee knows the meaning of the original word?
Matching items are quicker and easier to compose than multiple-choice; but
note that the last option - if the learner has all the others right - becomes
obvious. This problem can be corrected by the provision of more items in
Column B than in A.

Example 4: Matching
Here the only thing that is being tested is whether the testee is aware of the
existence of the (combined) word! \7hich probably means they also know its
meaning, but this fact is not actually being tested. See also the last comment on
matching exercises above.

Example 5: Odd one out
Again, only meaning is being tested, and you have no way of being sure that all
the items are known. But this is at least more interesting to do, and usually easy
to mark.

Example 6: Writing sentences
Spelling and pronunciation of the items are not tested, but most other aspects
are. This is a bit boring to do, and difficult to mark objectivelS but does check
the testee's knowledge fairly well.

Example 7: Dictation
Dictation tests aural recognition and spelling only. However, if learners can
recognize and spell an item correctly they probably also know what it means: it
is extremely difficult to perceive, let alone spell, words you do not know. A
relatively easy test to administer and check.

Example 8: Dictation-translation
This checks if students know meaning and spelling only. There is the problem
that the mother-tongue translation may be inexact or misleading; but if it is a
reasonable equivalent, then this is a very quick, easy and convenient test to
administer and check.

Example 9: Gap-filling
This tests meaning, spelling, to some extent grammar and collocation. But
testees may write down possibly acceptable items that are not in fact the
originals, or what you intended; will you accept them?

Example 10: Gap-filling with a'pool'of answers
Meaning is tested here, also to some extent grammar and collocation. This

72

version is easier to do and mark than Example 9.



Nofes

Example 11: Translation
Translation can test all aspects of an item, but there is the usual difficulty of
finding exact equivalents across languages, and it may be tricky to mark.

Example 12: Sentence completion
This tests (denotative) meaning only; but is 'personalized' and interesting to do
and read!

Notes

M e a n i n g : d e n otati o n, co n n otati o n, a p p ro p ri ate n e ss
Swirn means the action of propelling oneself through the water by moving the
body; fame means the state of being well known to the public, with
connotations of favour and populariq,; chlldish means like a child, usually
applied to an adult, or an adult's behaviour, with negative connotationsl
political means to do with public or national affairs, often connoting cynical
power-play; impertinence is impoliteness, usually used of an inferior behaving
with lack of respect to a superior. Kid means the same as 'child', and guy means
'man', but both are used almost exclusively in informal, spoken speech; note
that guy in the singular usually refers to a male, but the plural commonly
includes both males and females . Bastard is a child of parents who are not
married; usually used as an insult or an expression of contempt in informal
spoken language (the word illegitimate would be substituted if no offence is
intended).

Word formation
Some common, useful prefixes in English are:
a-/ab-, dnte-, anti-, duto-, co-/con-/com-, cira,ffn-, dis-, e-/ex-, inter-, mis-, non-,
per-, pre-, re-, sub-, super-, trdns-;
and suffixesz -able, -er/-or, -ic, -tfu, -ism, -ist, -ise/-ize, -ment, -ness, -tion.

Further reading

BACKGROUND

Carter, R. and McCarthy M. (1988) Vocabulary and Language Teaching,
London: Longman.
(A collection of articles on applied-linguistics aspects of the topic; see
particularly the Introduction, and articles by Nattinger and by Sinclair and
Renouf)

Hurford, J. R. (1983) Semantics: A Coursebook, Cambridge: Cambridge
University Press.
(Easy to follow and comprehensive, with self-checking exercises and tests; an
excellent way to teach yourself the subject)
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Leech, G. (1,974) Semantics, Harmondsworth: Penguin.
(A compact account of the subject; more advanced and detailed than the
Hurford and Heasley)

McCarthy M. (1990) Vocabulary, Oxford: Oxford University Press.
(Comprehensive and readable discussion of theoretical and practical issues in
teaching vocabulary)

Nation, I. S. P. (1990) Teaching and Learning Vocabulary, New York: Newbury
House.
(Comprehensive coverage of background theory and research, as well as
practical teaching techniques)

Richards, I. C. (1976) 'The role of vocabulary teaching', TESOL Qwarterly,
lo, r,77-gg.
(\7hat it means to 'know' a word, and implications for teaching)

Stevick, E. (1976) Memory, Meaning, Method, RowleS Mass.: Newbury House.
(See Chapters 2 and 3 on how we remember words)

TEACHER'S HANDBOOKS

Allen, V. F. (1983) Techniques in Teaching Vocabulary, New York: Oxford
Universitv Press.
(A sensible and simply written treatment of practical vocabulary teaching,
with examples and tasks)

Gairns, R. and Redman, S. (1985) 'Working with'V{ords, Cambridge:
Cambridge University Press.
(Summary of theoretical background, then practical guidelines on how to
teach vocabulary; plenty of examples of activities)

Morgan, J. and Rinvolucri, M. (1985) Vocabulary, Oxford: Oxford University
Press.
(A collection of lively and imaginative activities for learning and practising
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Module 6: Teaching grammar

Grammar in general

Grammar is sometimes defined as 'the way words are put together to make
correct sentences'. This is, as we shall see presentlg an over-simplification, but it
is a good starting-point (and an easy way to explain the term to young learners).
Thus in English I am a teacher is grammatical, nI a teacher, and oI are a teacher
are not.

'We can, however, apply the term'grammatical'to units smaller than sentences.
A brief phrase said or written on its own can be grammatically acceptable or
unacceptable in its own right: a tall woman sounds right; " a u)oman tall does
not. The same may be true of single words: compare utent with " goed.

Further: the minimal components to be combined may not be whole words;
for example,the -ed suffix indicating the past tense of a regular verb in English,
or the -s plural of nouns. And sometimes it is not even a question of putting
'bits' before or after other 'bits'; words may actually change their spelling and
pronunciation in certain grammatical contexts: irregular forms of the past
tense, for example, in English, and many common plural forms in Arabic.

Question Can you formulate a more precise defrnition of 'grammar', in the light of the
aborre discussion? Compare your definition with a dictionary's, or with that
suggested in the Notes, (l).

G ra m m atica I structu res
A specific instance of grammar is usually called a 'structure'. Examples of
structures would be the past tense, noun plurals, the comparison of adjectives,
and so on. Not all languages, of course, have the same structures: the English
verb has'aspects' (such as the progressive: she is going for example)which
many other languages do not; German ascribes masculine, feminine or neuter
gender to its nouns, which English does not. It is largely such discrepancies
which cause problems to the foreign language learnerl though quite how
difficult these problems will be it is often hard to predict, even if you are
familiar with the learner's mother tongue. Occasionally foreign structures that
look strange may be surprisingly easy to master, and vice versa.

Question Think of two languages you know. Can you suggest an example of a
structure that exists in one but not in the other? Hor difficult is the structtrre
to learn for the speaker of the other langruage?
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6 Teaching grammar

Grammatical meaning

Grammar does not only affect how units of language are combined in order to
'look right'; it also affects their meaning. The teaching of grammatical meaning
tends, unfortunatelS to be neglected in many textbooks in favour of an
emphasis on accuracy of form; but it is no good knowing how to perceive or
construct a new tense of a verb if you do not know exactly what difference it
makes to meaning when it is used. It is very often the meanings of the structures
which create the difficulties for foreign learners mentioned above.

The meaning of a grammatical structure may be quite difficult to teach. It is
fairly simple to explain that the addition of a plural -s to the noun in English
and French indicates that you are talking about more than one item, and there
are parallels in other languages. But how would you explain to the foreigner
when to use the present perfect (l haue gone, for example) in English, and when
the past simple (I wentl? If you are a grammarian or an experienced English
language teacher, you may have the answer at your fingertips; but most English
speakers who have not previously studied this question will have to stop and
think, and may find it difficult ro answer.

Question Choose a structure in your oum native language. Hor would you explain its
meaning to learners? Hovu would you get them to understand when this
particular structure would be used rather than others with slightly different
meanings?

The place of grammar in the teaching of foreign languages is controversial.
Most people agree that knowledge of a language means, among other things,
knowing its grammar; but this knowledge may be intuitive (as it is in our native
language), and it is not necessarily true that grammatical structures need to be
taught as such, or that formal rules need to be learned. Or is it?

In Box 6.L are some extracts from the literature relating to the teaching of
grammar, which express a variety of opinions on this question. They are
necessarily decontextualized and over-simplified versions of their writers'
opinions: nevertheless the issues they raise are basic and interesting.

Task Critical reading

Read the extracts in Box 6.1, and, if you are working in a group, discuss your
reactions. If you are on your own, you may find it helpful to observe the
following sequence for each extract:

l. Sumrnarize in your own words what the writer is saying.
2. State whether you agree or disagree in principle.
3. In the light of your own e:rperience as teacher or learner, add further

criticisms, positive or negrative, of the writer's point of view. \Mhere you
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The place of grammar teaching

BOX 6.1:  OPINIONS ABOUT THE TEACHING OF GRAMMAR

Extrast 1
The important point is that the study of grammar as such is neither necessary nor
sufficient for learning to use a language.

( f romL Newmark'Hownottointerferewithlanguagelearning' inBrumfi t ,C J.and
Johnson, K (eds.) Ihe Communicative Approach to Language Teaching, Oxford
University Press, 1979, p 165)

Extrast 2
The student's craving for explicit formulization of generalizations can usually be met
better by textbooks and grammars that he reads outside class than by discussion in
crass.

, 
(ibid.l

Extract 3
The language teacher's view of what constitutes knowledge of a language is...a
knowledge of the syntactic structure of sentences... The assumption that the
language teacher appears to make is that once this basis is provided, then the
learner wil l have no diff iculty in dealing with the actual use of language...
There is a good deal of evidence to suggest that this assumption is of very doubtful
validity indeed.

( f romH G.Widdowson, 'Direct ionsintheteachingof discourse' inBrumfi t ,C J and
Johnson, K. (eds.) Ihe Communicative Approach to Language Teaching, Oxford
University Press, 1979, pp 49-60)

Extrast 4
The evidence seems to show beyond doubt that though it is by communicative use
in real 'speech acts' that the new language 'sticks' in the learner's mind, insight
into pattern is an equal partner with communicative use in what language teachers
now see as the dual process of acquisit ion/learning. Grammar, approached as a
voyage of discovery into the patterns of language rather than the learning of
prescriptive rules, is no longer a bogey word.

(from Eric Hawkins, Awareness of Language: An lntroduction, Cambridge University
Press,1984, pp.150-1)

@ Cambridge University Press 1996

carn, cluote evidence from your olrvn or others' e:cperience to back up
yourpoint of view.

My omr comments follovrr.

Comments: The place of grammarteaching

Extrast 1
The writer is saying that you do not need to learn grammar, as such, in order to
learn a language. This statement is probably true: one learns one's mother
tongue without studying grammar. But it is, perhaps, a little misleading, and
misses the point. The important question is not whether teaching and learning
grammar is necessary andlor sufficient for language learning, but whether it
helps or not. And my own opinion is that yes, it does help, provided it is taught
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6 Teachinggrammar

consistently as a means to improving mastery of the language, not as an end in
itself.

Extract 2
It is better, says the writer, for the learner to study grammar individually and
independently than as a part of the classroom lesson. The interesting thing
about this quotation (which occurs in the same paragraph as Extract 1, but a
few lines earlier) is that it presupposes that the learner does want to study rules
('The student's craving...'). The writer gives no reasons to support his claim that
grammar is better studied outside class; and if learners see the study of grammar
as desirable as a part of their learning, I would think this is surely sufficient
justification for the teacher to help them by providing information and practice
in the classroom.

Extract 3
The writer's claim is that teaching learners how to construct grammatical
sentences does not enable them to produce real-life discourse. The implication is
that the learners need to learn how to make meanings within real contexts, and
how to create longer units of language than single sentences. This is fair enough,
but we should not, I think, conclude that the writer thinks grammar teaching is
useless: the point is that grammatical accuracy on its own is a dead end, unless
used to receive and produce interesting and purposeful meanings within the
context of real-life language use.

Extrast 4
Here, the writer is affirming the usefulness of grammar for effective language
learning. He also implies that grammar can be interesting ('a voyage of
discovery') in itself: apparently a reaction against traditional prescriptive rule-
teaching, which he describes as a 'bogey'. I agree with him in principle, though
am not sure that all students can find an intrinsic interest in grammar as such.
The main point is an affirmation of its value as a means to help language
learning.

Unit Three: Grammatical terms

If you do decide to do any formal, conscious teaching of grammar, it is useful to
have at your fingertips the various common terms that are used in explanations
of grammatical structures. If you are not familiar with them alreadS you may
find the following definitions useful.

(Note, however that these definitions are based on English grammar, and may
not be accurate representations of categories in some other languages; they are,
moreover, only brief summaries, and not comprehensive. Fuller and more
precise descriptions can be found in the grammar books referred to under
Further reading.)
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Grammatical terms

Units of language

Linguists usually define the largest unit of language as 'discourse' or 'text'; but
for most practical teaching purposes, the sentence is probably the most
convenient 'base' unit. Smaller units are the clause, the phrase, the word, the
morpheme.

The sentence is a set of words standing on their own as a sense unit, its
conclusion marked by a full stop or equivalent (question mark, exclamation
mark). In many languages sentences begin with a capital letter, and include a
verb.

The clause is a kind of mini-sentence: a set of words which make a sense unit,
but may not be concluded by a full stop. A sentence may have two or more
clauses (She left because it was late and she uas tired.) or only one (she utas
tired.).

The phrase is a shorter unit within the clause, of one or more words, but
fulfilling the same sort of function as a single word. A verb phrase, for
example, functions the same way as a single-word verb, a noun phrase like a
one-word noun or pronoun: uas going, a long table.

The word is the minimum normally separable form: in writing, it appears as a
stretch of letters with a space either side.

The morpheme is a bit of a word which can be perceived as a distinct
component: within the word passed, for example, are the two morphemes
pass, and -ed. A word may consist of a single morpheme (book).

)uestion Look at the first sentence of this unit ('If you do decide...') and try to find
two or more examples of each of the abone sentence components. You
might then like to check with the Notes, (2).

Alternatively, analyse another sentence similarly, possibly in another
langnrage.

Parts of the sentence
lWe may also analyse the sentence according to the relationships between its
component phrases: these are called parts of the sentence. The most common
parts of the sentence are subiect, verb and obiect, which may be combined into
a basic pattern llke I saw the manz I being the subject, sdw the verb and tbe man
the object. The object may be direct or indirect; thus in I sent him a letter, him
is the indirect object, a letter the direct.

The complement looks like an object, except that it refers to the same thing as
the subject; so that it would come after verbs like be, become, seem; inthe
sentence She is a good doctor., the phrase a good doctor is the complement.

Finally there is the adverbial: another word or phrase which adds further
information: words or phrases like yesterday, at home, on his outn.

-)uestion Using the frrst sentence of this section ('We may also analys€...'), find at
least one of each of the categories described above: subject, verb, object,
complement and adverbial (Notes, (3)). Again, you may prefer to use a
different sentence in another langruage.
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6 Teaching grammar

Parts of speech
Different parts of the sentence may be realized by various kinds of words (or
phrases): these are called parts of speech.

Nouns are traditionally characterized as naming a 'person, place or thing'; bui
in fact they may refer to activities or events (conuersation, battle), abstracts
(beauty, theory) and various other kinds of things. They usually function, a.
do pronouns, as the subject, object or complement of a verb, or follow
prepositions. They may be preceded by determiners (the, some) for example
or by adjectives, and may take the plural -s.

"y;;:;",;:;ffi:?1,il:i:"kr:{'^T;::trf .i,Tf :;;il:21,!?,i?(,^o
are written in English with a capital letter. Another useful distinction is
between'countable'nouns (items which can be counted and may appear in
the plural: horse, cup, for example) and'non-countable' or'mass' nouns
(certain uncountable substances or abstracts: coffee, dust, utisdom).

Verbs are often called words of 'doing' (sutim, sir), but they may also indicate .r
state of 'being', 'feeling', 'being in relationship to' (remain, regret, precede).
Verbs can be used in different tenses, and in active and passive voices.

It is useful to distinguish between transitive verbs (those that take a direct
object: hit, feed) and intransitive ones (those that do not: Iaugh, falll, thougl
many verbs can be either, depending on context (fiSht, relax).

Adjectives normally describe the things referred to by nouns or pronouns
(black, serious); they may function as complements or be attached to a noun

Adverbs describe the concepts defined by verbs (quickly, alone), adjectives or
other adverbs (extremely, quite) or an entire sentence or situation
(unfortunat ely, p er h ap s) .

Pronouns usually function as substitutes for nouns or noun phrases (he, him,
utho, those) and like them may function as subject, object, complement or
follow a preposition.

Auxiliary verbs may be attached to main verbs in a verb phrase: is, for example.
in is going.

Modal verbs (such as can, must, may) are a particular fype of auxiliary verb;
they express ideas such as possibilitS abiliry compulsion, probabilitS
willingness.

Determiners are (usually short) items that introduce a noun or a noun phrase
(the, a, all, some, many).

Prepositions define time, space and more abstract relationships, and precede
nouns or pronouns (in, before, of, according to, despite).

Question Open a newspaper. Can you frnd and underline examples of some or all of
the aborre categories?
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Presenting and explaining grammar

It is surprisingly difficult to present and explain a foreign-language grammatical
structure to a class of learners. The problem is first to understand yourself what
is involved in'knowing'the structure (its written and spoken forms, its nuances
of meaning), and in particular what is likely to cause difficulties to the learners;
and second, how to present examples and formulate explanations that will
clearly convey the necessary information. This is a place where clear thinking
and speaking are of paramount importance: although you may elicit suggestions
from the learners and encourage their participation in the presentation, it is
essential for you to know how to present the structure's form and meaning
yourself in a way that is cleaq simple, accurate and helpful. Note that there is
often a conflict between 'simple' and 'accurate'; if you give a completely
accurate account of a structure, it may be far from simple; if you simplifS you
may not be accurate. One of the problems of grammar presentations is to find
the appropriate balance befween the t'wo.

The task provides a framework for utilizing your own experience in order to
learn more about effective grammar presentation and improve practice. If you
do not do it, go straight on to the Guidelines section at the end of the unit.

Task Glassroom or peer-teaching

Stage 1: Presentation
Present and explain a grammatical structure to a class; the presentation
should not take longter than five minutes. (You may or may not wish to
consult a grarnmar book to help you prepare.)

If you are engaged in professional teaching, do this in one of yotu own
classes, and teach a structure that is from your textbook, or that fits in with
your programme. If you are not at present teaching, choose a structure you
feel fairly confident about, and present it to a group of colleagues. (If you
are on your own, write down the text of a presentation you might give a
class.)

The presentation should be recorded in some way; you might tape-
record it or ask a colleague to obsenre and take notes. If neither of these is
possible, thenwrite dorrn as accurate anr account as possible immediately
after the lesson.

Stage 2 (optional)

If you did not do so before, Iook up a grammar book (see Further reading
for some references) to checkyour e:<planation: was there anything
important you omitted or misrepresented?

Stage 3: Feedback

Ask a colleague or student to tell you immediately afterwards how clear they
thought your presentation was, and if they have any particular comments.

You may find it usefirl to use the questions in Box 6.2 as points of
reference. Some comments in the form of general recomrnendations may
be found belovv.
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Stage 4
In the light of the critical discussion of your presentation, write out for
yourself a set of guidelines forpresenting and e:rplaining granrmar.

Sfage 5 r

Compare what you have written with my suggested guidelines as laid out
belor, or with what others have said (for example, Harmer, 1989; Doff,
1988: Ch.3). Is there anlrthing firrther you would like to add to your or,rrn
guidelines in the light of your readingr?

Stage 6
Do Stage I again, using another structure. Note briefly any changes you
notice in your orrn teaching' as a result of the process you have been
through in this unit.

BOX 6.2:  OUESTIONS ON GRAMMAR PRESENTATIONS

1. The structure itself. Was the structure presented in both speech and writing,
both form and meaning?

2. Examples. Were enough examples provided of the structure in a meaningful
context? Are you sure the students understood their meanings?

3. Terminology. Did you call the structure by its (grammar-book) name? lf so, was
this helpful? lf not, would it have helped if you had? What other grammatical
terminology was (would have been) usefulT

4. Language. Was the structure explained in the students' mother tongue, or in the
target language, or in a combination of the two? Was this effective?

5. Explanation. Was the information given about the structure at the right level:
reasonably accurate but not too detailed? Did you use comparison with the
students' mother tongue (if known)? Was this/would this have been useful?

6. Delivery. Were you speaking (and writing) clearly and at an appropriate speed?
7. Rules. Was an explicit rule given? Why/why not? lf so, did you explain it yourself

or did you elicit it from the students? Was this the best wav to do it?
@ Cambridge University Press 1996

Guidelines on presenting and explaining a new grammatical
structure
1. In general, a good presentation should include both oral and wriffen forms,

and both form and meaning.
2. It is important for learners to have plenty of contextualized examples of the

structure and to understand them. Visual materials can also contribute to
understanding.

3. The answers to this will depend on your situation and learners. On the whole
older or more analytically-minded learners will benefit more from the use of
terminology.

4. Again, this very much depends on your own situation and judgement.
5. This is the problem about striking the right balance berween accuracy and

simplicity referred to earlier in this unit. Your explanation should cover the
great majority of instances learners are likely to encounter; obvious
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exceptions should be noted, but too much detail may only confuse. As a rule,
a simple generalization, even if not entirely accurate, is more helpful to
learners than a detailed grammar-book definition.

6. These are basic and important points; your observer will help you here.
7.Here you have to decide whether a rule would be helpful or norl then,

whether to elicit it from the learners on the basis of examples (sometimes
called the 'inductive' method), or give it yourself, and invite them to produce
examples ('deductive'). Like grammatical terminology explicit rules are
helpful to older or more analytically-minded learners. As regards inductive or
deductive methods: you have to ask yourself which is more effective in this
situation. If the learners can perceive and define the rule themselves quickly
and easilS then there is a lot to be said for letting them do so: what they
discover themselves they are more likely to remember. But if they find this
difficult, you may waste a lot of valuable class time on sterile and frustrating
guessing, or on misleading suggestions; in such cases it is better to provide the
information yourself.

The aim of grammar practice is to get students to learn the structures so
thoroughly that they will be able to produce them correctly on their own. But it
is unsatisfactory for students to be able to produce correct samples of a
structure only when they are being specifically tested on it: many of us are
familiar with the phenomenon of learners who get full marks on all the
grammar exercises and tests, but then make mistakes in the same structures
when they are composing their own free speech or writing. The problem in such
a case is that the structures have not been thoroughly mastered; the learner still
depends on a measure of conscious monitoring in order to produce them
correctly.

One of our jobs as teachers is to help our students make the 'leap' from form-
focussed accuracy work to fluent, but acceptable, production, by providing a
'bridge': a variety of practice activities that familiarize them with the structures
in context, giving practice both in form and communicative meaning.

Look at Box 6.3, which consists of descriptions of a number of practice
activities for various English structures. They are laid out in sequence: from a
very controlled and accuracy-oriented exercise at the beginning to a fluency
activity giving opportunities for the free use of the grammar in context at the
end.

It is not suggested that such a sequence be rigidly followed in classroom
teaching, though on the whole the more controlled procedures tend to come
earlier; but rather that our lessons should include a fairly representative
selection of activities that provide both form-focussed and meaning-focussed
practice.
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BOX 6.3:  TYPES OF GRAMMAR PRACTICE: FROM ACCURACY
TO FLUENCY

Type 1: Awareness
After the learners have been introduced to the structure, (see Unit Four above), they
are given opportunities to encounter it within some kind of discourse, and do a task
that focusses their attention on its form and/or meanino.

Example: Learners are given ex-tracts from newspaper articles and asked to
underline all the examples of the past tense that thev can f ind.

Type 2: Controlled drills
Learners produce examples of the structure: these examples are, however,
predetermined by the teacher or textbook, and have to conform to very clear, closed-
ended cues.

Example: Write or say statements about John, modelled on the fo
example:

John drlnks tea but he doesn't drink coffee.
a) like: ice cream/cake b) speak: English/ltalian
c) enjoy: playing football/playing chess

Type 3: Meaningful drills
Again the responses are very controlled, but learners can make a limted

Example: In order to practise forms of the present simple tense:
Choose someone you know very well, and write down their name. Now comoose
true statements about them according to the following model:

He/She likes ice cream: oB He/She doesn't like ice cream.
a) enjoy: playing tennis b) drink: wine c) speak: Polish

Type 4: Guided, meaningful practice
Learners form sentences of their own according to a set pattern, but exactly what
vocabulary they use is up to them.

Example: Practising conditional clauses, learners are given the cue lf I had a miiliotl
dollars, and suggest, in speech or writing, what they would do.

Type 5: (Structure-basedl free sentence composition
Learners are provided with a visual or situational cue, and invited to compose their
own responses; they are directed to use the structure.

Example: A picture showing a number of people doing different things is shown to
the class; they describe it using the appropriate tense.

Type 6: (Structure-based) discourse composition
Learners hold a discussion or write a passage according to a given task; they are
directed to use at least some examoles of the structure within the discourse.

Exampe: The class is given a dilemma situation ('You have seen a good friend
cheating in an important test') and asked to recommend a solution. They are directed
to include modals @ight, should, must, can, could, elc.l in their speech/writing.

Type 7: Free discourse
As in Type 6, but the learners are given no specific direction to use the structure;
however, the task situation is such that instances of it are likely to appear.
Example: As in Type 6, but without the final direction.

@ Cambridge University Press 1996

lowing
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G rammar practice activities

Look at the grammar exercises in a locally-used foreigm langruage
coursebook, and classify them roughly according to the types listed in Box
6.3. Many coursebooks provide plenty of exercises that suit the
descriptions of Tlrpes 2-3, but tend to neglect the others. Is this true of the
bookyou are looking at?

Unit Six: Grammatical mistakes

Note: This module does not include a section on grammar testing; for some
practical testing techniques that may be used for grammar as well as vocabulary
see Unit Five of the previous module; and for a discussion of language testing in
general, see Module 3: Tests.I prefer to concentrate here on one of the most
important products of such tests: the information they give us on common
learner errors.

Terminology

Applied linguistics theory commonly distinguishes between errors (which are
consistent and based on a mis-learned generalization) and mistakes (occasional,
inconsistent slips). However, when you come across instances during a lesson it
is usually difficult to tell the difference with any degree of certainty; I have,
therefore, not insisted on rigorous distinction between the two terms in the
following discussion.

What is a mistake?

Usually, language teachers perceive a mistake intuitively: something sounds or
looks 'wrong'. It may actually interfere with successful communication, or
simply 'jar' - produce a slight feeling of discomfort in the reader or hearer. 'We

have to be careful, however, not to define as mistakes slightly deviant forms
which may not accord with some grammar-book prescriptions, but are quite
acceptable to competent or native speakers of the language.

Mistakes within the learning process

If we present new structures carefully and give plenty of varied practice in using
them, we may hope that our students will make relatively few mistakes. But
some will inevitably appear.

Mistakes may be seen as an integral and natural part of learning: a symptom
of the learner's progress through an 'interlanguage' towards a closer and
closer approximation to the target language. Some would say that it is not
necessary to correct at all: as the learner advances mistakes will disappear on
their own.

Even if you think - as most learners do - that grammar mistakes need to be
corrected, it is important to relate to them not as a sign of inadequacy (you have
failed to teach something, the student has failed to learn it), but rather as a
means to advance teaching and learning ('here is some useful information about
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what we need to pay attention to, let's now consider how to use this
information in order to make progress'). The following Inquiry task is based on
this approach to correction.

Inquiry Learner errors

Stage I : Gathering samples

Gather a few samples of learners'writing that does not consist of answers
to grammar exercises: answers to comprehension questions, essays,
letters, short paragraphs. Alternatively, record foreign learners speaking.
(If you did Unit T\po of Module 4: ?baclr ing pronunciafion then you will
already have recordings you might be able to use here; if not, the same unit
will provide you with some hints on hour to make such recordings. See
page 50.)

Stage 2: Classifying

Go through the samples you have collected, noting mistakes. Can you
categorize them into tylres? \Mhat are the most conrmon ones?

Sfage 3: Ordering

Together with collea€tues, make a list of the most common mistakes, in
rough order of frequency.

Stage 4: Reordering

Ttrere are, of course, all sorts of other factors, besides frequency, which
may affect the level of importance you attach to an error. It may be, for
example, less urgent to correct one which is very cornmon but which does
not actually affect comprehensibility than one that does. In English,
Iearners commonly omit the third-person -ssuffix in the present simple,
and slightly less comrnonly substitute a present verb form when they mean
the past; on the whole, the second mistake is more likely to lead to
misunderstanding than the first and therefore is more important to correct.
Another error may be considered less important because a lot of very
proficient, or native, speakers often make it. Arrd so on.

Rearrange your list of errors, if necessary, so that they are in order of
importance for correction.

Using the information
The information you have gained may be used for three main purposes:

1. As a guide for the presentation and practice of new structures
If you know that a certain structure is particularly difficult to produce without
mistakes, you will try to invest more time and effort next time you present it.
Learners who like to think analytically may appreciate your sharing the
problem with them frankly even at the earliest stages: 'This'is the mistake a lot
of people make: look out for it!' Converselg if you know that your learners' use
of another structure is usually mistake-free, maybe you can afford to teach it
more brieflg and skip lengthy explanations.
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2. As a guide for correction
It is possible to correct every single mistake in learners' oral or written work;
but then they may be unable to cope with the sheer quantity of information, let
alone learn it with any degree of thoroughness. [t is probably better to be
selective: to concentrate on the 'important' errors, and direct the learner's
attention towards them only. (On the question of correction in general, see
Module 17: Giuing feedback.)

3. As a guide for remedial work
Having diagnosed that a certain structure is particularly problematic for your
students, it is a good idea to give a review and extra practice of the structure,
detached from the mistake-making event itself. You may start by telling them
frankly what the frequent error is that you are trying to correct; or you may feel
it better (particularly with more intuitive, or younger learners) to go straight
into practice of correct forms.

Notes

(1)Definition

One possible definition might be: Grammar is a set of rules that define how
words (or parts of words) are combined or changed to form acceptable units of
meaning within a language.

(2) Units of language
The sentence is:

If you do decide to do any formal, conscious teaching of
grammar, it is useful to have at your fingertips the various
common terms that are used in explanations of grammatical
structures.

Clauses
The main clause of the sentence is: it is useful to haue at your fingertips the
uarious common terms. There are two subordinate clauses: lf you do decide
to do any formal, conscious teaching of grammar and that are used in
explanations of grammatical structures.

Phrases
Some noun phrases are. youi any formal, conscious teaching of grammar; it;
your fingertips; tbe uarious common terrns; explanations of grammatical
structures. (Note that grammatical structures is another noun phrase within
a prepositional phrase within a noun phrase!)
Verb phrases are do decide, is, are used.
Prepositional phrases are of grammn6 at yowr fingertips, of grammatical
structures.
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'Words
These are simply: If, you, do, decide, etc.

Morphemes
Most of the words are also single morphemes. Some that can be broken dou-i-
into more than one morpheme are:- teach+ing; use+ful, finger+tips.

(3) Parts of the sentence
The sentence is:

\7e may also analyse the sentence according to the relationships
between its component phrases: these are called parts of the
sentence.

Subject: In this sentence the subjects are pronouns: we, these.
Verb: There are two verbs: analyse and are called.
Obiect: the sentence is the object of the verb analyse.
Complement: parts of the sentence is the complement of the verb are called.
Aduerbial: The phrase according to the relationships between its component

phrases functions as an adverbial.

Further reading

ENGLISH GRAMMARS AND BAcKGRoUND (based on British English, except for
the Celce-Murcia, which is based on American)

Celce-Murcia, M. and Larsen-Freeman, D. (1983) The Grammar Book,
Rowley, Mass.: Newbury House.
(A fairly detailed account of English grammar for the teacher)

Leech, G., Deuchar, M. and Hoogenraad, R. (1983) English Grammar for
Today, London: Macmillan.
(Less thorough than the Uniuersity Grammar listed below but more readabler
for improving your own general grammatical knowledge)

Quirk, R. and Greenbaum, S. (1973) A Uniuersity Grammar of English,
London: Longman.
(A very comprehensive reference book - perhaps too detailed to be often used
by a busy teacher)

Sinclair, I. $992) Collins COBUILD English Usage, Birmingham University
with London: HarperCollins.
(A comprehensive but accessible grammar for teacher or learners, based on
the COBUILD corpus of language samples)

Swan, M. (1980) Practical English Usage, Oxford: Oxford University Press.
(Good for looking up specific points you need for teaching; clearly set out,
with common mistakes explained and corrected. There is also a simpler
version, Basic English Usage)

Swan, M. and Smith, B. (7987) Learner English, Cambridge: Cambridge
University Press.
(Articles on common interference mistakes produced in English by speakers
of other languages)
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Further reading

TEACHER'S HANDBOOKS

Bygate, M., Tonkyn, A. and'Williams, E. (eds.) (79941 Grammr and the
Language Teacher, Hemel Hempstead: Prentice Hall International.
(A collection of articles on various aspects of grammar and grammar
teaching, with a practical classroom orientation)

Celce-Murcia, M. and Hilles, S. L. (1988) Techniques and Resources in
Teaching Grammar, New York: Oxford University Press.
(Guidelines and practical suggestions, with examples; readable)

Close, R. A. (19921 ATeachers' Grdmmdr: The Central Problems of English,
Hove: Language Teaching Publications.
(A summary of some of the grammar problems of English, and how to cope
with them)

Doff, A. (1988) Teach English: ATraining Course for Teachers
(Teacher's'Workbook and Trainer's Handbook), Cambridge: Cambridge
University Press: Chapters 3 and 6.
(Very practical advice and activities for the (student) teacher)

Harmer, J. $989) Teaching and Learning Gramrnar, London: Longman.
(A slim, readable volume: useful suggestions and advice)

Ur, P. (1988) Grammar Practice Actiuities, Cambridge: Cambridge University
Press.
(A collection of communicative and game-like activities, with general
guidelines for effective activity design)
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Module 7: Topics, situations, notions, functions

Language has traditionally been segmented, as shown in the last three modules.
into sounds, vocabulary and grammatical structures, but it may equally well be
taught through larger meaningful segments based on whole 'chunks' of
discourse. It would seem logical to group such chunks round a common topic
and many courses are planned in such awa.y. Unit 1 of a coursebook might, for
example, deal with the home, Unit 2 with the familg and so on.

Another possibility is to base the language round situations: these are topics
'brought alive' as it were, and integrated into some kind of communicative
event. Thus the Unit 1 mentioned above might integrate into the topic of 'homr
a situation where someone is showing a visitor round their home, describing th.
different rooms and furniture; similarly the topic of 'family' might be
contextualized by showing the same host introducing the visitor to members of
the family.

In some ways topics and situations are more difficult to teach than isolated
items like words or structures, in that they involve whole discourse, with longer
and more complicated language constructs. On the other hand, the learner is
immediately engaging with language that expresses meanings in context, and
these may be seen as more interesting and clearly relevant for communicative
purposes.

Many coursebooks base their units on topics or situations as described
above.

Question Have a look at a locally-used coursebook. Is each urrit in fact based on a
clearly defrnable topic, or situation, or both? Is there a general 'base'
situation which is maintained throughout the book (for example, the doings
of a particr:lar set of people)?

lntroducing a new topic or situation
New topics and situations need to be presented in much the same way as new
language items or texts (see Module t: Presentations and explanations). That is
to say, learners have to perceive and understand both the underlying theme and
the language which is used to express it. The presentation of topics or situations
may be approached from different directions; for example:

L. Take the topic or situation, do a task based on it, eliciting from the learners
or teaching any necessary new language, possibly going on later to study a
text; or
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Topics and situations

2.Teachthe new language, and through it approach the topic/situation and/or
an approprlate text; or

3. Go straight into a text, using it both to teach new language and to explore
the relevant topic/situation.

Some practical techniques implementing these ideas are shown in Box 7.1.

Question Look ttuough the techniques suggested in Box 7.1. Are there any you would
not use? Can you add more?

Task Peer-teaching

Choose one of the folloring topics or situations: the frrst two are
appropriate for a relatively lroung, elementary class, the next two for an
older, more advanced one.

L School
2. TVuo children discussing their favourite lessons
3. Education
4. A teachers' meeting about a problem student

In small l1roups, plan hovu you would introduce your chosen item to your
class, perhaps utilizing some of the ideas in Box 7. I; then one
representative actually presents it to the rest of the full group. Continue
until each small group has 'taught' its topic.

Then discuss the presentations: how interesting were they? Horrrr well do
you think the learners would have understood the material?

BOX 7.1:  SOME IDEAS FOR PRESENTATION OF NEW TOPICS
OR SITUATIONS

- Write the name of the tooic in the middle of the board and invite the class to
brainstorm all the associated words they can think of (see pp.68-69).

- Write the name of the topic in the middle of the board and ask the class what
they know about it and/or what they would l ike to know.

- Describe a communicative situation and characters and invite the class to suggest
orallV what the characters wil l say.

- Give the tit le of a text and invite the class to write down sentences or
expressions they expect wil l occur within it.

- Define briefly the opening event and characters in a communicative situation and
ask the class to imagine what wil l happen next.

- Present a recorded dialogue and ask the class to tell you where they think it is
taking place and who the characters are.

- Present a text, ask for an appropriate tit le.
- Express your own, or someone else's, opinions about a topic, invite discussion.
- Teach a selection of words and expressions, ask the class what they think the

situation or tooic is.

@ Cambridge University Press 1996
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7 Topics, situations, notions, functions

Notions and functions are rather more precise categories than 'topics' and
'situations'. The latter define general themes or communicative events, whereas
notions and functions are the ways particular meanings are rcalized in language.
Thus, as discussed in the previous unit, a topic may be 'the family' and a
situation may be 'visiting a friend's home', whereas notions and functions may
be things like 'time past' or 'inviting'. 'Time past'may include pasr renses,
phrases like a month ago, in 1990, last uteek, and utterances using temporal
clauses beginning withuhen..., before..., after... and so on;'inviting'may
include phrases llke Would you like to...?,I suggest..., Hout about...?, Please... .

The number of possible topics and communicative situations is virtually
infinite, whereas the number of functions and notions is in principle finite. It has
therefore been suggested that syllabuses for language courses should be based
on a taxonomy of functions and notions, since they represent the basic units
underlying a communicative system more realistically than the categories of
lexis and grammar which may be taught detached from particular
communicative contexts. The rationale behind the design of such syllabuses has
been discussed by I7ilkins (7976) among others; perhaps the most well-known
example (in English) is Van Ek (1990).

The difference between a notion and a function
If you look up some of the references listed under Further reading at the end of
this unit, and read what people have to say about notions and functions you
will find that the two terms are not used very consistently. Sometimes they seem
to refer to the same thing; sometimes one is seen as a subset of the other; and the
issue is further complicated by the introduction of other overlapping terms such
as 'conceptual categories', 'speech acts', 'performatives', etc. It is all very
confusing.

It is probably not very useful for us as teachers to invest time and energy in
sorting out and defining all these concepts, although you may enjoy doing so:
the subject of communicative acts is a fascinating one in its own right! For
professional purposes, however, we may perhaps focus on only one interesting
distinction: that between notions and functions as defined, for example, in Van

virtually the same as vocabulary (dog, house, for example); or it may be very
general - time, size, emotion, rnouemenr - in which case it often overlaps with
the concept of 'topic'. A comprehensive list of notions may be found in a
thesaurus (for example, Roget's Thesaurus in English): the headings of the
different sections are 'general' notions, whereas the items listed within these are
more likely to be 'specific'.

A function on the other hand is some kind of communicative act: it is the use
of language to achieve a purpose, usually involving interaction between at least
rwo people. Examples would be suggesting, promising, apologizing, greeting.
Very often functions are 'binary'; that is to say, the performance of one implies a

Ek (1990).
A notion is a concept, or idea: it may be quite specific, in which case it is
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complementary function. Suggestions or invitations, for example, are rypically
followed by acceptance or rejection; greeting by acknowledgement or further
greeting; and so on. 'Unitary' functions may occur on their own - informing,
for example - with no necessary expected response. However, whether a specific
instance of a function is binary or unitary would, of course, depend on its actual
context.

Have a look at the items listed in Box 7.2. Canyou sort them into separate
lists of notions and functions? And can you then suggest which of the
functions would be likely to be 'binary', i.e. follovrred or preceded by a
complementary firther function? A solution is provided in the Notes, (l) at
the endof the module.

BOX 7.2=

location
obligation
advise
threat
aporogy
probabil ity

NOTIONS AND FUNCTIONS

offer
promrse
the future
cnme
the body
expression of

oprnron

requesr
spatial relations
food
instruction
remind

@ Cambridge University Press 1996

Unit Three: Teaching chunks of language; from
text to task

Topics, situations, notions and functions may differ in the ways outlined in the
previous two units, but in principle the idea uniting them is a 'holistic'view of
how bits of language should be presented to learners. Such a view emphasizes
the importance of dealing with whole, meaningful chunks of language in
context, rather than decontextualized items such as lists of vocabulary, or
isolated examples of grammatical structures. It is, of course, possible to present
notions and functions 'phrase-book' fashion as lists of isolated items (just as it
is possible - and desirable - to teach grammar and vocabulary as used in
communication); but it is, on the whole, more effective to teach them as
samples of language used by people within a specific interactive situation.

This unit looks at some techniques of teaching such samples contextualized
within texts.

Learning by heart
Learning by heart has been until recently rather frowned upon by teachers and
educationists - and not only in the field of language teaching. This has been
partly a reaction against the mindless rote-learning of previous generations of
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7 Topics,situations, notions, fu nctions

schoolchildren, associated with the discouragement of creative or original
thinking and stress on the memorization of data such as multiplication tables,
dates in history and passages from literature.'Within language teaching,
learning by heart has been associated with the audio-lingual methodology
popular in in the 1960s but later rejected by most methodologists, which also
emphasized learning through unthinking habit-forming and relied heavily on
mimicry and memorization.

More recently however, both within language teaching and in other areas of
education, people are beginning to realize that learning by heart has value, and
that it is quite compatible with creativity and originality of thought. Just as an
automatic knowledge of the multiplication tables enables the young
mathematician to progress faster into interesting problem-solving, so
memorized chunks of language or formulaic utterances associated with
particular communicative contexts furnish the learner with a rich and reliable
'vocabulary' of ready-made expressions which contribute significantly to his or
her overall mastery of the language ('Widdowson, 1,9891.

Thus if we present our learners with samples of functions incorporated into
situational dialogues, it makes sense to ask them to learn some of these by heart:
provided, of course, that we consistently maintain their awareness of the
meaning and purpose of what they are saying.

BOX 7.3:  OFFERING HELP

A: Can I  helo?
B: Oh yes, please, I don't know what to do...
A: What's the matter?
B: He doesn't understand what l 'm telling him!
A: Would you like me to explain?
B: Please do!

(adapted from Alan Maley and Alan DufI, Variations on a Theme, Cambridge University
Press, 1978, p. 46)

@ Cambridge University Press 1996

Task Different interpretations of the sarne text
Imagine you are teaching the function of offering help and accepting. You
have selected the dialogue shown in Box 7.3 to exemplify it. Having learned
it by heart, what sorts of different interpretations would you or your
students suggest in order to consolidate learning and vary its
performance? For example, you might wish to suggest different situations
or contexts for the dialogue; different kinds of characters; different
relationships between them; different attitudes to the problem about which
help is being offered.

Some ideas of my own are given belovy.

Some ways of varying the dialogue in Box 7.3
The situation: foreigntourists are trying to buy some necessary equipment in a
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the class teacher; a driver has been stopped by a police officer for atraffic
offence and is trying to explain why he or she is innocent...

The characters: excited, apathetic, annoyed, pleased, tired, nervous,
embarrassed, assertive, good-humoured...

The relationships: authoritative-deferential; aggressive-defensive; affectionate;
formal. . .

Attitwde to the problem: the problem may be seen as: trivial; distressing; a
matter of life or death; irritating; funny...

Varying a theme

Learning texts by heart and then delivering them according to different
interpretations is one way of engaging with samples of written or spoken
language functions or situations. Another possibility - which may or may not
be combined with learning by heart - is to take the basic text and elaborate on
it.

Let us take the situation of two people meeting at some kind of social
gathering and getting to know one another. The situation is presented to
learners through an introductory spoken or written text: a dialogue between the
new acquaintances, for example ) or a narrative account of their meeting, or a
diary entry by one of them describing the encounter. Language functions may
include things like introducing oneself, informing, requesting information,
expressing interestl topics and notions might include familS work, tastes,
travel.

Rather than simply learning or answering comprehension questions on such
texts, the class may be invited to vary and extend them, leading to further
exploration of the kind of language being learned. They might, for example,
either on their own or in collaboration with vou. do one or more of the
following:

- create a new text on a similar tooic:
- suggest other ways the characteis could have expressed the same notions or

functions; what difference would these changes have made?
- suggest other ways the meeting might have developed, and how the

characters might have expressed themselves;
- re-present the original text in a different way: if it was a diary entrS for

example, then reconstruct the dialogue, or vice versa.

Task Lookingat acoursebook

Select a coursebook you know that uses texts based on communicative
events or situations. lMhat are some of the tasks throughwhich the book
gets the learners to engage with the topics, situations, notions and
functions within the texts? Do these tasks limit learner activity to the actual
words of the text, or do they lead into further variations, other ways of
expressing similar themes? Have you any suggestions of your own for
supplementing the tasks set by the book?
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7 Topics, situations, notions, functions

task to text

Teaching topics, situations, notions and functions through tasks and learner-
initiated language rather than through ready-made texts is another possible
strategy. Methodologies based on this idea have been described by Prabhu
(19871 and l$Tillis (1990).

In such a methodology the teacher has a syllabus of topics, but may or may
not have ready-made texts or lists of actual language samples that are to be
taught. The main initiative comes from the students. Thus in a lesson on
personal appearance, for example, learners might be asked to start by working
in pairs describing pictures of people before them; each participant has to drau.
people from the description provided by their partner. If they need new bits of
language they teach each other or ask the teacher. (Notice that the teacher
presentation of new language, as described in the first module, is still inevitablr
with us, but the items to be presented grow out of learner need within a
communicative situation rather than being predetermined by teacher, syllabus
or textbook.) Later, the activity may be reported in rhe full class and the
necessary language summarized, polished and elaborated - and later reviewed
and practised. Also at alater stage,listening and reading texts may be brought
in, but these are to consolidate or enrich the original task-based learning, rather
than as a starting-point themselves.

One advantage of doing it this way is that the minds of teacher and students
are from the outset firmly focussed on the 'holistic' language topic, whereas the
use of a text as starting-point can lead ro neglect of meaning and purpose in
favour of analysis of grammar and vocabulary items - as you may have found if
you did the task at the end of the previous unit. Another advantage is the
'authentic' flavour of the languageJearning process: this is arguably how people
learn languages when they are plunged into a foreign society, having to function
in communicative situations, and learning as they go along, coping wirh a
certain unpredictability of the language content that will be needed and learned.

This unpredictabiliry however, can be a disadvantage: many teachers and
learners like the sense of structure provided by a programme of language
content which has been planned in advance and which they know they are
going to have to work on. Also, a lot of initiative and sheer hard work is
demanded of both teachers and learners in suggesting and then recalling or
noting down the new language.

Task Role play

One member of the group role plays the teacher; the rest are not very
advanced learners who have been studying the foreigm language for, say, a
year or two at school.

Sfage l: Role play

The 'learners' divide into pairs and do the describing-people task
mentioned above: each member of the pair has a different pair of
ctraracters in ftont of them (either Bq 7.4.1 or Bo:r 7.4.2), and describeg each
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in turn; the partner has to try to draw the people from the description. As
you work, remember how limited )rou €rre in yor:r lcrorledge: ask the
'teacher' for new language as you need it.

Stage 2: Discussion

Discuss the folloring questions.

l. Hor did you feel doing this activity? Do you have any particular
comments, positfire or negative, as teacher or learners?

2. The objective of the task was to produce and use langruage growing out
of topics and notions connected with parts of the body, clothes and
accessories and of situations and functions connected with describing
and explaining. Did the task in fact achieve this objective?

3. Was this languagre noted down - or could it have been - by the teacher or
students and used as a basis for further practice?

4. \ltlhat would you suggest doing next in order to engage further with the
target language functions, notions, etc.?

5. Do you feel the need for a prepared written or spoken text? If so, what
sort of text might you use? Would you prefer to use it before the task or
after?

BOX 7.4.1:  PEOPLE TO DESCRIBE

@ Cambridge University Press 1996

BOX 7 .4.2: PEOPLE TO DESCRIBE

@ Cambridge University Press 1996
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Unit Five: Gombining different kinds of
language segments

Probably the teaching of larger 'holistic' language components such as function:
or topics is most effective when combined with some teaching of other smaller
segments such as vocabulary or grammar (Long and Crookes,7992l. Thus task
based activity aimed at focussing on chunks of language-in-context may be
integrated with the presentation or practice of specific items that are relevant to
the target theme, and will help learners engage more intensively with the
language associated with it. Conversely the learning of pronunciation,
vocabulary and grammar is probably most effective when these are also
integrated into activities that use the target items meaningfully for some
communlcatlve purpose.

If this is accepted, then the question arises: where should we start? Teach the
smaller bits first (the words pen, pencil, etc.; the use of haue, has, possessive
adjectives) and then get learners to communicate information about the
ownership of different objects? Or get them to try to communicate such
information, teaching them the items as they need them? Or provide them with
a ready-made text exemplifying a situation where ownership of objects needs to
be identified and later analyse it into components for intensive study?

I do not think the answer to this question is necessarily very important.
Probably all these methods are practicable and may be effective. \fhich one you
choose will depend to some extent on your own preferences and those of your
studentsl perhaps even more so, in practice, on the approach adopted by your
coursebook. What is important is the principle that the different language
segments should be combined: that we should not lose sight of the importance
of the communicative acts and overall interactive context of language use by
over-stressing accurate pronunciation or grammar; and conversely that we
should not spend all our time on'holistic'communication, neglecting useful
intensive study of specific language problems.

What goes with what?
But if we are going to combine pronunciation, vocabulary and grammar with
more communicative language segments such as functions and notions, how do
we select what to study with what? Some associations may seem quite
straightforward: the general topic of 'people's appearance' will entail notions
such as parts ofthe body and clothing, and vocabulary such as head, hand,
dress, shoes and coat. A more problematic association is that berween functions
and grammar. It may on the face of it seem obvious that some functions have
neat opposite numbers in grammar; for example, one might think that the
function of inviting would go with the imperative: Haue a cup of coffee!, Come
to my party! However a little more thought will produce utterances that are
clearly invitations, but equally clearly not imperatives: We should loue you to
corne to our party.,'Would you like another piece of cake?

In principle, any grammatical structure or vocabulary item may be used
within a variety of notions, functions, topics and situations - and vice versa:
there are few, if an5 'one-to-one' relationships. The notion of possibility may be
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expressed by the modal can;but also by words llke perhaps and feasible, and
expressions like uould not exclude the possibility that. Conversely am may
also be used for requests, where actual possibility is not in question (Can you
open the utindou, please?), personal abilities (She can play the piano
beautifully.), and so on.

Question Try making similar comparisons in another langruage you knornr. Is the same
gteneral principle - that there are no one-to-one correspondences between
grammar and function- true?

Thus, even if you accept in principle that a grammatical structure should be
practised within the context of an appropriate function or situation, or that the
teaching of a topic should include the teaching of relevant vocabulary the selection
of actual items may not be so simple. Your coursebook may do this for you,
coordinating different categories of language within each teaching unit; but it may
not. ln any case, it is worth being aware yourself, as a teacher, of the relationships
between the different categories and possible ways of combining them. The
following task invites you to work out some combinations of your own.

Task Coordinating different categories of language in a teaching
programJme

In the table shovrn in Box 7.5 each column represents a different basis for
selection of language: situation, function, vocabulary, etc. In each row one
of these is filled in; can you fiIl in some suggestions for the others? Note that

BOX COORDINATING DIFFERENT LANGUAGE CATEGORIES

Getting to

i xnow
r SOmeOne

@ Cambridge University Press 1996
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pronunciationhas been omitted, since any specifrc aspect of pronunciation
can be linked to a very wide range of other categories, and the decision
about which to concentrate onwill be to some extent arbitrary. In the
vocabulary column put only a sample of the kinds of words and e:rpressior-*
you would teach, or a defrnition; you do not have to list them all.

You do not, of course, have to fill in every single box; but try to frll in as
many as lrou can, in say, twenty minutes. Thenperhaps compare your table
with a colleague's.

Some suggestions forways the table couldbe frlledin are giveninthe
Notes, (2).

Notes

(1) Notions and functions
The functions in the list would bez offea request, promise, aduise, threat,
instruction, apology, remind, expression of opinion. The rest are notions.

Of the functions, the obviously binary ones are: offer (followed by acceptanc.
or rejection); request (followed by positive or negative response); instruction
(usually responded to by some expression of comprehension); apology (usually
followed by acknowledgement). Promises, aduice, reminders andthreats may or
may not be followed by explicit responses: in any case these may vary widely in
nature. Expressions of opinion in writing are often not responded to at all; in
speech, they may be followed by further expressions of (different) opinions.
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(2) ldeas for coordinating different language categories

Situations Topics Notions and
Functions

Grammar Vocabulary

Getting to
know someone

Tastes,
hobbies

Inquiring
Informing
Greeting

Interrogative
forms
Verb (e.9,
enjoy) +-ing

swtmmng,
spolts, etc.
(pastimes,
leisure activities)

Reporting
an accident

Road
accidents

Time past
Narrating
Describing

Past tense road, car, drive,
etc. (to do with
street scene
or accident)

Shopping Clothes Making
requests

Modals
would, could,
might

clothes,
adjectives of
colour, size, etc.

Planning a
noliday

Travel,
accommodation

Future time
Predicting
Suggesting

Future
tense

train, plane, etc.
(transport) hotel,
camping, elc.
(accommodation)

Asking about or
Cescribing a
crofession

Professions
Activities
Equipment

Requesting
information
Describing activity

Yes/no questions
Present tense

fanner,
secretary, elc.
(jobs)

Notes

Further reading
Long, M. H. and Crookes, G. (1992) ''Three approaches to task-based syllabus

design', TESOL Quarterly, 26,'/.., 27-S 6.
(Suggests that teaching programmes based on communicative tasks are
most effective when combined with explicit teaching of grammar, vocabularg
etc. )

MaleS A. and Duff, A. (7978) Variations on aTheme, Cambridge: Cambridge
University Press.
(A collection of dialogues exemplifying different functions and notions)

Prabhu, N. S. (19871 Second Language Pedagogy: A Perspectiue, Oxford,:
Oxford University Press.
(Rationale and description of a teaching programme based on communicative
tasks)

Ur, P. (1988) Grammar Practice Actiuities, Cambridge: Cambridge University
Press.
(Ideas for practising grammar within appropriate situations, or to express
notions or functions)

Van Ek, J. A. (1990) The Threshold Leuel in a European (Jnit-Credit System for
Modern Language Learning by Adults, Strasbourg: Council of Europe.
(A well-known example of a functional-notional syllabus in use)
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Widdowson, H. G. (1989)'Knowledge of language and ability for use', Applie,:
Linguistics, 70, 2,'1,28-37,
(On the importance of learning 'chunks' of complete utterances or 'formulae'
for effective language learning)

Vilkins, D. A. (1976) Notional Syllabuses, Oxford: Oxford University Press.
(A classic, fairly brief introduction to the rationale behind basing syllabuses
on functions and notions rather than grammar or vocabulary)

Villis, D. (1990) The Lexical Syllabus, London: Collins: Ch. 5.
(Describes how a lexical syllabus would be taught through a task-based
methodology)
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Teaching the language (2): The'how'

Language proficiency can be defined in terms of accuracy and fluency; if a
learner has mastered a language successfully, that means that he or she can
understand and produce it both accurately (correctly) and fluently (receiving
and conveying messages with ease). Thus in planning a unit of teaching, it is
useful to separate the two aspects, and define clearly the learning objective at
any given point in a lesson. 'When the objective is accuracS teacher and learners
are chiefly concerned with 'getting the language right': forming correct sounds,
words, sentences.'When it is fluency, they are concentrating on the 'message':
communicating or receiving content. (For a more detailed discussion of the
accuracy/fluency dichotomy, see Brumfit, 1,984,)

On the whole, the teaching of pronunciation, vocabulary and grammar will
tend to be accuracy-oriented: in these we are mainly interested in getting
learners to say the sounds right, to use the words to express the appropriate
meanings, or to construct their sentences in a way that sounds acceptable. In the
teaching of language content within the more 'holistic' categories of topics or
functions we are beginning to move over towards fluency with more emphasis
on producing appropriate language in context: equal importance is attached to
form and message.

In teaching the so-called 'four skills'- listening, speaking, reading and writing -
the emphasis will usually be firmly on fluency. What we are interested in here -
and what is emphasized in the following four modules - is the development of
learners' facility in receiving and conveying messages, with a corresponding
lowering of emphasis on accuracy. 'Where 'listening' or 'reading' texts are used
in coursebooks for accuracy, it will be found that they are in fact being used to
teach grammar or vocabularg not listening or reading communication as such.
Not that this is necessarily a bad thing! - but it is important for the teacher to
know what is in fact being learned in any specific language task.

To clarify this distinction, look at the following table which shows some ways
accuracy and fluency activities in the classroom typically differ:

)ccuracy actiuities Fluency actiuities

The texts are usually composed of separate
'discrete') items: sentences or words.

The texts are usually whole pieces of discourse:
conversatlons. stofles. etc.

Performance is assessed on how few language
.nistakes are made.

Performance is assessed on how well ideas arc
expressed or understood.

Texts may be used in any mode (skill), regardless
,ri how they are used in real life (dialogues may
re written, written texts used for listening).

Texts are usually used as they would be in real
life: dialogues are spoken, articles and written
stories are read.

Tasks do not usually simulate real-l i fe situations. Tasks often simulate real-l i fe situations.
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Teaching the Language (2): The'how'

Sometimes an activitF that stresses acouacy leads into one that is based on
fluencg or vice versa; and in many cases activities combine both to some extent.
In most classroom procedures, however, a clear orientation one way or another
is evident. Lack of awareness of such orientation can lead to confusion and
frustration: as, for example, when the teacher gives a writing assignment whose
ostensible aim is fluency-oriented (to tell a story for example, or to answer a
letter), and then assesses it on the basis of grammar and spelling.

Reference
Brurfftn C. J. (1984) Communicatiue Methodology in Language Teaching: The

Roles of Fluency and Accuracy, Cambridge: Cambridge University Press.
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Module 8: Teaching l istening

In principle, the objective of listening comprehension practice in the classroom
is that students should learn to function successfully in real-life listening
situations. This being so, it makes sense to examine first of all what real-life
listening is, and what sorts of things the listener needs to be able to do in order
to comprehend satisfactorily in avafiety of situations.

Task Real-lifelisteningsituations

Stage I : Gathering samples
Make a list of as many situations as you can think of where people are
listening to other people in their ovvn mother tongrue. These include, of
course, situations where they may be doing other things besides listening -
speaking, usually - but the essential point is that they need to be able to
understand what is said in order to function satisfactorily in the situation.
One way of doing this task is to tdk yourself through a routine day and note
all the different listening experiences that occur.

Nor compare your list with that given in Box 8.1. Are there any items
there which you had not thought off Are there any items you had which this
Iist does not include? In any case, if you put the two lists together - yours
and mine - you should have a fairly representative selection of listening
situations.

BOX 8,1:  LISTENING SITUATIONS

interview theatre show
instructions teleohone chat
loudspeakerannouncements lesson,lecture
radio news conversation, gossip
committee meeting watching television
shopping story-tell ing

@ Cambridge University Press 1996

Stage 2: Finding typical characteristics

Irooking at the list you have compiled, can you find some featr:res that seem
to be comrnon to most of the situations? Such features might be associated
with: the kind of language that is usually used; the kind of interaction; what
the listener is doing. For example, in most situations the speaker is
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8 Teaching listening

improvising as he or she speaks, which results in a rather informal,
disorganized kind of langruage; and in most situations the listener is
responding to what is being said as well as listening. Can you think of other
such comrnon characteristics?

This is a rather difficult task, and you may not be able to find many ideas.
Share your ideas with collea€tues, if possible, and then compare them with
the suggestions given in the next section.

Characteristics of real-life listening situations

1. Informal spoken discourse
Most of the spoken language we listen to is informal and spontaneous: the
speake-is making it up as he or she goes along rather than reading aloud or
reciting from memory. (You might like to refer to the transcription of a sample
of such language shown in Box 10.1; though this lacks, of course, illustrations
of purely auditory characteristics such as changes in vocal pitch or volume.)

Informal speech has various interesting features:

Brevity of 'chunks'. It is usually broken into short chunks. In a conversation, for
example, people take turns to speak, usually in short turns of a few seconds
each.

Pronunciation. The pronunciation of words is often slurred, and noticeably
different from the phonological representation given in a dictionary. There
are obvious examples such as can't,in English for cannot,which have made
their way even into the written language. Less obvious examples include such
changes as 'orright' for all right or'Sh'we go?' for Shall ue goi (For a
detailed discussion of this see Brown, 1,977.1

Vocabulary. The vocabulary is often colloquial; in English you might, for
example, use guy where in writing you would nse rlrAn, or kid for child.

Grammar. Informal speech tends to be somewhat ungrammatical: utterances do
not usually divide neatly into sentences; a grammatical structure may change
in mid-utterance; unfinished clauses are common.

'Noise'. There will be a certain amount of 'noise': bits of the discourse that are
unintelligible to the hearer, and therefore as far as he or she is concerned are
meaningless 'noise'. This may be because the words are not said clearlg or
not known to the hearer, or because the hearer is not attending - any number
of reasons. 'We usually comprehend somewhat less than 1.00 per cent of what
is said to us, making up for the deficit by guessing the missing items or simply
ignoring them and gathering what we can from the rest.

Redundancy. The speaker normally says a good deal more than is strictly
necessary for the conveying of the message. Redundancy includes such things
as repetition, paraphrase, glossing with utterances in parenthesis, self-
correction, the use of 'fillers' such as I mean, well, er. This to some extent
compensates for the gaps created by'noise'.

Non-repetition. The discourse will not be repeated verbatim; normally it is
heard only once, though this may be compensated for by the redundancy
of the discourse, and by the possibility of requesting repetition or
explanation.
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What does real-life listening involve?

2. Listener expectation and purpose
The listener almost always knows in advance something about what is going to
be said: who is speaking, for example, or the basic topic. Linked to this is his or
her purpose: we normally have some objective in listening beyond
understanding for its own sake - to find out something, for example. And we
expect to hear something relevant to our purpose.

3. Looking as wellas listening
Only a very small proportion of listening is done 'blind'- to the radio or
telephone for example. Normally we have something to look at that is linked to
what is being said: usually the speaker him- or herself, but often other visual
stimuli as well - for example a map, scene or object, or the environment in
general.

4. Ongoing, purposeful listener response
The listener is usually responding at intervals as the discourse is going on. It is
relatively rare for us to listen to extended speech and respond only at the end.
The responses, moreover, are normally directly related to the listening purpose,
and are only occasionally a simple demonstration of comprehension.

5. Speaker attention
The speaker usually directs his or her speech at the listener, takes the listener's
character, intentions etc. into account when speaking, and often responds
directly to his or her reactions, whether verbal or non-verbal, by changing or
adapting the discourse.

Application Think of a situation where you Jrourself have recently been listening. How
many of the aborre featu"res in fact apply?

The title above is, of course, a contradiction in terms: classroom listening is not
real-life listening. However, in order to provide students with training in
listening comprehension that will prepare them for effective functioning outside
the classroom, activities should give learners practice in coping with at least
some of the features of real-life situations. For example: it would seem not very
helpful to base listening exercises mainly on passages that are read aloud and
followed by comprehension questions, when we know that very linle of the
discourse we hear in real life is read aloud, and we do not normally respond by
answering comprehension questions.

It is worth noting also that listening activities based on simulated real-life
situations are likely to be more motivating and interesting to do than contrived
textbook comprehension exercises. If you did not do Unit One, look now at the
section Characteristics of real-life listening situations on pages I06-L07 . Below
are some guidelines for the design of listening texts and tasks that are based on
these ideas.
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8 Teaching listening

Guidelines

1. Listening texts
Informal talk. Most listening texts should be based on discourse that is either

genuine improvised, spontaneous speech, or at least a fair imitation of it. A
rypical written text that is read aloud as a basis for classroom listening
activity is unlikely to incorporate the characteristics of informal speech as
described above, and will thus provide the learners with no practice in
understanding the most common form of spoken discourse.

Speaker visibility; direct speakerlistener interaction. The fact that in most
listening situations the speaker is visible and directly interacting with the
listener should make us think twice about the conventional use of audio
recordings for listening comprehension exercises. It is useful to the learners if
you improvise at least some of the listening texts yourself in their presence
(or, if feasible, get another competent speaker of the language to do so).
Video also makes a positive contribution to the effectiveness of listening
practice, in that it supplies the aspect of speaker visibility and the general
visual environment of the text.

Single exposure. If real-life discourse is rarely 'replayed' then learners should be
encouraged to develop the ability to extract the information they need from a
single hearing. The discourse, therefore, must be redundant enough to
provide this information more than once within the original text; and where
possible hearers should be able to stop the speaker to request a repeat or
explanation.

2. Listerring tasks
Expectations. Learners should have in advance some idea about the kind of text

they are going to hear. Thus the mere instruction 'Listen to the passage ...' is
less useful than something like: 'You are going to hear a husband and wife
discussing their plans for the summer ...'. The latter instruction activares
learners' relevant schemata (their own previous knowledge and concepts of
facts, scenes, events, etc.) and enables them to use this previous knowledge to
build anticipatory 'scaffolding' that will help them undersrand.

Purpose. SimilarlS a listening purpose should be provided by the definition of a
pre-set task, which should involve some kind of clear visible or audible
response. Thus, rather than say simply: 'Listen and understand ...'we should
give a specific instruction such as: 'Listen and find out where the family are
going for their summer holidays. Mark the places on your map.' The
definition of a purpose enables the listener to listen selectively for significant
information - easier, as well as more natural, than trying to understand
everything.

Ongoing listener response. Finallg the task should usually involve intermittent
responses during the listeningl learners should be encouraged to respond to
the information they are looking for as they hear it, not to wait to the end.

P racti cal cl ass roo m a ppl icati o n
The guidelines given above are, I believe, valid and useful as general bases for
the design of effective listening materials and tasks. They are not, however,
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Real-life listening in the classroom

rules: they do not, as we have seen, apply to every real-life situation; moreover,
there may be very good pedagogical reasons for deviating from some of them in
the classroom.

Putting aside, for the moment, the criterion 'nearness to real-life listening', let
us consider these guidelines from the point of view of practical classroom
teaching. The latter involves pedagogical considerations no less important than
authenticity of the listening experience, such as classroom managemenr, cosr-
effective use of time, student motivation, interest and learning preferences.

For example: one pedagogical advantage of 'reallife' listening situations as a
basis for comprehension exercises is, as previously noted, that these are
motivating to do - far more than artificial texts-with-questions. On the other
hand, a disadvantage of the guideline 'single exposure' is that it might conflict
with your desire to let your students listen more than once in order to give them
more practice, prevent frustration and give them another chance to succeed in
doing the task.

Question \lvtrat practical advantages or problems can you foresee, or have you
e:rperienced, that might derive from applying any of the guidelines listed
earlier?

My orn answers to this follorrrr.

lmplementing the guidelines: some specific practical
implications

1. Listening texts
The implication of this guideline is that at least some of your students' listening
practice should be based on a text which you yourself improvise for your class,
and which is heard only once.

Advantages. Less recorded material means less of the expense, inconvenience
and occasional breakdown that the frequent use of tape-recorders entails.
You can also adapt the level and speed of the text to your specific students
and respond directly to their needs.

Problems or reservations. Many teachers lack confidence in their own ability to
improvise fluently in the target language, or are worried their spoken
language is not a good enough ('native') model for students to listen to; such
teachers prefer to relS if not on recordings, then at least on a written text
they can read aloud. However, most foreign language teachers, even if not
native speakers of the target language, can present a perfectly competent
improvised speech model; though many find this difficult to believe and are
unnecessarily apprehensive !

Another problem is that if learners only hear you, they will not have the
opportunity to practise listening to different voices and accents.

Finally, on the point of single-exposure listening: even if learners can do the
task after one listening, you may wish to let them hear the text again, for the
sake of further exposure and practice and better chances of successful
performance.

Conclusion. In general, it is important for foreign language teachers to be able
to improvise speech in the target language. Few, however, can do so without
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8 Teaching listening

prompts or notes of some kind; it helps to have before you a list of the main
points you want to mention, or the picture or diagram you have to describe,
or the answers you plan to elicit from the class.

Having said this, there certainly is room for the occasional use of
recordings, in order to give practice in situations where we listen 'blind', and
in order to expose learners to different voices and accents.'We shall also often wish to let our students listen to the text more than
once, for the reasons given above. Perhaps a good compromise might be to
ask them to try to do as much as they can on the first listening, and check
results; and then let them listen again for the sake of further practice and
improved answers.

2. Listening tasks: expectations and purpose
Advantages. Providing the students with some idea of what they are going to

hear and what they are asked to do with it helps them to succeed in the task,
as well as raising motivation and interest. A visual focus can often provide
this: for example, if the task involves marking a picture, diagram, or map -
or eYen a wntten text.

Problems or reservations. occasionally we may wish to ask students to find out
what the passage is about without any previous hint: for the sake of the fun
and challenge, and to encourage them to use real-world knowledge to help
interpretation. Also, there are some excellent listening activities that need no
clear task at all beyond the comprehension itself: listening to stories for
example, or watching exciting films.

Conclusion. If there is no pre-set task we should be careful ro ensure that the
text itself is stimulating enough, and of an appropriate level, to ensure
motivated and successful listening on the part of the learners.

3. Ongoing listener response
Advantages. The fact that learners are active during the listening rather than

waiting to the end keeps them busy and helps ro prevent boredom.
Problems or reservations. The most naturally-occurring response - speech - is

usually impractical in the classroom: you cannot hear and monitor the
spoken responses of all the class together! Thus most answers will have to be
in the form of physical movements, which can be monitored visuallS or by
written responses which can be checked later.

A more serious problem is that materials writers often overload the task:
too many responses are demanded of the learners, information is coming in
too fast (not enough 'redundancy') and there is no time to respond during the
listening. The result is frustration,and irritation: even if the listening text is
repeated the initial feeling of failulre is something that should be avoided.

Conclusion. Check the activity by doing it yourself or with colleagues before
administering it: make sure the task is do-able! If necessary, reduce the
demands, at least the first time round.
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Learner problems

The topic of listening practice as a preparation for real-life listening
comprehension has been examined in Units One and Two. Here, we shall be
looking at some problems from the point of view of the learner. What aspects of
listening to a foreign language are particularly difficult for learners to cope
with, and what can we as teachers do about them?

Inquiry lrearnerproblems

Stage l: Defining some prohlems
Read ttuough the list given in Box 8.2 of some difficulties that learners have
with listening to a foreigm language. Add more if you wish.

Stage 2: Interview
Interview some learners to find out which of these they consider
particula"rly problematic, whether there are any others they can suggest,
andwhat sort of practice theyfindhelpful.

Sfage 3: Summary
On your ovm or with colleagues, try to summarize the main problems and
make some suggestions as to what the teacher can do to help solve them.

Some conunents follow.

BOX 8.2:  LEARNER DIFFICULTIES lN LISTENING

1. I have trouble catching the actual sounds of the foreign language.
2. I have to understand every word; if I miss something, I feel I am fail ing and get

worried and stressed.
3. I can understand people if they talk slowly and clearly; I can't understand fast,

natural native-sounding speech.
4. I need to hear things more than once in order to understand.
5. I f ind it diff icult to 'keep up'with all the information I am getting, and cannot think

ahead or predict.
6. lf the l istening goes on a long time I get t ired, and find it more and more diff icult

to concentrate.

@ Cambridge University Press 1996

Comments on the learner problems described in Box 8.2.

1. Trouble with sounds
Since most listeners rely mostly on context for comprehension, they are often
themselves unaware of inaccurate sound perception. See Module 4: Teaching
pronunciation f.or some ideas on how to diagnose these kinds of problems.

2. Have to understand every word
This is a very common problem, often unconsciously fostered by teachers
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8 Teaching listening

and/or listening comprehension materials which encourage the learner to believe
that everything that is said bears (equally) important information. The effort to
understand everything often results in ineffective comprehension, as well as
feelings of fatigue and failure. 'We may need to give learners practice in selective
ignoring of heard information - something they do naturally in their mother
tongue. We should explain this point to the learners, and set them occasional
tasks that ask them to scan a relatively long text for one or two limited items of
information.

3. Can't understand fast, natural native speech
Learners will often ask you to slow down and speak clearly - by which they
mean pronounce each word the way it would sound in isolation; and the
temptation is to do as they ask. But if you do, you are not helping them to learn
to cope with everyday informal speech. They should be exposed to as much
spontaneous informal talk as they can successfully understand as soon as
possible; and it is worth taking the time to explain to them why. One of the
advantages of teacher-produced talk is that you can provide them with this sort
of discourse at the right level for them, getting faster and more fluent as rheir
listening skills develop.

4. Need to hear things more than once
As noted in Unit Two above there may be very good pedagogical reasons for
exposing learners to texts more than once. But the fact remains that in real life
they are often going to have to cope with 'one-off' listening; and we can
certainly make a useful contribution to their learning if we can improve their
abilify to do so. 'We can for example, try to use texts that include 'redundant'
passages and within which the essential information is presented more than
once and not too intensively; and give learners the opportunity to requesr
clarification or repetition during the listening.

5. Find it difficult to keep up
Again, the learner feels overloaded with incoming information. The solution is
not (so much) to slow down the discourse but rather to encourage them to
relax, stop trying to understand everything, learn to pick out what is essential
and allow themselves to ignore the rest.

6. Get tired
This is one reason for not making listening comprehension passages too long
overall, and for breaking them up into short 'chunks' through pause, listener
response or change of speaker.

This unit provides a fairly full - though not exhausrive - taxonomy of listening
comprehension activiry rypes you may find in coursebooks or listening
comprehension books. There are various ways of classifying such a taxonomy:
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Types of activities

by listening skill, by level of difficultg and so on. I have chosen to do so by the
amount and complexity of response demanded of the learner.

Study the list, and add any further rypes you can think of that I have omitted.
Then perhaps try the task suggested at the end of the unit.

Types of listening activities

1. No overt response
The learners do not have to do anything in response to the listening; however,
facial expression and body language often show if they are following or not.

Stories. Tell a joke or real-life anecdote, retell a well-known story read a story
from a book; or play a recording of a story. If the story is well-chosen,
learners are likely to be motivated to attend and understand in order to enjoy
it.

Songs. Sing a song yourself, or play a recording of one. Note, however, that if
no response is required learners may simply enjoy the music without
understanding the words.

Entertainment: films, theatre, video. As with stories, if the content is really
entertaining (interesting, stimulating, humorous, dramatic) learners will be
motivated to make the effort to understand without the need for any further
task.

2. Short responses
Obeying instructions. Learners perform actions, or draw shapes or pictures, in

response to instructions.
Ticking off items. A list, text or picture is provided: listeners mark or tick off

words/components as they hear them within a spoken description, story or
simple list of items.

Tiue/false. The listening passage consists of a number of statements, some of
which are true and some false (possibly based on material the class has just
learnt). Learners write ticks or crosses to indicate whether the statements are
right or wrong; or make brief responses ('True!' or 'False!' for example); or
they may stay silent if the statements are right, say 'No!' if they are wrong.

Detecting mistakes. The teacher tells a story or describes something the class
knows, but with a number of deliberate mistakes or inconsistencies. Listeners
raise their hands or call out when they hear something wrong.

Cloze. The listening text has occasional brief gaps, represented by silence or
some kind of buzz. Learners write down what they think might be the
missing word. Note that if the text is recorded, the gaps have to be much
more widely spaced than in a reading one; otherwise there is not enough time
to listen, understand, think of the answer, and write. If you are speaking the
text yourself, then you can more easily adapt the pace of your speech to the
speed of learner responses.

Guessing definitions. The teacher provides brief oral definitions of a person,
place, thing, action or whatever; learners write down what they think it is.

Skimming and scanning. A not-too-long listening text is given, improvised or
recorded; learners are asked to identify some general topic or information
(skimming), or certain limited information (scanning) and note the answer(s).

tr3



8 Teaching Iistening

'Written questions inviting brief answers may be provided in advance; or a
grid, with certain entries missing; or a picture or diagram to be altered or
completed.

3. Longer responses
Answering questions. One or more questions demanding fairly full responses

are given in advance, to which the listening text provides the answer(s).
Because of the relative length of the answers demanded, they are most
conveniently given in writing.

Note-taking. Learners take brief notes from a short lecture or talk.
Paraphrasing and translating. Learners rewrite the listening text in different

words: either in the same language (paraphrase) or in another (translation).
Summarizing. Learners write a brief summary of the content of the listening

Passage.
Long gap-filling. A long gap is left, at the beginning, middle or end of a text;

learners guess and write down, or say, what they think might be missing.

4. Extended responses
Here, the listening is only a 'jump-off point' for extended reading, writing or
speaking: in other words, these are 'combined skills' activities.

Problem-solving. A problem is described orally; learners discuss how to deal
with it, and/or write down a suggested solution.

Interpretation. An extract from a piece of dialogue or monologue is provided,
with no previous information; the listeners try to guess from the words, kind.
of voices, tone and any other evidence what is going on. At a more
sophisticated level, a piece of literature that is suitable for reading aloud
(some poetry, for example) can be discussed and analysed.

Follow-up Listening activities in coursebooks
fask

Any one specific set of materials is r:nlikely of coulse, to provide examples
of all the types listed here, though if you look through the books listed
vnder Further readingbelorr, you should find most of them. But certainly
teachers and learners have a right to qq)ect a fair range anrd variety in the
specific materials used in their course.

Go through the list of,Types of listening activities again, marking activity
tytrres that seem to you particularly useful, or even essential. firen look at a
coursebook or listening comprehension book that you iue familiar with,
and see hor many of these .ue represented. Are there many that are totally
neglected? Are there others that are over-used?

If the range and variety in a book you are using is very limited, you may
be able to remedy this by improvising your own activities or using
supplementary materials: English teachers will find some suggestions for
such materials under Further readrngbelor.
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Adapting activities

Most modern course materials include cassettes of listening texts, with
corresponding listening tasks in the students' book. You can, of course, simply
use these as they stand, but you may find that you wish to supplement them.
The tasks may be too easy or difficult; they may give no useful preparation for
real-life listening (see Unit Two); they may not seem to come to grips with some
specific learner problem (see Unit Three); or some types of activity that you
consider important (see Unit Four) may be missing.

You will probably not, in the course of a busy teaching schedule, have much
time to prepare many supplementary activities of your own. Perhaps the most
useful and cost-effective action is to take your ready-made materials and, using
either the text or the task as your basis, make alterations, involving minimal
preparation, to make the activity more effective.

Task Criticizing and adapting coursebook listening activities

In Bo:res 8.3.I-3 ale descriptions of three listening tasks, with the listening
texts that go with them. Vtlhat might you do to improve or vary them to suit a
class you teach or lrsror of? Try doing them yourself before thinking about
changes: one person reads or improrrises the text(s), others do the tasks.
This will not, of course, reproduce exactly learner e:rperience with such
activities, but it will give you a 'feel' for possible problems.

My own suggestions follor.

BOx 8.3.1:  LISTENING ACTIVITY 1

Instruetions
1. Listen to the recording of someone giving instructions. What are they talking

about?
2. Look at the words below. Use a dictionary to check the meaning of any you are

not sure about.
Nouns: switch, slot, disk, handle, key, arrow, screen
Yerbs: lock, type Adjectives: bent, capitat

3. Listen to the cassette again, and use the words to complete these notes:

Turn it on, here is the at the side. Then vou'l l see some words and
numbers on the and finally a C.

Take your and put it in the , and it in;
you have to close this . Now in 'A'and press the

with the sort of at the side.

The listening text
First you turn it on, here's the switch at the side. Then you'l l see some words and
numbers on the screen, and finally a capital C and a sort of V sideways on. OK, now
take your disk, this one, and put it in the slot - it 's called a 'drive' - and lock it in, you
have to close this little handle here. Now type in 'A' and press the key with the sort
of bent arrow at the side.

@ Cambridge University Press 1996
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8 Teaching listening

BOX 8.3.2:LISTENING ACTIVITY 2

lnstruetions to student
Your worksheet shows a map of a zoo; write in the names of the animals in the
appropriate cages as your teacher tells you.

Instructions to teacher
Using your fil led-in map of the zoo, describe to the class where each animal lives;
they may ask you to repeat or explain anything they did not catch or understand.
Student's map

NORTH
entrsnce

\inEsT EAST

SOUTH

Teacher's map
NORTH

entrance

WEST

13
zcbrds

14
giraffes pqndqs

2
lcnptg)

3
carn?19

l2
monK"gt

4

l larnest l I

l ioni
l0

fox
5

t igGr

hippog

I
dolphins

EAST

SOUTH

(Adapted f rom Penny Ur, Teaching Listening Comprehension, Cambridge University
Press. 1 984, pp. 1 09-1 0 @ Cambridge University Press 1984)

13 14 2 3
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4
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o
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10 5

6
9
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Adapting activities

BOX 8.3.3:  LISTENING ACTIVITY 3

Instructions
Listen to the fo l lowing recorded talk,  and then answer the mult ip le-choice
questions below.

The listening text
Crashl was perhaps the most famous pop group of that t ime. lt consisted of three
female singers, with no band. They came originally from Manchester, and began
singing in local clubs, but their fame soon spread throughout the Brit ish lsles and
then all over the world. Their hairstyle and clothes were imitated by a whole
generation of teenagers, and thousands came to hear them sing, bought recordings
of their songs or went to see their f i lms.

The questions
1. Crashlwas

a) notorious b) well-known c) unpopular d) local
2. The group was composed of:

a) three boys b) two girls and a boy
c) two boys and a girl d) three girls

3. The group was from:
a) Britain b) France c) Brazil d) Egypt

4. A |ot of young people wanted to
a) sing l ike them b) look l ike them
c) l ive in Manchester d) all of these

@ Cambridge University Press 1996

Criticisms of the examples of listening activities in Boxes
8.3.1-3

Activity 1
The topic of this activity (a computer) limits its learner audience to some extent
to middle-class ''Westernized' learnersl it would be inappropriate for classes of
students unfamiliar with computers.

Assuming that the audience has the necessary background knowledge, the
first exercise (gist-getting) is a useful one, and the text sounds like authentic
speech. We might, however, need to pre-teach some of the vocabulary in order
to make sure the listening is successful. Note that the text, although an
imitation of spontaneous speech, is in fact very dense, with little redundancy
and not much opportunity to make up for anything you have missed; it is also
'blind' listening - which it obviously would not be in real life. It might be worth
re-presenting the text through your own speech in order to correct some of
these shortcomings, andlor providing a prcture.

The second task is basically a vocabulary exercise, entailing learning or
looking up words many of which they will aheady have needed for the previous
activify: if they are only learning them now, they must have had unnecessary
difficulty before. As mentioned above, it would probably be a good idea to pre-
teach - or at least review - the Vocabulary in advance.

The final exercise demands recycling of the words they have learned: useful
for vocabulary practice, but not so good for listening. If they understand and
have the items before them, and have already heard the text, then they can
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8 Teaching listening

probably do the exercise by reading; there is no logical necessity for listening. I:
however, they are asked to fill in the items while listening, as suggested, they ar,
unlikely to be able to write fast enough to do so - as you will have found
yourself if you tried this out. One solution here is to let learners fill in the gaps
at their leisure on the written text, and then use the listening to check their
answers.

Activity 2
Here, I would say the activity is child-oriented, and perhaps less suitable for
adults; but the necessary background knowledge is perhaps easier, so it could b.
used in a wider variety of classes than the previous example.

This is an example of the teacher-improvised type of exercise previously
recommended, where the actual words of the text can be adapted to the level ot
the class, and where the listeners can request repetition of information they
missed or clarifications. It involves more work for the teacher, but is easier on
the learners, and arguably provides a more authentic type of listening text than
recorded passages. Resist the temptation to write out the text you are going to
say! - though it can be helpful to supplement the sketches with notes.

Note, however, that this is not a particularly 'authentic' type of interaction: it
is more of a game, perhaps, than a real attempt at simulation of a natural
communicative situation.

Activity 3
This is a very common kind of listening task: used mostly for testing since it is
very easy to mark objectively. It is probablS however, less effective in giving
listening practice than the previous two examples. It lacks most of the common
characteristics of real-life listening (see Units One and Two), is based on a
dense, obviously written text, and does not give much help with learner
problems such as those suggested in Unit Three. There is a heavy reading
component; in fact, this gives practice in reading as much as in listening.

It can be improved to some extent as a listening activity if you go through the
questions with the class first, checking comprehension: this lightens the reading
load when they are answering the questions and gives some previous
information, expectation and purpose with which to approach the listening.
Sometimes I even ask a class to guess what the answers will be before listening:
this activates their background knowledge, and adds extra challenge and
motivation: was I right or wasn't I?

To practise selective listening, learners can be asked to answer only one or
two specific questions each time they hear the text.

Further reading

BACKGROUND

Brown, G. (1977) Listening to Spoken English, London: Longman.
(A detailed and comprehensive analysis; theoretical orientation, but the
application to teaching is clear)
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Adapting activities

Rost, M. (1990) Listening in Language Learning, London: Longman.
(Comprehensive coverage of background issues, clear and interesting to read:
plenty of examples and discussion questions)

TEACHER'S HANDBOOKS

Anderson, A. and Lynch, T. (1988) Listening, Oxford: Oxford University Press.
(Very accessible guidance for teachers: an analysis of listening skills, plenty of
examples of activities; particular emphasis on problems of grading)

Rost, M. (199U Listening in Action: Actiuities for Deueloping Listening in
Language Education, Hemel Hempstead: Prentice Hall International.
(A series of suggested activities, classified according to the type of listening,
with guiding notes and suggestions)

Underwood, M. (1989) Teaching Listening, London: Longman.
(A readable, practical teacher's handbook: discusses pre-, while- and post-
listening activities, and some key problems)

Ur, P. ( 1 9 84 ) Teach ing Listening Compr eh ension, Cambridge : Cambridge
University Press.
(Theoretical topics similar to those treated here; with a number of suggestions
for listening activities)
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Module 9: Teaching speaking

Of all the four skills (listening, speaking, reading and writing), speaking seems
intuitively the most important: people who know a language are referred to a.
'speakers' of that language, as if speaking included all other kinds of knowing,
and many if not most foreign language learners are primarily interested in
learning to speak.

Classroom activities that develop learners' abiliry to express themselves
through speech would therefore seem an important component of a language
course. Yet it is difficult to design and administer such activities; more so, in
many ways, than to do so for listening, reading or writing.'We shall corl€ on r,
what the problems are presentlS but first let us try to define what is meant by
'an effective speaking activity'.

Question Imagine or recall a successful speaking activity in the classroom that you
have either organized as teacher or participated in as student. What are th€
characteristics of this activity that make you judge it 'successful'?

Compare yoru ideas with those shown in Box 9.1.

ln practice, however, few classroom activities succeed in satisfying all the
criteria shown in Box 9.1.

BOX 9.1:  CHARAGTERISTICS OF A SUCCESSFUL SPEAKING
ACTIVITY

1. Learners talk a lot. As much as possible of the period of t ime allotted to the
activity is in fact occupied by learner talk. This may seem obvious, but often most
time is taken up with teacher talk or pauses.

2. Participation is even. Classroom discussion is not dominated by a minority of
talkative participants: all get a chance to speak, and contributions are fairly evenly
distributed.

3. Motivation is high. Learners are eager to speak: because they are interested in
the topic and have something new to say about it, or because they want to
contribute to achieving a task objective.

4. Language is of an acceptable level. Learners express themselves in utterances
that are relevant, easily comprehensible to each other, and of an acceptable level
of language accuracy.
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Question

Successful oral fluency practice

lMhat are some of the problems in getting learners to talk in the classroom?
Perhaps think back to your e:rperiences as either learner or teacher.

Now look at Box 9.2, and see if any of the problems I have come across in
my teaching are the s€une as yours.

BOX 9.2:  PROBLEMS WITH SPEAKING ACTIVITIES

1. Inhibit ion. Unlike reading, writ ing and listening activit ies, speaking requires some
degree of real-time exposure to an audience. Learners are often inhibited about
trying to say things in a foreign language in the classroom: worried about making
mistakes, fearful of crit icism or losing face, or simply shy of the attention that
their speech attracts.

2. Nothing to say. Even if they are not inhibited, you often hear learners complain
that they cannot think of anything to say: they have no.motive to express
themselves beyond the guilty feeling that they should be speaking.

3. Low or uneven participation. Only one participant can talk at a time if he or she
is to be heard; and in a large group this means that each one wil l have only very
litt le talking time. This problem is compounded by the tendency of some learners
to dominate, while others speak very l itt le or not at all.

4. Mother-tongue use. In classes where all, or a number of, the learners share the
same mother tongue, they may tend to use it: because it is easier, because it
feels unnatural to speak to one another in a foreign language, and because they
feel less 'exposed' if they are speaking their mother tongue. lf they are talking in
small groups it can be quite diff icult to get some classes - particularly the less
disciplined or motivated ones - to keep to the target language.
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Follow-up Consider what )rou might do in the classroom in order to overcome each of
drbcussrbn the problems described in Box 9.2. You may wish to supplement your ideas

with those suggested belo,r.

What the teacher can do to help to solve some of the problems

1. Use group work
This increases the sheer amount of learner talk going on in a limited period of
time and also lowers the inhibitions of learners who are unwilling to speak in
front of the full class. It is true that group work means the teacher cannot
supervise all learner speech, so that not all utterances will be correct, and
learners may occasionally slip into their native language; nevertheless, even
taking into consideration occasional mistakes and mother-tongue use, the
amount of time remaining for positive, useful oral practice is still likely to be far
more than in the full-class set-up.

2. Base the activity on easy language
In general, the level of language needed for a discussion should be lower than
that used in intensive language-learning activities in the same class: it should be
easily recalled and produced by the participants, so that they can speak fluently
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9 Teaching speaking

Group
experiment

with the minirtrum of hesitation. It is a good idea to teach or review essential
vocabulary before the activity starrs.

3. Make a careful choic'e of topic and task to stimulate interest
On the whole, the clearer the purpose of the discussion the more motivated
participants will be (see Unit Two).

4. Give some instruction or training in discussion skills
If the task is based on group discussion then include insrructions about
participation when introducing it. For example, tell learners to make sure rhar
everyone in the group contributes to the discussion; appoint a chairperson to
each group who will regulate participation.

5. Keep students speaking the target language
You might appoint one of the group as monitor, whose job it is to remind
participants to use the target language, and perhaps report later ro the teacher
how well the group managed to keep to it. Even if there is no actual penalty
attached, the very awareness that someone is monitoring such lapses helps
participants to be more careful.

However, when all is said and done, the best way to keep students speaking
the target language is simply to be there yourself as much as possible, reminding
them and modelling the language use yourself:'there is no substitute for nagging

Unit Two: The functions of topic and task

This unit looks at some key components that make for successful oral fluency
activities. A good way to study these is through the group experiment suggested
below; or simply look briefly at Box 9.3, and then read on ro rhe following
sections.

Comparing two activities

Sfage l: Experience
In Box 9.3 is a description of two oral fluency activities. Try them out in
small groups, one after the other, alloving about frve minutes for each. You
can do this with colleagues, or with a class of learners whose English is
fairly advanced. During the activities, try - even if you are participating
yourself - to keep an elre on hour things are going: how much people are
talking, the kind of langruage they are using, horp interested and motivated
they seem to be.

Stage 2: Comparing
Now compare the two: whichwas more successful inproducing good oral
fluency practice? If you felt that one was noticeably more successful than
the other, can you put your frnger on some of the reasons why? Was it the
topic? fire task? The organization?
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The functions of topic and task

BOX 9.3:  TYPES OF ORAL FLUENCY ACTIVITIES

Activity 1
Discuss the following conflicting opinions.

Opinion 1. Children should be taught in heterogeneous classes: setting them into
abil ity groupings puts a 'failure' label onto members of the lower groups, whereas
putting more and less able learners together encourages the slower ones to
progress faster, without penalizing the more able.

Opinion 2. Children should be divided into abil ity groupings for most subjects: this
enables the less able ones to be taught at a pace suitable for them, while the
better students do not need to wait for the slower ones to catch up.

Activity 2
A good schoolteacher should have the following qualit ies. Can your group agree
together in what order of priority you would put them?

sense of humour enthusiasm for teaching
honesty pleasant appearance
love of children fairness
knowledge of subject abil ity to create interest
flexibil i ty abil ity to keep order
clear speaking voice intell igence
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The results I usually get from this experiment a.re described under Which
is beffer? orrerleaf.

Topic- and task-based activities
The main difference between the two activities in Box 9.3 is that the first is
topic-based and the second task-based. In other words, the first simply asks
participants to talk about a (controversial) subject, the main objective being
clearly the discussion process itself; the second asks them actually to perform
something, where the discussion process is a means to an end.

Topic. A good topic is one to which learners can relate using ideas from their
own experience and knowledge; the 'ability-grouping'topic is therefore
appropriate for most schoolchildren, schoolteachers or young peqple whose
school memories are fresh. It should also represent a genuine controversy, in
which participants are likely to be fairly evenly divided (as my own classes tend
to be on this one). Some questions or suggested lines of thought can help to
stimulate discussion, but not too many arguments for and against should be
'fed'to the class in advance: leave room for their own initiative and originality.

A topic-centred discussion can be done as a formal debate, where a motion
is proposed and opposed by prepared speakers, discussed further by
members of the group, and finally voted on by all. (This technique is used in
the task of Unit Six below.)

Task. A task is essentially goal-orienled: it requires the group, or pair, to achieve
an objective that is usually expressed by an observable result, such as brief
notes or lists, a rearrangement of jumbled items, a drawing, a spoken
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9 Teaching speaking

summary. This result should be attainable only by interaction between
participants: so within the definition of the task you often find instructions
such as'reach a consensus', or'find out everyone's opinion'.

A task is often enhanced if there is some kind of visual focus to base the
talking on: a picture, for example.

Some examples of discussion tasks are presented in Unit Three.

Which is better?
Vhen I have done the above experiment with teachers the task-centred activit)'
scores higher with most groups on all criteria: there is more talk, more even
participation, more motivation and enjoyment. 'When asked whg participanrs
say things like: 'I knew where I was going, there was some purpose in speaking':
'It was a challenge - we were aware that time was running out and we had to
get a result'; 'It was more like a game, we enjoyed it'.

Thus, as a generalization, it is probably advisable to base most oral fluency
activities on tasks.

However, having said this, it is important to note that there is usually a small
but significant minority who do prefer a topic-centred discussion: 'I found it
more interesting: you can go into things more deeply without the pressure of
having to reach a decision'; 'I like debating, exploring issues in free discussion'.
Such learners also need to be catered for so occasional topic-centred discussions
should be included in a balanced programme.

This unit presents a selection of discussion activities suitable for various levels.
The study of their strong and weak points as classroom procedures is best done
through experience, as suggested in the teaching task below. Alternativel% you
may find it interesting simply to read and think about the ideas in Box 9.4 and
then look at the following comments.

Task Classroom- or peer-teaching: trying out activities

Sfage I: Preparation
The activities in Box 9.4 are laid out more or less in order of difficulty (of
bothlanguage andtask), the simplest first. Select one that seems
appropriate for a class you teach, or may be teaching in the future, and,
alone or with a colleague, discuss and note dovtnr hovrr you expect this to
work with them. Hor will you present it? Will all your students participate?
Will they enjo1r it? Can you foresee any particular problems?

.Sfage 2: Experience

Do the activity. If you carutot conveniently do so with learners, then try it out
with a group of colleagues, where one of you role-plays the teacher and the
rest are students. If you are doing it with a class of students, try to get a
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Discussion activities

colleagnre to come and observe and take notes, relating particularly to the
points listed in Box 9.1.

Stage 3: Reflection

After finishing, discuss (with your observer if you had one) or think about
your students' anrdyour ownperformance. If you did itwith a group of
learners, base your discussion on the questions under Stage I above and
your anticipatory anrswers: hour accurate were your predictions? Otherwise,
relate to the points listed in Box 9.1.

Note that not all the ideas listed in Box 9.4 are necessarily good ones:
some may have interesting wealcresses!

Conclusions from my own e:q)erience with these activities are described
below.

BOX 9.4:  DISCUSSION ACTIVITIES

1. Describing pictures
Each group has a picture (one of the two shown below) which all i ts members can
see. They have two minutes to say as many sentences as they can that describe it; a
'secretary' marks a tick on a piece of paper representing each sentence. At the end
of the two minutes, groups report how many ticks they have. They then repeat the
exercise with the second picture, trying to get more ticks than the first t ime.
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Name of commodiv Second
buyer

Third
buyer

Fourth
buyer

1. More free time

2. An automatic house-
cleaning robot

3. Popularity

4. A job that involves
travel abroad

5. Fame

6. More oatience

7. A perfect figure

8. More excitement in
my life

9. Perfect health

10, A talent for  making
money

5. Solving a problem
The students are told that they are an educational advisory committee, which has to
advise the principal of a school on problems with students. What would they advise
with regard to the problem below? They should discuss their recommendation and
write it out in the form of a letter to the principal.

Benny, the only child of rich parents, is in the 7th Grade (aged 13). He is unpopular
with both children and teachers. He likes to attach himself to other members of the
class, looking for attention, and doesn't seem to realize they don't want him. He likes
to express his opinions, in class and out of it, but his ideas are often sil ly, and laughed
at. He has bad breath.

Last Thursday his classmates got annoyed and told him straight that they didn't
want him around; next lesson a teacher scolded him sharply in front of the class. Later
he was found crying in the toilet saying he wanted to die. He was taken home and has
not been back to school since.
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Solution to differences between the pictures in Picture differences in Box 9.4
1. In picture A the baby is crying.
2. In picture A the mother has a black sweater; in Picture B she has a white sweater.
3. In picture A a woman is driving the car; in picture B a man is driving.
4. In picture A the passenger in the car is different from the passenger in picture B.
5. In picture A the building in the background has four windows; in Picture B it has seven windows.
6. In picture A the man in the foreground has a hat.
7. In picture A the man directing the car has striped trousers; in picture B he has white trousers.
8. In picture A the woman in the foreground has long hair; in picture B she has short hair.
9. ln picture B there is a wheelbarrow on the scaffolding in the background.

1 0. In picture A the number on the door is 1 18; in picture B it is 1 1 9.
1 1 . In picture A the man on the ladder has a T-shirt; in picture B he has a long-sleeved shirt.

Discussion activities
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9 Teaching speaking

Comments on the activities in Box 9.4

1. Describing pictures
This is a simple but surprisingly productive activity for beginner classes. Make
sure participants understand that it is only necessary for the secretary to put a
tick for each contribution; some tend to assume that every sentence has to be
wriffen out - but this cuts down drastically the amount of talk possible. The
second time round, with a new picture, thi grorrps almost invariably break their
previous record.

2. Picture differences
A well-known activity which usually produces plenty of purposeful question-
and-answer exchanges. The vocabulary needed is specific and fairly predictable;
make sure it is known in advance, writing up new words on the board, though
you may find you have to add to the list as the activity is going on. The problem
here is the temptation to 'peep' at a partner's picture: your function during the
activity may be mainly to stop people cheating! You may also need to drop hints
to pairs that are 'stuck'.

3. Things in common
An 'ice-breaking' activity, which fosters a feeling of solidarity by stressing
shared characteristics of participants. At the end if all pairs tell the class
everything they found, then the feedback gets a linle tedious; it is better ro ask a
few volunteers to suggest selected ideas that they think are particularly original
or pleasing.

4. Shopping list
An imaginative, fun activify - but, as you will have found if you did it, actually
rather sterile in the amount of talk it produces. Participants may simply ask
each other'One?' or 'Seven?', and answer 'Yes' or 'No'. One thing that helps is
simply to delete the numbers on rhe left; another is to suggesr to participants
that they try to persuade each other to change their choices in order to agree on
which to buy. The teacher can role-play the srore-owner.

5. Solving a problem
This is particularly suitable for people who are themselves adolescents, or
involved with adolescent educarion, and is intended for fairly advanced
learners. It usually works well, producing a high level of participation and
motivation; as with many simulation tasks, participants tend to become
personally involved: they begin to see the characters as real people, and to relate
to the problem as an emotional issue as well as an intellectual and moral one. Al
the feedback stage, the resulting letters can be read aloud: this often produces
further discussion.
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9 Teaching speaking

2. Picture differences
The students are in pairs; each member of the pair has a different picture (either A or B).
Without showing each other their pictures they have to find out what the differences are
between them (there are eleven). (Solution on p.127.1

3. Things in Gommon
Students sit in pairs, preferably choosing as their partner someone they do not know
very well. They talk to one another in order to find out as many things as they can that
they have in common. These must be things that can only be discovered through talking
- not obvious or visible characteristics like 'We are in the same class' or 'We both have
blue eyes'. At the end they share their findings with the full class.

4. Shopping list
lmagine there is a miracle store that actually sells the commodities shown in the table
below. The owners of this store will, however, only stock the items if they are convinced
there is a demand. Students each choose three items they want to buy, and try to find
for each at least three other 'buyers' - that is, students who have also chosen it. They
mark the names of the other students in the appropriate column; if four people want an
item, this is enough 'demand' to justify the owners of the store acquiring the stock. The
aim is to get the owners to stock all the items you have chosen.
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Name of commodity Second
buyer

Third
buyer

Fourth
buyer

1. More free time

2. An automatic house-
cleaning robot

3. Popularity

4. A job that involves
travel abroad

5. Fame

6. More patience

7. A perfect figure

8. More excitement in
my life

9. Perfect health

10. A talent for making
money

5. Solving a problem
The students are told that they are an educational advisory committee, which has to
advise the principal of a school on problems with students. What would they advise
with regard to the problem below? They should discuss their recommendation and
write it out in the form of a letter to the principal.

Benny, the only child of rich parents, is in the 7th Grade (aged 13). He is unpopular
with both children and teachers. He likes to attach himself to other members of the
class, looking for attention, and doesn't seem to realize they don't want him. He likes
to express his opinions, in class and out of it, but his ideas are often silly, and laughed
at. He has bad breath.

Last Thursday his classmates got annoyed and told him straight that they didn't
want him around; next lesson a teacher scolded him sharply in front of the class. Later
he was found crying in the toilet saying he wanted to die. He was taken home and has
not been back to school since
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Solution to differences between the pictures in Picture differences in Box 9.4
1. In picture A the baby is crying.
2. In picture A the mother has a black sweater; in Picture B she has a white sweater.
3. In picture A a woman is driving the car; in picture B a man is driving.
4. In picture A the passenger in the car is different from the passenger in picture B.
5. In picture A the building in the background has four windows; in Picture B it has seven windows.
6. In picture A the man in the foreground has a hat.
7. In picture A the man directing the car has striped trousers; in picture B he has white trousers.
8. In picture A the woman in the foreground has long hair; in picture B she has short hair.
9. In picture B there is a wheelbarrow on the scaffolding in the background,

1 0. ln picture A the number on the door is 1 18; in picture B it is 1 19.
11 In picture A the man on the ladder has a T-shirt; in picture B he has a long-sleeved shirt.

Discussion activities

r27
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Comments on the activities in Box 9.4

1. Describing pictures
This is a simple but surprisingly productive activity for beginner classes. Make
sure participants understand that it is only necessary for the secretary to put a
tick for each contribution; some tend to assume that every sentence has to be
written out - but this cuts down drastically the amount of talk possible. The
second time round, with a new picture, the groups almost invariably break their
previous record.

2. Picture differences
A well-known activify which usually produces plenty of purposeful question-
and-answer exchanges. The vocabulary needed is specific and fairly predictable;
make sure it is known in advance, writing up new words on the board, though
you may find you have to add to the list as the activity is going on. The problem
here is the temptation to 'peep' at a partner's picture: your function during the
activity may be mainly to stop people cheating! You may also need to drop hints
to pairs that are 'stuck'.

3. Things in common
An 'ice-breaking' activity, which fosters a feeling of solidarity by stressing
shared characteristics of participants. At the end if all pairs tell the class
everything they found, then the feedback gets a linle tedious; it is better to ask a
few volunteers to suggest selected ideas that they think are particularly original
or pleasing.

4. Shopping list
An imaginative, fun activity - but, as you will have found if you did it, actually
rather sterile in the amount of talk it produces. Participants may simply ask
each other 'One?' or 'Seven?', and answer 'Yes' or 'No'. One thing that helps is
simply to delete the numbers on the left; another is to suggest to participants
that they try to persuade each other to change their choices in order to agree on
which to buy. The teacher can role-play the store-owner.

5. Solving a problem
This is particularly suitable for people who are themselves adolescenrs, or
involved with adolescent education, and is intended for fairly advanced
learners. It usually works well, producing a high level of participation and
motivation; as with many simulation tasks, participants tend to become
personally involved: they begin to see the characters as real people, and to relate
to the problem as an emotional issue as well as an intellectual and moral one. Ai
the feedback stage, the resulting letters can be read aloud: this often produces
further discussion.
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Question

Follow-up
guesfibns

Other kinds of spoken interaction

Structured task- or topic-based activities with clear goals are a good basis for
classroom talk in the foreign language, particularly at elementary and
intermediate levels. However, the kind of talking they give practice in is in some
respects limited: more advanced learners may need a wider range of activity types.

Look (again) at the activities described in Box 9.4. What kinds of speaking
(situations) can you think of that they do not give practice in?

The extracts in Box 9.5 suggest some more kinds of oral interaction; study and
perhaps discuss them, and then read on to the following Comment.

Comment: Different kinds of interaction
Discussion tasks tend to be based on transactional talk, short turns and fairly
detached argument or persuasion. The main types of interaction which are
discussed in the extracts in Box 9.5 and which tend to be neglected are:
interactional talk; long turns; talk which is based on (non-classroom) situations,
emotions and personal relationships.

1. lnteractional talk
This is to some extent a matter of learning conventional formulae of courtesy:
how to greet, take leave, begin and end conversations, apologize, thank and so
on. But even more than this it is culture-linked: how the interactional function
of speech is realized in different languages depends as much on cultural
convention as on knowledge of the words of the language.

2. Long turns
The ability to speak at length is one which adult, more advanced or academic
students will perhaps need and therefore needs cultivating; for other types of
classes it may be less important.

3. Varied situations, feelings, relationships
It is certainly arguable that learners will need to function in a wide variety of
such contexts, and it makes sense to give them opportunities to try using the
t^rget language in simulations of at least a selection of them. Conventional task-
based discussions do not provide such opportunities; but, as the extract quoted
here claims, role-play activities do - which is a cogent argument for including
them in a language course. (For a more precise definition and discussion of
simulation and role play, see Unit Five.)

Vtlhich of the aborre kinds of interaction are important for your students? For
those kinds you think important, can you suggest activities that give
practice in them?

Some ideas of my ourn follow.
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BOX 9.5:  TYPES OF SPOKEN DISCOURSE

Extract 1
lnteractional uses of language are those in which the primary purposes for
communication are social. The emphasis is on creating harmonious interactions
between participants rather than on communicating information. The goal for the
participants is to make social interaction comfortable and non-threatening and to
communicate goodwi l l .  Al though informat ion may be communicated in the
process, the accurate and orderly presentation of information is not the primary
purpose. Examples of interactional uses of language are greeting, making small
talk, tell ing jokes, giving compliments, making casual 'chat' of the kind used to pass
time with friends or to make encounters with strangers comfortable.
Brown and Yule (1983) suggest that language used in the interactional mode is
listener oriented .. .
Transactional uses of language are those in which language is being used primarily
for communicating information. They are 'message' oriented rather than ' l istener'
oriented. Accurate and coherent communication of the message is important, as
well as confirmation that the message has been understood. Explicitness and
directness of  meaning is essent ia l ,  in comparison with the vagueness of
interact ional  language.. .  Examples of  language being used pr imari ly for  a
transact ional  purpose include news broadcasts,  lectures,  descr ipt ions and
instructions.

(f rom Jack C. Richards, The Language Teaching Matrix, Cambridge University Press
1 990, pp. 54-5, 56)

Extract 2
A short turn consists of only one or two utterances, a long turn consists of a string
of utterances which may last as long as an hour's lecture ... What is demanded of a
speaker in a long turn is considerably more demanding than what is required of a
speaker in a short turn. As soon as a speaker 'takes the floor' for a long turn, tells
an anecdote, tells a joke, explains how something works, justif ies a position,
describes an individual, and so on, he takes responsibil i ty for creating a structured
sequence of utterances which must help the listener to create a coherent mental
representat ion of  what he is t ry ing to say.  What the speaker says must be
coherently structured ...
The general point which needs to be made ... is that it is important that the teacher
should realise that simply training the student to produce short turns wil l not
automatically yield students who can perform satisfactorily in long turns.

(f rom Gillian Brown and George Yule, Teaching the Spoken Language, Cambridge
University Press, 1983, pp.12,14t,

Extraet 3
The use of  ro le play has added a t remendous number of  possibi l i t ies for
communication practice. Students are no longer l imited to the kind of language
used by learners in a classroom: they can be shopkeepers or spies, grandparents or
children, authority f igures or subordinates; they can be bold or frightened, irritated
or amused, disapproving or affectionate; they can be in Buckingham Palace or on a
ship or on the moon; they can be threatening, advising, apologising, condoling. The
language can correspondingly vary along several parameters: according to the
profession, status, personality, attitudes or mood of the character being role-
played, according to the physical setting imagined, according to the communicative
functions or purpose required.

(f rom Penny Ur, Discussions that Work, Cambridge University Press, 1 981 , p g)

@ Cambridge University Press 1996
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Role play and related techniques

Teaching these kinds of interaction in the classroom

1. lnteractional talk
The way interactional talk is carried out in different languages is very culture-
linked, and it is difficult to explain the conventions that govern it in a foreign
language; it is dubious therefore whether it is worth investing very much effort
in teaching and practising them. My own opinion is that given general language
proficiency and a knowledge of the more obvious courtesy conventions, most
learners will be able to cope adequately with interactional speech on the basis of
their own cultural knowledge and common sense. Some kinds of role play (see
Unit Five) can give opportunities for practising it.

2. Long turns
Some activities that help students to practise speaking in long turns are:

- telling stories (well-known tales or personal anecdotes)
- telling jokes
- describing a person or place in detail
- recounting the plot of a film, play or book
- giving a short lecture or talk
- arguing a case for or against a proposal.

3. Varied situations, feelings, relationships
The obvious classroom activities to use here are those based on role play. This
topic is discussed more fully in Unit Five.

It was suggested in one of the extracts quoted in the previous unit that one way
to vary the kinds of spoken interaction that learners can experience in the
classroom is the use of what is called 'role play'. Role plaS in the above context,
is used to refer to all sorts of activities where learners imagine themselves in a
situation outside the classroom (as for example in Box 9.4, Activity 5),
sometimes playing the role of someone other than themselves, and using
language appropriate to this new context. (The term can also be used in a
narrower sense, to denote only those activities where each learner is allotted a
specific character role, as in the section headed Role play below.)

Dialogues

This is a traditional language-learning technique that has gone somewhat out of
fashion in recent years. The learners are taught a brief dialogue which they
learn by heart. For example:

A: Look, it's stopped raining!
B; So it has! Do you udnt to go out?
A: Yes, I'ue got a lot of shopping to do.
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9 Teaching speaking

B: Right,let's go.'Where do you uant to go first?

They then perform it; privately in pairs, or publicly in front of the whole class.
Learners can be asked to perform the dialogue in different ways: in different

moods (sad, happy, irritated, bored, for example); in different role-relationships
(a parent and child, wife and husband, wheelchair patient and nurse, etc.). Then
the actual words of the text can be varied: other ideas substituted (by teacher or
learners) for 'shopping' or 'it's stopped raining', and the situation and the rest of
the dialogue adapted accordingly. Finally the learners can suggest a
continuation: two (or more) additional ufterances which carry the action
further.

Particularly for beginners or the less confident, the dialogue is a good way to
get learners to practise saying target-language utterances without hesitation and
within a wide variety of contexts; and learning by heart increases the learner's
vocabulary of ready-made combinations of words or 'formulae'.

Plays

These are an expansion of the dialogue technique, where a class learns and
performs a play. This can be based on something they have read; or composed
by them or the teacher; or an actual play from the literature ofthe target
language.

Rehearsals and other preparations are rather time-consuming, but the results
can contribute a great deal both to learning and to learner confidence and
morale. The production of a class play is perhaps most appropriate for the end
of a course or a yeart study performed at a final party or celebration.

Simulations
In simulations the individual participants speak and react as themselves, but the
group role, situation and task they are given is an imaginary one. For example:

You are the managing committee of a special school for blind
children. You uant to organize d summer carnp for the children,
but your school budget is insufficient. Decide hout you might
raise the money.

They usually work in small groups, with no audience.
For learners who feel self-conscious about acting someone else, this type of

activity is less demanding. But most such discussions do not usually allow much
latitude for the use of language to express different emotions or relationships
between speakers, or to use 'interactive' speech.

Role play

Participants are given a situation plus problem or task, as in simulations; but
they are also allotted individual roles, which may be wrirten out on cards. For
example:

ROLE CARD A: You are a custorner in a cake shop. You want
a birthday cake for a friend. He or she is uery fond of chocolate.
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Oral testing

ffi:Z:frY.i::f :"i:;t;!:!.::;:':rl:::tr:'sh'pY'u
{Pofter-Ladousse, 1987: 51)

Very often the role play is done in pairs, as in the above example; sometimes it
involves interaction between five or six different roles.

Normally the groups or pairs improvise their role play benveen themselves,
simultaneously, with no audience. Sometimes, however, volunteers may perform
their role plays later in front of the class.

This is virtually the only way we can give our learners the opportunity to
practise improvising a range of real-life spoken language in the classroom, and
is an extremely effective technique if the students are confident and cooperative;
but more inhibited or anxious people find role play difficult and sometimes even
embarrassing. Factors that can contribute to a role play's success are: making
sure that the language demanded is well within the learners' capacity; your own
enthusiasm; careful and clear presentation and instructions. A preliminary
demonstration or rehearsal by you together with a student volunteer can be
very helpful.

Follow-up Have you e:rperienced any of the above techniques as teacher or learner?
discussjon Choose the one that you think most useful, and write down or share with

colleagrues your e4periences and reflections.

$(/hen testing the oral proficiency of learners we may simply interview them and
assess their responses; or use other techniques like role play group discussion
between learners, monologue, picture-description and so on (more ideas for
oral testing techniques can be found in Underhill,1,987).

But choosing an appropriate elicitation technique is only part of the problem;
there are many other difficulties associated with design, administration and
assessment. So serious are these difficulties, in fact, that most language exams
either do not include oral testing techniques or give them very low weighting in
the final grade.

Question Does a final langruage proficiency examination you are familiar with (a state
school-leavin€t exam, for example) include an oral component (as distinct
from listening comprehension)? If so, hovv much weighting is it given in the
final grrade?

This uriit deals mainly with the question: to test or not to test? The main
arguments for and against are displayed in Box 9.6, and the Debating task
suggested below can help you clarify your own thinking about them. My own
conclusions are summarized brieflv at the end of the unit.

133



9 Teaching speaking

Task Debate

Sfage l: Preparation
Think about what your own arguments would be for, or against, testing oral
proficiency. Perhaps look at those laid out in Box 9.6 and decide what your
reaction is to each as ]rou read it. Do you agEee or disagree? Would you add
anyfurther comment?

Sfage 2: Debate

If you are working with other teachers, divide into two (Foups; one
prepares the case in favour of oral testing, the other against. (It does not
matter, for the moment, which side you are really on; prepare the case for
your €Foup as convincingly as you can for the sake of the argrument.) One or
two main speakers present the case for each group, and the discussion is
then throvwr open for free participation.

At the end of the debate, you might like to put the issue to the vote. At this
point you may abandon the views of 'yolrr' lFoup if you do not really accept
them, andvote according to your ovm inclination.

If you are workingf on your ovun, discuss the issues in writing and come to
lfour o\rvn conclusion. You may be interested in comparing your conclusion
withmine as e:q)ressed at the endof this unit.

BOX 9.6:  FOR AND AGAINST TESTING ORAL FLUENCY

For
1. In principle, a language test should include all aspects of language skil l  - including

speaking.
2. Speaking is not just 'any skil l '  - i t is arguably the most important, and therefore

should take priority in any language test.
3. lf you have an oral proficiency test at the end of a course, then this wil l have a

'backwash'effect: teachers and students wil l spend more time on developing
speaking skil ls during the course itself . Conversely, if you do not have such a test
they wil l tend to neglect them.

4. Students who speak well but write badly wil l be discriminated against if all, or
most, of the test is based on writ ing.

Against
1. lt is very diff icult to design tests that get learners to improvise speech in the

foreign language.
2. When answers to a test are written, assessors can check them carefully at their

leisure; but speech fl i ts past, and is very diff icult to judge quickly, objectively and
reliably. Recordings can be made; but this is l iable to be prohibit ively expensive
and time-consuming.

3. There are no obvious criteria for assessment. Are you going to judge testees only
on fluency? Or is accuracy going to play a part? And what about l istening
comprehension?

4. Even if you agree on criteria, some testers wil l be stricter in applying them, others
more lenient. lt wil l be diff icult to get reliable, consistent assessment.

5. In oral testing each candidate has to be tested separately and individually, in real
time; few institutions can afford the necessary investment of t ime and money.

@ Cambridge University Press 1996
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My conclusion
I think that oral testing is worth the investment: not so much for the sake of the
overall validity of the proficiency test of which it is part, as for the sake of the
backwash. An example: some years ago an oral component was introduced into
the Israeli school-leaving exam, with a 20%o weighting in the final grade; the
immediate effect was a very noticeable rise in the emphasis on oral work in
school classrooms and a corresponding improvement in learners' speaking skills.

This is not to say that there are not serious difficulties and criticisms of the
test. One of the main problems is, of course, inter-rater (tester) reliability: the
fact that since you need a very large number of testers, and it is difficult to
ensure appropriate training for all of them, you are likely to get some variation
in their assessments of testees' proficiency. This problem can, however, be
mitigated by requiring testers to grade according to very explicit criteria (for an
example, see the No/es).

More detailed information gained from professional research and materials
development can be found in the literature: look at some of the articles and
books listed under the last section of Further reading below.

Notes

Scale of oraltesting criteria

The following scale is loosely based on that actually used in the Israeli exam
mentioned in Unit Six. The candidates are tested on fluency and accuracS and
may get a maximum of five points on each of these two aspects, ten points in all.

Accuracy Fluency

Little or no language produced 1 Little or no communication 1

Poor vocabulary, mistakes in basic grammar,
may have very strong foreign accent 2

Very hesitant and brief utterances,
sometimes difficult to understand 2

Adequate but not rich vocabulary, makes
obvious grammar mistakes, slight foreign
accent

J

Gets ideas across, but hesitantly and
briefly 3

Good range of vocabulary, occasional
grammar slips, slight foreign accent

4 Effective communication in short turns 4

\trilide vocabulary appropriately used,
virtually no grammar mistakes, native-like
or slight foreign accent

J

Easy and effective communication, uses
long turns 5

TOTAL SCORE OUT OF 10:
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Further reading

BACKGROUND

Brown, G. and Yule, G. (1983) Teaching the Spoken Language, Cambridge:
Cambridge University Press.
(A comprehensive summary of theoretical issues underlying practical teaching
decisions)

Richards, J. C. and Schmidt, R. IUf. (eds.) (1983) Language and
Communication, London: Longman.
(Applied linguistics: research-based discussion of aspects of verbal
interactionl see particularly articles by Canale and by Richards and Schmidt)

TEACHER's HANDBOoKS, ARTICLES

Byrne, D. (1986) Teaching Oral English (2nd edn.), London: Longman.
(A basic, readable teacher's guide, relating to oral work in a progression from
presentation to practice to production; plenty of examples and teaching
ideas)

Byrne, D. (1987) Techniques for Classroom lnteractioz, London: Longman.
(Simple, practical guidelines and a variety of ideas for games and fluency
activities; provides some useful teacher awareness tasks)

Dcirnyei, Z. andThurrell, S. (79921 Conuersations and Dialogues in Action,
Hemel Hempstead: Prentice Hall International.
(Practical ideas for using and developing dialogues for conversation practice)

Hyland, K. (1991) 'Developing oral presentation skills' , English Teaching
Forum,29,2,35-7.

Porter-Ladousse, G. and Noble, T. (7991)'Oral presentations: Group activity or
one-man show ?', Englis h Te ach ing F orum, 29, 2, 3I-2.
(Two useful articles - conveniently in the same issue of the journal - on
teaching'long-turn' speech in the classroom)

Klippel, F. (1984) Keep Talk"ing, Cambridge: Cambridge University Press.
(A collection of imaginative discussion activities, mostly for fairly advanced,
adult students)

Nolasco, R. and Arthur, L. (1,9871Conuersation,Oxford: Oxford University
Press.
(Brief summaries of some basic issues accompanied by plenty of illustrative
and useful classroom tasks)

Pattison, P. (1.987) Deueloping Communication Skills, Cambridge: Cambridge
Universiry Press.
(Plenty of ideas for oral communication activities, with examples in French,
German and English)

Porter-Ladousse, G. (1987) Role Play, Oxford: Oxford University Press.
(Brief practical guidelines; and an excellent collection of role play and
simulation techniques)

Ur, P. (198Ll Discussions that'Work, Cambridge: Cambridge University Press.
(Guidelines, followed by a number of task-based discussion activities, mostly
for intermediate to advanced learners)
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TESTING ORAL PROFICIENCY

Hayward, T. (1983) 'Testing spoken English - an introduction', Practical
English Teaching 4, 2, 37 -9.
(A clear, brief introduction to the issues: some ideas on how to test)

Lombardo, L. (19841'Oral testing: getting a sample of real language', English
Teach ing F orum, 22, l, 2-6.
(An account of an oral test actually carried out with students: problems,
solutions, conclusions)

Underhill, N. (1987) Testing Spoken Language, Cambridge: Cambridge
University Press.
(Readable, interesting; particularly good on elicitation techniques)
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Module 10: Teaching reading

Preliminary definition. For the purposes of this module, reading means 'reading
and understanding'. A foreign language learner who says, 'I can read the words
but I don't know what they mean' is not, therefore, reading, in this sense. He or
she is merely decoding - translating written symbols into corresponding sounds.

This unit attempts to clarify and illustrate some aspects of the nature of reading,
as defined above. It consists mainly of a task which examrnes assumptrons
through experiment.

BOX 10.1:  SOME ASSUMPTIONS ABOUT THE NATURE OF
READING

1. We need to perceive and decode letters in order to read words.
2. We need to understand all the words in order to understand the meaning of a

text.
3. The more symbols (letters or words) there are in a text, the longer it wil l take to

read it.
4. We gather meaning from what we read.
5. Our understanding of a text comes from understanding the words of which it is

composed.

@ Cambridge University Press 1996

Task Examining how we read

Stage I : Preliminary thinking
Look at the statements sho,r'rn in Box 10. t. Do you agnee with them?
Disagree? Agree, but with reseryations?

Think about or discuss these statements, and perhaps note dovtrn your
responses.

Stage 2: Short experimental readings
Nwrr try reading some short texts, and see whether the results make any
difference to, or confirm, your answers.

I . Can you read the English words shown in Box I 0.2. I ?
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How do we read?

BOX 10.2.1:  CAN YOU READ lT? (1)

/*,()n'LA

@ Cambridge University Press 1996

You might g"uess various possibilities; but you cannot be sure you are
right.If, horever, youlookatBox IO.2.2 onpage 140, youwillprobably
be able to read the same words with little difficulty.

The conclusion would be that we can read words without necessarily
being able to identify and decode single letters; in this case, you read a
word by fitting its general visual 'shape' into a sense context.

2. Read calefully the three tefis in Box 10.3. TVtrich takes you most time to
read and which least? Read on only after you have tried this.

BOX 10.3:  HOW LONG DOES lT TAKE YOU TO READ?

I .xPTAAEWT

2. jam hot pin call did tap son tick

3. How guickly canyou read and understand this?

@ Cambridge University Press 1996

Most people find that the first two texts take about the same time to read,
the third is noticeably quicker. This is a fairly clear indication that it is not
accurate to say that there is a simple one-to-one relationship between
the amount of text (words,letters) andthe speedof reading. What
appears to be more significant is the number of sense units: letters
combined into meaningful words, or words combined into meaningful
sentences. Roughly speaking, a text will take more or less time to read
according to the number and coherence of these kinds of units, rather
than simply according to the arnount of words and letters.

3. Finally, read the text in Box 10.4 as guickly as you can.
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10 Teaching reading

BOX 10.4:  READ OUICKLY

The handsome knight mounted his horse, and galloped off to save the beautiful
princess. On and on, over mountains and valleys, unti l his galloping house was
exhausted. At last he dismounted ... Where was the dragon?

@ Cambridge University Press 1996

Did you notice that the second occurrence of the word 'horse' was spelled
'house'? If you did not, this does not mean that you are a bad reader, but
rather the reverse: lrou are looking for meanings, antd rurderstanding the
text in terms of its orrerall sense. SuccessfuI reading results from the
r:nderstanding ]rou bring to a text, which is often based, as herle, on
previous lcrowledge of a type of story or context; where this conllicts with
the actual words you see on the page, you will (usually rightly) prefer to
rely on lfour general understanding.

For a more thorough treatment of these issues, see Smith (1978).

.Sfage 3: Drawing conclusions

In the light of the aborre e:rperiments, do you need to revise your original
responses to the statements in Box l0.l?

My orn conclusions follow.

BOX 10.2.2: GAN YOU READ tf? l2l

6l^1T 4 t tfu^-r! k^,1*- . t ( n^l * sto- n 7/t -rn ̂ ,e

do .L*< /*.e-.LA 
^-)

Some conclusions
Possible reformulations of, or reservations to the statements in Box 10.1 might
be:

1. !7hen beginning to read a text, or where there is little or no helpful context,
we depend on decoding letters to understand words; but as soon as there is a
meaningful context we tend to bring our own interpretation to the word
according to its general 'shape' and the sense of the text rather than according
to its exact component letters. Thus, reading activities should probably stress
reading for understanding rather than exact decoding of lerters.

2. Ve need to understand some words in order to understand the meaning of a
text, but by no means all: we often 'skip' or misread words in order to make
sense of the whole more quickly or conveniently. The implication of this for

r40



How do we read?

teaching is probably that we should not insist too strongly on our learners
understanding every word, but rather encourage them to go for the overall
meaning of a text.

3. Very roughly, the more sense units there are in a text, the longer it will take to
read it. If smaller sense units (words, sentences) are combined into bigger,
coherent ones (sentences, paragraphs), the whole is much faster to read than
if they are separate or incoherent. Learners therefore will probably read more
successfully if given whole meaningful units of text to read rather than
disconnected 'bits'.

4. and 5. The word 'gather' implies that somehow the meaning of a text is there
in the words and all we need to do is pick it up. However, our understanding
is based on far more than simple reception of the words themselves, and the
process of reading would be better defined as 'constructing' meaning from a
written text. The 'construction' of meaning that occurs in reading is a
combination of 'bottom-up' processes (decoding and understanding words,
phrases and sentences in the text) and'topdown'ones (our expectations,
previous knowledge constructs (schemata) of the text content and genre). It is
very difficult, sometimes impossible, to read successfully a text where our
own schemata cannot be brought to bear. Thus, learners should be
encouraged to combine top{own and bottom-up strategies in reading,
which means in practice doing such things as discussing the topic of a text
before reading it, arousing expectations, eliciting connections between
references in the text and situations known to the learners.

Nore: This unit is relevant for situations where the learners' mother tongue has
a different alphabet from that of the foreign language being taught.

For many learners, beginning to read the foreign language involves learning an
entire new set of written symbols. And for the teacher, some preliminary
decisions need to be made about how to teach them. Some of the problems are
shown in Box 10.5.

Task Thinking about teaching the beginning of reading

Look at the questions in Box 10.5 and note for yor:rself, or discuss with
colleagrues, what your own answers would be. Then compare these with my
ideas as laid out under Guidelines below. Hor far are the latter acceptable
and appropriate inyoru situation?

Beginning reading: some guidelines

1.It is generally preferable to begin reading only after the learners have some
basic knowledge of the spoken language, so that reading becomes as quickly
as possible a matter of recognizing meanings rather than deciphering
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BOX 10.5:  SOME OUESTIONS ABOUT BEGINNING READING

1. Should I teach my students only orally for a while, so that they have basic oral
proficiency in the foreign language before tackling reading? Or start reading and
writing from the beginning?

2. Should I teach them single letters, and gradually build these up into words? Or
teach the written form of meaningful words first, lett ing them come to the
different component letters by analysis later?

3. lf I decide to teach single letters, should I teach them by name first, or by (usual)
sound?

4. lf there are various forms to each letter {such as the capital and lower-case forms
in the Roman alphabet, the beginning, middle and end forms in Arabic), at what
stage should I teach each?

5. At what stage should I teach the conventional order of the alphabet?

@ Cambridge University Press 1996

symbols. Such knowledge also enables us to give much more varied and
interesting tasks for reading practice.

2.lhave found it most practical and productive to begin with single letters (the
conventional'phonic'method), starting with the most common and useful. A
collection of known, common letters very quickly enables students to cope
with a large number of words, whereas learning specific words as such does
not readily generate further combinations. Having said this however, there
are two important reservations. First, it is worth teaching some very common
words globally very early on - for example: the, he, she, this, is, are in English
- and practising their recognition through tasks like identifying them in a
newspaper extract. Second, some learners do actually prefer to learn
'globally', having a good memory for full-word combinations. In any case,
whole words in tasks that involve understanding meanings should be used as
soon as possible; phonetics learning is only an entry stage, and our aim is
proficient reading that involves recognition of whole sense units.

3. It is, surely, more useful for reading purposes if the learner knows the most
common sound of the letter; its name can be left until later.

4. My own preference is to teach the different forms of the letters together. This
slows down the process a little, but means that the letters the learners do
know can immediately be recognized in the context of a text.

5. Alphabetical order can be learned later when the learners need to know it for
dictionary use.

If you are interested in seeing how these guidelines may be implemented in
materials, have a look at the sample tasks for the beginning of reading/writing
shown in the Notes.
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Text + comprehension question activities
A conventional type of reading activity or test consists of a text followed by
comprehension questions. In this unit, we shall look at some examples of this
kind of material, consider what makes it more, or less, effective, and suggest
variations.

Task .Hnswering comprehension questions (l)

I?y doing the activity shovvn in Box 10.6.

BOX 10.6:  COMPREHENSION TEXT AND OUESTIONS (11

READ THE TEXT AND ANSWER THE FOLLOWING OUESTIONS.

Yesterday I saw the palgish flester goll ining begrunt the bruck. He seemed very
chanderbil, so I did not jorter him, just deapled to him quistly. Perhaps later he wil l
besand cander, and I wil l be able to rangel to him.

1. What was the flester doing, and where?
2. What sort of a flester was he?
3. Why did the writer decide not to jorter him?
4. How did she deaple?
5. What did she hope would happen later?

@ Cambridge University Press 1996

You probably had no difficulty in answering the questions; however, this
obviously did not show that you had understood the passage! In other words,
you did not in fact'read' the text successfully at all, in the sense in which the
word is understood here (see the definition at the beginning of the module). The
conclusion has to be that answering'comprehension'questions, as such, may
not encourage, or provide proof of, successful reading.

Question What is it about these questions which makes them answerable in spite of
the incomprehensibility of the source text? Try to answer before reading
on!

The answer, perhaps, is that their vocabulary simply echoes the text, while the
grammar of both text and questions is fairly obvious and corresponds neatlS so
that if you recognize the grammar context, you can simply slot in the
appropriate vocabulary.

Task .f,nswering comprehension questions (2)

The text and guestions in Box 10.7 are different. Try ansvuering them, and
then think about the guestion that follovvs.
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BOX 10.7:  COMPREHENSION TEXT AND OUESTIONS (2)

READ THE TEXT AND ANSWER THE FOLLOWING OUESTIONS:

Yesterday I saw the new patient hurrying along the corridor. He seemed very upset,
so I did not follow him, just called to him gently. Perhaps later he wil l feel better, and
I wi l l  be able to ta lk to him.

1. What is the oroblem described here?
2. ls this event taking place indoors or outside?
3. Did the writer try to get near the patient?
4. What do you think she said when she called to him?
5. What might the job of the writer be?
6. Why do you think she wants to talk to the patient?

@ Cambridge University Press 1996

Question Here, the reader would have to understand the content of the passage in
order to answer these questions (similar ones would be unanswerable if
applied to the previous 'nonsense' text). Gan you put your finger on why?
In other words, in what ways - apart from the fact that they are in normal
English- do these questions differ from those given in Box 10.6? Try
answering before reading on.

The questions here are different in that they do not quote verbatim from the
text but paraphrase it, or request paraphrases, or invite some measure of
interpretation and application of the reader's background knowledge. They thus
demand real comprehension, and encourage an interactive, personal 'engaging'
with the text, as well as being more interesting to do. Interpretative questions
often have more than one possible answer and can be used as a basis for
discussion.

However, one disadvantage of the conventional text-plus-questions remains:
the reader has no particular motive to read the text in the first place.

Task Answering comprehension questions (3)

Sfage I : Ttying a task (1)

Try doing the activity in Box I 0.8. l.

BOX 10.8.1:  QUESTIONS GIVEN BEFORE THE TEXT

Read the questions and guess what the answers are going to be. Later, you wil l read
the text and be able to check how many you got right.

1.  Where was Jane walking?
2. What did she hear behind her?
3. What was her necklace made of ?
4. What did the thief steal (two things)?
5. What did he do next?

@ Cambridge University Press 1996
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Stage 2: Reflection

Before reading on, try answering the follovving guestions (assuming that
you did not cheat and read the source passage first!): Were your guesses as
to what the answers would be completely random? Or did you base them
on some kind of evidence or knowledge?
A suggested answer will be for.rnd under Comments below.

Sfage 3: Trying a task (2)

Now look at Box 10.8.2, which is the text on which the questions are based'
T?y as you do so to compare your motivation to read and ease of
comprehension with those you felt when reading the 'new patient' passage.

Comments
You probably felt more motivated to read, and the reading itself was more
purposeful, because of the challenge of finding out whether you had got your
answers right or not. Probably at least some of your answers were in fact right;
you will have based them both on information given within the questions
themselves (the necklace, for example, was obviously one of the things stolen)
and on your own 'schemata' (your previous knowledge, for example, of thieves
and theft; thus you would be likely to guess that having stolen something the
thief would run away).

\Thether you found the reading text easier to understand is more difficult to
judge, since your level of English is obviously too high for this example; but for
a learner, the passage would probably have been easier simply because of the
preparation of topic and vocabulary which was provided through the questions.

Guessing the answers to comprehension questions before reading is only one
way of motivating learners to read a text. There are, of course' many others,
and these can often be based on the learners' own previous ideas on the topic
rather than the teacher's or textbook writer's. For example, you might tell them
what the topic of the text is going to be and invite them to frame their own
questions (what do they want to find out?) or suggest vocabulary that they
think will come up in the course of the text (what sorts of things do they think
the text will say?).

Reading fasks other than questions

Setting questions to answer, whether before or after the text, is not, of course,
the only way to get learners to engage with the meaning of a reading passage.
Sometimes no actual task is necessary, if the passage is easy and motivating to
read: the learner reads, as in his or her own mother tongue, for enjoyment or
information. But a task is useful for two reasons: first, it may provide the
learners with a purpose in reading and make the whole activity more interesting
and effective; second, we need to know how well our learners are reading, and
we can get this information conveniently through looking at the results of
comprehension tasks. An example of a task not based on comprehension
questions might be: giving the learners a set of titles together with a set of
extracts from different newspaper articles or stories and asking them to match
the titles to the appropriate extracts.
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BOX 10.8.2: PASSAGE FOLLOWING OUESTIONS

As Jane was walking down the street, she heard someone walking quietly behind
her. She began to feel afraid. Suddenly a large hand touched her neck: her gold
necklace broke and disappeared. In another moment, her bag too was gone, and the
thief was running away.

@ Cambridge University Press 1996

Tbsk Thinking of dternative reading activities

Make a list of firrther possible reading activities, using different kinds of
texts. These can be for different kinds of learners, or for a specific class you
are acquainted with. A locally-used textbook may be one source of ideas,
as well as your orn and yor:r colleagrues' e:rperience and creativity. Some
suggestions of my ourn appear inBox 10.9.

BOX 10.9: IDEAS FOR READING ACTIVITIES

1. Pre-question. A general question is given before reading, asking the learners to
find out a piece of information central to the understanding of the text.

2. Do-it-yourcelf questions. Learners compose and answer their own questions.
3. Provide a title. Learners suggest a title if none was given originally; or an

alternative, if there was.
4. Summarize. Learners summarize the content in a sentence or two. This may

also be done in the mother tongue.
5. Continue. The text is a story; learners suggest what might happen next.
6. Preface. The text is a story; learners suggest what might have happened before.
7. Gapped text. Towards the end of the text, four or five gaps are left that can only

be filled in if the text has been understood. Note that this is different from the
conventional cloze test (a text with regular gaps throughouil which tests
grammatical and lexical accuracy and actually discourages purposeful, fluent
reading.

8. Mistakes in the text. The text has, towards the end, occasional mistakes
(wrong words; or intrusive ones; or omissions). Learners are told in advance how
many mistakes to look for.

9. Gomparison. There are two texts on a similar topic; learners note points of
similarity or difference of content.

10. Responding. The text is a letter or a provocative article; learners discuss how
they would respond, or write an answer.

11. Re-presentation of content. The text gives information or tells a story; learners
re-present its content through a different graphic medium. For example:
- a drawing that illustrates the text
- colouring
- marking a map
- lists of events or items described in the text
- a diagram (such as a grid or flow chart) indicating relationships between items,

characters or events.

@ Cambridge University Press 1996
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Getting our learners to understand a simple text, as discussed in the previous
unit, is only the beginning. Reading skills need to be fostered so that learners
can cope with more and more sophisticated texts and tasks, and deal with them
efficiently: quickly appropriately and skilfully. The following task invites you ro
look at characteristics of efficient reading and think for yourself about how they
would affect teaching. But you may if you prefer simply read each item of Box
10.10, and then continue immediately to the Comments and Summary sections
below.

Task Gharacteristics of efficient reading, and implications for
teaching

Look at the list of ideas on efficient and inefficient reading in Box 10.10;
cross out or change any lfou do not agree with, and add any further items
youwish.

Next, note for each what the implications are for teaching. In other words,
try to put your finger on what you as a teacher could, or should, do to help
to foster the 'efficient' guality: what types of texts or tasks you might select,
what kinds of instructions and advice you might provide.

Having done this, you might like to compare your ideas with mine as
discussed in the Comrnents. When you have finished, sumrnarize for
yourself a list of main recommendations for teaching, and/or look at the
Summary section at the end of the unit.

Comments on the items in Box 10.10
1. and 2. The texts should be accessible: if learners cannot understand vital

information without looking up words or being given extra information
from elsewhere then the activity may improve their vocabulary and general
knowledge, but will be less useful as an aid to improving their reading skills
as such. Note that the appropriateness of language level depends to some
extent on the task: quite a difficult text may provide useful reading for an
intermediate-class if the task demands understanding only of those parts
that are readily comprehensible to them.

3. There is some controversy over whether you can in fact improve reading
speed as such through training; and in any case different reading purposes
demand different speeds. In my opinion, the most useful thing we can do as
teachers is to provide our students with the opportunities to do as much
(successful) reading as possible, including a varied diet of types of reading
(fast, slow, skimming, scanning, studying). The aim is to encourage(automatization' of recognition of common words or word-combinations,
this being in general the crucial contributory factor to reading speed.

4. Scanning tasks (where the student is asked in advance to look out for a
specific item of information while reading) are very useful for getting
learners to read selectively. Careful selection of texts (see ( 1 ) above) is also
important. FinallS this is a place where frank explanation of efficient
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BOX 10.10: EFFIGIENT AND INEFFICIENT READING

Efficient lnefficient

1. Language The language of the text is
comprehensible to the learners.

The language of the text is too
ditficult.

2. Content The content of the text is accessible
to the learners; they know enough
about it to be able to apply their
own background knowledge.

The text is too difficult in the
sense that the content is too far
removed from the knowledge
and experience of the learners.

3. Speed The reading progresses fairly fast:
mainly because the reader has
'automatized' recognition of
common combinations, and does
not waste time working out each
word or group of words anew.

The reading is slow: the reader
does not have a large'vocabulary'
of automatically recognized items.

4. Attention The reader concentrates on the
significant bits, and skims the
rest; may even skip parts he or
she knows to be insignificant.

The reader pays the same amount
of attention to all parts of the text.

5. Incompre-
henslble
vocabulary

The reader takes incomprehensible
vocabulary in his or her stride:
guesses its meaning from the
surrounding text, or ignores it and
manages without; uses a
dictionary only when these
strategies are insutf icient.

The reader cannot tolerate
incomprehensible vocabulary
items: stops to look every one up
in a dictionary, and/or feels
discouraged from trying to
comprehend the text as a whole.

6. Prediction The reader thinks ahead,
hypothesizes, predicts.

The reader does not think ahead,
deals with the text as it comes.

7. Background
information

The reader has and uses
background information to help
understand the text.

The reader does not have or use
background information.

8. Motivation The reader is motivated to read:
by interesting content or a
challenging task.

The reader has no particular
interest in reading.

9. Purpose The reader is aware of a clear
purpose in reading: for example, to
find out something, to get pleasure.

The reader has no clear purpose
other than to obey the teacher's
instruction.

10. Strategles The reader uses ditferent strategies
for ditferent kinds of reading.

The reader uses the same strategy
for alltexts.

@ Cambridge University Press 1996
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reading strategy (for example, where the teacher 'legitimizes' skipping
insignificant parts of a text for certain tasks) can help learners help
themselves.

5. Again, tasks aimed at encouraging learners to guess or 'do without' words
can help to habituate them to using these strategies. The dictionary is often
over-used, resulting in slower, less fluent reading, as well as frequent
misunderstanding through the selection of the wrong definition. Learners
should, of course, know how to use the dictionary, but they should also
learn when it is necessary and when an intelligent guess is preferable. On
the whole, the dictionary is best used as a means to confirm or disprove a
preliminary guess of their own, based on understanding of the context.

6. There are tasks which specifically encourage prediction, such as .Sfhat do
you think will happen next?' or 'What do you think the next few words will
be?'

7. Tasks should encourage learners to apply their own background knowledge
and experience to the reading of texts.

8. and 9. On the whole, it is best to give the task in advance, so that learners
know what their purpose is in reading. The exception is the case of
extensive reading (novels or stories, for example) when the reading material
is motivating in itself and a task may actually distract and spoil the reader's
enjoyment.

L0. \Ve should make sure that our learners are provided with a variety of
different kinds of reading tasks, and encourage them explicitly to use
different strategies ('Just skim through this quickly and get the main idea';
'You'll find you have to study this fairly carefully to grasp the author's
prejudices; look for ... ').

A summary of the above in the form of brief practical recommendations is given
in Box 10.11.

BOX 10.11: REGOMMENDATIONS

1. Make sure your students get a lot of successful reading experience: through
encouraging them to choose their own simplif ied readers, for example, and giving
them time to read them.

2. Make sure that most of the vocabulary in reading texts is familiar to your
students, and that words that are unknown can be either easily guessed or safely
ignored.

3. Give interesting tasks before asking learners to read, so that they have a clear
purpose and motivating challenge. Or use texts that are interesting enough to
orovide their own motivation.

4. Make sure that the tasks encourage selective, intell igent reading for the main
meaning, and do not just test understanding of trivial details.

5. Allow, and even encourage, students to manage without understanding every
word: by the use of scanning tasks, for example, that require them to focus on
limited items of information.

6. Provide as wide a variety of texts and tasks as you can, to give learners practice in
different kinds of reading.

@ Cambridge University Press 1996
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Application look at the reading texts and tasks supplied in a foreigm la:rgruage textbook
you know. How far do they accord with the recommendations in Box l0.l l?
Andwhat might you do to compensate for any weaknesses you discorrer?

Activities for more advanced readers are more sophisticated in various ways: the
texts and tasks probably approximate more closely to the kind of texts and
tasks that people tackle in their mother-tongue reading; the tasks tend to involve
more complex thinking than mere comprehension of information; and the
activities more often involve extended speaking, listening and writing as well as
reading. (Note the repeated use of the word ?nore; I am not implying that all
these things may not also occur in less advanced reading materials.)

Authenticity of text and task
'With less proficient learners, we usually use simplified texts in order to make
them appropriate in level for our learnersl and tasks also may not represent any
kind of real-life reading purpose. This is because such materials on the whole
are more effective at earlier stages of learning; indeed, the use of 'authentic'
texts with less proficient learners is often frustrating and counter-productive.

However, ultimately we want our learners to be able to cope with the same
kinds of reading that are encountered by native speakers of the tar1et language.
As they become more advanced, therefore, it would seem sensible to start basing
their reading practice on a wide variety of authentic (or near-authentic) texts,
and on tasks that represent the kinds of things a reader would do with them in
real life rather than on conventional comprehension exercises. Answering
multiple-choice questions on a poem, for example, or filling in words missing
from a letter would seem a fairly irrelevant response to these types of discourse:
discussing the interpretation of the poem or writing an answer to the letter
would be more appropriate. Obviously completely authentic performance
cannot always be provided for - we are not going to turn our classroom into a
kitchen, for example, in order to respond authentically to a recipe! - but we
can, and should, make some attempt to select tasks that approximate to those
we might do in real life.

Beyond understanding
Our aims in (real-life) reading usually go beyond mere understanding. Ife may ,
wish to understand something in order to learn from it (in a course of study, for
example), in order to find out how to act (instructions, directions), in order to
express an opinion about it (a letter requesting advice), or for many other
purposes. Other pieces of writing, into which the writer has invested thought
and care (literature, for example) demand a personal response from the reader
to the ideas in the text, such as interpretation, application to other contexts,
criticism or evaluation. Advanced reading activities should therefore see the
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understanding of a text only as a preliminary step on the way to further
learning or other personal purposes.

Combining skills
Tasks that are based on more complex thinking are likely to involve a more
complex process. Also, in general, more advanced language work of any kind
tends to involve longer, multi-stage activities, in order to explore to the full the
opportunities to engage with the language in different ways. It is therefore very
likely that activity before, during and after the reading itself will entail extended
speaking, listening and writing.

Task Griticizingreadingmaterials

In Boxes t 0. 12. I-5 are five examples of texts in English for intermediate to
advanced readers. The frrst three are accompanied by tasks; the last two
are not. I/Vhat would be your comments on the first tluee? And can you
desigm Jrour own tasks for the others? Some suggested answers to these
questions appear after the boxes.

BOX 10.12.1:  READING TEXT AND TASK

EXERCISE
Choose the best answers.

a. The Bay Window is
-abar
- a restaurant
- a theater

b. You can order dinner at the Bay
Window Restaurant
- on weeknights
-everynight
- on weekends

c. Bay Window Restaurant
advertises
- seafood only
- meat dishes only
-both seafood and meat dishes

d. Bay Window Restaurant is next to
- the Paramount Theater
- the Bayside Theater
- Bay View Community College

e. Bay Window Restaurant's telephone
number is advertised so you can
- order dinner
- arrange for parking
- make reservations

(from Evelyne Davies, Norman Whitney, Meredith Pike-Blakey and Laurie Bass, Iask
Reading, Cambridge: Cambridge University Press, @ 1990; pp 98-9)

(11

Live Maine Lobster / Fresh Fish
Steaks & Chops

Cocktails . Dinner Nightly

2(X0 Broadway, San Francisco
N*t to Bayside Theter. Rwatiqs (415) 555-1855
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BOX 10.12.2:  READING TEXT AND TASK (2)

The fiollowing excerpt is taken from Alice in Wondalznd. Thc Dodo (a kind of bird) is
suggesting a way in which the whole party, who are very wert, catr get dry. What is ridiculous
about this excerpt?

A Carcus \ace
"\7hat I was going to say," said the Dodo in an offended rone, "was that the best

thing to get us dry would be a caucus race."
"\fhat rs a srucus race?" said Alice; not rhat she much wanted to know, but the

Dodo had paused as if it thought that somebody ought to speak, and no one else
seemed inclined to say anything.

"\7hy," said the Dodo, "the best way to explain ir is to do it." (And as you might
like to try the thing yourself, some winter day, I will tell you how the Dodo managed
it.)

First it marked out a race-course, in a sort of circle ("the exact shape doesn't
matter,' it said), and then dl the parry were placed dong the course, here and there.
There was no "One, two, three, and away," but they began running when rhey liked
and left off when they liked so that it was nor easy to know when the race was over.
However, when they had been running half an hour or so, and were quite dry again,
the Dodo suddenly called out, "The race is over!" and they all crowded round it,
panting, and asking, "But who has won?"

This question the Dodo could not
answer without a great deal of
thought, and it sat for a long time
with one finger pressed upon its

(fromAlice in Vondzrhnd by
Leuis Canoll)

Vc all have concepts of what "a rac€" is. In what ways does rftis passage chdlenge the
usual concepts?
Look up tte word "c.rrc's" in your dictionary. In tle light of the dictionary defnition,
can you offer a deeper interpretation of the passage ttan "a description of a silly game
that Wonderland characters play''?

(f rom Amos Parcn, Points of Departure,lsrael: Eric Cohen Books, 1993: p.74)
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BOX 10.12.3: TEXT AND TASK (3)

Writing summaries
1. Look at the following document which is issued by the Metropolitan Police,

London. lmagine you are a Crime Prevention fficer. Wrhe down five questions
you would ask a householder about his/her property if they had asked you for
advice on how to beat the burglar.

2. Work in pairs. Ask your partner the questions you prepared about his or her
houselflat, and answer questions about yours.

3. Write a brief report giving your advice as Crime Prevention Officer on how you
would make your partner's home more secure against burglary.

When you leaue it - loclr itl
First of all, fit security locks to all doors and
windows and a safety chain on the front door.
Secondly, use them! And use them every time
you go out, even if it's only for a short time.
lf you have any ladders or tools, don't leave
them lying about in the garden, lock them
away or at least immobilise them.
Don't rely on "safe" or "secret" places for keys
and valuables - nine times out of ten, they are
the first olace a thief will look.

UUhen you mouG hou$e......
When you move into a new home, even if it is
fitted with security locks, change them. You
don't know who may have duplicate keys.
When you are new to a district, you are
particularly vulnerable. Never let anyone that
you don't know into your house. An official-
looking cap is not enough, ask for proof of
identity and look at it carefully - if you are still
not satisfied, don't let the person in.

Ualuables need $pccial
Frotection
Really valuable items, such as jewellry,
should be given special protection -
preferably by leaving them with your bank. But
a small security safe, properly installed,
should protect you against all but the most
determined burglar. lt is also most important
to maintain an uD-to-date list 0f valuables and
their descriptions. In the case of fine art,
paintings, ceramics or jewellry colour
photographs can sometimes be 0f assistance
to the police should you be unfortunate
enough to have them stolen. Enter the details
on the back of the pictures. But don't keep
such documents in your house, keep them at
the bank 0r with your insurance company.

Going on holiday?
Don't advertise the fact that your house is
empty. Do remember to cancel the milk and
newspapers and also to draw curtains back.
Don't leave notes for tradesmen and try not to
talk about your holidays and Mure plans
loudly in public.
Operate a "Good Neighbour" scheme to
ensure that mail is taken in, the house
checked regularly and hat lights are put on. lf
you plan to be away for a long time, make sure
that your lawn is cut.
Call at your local police station and tell them
you are going away. Make sure that they know
who has your spare key and how you can be
contacted in case oftrouble.
Especially at holiday time, don't leave cash 0r
valuables in the house - take them with you or
lodge them with the bank.

(Metropolitan Police: Beat the Burglar)

(from Simon Greenall and Michael Swan,
@ Cambridge University Press, 1986, pp

Effective Beading: Skills for Advanced Students,
Jd-Y'
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BOX 10.12.5:  TEXT (5)

Good marriages

ges. Second marriages mosdy. Marriages where both
: bullshit of me-Tarzan. vo
ry helping each other, bein
ome up and not worrying

or after a couple of divorc,
the nonsense falls away an, ove one another because
you're going to die anyway.
(EricaJong, Fear oJ Flying)

(quoted in Michael Swan led.l, Kaleidoscope, @ Cambridge University Press, 1979, p. 71.)

Comments on the material in Boxes 10.12.1-5

Text and task 1
This is an authenticJooking text, made accessible to not very advanced learners
by its shortness, supporting graphic devices (different typefaces, illustration),
and carefully focussed following questions. Note that these questions do not
just test 'technical' comprehension of content: they elicit the kind of information
that a reader of the advertisement looking for somewhere to eat might really

BOX 10.12.4:  TEXT (4)

Human rights for everyone

The main Declaration ofRights, covering human rights for all people, was
proclaimed bv the United Nations in 1948. The Uniuersal Deckration of Human
Rights, 1948,has thirty articles. These are some of the most important.

All human beings are bon and rights.
Everyone is entided to all :t forth in the

Declaration without distinction of any kind, such as race, colour, sex,
language, religion, political or other opinion, national or social origin,
propefty, birth or other status.

Everyone has the right to life, liberry and securiry ofperson.
No one shall be held in slavery or sen itude.
No one shall be subjected to torture or to cruelty, inhuman or degrading

treatment or ounishment.
Everyone has the right to recognition everywhere as a person before the law.
No one shall be subjected to arbitrary arrest, detention or exile.
Everyone charged with a penal offence has the right

until proved guilry according to law in a public tri
he has had all the zuarar nce.

No one shall be subjected vith his privacy, family,
home or correspondence, nor attacks upon his honour and reputation.

Everyone has the right to seek and to enjoy in other countries asylum from
Persecutlon.

(Nan Berger, RC,htt)

(quoted in Michael Swan (ed.), Kaleidoscope, @ Cambridge University Press, 1979, pp.
154-5)
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want to know. Not all the text needs to be read and understood by the reader in
order to answer the questions, which require selective scanning - again, the way
one would approach such a text in real life. This sort of exercise is a good
introduction to more advanced authentic reading tasks using unsimplified texts.

Text and task 2
This is an excerpt from a classic of children's literature, published and read in
translationrransralron rn many par[s or tne worlq: many stuoents may tnerelore alreao)
know the story. There is a special kind of extra inrerest in reading a text like

ln manypartsof theworld:manystudents thereforeabeady

this: it is familiar, yet seen from a new angle - and there is the satisfaction of
knowing that you are reading it in its original form; it is authentic unsimplified
writing, yet not too difficult; and students are able to apply previous knowledge
while reaping the benefit from the reading of a 'new'passage. There is also the
sheer literary value: plenty to talk about and enjoy beyond the mere

I ' f ' acomprenenslon oI lnlormanon.
The tasks are appropriate to this kind of text: the pre-reading task directs

attention to the absurdity of the race described; and the following question goes
more deeply into the same issue, inviting analysis and applicarion to other life
situations. Note that there are no 'comprehension questions' as such (compare
this to the previous example), but rather an invitation to consider the story as a
whole, and go straight into written or oral discussion of its events and ideas.
Learners are, indeed, directed to look up a word: but it is clear that,this is not
for the sake of reading comprehension as such (the children for whom the book
was written were surely not expected to know what the word means), but as a
way into another angle from which to consider and analyse what the writer
might be getting at.

A side benefit of using such texts is that they may stimulate students to go on
and read more of the original from which the excerpt was taken.

Text and task 3
The learner is asked to read, pick out particular types of information, draw
conclusions and formulate written questions: these are then used as a basis for
interview-type discussion and further writing. This is a relatively lengthy, multi-
stage activitS involving analytic and logical thought and extended speaking and
writing as well as the basic reading. The task as well as the text has an authentic
flavour, in the sense of being based on an imaginable real-life situation.

The directive to'write down five questions'is perhaps disproportionately
limiting, considering the length and amount of varied information in the text.
Alternatives might be: .Write at least five questions' or .Write as many questions
as you can in fifteen minutes'.

Text 4
The text sets forth a series of principles, which are presented in a format similar to
that of laws. It would make sense therefore to study them as if thev were a series of
laws and consider questions such as the following, through discussion and/or writing:

- Can you define in simple language what each item is saying that you can or
cannot do?

- Can you suggest other similar items?
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- Can you suggest examples from your own knowledge of cases where one or
more of them have been violated? Or maintained?

- Choose one which seems to you difficult to implement in practice.'What are
the difficulties, and how might they be overcome?

- Can you think of any circumstances where you would think it right to
disobey any of them?

- Can you suggest a series of perhaps more detailed rights that would be
appropriate for your own particular community or institution?

Text 5
This passage is expressing an opinion about marriage - specifically 'good
marriages'. Thus an appropriate response might be a reasoned, critical
expression of a counter-opinion on the part of the reader. Having made sure my
class understood exactly what kind of 'good marriage' Erica Jong is in fact
describing (mature, relaxed, etc.), I might,invite students to exchange different
points of view in open discussion: in what ways do they agree or disagree with
the ideas put forward here, and can they support their ideas with examples,
anecdotes, quotes. A good summing-up activity might be a piece of writing, of
similar length to the original, expressing the individual student's notion of what
a good marriage is.

Notes

B e g i n n i n g -of- rea d i n g wo r kca rd s a n d wo rks h e ets

The workcards and worksheets shown on this and the next page are designed
for beginner learners of English who are learning the Roman alphabet for the
first time. They implement the suggestions given in the last section of Unit Two,
and can be used as self-access tasks, or as a basis for class- or homework. Note
that they are presented here as illustrations of tasks for the teaching of reading,
but in f.act many of them are also directed at the learning of writing. They can
be made specifically reading-oriented by changing the 'copy' instructions to
'circle', 'mark' or 'delete'.

Each 'set' shows two samples of tasks, which are models for a whole set of
similar short worksheets or cards; each such set may serve as the basis for a
reading/writing practice session. The instructions, given here for the reader's
convenience in English, would in the original have been given in the learners'
mother tongue.

TASK 2
Draw lines l inking small with capital letters.

Y D

T

Set one

TASK 1
Draw lines l inking the English letter with the
Russian one which sounds the same.

Ea
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Set two

TASK 1
Which letter begins which word? Write the two forms of the letter under the picture.

EpDtpcdeHCTh

V7\ f,T\ Gt 13, r> _A 4 an\
Mq\ W )x f i i \  Y*{(  V l l f  {  ) )l;filffil {M' })A- )}"d / nv

TASK 2
Under each picture is a set of letters. Cross out the letters that you can'thear when you say the word.

F,Arl4
Z,Fr/v!t t\

s,b,m,n, i ,d C,A,D,H,K,M,N

Set three

TASK 1
From the extract from the
newspaper alongside, copy
out (and translate) any words
that you can read and
understand.

Set four

TASK 1
Copy out words that are the names of animals.

head

pendil

TASK 2
Which words go togther? woman
Copy out the words in pairs.

table man hand 
foot

chairup

Set five

TASK 1
Copy out only the sentences that are
relevant to the picture.

'1 . There is a table here.
2. fhey are under the tree.
3. They are not happy
4 They are eating.
5 They are dr inking.
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10 Teaching reading

More details on the use of workcards and worksheets can be found in
Module t3 Materials.

Further reading

BACKGROUND

Alderson, J. C. and Urquhart, A. H. (eds.) (7984) Reading in a Foreign
Language, London: Longman.
(Articles on research on various aspects of foreign language reading, with
critical discussion by editors)

Carrell, P. L., Devine, J. and EskeS D. E. (eds.) (1988) lnteractiue Approaches
to Second Language Reading, Cambridge: Cambridge Universiry Press.
(An interesting collection of articles on research and underlying theory on
reading as interaction with text in a second or foreign language)

Hyland, K. (1990) 'Purpose and strategy: teaching extensive reading skills',
English Teach ing F orum, 28, 2,'1,4-1,7 .
(A brief but comprehensive discussion of different reading strategies, with
suggestions for teaching them)

Smith, F. (19781Reading, Cambridge: Cambridge Universiry Press.
(A very lively and readable, sometimes provocative, introduction to the topic
of learning to read in the first or second language)

\Tilliams, R. (1986) "'Top ten" principles for teaching reading', ELT Journal,
40,1,42-5.
(Brief, readable summary of some important guidelines)

TEACHER'S HANDBOOKS

Greenwood, J. (1988) Class Readers, Oxford: Oxford University Press.
(A collection of activities to use before, during and after reading a book or
story with a class)

Grellet, F. (1981) Deueloping Reading Skills, Cambridge: Cambridge University
Press.
(Analysis of reading skills, suggested activities that give practice in them;
guidelines and plenty of examples)

Nuttall, C. (1983) Teaching Reading Skills in a Foreign Language, London:
Heinemann.
(A thorough and sensible introduction to the subject; plenty of practical
teaching suggestions, with underlying rationale)

'Wallace, C. (1,992) Reading, Oxford: Oxford University Press.
(An analysis of learner activity and task design, including tasks for the
(teacher) reader, mainly based on materials for advanced language learners)

V/illiams, E. (1984) Reading in the Language Classroom,Lond,on: Macmillan.
(A fairly brief, clearly written summary of the topic)
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Module 11: Teaching writing

Task

No/e: This module does not deal with the very early stages of teaching to read
and write a foreign alphabet; for this topic, see Module 10 Teacbing reading,
Unit Two.

Unit One: Written versus spoken text

One of the reasons that teaching writing is so different from teaching speech is
that the fwo types of discourse differ in some basic characteristics. This unit
studies some of these differences, and their implications for teaching. If you do
not wish to do the task, look at Box Lt.1., and then go straight on to the
D ifferences section below.

Defining the differences between spoken and written
discourse

Stage I : Listing differences
Can you define and note dovrn some of the differences between spoken
and written discourse? These may refer to vocabulary, style, grammar,
content, the activity of the producers and receivers of the different kinds of
discourse - anything you can think of. It may help to look at the samples of
speech and writing shovwt in Box I l.I.

Do not go on to Stage 2 until you have done this-

Stage 2: expanding

Nornr compare ]rour list of differences with mine as given below. Check if
there are items in my list that are missing in yours, and vice versa. Putting
the two together, you should have a fairly comprehensive comparison.

Differences between written and spoken discourse

(The following are some generalizations, to which there are certain exceptions:
see the Notes, (1).)

1. Permanence
tU7ritten discourse is fixed and stable so the reading can be done at whatever
time, speed and level of thoroughness the individual reader wishes. Spoken text
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11 Teaching writing

BOX 11.1:  SAMPLES OF WRITTEN AND SPOKEN TEXTS

The written text (refers to a diagram of a cassette recorder with different
components numbered)

-  For recording from the bui l t - in microphone ensure that no equipment is
connected to socket (1 )

- For other recordings connect the separate microphone or the equipment from
which you wish to record to socket (1 1)

- Insert a cassette
- Press record (2) and start key (4) at the same time
- To stop, press stop key (6)

The spoken text
Marion: Could you explain to me how to make a recording with th is cassette

recorder?
Ron: (ed Yes certainly. (um) First of all you (er} sp"n the (er) place where the

cassette goes, press down the button marked eject, then you put the
cassette in and close the lid. (um) Then (um) to record you have to press
down two buttons simultaneously (ed the one marked rec for record and the
one marked start. So you press those two down like that-

Marion: Uhuh
Ron: and it starts recording (er) automatically ...
Marion: Ummm. And what if I want to record with a different microphone, not the

built-in one here?
Ron: There's a, a place, a socket here-
Marion: Oh yes
Ron: on the bottom left, and you can put an outside microphone into that and

record from another source.
(f rom Ronald V. While, Teaching Written English, Heinemann Educational Books, 1980,
pp 11-12)

@ Cambridge University Press 1996

in contrast is fleeting, and moves on in real time. The listener - though he or she
may occasionally interrupt to request clarification - must in general follow what
is said at the speed set by the speaker.

2. Explicitness
The written text is explicit; it has to make clear the context and all references.
The wrimen text in Box 11.1, for example, is apparently clarified by a diagram
with numbered items.In speech, however, the real-time situation and
knowledge shared between speaker and listener means that some information
can be assumed and need not be made explicit: in Box 11.1, what is referred to
by words like this and here is apparently clear to both speaker and hearer.

3. Density
The content is presented much more densely in writing. In speech, the
information is 'diluted' and conveyed through many more words: there are a lot
of repetitions, glosses, 'fillers', producing a text that is noticeably longer and
with more redundant passages.
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Written versus spoken text

4. Detachment
The writing of a text is detached in time and space from its reading; the writer
normally works alone, and may not be acquainted with his or her readers.
Speaking usually takes place in immediate interaction with known listeners,
with the availability of immediate feedback.

5. Organization
A written text is usually organized and carefully formulated, since its composer
has time and opportunity to edit it before making it available for reading. A
speaker is improvising as he or she speaks: ongoing alterations, in the shape of
glosses, self-corrections and so on produce an apparently disorganized 'stream-
of-consciousness' kind of discourse. Thus a written text conforms more to
conventional rules of grammar, and its vocabulary is more precise and formal.

6. Slowness of production, speed of reception
'Writing is much slower than speaking. On the other hand, we can usually read a
piece of text and understand it much faster than we can take in the same text if
we listen while someone reads it aloud to us.

7. Standard language
'Writing 

normally uses a generally acceptable standard variety of the language,
whereas speech may sometimes be in a regional or other limited-context dialect.
In some languages (Chinese, for example), the various spoken dialects may even
be mutually incomprehensible, while the written language is universally
understood.

8. A learnt skill
Most people acquire the spoken language (at least of their own mother tongue)
intuitivelg whereas the written form is in most cases deliberately taught and
learned.

9. Sheer amount and importance
Spoken texts are far longer, normally (in the sense that they contain more
words), than a representation of the same information in writing; this is largely
because of the phenomenon called 'redundancy', discussed in (3) above and in
Module 8: Teaching listening, Unit One. It is also, I think, true to say that most
people speak far more than they write. Associated with this point is a third: that
speech is more important for survival and effective functioning in society than
writing is.

Question Hour far would you thinl< it necessary or useful to make your o\,\rn - present
or prospective - students aware of some or all of these points? (My answer
to thisis givenintheNotes, (2).)

167



11 Teaching writing

Unit Two: Teaching procedures

This unit is based on the assumption that the objective of the teaching of writing
in a foreign language is to get learners to acquire the abilities and skills they
need to produce a range of different kinds of written texts similar to those an
educated person would be expected to be able to produce in their own
language. If the objectives in your teaching situation, or as expressed in your
syllabus, are different (to pass a certain exam, for example, or to write specific
kinds of texts), it is worth taking a moment to define what they are; you may
find that you need to adapt some of the material in this unit.

Some of the characteristics of written texts in general were considered in Unit
One; this unit studies the objectives and content of textbook procedures that
teach writing: what is, or should be, their contenr? 'We shall look at some
writing tasks and examine what each in fact does for the learner. First, does it
really teach writing, or just use writing as a means to teach some other aspect of
language (grammar, for example)? Second, if it does focus on writing itself,
what sort of a balance does it maintain between 'micro' aspects (spelling,
punctuation, etc.) and'macro' (content, organization)?

Writing as a means or as an end

1. As a means
Vriting is widely used within foreign language courses as a convenient means
for engaging with aspects of language other than the writing itself. For example:
learners note down new vocabulary; copy out grammar rules; write out answers
to reading or listening comprehension questions; do written tests. In these
examples, writing is simply used either as a means of getting the students to
attend to and practise a particular language point, or - even more frequently -
as a convenient method of testing it: providing information as to how well
something has been learned in a form which the teacher can then check at his or
her leisure.

2. As an end
Other activities take as their main objective the writing itself. At the 'micro'
level they practise specific written forms at the level of word or sentence
(handwriting or typing, spelling, punctuarion); at the 'macro' level the emphasis
is on content and organization tasks invite learners to express themselves using
their own words, state a purpose for writing, and often specify an audience.
Examples of such activities would be: narrating a story, writing a letter.

3. As both means and end
A third kind of activity combines purposeful and original writing with the
learning or practice of some other skill or content. For example, a wriffen
response to the reading of a controversial newspaper article (combines writing
with reading); the writing of anecdotes to illustrate the meaning of idioms
(combines writing with vocabulary practice).
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Teaching procedures

Task Glassifyingwitingactivities

In Box I I.2 are a series of instructions introducing 'writing' activities in
textbooks. Where would you put each on the scale shovyn here?

WXIIINGASAN
END INITSEI,F

I

WRITINGAS
ME,ANSAITD H\ID

I

WRMNGAS
AMEANS

I

See the Notes, (3) for my ovvn suggested classifrcation.

BOX 11.2:  INSTRUCTIONS FOR WRITING ACTIVITIES

A. The sentences in the following paragraph have been jumbled. Write them out in
the correct order.

B. Finish the following sentences in a way that makes the underlined word clear. For
exampre:

An expert is someone who . ..

C. The following story is written in the present tense. Rewrite it in the past.
D. We have come to an exciting point in the story. Write down what you think wil l

happen next, and why.
E. For a survey on child education in this country: could you please state your maln

crit icisms of the way you were brought up?

@ Cambridge University Press 1996

Writing for content and/or form
The purpose of writing, in principle, is the expression of ideas, the conveying of
a message to the reader; so the ideas themselves should arguably be seen as the
most important aspect of the writing. On the other hand, the writer needs also
to pay some attention to formal aspects: neat handwriting, correct spelling and
punctuation, as well as acceptable grammar and careful selection of vocabulary.
This is because much higher standards of language are normally demanded in
writing than in speech: more careful constructions, more precise and varied
vocabulary, more correctness of expression in general. Also, the slow and
reflective nature of the process of writing in itself enables the writer to devote
time and attention to formal aspects during the process of production -
sombthing it is difficult to demand in the course of the real-time flow of speech.

One of our problems in teaching writing is to maintain a fair balance between
content and form when defining our requirements and assessing. u7hat this 'fair
balance' is depends, of course, to some extent on your own teaching situation
and opinion.

Application Look at a textbook you kno,r, or a book that e:rplicitly sets out to teach
writing, and identify two or three activities that do, in your opinion, really
teach writing as an 'end' not just as a 'mears', as defined in the first part of
this unit. Do these activities maintain a balance between content and form
that seems to you appropriate for your own teaching situation? If there is a
bias, whichway does it tend?
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11 Teaching writing

7. Describe someone
Fairly easy to do, and straightforward to present; can be interesting both to
write and read.

8. Describe people
Of about the same level as (7); can also be interesting, because of the stimulus to
the imagination - but of course demands more preparation.

9. Answer a letter
Usually a highly motivating task, fairly advanced, with a clear audience and
purpose. As it stands, you need to prepare the original letter; an alternative is to
ask all the students to write letters of complaint, and later answer each other's
letters. Some pre-teaching of conventional letter formalities and layout in the
target language is necessary.

10. Job application
Again, some conventions about letters like this will need to be taught, and
perhaps some details about the exact job being applied fbr.

11, Proposechange
Advanced writing, involving the organized and convincing presentation of an
argument. You may or may not feel it necessary to read a similar piece of
writing with the students in advance, to supply a model.

12. News report
This is clear 'model-imitation' writing, which is perhaps useful, but not very
interesting to do. It may be more interesting if it is a report of a genuine local
event. In preparation, you may need to draw learners' attention to the typical
features of this genre of written discourse.

13. ldeal school
A task which is interesting and relevant for schoolchildren. Little preparation is
necessary, apart from, perhaps, some preliminary brainstorming of the kinds of
topics they may wish to include.

14. Describe process
A more sophisticated task, requiring precise and orderly representation of facts:
suitable particularly for learners in science or technology.

15. Film music
A stimulating, fun task for imaginative students, but it may take time to select
and prepare a suitable piece of music.
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The process of composition

Unit Four: The process of composition

'S7hen we are teaching advanced composition, it is sometimes difficult to decide
what kind of teacher intervention can be most productive. One thing that can
help is to study how people write: how a writer thinks, feels and acts at rhe
various stages of composing a text.

The writing process

Stage I:Writing
Choose one of the two problems described in Box I 1.5, and compose a
written answer in the form of a short text of about 200-300 words. Do this on
paper, not on a word processor, crossing out rather than erasing parts ynou
wish to delete, so that aUversions of the draft ale preserved, thoughyou
may start a new version on a fresh piece of paper as often as you like. As
you compose your answer, try to be aware of hoiuyou are thinking andwhat
you are doing. You may keep a piece of paper at your elbor to note dovyn
things that you notice about ]rour oJvn thinking and action, as they come up;
or describe your thoughts into a cassette recorder as you write; or simply
keep notes in your head, and write do.nrn what you remember as soon as
you finish the composition process. (My oivn responses to the problems
themselves are given at the end of this unit.)

BOX 11.5:  PROBLEMS TO RESPOND TO lN WRITING

Problem 1
lf the immediate obiective of the students in a specific class is to pass
a school-leaving exam which does not include any extended writ ing, and if after
leaving school very few of them will need to do much writ ing in the foreign language
- how much writ ing should be taught, if any?

Problem 2
lf not-very-proficient students are asked to write freely, they produce work that is full
of language mistakes. What should be done about this? Not let them write freely?
Not correct mistakes? ...

@ Cambridge University Press 1996

Stage 2: Reflection

If you are in a €lroup, compare your results with those of other participants.
\Mhat were the similarities and differences in ynor:r writing process? If you
are alone, reflect and note dorrn your conclusions.

In either case, Jrou might find the questions shovyn in Box 1I.6 help to
focus your thinking.

Experience
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11 Teaching writing

BOX 11.6:  REFLECTING ON THE WRITING PROCESS

1. Preparation
Did you make preliminary notes? lf so, were these in the form of a brainstorm? A
series of numbered points? A skeleton outl ine? A combination of these? Or did you
just think for a bit and then launch straight into the writ ing?

2. Process
How far did you get without crossing out / inserting / changing anything? In general,
how much rewrit ing did you do? Did you finish one part to your own satisfaction
before going on to the next? Or did you find yourself writ ing a later part, conscious
that you had not yet done an earlier one? Did you find yourself writ ing something
that you felt was not quite satisfactory, with a mental note to come back to it later?
Did you change the order of 'chunks' of writ ing as you went on? At what stage did
you edit formal aspects such as punctuation or grammar?
How did you feel during the writ ing process? Was it interesting? Absorbing?
Tedious? Enjoyable? Uncomfortable?
Would you have liked help or advice from an experienced writer, or teacher, at any
stage? lf so, when and how?

3. Product
lf you made preliminary notes, how closely did the final result in fact accord with the
plan? How satisfied did you feel with it? Did you feel you wished someone to read
it? Were you interested in reading what others had written on the same topic?

@ Cambridge University Press 1996

If you are interested in reading my own introspective responses to some of the
above questions, see the Notes, (4).

Stage 3: Conclusion

Try to draw some practical teaching conclusions from the results of your
introspection and discussion. Compare these with the suggestions in the
folloring section. Would you agEee with them?

The writing process: Summary and implications for teaching
1. Individuals vary. Different writers may produce equally good results through

widely different processes. This means that there is probably no one 'right'
system of writing that we should recommend; rather, we should suggest and
make available various possible straregies, encouraging individuals to
experiment and search for one that is personally effective.

2.'Writing is a messy business. Most people progress through a number of
untidy drafts before reaching a final version. Nor do they always follow what
might seem a rational order of priority: it is true that on the whole good
writers think about content first and form later, but this order is not
consistently observed. Actual content may be altered at quite late stages in the
drafting, and changes to sentence or paragraph organization relatively early.
So while it may be useful to advise learners not to worry too much about
spelling and grammar at the beginning, and to get down their ideas first, it
may not be wise to try to impose this as a rigid rule. More helpful, perhaps, is
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to encourage learners to work through a number of revisions; to accept messy
drafts as a positive, even essential, stage in writing; to treat early drafts as
transition stages to be criticized but not formally assessed.

3.'Writing is potentially satisfying. If you are writing on a topic about which
you feel you have something worthwhile or interesting to say, the process of
writing can be absorbing and enjoyable; and if it is worked through to a final
product, most people feel pride in their work and want it to be read. It is
therefore worth investing thought in the selection of topics and tasks that
motivate learners to write; and extremely important to provide an
appreciative reader audience, whether teacher or co-learners.

4. You learn to write through writing. This may seem obvious - the same can be
said of all the other skills - nevertheless it needs to be emphasized. Reading,
of course, helps, since it familiarizes learners with the conventions governing
various kinds of texts and in general improves their language, but it is not
enough, and is no substitute for hands-on writing experience. One of our
main tasks then, as teachers, is to get our students to write a lot, thinking as
they do so and learning from their own writing experience.

Postscri pt: Th e p ro bl e m s th e mse lves
The 'problems' used in Box 11.5 as a basis for writing are of course genuine
ones; here are some of my own thoughts on them.

Problem 1
'$fith 

a class such as that described here I would do less writing than with other
classes, but I would still do some, for two main reasons. First, neither we nor
our students can be quite sure about the future, and some of the students might
find themselves in a situation where they do need to write. Second, I believe that
learning how to write effectively has value in itself as part of the long-term
education process, and should not be evaluated only on whether it is
immediately profitable or not.

Problem 2
The two suggestions at the end of this 'problem' can both contribute to solving
it.'We can certainly decide to correct only the more basic or serious mistakes in
order to lessen the discouraging effect of too many corrections. And we can
partially control student writing by, for example, giving a pafi of what they are to
write ready-formulated in advance; or by prescribing certain limits or frameworks.

But to over-control writing so that there are few or no mistakes would, I feel,
be a pity; students should have opportunities to spread their wings and be
ambitious. Our responses to free writing, even if this is full of mistakes, can
mitigate discouragement and encourage learning: we can, for example, draw
students' attention in our feedback to things they have got right as well as
things they have got wrong; and we can even explain frankly that writing-with-
mistakes is not something to be ashamed of but rather a helpful and important
stage in learning - which it is.
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This unit describes various problems associated with the giving of feedback on
original writing in the foreign language, and gives some advice as to how to deal
with them. This advice is to be related to critically as suggested in the
Discussion task below.

Task Griticaldiscussion

After reading each section think or discuss: hornr far do you agree with the
advice? Wonld you (or do you) use the recommended feedback strategies?

1. What should feedback be mainly on: language? content?
organization?

The problem
'S7hen a student submits a piece of original writing, the most important thing
about it is, arguably its content: whether the ideas or events that are wriffen
about are significant and interesting. Then there is the organization and
presentation: whether the ideas are arr^n9ed in a way that is easy to follow
and pleasing to read. Finally, there is the question of language forms: whether
the grammar, vocabulary, spelling and punctuation is of an acceptable standard
of accuracy.

Many teachers are aware that content and organization are important, but
find themselves relating mainly to language forms in their feedback, conveying
the implicit message that these are what matters. This is for various reasons:

L. Mistakes in spelling or grammar catch the eye and seem to demand to be
correctedl they are very difficult to ignore.

2. Students also want their language mistakes to be corrected. (Ask them! And
see Leki, 1991.)

3. Language mistakes are far more easily and quickly diagnosed and corrected
than ones of content and organization.

Advice
\7e should, I think, correct language mistakes; our problem is how to do so
without conveying the message that these are the only, or main, basis for
evaluation of a piece of writing. One possibility is to note corrections within the
body of the text, and devote comments at the end to matters of content and
organization, followed by the evaluation. Alternatively, we may correct mistakes
and make suggestions as to content and organization, but not evaluate; and give
the evaluation only on the basis of the rewritten, polished version.

2. Should all mistakes be corrected?

The problem
If we accept that language (including puncfuation) should be corrected, another
problem arises: should alllanguage mistakes be noted, even if there are so many
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that the page will be covered with corrections? If not, how do we judge which
to relate to and which not?

Advice
The problem is one of potential conflict between two of our funcrions as
teachers: language instruction versus support and encouragement of learning.
The correcting of mistakes is part of the language instruction, but too much of
it can be discouraging and demoralizing. Also, over-emphasis on language
mistakes can distract both learners'and teachers'attention from the equally
important aspects of content and organizatlon.

Some kind of compromise is obviously called for, which will vary according
to context. In principle, it would seem reasonable to say that language mistakes
should be ignored if there is a danger that to correct them would hinder
learning more than help it. V/e might correct only mistakes that actually affect
meaning (that is, might lead to misunderstanding or confusion on the part of
the reader), and/or those which arcvery basic; or, of coursqvary our response
according to individual need.

3. Should learners rewrite, incorporating corrections?

The problem
'Sfhen we receive written work, we normally correct and comment on it and
give it back. The question is whether to insist on the students rewriting the
compositions, incorporating our suggestions for improvements. This can be
tedious, and students do not like doing it; on the other hand, it does probably
help to reinforce learning of the correct forms.

Advice
I think rewriting is very important: not only because it reinforces learning, but
also because rewriting is an integral part of the writing process as a whole.
However, if we demand rewriting on the part of the students, they have a right
to demand from us that we reread - and value - what they have done. It makes
sense to see the first version as provisional, and to regard the rewritten, final
version as 'the' assignment, the one that is submitted for formal assessment.
This helps to motivate learners to rewrite and to appreciate the value of doing
so.

4. Should we let students correct or give feedback on each
other's written work?

The problem
Correcting written work is very time-consuming, particularly if we have large
classes. One possible solution is to let students correct and edit each other's
writing. They may not be able to see or define all the good qualities or
shortcomings of an assignment, but they will detect at least some of them. The
problem is: will students feel uncomfortable correcting, or being corrected b5
their peers? Ifill they accept criticism (positive or negative) from each other?
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Advice
In general, yes, peer-correction can be a time-saving and useful technique; also,
critical reading for style, content and language accuracy is a valuable exercise in
itself. This does not release us from the duty of checking and evaluating student
writing; but it can be a substitute for fust-draft reading. Students can work
together on their first drafts, giving each other feedback on content, language
and organization; they then rewrite and give in the final version to the teacher.

The question of personal relationships, trust and willingness to accept
criticism and help from one another remains. This is not a problem that can be
solved by particular teaching techniques; it depends on the general classroom
climate, which in its turn is created by the attitudes of both students and
teachers.

Notes

(1) Differences between written and spoken discourse
The essential difference is, strictly speaking, between formal, detached discourse
and informal, interactive discourse: usually, it is true, the first is writing and the
second speech, but not always. For example, passing notes between participants
during a meeting or lecture is writing but displays many of the characteristics of
informal speech as described in this unit; and the reading of a paper at a
conference, a news broadcast, a poetry recitation, are instances of speech with
many of the characteristics of formal writing. This has led some writers to
prefer to distinguish befween'autonomous' (usually corresponding to formal
written) versus 'non-autonomous' (usually corresponding to informal spoken)
prose (see Tannen, 1982).In rare cases we may even find mixed genres in either
writing or speech: informal, non-interactive (a comic monologue), or formal,
interactive (a Shakespeare play). However, in the vast majority of cases the
differences are, as suggested in this unit, applicable to writing as opposed to
speech and as such, I think, provide helpful terms of reference for teaching.

(2) Should students be aware of the differences?
More advanced, adult students - particularly those who are studying the
Ianguage for academic or business purposes and may need to do extensive
writing themselves - may well benefit from a formal presentation of such
information. Other learners may simply be made aware of differences at the
level of individual language item: that colloquial expressions, such as cop or
glitzy, are not usually used in writing; that contractions such as don't and he's
are usually written out in full, and so on.
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Further reading

WRIIINGAS
MEANSANDEI{D

WRIITNGAS
AMEANS

cAD

(A) is essentially reading comprehension; it provides little practice in writing

(3) Suggested solution to'Classifying writing exercises' task
WRIIINGASAN
EiID INMSEIF

beyond the copying. (B) is a vocabulary exercise which also requires brief
creative writing. (C) is a grammar exercise (transformation of present tenses
into pasts), contextualized into a story. (D) involves a combination of reading
and writing. (E) is clearly a writing activity.

(4) Writing: My own composition process

Preparation
I think for a while, make very brief notes on a slip of paper in no particular
order, and then launch straight into the writing, ordering and organizing as I go.

Process
I get nowhere without deleting or changing; do so constantly, as I write, and
then again during subsequent rereadings. I frequently leave an unsatisfactory
section and come back to it later; deliberately write later sections before earlier
ones; change the order of sections. I edit both form and content throughout the
writing process, including spelling, punctuation and typing errors, though the
final editing sessions usually concentrate on'micro'-aspects: changing words,
letters and punctuation marks rather than whole sections.

I find writing absorbing and satisfying; often I get more satisfaction from
rewriting and polishing than from the initial composition. Comments and
suggestions from critical, knowledgeable readers during rewriting are
sometimes painful at first, but eventually very helpful, in some cases essential.

Produst
The final result is often quite different from the original conception, but usually
I feel pride in it, and want people to read it. I like reading what others have
written on the same topic, and am interested in hearing their reactions to my
wrltlng.

Further reading
BACKGROUND

Freedman, A., Pringle, I. and Yalden, J. (eds.) (1983)
LanguagelSecond Language, London: Longman.

Learning to Write: First

(A series of articles on various aspects of learning to write: accounts of
research, discussions of problems)

Hedge, T. (1988) 'Writing, Oxford: Oxford University Press.
(A summary of some main issues, followed by discussion of the teaching of
various types and levels of writing, with plenty of illustrative tasks)
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Kroll, B. (ed.) (1990) Second Language Writing, Cambridge: Cambridge
University Press.
(A collection of research-based articles: relates mainly to writing done by
fairly advanced adult learners)

Leki, I. (199I)'Teaching second language writing; where we seem to be',
English Teaching Forum, 29 , 2, 8-1.1., 26.
(A brief, readable overview of issues in the teaching of writing)

Smith, F. (1982) Writing and the'Writer, London: Heinemann.
(On the process of (first-language) writing in general; informal, readable)

Tannen, D. (1,982)'Oral and literate strategies in spoken and written narrative',
Language 58,1.,1.:21.
(On the differences between'autonomous' and'non-autonomous' text. as
distinct from the written/spoken dichotomy)

TEACHER'S HANDBOOKS

Byrne, D. (1988) Teaching'Writing Skills (2nd edn.), London: Longman.
(A guide to teaching writing from early to advanced stages; plenty of practical
teaching ideas)

Raimes, A. (1983) Techniques inTeaching'Writing, Oxford: Oxford University
Press.
(A simple exposition of a number of varied techniques, mainly focusses on
production of acceptable written language forms)

White, R. V. (1980) Teaching Written English, London: Heinemann
Educational Books.
(A readable, not too long introduction to the basics of the topic)

lfhite, R. V. and Arndt, V. (1992) Process Writing, London: Longman.
(Discusses various strategies and techniques used during the writing process,
and suggests appropriate teaching procedures)

L74



The content of language courses may be divided into fwo components: the
language itself (its pronunciation, grammar, how to read it, etc.), and the ideas,
or subject matter which the language is used to express. Part IV deals mainly
with the organization of this content within language courses, and a
preliminary question which obviously needs to be asked is: why is such
organization necessary in the first place? The answer to this question as stated
below recaps some points made earlier, in the introduction to Part Il: Teaching
the language (1): The'what'.

In the context of 'natural' or 'immersion' learning learners have almost
unlimited exposure to random samples of the language, often one-to-one
'teaching' and high motivation to learn in order to survive. Under such
conditions there is little necessity - or indeed opportunity - to order or organize
language content. In formal language courses, however, these conditions do not
obtain, and therefore we need to do all we can to make the limited language
content available as 'learnable' as possible. One way we can do this is by
analysing the language, breaking it up into segments and ordering the segments
into a sequence of gradually increasing difficulty. The objective is that any text
or task learners are asked to engage with (a reading passage, a discussion
activity, an isolated word) should be accessible and contribute to learning at a
level 'right' for that learnerl and that the whole series of such segments should
come together in a rational and convenient progression.

The first two modules of Part fV are concerned with this kind of organization
of language content. Module 12 deals with the syllabus: an overall specification
or programme of what is to be learned (or at least taught) in a particular course
or series of courses; and Module 13 deals with materials: textbooks, audio
cassettes, computer programmes and so on, through which the content is
'packaged' into sets of learning texts and tasks.

The learning of language content may be the main goal of a course, but
language itself is not, ultimately, a goal; it is normally a means: specifically a
means of communicating messages. Thus Module 14 deals with the subject
matter that is communicated: the ideas or information whose expression may
furnish a basis for language use and hence language learning, and which
themselves may also lead to some different, but also valuable,learning. Such
subject matter may include such things as culture (of the target language, or
that of the learners' own background); literature of the target language; another
subject of study; general world-knowledge; the learners themselves. A
particularly problematic and interesting aspect of such content is the target-
language literature, which is the topic of three out of the five units of this
module.
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Module 12: The syllabus

Preliminary Hor would you define the term 'syllabus'? What should, or may, a syllabus
questions contain?

Compare your ideas with those presented below

The courses you teach, or intend to teach, are very likely to be based on some
kind of written syllabus. This unit looks at the typical content of syllabuses; and
you will get most benefit out of it if you have an example of one at your elbow -
preferably one that is used locally, or that you know something about - to refer
to for illustration or comparison, or in order to do the Application task at the
end of the unit.

Note that a syllabus may consist of an independent publication - a book or
booklet - if it is intended to cover all the courses in a particular context
regardless of the actual materials used: a country's national syllabus for schools,
for example, or the syllabus of a group of language colleges. However, a
textbook that is designed to cover an entire course should also provide its own
syllabus through the introduction and contents page or index. This unit relates
mostly to the first kind: an 'official' and comprehensive document that usually
includes the word 'svllabus' in its title.

Common characteristics of a syllabusl
A syllabus is a document which consists, essentially, of a list. This list specifies
all the things that are to be taught in the course(s) for which the syllabus was
designed (a beginner's course, for example, or a six-year secondary-school
programme): it is therefore comprehensive. The actual components of the list
may be either content items (words, structures, topics), or process ones (tasks,
methods). The former is the more common: see Unit Two for some of the
possibilities. The items are ordered, usually having components that are
considered easier or more essential earlier, and more difficult and less important
ones later. This ordering may be fairly detailed and rigid, or general and flexible.

The syllabus generally has explicit obiectives, usually declared at the
beginning of the document, on the basis of which the components of the list are
selected and ordered.

Another characteristic of the syllabus is that it is a public document. It is

1 The description given here is relevant to most conventional syllabuses; there are, however,
some innovative types to which it may not apply. For these, see Unit Two.
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Different types of language syllabus

available for scrutiny not only by the teachers who are expected to implement
it, but also by the consumers (the learners or their parents or employers), by
representatives of the relevant authorities (inspectors, school boards), by other
interested members of the public (researchers, teacher trainers or textbook
writers). Underlying this characteristic is the principle of accountability: the
composers of the syllabus are answerable to their target audience for the quality
of their document.

There are other, optional, features, displayed by some syllabuses and not
others. A time schedule is one: some syllabuses delimit the time framework of
their components, prescribing, for example, that these items should be dealt
with in the first month, those in the second; the class should have completed this
much by the end of the year. A particular preferred approach or methodology to
be used may also be defined, even in a syllabus that is essentially content-based.
It may list recommended materials - coursebooks, visual materials or
supplementary materials - either in general, or where relevant to certain items
or sections.

BOX 12.1:  CHARACTERISTICS OF A SYLLABUS

1. Consists of a comprehensive l ist of:
- content items (words, structures, topics);
- process items (tasks, methods).

2. ls ordered (easier, more essential items first)
3. Has explicit objectives (usually expressed in the introduction).
4. ls a public document
5. May indicate a time schedule.
6. May indicate a preferred methodology or approach.
7. May recommend materials.

@ Cambridge University Press 1995

Application InBox l2.l isasummaryof theitemslistedintheprevioussection.Wttich
of these apply to yonr onrn syllabus (or one that is commonly used locally)?
Put a tick by ones that apply, a cross by ones that do not. Can you, perhaps,
comment on the signifrcance of the presence or absence of any of the
items?

A number of different kinds of syllabuses are used in foreign language teaching.
A list of these is provided below; it is not, of course, exhaustive, but includes the
main types that you may come across in practice or in your reading. Each is
briefly explained; some also include references to sources of more detailed
information on content or rationale.
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12 The syllabus

Types of syllabuses

1. Grammatical
A list of grammatical structures, such as the present tense, comparison of
adjectives, relative clauses, usually divided into sections graded according to
diffi culty and/or importance.

2. Lexical
A list of lexical items (girl, boy, go auay .. .) with associated collocations and
idioms, usually divided into graded sections. One such syllabus, based on a
corpus (a computerized collection of samples of authentic language) is described
in Willis, 1990.

3. Grammatical-lexical
A very common kind of syllabus: both structures and lexis are specified: either
together, in sections that correspond to the units of a course, or in two separate
lists.

4. Situational
These syllabuses take the real-life contexts of language uses as their basis:
sections would be headed by names of situations or locations such as 'Eating a
meal' or 'In the street'.

5. Topic-based
This is rather like the situational syllabus, except that the headings are broadly
topic-based, including things like'Food'or'The family'; these usually indicate a
fairly clear set of vocabulary items, which may be specified.

6. Notional
'Notions' are concepts that language can express. General notions may include
'number', for example, or'time','place','colour'; specific notions look more
like vocabulary items: 'man', 'woman','afternoon'. For an introduction to the
topic of notional syllabuses see Wilkins, L976.

7. Funstional-notional
Functions are things you can do with language, as distinct from notions you can
express: examples are 'identifying', 'denying', 'promising'. Purely functional
syllabuses are rarei usually both functions and notions are combined, as for
example in Van Ek, 1990.

8. Mixed or'multi-strand'
Increasingly modern syllabuses are combining differenr aspects in order to be
maximally comprehensive and helpful ro teachers and learners; in these you
may find specification of topics, tasks, functions and notions, as well as
grammar and vocabulary.

9. Procedural
These syllabuses specify the learning tasks to be done rather than the language
itself or even its meanings. Examples of tasks might be: map reading, doing
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scientific experiments, story-writing. The most well-known procedural syllabus
is that associated with the Bangalore Project (Prabhu, 1,9871.

10. Process
This is the only syllabus which is not pre-set. The content of the course is
negotiated with the learners at the beginning of the course and during it, and
actually listed only retrospectively (Candlin,7984; Clarke, 1997).

Glassifying syllabuses
Iook at the syllabuses of two or three coursebooks, not necessarily those
used locally. (Coursebook syllabuses .rre normdly defined in the
introduction and/or in a listing of the content prwided at the front or back
of the book.) Which of the types listed above do they belong to?

Assuming the course you are to teach has a syllabus separate from your
coursebook, composed or ratified by some recognized authority - how will, or
would, you use it? For example: will you keep to it carefullS consulting it
regularly? Or will you refer to it only rarelg to check yourself? Or will you
adapt or even rewrite it completely?

Task Thinking about how to use the syllabus
In Box l2.Zfrve teachers describe hoiv they use their syllabuses. Consider
on lrour orrvn or discuss with colleagiues: with whom do you identify most
closelyf

With regard to the teacher you feel you identify with most closely: what is
it about his or her statement that you feel in sympathy with? What
alterations would you need to introduce to malce it orpress your o\rvn
position more precisely? With regard to the others: what is it about their
approaches that you reject, or that is irrelerrant to your orn teaching
context? If you found yourself in their situation, hor would you use the
syllabus?

Some comrnents follor.

Comments on Box 12.2: Using the syllabus
How teachers use the svllabus varies very widely between different countries
and institutions, and depends on financial resources as well as on teaching
approach.

Where there is no lack of resources to invest in the drawing-up of very
detailed syllabuses and the purchase of a wide variety of teaching materials
teachers may find it most effective to work mainly from the syllabus as the basis
of their programme, drawing on specific materials as they need them, as Anna
does.
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12 The syllabus

BOX 12.2: USING THE SYLLABUS

Anna:fhe syllabus of the language school where I teach is very comprehensive: it
includes grammar, vocabulary, functions, notions, situations; and gives references
to material I can use. I use it all the time and could not do without it. When
preparing a'teaching session or series of sessions I go first to the syllabus, decide
what it wil l be appropriate to teach next according to its programme, plan how to
combine and schedule the components I have selected, and take the relevant
books or materials from the l ibrary as I need them.

Joseph: There is a syllabus, but we don't have to use it; nor is there any fixed
coursebook, although the college recommends certain ones. Personally, I simply
ignore the syllabus, since I prefer to do my own thing, based on the needs of my
[adult] students. I use materials and activit ies from different sources (teacher's
handbooks, textbooks, enrichment materials, l i terature) which are available in my
institution's l ibrary in order to create a rich and varied programme that is f lexible
enough to be altered and adapted to student needs during the course.

Maria'.They made us read the national syllabus in my teacher-training course, but I
haven't looked at it since. What for? ln my [state] school we use a class
coursebook which lays out all the language I have to teach, as well as giving me
texts, exercises and ideas for activit ies. I assume the Ministrv would not have
authorized the book if i t didn't accord with the syllabus, so there's no reason for
me to double-check if l 'm teaching the right things.

Lrlip I possess the syllabus, and look at it occasionally, but mostly I work from the
coursebook that my school chose for the class. lt 's just that sometimes I get a bit
fed up with the coursebook and want to do something different: so then | 'do my
own thing'for a bit, using the syllabus as a retrospective checklist, to make sure
I'm sti l l  reasonably on target with the content . . . after all, I am being employed to
teach a certain syllabus, I can't stray too far.

David:fhe school where I work cannot afford to buy coursebooks for the children,
so I have the only book; I also have an officially authorized syllabus. Everything I
teach I take either from the syllabus or from the coursebook. I don't add material
of my own; for one thing, the authorit ies do not approve; for another, I am not
confident enough of my knowledge of the language I am teaching - | might make
mistakes.

@ Cambridge University Press 1996

In other relatively affluent settings there may be a policy of allowing teachers
complete freedom in designing their teaching programme; in such a case the
syllabus may be non-existent or ignored, and teachers like Joseph may develop
new, independent programmes, based mainly on the teacher's preferences and
learners'needs.'With a competent and creative teacher working with mature
learners, this kind of situation can also generate a unique, exciting and satisfying
teaching/learning experience. However, in most contexts the disadvantages
outweigh the advantages: apart from a possibly prohibitive amounr of work for
the teacher, the abandonment of a carefully pre-planned syllabus may result in
significant gaps in the language content taught. This may not matter so much in
a situation where the target language is used predominantly outside the
classroom (if the class is composed of immigrants learning English in Australia,
for example); in other situations, however, it may seriously impair learnirig.
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Also, the lack of clear structure may make it difficult for either teacher or
learners to feel a sense of pr'ogress or evaluate learning outcomes.

'S7hen only one coursebook can be afforded per student, the book often tends
to take over the function of a syllabus, particularly if, as in the case of Maria,
the book has been recommended for use by the same authority that drew up the
syllabus. Here the use or non-use of the syllabus to supplement the book
depends to some extent on the personality of the teacheq and his or her
willingness to put in extra effort - as exemplified by Lilly.

There are some situations where even one book per student is an unknown
luxur5 as described by David; in this case the teacher may base the course on
the coursebook or syllabus or a combination of the nvo. Note that sometimes,
as here, the syllabus has an extra role to play: as a source of information and
reassurance for teachers who are not confident of their own knowledge of the
target language.

Further reading

LANGUAGE SYLLABUSES IN GENERAL

Brumfit, C. J. (ed.) (1,984) General English Syllabus Design, (ELT Docurnents
1. L 8), Oxford: Pergamon Press.
(A collection of articles on different kinds of English language syllabuses:
useful summaries by Brumfit and Stern)

Dubin, F. and Olshtain, E. (1985) Course Design, Cambridge: Cambridge
University Press.
(On the planning and development of English language teaching syllabus and
materials in different contexts)

Nunan, D. (1988) Syllabus Design, Oxford: Oxford University Press.
(Mostly a series of tasks helping the reader to engage with and understand
different issues)

\(hite, R. V. (1938) The ELT Curriculum: Design,Innouation and
Management, Qxford: Basil Blackwell.
(A fairly detailed and comprehensive survey of various current types of
syllabus and how they are used)

Yalden, I. $987) Principles of Course Design for Language Teaching,
Cambridge: Cambridge University Press.
(Discusses different options in course and syllabus design, and the theories
underlying them; illustrated by case studies)

SPECIFIC TYPES OF SYLLABUS

Candlin, C. N. (1984) 'syllabus design as a critical process'in Brumfit, C. J.
(ed.) (198ab) General Englisb Syllabus Design (ELT Documents 11-B),
Oxford: Pergamon Press.
(Rationale and description of the 'process' syllabus)

Clarke, D.F. (1991) 'The negotiated syllabus: what is it and how is it likely to
work?', Applied Linguistics, 12, 'I..,1.3-28.
(Also about the 'process' syllabus: some reservations about its application in
practice and practical suggestions)
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Long, M. H. and Crookes, G. (1.9921'Three approaches to task-based syllabus
design', TESO L Quarterly, 26, 7, 27 -S 6.
(Discusses syllabuses based on communicative tasks, and concludes that
learning is most effective when these are combined with explicit language-
learning (form-focussed) tasks)

Prabhu, N. S. (1987) Second Language Pedagogy, Oxford: Oxford University
Press.
(Rationale and description of the procedural (task-based) syllabus)

Van Ek, J. A. (1990) The Threshold Leuel in a European Unit-Credit System for
Modern Language Learning by Adults, Strasbourg: Council of Europe.
(A well-known example of a functional-notional syllabus in use)

'Willis, D. (1990) The Lexical Syllabus, London: Collins.
(Describes briefly what a lexical syllabus would look like; goes on to discuss a
methodology for its use in teaching)

'Wilkins, D. A. (19761Notional Syllabuses, Oxford: Oxford University Press.
(An introduction to notional syllabuses, as compared to 'traditional'
grammaticalJexical)
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Module 13: Materials

Note: The term 'coursebook' is used here to mean a textbook of which the
teacher and, usually each student has a copg and which is in principle to be
followed systematically as the basis for a language course.

Question What wonld your own answer be to the question asked in the title of this
unit? Andwhat would be your argruments to support it? T?y answering this
before reading on.

In some places coursebooks are taken for granted. In others they may not be
used at all: the teacher works according to a syllabus, or according to his or her
own programme, using textbooks and supplementary materials as the need
arises. A third, 'compromise', situation is where a coursebook is used
selectivelS not necessarily in sequence, and is extensively supplemented by
other materials.

Task Thinking about adnantages and disadvantages of using a
coursebook

In Boxes 13.l.l and 13.1.2 Eue some of the argruments for and against the
use of a cor:rsebook. Read ttuough them, ticking offthose you agree with,
and noting your criticisms of those you disagrree with or have resenrations
about.

Question Were any of the ideas e:rpressed in the 'for' or 'against' arguments in Boxes
13.l.l and 13.1.2 new to you? If they we!e, and if they seem acceptable,
would you nor modify at all your answer to the question asked at the
beginning of this unit as a result? Or do you find your previous opinion
unchanged? Or even reinforced?

Comment
You ma5 of course, find that you agree with some of the 'against' points while
overall supporting the 'for' position, or vice versa. The question then arises:
having established your own position in principle, what will you do to
compensate for problems or disadvantages you have perceived? This issue is
tackled in Unit Three.

My own position on this issue is summarised in the Notes, (1).
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BOX 13,1.1:  lN FAVOUR OF USING A COURSEBOOK

1. Framework
A coursebook provides a clear framework: teacher and learners know where they
are going and what is coming next, so that there is a sense of structure and
progress.

2. Syllabus
In many places the coursebook serves as a syllabus: if i t is followed systematically, a
carefully planned and balanced selection of language content wil l be covered.

3. Ready-made texts and tasks
The coursebook provides texts and learning tasks which are l ikely to be of an
appropriate level for most of the class. This of course saves time for the teacher who
would otherwise have to prepare his or her own.

4. Economy
A book is the cheapest way of providing learning material for each learner;
alternatives, such as kits, sets of photocopied papers or computer software, are
likely to be more expensive relative to the amount of material provided.

5. Convenience
A book is a convenient package. lt is bound, so that its components stick together
and stay in order; it is l ight and small enough to carry around easily; it is of a shape
that is easily packed and stacked; it does not depend for its use on hardware or a
supply of electricity.

6. Guidance
For teachers who are inexperienced or occasionally unsure of their knowledge of the
language, the coursebook can provide useful guidance and support.

7. Autonomy
The learner can use the coursebook to learn new material, review and monitor
progress with some degree of autonomy. A learner without a coursebook is more
teacher-deoendent.

@ Cambridge University Press 1996

Whether or not you elect to base your course on a coursebook, it is worth
thinking about how you recognize a good one when you see it, and on what
grounds you might reject or criticize it: in other words, what the main criteria
are for coursebook assessment. Such criteri a may be general, applicable to any
language-teaching coursebook, or specific, relating to the appropriateness of the
book for a certain course or learner population. An example of a general
criterion might be: 'clear layout and print', or'provides periodic review or test
sections'; whereas a specific one might be: 'attractive and colourful illustrations'
(if it is meant for younger learners), or 'vocabul ary and texts relevant to topic'
(if it is for students of science or technology).
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Coursebook assessment

BOX 13,1.2:  AGAINST USING A COURSEBOOK

1. Inadequacy
Every class - in fact, every learner - has their own learning needs: no one
coursebook can possibly supply these satisfactori ly.

2. lrrelevance, lack of interest
The topics dealt with in the coursebook may not necessarily be relevant or
interesting for your class.

3. Limitation
A coursebook is confining: its set structure and sequence may inhibit a teacher's
init iative and creativity, and lead to boredom and lack of motivation on the part of the
learners.

4. Homogeneity
Coursebooks have their own rationale and chosen teaching/learning approach. They
do not usually cater for the variety of levels of abil ity and knowledge, or of learning
styles and strategies that exist in most classes.

5. Over-easiness
Teachers find it too easy to follow the coursebook uncrit ically instead of using theil
init iative; they may find themselves functioning merely as mediators of its content
instead of as teachers in their own right.

@ Cambridge University Press 1996

The general criteria suggested in Box \3.2have been selected from ideas
given in a number of books and articles on the subject; if you would like to
study these in more depth, look up the references given under Further reading.

Task Assessingacoursebook

Stage l: Deciding on criteria
Study the list of criteria for assessing language-learning coursebooks
shomr in Box 13.2. In the left-hand column, note hovv important you think
each criterion is: a double tick for 'very important', and a single tick for
'fairly important'i a question mark for 'not su!e'; and a cross or double
cross for'not important' or'totally unimportant'respectively. Then add any
further criteria you feel are sigmificant (either gfeneral, or specific to your
ornm context) in the spaces left at the end, and mark in their importance.
Igmore the extreme right-hand column for the moment.

In deciding on the rating of each item, it might help to ask yourself: if this
guality were missingf, wonld I therefore not use the book? If so, then you
obviously think the quality essential or very important. If, however, the
quality is desirable, but its alrsence would not necessarily stop you using
the book if all the other criteria were firlfilled, then perhaps a single tick
may be enough.

If you are working in a group, compare your ideas with those of colleagrues.
My orn ratings may be found in the Notes, (2).
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Sfage 2: Applying criteria

Nor take a locally-used coursebook and examine it, applying the criteria
you have in your list; note your ratings in the extreme right-hand column of
the table. You might use a similar code to the one employed in Stage l: a
single or doulrle tick indicates that the book scores high, or very high, on
this criterion; a cross or double cross that it scores lor or very lor; and a

Importance Criterion

Objectives explicit ly laid out in an introduction,
and imolemented in the material

Approach educationally and socially acceptable to
target community

Clear attractive layout; print easy to read

Appropriate visual materials available

Interesting topics and tasks

Varied topics and tasks, so as to provide for different
learner levels, learning styles, interests, etc.

Clear instructions

Systematic coverage of syllabus

Content clearly organized and graded (sequenced
by diff iculty)

Periodic review and test sections

Plenty of authentic language

Good pronunciation explanation and practice

Good vocabulary explanation and practice

Good grammar presentation and practice

Fluency practice in all four skil ls

Encourages learners to develop own learning
strategies and to become independent in their
learning

Adequate guidance for the teacher; not too heavy
preparation load

Audio cassettes

Readily available locally

BOX 13.2:  CRITERIA FOR COURSEBOOK ASSESSMENT

@ Cambridge University Press 1996
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Using a coursebook

question mark shovrrs that you are not sure, or that the criterion applies only
partially.

Again, you might compare notes with colleagiues who have looked at the
sarne materials, and see if you can come to a consensus on most or all of the
items.

Slage 3: Summary

Can you norr make some orrerall evaluation of the coursebook? Note that
for this y'ou need to compare the two columns you have frlled; it is not
enough simply to 'add rrF' th€ right-hand column. For example, if the book
has scored very high on a criterion which you rated unimportant, this is
less in its favor:r than a fairly high rating on a criterion ]rou see as essential.

If youhave beenworking on the same coursebook as other teachers in
doing this unit, then it is probably most usefirl and enjoyable to work on this
summary together.

A coursebook should be related to critically: we should be aware of its good
and bad points in order to make the most of the first and compensate for or
neutralize the second. Some general critical questions to be asked about the
coursebook as a whole will already have emerged if you have done the previous
unit; in this one we shall be looking at more specific, detailed aspects: the
components of a single unit, or chapter, and what we might need to do in order
to make the best use of it.

Below are some critical questions which might be asked about the material,
with following comments. These are grouped under the headings: Couerage,
Te xts, Ta s ks ( a ctiu iti e s, e x er ci s e s ), Admini str ation.

Coverage

Any single unit of a coursebook should cover a fair range of language content
and skills. Some categories of content are shown in Box 13.3.

Questions Vtltrich categories in Box 13.3 do you think are most important? Does your
coursebook cover these satisfactorily? Arc there some that are neglected?
Are there others that it spends too much time or space on in your opinion?
You niay need to provide content that is missing using supplementary materials;
or deliberatelv omit sections that vou feel are redundant.

Texts

Quesfions Are the (reading or listening) texts of an appropriate level? Are they
interestingl? Varied?
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Questions

Application

Su pp I em enta ry materi a ls

Administration

With regard to a specific component of the coursebook: would this be most
effectively administered through teacher-led question-and-answer? Or
perhaps learners shonld tackle it individually; through reading and
writing? Or might it be most effective if they work on it collaboratively, in
pairs or groups? Or use a combination of these strategies? Does the
coursebook provide you with guidance on these questions?

'When preparing to teach coursebook material, it is worth devoting a limle
thought as to how best to activate learners in a particular task in order to get
optimum learning benefit out of it and make it interesting; and this is a point on
which many coursebooks fail to provide guidance. For a more detailed study of
this issue, see Module 1,6: Classroom interactioz, Unit Five..

Select one unit from a coursebook you are familiar with, and make a copy of
it. Study it, using the guestions and comments suggested in this unit, and
note in the margins of your copy which components you might omit,
change or supplement, and why; and how you think those you have
retained would be most effectively administered in class. If there is a
Teacher's Book, look at what it says after you have done the above, and
compare its ideas with yor:"r own.

Most language-teaching coursebooks probably need supplementing to some
extent, if only in order to tailor them to the needs of a particular class or to offer
richer options. This unit describes briefly various types of supplementary
materials, their contribution to language learning, advantages and disadvantages,
and invites you to consider which are most useful and important to you.

Task Simulation

Imagine that you are to be given a grrant of enough money to buy a
'package' of supplementary materials for yor:r institution out of the
catalogue given in Box 13.4, assuming, for the sake of argument, that each
package costs about the same. You will be given a similar grant every half-
year, so eventually you will be able to buy all the packages. The question
is: in what order will you buy them, and hornr will you decide? Work out for
yourself an order of priority, or do so together with colleagues. (You may, of
course, add further packages if you wish, or alter the contents of the
present ones, before beginning the task.)

It is assumed that the institution has a reasonable supply of standard
stationery and offrce eguipment, such as paper, pencils, felt-tippedpens,
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staplers, scissors, etc., and that classroonrs are eguipped with black- or
whiteboards.

Some comments on the contents of the packages follovrr; ]rou may futd it
helpful to read these before making your decisions about priorities.

My orn priorities are described in the Notes, (3).

BOX 13.4:  PACKAGES OF SUPPLEMENTARY MATERIALS

Package 1: A set of computers for learners' use, with accompanying language-
learning programs on floppy disk.

Package 2: A set of reference books for the teachers, including: grammars,
dictionaries; various specialized textbooks; handbooks of activit ies; and a
subscription to a teachers' journal of your choice.

Package 3: A number of overhead projectors and slide projectors, with all necessary
fi lm. slides and markers.

Package 4: Video equipment, with assorted cassettes, including language-learning
material and fi lms in the target language.

Package 5: Computers and printers for teachers' use; each computer has a hard disk
with the latest word processor and various programs that enable you to compose
your own computer tasks for learners.

Package 6: Several cassette recorders with accompanying earphones (so that
several learners can listen quietly to one rnachine); a selection of accompanying
cassettes for language learning.

Package 7: A wide variety of posters and sets of coloured pictures, plus board and
card games for language learning,

Package 8: A l ibrary of simplif ied readers in the target language, ranging from very
simple to advanced. There would be enough books in this l ibrary to enable all
students to borrow freelV.
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Comments

Gomputers
Computers are seen by many as an important teaching aid. These days learners
need to be 'computer literate', and since computers use language it would seem
logical to take advantage of them for language learning. They enable individual
work, since learners can progress at their own pace, and many programs
include a self-check facility. Also, younger and adolescent learners in particular
find the use of computers attractive and motivating. However, it takes time to
train both teachers and students in their use; and in practice a lot of time in a
computer lesson often goes on setting up programs, getting students into them,
and then solving problems with moving from one stage, or one program, to
another.

For teachers who are familiar with their use computers can be invaluable for
preparing materials such as worksheets or tests.

Books
Books are very. user-friendly 'packages' of material: they are light, easily
scanned, easily stacked and do not need hardware or electricity. They are still
the most convenient and popular method of packaging large texts, and a library
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of them is arguably the best way for learners to acquire a wide experience of
foreign language reading.

It is very useful to have a collection of reference books, extra textbooks and
teachers' handbooks easily available to the teaching staff; and regular reading
of a professional journal can inject new ideas and update teachers on current
thinking.

Overhead projectors
These are useful for presenting visual or written material to classes: they are
more vivid and attention-catching than the black- or whiteboards. They also
save lesson time, since you can prepare the displays in advance. However, this
does mean added work in preparation! Another disadvantage is the need to
carry the OHP from class to class, unless each classroom has its own - which is
true only of the more affluent institutions. And of course, like any other
electrical equipment, OHPs are vulnerable to breakdowns: electricity failure or
bulbs burning out.

Video equipment
Video is an excellent source of authentic spoken language material; it is also
attractive and motivating. It is flexible: you can start and stop it, run forward or
backr'freeze' frames in order to talk about them. And there are many good
programmes on the market. A disadvantage is their lack of mobility: few video
sets are portable, which means that classes need to be speiially scheduled for
video rooms; and of course there is the problem of occasional breakdowns and
technical problems. When planning a video lesson, always have a 'back-up'
alternative lesson readv!

Audio equipment
Cassette recorders and cassettes are relatively cheap, and easy to use; and they
are the main source (other than the teacher) of spoken language rexrs in most
classrooms. They are more mobile and easier to use than video recorders, but
lack, of course, the visual content. Again there may be problems with electricity;
on the other hand, most portable cassette recorders - unlike video and most
computers - also work on batteries. 

'When 
buying cassette recorders, make sure

that there is a counter, and then use it to identify the desired entry-point;
otherwise, if you want to replay during the lesson, you may waste valuable time
running the tape back and forth to find it.

Posters, pictures, games
Materials of this kind are invaluable particularly for younger learners, and
teachers of children find that they constantly use them. However, if you have
time, this type of material can be largely home-made: glossy magazines in
particular are an excellent source of pictures.

1.97



13 Materials

Task

Unit Five: Teacher-made worksheets and
workcards

Even with an excellent coursebook and a wide variety of other materials
available, there comes a point at which many teachers find they have to make
their own occasional supplementary workcards or worksheets: because they can
find what they need nowhere else, because they want to provide for the needs of
a specific class, or simply for the sake of variety.

Good teacher-made materials are arguably the best there are: relevant and
personalized, answering the needs of the learners in a way no other materials
can.

Differences between worksheets and workcards
A worksheet is a page (or two) of tasks, distributed to each student to do either
in class or at home, intended to be written on, and usually taken in by the
teacher to be checked. Teacher-made tests can be seen as a specific kind of
worksheet. Workcards are made in sets, each card offering a different, fairly
short task (see, for example, the set of tasks in the Notes to Module 10:
Teaching reading). They are not written on: a student does one card, writing
answers on a separate piece of paper or in a notebook, and then exchanges it for
another, working through as many of the set as there is time for. Answers are
often available for self-checking at some central location in the room, or on the
back of the card itself. 'Workcards are permanent and re-usable; worksheets are
disposable - though of course further copies can be made. Workcards take more
effort and time to produce, but they are also more attractive to look at and
work on (colours and cut-out pictures can be used), and more individualized:
students have a choice as to which cards they do, and in which order; and the
range of tasks available can be much more varied. In fact, the workcard lesson
is a rudimentary self-access session, and can be developed into a fully
individualized programme by varying the number and type of tasks provided.

For some examples of simple workcards and worksheets see the first section
of the Notes to Module 10 on p. 156.

Making materials

Stage l: Preparation
Choose a language point for which you want to make your own learner
tasks, preferably having in mind a course or class you lcror. If you wish to
make workcards, prepare cards, coloured pens and perhaps magazine
pictures, scissors and glue. Worksheets may be written by hand, or on a
typewriter or word processor.

Sfage 2: First draft

Make a sample worksheet or workcard, preferably for a class you know on
Iangruage they are learning.
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Stage 3: Feedback
If you are working in a group, exchange your resulting materials and
discuss. You may find the points listed in Box 13.5 helpful as a basis for
feedback.

BOX 13.5:  GUIDELINES FOR TEACHER-MADE MATERIALS

Worksheets and workcards should:
- be neat; clean, with level lines of neat writing, clear margins, different

components well spaced;
- begin with short and clear instructions (if appropriate, in the learners' mother

tongue), usually including an example;
- be clear and attractive to look at: have a balanced and varied layout, using

underlining and other forms of emphasis to draw attention to significant items;
possibly using colour and graphic il lustration;

- be clearly do-able by the learners on their own;
- (optionally) include a self-check facility.
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Stage 4: Second draft
Remake your worksheet or workcard - or make a totally new one -
implementing ideas you received from feedback on the first draft.

Notes

(1) How necessary is a coursebook?
The answer to this question necessarily depends on your own teaching style, the
resources available to you and on the accepted way of doing things in your
institution.

Personally, I very much prefer to use a coursebook. I find that a set
framework helps me to regulate and time my programmel and, perhaps
paradoxicallg provides a firm jumping-off point for the creation of imaginative
supplementary teaching ideas. Moreover, in my experience learners too prefer
to have one; those classes which I have tried to teach on the basis of a selection
from different sources have complained of a sense of lack of purpose, and,
interestingly, that they feel that their learning is not taken seriously. [t seems
that the possession of a coursebook may caffy a certain prestige.

( 2) Co u rse book assessm e nt
The following are my ratings of the criteria, relevant, of course, to my own
teaching situation.
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lmportance Criterion

,/,/
Objectives are explicit ly laid out in an introduction,
and implemented in the material

/ Approach is educationally and socially acceptable
to target community

,/,/ Clear attractive layout; print is easy to read

,/ Appropriate visual materials are available

,/,/ Interesting topics and tasks

,/,/
Varied topics and tasks, so as to provide for different
learner levels, learning styles, interests, etc.

/,/ Clear instructions

,/,/ Systematic coverage of syllabus

,/r/
Content is clearly organized and graded
(sequenced by diff iculty)

,/ Periodic review and test sections

x Plenty of authentic language

? Good pronunciation explanation and practice

./,/ Good vocabulary explanation and practice

/,/ Good grammar presentation and practice

,/,/ Fluency practice in all four skil ls

./
Encourages learners to develop own learning
strategies and to become independent in their
learning

/
Adequate guidance for the teacher; not too heavy
preparation load

,/ Audio cassettes

,/,/ Readily available locally

(3) Priorities in acquiring supplementary materials
The following is the order in which I would buy the packages; but remember
that my decisions are dictated at least partly by 

-y 
specific teaching

environment (teaching adolescents a foreign language in a state secondary
school), and I might make different choices in a different situation.

I would buy first a library of readers for students (Package 8): there is, I think,
no substitute for extensive reading of books personally chosen by students for
enriching language and advancing reading skills. Then I would indulge the
teachers in a library of our own (Package 2): an important professional
resource.
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Fufther reading

Audio materials (Package 5) would come next: video arguably provides better
language data (visual, attractive, etc.), but this is offset by the portabiliry
relative reliability and simple operation of cassette recorders, not to mention
their cheapness.

Next on my list would be overhead projectors (Package 3), provided I can
buy enough so that teachers have no trouble getting and using one whenever
they want. OHP displays are attention-catching, the preparation of
transparencies saves teacher writing time during a lesson, and the classroom
does not have to be darkened in order to use them. This last condition is not
true of most slide projectors; also, slides cannot be written on during the course
of a lesson. I would therefore prefer to spend most of this budget on OHPs.

I would then buy computers and printers for teachers' use (Package 5): a
computer is an excellent means of preparing neat and professional-looking tests
and worksheets and a convenient, space-saving way of storing them later.

Video equipment (Package 4)would be next on my list: I think it provides
richer and more readily absorbed language data than, say, computers, and can
be used very flexibly in a lesson. Computers for learners (Package 1) - the next
item - are fun, but my experience using them in classes has not (yet?) convinced
me that they are as cost-effective as audio and visual equipment, in terms of the
learning outcomes as against investment in money and time.

The last package (Package 7)would be pictures, posters and games: I use
pictures in the form of magazine cut-outs backed on card, and find these quite
adequate for my needs; published materials would be a luxury. However, when
I was teaching younger learners I used posters, published sets of picture cards
and board games extensively: if I were in such a situation todag this item would
probably come a good deal higher in my list.

Further reading
Allwright, R. L. (1981) ''What do we want the teaching materials for?', ELT

Journal,36, l-r 5-18.
(A challenging, unconventional approach to materials, suggesting needs and
purposes other than those implemented by most coursebooks)

Cunningsworth, A. (7984) Eualuating and Selecting EFL Teaching Materials,
London: Heinemann.
(Discussion of what we want from a coursebook, with analysis of examples)

O'Neill, R. ( 1 982)' Why use textbooks ?', ELT I ournal, 36, 2,'1,04-1,1,.
(Partly a reply to Allwright, a rationale for the use of the conventional
coursebook, and suggestions for improvement of coursebook design and use)

Madsen, H. and Bourn, J.D. (1,978) Adaptation in LanguageTeaching,
Rowley, Mass.: Newbury House.
(See articles by Burden and Tucker on criteria for coursebook evaluation)

VISUAL MATERIALS

Bowen, B. M. (1982) Look Here!: Visual Aids in Language Teaching, London:
Macmillan.
(A brief, very practical overview of different kinds of visual materials and
their use in language teaching)
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'Wright, A. and Haleem, S. (1991) Visuals for the Language Classroom,
London: Longman.
(A more thorough discussion of the topic, exploring classroom techniques
associated with the various types of materials)

Gerngross, G. and Puchta, H. (7992) Pictures in Action, Englewood Cliffs:
Prentice Hall.
(A set of recipes on how to use various kinds of pictures for different
language-teaching objectives: simple and practical)

VIDEO

Allan, M. (1988) Teaching English u.,ith Video, London: Longman.
(Basic technical information, and different ways of using video recordings:
very practical)

Cooper, R., Lavery, M. and Rinvolucri, M. (1,991) Video, Oxford: Oxford
University Press.
(Useful classroom activities for language learning using video)

COMPUTERS

Fortescue, S. and Jones, C. (1987) Using Computers in the Language
CIas sr oom, London: Longman.
(Clear, basic guidelines on different computers and programmes; organizing
computer rooms; training students and teachers in computer use)

Kenning, M. J. and Kenning, M.-M. (1983) An lntroduction to Computer
Assisted Language Teaching, Oxford: Oxford University Press.
(A comprehensive introduction to the subject, including some guidance on
writing your own programs)

Leech, G. and Candlin, C. (1985) Computers in English Language Teaching and
Research, London: Longman.
(A selection of articles on different aspects of the use of computers in
language teaching)
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Module 14: Topic content

The topic content of courses (topics the language talks about, as distinct from
the language content itself) may be of various types. Some main ones are shown
in Box 14.1.

rU7hy different courses tend to stress some types of content and not others
depends very much, of course, on the objectives of the course. If your students
are immigrants whose purpose in learning is to integrate into the target culture,
then topics that are based on the latter will be very important. If, on the other
hand, they are learning a foreign language in their home environment in order
to function better in commerce or the tourist industry you will probably find
topics that have to do with their own cultural background more appropriate. If
you are teaching a class of mixed ethnic and religious backgrounds, you may
feel safer with neutral 'zero-content' topics. As a teacher of schoolchildren,
however, you may see yourself as educator at least as much as language teacher,
and will wish to include general cultural knowledge and materials and activities
that encourage intellectual or moral development.

Task Thinking a.bout different kinds of content

Stage l: Deciding on relative importance
Look through the list in Box I 4. l, and decide which of the types of subject
matter you think it is more, or less, important to include in the langruage
course(s) you teach or may teach in the future. Some comments of my ornm,
relating to my own teaching environment, may be found in the Notes, (I).

Sfage 2 (optional): Inquiry

Ask some learners what kinds of content they would like to see included in
an ideal language course. Do their ideas agree, on the whole, with yours?
(See Prodromou, 1992a for a description of a similar inquiry.)

Stage 3: Application

Look at a local syllabus or a coursebook commonly usedin the course(s)
you have been thinking of. Does it include the kinds of content you think it
should? Does it have too much of some other kinds which you consider
inappropriate? In either case, what might you do in teaching to improve the
balance?
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14 Topic content

BOX 14.1:  TYPES OF NON-LINGUISTIC CONTENT

1.Zero or trivial content
Bland, fairly neutral characters and events, or superficially interesting topics with no
cultural or other information or engagement with real-world issues. For example:
sentences about fictional 'John and Mary' doing everyday activit ies; stereotype
family stories; many pop songs, trivial anecdotes, 'soap-opera' style narrative or
video.

2. The language
Aspects of the target language treated as topics of study in themselves: its history,
for example, etymology or morphology.

3. Another subject of study
Other subjects on the school or university curriculum, such as science or history,
taught through the medium of the foreign language.

4. Home culture
Discussion of institutions, people, places, events, writ ing, etc. pertaining to the
learners' own culture. For example, Greek learners might discuss places they would
recommend that tourists should visit in Greece.

5. Culture associated with the target language
Discussion of institutions, etc. pertaining to the culture of the target language.
Materials for learners of English might take as topics the American Civil War, or
Brit ish social customs.

6. Literature of the target language
In a sense a part of (5) above, but important enough to warrant a separate heading:
stories, novels, plays, poetry written in the target language.

7. World or general knowledge
Culture or l i terature that is known in many countries, such as some folk tales, the
Bible; geographical, historical or polit ical information about any part of the world;
general scientif ic or philosophical topics.

8. Moral, educational, political or social problems
Content that presents, or requires participants to take, a stance on some issue: for
example, a dilemma to which learners suggest a solution.

9. The learners themselves
Exploration of learners'own experiences, knowledge, opinions and feelings: for
example, activit ies that ask learners to write about someone they know, or compare
tastes in food and drink.
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Underlying messages

Course content often conveys a 'hidden curriculum': underlying messages that
go beyond factual information. These may have to do with religious or political
beliefs, or with attitudes towards certain kinds of people, nationalities, or
cultures. It is very important for you to be aware of such 'subtext', for two
major reasons. First, for the sake of your own professional integrity: you want
to be sure you are teaching what you want to teach, and not unconsciously
expressing suppoft for attitudes you do not approve of, or denigrating those
you do. Second, because learners who identify with groups who are
discriminated against in course content may actually feel disadvantaged ano
learn less well: for example, female learners using materials which consistently
present the male as superior.

Favourable or unfavourable attitudes may be expressed through various
means. One is insidious slanting of coursebook content: for example, if the
characters learners are asked to identify with in a book belong to a particular
ethnic group, or express opinions that reflect a particular political stance.
Another is sheer invisibility: of opinions that are disapproved of, or of a
discriminated-against group; for example, if your samples of language in the
classroom are consistently based on male protagonists (check yourself! - it can
happen to all of us). A third - rarer, but easier to detect - is explicitly
discriminatory remarks: for example, statements that imply that one language is
'superior' to another (see Phillipsonr T992 for some interesting comments on
what he calls 'linguicism' applied to English).

Many prejudices which intellectually we reject arcvery deeply ingrained in
our thinking: so much so that we may betray them without even realizing it (as
in the example of using male subjects in language samples, mentioned above).
Thus it often actually takes a conscious effort to counteract them; and indeed
both teachers and coursebook writers these days are far more aware of the
hidden curriculum of course content, and make efforts to see that the messages
coming across are ones they feel comfortable with.

Task Ghecking out underlying messages in a coursebook

Take a coursebook - preferably one you are fairly familiar with - and try
some or all of the following experiments.

l. Sexism

a) If your book is illustrated, look at the first 30 pictures. Count the number
of men and the number of women featured in them. If there are no
pictures, look at the gramrnar or vocabulary exercises, and do the same
count on pronouns or nouns with clear gender. In either case, was there
a significant difference? If so, what is the implication?

b)Again, using either illustrations or texts, look at the occupations which
are assigned to men and women. Was there a consistent 'type' of
occupation assigned to either? If so, do you find such a division
acceptable?
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Question

2. Ageism
If your book is illustrated, look ttuough the pictures and count the number
of adr:Its clearly over the age of 40 as compared with 'young' adults (not
counting pictu.res of children). Does the division reflect what you would
estimate to be the proportion of yor:nglolder adults in society? If not, do
you approve or disapprove of the book's distorted picture? If you approve,
can you justify your approval?

3. Social orientation
Read a selection of texts and exercises. \Mhat kinds of people are shown in
them? Look at aspects such as wealth, social class, ethnic affiliation,
occupation, cultural background. Do the kinds of people shown in these
texts reflect more or less the social background of most of your students? If
not, is the picture shown misleading or disturbing? Or positive, in that it
presents acceptable role models for your students?

4. Values
Again look at texts and try to assess the kinds of things seen as desirable by
the characters or writer. For example, are the characters mainly interested
in material benefits (travel, cars, clothes, entertainment)? Or are they
mostly concerned with personal relationships? Or do they care about social
or moral issues such as the environment, peace, justice/injustice? Or do
they have some other consistent dominant aspiration? (In some cases you
may even be able to discern a clear political orientation.) Whatever you
find: ask yourselfifyou approve ofthe values the book conveys and -
particularly if you are a schoolteacher - if the educational message is an
acceptable one for your students.

Unit Three: Literature (1): should it be included
in the course?

What would be your own answer to the question asked in the title of this
unit?

This will, of course, depend to some extent on the kind of classes you are
teaching and what the course objectives are; but not only. There are certainly
some overall advantages and disadvantages to the teaching of the literature of
the target language in any course whose main objective is proficiency in the
language itself.

Gonsidering adrrantages and disadvantages of literature
teaching

Look at the lists of advantages of literature teaching listed in Box I 4.2. l, add
any further items you can think of in the space provided, and then put a tick
by those you consider most significant and inlluential. Then do the same for
the list of disadvantages orproblems shovuninBox L4.2.2.
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Literature (1): should it be included in the course?

BOX 14.2.1:  ADVANTAGES OF LITERATURE TEACHING

- Literature can be very enjoyable to read.
- lt provides examples of different styles of writ ing, and representations of various

authentic uses of the language.
- lt is a good basis for vocabulary expansion.
- lt fosters reading skil ls,
- lt can supply an excellent jumpoff point for discussion or writ ing.
- lt involves emotions as well as intellect, which adds to motivation and may

contribute to personal development.
- lt is a part of the target culture and has value as part of the learners' general

education.
- lt encourages empathetic, crit ical and creative thinking.
- lt contributes to world knowledge.
- lt raises awareness of different human situations and conflicts.
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BOX 14.2.2: DISADVANTAGES OF, OR PROBLEMS WITH
LITERATURE TEACHING

- Much literature is written in language that may be diff icult for foreign language
learners to read.

- We can use simplif ied versions, but these are a poor representation of the
or ig inal .

- Many literary texts are long and time-consuming to teach.
- The target-language culture on which the l iterature is based is alien to learners

and may be diff icult for them to relate to.
- By using texts as a basis for language teaching we may spoil learners' en.joyment

and appreciation of them as l iterature.
- Students of science and technology may find l iterature irrelevant to their needs.
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Task Sumrnanizing discussion or writing

Could you no\rv summarize in more detail ]tour own approach to literature
teaching in a langua(te course, either through discussionwith other
participants in your €Foup or through writing on your ovm? Think about
which were the main considerations that led you to decide whether ]rou are
for or against literature teaching, and also hor you would anwver some of
the opposing arguments. My orrvn approach is summarized belovr.

An approach to literature teaching
I am, in principle, in favour of including literature in courses, not only as a rich
source of language, but also because of its intrinsic educational and aesthetic
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value and its contribution to motivation and enjoyment. The problems of
length, difficulty and alien content are very real ones: I attempt to solve them by
careful selection of texts or, occasionallg by using only part of a long text. In
some cases I use simplified or abbreviated versions, in spite of the 'watered-
down' quality, if I think that enough of the literary value of the original is
preserved and that my students will get worthwhile learning from them.

It is true that there is a danger of spoiling literature by 'over'-teaching it.
However, if we take care not to over-emphasize the language teaching aspect
but focus on enjoyment and appreciation of the composition itself, on the whole
the gain is likely to be greater than the loss.

Finally: literature may be strictly speaking irrelevant for the learning of
science and technology, but students of those subjects may sdll enjoy and
ultimately benefit from studying it.

It is helpful to think of the learning and teaching of a piece of literature as a
process containing three main stages:

1. encounter and impact;
2. understanding and familiarization;
3. analysis and interpretation.

Encounter and impact
The teaching objective here is to get learners to perceive the basic form and
meaning of the text, and for it to make some kind of real impact on them, both
intellectually and emotionally. It does not matter at this point if they do not
understand every single word; but they do have to understand enough in order
to have an overall perception of mearungs.

Task Thinking about how to introduce a literary text

Some questions are shovtm in Box 14.3. Try to decide, preferably in
negotiation with other teachers, what your answers would be. My orn
answers follor.

Some answers to the questions in Box 14.3
1. As a rule, I pre-teach all new words that are essential for basic understanding.

My priority is that the text should be understood and make a real impact on
the learners: and I am not prepared to risk these objectives for the sake of
extra practice in inferencing skills.

2. and 3. Many teachers see 'warm-up' activities as an essential preliminary to
the teaching of any literature: they raise curiosity and motivation, and
provide some orientation of thinking and mood. But such activities can also
have negative effects: they may dilute the direct impact of the literature itself,
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Literature (2): teaching ideas

BOX 14.3:  FIRST ENCOUNTER WITH A LITERARY TEXT: SOME
OUESTIONS

1 . Should you pre-teach new words or let learners try to guess them from context?
2. Should you do some preparatory work on content or atmosphere before

presenting the text itself ?
3. Should you provide some information about the author or the cultural or historic '

background before presenting the text itself?
4. Should you try to get through as much of the text as possible first t ime for the

sake of immediate impact, or take it more gradually, making sure one bit is
thoroughly studied before going on to the next?

5. ls the best way to manage learners' f irst encounter with a text by getting them to
read it si lently on their own? Or by asking them to read it aloud round the class?
Or by reading it aloud yourself?

6. How can you check init ial understanding?
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which is a pity; and, possibly prejudice the learners so that their perception of
it is coloured by what they have been led to expect.

Usually, I prefer to do only so much introductory work as is needed to
ensure understanding, such as an indication of the general topic, or any
necessary cultural information; from then on, I prefer to let the literature
speak for itself. Further background information and exploration come later.

4.1try to get through as much text as possible as quickly as possible, for the
sake of the impact, momentum and enjoyment: after all, most literature is
meant to be read, heard or seen as continuous text. It may be necessary to
pause occasionally to explain, or check that everyone is 'with' me and
understanding; but detailed study I postpone until we have finished a first
reading.

5. Usually I read aloud literary texts to the class the first time (with the learners
following in their texts), unless the text is too long for this to be practicable;
on the whole this seems to be the best way to convey a clear first impression
of the content and 'shape' of the literature. Learners' reading aloud is usually
less clear; and texts may be more difficult to understand through silent
reading, especially for the less proficient. I7ith more advanced classes,
however, silent reading, or well-prepared reading aloud by learners may be
satisfactory options.

6. The most usual technique is to ask closed-ended comprehension questions:
who is speaking, what are they saying, where is this happening, and so on. I
prefer more open-ended ideas such as: ask learners to give a quick summary
in their own words, possibly in their mother tongue; to ask them to tell me
anything they understood, in any order; to ask for 'gut' reactions, anything
they would like to say in response to the first reading, and develop brief
discussions, focussing on content; to invite questions, to be written on the
board and discussed.
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U nde rstandi ng a nd fam i I i arizati on
The next stage is to get learners to interact with the text thoroughly and
repeatedly so that they become familiar with the words and ideas, are confident
they know the sequence of events and characters; and to help them to

- understand and appreciate the text in more depth and detail. How can we
provide opportunities and motivation for repeated purposeful interaction with
the text? And how can we check that the desired understanding and
appreciation have in fact occurred?

Task Studying and suggesting ideas for familiarizing learners with
a text

Some ideas are shovvn in Box 14.4. Read tluough and tick ones that seem
usefnl to you; canyou addmore?

BOX 14.4:  UNDERSTANDING AND FAMILIARIZATION:
TEACHING IDEAS

1. Reread, differently from the first t ime (if the first t ime was reading aloud, then
this time silently, or vice versa).

2. Read through looking for bits you didn't understand: note them for later
discussion.

3. Look through the text, pick out bits you particularly l iked, or that stick in your
memory; copy them out if they are short, otherwise just note the page
reference. Then share.

4. Look through the text for a quotation which could serve as an alternative tit le.
5. Rewrite some or all of the text from someone else's ooint of view.
6. Rewrite some or all of the text in a different genre or style: for example, report

the events of a short story for a newspaper.
7. Present the text, or particular aspects of it in a different visual format: as a

flowchart, as a diagram, as a graph, as a l ist of events, as a grid . . .
8. Draw an il lustration; or design a book-cover or advertisement for the text.

IU.

@ Cambridge University Press 1996

An a lysi s a n d i nte rpretati o n
Not all classes go very deeply into the interpretation of a text: not all teachers
feel confident they can lead discussions on literary analysis. A deeper probing
into the meanings and implications of a text does not necessarily demand a
knowledge of the terminology of literary criticism, though this can help; it is
essentially an attempt to discover new levels of meaning or perspectives, or to
deepen appreciation of style or structure. Usually the main tool for such probing
is the class discussion, initiated by an open-ended stimulus cue such as 'Let's
compare . . .', .What would have happened if . . .', ''Why do you think . . .?'

Different teachers have different ideas about their own role in such
discussions. In Box 14.5 are some teacher sratements. \fhich do you identify
with? Which do you find problematical? My own comments follow.
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Literature (2): teaching ideas

BOX 14.5:  LEADING INTERPRETATIVE DISCUSSION: THE
TEACHER'S ROLE

Miri: ' l  read this poem often, love it, and have a clear idea of its underlying meanings:
I try to lead the students towards a similar understanding, sometimes expressing
mV own ideas about it '

Bella: ' l  intervene as l itt le as possible in discussions on l iterature, only pose
questions; I would certainly never express my own opinions.'

Ali: ' l  try to encourage students to develop their own interpretations, even if I think
they are "wrong". '

Mat: 'On the whole, I stand aside and let the students build their own ideas; but if I
see them going wildly wrong, l ' l l  step in and show them why.'

Sylvie: ' l  see my function in the discussion as prober, challenger, getting students to
examine ideas crit ically, bring evidence. Sometimes l ' l l  throw in outrageous ideas
for the sake of orovocation.'

@ Cambridge University Press 1996

Comments on Box 14,5: The teacher's role in discussions on
literature
The advantages of Miri's approach are that she is very likely to infect her
students with her own love for the literature, and leave them with a clear and
coherent conception of what it is saying and how. A disadvantage is that she
may inhibit their own spontaneous responses and original interpretations. Bella
is the opposite: learners may develop their own independent interpretations; but
those who have no particular interest in the literature may be left 'cold'; she
does little to raise their enthusiasm or help them to develop appreciation.
Perhaps a compromise is possible, where you communlcate your own
enthusiasm and make your ideas available to the learners while allowing them
room to disagree and develop different perspectrves.

The difference between Ali and Mat focusses on one aspect of teacher
intervention in discussions: what happens if the learners construct an
interpretation that, it seems clear to you, is in total disagreement with the
author's intention? If you are pafticularly attached to the piece of literature in
question, you may find it extremely difficult, if not impossible, to allow learners
to get away with such 'wrong' conceptions; you will find it easier if you are less
involved with the literature, or if you are more committed to allowing free
learner interpretations on the grounds that this results in ultimate personal
enrichment and more valuable learning. One approach that can help is that
expressed by Sylvie, since mistaken interpretations are very often exposed as
such when examined carefully in the light of textual evidence.
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Task

Unit Five: Literature (31: teaching a specific text

In this unit you are asked to think about the teaching of a specific piece of
literature, and if possible to try out your ideas in practice. You may like to work
on one of the examples shown in Box 1.4.7, or on a different one of your own
choosing.

Teaching a text

Stage l: Planning
Prepare a lesson or two on the text, having in mind a specific class you
knovrr. Some points you may need to relate to are shown in Box 14.6.

BOX 14.6:  PREPARING TO TEACH A LITERARY TEXT

- Will I do any pre-text teaching of language or content? lf so, what?
- Will I do any other'warm-up' activit ies? lf so, what?
- How will the text be oresented the first t ime?
- What should I do immediately after the first reading to encourage and check

comorehension?
- What activit ies or tasks might encourage interaction and engagement with the

text?
- What sorts of questions or tasks might get students to probe and explore more

subtle meanings, aspects of style or structure?
- What might be a good way to 'round off' the study of this text?

@ Cambridge University Press 1996

Stage 2 (optional): Experience and reflection

If feasible, try teaching the literature to a class, using your plan as a basis.
Imrnediately afterwards, note dorn for yourself hour things went, which
ideas seemed to succeed and which not, and why.

Stage 3: Sharing and summarizing

If you are working with other teachers, share and compare your ideas and
(if relerrant) yor.rr e:<periences trying them out. Finally, summarize for
yonrself the main conclusions from the e:rperience, as you may have done
at the end of Stage 2, but taking into account also what you have learned
from exchanging ideas with others: what kinds of literature{eaching
techniques seemed to work well, which not so well, and why.

My ideas on the teaching of the texts shown in Box 74.7 are shown in the
Notes, (2); if you worked on one of these you might find it interesting to
compare your ideas with mine.
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Notes

BOX 14.7:  SAMPLE TEXTS FOR TEACHING

Teevee

ln the house
of Mr and Mrs Spouse
he and she
would watch teevee
and never a word
between them sooken
until the day
the set was broken.

Then 'How do you do?'
said he to she,
'l don't believe we've met vet.
Spouse is my name.
What's yours?' he asked.
'Why, mine's the same!'
said she to he,
'Do you suppose that we could be -?'

But then the set came suddenly right about
And so they never did find out.

Eve Merriam

He Treats them to lce-cream

Every Sunday they went for a walk together
He, she
And the three children.

One night
when she tried to stop him gorng
to his other woman.
he pulled out a fl ick-knife
from under the mattress.

They still go for a walk
every Sunday,
he, she and the three children.
He treats them to ice-cream and they all laugh.
She too.

Anna Swirszcrynskia

Notes

(1) Types of topic content
I teach schoolchildren English as a foreign language, which they may use when
travelling in English-speaking countries, in their own country for purposes of
studg tourism or business, or in any country as a language of international
communication.

The only type of nonJinguistic content I have no personal experience of
teaching is other school subjects taught through the medium of the foreign
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language, since this is not accepted practice in the schools where I am employed.
However, it has been found a useful and productive method, particularly where
the students are likely to need the language for the subject in question (in
schools oriented towards academic study for example) or for immigrants.

'Zero content' material is often seen as pointless and boring by students,
though some superficially attractive songs and stories may engage their
attention. I do not like using such material as a basis for extended language
work, since it lacks substantial content and wastes opportunities for engaging
with real information or issues. However, as a schoolteacher I am perhaps more
concerned with the educational aspects of my material than colleagues teaching
in other situations. And we all probably use this type of material sometimes, as
a basis for short improvised samples of language items!

Home-culture content is acceptable, not only because my students may need
to know how to talk about it in the future, but also because it supplies subjects
for discussion that are familiar, interesting and motivating. The target-language
culture and literature, other countries' culture and general knowledge I think
are important for my students' education in principle, as is some treatment of
general and specific controversial issues leading to values' clarification. The
language as a topic of study itself is not appropriate to most of my students, but
can be used occasionally with some of the older classes who may find it
intellectually challenging. I occasionally use the students themselves as a focus: I
am interested in their ideas and experiences and want to show it, and they
usually find these topics motivating, up to a point. However,I find caution and
sensitivity are needed here: some students object to what they see as an invasion
of privacy or feel uncomfortable with 'touchy-feely' activities.

(2)Teaching a text

Teevee
This is a fairly easy poem, both in language and content, suitable for not too
advanced classes; and it can be enjoyed both by adults and children. The only
words I would pre-teach would be spouse and set (as a synonym for
'television').

For warm-up activities, it is tempting to do something on the influence of
television on people's lives, and how it affects their ability to communicate with
one another - but$ris is 'giving away'the main message of the poem, and I
would rather have-students discover this for themselves from direct interaction
with the text. I might, however, do some casual discussion of television in
general while eliciting or teaching various synonyms for it (T% the set, the box,
thetel ly. . . l .

The text is easy enough to be read silently for the first time and understood by
the students; but I think they will enjoy and appreciate rhe humour more if I
read it aloud, while they follow it in their own texts. I would then ask them to
recap the situation and events in their own words to check they have
understood.

S7ith younger students, I might ask them in threes to act out, or even mime,
the events of the poem (the third actor being the television); or to draw a
picture, or series of pictures, to illustrate it. Older students might discuss what
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style of illustration (e.g. photograph?/drawing? monochrome?/coloured?)
would be appropriate to the poem and why. For any age. students might be
asked to prepare and perform a 'dramatic reading' in small groups, possibly
having previously learnt the text by heart.

For further study: students can be asked to divide the poem into three
sections or chapters, and to compare the middle section with the first and third:
from the point of view of content, rhythm, rhyme, punctuation - whatever they
can find.

If they see it as a humorous poem, why is it funny? Can they find a serious
side to it? If the poet has a serious message, what is it? Do they have any
experiences or ideas of their own on the subject? Older students might get into a
general discussion of the use of humour tgmake a point in literature: wit, satire,
parody.

I would finish with another reading, either of my own or of a good student
reader: the main experience I want them to be left with is the literature itself,
not what we said about it.

He Treats them to lce-cream
This poem is also based on simple language, and could be taught to various age-
groups; but it is rather more serious in content.

The impact of the poem is based largely on the unexpected shifts in mood and
action; hence a good way to present it might be, as suggested by Lazar (1993:
'1,1,2-I3),to expose them only to the first three lines, and elicit expectations
about what is to follow; read the next stanza, think about it and, again, predict;
and finally read the ending.

A brief recap of who the characters are and what actually happens could be
followed by more detailed speculation on such topics as: how long do you think
this story really took? How old were the children? Did the man stop seeing the
other woman or not? What were the relationships like within the family?

As a follow-up to the discussion, students could tell, in writing or orallS the
story from the point of view of any of the characters; the husband, the wife, one
of the children, the other woman. Then, returning to the poem' you might ask
the key question: why does the poet in fact give none of the detail which one
would expect in such a story?

At a more sophisticated level, it might be interesting to look at aspects of style
and structure: in what ways do the sentence-structure' punctuation and so on
reflect the dramatic development of the poem? Or to discuss ethical or social
questions: what is the 'message' of the poem? IThat does it say about family
llte /

Again, I would like to wind up study of the poem with a final rereading.
An additional possibility is of course to study'Teevee' and 'He Treats them to

Ice-cream' one after the other, and then compare them: often further insights,
learning and pleasure result from comparing both content and form of texts
which are, like these, of similar length, structure and general topic.
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Further reading

.  BACKGROUND AND TEACHER'S HANDBooKS

Alptekin, C. (1993)'TargetJanguage culture in EFL materials', ELT lournal,
47,2,13643.
(A discussion of the problems inherent in basing a foreign language course on
target-culture content: pleads for an open, intercultural approach)

Cook, V. J. (1983) .What should language teaching be about?', ELT Journal,
37,3,229-34.
(A more thorough treatment of the subject of Unit One: does not actually
answer its own title question, but explores possibilities)

Harrison, B. (ed.) (1990) Culture and the Language Classroom,Hong Kong:
Modern English Publications and the British Council.
(Various articles on aspects of the teaching of culture in the foreign language
classrooml see particularly articles by Barrow and Harrison)

Kramsch, C. (L993) Context and Culture in Language Teaching, Oxford:
Oxford University Press.
(Edifying and exciting, though not easy, reading: discusses the encounter with
foreign culture in language learning, seen as an exploration of differences and
diversities rather than acquisition of information)

Prodromou,L. (1992a) .What culture? Vhich culture? Cross-cultural factors in
language learning', ELT J ournal, 46, 1., 3 9-5 0.
(An interesting survey of the opinions of Greek learners of English as a
foreign language)

Tomalin, B. and Stempleski, S. (1993) Cubural Awareness, Oxford: Oxford
University Press.
(Ideas for teaching cultural awareness: examples are based on English-
speaking cultures, but can easily be adapted for others)

UNDERLYING MESSAGES

Clarke, J. and Clarke, M. (1990) 'Stereotyping in TESOL materials', in
Harrison, B. (ed.), Culture and the Language Classroom, Hong Kong:
Modern English Publications and the British Council.
(Interesting and readable discussion of stereotyping of various kinds in
(English) language teaching materials)

Phillipson, R. (1992) Linguistic Imperialism, Oxford: Oxford University Press.
(Shows how the spread of English is contributing to the dominance of the
culture and general influence of English-speaking nations)

Sunderland, J. (ed.) (1.994) Exploring Gender: Questions and Implications for
English Language Education, Hemel Hempstead: Prentice Hall International.
(Relevant to the teaching of all languages, not just English! A collection of
articles and case studies looking at various gender-related topics in language
learning)

TEACHING LITERATURE

Bassnett, S. and GrundS P. (L993) Language tbrough Literature, London:
Longman.
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Further reading

(Imaginative ideas for getting students to engage with literary language and
texts and to create their own)

Brumfit, C. J. and Carter, R. (eds.) (1,986) Literature and Langwage Teaching,
Oxford: Oxford University Press.
(A collection of articles on various aspects of approach and practice: no
recipes, not light reading, but interesting background)

Carter, R. and Long, M. N. (1991) Teaching Literature, London: Longman.
(Various ways of approaching the use of literature, with examples of texts
and activities; for background study rather than use as a resource book)

Collie, J. and Slater, S. (1987) Literature in the Language Classroom,
Cambridge: Cambridge University Press.
(Discussion of some general issues followed by a variety of practical
literature-teaching techniques, relating to various literary genres)

Duff, A. and MaleS A. $992) Literature, Oxford: Oxford University Press.
(A collection of interesting and challenging activities for engaging with
literary texts and learning language from them)

Ellis, G. and McRae,1. $991) The Extensiue Reading Handbook for Secondary
Teach er s, Harmondsworth: Penguin.
(Misleading title: actually consists of plenty of good ideas for teaching
literature at both primary and secondary levels: examples based on well-
known English texts)

Hill, J. $9861 Using Literature in Language Teaching, London: Macmillan.
(A compact, basic introduction to the subject, including practical classroom
procedures; examples refer tb English literature)

Lazar, G. (1,9931 Literature and Language Teaching, Cambridge: Cambridge
University Press.
(A good text to use to teach yourself how to teach literature: comprehensive,
readable, with plenty of illustrative tasks accompanied by suggested answers)
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Up to now the topic of foreign language teaching has been approached mainly
from the perspective of language as a subject of study: how to teach various
linguistic contents or skills, aspects of (language) course materials and structure.
However, this direction of thought can result in neglect of some essential topics:
specificallg those that are relevant to all classroom teaching, not only that of
foreign languages. This and the next part, therefore, take as their point of
departure aspects of instruction and education in general and apply these to
language teaching, rather than the other way round. Part V deals mainly with
the lesson: planning, interaction and management.

Module 15 focusses on the lesson itself: what it is, how it may be most
effectively organized, prepared and evaluated. Module l5looks ar classroom
interaction: how teachers activate students. or students activate themselves. and
what kinds of interaction are conducive to what kinds of learning. Module 17
has to do with giving feedback, whether in speech or writing: what its purposes
are and how it may be used to promote learning and learner morale. Finally,
Module 18 deals with the topic of classroom discipline; less important, perhaps,
for those (relatively few, perhaps lucky) teachers who work with highly
motivated adults in small groups, but a central cause of concern for the many
who teach large classes of adolescents in schools.
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Module 15: Lesson planning

The lesson is a type of organized social event that occurs in virtually all cultures.
Lessons in different places may vary in topic, time, place, atmosphere,
methodology and materials, but they all, essentially are concerned with learning
as their main objective, involve the participation of learner(s) and teacher(s),
and are limited and pre-scheduled as regards time, place and membership.

There are additional characteristics or perspectives to a lesson which may be
less obvious, but which are also significant. One way to become aware of these
is to look at metaphors that highlight one or another of them.

BOX 1s.1:  METAPHORS FOR A LESSON

a variety show
climbing a mountain
eating a meal
a wedding
a menu

a conversation
doing the shopping
a football game
a sympnony
consulting a doctor

@ Cambridge Univercity Press 1996

Group task Exploring metaphors

Stage 1: Choosing a metaphor
\Mltich of the metaphors shown in Box 15.l e:rpresses best, in your opinion
as a teacher, the essence of a lesson? There is, of course, no 'right' answer,
but your choice will reflect your own conception. If you can find no
metaphor here which suits you, invent your own.

Sfage 2: Comparing choices
If you are working in a grroup, get together inpairs or threes and share your
selections and reasons for making them. Since any one choice is as valid as
any other, there is no need to try to reach any kind of group consensus as to
which is the 'best'; the aim of the discussion is simply to become more
aware of the different attributes different people feel are significant. If you
are on your ovvn, go straight to Stage 3 below.

Sfage 3: Analysis
Some of the main elements that may have come up in your thinking and
discussion about the various metaphors are discussed in the section
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15 Lesson planning

.Aspects of the Jesson belourr. Have a look at this section and try to relate it to
]rour oven choice(s).

Sfage 4: Optional follow-up
In the Notes, ( l) you will find analyses of each metaphor in terms of the
interpretation of the concept of a lesson which it seems to embody. These
are not necessarily the only possible interpretations, but you may be
interested in looking up '1rour' metaphor, and seeing if the analysis fits your
orn approach.

Aspects of the lesson
1. Transaction, or series of transactions. This is expressed in the metaphors of

shopping, a wedding and a meal, with the emphasis on some kind of
purposeful give-and-take which results in a product: an acquisition or a
definable mental or physical change in the participants. If you care about the
transactional element, then what is important to you is the actual learning
which takes place in the lesson.

2. Interaction. This is most obvious in the metaphor of conversation, but is also
expressed in the wedding, the variety show, and, in perhaps a rather different
wa5 in the football game. Here what is important are the social relationships
between learners, or between learners and teacher; a lesson is seen as
something which involves relaxed, warm interaction that protects and
promotes the confidence and happiness of all participants.

For a more detailed discussion of the transactional and interactional
aspects of a lesson, see Prabhu (1992).

3. Goal-oriented effort, involving hard work (climbing a mountain, a football
game). This implies awareness of a clear, worthwhile objective, the necessity
of effort to attain it and a resulting sense of satisfaction and triumph if it is
achieved, or of failure and disappointment if it is not.

4. A satisfying, enioyable experience (a variery show, a symphony, eating a
meal). This experience may be based on such things as aesthetic pleasure, fun,
interest, challenge or entertainment; the main point is that participants
should enjoy it and therefore be motivated to attend while it is going on (as
distinct from feeling satisfied with the results).

5. A role-based culture, where certain roles (the teacher) involve responsibility
and activiry others (the learners) responsiveness and receptivity (consultation
with a doctor, a wedding, eating a meal). All participants know and accept in
advance the demands that will be made on them, and their expected
behaviours. This often implies:

6. A conventional construct, with elements of ritual (a wedding, a variery show,
a performance of a symphony). Certain set behaviours occur every time (for
example, a certain kind of introduction or ending), and the other components
of the overall event are selected by an authority from a limited set of
possibilities. In contrast, there is:

7. A series of free choices (a menu, a conversation). Panicipants are free to 'do
their own thing' within a fairly loose structure, and construct the event as it
progresses, through their own decision-making. There is no obvious authority
figure who imposes choices.
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Lesson preparation

How should a lesson be prepared? Is there a best method to do so?
One way of looking for answers to these questions is to ask competent

professionals, and then try to discover some general principles that seem to be
accepted by all, or most, of them.

Inquiry Lresson preparation

Stage I : Preliminary study
In Box 15.2 are seven questions about lesson preparation. Start by
anrswering them yourself, in writing. (If you are a trainee with limited
e:rperience, then note hour you hope to prepare lessons yourself, or how
you have done so in teaching practice.) After writing each response, leave
two or three lines empty before going on to the next.

BOX 15.2:  OUESTIONS ON LESSON PREPARATION

1. How long before a specific lesson do you prepare it?
2. Do you write down lesson notes to guide you? Or do you rely on a lesson format

provided by another teacher, the coursebook, or a Teacher's Book?
3. lf so, are these notes brief (a single page or less) or long (more than one page)?
4. What do they consist of ?
5. Do you note down your objectives?
6. Do you actually look at your notes during the lesson? lf so, rarely? Occasionally?

Frequently?
7. What do you do with your lesson notes after the lesson?

@ Cambridge University Press 1996

Stage 2: Interview

Nour interview at least two language teachers who are e:rperienced and (as
far as you c.rn tell) conscientious and competent professionals. Ask them
the same questions, stressing that what you want to know is what they
actually do in daily practice, not what they think they ought to do!

My omr answers to these questions may be found in the Notes, (2). If you
cannot find (enough) teachers to interview, lrou may frnd it helpfirl to refer
to these at Stage 4 (Conclusions) below.

Sfagre 3; Resu/fs

If you are working in a group and have each interviewed different teachers,
share your results; if not, put together the different ansrers you got from
]rour own interviewees. Can you make any generalizations, or does lesson
preparation seem to be entirely idiosyncratic?

Stage 4: Conclusions

Think about or discuss the evidence lfou have gathered from interviews,
and/or from my responses in the Notes. What conclusions can you draW?
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15 Lesson planning

T?y to assess critically the relevance and usefulness of these conclusions
foryour ovmpractice.

Sfage 5: Personal application
Finally, revert to the answers you wrote yourself at the beginning of this
task, and add notes belorr each one, recording ideas you have learned
from this inquiry that may be helpfuI to you in future lesson planning.

The teaching/learning tasks and topics which form the basis of different
components of a language lesson have been discussed in earlier modules:
presentation of new material, practice activities or tests; accurate reception or
production of the language's pronunciation, vocabulary or grammar; or more
fluency-oriented work such as discussing or writing essays. In this unit we shall
be looking at the 'packaging' of such components: how they may be combined
with each other and presented as a varied and effective lesson programme.

In a lesson which is entirely taken up with one kind of activity, interest is
likely to flag: learners will find it more difficult to concentrate and may get
bored and irritable which will detract from learning and may produce disci-
pline problems in some classes. A varied lesson, besides being more interesting
and pleasant for both teacher and learners, is also likely to cater for a wider
range of learning styles and strategies, and may delay onset of fatigue by
providing regular refreshing changes in the type of mental or physical activity
demanded.

Task Brainstorm

Hor many different ways of varying language-learning activity within a
lesson can lrou think of? It helps to think in terms of contrasts: for example,
rapid-moving versus leisurrely activities; or individuals versus pair/group
versus full-class organization. Write dourn, or pool ideas in grroups; then
checkwithBox 15.3 to see if it adds any further suggestions.

Selection and organization
Variation of components within the programme of a lesson is a good principle,
but it is not enough. Varied activities flung together in random order can result
in a feeling of restlessness and disorder; it is therefore worth defining some
principles of selection and organization of components to construct a smooth,
coherent programme. rilThich components should come earlier, which later in a
lesson? Ifhich are likely to fit together well to form a coherent sequence? And
so on.

Below are some guidelines for the combination of different components that I
have found useful and relevant in my own teaching.
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Varyi ng |esson components

BOX 15.3:  WAYS OF VARYING A LESSON

1. Tempo
Activit ies may be brisk and fast-moving (such as guessing games) or slow and
reflective (such as reading l iterature and responding in writ ing).

2. Organization
The learners may work on their own at individualized tasks; or in pairs or groups; or
as a full class in interaction with the teacher.

3. Mode and skil l
Activit ies may be based on the written or the spoken language; and within these,
they may vary as to whether the learners are asked to produce (speak, write) or
receive (l isten, read).

4. Difficulty
Activit ies may be seen as easy and non-demanding; or diff icult, requiring
concentration and effort.

5. Topic
Both the language teaching point and the (nonlinguistic) topic may change from one
activitv to another.

6. Mood
Activit ies vary also in mood: l ight and fun-based versus serious and profound; happy
versus sad; tense versus relaxed.

7. Stir-settle
Some activit ies enliven and excite learners (such as controversial discussions, or
activit ies that involve physical movement); others, l ike dictations, have the effect of
calming them down (see Maclennan, 1987).

8. Active-passive
Learners may be activated in a way that encourages their own initiative; or they may
only be required to do as they are told.

@ Cambridge University Press 1996

Guidelines for ordering components of a lesson

1. Put the harder tasks earlier
On the whole, students are fresher and more energetic earlier in the lesson, and
get progressively less so as it goes on, particularly if the lesson is a long one. So
it makes sense to put the tasks that demand more effort and concentration
earlier on (learning new material, or tackling a difficult text, for example) and
the lighter ones later. Similarly tasks that need a lot of student initiative work
better earlier in the lesson, with the more structured and controlled ones later.

2.Have quieter activities before lively ones
It can be quite difficult to calm down a class - particularly of children or
adolescents - who have been participating in a livelS exciting acriviry. So if one
of your central lesson components is something quiet and reflective it is better
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on the whole to put it before a lively one, not after. The exception to this is
when you have a rather lethargic or tired class of adults; here 'stirring' activities
early on can actually refresh and help students get into the right frame of mind
for learning.

3. Think about transitions
If you have a sharp transition from, sa5 a reading-writing activity to an oral
one, or from a fast-moving one to a slow one, devote some thought to thg
transition stage. It may be enough to 'frame' by summing up one component in
a few words and introducing the next; or it may help to have a very brief
transition activity which makes the move smoother (see Ur and I7right,7992,
for some ideas).

4. Pull the class together at the beginning and the end
If you bring the class together at the beginning for general greetings,
organization and introduction of the day's programme, and then do a similar
full-class 'rounding-off' at the end: this contributes to a sense of structure. On
the whole, group or individual work is more smoothly organized if it takes
place in the middle of the lesson, with clear beginning and ending points.

5. End on a positive note
This does not necessarily mean ending with a joke or a fun activity - though of
course it may. For some classes it may mean something quite serious, like a
summary of what we have achieved today or a positive evaluation of something
the class has done. Another possibility is to give a task which the class is very
likely to succeed in and which will generate feelings of satisfaction. The point is
to have students leave the classroom feeling good.

Drscussjon Think about or discuss the questions:
task - Hovr far do you agEee with these guidelines?

- fue they appropriate for your own teaching context as they stamd, or
wonldlouwishto omit, addto orchange anyof them?

Follow-up Obsenre one or two foreigm langruage lessons, noting dolwr in detail what
observation the components are and ho,r they are organized. fire lessons should

fask preferably be given by a teacher you do not knovy, or a video rrecording canr
be used. If these options are not available, use the lesson description given
inBox 15.5.

Aftenrard.s, think about 1rcur notes, or discuss themwith colleagrues,
andysing the way the lesson was constructed. You may frnd it useful to refer
to the points listed in Box 15.3. What possible alternatives, or
improrrements, carr you think of?
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Eva I u ati n g I esso n effective n ess

It is important to stop and think after giving a lesson whether it was a good one
or not, and why. This is not in order to indulge in self-congratulation or vain
regrets, but in order to have a basis for your own learning from reflection on
experience: this lesson was unsatisfactory what could I have done to improve
it? Or: this lesson was good, what was it exactly that made it so? Other units in
this module have dealt with criteria that can be applied to the design or
assessment of particular procedures; this one concentrates on overall evaluation
of the lesson event: effective, or hot?

Task Enaluating criteria

Imagine you have just come out of a lesson - whether your own, or one that
you have observed - and wish to assess how effective it was. By what
criteria will you evaluate it?

In Box 15.4 is a list of criteria I have heard suggested by teachers; lrou
may wish to add more. Can you put them in order of priority: the most
important, in your opinion, first, the least important last? You may, of
course, put two or more at the same level if you think they are of the same
importance.

Belovv are some notes on the criteria that you may find useful; and my
own solution to the task, with e:rplanations, is given at the end of the unit.

BOX 15.4:  CRITERIA FOR EVALUATING LESSON
EFFECTIVENESS

a) The learners were active allthe time.
b) The learners were attentive all the time.
c) The learners enjoyed the lesson, were motivated.
d) The class seemed to be learning the material well.
e) The lesson went according to plan.
f) The language was used communicatively throughout.
g) The learners were engaging with the foreign language throughout,
h)
t l

i )
@ Cambridge University Press 1996

Nofes on the criteria

1. The learners were active, attentive, enjoying themselves
If learners are active, attentive, enjoying themselves and motivated they are
likely to be learning better. On the other hand it is very possible to activate
learners effectively and enjoyably and hold their attention for long periods of
time in occupations that have little learning or educational value.
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2. The class seemed to be learning the material well
The main goal of a lesson, when all is said and done, is to bring about learning:
the problem is how to judge whether learning is in fact taking place.

3. The lesson went according to plan
On average, I would guess that a lesson that went on the whole according to
plan is more likely to have been effective; but this does beg the question of
whether the plan was a good one in the fust place! Also, a sensitive and flexible
teacher may well deviate from an original plan in response to changing
circumstances or learner needs, with positive results.

4. The language was used communicatively throughout
It is certainly important to do activities that involve communication; but non-
communicative activities (for example, grammar explanations) also have their
place and assist learning.

5. The learners were engaging with the foreign language throughout
The engaging with the material to be learnt (in this case the language) is surely a
prerequisite for learning that material. Learning, however, will result from this
process only if the material and task are of appropriate level.

Suggested order of priority
My order would be the following:

1. c) The class seemed to be learning the material well.
2. g) The learners were engaging with the foreign language throughout.
3. b) The learners were attentive all the time.
4. d) The learners enjoyed the lesson, were motivated.
5. a) The learners were active all the time.
5. e) The lesson went according to plan.
7. f) The language was used communicatively throughout.

Comments
This order will quite probably be different from yours; and I found some
decisions about the ranking - as I am sure you will have done - very difficult to
make! Here are some of my considerations.

The first criterion has to be the learning; that is the main objective of a lesson.
The fact that it is difficult to judge how much learners have learned does not let
us off the duty of trying our best to do so! We can usually make a fairly good
guess, based on our knowledge of the class, the type of activity they were
engaged in, and some informal test activities that give feedback on learning (see
Module 3:Tests).

The amount of learning is very likely to correlare highly with the amount of
the foreign language the class engages with in the course of a lesson. If the
foreign language material is too difficult, or the task too slow, or too much time
is spent on organization or mother-tongue explanation, the amount of learning
will lessen.
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Follow-up
task

Eval uati ng lesson effectiveness

Learners who are really engaging with the language must be attentive; loss of
attention means loss of learning time. However, this attention may be directed
at activities which produce little learning! - which is why this item is not higher
up the list.

Enjoyment and motivation are important because they make it more likely
that learners will attend; they also contribute to learners' holding a long-term
positive attitude towards language lessons and learning in general. But it is, of
course, possible to have participants thoroughly enjoying a lesson without
learning anything.

Active learning is usually good learning; however,learners may be apparently
passive (quietly listening or reading) and actually learning a lot; and, converselS
may be very active and learning nothing. It is common - and dangerous - for
teachers to over-estimate the importance of learners being active all the time.

Most teachers plan carefullS and if the plan was a reasonably good one, then
a lesson that accorded with it was probably also good. However, a specific plan
may turn out to be not so good; in such a case following it may be disastrous,
and inspired improvisation more successful. Also, occasionally unexpected
circumstances or learner demand may result in changes, with similarly positive
results.t In summary: yes, a criterion that has some use, but too dubious to be
put very high.

Communication is important for language learning, but non-communicative
activities can also teach; for some learners lesson time spent on the latter may
actually be a better long-term investment. The higher you rank this criterion,
the more crucial you feel the communicative character of the lesson to be;
obviously I personally do not feel this to be as important a factor as the others.

Practice and/or observation

The aim of this task is to try to evaluate the effectiveness of a lesson. The
lesson itself could be one of the folloring possibilities:

l. Most usefully: one ]rou yourself have planned and taught, based on a unit
in a coursebook or syllabus you use or are familiarwith.

2. One taught by a colleague or another teacher.
3. Less effective: avideo recording of a lesson.
4. As a final resort: the obsenration notes shovvn in Box 15.5.

(My comments on this version are given in the Notes, (3).)
Try to evaluate how good the lesson was, using the criteria and priorities you

have worked on in this unit. If you have observed together with other teachers,
come together after the lesson to compare notes.

1 But an interesting piece of research on pupil appraisals of teachers indicates that school-age
pupils consider the description 'This teacher would do something else if that's what the class
wants' as a characteristic of the bad teacher! (IUragg, E. C. and Vood, E. K. (1984) 'Pupil
appraisals of teaching' in 'Wragg, E. C. (ed.) Chssroom Teaching Skil/s, London and
Svdnev: Croom Helml. 79-9 6l
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BOX 15.5:  DESCRIPTION OF A LESSON

This was a heterogeneous class of 35 fifteen-year-olds.

9.15 The teacher (T) enters, students (Ss) gradually quieten, sit, take out books-
9.20 T elicits the topic Ss had been asked to prepare for today ('conformism'),

elicits and discusses some key words, does not write them up.
9.25 f distributes cartoons, asks Ss to work in pairs and suggest captions that

have to do with the topic. Some Ss work, most do not.
9.30 T elicits results: only three pairs are wil l ing to suggest ideas. T suggests

they carry on for homework.
9.32 T tells Ss to open books at p.35: an article on conformism. T: 'What would

you do if you wanted to get the general idea of the article?' Suggests they
read only first sentence of each paragraph.

9.35 Silent reading
9.38 T does true/false exercise from book based only on these first sentences,

using volunteer responders for each item, correcting and commenting.
Some questions are not yet answerable.

9.45 T gives homework: read the entire article, f inish finding the answers to the
T/F questions.

9.47 T invites individual student to perform a prepared monologue (about Stalin)
before the class. The class applauds. T approves warmly, refrains from
commenting on language mistakes.

9.52 f init iates discussion on the topic of the monologue; about seven students
participate, most of the rest are l istening

10.00 The lesson ends, some Ss come up to talk to T.

@ Cambridge University Press 1996

'If only you'd told me before,' complained a young teacher to me recently. She
had found herself with extra time on her hands at the end of a lesson, and
nothing with which to fill it, and I had suggested that she should make a habit
of having a reserve activity ready as part of her regular lesson plan. She adopted
the idea gladly, but reproached me - perhaps rightly - for not having suggested
it earlier.

In Box 15.5 is a set of such hints, which you may find useful - and which
may, hopefullS help to prevent you finding yourself in a similar situation! If you
are yourself experienced, you may be able to add more.

Discussjon If you are yourself experienced, find an ine)q)erienced colleague to sit
fask with, and vice versa; or form mixed groups of more and less experienced

participants. The e:<perienced teacher(s) should first talk their
inorperienced colleague(s) through the list in Box 15.6, adding further
comment and illustration, and answering questions; and then add any other
practical advice that they feel can be helpfi:I.
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BOX 15.6:  HINTS FOR LESSON MANAGEMENT

1. Prepare more than you need: it is advisable to have an easily presented, l ight
'reserve' activity ready in case of extra time (see Ur and Wright, 1992 for some
ideas).

2. Similarly, note in advance which component(s) of the lesson you wil l sacrif ice if
you find yourself with too l itt le t ime for everything!

3. Keep a watch or clock easi[ visible, make sure you are aware throughout how
time is going relative to your programme. lt is diff icult to judge intuit ively how
time is going when you are busy, and the smooth running of your lesson depends
to some extent on proper timing.

4. Do not leave the giving of homework to the last minute! At the end of the lesson
learners' attention is at a low ebb, and you may run out of t ime before you finish
explaining. Explain it earlier on, and then give a quick reminder at the end.

5. lf you have papers to distribute and a large class, do not try to give every paper
yourself to every student! Give a number of papers to people at different points in
the class, ask them to take one and pass the rest on.

6. lf you are doing group work, give instructions and make sure these are
understood before dividing into groups or even, if practicable, handing out
materials; if you do it the other way round, students wil l be looking at each other
and at the materials, and they are less l ikely to attend to what you have to say.

@ Cambridge University Press 1996

Postscript
The problem is, of course, that the young teacher mentioned at the beginning of
this unit may well have in fact been told previouslg by me or by someone else,
to prepare reserve activities. But frequently such advice is not in fact
remembered and used until you actually experience the need for it - more often
than not, as here, through encountering a problem which its implementation
could have prevented! Perhaps each of us has to discover the usefulness of such
hints for ourselves? But at least their provision in advance may accelerate and
facilitate such discovery when the time comes.

Notes

(1)Metaphors

a) A variety show is essentially pleasing and involves mixed, stimulating
components; if you chose it you see variety and enjoyment as key factors in a
lesson. You probably see the learners as an audience to be motivated and
stimulated rather than made to work.

b)Climbing a mountain is essentially a challenge. The corresponding lesson
involves, therefore, an investment of effort on the part of learners and
teacher, may not be particularly pleasurable while in process, but provides
rewards in the form of successful achievement of the aim. However, there is
the corresponding danger of failure and disappointment if this aim is not
attained.
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15 Lesson planning

c) Eating a meal is like a lesson if the latter is seen basically as the performance
of some important or necessary function, combined with some feelings of
satisfaction and pleasure. Learning is perhaps seen as essentially receptive, a
matter of intake rather than of effort and initiative.

d)A wedding is a largely ritual, though meaningful, event. The corresponding
lesson is therefore to some extent structured, with certain set routines and
conventions; the roles and relationship are also predetermined and fairly
rigid. It is to a large extent the adequate performance of these routines and
maintenance of roles which determines its success.

e) A menu, in contrast, involves choice and flexibility; it is not, however,
concerned with outcomes. If you chose this one, you are more interested in
possibilities, options and process than in the final product in terms of
successful learning.

f) If you chose conversation, you probably see the lesson as a rather informal
social event, where what is important is communication, and the formation
and maintenance of good relationships between participants. The teacher
would be seen as the facilitator of interaction, and much of the initiative
would be taken by the learners.

g) Doing the shopping is the successful performance of a series of necessary
business transactions, where the shopper has usually pre-planned a list of
things to do and an itinerary. The lesson, therefore, would be essentially a
systematic and goal-oriented progression through a prepared set of items,
with the emphasis on efficiency and completion of tasks.

h)A football game, like a mountain climb, involves the investment of effort in
order to achieve a defined aim; but here the effort is made as a team, and
social interaction, whether cooperative or competitive, is important. There
are also elements typical of such games - such as the existence of rules and a
referee, challenge, tension - which you may find applicable.

i) If you see a lesson as a symphony, then what interests you perhaps is the
aspect of aesthetic variation and order: the combination of different themes,
tempo, volume, tone and so on that go to make a full and balanced
programme and make it likely that learners will enjoy the lesson. There is also
the aspect of harmonious cooperation, of working together to create a
shared, satisfying result.

j) The lesson seen as a consultation with a doctor implies a certain relationship
between teacher and learner that parallels that between doctor and patient,
where the first is authoritative and takes most of the responsibility and
initiative in interaction, and the second is mainly receptive and obedient.
Another facet of the same relationship is the caring attitude of the
professional towards the client, and the trust of the client in the professional.

(2) Lesson preparation

L. Some component tasks or texts may have been prepared days or weeks in
advance, but I prepare the specific lesson usually not more than a day or two
in advance, so that it can be linked to the one before and the programme of
activities is fresh in my mind.

2. Yes, I always write down lesson notes.
3. These notes are usually very brief: less than a page.
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4. The notes consist of brief headings and abbreviations (probably largely
incomprehensible to anyone else) reminding me what I wanted to do and in
what order; page numbers, if I am using a book; notes of specific language
items I intend to teach, or cues or questions for tasks; a reserve activity for
use if I find myself with extra time.

5. I am aware of my teaching objectives, but do not write them down.
6. I look at my notes only very occasionally during the lesson: usually only for

specific information like page numbers or vocabulary items. It is the writing
itself which is important and helps me organize myself; once the plan is there,
it is usually fresh enough in my memory not to have to refer to it during the
lesson. However, I like to have it there, just in case!

7.I keep the notes for a while. PeriodicallS when I have time,I go through them
and note down and file ideas that were successful and that I therefore want to
remember and re-use; the rest I throw away.

(3) Comments on the lesson description in Box 15.5
On the whole, I would say this was a satisfactory lesson; students were on-task
most of the time, probably learning; the lesson was varied and progressed at a
brisk pace. There were, however, some lost opportunities, and some procedures
may not be to the taste of some teachers.

Some specific points:

- It took five minutes for the students to quieten: time wristed for language
learning; perhaps more assertive demand on the part of the teacher could
have shortened this initial transition?

- The fact that the teacher elicited topic and words was good, since the
students were prepared, and at least someof them knew the words. But what
about those who did not? To promote 'intake' it might have been better to
put them on the board and tell students to write them in their notebooks.

- The pair work did not really work; virtually no learning was taking place.
Probably the task was too difficult and not clearly enough defined: I am not
sure I could have done it myself. And would they be able to do it for
homework, if they could not do it in class?

- The teacher was deliberately guiding students towards developing reading
strategies, and making them use one: a good idea. The students read well,
obviously concentrating and focussed.

- The true/false exercise was done 'ping-pong' fashion: many students were not
involved. There would have been a higher proportion of student activiry if
the teacher had let them try answering in writing for fwo or three minutes
before checking in the full class.

- It was good that the teacher gave homework at this stage so that it was not
left to the last minute.

- The speech: obviously something students were used to and treated as
routine; though many teachers, and students, dislike this procedure. The rest
of the class was sympathetic and affentive - clearly listening and
understanding.

- The discussion: if the objective here was oral fluency practice then not many
students benefited from it! A common, perhaps not optimally cost-effective,
use of class time.
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Further reading
Maclennan, S. (1987) 'Integrating lesson planning and class management', EI:T

lournal, 41,3,793-7.
(Lesson planning, with particular reference to the 'stir-settle' factor)

Prabhu, N. S. (1992) 'The dynamics of the language lesson', TESOL Quarterly,
26,2,22547.
(An interesting analysis of various facets of the lesson, principally comparing
thd contribution of transactional and interactional elements )

Underwood, M. (19 87 ) Eff e ct iu e CIas sr o om Managemenf, London: Longman.
(Various aspects of classroom management and lesson planning: practical and
comprehensive)

Ur, P. and Wright, A. (1,992) Fiue-Minute Actiuities, Cambridge: Cambridge
University Press.
(A collection of short activities which can be used to ease transitions. as
reserves, or to introduce or round off lessons)
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Module 16: Classroom interaction

FoIlow-up
obserrntion

and
dl'scussion

Task

Observation has shown that the most common type of classroom interaction is
that known as 'IRF'-'Initiation-Response-Feedback': the teacher initiates an
exchange, usually in the form of a question, one of the students answers, the
teacher gives feedback (assessment, correction, comment), initiates the next
question - and so on (Sinclair and Coulthard, t975).

There are, however, alternative patterns: the initiative does not always have
to be in the hands of the teacherl and interaction may be between students, or
between a student and the material.

Glassifying forms of interaction

Look at the various patterns of interaction described in Box 16.1, and note
for each one hor active the teacher and students are in their participation,
using the following code:

IT = Teacher very active, students only receptive
T = Teacher active, students mainly receptive
TS = Teacher and students fairly egtrally active
S = Students active, teacher mainly receptive
SS = Students very active, teacher only receptive

Can you add any further ideas for interaction patterns, and attach
appropriate codes?

If you wish, look up the Notes, (l) for my oJvn answers.

Observe one or two lessons, and note do,rrn the types of interaction ]rou
saw, using your onrn list or that shown in Box 16. I . After the obsewation,
discuss or reflect on the following questions:
l. Was there one particular type of interaction that seemed to

predominate?
2. Did teacher activity predominate? Or student activity? Or was the

interaction more or less balanced?
3. How appropriate did you think the chosen interaction patterns were for

the teaching objectives in the different activities? Perhaps look at one or
two specific examples from yor.u observation. This point is studied more
fi:lly inUnit Five.
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BOX 16.1:  INTERACTION PATTERNS

Group work
Students work in small groups on tasks that entail interaction: conveying
information, for example, or group decision-making. The teacher walks around
listening, intervenes l itt le if at all.

Closed-ended teacher questioning ('lRF')
Only one 'right' response gets approved. Sometimes cynically called the 'Guess
what the teacher wants you to say' game.

lndividual work
The teacher gives a task or set of tasks, and students work on them independently;
the teacher walks around monitoring and assisting where necessary.

Ghoral responses
The teacher gives a model which is repeated by all the class in chorus; or gives a
cue which is resoonded to in chorus.

Gollaboration
Students do the same sort of tasks as in ' lndividual work', but work together, usually
in pairs, to try to achieve the best results they can. The teacher may or may not
intervene. (Note that this is different from 'Group work', where the task itself
necessitates interaction.)

Student initiates, teacher answers
For example, in a guessing game: the students think of questions and the teacher
responds; but the teacher decides who asks.

Full-class interastion
The students debate a topic or do a language task as a class; the teacher may
intervene occasionally, to stimulate participation or to monitor

Teacher talk
This may involve some kind of silent student response, such as writ ing from
dictation, but there is no init iative on the part of the student.

Self-access
Students choose their own learning tasks, and work autonomously.

Open-ended teacher questionin g
There are a number of possible 'r ight' answers, so that more students answer each
cue.

@ Cambridge University Press 1996

Questioning is a universally used activation technique in teaching, mainly
within the Initiation-Response-Feedback panern described at the beginning of
Unit One.

Note that teacher questions are not always realized by interrogatives. For
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example, the question:
'What can you see in this picture?'

may be expressed by the state-ent,
'We'll describe what is going on in this picture.'

or by the command:
'Tell me what you can see in this picture.'
So perhaps a question, in the context of teaching, may be best defined as a

teacher utterance which has the objective of eliciting an oral response from the
learner(s).

Task Reasons for questioning

There are various reasons why a teacher might ask a question in the
classroom. Read through the list of possible reasons shovun in Box 16.2, and
add any more that you can think of.

BOX 16.2:  REASONS FOR OUESTIONING

- To provide a model for language or thinking.
- To find out something from the learners (facts, ideas, opinions).
- To check or test understanding, knowledge or skil l .
- To get learners to be active in their learning.
- To direct attention to the topic being learned.
- To inform the class via the answers of the stronger learners rather than through

the teacher's input.
- To provide weaker learners with an opportunity to participate.
- To stimulate thinking (logical, reflective or imaginative); to probe more deeply into

rssues;
- To get learners to review and practise previously learnt material.
- To encourage self-expression.
- To communicate to learners that the teacher is genuinely interested in what they

think.

(Nofe: Any specific question is l ikely to involve more than one of these aims; for
example, it might review and practise while simultaneously encouraging self-
expression.)

@ Cambridge University Press 1996

Effective questioning

There have been numerous attempts to identify characteristics of effective
questioning techniques in the classroom. Questions have been classified
according.to various different criteria: what kind of thinking they try to elicit
(plain recall, for example, analysis, or evaluation); whether they are 'genuine'
or 'display' questions (does the teacher really want to know the answer, or is he
or she simply checking if the student does?); whether they are closed- or open-
ended (do they have a single right answer or many?); and many others. For
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Task

some more detailed suggested methods of analysis, see references given under
Furth er reading ('Questioning') below.

However, in the present context, I propose concentrating on a few basic
principles that would seem to characteize effective questions within the
conventional IRF structure, defining 'effective questions' in terms of the desired
response. As language teachers, our motive in questioning is usually to get our
students to engage with the language material actively through speech; so an
effective questioning technique is one that elicits fairly prompt, motivated,
relevant and full responses. If, on the other hand, our questions result in long
silences, or are answered by only the strongest students, or obviously bore the
class, or consistently elicit only very brief or unsuccessful answers, then there is
probably something wrong.

Some useful criteria for effective questioning for language teachers are
suggested in Box 16.3.

BOX 16.3:  CRITERIA FOR EFFECTIVE OUESTIONING

1. Glarity: do the learners immediately grasp not only what the question means, but
also what kind of an answer is reouired?

2. Learning value: does the question stimulate thinking and responses that wil l
contribute to further learning of the target material? Or is it irrelevant, unhelpful or
merely time-fi l l ing?

3. Interest: do learners find the question interesting, challenging, stimulating?
4. Availabil ity: can most of the members of the class try to answer it? Or only the

more advanced, confident, knowledgeable? (Note that the mere addition of a few
seconds' wait-t ime before accepting a response can make the question available
to a significantly larger number of learners.)

5. Extension: does the questlon invite and encourage extended and/or varied
answers?'

6. Teacher reaction: are the learners sure that their resoonses wil l be related to
with respect, that they wil l not be put down or ridiculed if they say something
inappropriate?
' l Occasionally - for example, where the emphasis is on listening comprehension rather than

speaking - brief single answers may be more appropriate; in such cases this criterion would not
apply
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Gritical analysis of teacher questions

Look at the exchanges in Box 16.4, which are loosely based on events
actually observed in classrooms. Can you identify what the purpose of the
teacher is in gnestioningt, and comment on the way he or she went about it,
perhaps applyrng the criteria suggested above? See the Comments section
belovv for my ovyn criticisms.
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BOX 16.4:  TEACHER OUESTIONING

Exchange 1
T: Now today we are going to discuss circuses. Have you ever been to a circus?
Ss: (immediately) Yes, yes.
T: Yes. Where you see clowns, and horses and elephants and acrobats...

Exchange 2
T: Yesterday we learned var ious words that express feel ings.  Can you tel l

me.. .What does'rel ief '  mean?
(pause)
Well, when might you feel relief?
(pause)
Can you remember a time when you felt relief? Yes, Maria?

51: When my friend was late, I thought he wasn't coming and then he came.
T: Good.. .Fran?
52: I thought I wil l fail the exam, and then in the end I pass.
T: Good. Now: 'fear'?

Exchange 3
T: Right: what was the story about? Can anyone tell me? Claire?
S: Man.
T: Yes, a man. What did this man do? Can you tell me anything about him?
S: He.. .marr ied.

Exchange 4
T: Here's a picture, with lots of things going on. Tell me some of them. For

example: the policeman is talking to the driver, perhaps he's tell ing him where
to go. what else?

S1: The litt le girl is buying an ice-cream.
52: There's a woman, old woman, in the middle, she's crossing the road.
53: A man.. .s i t t ing. . .on chair . . .
T: OK, a man is sitt ing on a chair, there in the corner.. What else?
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Comments

Exchange 1
There is a problem of 'double messages' here, since the declared objective is
contradicted by the questioning technique used. The teacher says explicitly that
the intention is to 'discuss'; but the introductory question, though clear, actually
discourages discussion: it is a 'yes/no' question inviting a single, brief answer,
lacking'extension', and not forwarding the declared teaching objective.
However, it is both interesting and 'available': the factthat the students answer
promptly and apparently enthusiastically indicates that they probably have
something to say - though they are given no opportunity to do so.

Either the teacher did not really intend to 'discuss' at all and prefers to hold
the stage herself, or she is not aware of the inappropriate form of her questions;
perhaps a combination of the two.

Exchange 2
The purpose of the exchange is, presumablS to review vocabulary learned the
day before. The obvious question: 'I7hat does X mean?' though apparently
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clear, is unsuccessful in eliciting answers, probably because it is too abstract and
difficult; even a competent native speaker of the language might have trouble
answering. It is, thus, not very 'available', and certainly does not elicit extended
answers. This teacher, however, quickly realizes her mistake and rephrases,
twice. The question that demands a concrete example from experience is much
better on all counts, and predictably receives immediate and fairly full
responses. But then, what is going to happen with the next item?

Exchange 3
There is no indication of pauses after the questions, and the answers are
basically correct in content; the questions seem fairly clear, interesting and
available to most of the class, but their value in providing for learning is
lowered because of the difficulty of the learners in expressing their answers in
the foreign language. The teacher might have been able to help by giving some
'scaffolding', or modelling answers, in her questions: .Was it about a man, a
woman, an animal...? It was...Yes, Claire?'

Exchange 4
Here the teacher makes it very clear what kinds of responses she is requesting by
providing examples. She also implies that she expects a number of answers
('extension'). The combination of these two strategies makes the question far
more 'available': the sheer number of student responses to the single cue looks
like being relatively large, and the weak student (S3) ventures a response based
on the examples (of the teacher and of previous speakers) which he or she
would not have done if only one response, without illustration, had been
requested. The sheer number of responses contributes significantly to the
effectiveness of the desired practice of the target language as a whole (see
Module 2; Practice actiuities for a discussion of the characteristics of good
practice activities).

In group work, learners perform a learning task through small-group
interaction. It is a form of learner activation that is of particular value in the
practice of oral fluency: learners in a class that is divided into five groups get five
times as many opportunities to talk as in full-class organization. It also has
other advantages: it fosters learner responsibility and independence, can
improve motivation and contribute to a feeling of cooperation and warmth in
the class. There is some research that indicates that the use of group work
improves learning outcomes (see Further reading).

These potential advantages are not, however, always realized,. Teachers fear
they may lose control, that there may be too much noise, that their students
may over-use their mother tongue, do the task badly or not at all: and their fears
are often well founded. Some people - both learners and teachers - dislike a
situation where the teacher cannot constantly monitor learner language.

The success of group work depends to some extent on the surrounding social
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climate, and on how habituated the class is to using it; and also, of course, on
the selection of an interesting and stimulating task whose performance is well
within the ability of the group. But it also depends, more immediately on
effective and careful organization. Some guidelines on organizing group work
are given in Box 16.5, divided into four sections: presentation, process, ending,
feedback. You might like to use the task as a way of studying them.

Note also that a class may not readily take to group work if it is used to being
constantly teacher-directed. But this is something that can be learned through
practice; do not give up if your first attempts at group work with a class are
unsatisfactory.

Task Evaluating guidelines

The gruidelines given in Box 16.5 are ones that I recomrnend, but may be of
varying usefulness to you. .A.s you read, tick ideas that seem in the light of
your experience to be particularly important, delete any that you think
trivial or unnecessary, and make notes in the margins of any queries,
criticisms or other reactions that occur to you as you read.

Compare your notes with those of colleagrues, and discuss the relevance
of the guidelines to your orn teaching situation.

Unit Four: Individualization

The concept of individualization in language learning
The concept of individualization' in education is sometimes identified with the
provision of a self-access centre, or even a full self-access learning programme.
Materials of various kinds are made available, and the learners choose which to
work on: the organization of these choices may be in the hands of either teacher
or learner, and learners may be working on their own or in groups or pairs.

I would, however, define the term more modestly as a situation where
learners are given a measure of freedom to choose how and what they learn at
any particular time (implying less direct teacher supervision and more learner
autonomy and responsibility for learning), and there is some attempt to adapt
or select tasks and materials to suit the individual. The opposite is 'lockstep'
learning, where everyone in the class, in principle, is expected to do the same
thing at the same time in the same way.

Individualized learning thus defined does not necessarily imply a programme
based entirely on self-instruction, nor the existence of self-access centres (which
are expensive to equip and maintain and therefore not available to most
foreignJanguage learners). It does imply a serious attempt to provide for
differing learner needs within a class and to place a higher proportion of
responsibility for learning on the shoulders of the learners themselves. For most
of us, it is perhaps more useful to devote thought to how we can achieve at least
some degree of this kind of individualization within a conventional classroom
than it is to give up on the attempt because we do not have the time or resources
to organize full self-access facilities. This unit therefore looks at
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BOX 16.5:  GROUP-WORK ORGANIZATION

1. Presentation
The instructions that are given at the beginning are crucial: if the students do not
understand exactly what they have to do there wil l be time-wasting, confusion, lack
of effective practice, possible loss of control. Select tasks that are simple enough to
describe easily; and in monolingual classes you may find it cost-effective to explain
some or all in the students' mother tongue. lt is advisable to give the instructions
before giving out materials or dividing the class into groups; and a preliminary
rehearsal or'dry run' of a sample of the activity with the full class can help to clarify
things. Note, however, that if your students have already done similar activit ies you
will be able to shorten the process, giving only brief guidelines; it is mainly the first
t ime of doing something with a class that such care needs to be invested in
instructing.

Try to foresee what language wil l be needed, and have a preliminary quick review
of appropriate grammar or vocabulary. Finally, before giving the sign to start tell the
class what the arrangements are for stopping: if there is a time limit, or a set signal
for stopping, say what it is; if the groups simply stop when they have finished, then
tell them what they wil l have to do next. lt is wise to have a 'reserve'task planned to
occupy members of groups who finish earlier than expected.
(See Unit Three of Module 1 (pages 16-18) for a more detailed discussion of the
giving of instructions in general.)

2. Process
Your job during the activity is to go from group to group, monitor, and either
contribute or keep out of the way - whichever is l ikely to be more helpful. lf you do
decide to intervene, your contribution may take the form of :

- providing general approval and support;
- helping students who are having diff iculty;
- keeping the students using the target language (in many cases your mere

presence wi l l  ensure th is!) ;
- tactfully regulating participation in a discussion where you find some students are

over-dominant and others silent.

3. Ending
lf you have set a time limit, then this wil l help you draw the activity to a close at a
certain point. In principle, try to finish the activity while the students are sti l l  enloying
it and interested, or only just beginning to f lag.

4. Feedback
A feedback session usually takes place in the context of full-class interaction after
the end of the group work. Feedback on the task may take many forms: giving the
right solution, if there is one; l istening to and evaluating suggestions; pooling ideas
on the board; displaying materials the groups have produced; and so on. Your main
objective here is to express appreciation of the effort that has been invested and its
results. Feedback on language may be integrated into this discussion of the task, or
orovide the focus of a seoarate class session later.
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individualization in the context of the teacher-fronted lesson.
If you are interested in studying more thoroughly individualized programmes,

have a look at Dickinson (1,987) and Sheerin (1989).
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Procedures that allow for individual choice
ln Box 16.6 there is a list of classroom procedures, listed in random order, that
allow for differing degrees of individual learner choice. This choice may be in:

1. Speed: how fast or slowly each individual may work (everyone being engaged
in the same basic task);

2.Levelz tasks that are basically aimed at the same teaching point may be
presented in easier or more difficult versions, so that the learner can choose
the one that suits his or her level;

3. Topic the learner may be able to select tasks that - while all are based on the
same language skill or teaching point - vary in the subject or topic of the text
as well as in level;

4. Language skill or teaching point: each learner may choose to work on a quite
different aspect of language: listening, for example, or grammar, or reading
literature.

Another way learning procedures can vary is in the amount of work demanded
of the teacher in preparation.

The task below asks you to think about the degree of individualization
provided by different practical classroom procedures, and the relationship
between these and the degree of teacher work that needs to be invested. If you
do not wish to do the task, read through it quickly and then go on to the
Conclusions at the end of the unit.

Task Assessingindividualizedptocedures

Stage I : Categorization
Insert the names of the different procedures described in Box 16.6 into the
appropriate squares in the grid shorn in Box 16.7. It is possible to have
procedures 'overflowing' across the lines, if 1ou feel they do not fit neatly
into a category.

Stage 2: Conclusions
Vtllren you have finished, Iook at your grrid to see if any kind of systematic
pattern emer(tes, and any conclusions can be drawn.

A suggested way of completing the grrid is shovvn in the Notes, (2).

Some conclusions
If your filled-in grid looks similar to mine as shown in the Notes, (2), there are
two conclusions we might draw from it.

1. The techniques higher up on our grid (that are more individualized) tend on
average to be also more to the right (involve more teacher preparation): the
conclusion would be that on the whole more choice for the learner means
more work for the teacher.

2. Nevertheless, note that there is at least one item quite high up on the grid that
. is also on the left. It is possible, in spite of the generalization just made, to

individualize to quite a highdegree without a prohibitive amount of work.
The crucial issue is perhaps careful planning rather than sheer work hours.

235



1 6 Classroom interaction

BOX 16.6:  CLASSROOM PROCEDURES

1. Readers. Students choose individual simplif ied readers, of varied level and topic,
from a school l ibrary, and read quietly in class.

2. Response to listening. The teacher plays a recorded text on a topical issue, and
asks the class to note down points they understood.

3. Workcards. A pile of workcards prepared by the teacher is put in the centre of
the class, all practising the material the class has recently learned, but each
different. Each student chooses one, completes it and then takes another.

4. Textbook questions in class. The class has been given a set of questions from
the textbook to answer in writ ing; each student does them on his or her own.

5. Worksheets. The teacher distributes worksheets which all oractise the same
grammar point, but containing various sections with different kinds of practice
tasks and topics. The students choose which sections they want to do, and do as
much as they can in the time allotted.

6. Textbook exercises for homework. The teacher gives three sets of
comprehension questions from the textbook, of varying diff iculty, on a passage
that has been read in class; each student is asked to select and do one set.

7. Varied tasks. The teacher has prepared a number of workcards based on
different language skil ls and content. There is a cassette recorder in one corner
with headsets for l istening tasks, and another corner available for quiet talk.
Students select, work on and exchange cards freely.
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BOX 16.7:  CATEGORIZING INDIVIDUALIZED PROCEDURES

Learner
choice in:

speeo
level
topic
language point

speed
level
topic

speed
level

speed

Little or
no teacher
preparation

Some teacher
preparation

A heavy load
of teacher
preparatton
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The selection of appropriate activation techniques

activation techniques

The'Initiation-Response-Feedback' ('IRF')pattern described at the beginning
of this module tends to be used most of the time in most classrooms, even if it is
not in fact the most effective way of achieving the teaching objective at the time.
This unit aims to raise awareness of the suitability of different patterns for
different teaching objectives, and suggests some general considerations.

Task Matching

In Box 16.8 are some descriptions of materials and objectives in using
them, e:rpressed as teacher statements. Imagine you have been asked to
advise the teachers what kind of classroom interaction would be most
effective in producing learning in each context. To each description below
(a-g) match one or more of the interaction patterns listed in Box I6.I and
note down, or discuss, your choice.

Some factors that might in general inlluence such choices are discussed
in the Comment section beloar; specifrc possible 'matches' are suggested
intheNotes, (3).

Comment
1.'IRF'is a convenient and easily administered activation technique that

quickly provides the teacher with some indication of what some of the class
knows. Its results do not, however, provide a very representative sample of
what most of the class know or do not knoq since only a minority have a
chance to express themselves, and these are usually the more advanced and
confident. Individual work provides far more accurate and comprehensive
feedback.

2.If the class is in the early stages of learning something, then the 'IRF' pattern
is useful, since it allows the teacher to monitor immediately, and learners may
also learn from each other's responses. Later, however, when they know the
material better and simply need to consolidate it through rehearsal they are
probably better served by individual, group or pair work which allows active
participation of more students simultaneously.

3. Teacher speech or reading aloud is useful for presenting new language or
texts; also for recycling material which the class has previously encountered
through their own reading. The extra exposure contributes to the
consolidation of learning, particularly if the teacher speaks expressively or
dramatically.

' 4. Collaboration is invaluable when learners are producing considered, careful
written language, and want to avoid mistakes or have them corrected as
quickly as possible, but when you yourself cannot possibly monitor all of
them at the same time. In collaboration, learners contribute to each other's
writing and are made more aware of their own; they can in fact do a
substantial proportion of the monitoring on their own.
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BOX 16.8: TEACHER OBJECTIVES AND LEARNER ACTIVATION

a) Comprehension check
'We've just f inished reading a story. I want to make sure the class has understood it,
using the comprehension questions in the book.'

bl Familiarization with text
'We've iust f inished reading a story. l 'm fairly sure they've understood the basic plot,
but I want them to get really familiar with the text through reading, as they're going
to have to pass an exam on it. '

cl Oral fluency
'l have a small [f i fteenl class of business people, who need more practice in talking. I
want them to do a discussion task where they have to decide which qualit ies are
most important for a manager.'

dl Grammar check
'We've been working on the distinction between two similar verb tenses. I want to
find out how far they've grasped it, using an exercise in the book where they have to
allot the right tense to the right context. '

el Writing
'They need to improve their writ ing. I want to ask them to write for a few minutes in
class, but am worried they might just make a lot of mistakes and not learn anything.'

fl Grammar practice
'They need to practise forming and asking questions. I thought of using an interview
situation; they might interview me or each other.'

gl New vocabulary
'l want to introduce some new vocabulary in preparation for a text we're going to
read.'
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Notes

( 1 ) I nteraction patterns
I have listed the items below in ordeq from the most teacher-dominated (1) to
the most student-active (9).

1. Teacher talk (TT)
2. Choral responses (T)
3. Closed-ended teacher questioning ('IRF') (T)
4. Open-ended teacher questioning (TS)
5. Student initiates, teacher answers (TS)
6. Full-class interaction (S)
7. Individual work (S)
8. Collaboration (S)
9. Group work (S)

10. Self-access (SS)
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(2) Categorizing individualized procedu res

Learner
choice in:

speed
level
topic
language point

varled
taoke

speed
level
topic

readere workaarde
worksheete

speed
level

tetctbook
ercrcieee for
homework

rceponeet'o
liotening

speeo brtbook
queetione ln
alaee

Little or
no teacher
preparation

Some teacher
preparauon

A heavy load
of teacher
preparation

(3) Suggested solutions to the task in Unit Five
a) Closed or open-ended teacher questioning is the usual solution; probably

more effective is individual work. In full-class questioning only a minority of
the class answers, and these will tend to be those who understand. Feedback
on learner understanding will therefore be incomplete and inadequate. More
detailed and reliable information can be obtained if learners are asked to do
the questions individually in writing, while you move around the class to help
and monitor. Notebooks can also be taken in for later inspection.

b)Teacher reading aloud (a form of teacher talk); or combined group and
individual work. If the learners have read the text previously on their own,
your reading it aloud might be an effective way of 'recycling'. Another
possibility is to ask different learners to study different sections of the story in
depth, and then get together to teach each other what they have studied.

c) Group work. A class of fifteen may seem small; but even so, dividing it into
three groups of five for a task like this gives each participant, on average,
three times as much practice in talking,

d)Individual work. The teacher's clear objective is to test, though he or she does
not actually use the word (see Unit One of Module 3: Tests for a definition of
a test). Therefore the objection to 'IRF' is the same as in (a) above; and the
solution also similar.

e) Individual work and/or collaboration. This is a case where peer teaching can
contribute. Learners can be asked either to write alone and then help each
other improve, correct and polish their texts; or write collaboratively in the
first place, pooling their efforts to produce the best joint result they can.
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Teacher monitoring can take place during the writing - as far as time and
class numbers permit - or after.

f) Open-ended teacher questioning, individual work and/or collaboration;
followed by full-class interaction or group work. In order to make the
interview produce as much practice in questions as possible, it is a good idea
to let the learners prepare at least some of these in advance; individuall5 or in
pairs, or through a full-class brainstorm of ideas. The interview may then be
targeted at the teacher in the full class; or at (volunteer) students in full class
or small groups.

g) Teacher talk, and/or teacher questioning; possibly choral responses. In
general, the most efficient way to introduce new vocabulary is just to present
and explain it frankly. If, however, you think that some of your class know
some of the items, ask them, and give them the opportuniry to teach (or
review) them for you. If they do not know them, then such questioning is to
be avoided: it is likely to result in silence or wrong answers and a general
feeling of frustration and failure. After the new items have been introduced,
repeating them in chorus can help learners to perceive and remember them.

Further reading

CLASSROOM INTERACTION IN GENERAL

Bloom, B. S. (1955) Taxonomy of Educational Objectiues, Vol. I, New York:
McKay.
(A classic hierarchical taxonomy of cognitive objectives, and by implication
of rypes of questions and learning tasks)

Flanders, N. A. (19701 AnalyzingTeaching Behauior, Reading, Mass.: Addison-
Iflesley.
(One well-known system of analysis of teacher-student interaction, which
may be applied in observation)

Malamah-Thomas, A. (L987) Classroom Interaction, Oxford: Oxford
Universiry Press.
(Mainly a series of tasks defining and critically exploring various aspects of
classroom interaction)

Sinclair, J. and Coulthard, R. M. (1,97 5) Toutards an Analysis of Discourse,
Oxford: Oxford Universify Press.
(An analysis of classroom discourse into a hierarchy of categories of oral
participation)

QUESTIONING

Brock, C. A. (1985) 'The effects of referential questions on ESL classroom
discourse', TESOL Quarterly, 20, 1, 47 -59.
(An interesting piece of research on the effectiveness of 'genuine' questions in
eliciting fuller answers)

Brown, G. A. and Edmondson, R. (1984) 'Asking questions', in \Vragg, E. C.
(ed.), ClassroomTeaching Skills, London and Sydney: Croom Helm,
pp.97-120.
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(Based on various pieces of research, a brief, useful summary of purposes and
types of classroom questions)

Long, M. H. and Sato, C. J. (1983) 'Classroom foreigner talk discourse: forms
and functions of teachers' questions', in Seliger, H. W. and Long, M. H.
(eds.), Classroom Oriented Research in Second Language Acquisition,
RowleS Mass.: Newbury House.
(On the use of various kinds of questions in the foreign-language classroom)

GROUP WORK

Bejarano, Y. (1987)'A cooperative small-group methodology in the language
classroom', TESOL Quarterly 21, 3, 483-501.

Long, M. H. and Porter, P. A. (1985) 'Group work, interlanguage talk and
second language acquisition', TES O L Quarter Iy, 19, 2, 207 -28 .
(Two articles on research on the effectiveness of group work in language
teaching)

INDIVIDUALIZATION

Dickinson, L. (1987) Self-lnstruction in Language Learning, Cambridge:
Cambridge University Press.
(Discusses the rationale and organization of entire self-instructional
programmes: with examples of actual programmes and ideas how to design
or adapt materials)

Geddes, M. and Sturtridge, G. (eds.) (1982) Indiuidualization,Oxford: Modern
English Publications.
(A collection of articles on various aspects of individualized learning, with a
very practical orientation)

McCall, J. (,992) Self-access: Setting up a Centre, Manchester: The British
Council.
(A slim booklet with very practical advice as to how to go about setting up
different kinds of self-access centres)

Sheerin, S. (1989) Self-access, Oxford: Oxford University Press.
(Guidance and plenty of ideas for self-access tasks at various levels)

Sturtridge, G. (1.992) Self-access: Preparation and Training, Manchester: The
British Council.
(Another booklet in the same series as McCall's above, with some useful ideas
about how to prepare both teachers and learners for self-access work)
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Module 17: Giving feedback

Question

Unit One: Different approaches to the nature
and function of feedback

Preliminary definition: What is feedback?
In the context of teaching in general, feedback is information that is given to the
learner about his or her performance of a learning task, usually with the
objective of improving this performance. Some examples in language teaching:
the words 'Yes, right!', said to a learner who has answered a question; a grade
of 70"/" on an exam; a raised eyebrow in response to a mistake in grammarl
comments wriften in the margin of an essay.

Feedback has two main distinguishable components: assessment and
correction. In assessment, the learner is simply informed how well or badly he
or she has performed. A percentage grade on an exam would be one example;
or the response 'No' to an attempted answer to a question in classl or a
comment such as 'Fair' at the end of a written assignment. In correction, some
specific information is provided on aspects of the learner's performance:
through explanation, or provision of better or other alternatives, or through
elicitation of these from the learner. Note that in principle correction can and
should include information on what the learner did right, as well as wrong, and
why! - but teachers and learners generally understand the term as referring to
the correction of mistakes, so that is (usually) how it is used here.

Are the two components of assessment and correction completely
separable? In other words, can ]rou have assessment without correction, or
correction without assessment?

Read on for a possible €ulswer to this.

The relationship between assessment and correction
It is, of course, perfectly possible to give assessment without correcting, as when
a final percentage mark on an exam is made known to a learner without the
exam itself being returned or commented on. The other way round is very much
less feasible: it is virtually impossible to comment on what is right or wrong in
what a learner has done without conveying some kind of assessment. If a
correction is supplied, the learner is very aware that this means the teacher
thinks something was wrong; if comment is given on why something was
appropriate, there is necessarily an underlying message of commendation.

Teachers are sometimes urged to be 'non-judgemental' when giving feedback;
in my opinion this is unrealistic. Any meaningful feedback is going to involve
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some kind of judgement. It is more useful, perhaps, to accept that there is
judgement involved, but to try to make the attitude to this more positive: that
mistakes are a natural and useful part of language learning; that when the
teacher gives feedback on them, the purpose is to help and promote learning;
and that 'getting it wrong' is not 'bad', but rather a way into 'getting it right'.

Approaches to the giving of feedback
In Boxes 1,7.1, and 77.2 youwill find expressions of selected opinions on the
nature and functions of assessment and mistake correction; these are based on
different theories of language learning or methodologies. It is not essential for
you to be familiar with the names or details of the theories for the purposes of
this bit of study; but if you are interested in reading further on any of them, see
Mclaughlin (7987) and/or Richards and Rodgers (1986); or references
provided with specific items.

The opinions as stated here are obviously simplified, and expressed in 'strong'
forms, as these are likely to provide more interesting and fruitful departure-
points for discussion.

BOX 17.1:  THE PROVISION OF ASSESSMENT: DIFFERENT
oPlNloNs

Audio-lingualism
Negative assessment is to be avoided as far as possible since it functions as
'punishment' and may inhibit or discourage learning. Positive assessment provides
reinforcement of correct responses, and promotes learning.

Humanistic methodologies
A crucial function of the giving of assessment is to preserve and promote a positive
self-image of the learner as a person and language learner. Assessment therefore

' 
should be positive or non-judgemental.

Skill theory
For successful acquisit ion of a skil l , the learner needs feedback on how well he or
she is doing; hence the importance of the provision of constant and honest
assessment (Johnson, 1 995).
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Task .Sfage I: Study

As ]rou read, think about or discuss how far ]rou agrree with the various
statements.

Stage 2: Discussion

After reading: can you sumrnarize ]rour own opinion on the functions of
assessment and correction? Write dovn y'our orJyn statements in a format
similar to that shomr in Boxes l7.L/2; if lou are working in a group,
compare your ideas with those of colleagiues.

If you are interested in comparing lrour own opinion with mine, look at
theNotes, (l).
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BOX 17.2: THE CORRECTION OF MISTAKES: DIFFERENT
oPrNroNs

Audio-lingualism
Learner mistakes are, in principle, avoided by the l imiting of progress to very small,
controlled steps: hence there should be l itt le need for correction. The latter is, in any
case, not useful for learning; people learn by getting things right in the first place and
havi ng their performance reinforced.

Gognitive code-learning
Mistakes are regrettable, but an unavoidable part of learning: they should be
corrected whenever they occur to prevent them occurring again.

Interlanguage

Mistakes are not regrettable, but an integral and important part of language learning;
correcting them is a way of bringing the learner's ' interlanguage' closer to the target
language (Selinker, 1972, 19921.

Communicative approach
Not all mistakes need to be corrected: the main aim of language learning is to
receive and convey meaningful messages, and correction should be focussed on
mistakes that interfere with this aim, not on inaccuracies of usage.

Monitor theory
Correction does not contribute to real acquisit ion of the language, but only to the
learner's conscious 'monitoring' of speech or writ ing. Hence the main activity of the
teacher should be to provide comprehensible input from which the learner can
acquire language, not to correct (Krashen, 1 982).
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Unit Two: Assessment

Note: In literature on education, a distinction is sometimes made between
assessment (of learner performance), evaluation (of innovation or change in, for
example, school organization or a course syllabus) and appraisal (of teacher
performance). This unit is concerned only with feedback on learning, and the
terms 'evaluation' and 'assessment' are used interchangeably.

Most of the feedback we give our learners is ongoing correction and assessment,
directed at specific bits of learner-produced language with the aim of bringing
about improvement; the type of evaluation involved here is sometimes called
'formative', since its main purpose is to 'form': to enhance, not conclude, a
process. Distinct from this is the evaluation usually termed 'summative', where
the teacher evaluates an overall aspect of the learner's knowledge in order to
summarize the situation: how proficient he or she is at a certain point in time,
for example, or how much he or she has progressed during a particular course.
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Summative evaluation may contribute little or nothing to the ongoing
teachingllearning process; but it is a part of the teacher's job, something we
need to know how to do effectively.

Below are descriptions of various ways of gathering the information which
will serve as a basis for assessment. and of some common criteria used for
assessing it.

Gathering information (1): Iesfs
The most common way of gathering information for assessment is through tests
(see Module 3); the usual criterion is an arbitrary level which the learner is
expected to have reached; and the result is generally expressed through
percentages.

Question Can you remem.ber taking an exam or test at the end of a progrramme of
study, or in order to be accepted into a course or profession? lMhat was the
criterion for success, and hornr was )rour result e:<pressed?

Gathering information (2): Other sources
There, are, however, various problems with tests as a basis for summative
evaluation: they are a one-off event which may not necessarily give a fair
sample of the learner's overall proficiency; they are not always valid (actually
testing what they say they are) or reliable (giving consistent results); and if they
are seen as the sole basis for a crucial evaluation in the learner's career, they can
be extremely stressful.

Other options do, however, exist. These are summarized below; or see
Brindley (1989) for a more detailed discussion.

1. Teacher's assessment. The teacher gives a subjective estimate of the learner's
overall performance.

2. Continuous assessment. The final grade is some kind of combination of the
grades the learner received for various assignments during the course.

3. Self-assessment. The learners themselves evaluate their own performance,
using clear criteria and weighting systems agreed on beforehand.

4. Portfolio. The learner gathers a collection of assignments and projects done
over a long period into a file; and this portfolio provides the basis for
evaluation.

Question Have you yourself any e:rperience of any of the above, as teacher or
learner? Hovy valid or useful were/are they, in your e:<perience?

Criteria
Having collected the 'evidence' of the learners' proficiency in one or more of the
ways described above, what will be our yardstick in deciding how good it is?
The following are some of the possibilities.

1,. Criterion-referenced: how well the learner is performing relative to a fixed
criterion, where this is based on an estimation of what it is reasonable or
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17 Giving feedback

desirable to demand from learners at the relevant point in their development
(age, career, level, stage of a course).

2. Norm-referenced: how well the learner is performing relative to the group. In
this case, a group of slow learners would be assessed according to different,
easier, norms than a group of faster ones.

3. Individual-referenced: how well the learner is performing relative to his or her
own previous performance, or relative to an estimate of his or her individual
ability.

Question \Mhat criteria dolwould you yourself use in assessing learners'
performance? Wonld you combine different criteria? Would you take into
account learners' effort, motivation and progness in deciding on a frnal
grrade?

Assessment grades

Percentages are probably the most common way of expressing assessment
grades, but there are others.

1. Letters, words or phrases: 'lf or'B'1 'Good', 'Excellent'. These look a little
less impersonal, less definitive than percentages; but in fact learners often
'read'them as definitive number-type grades, exactly as they read percentages.

2. Profiles: a totally different kind of expression of assessment, comprising a
number of separate grades on different skills or sections of knowledge, so
that there is a possibility of describing the performance of an individual
learner in more detail, showing his or her various strengths and weaknesses.

Summary lMhat is the most conrmon way of gathering information, assessing
question profrciency and awarding grades in your o,un teaching context? \Mhat

changes or improrrements would you like to see introduced?

Preliminary note. On the whole, we give feedback on oral work through speech,
on written work through writing; and although there are occasional situations
where we might do it the other way round (for example, discuss an essay with a
student in a one-to-one tutorial, or write a letter providing feedback on speech)
these are very much the exceptions and will not be dealt with in this unit and
the next.

There are some situations where we might prefer not to correct a learner's
mistake: in fluency work, for example, when the learner is in mid-speech, and to
correct would disturb and discourage more than help. But there are other
situations when correction is likely to be helpful.
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Question

Inquiry

Correcting mistakes in oral work

Would ]rou support the recommendation to refrain from correcting during
fluency-oriented speech, and to do so only druing accuracy-oriented
exercises? Can you add any firrther comment?

Read on for my answer to this.

The recommendation not to correct a learner during fluent speech is in principle
a valid one, but perhaps an over-simptrification. There can be places where to
refrain from providing an accepgable form where the speaker is obviously
uneasy or'floundering'can actually be demoralizing, and gentle, supportive
intervention can help. Conversely, even where the emphasis is on getting the
language right, we may not always correct: in a grammar exercise, for example,
if the learner has contributed an interesting or personal piece of information
that does not happen to use the target form; also, when they have got most
of an item right we rnay prefer not to draw attention to a relatively trivial
mistake.

Techniques of oral correction
Oral corrections are usually provided directly by the teacher; but they may also
be elioited from the learner who made the mistake in the first place, or by
another'member of the class. Corrections'may or may not include a clarification
of why the mistake was made, and may or may not require re-production of the
acceptable form by the learner.

The objective of the inquiry project suggested below is to asceftain which of
these techniques are in fact most used in a selection of lessons taught locally,
and which are preferred by learners. Some practical conclusions may be drawn
from the results.

Gorrection techniques in the classroom

Stage I: Preparation
Look at the set of oral correction techniques listed in Box 17.3. Reword, or
add fnrther items as you feel necessary. Think about antd note dovvn for
yourself: which do you e:rpect to be used most frequently in the glassroom,
and which do you imagine most learners actually prefer?

Make copies of the list for use at Stages 2 and 3.

Stage 2: Observation

Observe some lessons, taugiht, if possible, by different teachers; orwatch
video recordings of lessons. Every time you hear a correction, try to
identify to which category it belongs and put a tick in the appropriate
box. At the end, count ]tour ticks, and note dovtrn which kinds of
correction ale most often used and which least.

Stage 3: Interview

Interview some learners to find out which kind.s of correction they find most
useful. If you are working on your own try to find ten or so respondents; if
you are working in a group, then each participant can intenriew one or two,
pooling results later.
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17 Giving feedback

The same list of techniques as used for observation can function as a
basis for the interviews. Plus or minus signs can be inserted in the
appropriate bres to shorwhich your respondents preferred or disliked.

The learners should be interviewed one by one, but the interview may
be held in various ways, You may simply shorlr them a copy of the list, and
ask them to identify which technigues they prefer; or read out the options
and ask them to comrnent; or ask them a general question like: 'Do you like
the teacher to correct your mistakes, and if so, how?' - interpreting their
answers yourself in order to fill in answers. The interview may, of coutse,
be conducted in the learners' mother tongiue, if you feel this is appropriate.

Sumrnarize the most, and least, popular techniques in the same way as
you did at the end of Stage 2.

Stage 4: Summary and conclusions
Discuss or think about what you have found out. Some interesting questions
to considermight be the follouring:

- Did your results differ from your e:rpectations as recorded at Stage I? If
so, hovt/?

- Did the teachers you observed actually correct in the way learners say
they prefer? If not, hor would you account for the differences?

- As a general conclusion, which would seem to be the most helpful way(s)
of correcting? And under what circumstances might you do something
different?

Comments
One of the crucial issues which will emerge in this discussion is the discrepancy
between what teachers think is best, or usually do, and what learners find most
useful. Given that there is a discrepancS whose opinion should be more
respected? The learner has reliable intuitive knowledge about what kind of
correction helps most; but teachers - especially experienced ones - have a
different kind of knowledge which may be no less valid. My own feeling is that
learner preferences are on the whole a reliable guide; and if I choose to
disregard these I should be very clear in my mind why I am doing so.

How the correction is expressed
At least as important as what the correction consists of is how it is expressed:
gently or assertively supportively or as a condemnation, tactfully or rudely. On
the whole, of course, we should go for encouraging, tactful correction; but it is
less easy to generalize about gently/assertively: some learner populations
respond better to the one, some to the other. In general, in fact, learner
responses to different expressions of feedback are often surprising: a teacher
correction that seems.to an observer a humiliating 'put-down' may not be
perceived as such by the learner to whbm it was addressed; or an apparently
gentle, tactful one may give offence. A good deal of teacher sensitivity is needed
here.
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Written feedback

BOX 17.3:  ORAL CORRECTION TECHNIOUES

*Class observed

*Learner interviewed

Teacher's responses to mistakes Observation / Learner
optnpns

1 . Does not react at all.

2 Indicates there is a mistake, but does not
provide any further information about what is
wrong.

3. Says what was wrong and provides a model oi
the acceptable version.

4. Indicates something was wrong, elicits
acceotable version from the learner who made
the mistake.

6 Indicates something was wrong, elicits
acceptable version from another member
crass.

ol the

o. (May go with any of 3-5 above) Asks the learner
who made the mistake to reproduce the
corrected version.

7. (May go with any of 3-5 abovel Provides or
elicits an explanation of whv the mistake was
made and how to avoid it.

*Delete 
or f i l l  in as appropriate.

@ Cambridge University Press 1995

Task Observation and inquiry

Pick out five or six instances of correction in a lesson, and for each note
dorn briefly what happened and then add some adjectives you would use
to describe the manner in which it was g-iven (e.9. gentle/loud/hesitant/
brisk/supportive?). If you were obsenring together with a colleagrue,
compare your descriptions after the lesson: did your opinions tal$ If not,
is there anyway of finding outwhose perceptionwas truer?

If feasible, find out from the learner(s) how they felt at the time, and
compare their impressions with your own.
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17 Givingfeedback

Question

Learners'written work includes not only written compositions, but also
assignments on granunar or vocabulary, answers to comprehension questions,
tests and so on; and teachers are expected, as part of their job, to respond to
such work, providing appropriate (written) feedback.

How can this feedback be made optimally effective?

Can you remember hor you felt about the ways teachers responded to your
ovwr written work when ]rou were learning a foreigm langnrage (or even your
orn)? Try to recall particr:lar instances, and perhaps share with colleagues.

The following task invites you to experiment with correcting written work
yourself; if you do not actually do it, you may find it interesting and helpful
simply to look at the examples of learner writing in Box 17.4 and then read
straight on to the Comments below.

Experiential Gorrecting written work
ting

Look at the written assigmments provided in Box 17.4. fite flrst is a granrmar
exercise mainly on the present perfect tense, which the students did for
homework. The second is a test on vocabulary, which is also intended to
check their mastery of the use of relative clauses in definitions. The third is
a short piece of writing done in class as art individual summary of a gEoup
discussion, and given in to the teacher at the end of the lesson.

Stage 2: Giving feedback
Imagine these are assigmments done by your ovrrn students, and write in
Jrour corrections and other feedback either on the page itself or on a copy.
Do this onyour ovwtrather than collaboratively.

Stage 3: Reflection
If you are in a grroup, come together with other participants when you have
frnished to compare your responses. Perhaps work in pairs, reading each
other's corrections and discussing differences.

\Mhether working on your ovvn or with others, you might find the set of
questions shovyn in Box 17. 5 useful to stimulate thinking. My ovm answers to
these appear in the Notes, (2).

a
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BOX 17.4:  SAMPLES OF LEARNERS'WRITTEN WORK

1. Grammar exercise on the present perfecttenss, given as homework

74.1 You are asking someone about things he has done in his life. Use the uords in brachets to
mahe your questions.
Example: (you ever / be / to ltaly?)

1
2
3
4
)

(you ever / be / to / South
(you / read / any English
(you / live / in this town i
(how many times / you /(how many times / you /
(what's the most beautiful country you / ever /

6 (you ever / speak / to a famous person? )
?

14.2 Complete the answers to these questions.
Example: Is it a beautiful painting? (see)

U se the uerb in brackets.
Yes,t&.1;..*e-.me.rt.De+M.fuL.M.$.'lyg-.ent(.psa.,....

1Is
2Is
3Is

- - -o---

it a l-ong book? (read) 2Y b*.k...t'ei.......9-..1
she an interesting pers 's the most .infuu.e..S

. t^^ i1- t '

r.. | */
it a good film? (see) Yes- it's the hest + 'i1.m.....,J.-e.y .........e:1.9.Y... <e p h

{eY ,"'e
(From Raymond Murphy, English Grammar in Usq Cambridge University Press, i 985, p. 29)

2. Test on vocabulary and relative clauses

Define the following words, using who/which/that/whose/when/where.

For example: a deserted house = a house where nobody lives

l .  a temple: Lo lo

2. a motionless tree: tr
3. an i l lusion:

4. courage:

5.  sweat:

f6ox

6. a PR man: Vvork ddtc vel4 tox

7. a v i rus:

8. an ant ibody:

9.  a host:

10. a paw:
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17 Giving feedback

Writing following a discussion

Dear HeIpfuI  Harr iet ,
I  have a problem with th is teacher at  school .
He is always shotr t ing at  me, though I  don' t
d is lurb more than Iots of  other pupi ls in the
class.  I t 's  t rue that I  somet imes don' t  do
my homework,  but I  know his subject  very
weII ,  a lways get high marks on Lhe test-s,  l ro
there is no point  doing si l ly  homework.  He
gave me a much lower mark than I  deserve at
the end of  the term. f t .s not fa i r .  And
i t 's  no good saying go t ,o the c lass teacher,
she always backs him up. What can I  do?

Yours,
FRUSTRATED STUDENT

. I itt. ,,i l i l!, To ralLu/lLffito__

anl lr1;tlt' r+);au
, ;A; t t ty ' , r .trur,llar t,/ *il ilwtr *rs*W

r,/il "ul"t Uinl. fl^f yat/ ..ry

FoIlow-up
dl'scussion

Gonclusions

Can you draw some conclusions as to what makes feedback on learner
wrih-ng more or less effective? Try writing dounr what for you would be the
three most important principles in giving written feedback, and share with
colleagues.

If you wish to explore this topic ftuther, you might like to look at Module
ll= Teaching writing, Unit Five; for the topic of feedback on more advanced
writing, see Zamel (1985).

252



CIa rifying personal attitudes

BOX 17.5:  CONSIDERING WRITTEN FEEDBACK

1. Did you use a red pen for your comments? Or another colour? Or a pen or pencil?
Can you account for your choice?

2. For which of the assignments, if any, did you give some kind of assessment at
the end ('Good', for example)? Why, or why not?

3. Did you correct all the mistakes? lf so, why? lf not, on what did you base your
decision which to correct and which not?

4. Those mistakes you corrected: did you write in the correct form? Give a hint what
it should be? Simply indicate it was wrong? Why?

5. Did you note only what was wrong, or did you give some kind of indication of
what was right or particularly good?

6. Did you provide any kind of informative feedback other than mistake correction
and overall assessment, designed to help the student improve? (e.9. 'This was
good because.. . ' ,  or 'Take care when you.. . ' )

7. When responding to the assignment that entailed expression of personal opinion,
did you provide a response of your own to the content? ('l agree with this point',
'Yes, but have you considered...?')

8. Did you require the student to redo any of the assignment? Can you say why, or
why not?

9. Finally, try rereading your corrections imagining you are the student: what do you
think the student will feel about them?

@ Cambridge University Press 1996

This unit asks you to define your own attitudes to various aspects of the topic of
feedback; it focusses particularly on the feelings and relationships which may be
affected by the giving and getting of feedback.

Task .Egree or disagree?

In Box l7.6there is a list of statements, with an 'Agre*Disagnee' continuum
belov each. You may like to add more statements in the spaces provided.

Put a cross on the continuuJxr for each statement to indicate hor far you
agree with it. Perhaps look first at the Comments section belour, which may
help (or complicate!) your thinking. My oun opinions iue e:rplessed in the
Notes, (3).

Comments on Box 17.6
1. In relating to this question try to free yourself from the superficial negative

connotations often associated with the phrase'power hierarchy'. Power
hierarchies may in some circumstances be necessar5 productive and fully
compatible with good human relationships.

2. In answering this question, teachers often conveniently overlook the word
'potentially'! Note: the question is not whether assessment humiliates, but if
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17 Giving feedback

BOX 17.6:  STATEMENTS ABOUT FEEDBACK

1 . The fact that the teacher gives feedback on stutlent performance implies a power
hierarchy: the teacher above, the student below
Very much

Very much
agree - disagree

3. Teachers should give their students only positive feedback, in order to encourage,
raise confidence and promote feelings of success; negative feedback
demoralizes.
Very much
agree

4. Giving plenty of praise and encouragement is important for the fostering of good
teacher-studdnt relationships.

agree
2. Assessment is potentially humiliating to the assessed person.

Very'much
agree

Very much
agree

Very much
agree

Totally
disagree

Totally

Totally
disagree

Totally
disagree

Totally
disagree

Totally
disagree

5. Very frequent approval and praise lose their encouraging effect; and lack of praise
mav then be interoreted as neoative feedback.

6. Teachers should not let students correct each other's work. as this is harmful to
their relationshios.

7.
Very much
agree

Totally
disagree

8.
Very much
agree

Totaily
disagree

@ Cambridge University Press 1996

there is or is not such a potential. (And if so, what should or may be done
about i t?)

3. The main controversial feature in this statement is the word 'only' in the first
line.

4. In considering this question it might help to ask yourself: can I conceive of (or
recall) a good teacher-student relationship where the teacher gives or gave
very little positive feedback? Can I conceive of (or recall) one where there is
or was plenty of positive feedback but relationships are or were nevertheless
bad?

5. Can you recall a situation where the teacher over-praised? Or is the opposite
usually the case?

6. Again, your answer to this will very much depend on your own experience.
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Notes

Notes

(1)The value of assessment and correction for learning
In general, both positive and negative assessments should, in my opinion, be
made available to the learner, as honestly as possible: mainly because in my
experience this is what learners feel, and sag they want. Howeveg it is essential
for such assessments to be given in an atmosphere of support and warm
solidariry so that learners feel that the teacher's motive is honestly to promote
and encourage their learning, not to put them down. The problem in negative
assessment is often not the assessment itself, but rather the accompanying
implications of aggression on the side of the assessor and humiliation on the
side of the assessed - which can, and should, be eliminated.

As to correction: I think there is certainly a place for correction. Again, most
learners ask for it; and it does contribute to some extent to learning. However,
we should not over-estimate this contribution; most experienced teachers are
familiar with the phenomenon of recurring corrections of the same mistake
which do not seem to lead to improvement. I would rather invest time and
energy in creating opportunities for learners to get things right as much as
possible than in painstaking work on correcting mistakes. This is one point on
which I am in agreement with the presently unfashionable audioJingual method.

(2) Comments on the questions in Box 17.5
1. I usually use a coloured pen for corrections, simply in order to make them

maximally clear and visible to the learner. The exception to this is when
providing feedback on advanced writing (essays, papers, other forms of self-
expression); here, if the writer has printed or written in ink, I give comments
in pencil in order to convey a less authoritative, more diffident message: I'm
suggesting, not telling.

2. I provided an assessing comment on the grammar exercise, in order to let the
stud.ent know how well I thought he or she had mastered the material.
Similarly, I gave a grade on the test, partly because this is what people who do
tests usually expect and want. For the third assignment, however, I did not:
this is a piece of spontaneous composition where the main activify was
discussion, the writer had little chance to reread or polish, and I did not think
it fair to judge it as a sample of the learner's writing.

3. I corrected virtually all the mistakes in the test. In the grammar exercise I
corrected all the mistakes which had to do with the target forms, but ignored
most of the others: learners can only use just so much feedback information:
to give too much may simply distract, discourage and actually detract from
its value for learning. In the third assignment I did not mark in corrections in
the body of the student's text, but noted below some points they might attend
to for the future: this was because I see this kind of writing not, like the
others, as a presentation of language samples for display, but mainly as a
form of self-expression, to be respected as such.

4. I wrote in the full correct forms. I do not see much value in demanding that
students focus again on the wrong form and try to work out what is wrong
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17 Giving feedback

about it - besides, many of them never bother to do so! I would rather
confront them with the acceptable forms as quickly and clearly as possible.
(However, in the case of a first draft of an essay which a student is ro rewrite,
I might simply indicate there is a misrake, knowing that they are going to
take the trouble to find out how to correct in order to make the final draft as
good as possible.)

5. Yes. I put in ticks here and there indicating my appreciation of a difficulty
overcome, or a note such as 'well expressed' in the margin. These responses
can draw learners' attention to their successes, thus boosting morale and
reinforcing learning.

6. Yes. For example, I noted for the student who did the relative clause exercise
that she needed to review the irregular third-person forms of the present
tense. If we can give information that makes students aware of their
particular problems and suggest what they might do about them, this is one
of the most valuable kinds of feedback we can provide.

7. Again, yes. I think it is very important to respond to an expression of opinion
with one of my own: 'Yes, I feel the same...', 'I'm not sure about this.
What would happen if...?'. This kind of comment makes it clear that the
message is important, and that I see it as valuable enough to respond to as
interlocutor.

8. Asking learners to re-do all their corrected work as a routine can be tedious
and discouraging. For these exercises I did not require rewriting, though I did
give another very similar grammar exercise to the one shown here a week or
fwo later, having reviewed what I saw as the main problems. One instance
where I do consistently request rewriting is for longer compositions or essays.
In this case, the first draft does not get graded, only corrected, with
constructive suggestions for the second version. The student then knows that,
if he or she incorporates all the corrections and suggestions, there is a very
good chance of getting a high mark, and the procedure is immediately
rewarding as well as learning-valuable.

(3) Statements about feedback
L. Feedback implies a power hierarchy.

Verymuch X > Totally
agree disagree

In my opinion a power hierarchy in the classroom, with the teacher in charge
and students subordinate, is inevitable: the right of the teacher to correct and
assess is one expression of it. Underlying, and to some extent offsetting this
apparent dominance, however, is the teacher's role as server and supporter of
the learners: the two roles are not only compatible, but, I think,
complementary and essential for healthy classroom relationships.

2. Assessment is potentially humiliating.
Verymuch , v Tota1v
;;,1;'- di;;;;;L

If you have recently undergone assessment yourself, you may recall the
experience of real, or feared, humiliation. It is important to recognize that the
potential exists in order to be able to ensure that it is not realized.
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It is true that positive feedback tends to encourage, but this can be overstated,
as here. Negative feedback, if given supportively and warmlS will be
recognized as constructive, and will not necessarily discourage.

4. Giving praise fosters good teacher-student relationships.
l /^^ '  m"^h v L

3. Teachers should give only positive feedback.
Very much
agree

agree

Very much
agree

Notes

Totaily
disagree

Totally
disagree

Totaily
disagree

Yes, up to a point. But if there are good relationships, praise often becomes
unnecessary; frank, friendly criticism is probably more appropriate and
contributes more to the further strengthening of the relationship. And see the
next question.

5. Very frequent approv4lloses its encouraging effect.
veryiucn 

,- )( ' > Totatly
agree disagree

I have seen this happen: the giving of praise can easily be devalued through
overuse. Students come to expect it as a matter of course, cease to be
particularly encouraged by it, and are hurt if it is not forthcoming.In fact,
overused, uncritical praise can begin to irritate.

6. Correcting each other can be harmful to student relationships.

If peer-correction causes conflict or tension between individuals, this
probably means that relationships were not particularly warm or trusting in
the first place. In other words, I do not think that peer-correction in itself can
hurt if students feel good with one another in general; it ma5 however, do so
if there was previous dislike or lack of trust between them.

Further reading
Bartram, M. and'Walton, R. (1991) Correction: Mistake Management - A

Positiue Approach for Language Teachers, Hove: Language Teaching
Publications.
(A compact, clear, systematic and, as it says, practical guide to the subject;
interesting and relevant reader tasks help to clarify)

Brindley, G. (1989) Assessing Achieuement in the Learner-Centred Curriculum,
Macquarie Universitg Sydney: National Centre for English Language
Teaching and Research.
(A comprehensive and readable overview of ways of assessment in language
learning)

Edge, J. (1989) Mistakes and Correction,London: Longman.
(A simple, practical handbook: suggests various techniques for correcting in
different situations)

Harmer, J. (,984l,'How to give your students feedback', Practical English
Teaching, 5,2,3940.
(Practical guidelines on ways of correcting in the classroom)
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Johnson, K. (1988) 'Mistake correction', ELT Journal,42,2,89-96.
(Ways of correcting mistakes effectively within a skill model of language
learning)

Leki, I. (1,991)'The preferences of ESL students for error correction in college-
level writing classes', Foreign Language Annals (New York) ,24,3,203-18.
(An interesting piece of research, indicating that learners do, on the whole,
want detailed correction of grammar, spelling, etc.)

Norrish, J. (1983) Language Learners and their Errors, London: Macmillan.
(A basic, sensible teacher's guide, clearly written, with plenty of practical
examples and suggestions)

Raz, H. (1992)'The crucial role of feedback and evaluation in language
classes', The Teacher Trainerr 6, tr 1,5-17.
(Stresses the importance for the learner of ongoing supportive feedback rather
than test-based evaluation)

Zamel, V. (1985) 'Responding to student writing', TESOL Quarterly,19,l,
79-101.
(A thoughtful discussion of dilemmas in giving feedback on (advanced)
student writing, and some practical solutions)
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Module 18: Classroom discipl ine

Discussion Brainstormand definition
task The phrase 'classroom discipline' has for most teachers an immediate and

clear meaning, but it is in fact quite a complex concept, and hard to defrne
in words. One way into such a definition is to start by brainstorming all the
ideas that seem to you to be comprised in it: 'control' for example, or
'rufes'.

Tty brainstorming a list of such words for yourself, or in yonr group, and
then look at the one sho\Mn in Box 18.1. Add to the latter whatever items you
think I have missed, delete any lrou think irrelevant; finally put a circle
round the ones you think most basic and essential. Using these, you may
nor find it easier to formulate a satisfactory definition.

You may be interested in comparing your definition with that given in a
dictionary, or with my own as suggested in the Notes, (l).

Optional follow-up study

There are, of course, more subtle and interesting distinctions to be
discoveredwithin the concept of 'discipline'. Try discussing the
distinctions between the folloring pairs:

l. 'control' v.'discipline';
2.'authoritarian' v.'authoritatine';
3.'power' v.'authority'.

Simplifiedversions of the distinctions between the above pairs of concepts
appear in the Notes, (2). For more detailed and careful discussion see:
Wilson, t97l: 77-80; Widdowson, 1987: 83-8; Peters, 1966: 23747.

BOX 18.1:  THE CONCEPT OF DISCIPLINE

control
agree
rewards
respect
norms
obey
authoritarian

contract
accept
routrne
smootn
power
consistent
efficient

(ground) rules
responsibil i ty
punishments
behaviour
authority
authoritative
cooperation

@ Cambridge University Press 1996
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look like?

Task Exanniningassumptions

Stage J;.Assessing
Imagine an ideally disciplined classroom. Then have a look at the set of
statements in Box 18.2. Put a double plus (++) by statements which seem to
you to describe a characteristic which is always typical of the disciplined
classroom, and a single one by those which describe a characteristic which
is fairly typical but not inevitable. Where you think the characteristic is
entirely irrelevant or not very important, put a double or single minus (-);
and a question mark where you feel uncertain. You may, of course, make
any other combinations you like, or note resenrations in the margin.

Stage 2: Rethinking
Read the Comments section belovrr, and share ideas with colleagues. Would
you, as a result ofreading and discussion, alter any ofyour responses?

My own opinions are given in the Notes, (3).

BOX 18.2:  POSSIBLE CHARACTERISTICS OF THE DISCIPLINED
CLASSROOM

1. Learning is taking place.
2.  l t  is  ouiet .
3. The teacher is in control.
4. Teacher and students are cooperating smoothly.
5. Students are motivated.
6. The lesson is proceeding according to plan.
7. Teacher and students are aiming for the same objective.
8. The teacher has natural charismatic 'authority'.

@ Cambridge University Press 1996

Comments
1. The question of the relationship between discipline and learning in a lesson is

a crucial one. It seems fairly clear that in a disciplined classroom it is easier to
activate students in the way the teachers want, and that time will be probably
spent on-task, rather than wasted on organizational problems or disruptive
behaviour. However, I have seen well-disciplined classes in which little or no
learning was taking place, simply because the activities had themselves little
learning value: see, for example the first scenario described in Box 2.2, on page
25, and the following comments. Thus, the existence of a disciplined classroom
does not, in itself, necessarily imply that learning is taking place. There is,
certainly, a link bet'ween the nvo: but it is not a consistent or inevitable one. (Note,
howeveq that the converse is more likely to be consistently true: that is, that little
or no learning will take place in a thoroughly undisciplined atmosphere.)
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What does a disciplined classroom look like?

2. It is easy to claim that this criterion is irrelevant: what about well-disciplined
classes where noisy pair or group work is going on?

But there are other relevant questions which might lead you to a different
conclusion. For example: pair and group work involving noisy talk take up
only a part of lesson time - what about the rest? Or: imagine yourself walking
down the corridor of a school and listening at the door of each classroom.
Half are noisy, half are quiet. If you had to guess which were the more
disciplined ones, what would you say? I would go for the quiet ones (unless I
knew that all the teachers used interactive group work at least half the time!).

A further argument: disciplined classes may or may not be quiet;
undisciplined ones are usually noisy. There is, therefore, arguably some
positive correlation between quietness and the level of discipline.

3. The fact that a teacher is in control of proceedings does not necessarily mean
that he or she is standing in front of the class telling everyone what to do. The
initiative may have been handed over to the students to do what they decide
in a particular activity: nevertheless, it was the teacher who took and
implemented the decision that there should be such a handover of initiative,
and who may, at any point, take it back. However democratic the setup, the
underlying responsibility for the control of any disciplined classroom has to
be, surely in the hands of the teacher: how authoritarian or liberal, rigid or
flexible he or she is in the operation of this control is another question.

4. Smooth-running process is the main outward manifestation of discipline in
the classroom, as it is in any other organization; and there has to be
cooperation of participants in order to produce this. It must be noted
however, that cooperation between students, or between students and
teacher, is not necessarily either willing or democratic: it may well be a result
of coercion or fear. There are all sorts of ways of bringing it about: you will
have your own ideas about what methods are ethically, educationally,
personally or practically acceptable and which are not.

5. Can you imagine a class of unmotivated students which is disciplined? Or a
class of motivated students which is undisciplined? My answer to both of
these is yes: which means that the correlation between the two is not
absolute. The association is one of probability: if the class is motivated to
learn, it is more likely to be easy to manage.

6. Again, we have here a case of probability rather than inevitable cause and
effect. A lesson which is going according to plan is more likely to be
disciplined: the teacher knows where he or she is going, activities are well
prepared and organized; and the awareness that the process is clearly planned
tends to boost teacher confidence and student trust, which in their turn also
contribute to discipline. On the other hand, changes and improvisations do
not necessarily lead to indiscipline, and may even prevent it.

7. Students may be quite unaware of the objective of the lesson, and yet be
amenable to the control of the teacher, and the class as a whole disciplined.
On the other hand, if they actually have and wish to implement opposing
objectives of their own - for example, they want to discuss something in their
own language when the teacher wants them to do so in the target language -
the result may well be chaos, unless they can be persuaded to forgo their own
objectives, and do as they are asked. The latter is what in fact happens in
many classrooms, especially with younger or adolescent learners in schools.
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Question

Task

A shared knowledge of and agreement on lesson objectives is not, therefore,
absolutely necessary for a disciplined classroom, but it probably contributes
to it, by raising motivation and the likelihood of cooperation.

8. There is no doubt, in my opinion, that there exists such a quality as
charismatic 'authority'; that some teachers possess it while others do not; and
that the possessors of this quality find it much easier to control classes. The
good news is that the classes of teachers who do not possess natural
'authority' (and I speak as one such myself!) can be equally disciplined: we
just have to work at it harder.

Unit Three: What teacher action is conducive to
a disciplined classroom?

Factors that contribute to classroom discipline
The idea that some teachers have a kind of natural 'authority', as suggested at
the end of the previous unit, is not very helpful to the rest of us: what may be
helpful is a study of the kind of teacher behaviours that are available to anyone
and that are likely to produce a state of discipline in the classroom. These are
not limited to classroom management skills, such as knowing how to organize
the beginning of a lesson, or how to get students to raise their hands instead of
shouting out answers. The choice of an appropriate methodologg for example,
is likely to ensure that students feel they are learning in a way that is 'right' and
useful for them, and they will therefore be more willing to cooperate. The
fostering of interpersonal relationships - feelings of respect and goodwill
befween individuals - is obviously another important factor. Then there is the
question of good planning: a carefully and clearly organized lesson makes for
purposeful and orderly process. Finally, student motivation is extremely
important, and can be enhanced by teacher action: the more interesting and
motivating the learning activiry, the more likely it is that students will be
cooperative and stay on-task.

To recap: some important factors that contribute to classroom discipline and
are potentially within the control of, or influenced by, the teacher are:

- classroom management
- methodology
- interpersonal relationships
- lesson planning
- student motivation.

Have a look at the hints for teachers in Box 18.3. Can you pick out at least
one ex€unple that has to do with each of the above?

Practical hints

Stage l: Prioritizing
Read through the list of practical hints in Bo:r 18.3, and decide which, for
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you, are the ten most important. You may, of course, add any you feel are
missing.

Sfage 2: Discussion

If you are working in a group, compare your answers with those of other
participants and try to come to a consensus on the 'top ten'. If you are
working alone find, if possible, an oqrerienced teacher to compare notes
with; and,/or look at the folloring section, which gives some comments. My
ovyn selection appears in the Notes, (4).

BOX 18.3: PRACTICAL HINTS FOR TEACHERS ON CLASSROOM
DISCIPLINE

1. Start by being firm with students: you can relax later.
2. Get silence before you start speaking to the class.
3. Know and use the students' names.
4. Prepare lessons thoroughly and structure them firmly.
5. Be mobile: walk around the class.
6. Start the lesson with a 'bang' and sustain interest and curiosity.
7. Speak clearly.
8. Make sure your instructions are clear.
9. Have extra material prepared (e.9. to cope with slower/faster-working students).

10. Look at the class when speaking, and learn how to 'scan'.
1 1. Make work appropriate (to pupils' age, abil ity, cultural background).
12. Develop an effective questioning technique.
13. Develop the art of t iming your lesson to fit the available period.
14. Yary your teaching techniques.
15. Anticipate discipline problems and act quickly.
1 6. Avoid confrontations.
17. Clari ly f ixed rules and standards, and be consistent in applying them.
1 8. Show yourself as supporter and helper to the students.
19. Don't patronize students, treat them with respect.
20. Use humour constructively.
21. Choose topics and tasks that wil l activate students.
22. Be warm and friendly to the students.

Adapted from Wragg 11981:221

@ Cambridge University Press 1996

Comments

The original list on which this version is based was derived from the responses
of student teachers when asked which hints from experienced teachers they had
found most useful. The order of items 1-20 is the same as that in the original,
and represents the respondents' overall order of importance. In other words, the
most useful hint, for most people, was'Start by being firm...', the least useful
'Use humour constructively'.

I added Item 21 (the activation value of tasks) as particularly relevant to
language teaching, and worth discussing. I would not, however, include it in my
top ten. It is necessary to be fairly rigorous here in your thinking: activation of
students (particularly in an activity involving talk and/or physical movement) is
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certainly important for learning, but it is a double-edged weapon for classroom
discipline as such. It may get students involved and thoroughly cooperative on
the one hand, but can over-enliven and unsettle them on the other. (However,
we might sometimes consider it justifiable to risk a little unsettling for the sake
of the learning!)

Item 22 (which also did not appear in the original) is a misleadingly attractive
one: teacher warmth and friendliness, while undoubtedly a positive attribute in
itself from other points of view, makes no direct contribution to classroom
discipline, and may in some circumstances detract from it.

The next step: learner self-discipline
Although the immediate responsibility for the maintenance of classroom
discipline in most situations is the teacher's, the ultimate goal is to reach the
point where learners take on or at least share this responsibility. The ability to
self-discipline is to some extent a function of the maturity of the learner, but can
be fostered by the teacher. The way to do this is not simply to rry to hand over
responsibility to the learners for running the lesson - this teaches little, and can
be disastrous - but first to get them used to the 'feel' of orderly classroom
process, then gradually to begin to share decision-making based on this.

Like the previous unit, this one deals with practical recommendations, but this
time the focus is on the prevention and treatment of discipline problems as they
arise in class, rather than, as up to now, on the creation of a disciplined
atmosphere in the first place.

Below is some advice in the form of directions on how to deal with deviant
student behaviour in class. These are based on my own experience as a teacher
who had to learn the hard way how to teach unruly classes of adolescents in a
foreign country. I hope you find them useful: try as you read to recall classroom
events in your own experience, as learner or teacher, which are relevant to the
different topics.

In spite of the prescriptive tone, do not treat these directions as any kind of
objective 'truth'! They should be regarded as one possible expression of
classroom realities, which can be tested against your own experience and may
furnish a starting-point from which you may develop strategiei that work for you.

Before the problem arises
The teachers who are most successful in maintaining discipline in class are not
those who are good at dealing with problems, but those who know how to
prevent their arising in the fust place. I suggest three main preventative
strategies:
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Dealing with discipline problems

1. Careful planning
When a lesson is clearly planned and organized there is likely to be a constant
momentum and a feeling of purpose, which keep students' attention on the task
in hand (or in anticipation of the next) and does not allow the formation of a
'vacuum' which may be filled by distracting or counterproductive activify.
Moreover, the awareness that everything is planned and you know where you
are going contributes a great deal to your own confidence, and to your ability to
win the trust of the students.

2. Clear instructions
Problems sometimes arise due to student uncertainty about what they are
supposed to be doing. Instructions, though they take up a very small proportion
of lesson time, are crucial. The necessary information needs to be
communicated clearly and quicklS courteously but assertively: this is precisely
what the task involves, these are possible options, those are not (see Module L:
Presentations and explanations, Unit Three). This is not incompatible with the
existence of student-teacher negotiation about what to do: but too much
hesitation and mind-changing can distract and bore students, with obvious
implications for discipline.

3. Keep in touch
You need to be constantly aware of what is going on in all quarters of the
classroom, keeping your eyes and ears open: as if you have sensitive antennae,
or a revolving radar dish constantly on the alert, ready to pick up 'blips'. This
achieves two things: first, students know you are aware of them all the time
which encourages participation and personal contact on the one hand, and
discourages deviant activity on the other; second, you yourself are able to detect
a student's incipient loss of interest or distraction and do something about it
before it has become problematic.

When the problem is beginning
Inexperienced teachers tend to ignore minor problems, in the hope that they
will go away by themselves. Occasionally they do; but more often they simply
escalate. In principle, it is advisable to respond immediately and actively to any
incipient problem you detect.

1. Deal with it quietly
The best action is a quiet but clear-cut response that stops the deviant activiry
keeping the latter as low-profile as possible. For example: if a student has not
opened his or her book in response to an instruction from you, it is better
quietly to go up to them and open the book yourself than draw the attention of
the whole class by a reprimand or loud, repeated instruction. Over-assertive
reactions can lead to the very escalation you wish to avoid.

2. Don't take things personally
This is a difficult instruction to obey sometimes, but an important one.
Inexperienced teachers of adolescents are often upset by remarks that were not
intended personally; or allow incidents of unpleasant conflict to rankle long
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after the student has forgotten they ever happened. Try to relate to the problem,
not the student, as the object to be attacked and dealt with. A more difficult
piece of advice: even if you are quite sure the criticism was meant personally do
your best to relate to it as if it was not: don't let the student pull you into
personal conflict.

3. Don't use threats
Threats are often a sign of weakness; use the formula 'if you. . .then. . .' only as a
real, factual option that you are ready to put into practice, not as a weapon to
make an impression or intimidate.

When the problem has exploded
The priority here is to act quickly in order to get the class to revert to smooth
routine as fast as possible. Often it is preferable to take a decision, even if not a
very good one, fast, than to hesitate or do nothing.

1. Explode yourself
Often a swift, loud command will do the trick, with a display of anger:
provided, of course, that you do not really lose your temper or become
personally aggressive! The trouble with displaying anger is that you cannot do it
too often, or it loses its effect.

2. Give in
For example, if students refuse to do homework you might sa5 'All right,
don't'. This is a perfectly respectable option, which is unfortunately shunned by
many teachers who feel they risk loss of face. Its advantage is that it
immediately defuses the situation, and if done quickly and decisively, will not be
seen as dishonourable surrender! It also puts you in a position to fairly demand
something from them in return! But again, it cannot be used too often, for
obvious reasons.

3. Make them an offer they can't refuse
If they are pushing you into a confrontation, and you cannot give in but do not
wish to impose your will by getting over-assertive - look for away of diverting
or sidestepping the crisis. Some strategies are: postponement ('Let's come back
to this tomorrow at the beginning of the day. Now, to get back to...'); or
compromise ('I'll tell you what: you have to do all the assignments, but I'll give
you extra time to finish them...'); or arbitration ('Let's discuss this with the class
teacher, and accept his or her decision...').

The above guidelines are summarizedin Box 18.4.
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Discipli ne problems: episodes

In this unit you are asked to apply your own expertise or knowledge of the
subject of classroom discipline to critical analysis of actual classroom incidents.
It is, of course, far easier to criticize and recommend when it is someone else's
problem, and when you have plenty of time to consider and weigh alternatives
than it is to take the right decisions when you yourself are involved in a real-
time classroom crisis! Nevertheless, vicarious experience and decision-making
like this has its uses for professional thinking, and is an interesting exercise in
itself.

Task Andysing episodes

Read tluough the descriptions of episodes shourn in Box 18.5. Deal with
themin any order that you like and think about or discuss the folloring
questions:

BOX 18.4: ADVICE ON DEALING WITH DISCIPLINE PROBLEMS

Plan and organize your
lesson carefully

1. BEFORE PROBLEM ARISES

WHEN PROBLEM IS
BEGINNING

2.

Make sure instructions are
clear, assertive, brief

Keep in touch with what is
gorng on

Dealwith the problem
quickly; prevent escalation

Keep your cool: don't take
things personally

Don't use threats (unless
you are prepared to
implement them!)

'Explode' yourself (loud and

-/ 

assertive command)

3. WHEN PROBLEM HAS
EXPLODED

@ Cambridge University Press 1996

Make them an offer they
can't refuse
(postponement, arbitration,
compromise)
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18 Classroom discipline

- What caused the problem?
- lMhat could the teacher have done to prevent it arising?
- Once it had arisen, what would you advise the teacher to do?

My oun comrnents follo,v.

Comments

Episode 1
The causes of this were, possiblS that the book is indeed boring, coupled with
Terry's wish to disrupt, challenge, or simply take a break from routine. Apart
from choosing a different text, it is difficult to see how the teacher could have
foreseen or prevented the incident. Now the priority is to neutralize the
challenge and get the class back on task. I would say something like: 'Yes, we do
have to do this book; we'll discuss whether it's boring later'- and get someone
else to go on reading. I would, however, as promised, discuss the book later
with the class or with Terry himself, and devote some thought to the selection of
the next text.

Episode 2
This situation is a very common one, rooted in lack of fum and consistent rules
in the classroom, or the teacher's failure to insist on them: the result is that a
number of students are getting little or no learning value from the lesson. The
teacher should have insisted on quiet and attention from the start, and stopped
each murmur as it began. Possibly she is afraid of losing popularity: her
reproaches when they occur, lack 'attack', are rapidly disregarded, and the
result is that constant inattention and chat is tacitly accepted as the norm.

To reverse the situation when it has got as far as this is extremely difficult. It
may be necessary to hold a serious discussion with the class, agree with them on
explicit new ground rules and then insist strictly on their implementation from
then on.

Episode 3
Here, the incident was caused by the teacher's over-lengthy explanation, the
child's impatience, and the failure of the teacher to pick up and stop the
disturbance when it started. Most people's intuitive reaction would be to
reprimand John; but probably a more effective response would be to use the
silence to instruct the class firmly to start work on the worksheet, promising to
deal with any further problems in response to raised hands. Once the class is
working, the teacher could go to John, make it clear that his behaviour is
unacceptable, but that the incident is now over and he should be working. A
further word or two with him after the lesson mav make it less likelv that he
will repeat the behaviour.

Episode 4
The immediate cause of this incident, given the confident and cheeky character
of members of the class, was the teacher's mistake in getting into an argument
with one boy in the middle of an organizational routine involving all the class -
an argument which escalated rapidly into a full-class disturbance. He should
have finished distributing and collecting books and dealt with the notebook
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BOX 18.5:  EPISODES: DISGIPLINE PROBLEMS

Episode 1
The teacher of a mixed class of thirteen-year-olds is working through a class reader
in an English lesson. He asks Terry to read out a passage. 'Do we have to do this
book?' says Terry. ' lt 's boring.' Some members of the class smile, one says 'l l ike
it', others are silent awaiting the teacher's reaction.

(from E C Wragg, Class Management and Control Macmillan, 1981, p. 12)

Episode 2
The teacher is explaining a story. Many of the students are inattentive, and there is
a murmur of quiet talk between them. The teacher disregards the noise and speaks
to those who are listening. Finally she reproaches, in a gentle and sympathetic way,
one student who is talking particularly noticeably. The student stops talking for a
minute or two, then carries on. This happens once or twice more, with different
students. The teacher does not get angry, and continues to explain, trying (with
only partial success) to draw students' attention through occasional questions.

(adapted from Sarah Reinhorn-Lurie, Unpublished research proiect on classroom
discipline, Oranim School of Education, Haifa, 1992)

Episode 3
The teacher has prepared a worksheet and is explaining how to do it. He has
extended his explanation to the point where John, having lost interest in the
teacher's words, begins to tap a ruler on his desk. At first the tapping is occasional
and not too noticeable, but John begins to tap more frequently and more noisily,
building up to a final climax when he hits the table with a very loud bang. The class,
startled by the noise, falls silent, and looks at both John and the teacher to see
what wil l happen.

(adapted from E. C. Wragg, Class Management and Control, Macmillan, 1981 , p 1 8)

Episode 4
The teacher begins by giving out classroom books and collecting homework books.

Teacher (to one of the boys): This book's verythin.
Boy 1: Yeah, 't is, isn't it.
Teacher: Why?
Boy 1: l 've been drawing in it.
Boy 2: He's been using it for toilet paper, sir.
(Uproad

(adapted lrom E. C. Wragg, led.l Classroom Teaching Skills, Croom Helm, 1 984, p. 32)

Episode 5
The students have been asked to interview each other for homework and write
reports. In this lesson they are asked to read aloud their reports. A few students
refuse to do so. The teacher tells these students to stand up before the class and
be interviewed by them. They stand up, but do not relate to the quest ions
seriously: answer facetiously, or in their mother tongue, or not at all. The teacher
eventually sends them back to their places, and goes on to the next planned
activity, a textbook exercise.

(adapted from Sarah Reinhorn-Lurie, Unpublished research project on classroom
discipline, Oranim School of Education, Haifa, 1992)

@ Cambridge University Press 1996
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problem later, privately. Now that there is uproar, he should immediately
abandon the individual problem, and devote his efforts to regaining order and
finishing the book collection and distribution as quickly as possible. The
problem of the mutilated notebook may be taken up again after the lesson with
the boy alone.

Episode 5
The cause of this was the lack of authorify of the teacher (her inability to
demand and get student obedience), and the mistaken tactic of allowing
obviously undisciplined students, in a group, to take over centre-stage. \fhat I
usually do if students do not want to read aloud something they have written is
take it and read it aloud myself: they accept this because I can make it sound
much better than they can, and my main objective (displaying students' work to
each other) is gained.

Given the very uncomfortable situation of students actually making fun of a
teacher-directed learning task, the reaction of stopping it and going on to the
next bit of the lesson was the right one, although late. Certainly, however, the
teacher should talk to the students later, one at a time, in order to make it clear
that this behaviour was unacceptable and to try to prevent a recurrence.

Notes

(1) Defining classroom discipline
A possible definition: Classroom discipline is a state in which both teacher and
learners accept and consistently observe a set of rules about behaviour in the
classroom whose function is to facilitate smooth and efficient teaching and
learning in a lesson.

(2) Distinctions between pairs of concepts
'Control' is imposed from above by an authority who is invested with superior
influence; 'discipline' is accepted by participants in the activity of studying as an
essential and integral part of that study (compare the use of the term 'discipline'
to denote an area of study such as philosophy or science).

'Authoritarian' describes a teacher whose authority derives from some
exterior empowering agent, or who is 'bossy'; 'authoritative' describes one who
is obeyed because he or she is trusted to know best about the subject of study
and how to learn it (hence the phrase 'to be an authority on...').

'Power'is the sheer ability to impose one's will on others, through physical
coercion, or other forms of pressure; whereas 'authority' is the demand for
cooperation and obedience that is accepted because it is rooted in a laq social
order or accepted value system.
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(3) Possible characteristics of classroom discipline
My responses would be as follows.'Where I have found it difficult to make a
clear decision, symbols in brackets indicate possible alternative choices.

1. Learning is taking place. +(?)
2.Itis quiet. +
3. The teacher is in control. ++
4. Teacher and students are cooperating smoothly. ++
5. Students are motivated. ?(+)
6.The lesson is proceeding according to plan. +(?)
T.Teacher and students are aiming for the same objective. ?(+)
8. The teacher has natural charismatic 'authoriry'. ?(+)

My reasons are discussed in the Comments section within the unit.

(4) Practical hints for classroom discipline
My chosen'top ten' would be: 1, 3, 4, 6, 8r'1.0, lt, L5, 77, 79.

Further reading
Charles, C. M. (1,992) Building Classroom Discipline (4th edn.), New York:

Longman.
(Practical and readable, written for trainee or practising teachersl a summary
of various models of classroom discipline and guidelines for practical
application)

Cohen, L. and Manion, L. (L9771 A Guide to Teaching Practice, London:
Macmillan.
(A valuable practical guide to all aspects of school teaching)

Kounin, J. S. (1970) Discipline and Group Management in Classrooras, New
York: Holt, Rinehart and'Winston.
(An analysis of various aspects of discipline, some interesting and useful
perspectives)

Maclennan, S. (1987) 'Integrating lesson planning and class management', EI:l
Journal,4l ,3,1,93-7.
(On alternating lively and quiet activities in the lesson process)

Peters, R. S. (1966) Ethics and Education,London: George Allen and Unwin.
(Philosophical analysis of various aspects of education; see particularly Part
Three:'Education and social control')

Underwood, M. (I9 87 ) Effe ctiu e Clas sroom Managemenf, London: Longman.
(Not just on discipline, but on a variety of aspects of classroom management
and lesson planning: practical and comprehensive)

Widdowson, H. G. (7987)'The roles of teacher and learner', ELT Journal,4l,
2,83-8.
(An analysis of the different roles of the teacher as authority, and resulting
interaction between teacher and learner)

'Wilson, P. S. (1971) lnterest and Discipline in Education,London: Routledge.
(A philosophical discussion of the two concepts: see particularly the analysis
of discipline versus control, pp.77-80, quoted in ITragg, 1984)

277



1 8 Classroom discipline

Wragg, E. C. (ed.) (1934) Classroom Teaching Skills, London and Sydney:
CroomHelm.
(A collection of research-based articles on various aspects of school classroon.
teaching; see particularly Chapterc2,3 and.7)

Wragg, E. C. (1981) Class Managetnent and Contol, London: Macmillan.
(A slim booklet of highly practical and accessible information, tasks and
background reading)
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Learner populations differ according to various parameters: whether the
learners are beginner, intermediate or advanced; whether they are young
children, adolescent or adult; their objectives in learning the language, and how
they are motivated; whether their environment outside the classroom is target-
language or mother-tongue; how heterogeneous or homogeneous the class is;
the size of the group; and many more.

Most of these issues have been touched on incidentally within earlier
modules, as they affected the different topics under discussion. Part M,
however, focusses entirely on characteristics of learners, or groups of learners,
which seem to me particularly important or problematical: the question of
learner motivation; learners of different ages; and heterogeneous classes.

Module 19 looks at different kinds of learner motivation, and examines
particularly the ways in which the teacher can influence it. The assumption is
made here that the teacher has a responsibiliry not only to provide
opportunities for learning, but also actively to 'push' learners to realize their full
potential and make maximum progress; and that the enhancement of
motivation is probably the most effective way to do this.

The topic of younger and adult learners is dealt with in Module 20: differences
between the age groups in learning styles, abilities and motivation entail
corresponding differences in the selection of materials and methodology and in
lesson planning. It is also useful to be aware of the unreliabiliry of various popular
myths: for example, that children learn languages better than adults.

Module 2t deals with heterogeneous classes, sometimes called'mixed-ability'
classes. The term 'mixed-ability', however, implies that the important difference
between members of a mixed class is in their language-learning abiliry but this
is not necessarily so. Even if the main observed difference between them is in the
amount of language they know, this may have its roots in all sorts of other
reasons besides ability (previous teaching, motivation, etc.). And there are
plenty of other differences between learners that need to be taken into account
by a teacher: preferred learning sryle, personaliry interests, cultural background -
to name only a few. Thus the term'heterogeneous'- composed of different
kinds of people - is I think more suitable in defining such classes. To some
extent, any class is heterogeneous (one definition of the term is 'a class of two'! );
but certainly some are more so than others. Very heterogeneous classes can be
extremely difficult to teach: hence the importance of studying the main
problems and searching for principles and practical ideas that can contribute to
effective solutions.

The problem of heterogeneity is, of course, compounded if the class is also
large; and in fact many teachers see the 'large heterogeneous class' as a single,
generalized problem situation. Hence it seemed logical to treat the two aspects
together in a single module.
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Module 19: Learner motivation and interest

thinking

The abstract term'motivation' on its own is rather difficult to define. It is easier
and more useful to think in terms of the 'motivated' learner: one who is willing
or even eager to invest effort in learning activities and to progress. Learner
motivation makes teaching and learning immeasurably easier and more pleasant.
as well as more productive: hence the importance of the topic for teachers.

This first unit reviews, necessarily briefly various interesting theoretical
aspects of the topic of learner motivation that have been studied and discussed
in the literature.

Questions To stimulate your ornrn thinking in anticipation, try answering the questions
inBox 19.1.

BOX 19.1:  ASPECTS OF LEARNER MOTIVATION

1. How important do you think motivation is for success in language learning,
compared to, for example, language aptitude?

2. How important is people's past success in language learning for their motivation
to learn in the oresent and future?

3. What characteristics and behaviours do you associate with the image of a
motivated learner?

4. Some people are motivated by wanting to integrate into the targetlanguage
culture ('integrative motivation'), some by needing the language for their career or
other personal advantages ('instrumental motivation'). Which of the wvo would
you imagine to be the stronger motive, on the whole?

5. The urge to engage in learning activity for its own sake (intrinsic motivation) is
distinguishable from the urge to learn for the sake of some external reward
(extrinsic motivation). Do you think there is any difference between children and
adults in the degree of influence of these two kinds of motivation?

@ Cambridge University Press 1995

The importance of motivation
Various studies have found that motivation is very strongly related to
achievement in language learning (e.g. Gardner and Lambert, 1972; Gardner,
1980). The question then needs to be asked: which is the cause and which the
result? In other words, does success in language learning breed its own
motivation (Burstall et a1.,7974; Khan, 1,997) or does previous motivation lead
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Motivation: some background thinking

to success? Or both? Another question for which there is no conclusive
research-based evidence is whether motivation is more, or less, important than
a natural aptitude for learning (languages), though at least one well-known
study (Naiman et a1.,1978) tends towards the claim that motivation is
ultimately more important (see below).

The significant message of research in this arca for teachers is the sheer
importance of the factor of learner motivation in successful language learning.
Other questions raised in the above paragraph are arguably academic. The
uncertainty as to which comes first, motivation or success, does not entail any
particular problems for teaching: it simply means that among other things we
do to increase our students' motivation, strategies to increase the likelihood of
success in learning activities should have high prioriry. And as to the question
whether motivation is more or less important than language aptitude:
motivation is not measurable, and even language aptitude is apparently much
more difficult to assess than was once thought, so that the question is probably
unanswerable. In any case, perhaps it was not a very helpful one in the first
place: our job is to do all we can to encourage the development of ability and
enhance motivation, on the understanding that each will contribute to the other.

Ch a racteristics of motivated lea rners
The authors of a classic study of successful language learning (Naiman er a/.,
1978) came to the conclusion that the most successful learners are not
necessarily those to whom a language comes very easily; they are those who
display certain typical characteristics, most of them clearly associated with
motivation. Some of these are:

L. Positive task orientation. The learner is willing to tackle tasks and challenges,
and has confidence in his or her success.

2. Ego-involvement. The learner finds it important to succeed in learning in
order to maintain and promote his or her own (positive) self-image.

3. Need for achievement. The learner has a need to achieve, to overcome
difficulties and succeed in what he or she sets out to do.

4. High aspirations. The learner is ambitious, goes for demanding challenges,
high proficiency, top grades.

5. Goal orientation. The learner is very aware of the goals of learning, or of
specific learning activities, and directs his or her efforts towards achieving
them.

5. Perseverance. The learner consistently invests a high level of effort in
learning, and is not discouraged by setbacks or apparent lack of progress.

7. Tolerance of ambiguity. The learner is not disturbed or frustrated by
situations involving a temporary lack of understanding or confusion; he or
she can live with these patientlS in the confidence that understanding will
come later.

Various other personality traits have been studied, such as field-dependence
or independence, empathy introversion or extraversion, but results have been
less conclusive.
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19 Learner motivation and interest

Different kinds of motivation
A distinction has been made in the literature between 'integrative' and
'instrumental' motivation: the desire to identify with and integrate into the
target-language culture, contrasted with the wish to learn the language for
purposes of study or career promotion. Gardner and Lambert (L972)
introduced these concepts and claimed that integrative motivation was more
influential among learners of French in Canada; but research since has cast
doubt on the application of this claim to foreign language learners in general. In
any case, at least one other study (Burstall et al.,'I-.974) has indicated that it may
be impossible in practice to distinguish between the two.

Another distinction, perhaps more useful for teachers, is that between
'intrinsic' motivation (the urge to engage in the learning activity for its own

' sake) and 'efirinsic' (motivation that is derived from external incentives). Both
of these have an important part to play in classroom motivation, and both are
at least partially accessible to teacher influence. Intrinsic motivation is in its turn
associated with what has been termed 'cognitive drive'- the urge to learn for its
own sake, which is very typical of young children and tends to deteriorate with
age.

A third distinction which has been made (Brown, L987) is that between
'global', 'situational'and 'task'motivation: the first is the overall orientation of
the learner towards the learning of the foreign language; the second has to do
with the context of learning (classroom, total environment); and the third with
the way the learner approaches the specific task in hand. As regards situation:
for our purposes, we assume it is the classroom, but the other two may vary and
be influenced by teacher action. Global motivation may seem mainly determined
by previous education and a multitude of social factors, but it is also affected by
the teacher's own attitudes conveyed either unconsciously or through explicit
information and persuasion. And the third is probably where most of our effort
is invested in practice: in making the task in hand as attractive as possible, and
in encouraging our students to engage in it, invest effort and succeed.

In an article written some years ago, Girard (L977) emphasized that it is an
important part of the teacher's job to motivate learners. In more recent 'learner-
centred' approaches to language teaching, however, the teacher's function is
seen mainly as a provider of materials and conditions for learning, while the
learner takes responsibility for his or her own motivation and performance.

IThich of these approaches is nearer your own? Your answer may depend to
some extent on your own teaching situation: classes composed of highly
motivated adult immigrants learning the target language for purposes of
survival in a new country may only need you as a provider and organizer of
learning activities and texts; whereas schoolchildren learning a foreign language
may only learn well if you find a way to activate and encourage their desire to
invest effort in the learning activity.
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Extrinsic motivation

One way of studying the question of the contribution of teachers to learner
motivation is through the following task.

Task Reflecting on the characteristics of a good teacher

Stage 1: Recall
Think back to your own classroom learning, as either child or adult, not
necessarily of a foreigm language, and try to recall a teacher of yours who
was outstantdingly good, from whom you really learnt well. (I am
deliberately refraining from defining further what I mean by a 'good'
teacher- interpret the term as you understand it.)

Stage 2: Writing

Write dovulr, possibly in note form, as complete a description as ]rou can of
how this teacher fnnctioned, w'ithin the classroom and outside it.

Stage 3: Retlection

Reading through what you have written, consider:

I. Hor much effort this teacher put in to motivating you to learn, whether
deliberately or not, amd:

2. Hory far your positive assessment of this teacher is based on the way he
or she managed to motivate you.

If you are working in a group, share your accounts of your good teacher
with others, and discuss the questions with them.

Results obtained from this task when done by teacher trainees in a group I
worked with are described in the Notes.

Results and conclusions
If your results are similar to mine, then you will have found that the learner-
centred approach described in the introductory paragraph of this unit does not
in fact seem to be implemented very often. Most good teachers seem to accept
that it is their responsibility to motivate learners, and invest quite a lot of effort
in doing so.

Extrinsit motivation is that which derives from the influence of some kind of
external incentive, as distinct from the wish to learn for its own sake or interest
in tasks. Many sources of extrinsic motivation are inaccessible to the influence
of the teacher: for example, the desire of students to please some other
authority figure such as parents, their wish to succeed in an external exam, or
peer-group influences. However, other sources are certainly affected by teacher
action. Here are some of them.
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19 Learner motivation and interest

Success and its rewards
This is perhaps the single most important feature in raising extrinsic motivation.
Learners who have succeeded in past tasks will be more willing to engage with
the next one, more confident in their chances of succeeding, and more likely to
persevere in their efforts.

It is important to note that 'success' in this context is not necessarily the same
as 'getting the answers right' - though sometimes it may be. Further criteria may
be the sheer amount of language produced or understood, the investment of
effort and care, the degree of progress since a previous performance. All these
need to be recognized by the teacher as 'successes' for which the learner can and
should take credit.

The teacher's most important function here is simply to make sure that
learners are aware of their own success: the message can be conveyed by a nod,
a tick, even significant lack of response. But a sense of pride and satisfaction
may of course be enhanced by explicit praise or approval, or by its expression in
quantitative grades - particularly for young, inexperienced or unconfident
learners. The only potential problem with these explicit markers of success is
the danger that if over-used learners may become dependent on them: they may
lose confidence in their ability to recognize success on their own, and see lack of
teacher approval as casting doubt on it, or even as disapproval.

The key then, is the learners' own awareness of successful performance,
however this is affained: the more confident they become and the more able to
recognize such success on their own, the less they will need explicit support
from someone else.

Failure and its penalties

Failure, too, is not iust a matter of wrong answers; learners should be aware
that they are failing if they have done significantly less than they could have, if
they are making unsatisfactory progress, or not taking care.

Failure in any sense is generally regarded as something to be avoided, just as
success is something to be sought. But this should not be taken too far. For one
thing, success loses its sweetness if it is too easily attained and if there is no real
possibility or experience of failure. For anotheq it is inevitable that there will be
occasional failures in any normal learning experience, and they are nothing to
be ashamed of; good learners recognize this, take setbacks in their stride, and
look for ways to exploit them in order to succeed next time.

As with success, it is in principle part of the teacher's job to make learners
aware of when they are failing. Having said this, however, there is certainly a
danger that constant awareness of shortcomings may lower learners'motivation
and demoralize them, particularly those whose self-image and confidence are
shaky to start with. There may be cases where you may prefer to. ignore or play
down a failure; and success can be made more likely by judicious selection of
tasks, and by setting the (minimum) standard of success at a clearly achievable
level.
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Extrinsic motivation

Authoritative demands
Learners are often motivated by teacher pressure: they may be willing to invest
effort in tasks simply because you have told them to, recognizing your authority
and right to make this demand, and trusting your judgement. Younger learners
on the whole need the exercise of such authorify more, adults less: but even
adults prefer to be faced with a clear demand such as 'I want you to do this
assignment by Friday' than a low-key request like: 'Do what you can, and give
it to me whenever you finish.'

Authoritative demands can be, of course, over-used or misused: if learners
only do things because they are obeying commands, without any awareness of
objectives and results or involvement in decisions, they are unlikely to develop
personal responsibility for their own learning or long-term motivation to
continue. On the other hand an over-emphasis on learner freedom and
autonomy and corresponding lack of authoritative demand by the teacher can
lead to noticeable lowering of effort and achievement, and often, paradoxicallS
to learner dissatisfaction. Teachers have, surely a duty to use their authority to
'push' their students - particularly the younger ones - beyond what they might
be willing to do on their own, towards what Vygotsky (L962: Ch.6) called their
'zone of proximal development' - the next stage in achievement - which can
only be attained by a learner with the support and help of a teacher.

Tests
The motivating power of tests appears clear: learners who know they are going
to be tested on specific material next week will normally be more motivated to
study it carefully than if they had simply been told to learn it. Again, this is a
useful incentive, provided there is not too much stress attached, and provided it
is not used too often. See Module 3: Tests. Unit Two for a discussion of this and
related points.

Competition
Learners will often be motivated to give of their best not for the sake of the
learning itself but in order to beat their opponents in a competition.

Individual competition can be stressful for people who find losing
humiliating, or are not very good at the language and therefore likely
consistently to lose in contests based on (linguistic) knowledge; and if over-
used, it eventually affects negatiyely learners' willingness to cooperate and help
each other. If, however, the competition is taken not too seriously, and, if scores
are at least partly a result of chance, so that anyone might win, positive
motivational aspects are enhanced and stress lowered. Group contests tend on
the whole to get better results than individual ones, in my experience: they are
more enjoyable, less tense and equally motivating.

S u mmar y dl'scussion fask

A recurring message in the aborre discussion has been the caution not to
rely on any one of the methods too consistently or use it too often, since
over-use of any one of them cal lead to negative attitudes and harm long-
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19 Learner motivation and interest

term learning. Do you have any further resenrations about any of them,
based, perhaps on negative e:cperiences as learner or teacher? Arc there
others that you have positive e:rperience of and have found particularly
useful?

Global intrinsic motivation - the generalized desire to invest effort in the
learning for its own sake - is largely rooted in the previous anitudes of the
learners: whether they see the learning as worthwhile, whether they like the
language and its cultural, political and ethnic associations. However, you can
certainly help to foster these attitudes by making it clear that you share them, or
by giving further interesting and attractive information about the language and
its background.

Such global motivation is important when the course is beginning, and as
general underlying orientation during it; but for real-time classroom learning a
more significant factor is whether the task in hand is seen as interesting. It is in
the arousing of interest, perhaps, that teachers invest most effort, and get most
immediate and noticeable pay-off in terms of learner motivation.

Task Finding ways of arousing learner interest
.Sfage I: Brainstorm
Hour many ways of creating learner interest in doing a task can you think of?
Either on your ovyn or with colleagues, make as comprrehensive a list as you
can.

Sfage 2: hrtending
Compare your list with mine as shovyn in Box 19.2. Can you use my list to
extendyour otrn, orvice versa?

Note that we may have many of the same ideas perhaps e:<pressed in
different words; decide which terms you prefer and stick to them. Also,
different ideas may werlap: for example, you may have both 'games' alrd
'puzzles', where p'rzolss are argruably one kind of game. This does not
matter at all: we are, after all, simply Uying to alxrass as many good ideas
for teaching as possible, not attempting a scientifrc ta:ronomy of mutually
exclusive categories.

Sfage 3;.Assessrhgr
With your final list before you, think about or discuss: which of the items are
used most and which least in a teaching situation you are familiar with? And
can you single out those which are, in your opinion, nnder-e:rploited and
you would like to try to use more yoursell?
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lntrinsic motivation and interest

BOX 19.2: WAYS OF AROUSING INTEREST lN TASKS

1. Clear goals
Learners should be aware of the oblectives of the task - both languageJearning and
content. For example, a guessing-game may have the language-learning goal of
practising questions, and the content goal of guessing answers.

2. Varied topics and tasks
Topics and tasks should be selected carefully to be as interesting as possible; but
few single types can interest everyone, so there should be a wide range of different
ones over time.

3. Visuals
It is important for learners to have something to look at that is eye-catching and
relevant to the task in hand (see Wright and Haleem, 1991).

4. Tension and challenge: games
Gamelike activit ies provide pleasurable tension and challenge through the process
of attaining some 'fun' goal while l imited by rules. The introduction of such rules (an
arbitrary time limit, for example) can add spice to almost any goal-oriented task.

5. Entertainment
Entertainment produces enjoyment, which in its turn adds motivation. Entertainment
can be teacher-produced (iokes, stories, perhaps songs, dramatic presentations) or
recorded (movies, video clips, television documentaries).

6. Play-acting
Role play and simulations that use the imagination and take learners out of
themselves can be excellent; though some people are inhibited and may find such
activit ies intimidating at f irst.

7. Information gap
A particularly interesting type of task is that based on the need to understand or
transmit information - f inding out what is in a partner's picture, for example. A
variation on this is the opinion gap where participants exchange views on a given
ISSUE.

8. Personalization
Learners are more likely to be interested in tasks that have to do with them
themselves: their own or each other's opinions, tastes, experiences, suggestions.

9. Open-ended cues
A cue which invites a number of possible responses is usually much more
stimulating than one with only one right answer: participants'contributions are
unpredictable, and are more l ikely to be interesting, original or humorous.

@ Cambridge University Press 1996
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19 Learner motivation and interest

Observation
' task

The ideas for raising interest suggested in the previous unit are useful as overall
guidelines for the design of materials or tasks. This unit looks at how learners'
level of affention and interest fluctuates within the period of engagement with a
task, and what might cause such fluctuations. Some temporary lowering in
learner interest can be caused by factors beyond our control - the need of the
learner to take a short break, for example, or external distractions - but there
are also certain teacher behaviours which can quickly catch or lose learner
interest, and it is important to be sensitive to their effect.

Teacher-associated fluctuations in interest are more obvious in classes of
younger or less autonomous learners, but can be observed to some extent in all
classes.

The following task invites you to study your own data on rises and falls in
apparent learner motivation in a lesson; if you are unable to do the necessary
observation yourself, then read on to the account of my own observation below.

Rises and falls in learner interest

^Sfage I: Obsermtion
For this task you will need to obsenre one lesson. Place yourself somewhere
where you have a good view of one or two particular students. Watch them
carefully and notice fluctuations in their interest level; at the same time note
what was going on in the classroom. I found this easiest to do by noting
time, classroom errent(s) and then'++' for 'high attention',
'- -' for 'very low attention', or appropriate intermediate symbols. Your
perception of when interest is rising or falling will be largely intuitive, but
look particularly for the direction of the student's gaze, slumping or erect
body posture, alert or apathetic facial e:rpression, physical activity that is,
or is not, directed at the task in hand.

Stagre 2: Summary and conclusions

Vllhenyouhave finishedyonr obsenration, try to pinpoint some of the
apparent causes of rises and fdls in attention, andwhat you might learn
from these for your om teaching. If others in your group have also done
such an obsenration, Jrou might furd it interesting to compare notes.

I tried this in a class of twelve-year-olds in my school; results are
describedbelor.

Fluctuations in learner interest: Obseruation and reflections
I watched two boys in the front row of a heterogeneous class of twelve-year-olds
in my school. They were average, or slightly above-average students, but not
outstandingly obedient or self-disciplined. Below are slightly edited notes from
the first half of the lesson I observed, followed by some of my reflections.
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Fluctuations in learner interest

Ttnc C)assroom evenl,t Sb^dmL
d*enHnn

9.03 Terchet saqs whaEs pl,anned, {or lasson, gixes tnsh:uc/l)ons
takc ouU books, page 18 ++

9.05 q,rsstipn oNd, dxswe* ftom book cxudsc, Letrher eldfing answe*s ltom
vo/ul,nt**ts1 olhet studsrh answung; betrhw awet)ing, explfining.

9.10 Tearhet cxplnins pair work: ask earh olhet questwns aboul pirlwe in book +

9.11 Pdr wort und*r wa4; ng sfudmbs noL d,ong h, chal*ing ohoub sonefritng
else n nolhq tanguc

9.1L Tearhet not)rns, brtngs sfud*xbs ba* on-tnsk; th% a.rc. now dnng'*, aL
lull anca,nha.Unn ++

9.13 lnsl*ucljnns {or qui* ilrhDnn-f4pe tzsb; lhe t*.sb gwex ++

9.15 Paqus bdng caUu*et

9.16 Tetchet tnVoiltas nu tnpb; rend,s bih {tom book, wW)n sfud*xls loUnw ++

9.17 ltil)N|fu^al studmLs realng; olhus foUowing +

9.LO Tearhet tntroiltas anpaiwon exex)aesl d)dls exanplzs of stnilar'dps/
d),ftvenas bel*tez.rr lu,'rto pirhtres t^ W1* lnxlhook, wrilns on boail" +

9.L3 Teathu tnvilns sfudmta ln r.ontj*we dlng etrh othet aboub stniJ.ari'fins
a.lnd" Mfe*enc*.s tn potts. ltbsb d,on'E d,o th

Some reflections
- On the whole, the teacher addressing the whole class got most people's

attention; when she addressed individuals, others sometimes lost interest -
particularly if she went into lengthy corrections and explanations of
individual error. One possible explanation might be that the teacher's eye
contact with individuals raises their attention; exrended lack of eye contact
lowers it. Hence the importance of constant 'scanning' of the class?

- Blackboard writing on the whole held students' attention, particularly when
she was writing something they had said themselves.

- 'When students had to read or write something down, they concentrated;
when they only had to listen, they attended less. Perhaps both this point and
the previous one have to do with activation of the visual channel: students
who have something to look at attend better?

- Organizational activities (giving out and collecting papers, for example) were
usually accompanied by a lowering of attention; such processes therefore
need to be managed as quickly and efficiently as possible.

- Pair and group work sometimes produce a very high level of learner
concentration and activity, but can also do exactly the opposite. A high
degree of teacher sensitivity is needed here, together with very clear
instructions, simple and well-structured tasks and careful monitoring.
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19 Learner motivation and interest

Notes

Task: Recalling the characteristics of a good teacher
Most of my trainees recalled their good teachers as in some way 'pushing' them
to want to give of their best, though there was by no means a consensus on the
most common or successful methods.

It is, for example, apparently by no means necessarily true that motivating
behaviour on the part of the teacher implies increasing pleasure or enjoyment.
People who chose to recall teachers at secondary-school level tended to describe
their good teachers as demanding consistently high standards, giving frequent,
possibly stressful, tests, punishing slackness and so on. These teachers did,
however, in spite of (or because of?) strictness and uncompromising demands,
apparently succeed in conveying to their students a faith in their ability to reach
the desired standards, and respect for them as individuals and scholars. A
typical comment was something like 'I would never have believed I could do it -
my teacher showed me I could, and pushed me until I got there.'

Others recalled their teachers as motivating them by gentler and warmer
personal support; these are particularly those who chose to recall primary-
school teachers. 'I felt she cared about me, and enjoyed teaching me, so I
enjoyed learning with her and wanted to do my best.'

Yet another category was those teachers who motivated students by making
the tasks and lessons interesting, and thus, eventually the subject of study as a
whole. Interest was aroused not just by careful planning of stimulating topics
and tasks,'but also by the teacher's own enthusiasm and eagerness: teachers
who are excited about their subiect or who simply love teaching seem to
communicate their own motivation to their students.
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Module 20: Younger and older learners

language learning?

Many conventional assumptions about differences between children and adults
in language learning may turn out, when subjected to careful examination or
research to be not quite so obvious or inevitably true as they seem. In Box 20.1
are some statements that represent these assumptions; comments follow.

BOX 20.1:  ASSUMPTIONS ABOUT AGE AND LANGUAGE
LEARNING

1. Younger children learn languages better than older ones; children learn better
than adul ts.

2. Foreign language learning in school should be started at as early an age as
oossible.

3. Children and adults learn languages basically the same way.
4. Adults have a longer concentration span than children.
5. lt is easier to interest and motivate children than adults.

@ Cambridge University Press 1996

Task Critical assessment

Lrook at the statements in Box 20.1, and note for each whether you agrree or
disagree, adding any comments or reservations you might have. Compare
your reactions with those of colleagrues if possible; then read on.

Comments

1. Young children learn languages better
This is a commonly held view, based on many people's experience seeing (or
being)children transplanted to a foreign environment and picking up the local
Ianguage with apparent ease. The obvious conclusion from this experience
would seem to be that children are intrinsically better learnersl but this has not
been confirmed by research (Singleton, t989). On the contrary: given the same
amount of exposure to a foreign language, there is some evidence that the older
the child the more effectively he or she learns (Snow and Hoefnagel-Hoehle,
1978; Ellis, 1994: 484-94); probably teenagers are overall the best learners.
(The only apparent exception to this is pronunciation, which is learned more
easily by younger children.) The reason for childrent apparently speedy
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learning when immersed in the foreign environment may be the sheer amounr of
time they are usually exposed to the language, the number of 'reachers'
surrounding them, and the dependence on (foreign-language-speaking) people
around to supply their needs ('survival' motive).

The truth of the assumption that young children learn better is even more
dubious if applied to formal classroom learning: here there is only one teacher
to a number of children, exposure time is very limited, and the 'survival' morive
does not usually apply. Moreover, young children have not as yet developed rhe
cognitive skills and self-discipline that enable them to make the most of limited
teacher-mediated information; they rely more on intuitive acquisition, which in
its turn relies on alarger volume of comprehensible input than there is time for
in lessons.

2. Foreign language learning in school should start early
Some people have argued for the existence of a 'critical period' in language
learning: if you get too old and pass this period you will have significantly more
difficulty learning; thus early learning in schools would seem essential. But this
theory is not conclusively supported by research evidence: there may not be a
critical period at all; or there may be several (Singleton, L989;Long, 1990). The
research-supported hypothesis discussed above - that children may actually
become more effective language learners as they get older, particularly in formal
teacher-mediated learning situations - means that the investment of lesson time
at an early age may not be cost-effective. In other words, if you have a limited
number of hours to give to foreign language teaching in school, it will probably
be more rewarding in terms of sheer amount of learning to invest these in the
older classes. I have heard one authority on the subject, C. Snow (in a lecture
'Using L1 skills for L2 proficiency: ril7hy older L2 learners are better', at the
Conference of the English Teachers' Association of Israel, Jerusalem, 1993)
claim that twelve is the optimum age for starting a foreign language in school;
my own experience is that ten is about right.

Having said this, however, it is also true that an early start to language
learning is likely to lead to better long-term results if early learning is
maintained and reinforced as the child gets older (Long,1990).In a situation,
therefore, where there are as many teachers and teaching hours as you want, by
all means start as early as you can.

3. Ghildren and adults learn languages the same way
In an immersion situation, where people are acquiring language intuitively for
daily survival, this may to some extent be true. In the context of formal courses,
however, differences become apparent. Adults' capacity for understanding and
logical thought is greater, and they are likely to have developed a number of
learning skills and strategies which children do not yet have. Moreover, adult
classes tend on the whole to be more disciplined and cooperative - as anyone
who has moved from teaching children to teaching adults, or vice versa, will
have found. This may be partly because people learn as they get older to be
patient and put up with temporary frustrations in the hope of long-term
rewards, to cooperate with others for joint profit, and various other benefits of
self-restraint and disciplined cooperation. Another reason is that most adults
are learning voluntarily have chosen the course themselves, often have a clear

287



20 Younger and older learners

purpose in learning (work, travel, etc.) and are therefore likely to feel more
committed and motivated; whereas most children have little choice in where,
how or even whether they are taught.

4. Adults have a longer concentration span
Teachers commonly notice that they cannot get children to concentrate on
certain learning activities as long as they can get adults to do so. However, the
problem is not the concentration span itself - children will spend hours
absorbed in activities that really interest them - but rather the ability of the
individual to persevere with something of no immediate intrinsic interest to
them. Here older learners do exhibit noticeable superioriry because they tend to
be more self-disciplined. One implication for teaching is the need to devote a lot
of thought to the (intrinsic) interest value of learning activities for younger
learners (see the next unit and Module 1.9: Learner motiuation and interest).

5. lt is easier to motivate children
In a sense, this is true: you can raise children's motivation and enthusiasm (by
selecting interesting activities, for example) more easily than that of older, more
self-reliant and sometimes cynical learners. On the other hand, you can also lose
it more easily: monotonous, apparently pointless activities quickly bore and
demotivate young learnersl older ones are more tolerant of them. Perhaps it
would be more accurate to say that younger learners'motivation is more likely
tdvary and is more susceptible to immediate surrounding influences, including
the teacher: that of older learners tends to be more stable.

Note: In this unit 'children' is taken to mean pre-adolescents.

In general, as noted at the end of the last unit, children have a greater immediate
need to be motivated by the teacher or the materials in order to learn effectively.
Prizes and similar extrinsic rewards can help, but more effective on the whole
are elements that contribute towards intrinsic motivation: interest in doing the
learning activity itself (for further discussion of intrinsic and extrinsic
motivation see Module 1.9: Learner motiuation and interest, Units Three and
Four). Such elements are most likely to be effective if they are based on an
appeal to the senses or activate the children in speech or movement.

Three very important sources of interest for children in the classroom are
pictures, stories and games: the first being obviously mainly a visual stimulus;
the second both visual and aural; and the third using both visual and aural
channels as well as activating language production and sometimes physical
movement.

Question Can you add other important sources of interest for childlen learning
languages besides the tluee mentioned abore? Some suggestions of my
orvn €ue given in the Notes, (l).
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Pictures
Lack of aural stimulus is relatively easy to tolerate: even young learners will
work for a while in silence without searching for something to listen to. This,
however, is not true of the visual, which is a very dominant channel of input: so
much so, that if young learners are not supplied with something to look at that
is relevant to the learning task in hand they will find and probably be distracted
by something that is not.

The most obvious type of visual material for children is the picture: and the
more clearly visible, striking and colourful the better. On the whole,
professionally drawn pictures or photographs are used: those in the textbook,
or coloured posters, or pictures cut from magazines. But there is also a place for
the teacher's own quick sketches on the board (however unprofessional and
untidy!); and of course for the children's own drawing. There are, incidentally,
books that give advice and help with drawing: have a look, for example, at
Vright (1984), 1000 Pictures for Teacbers to Copy.

Application If you are teaching or going to teach children, and do not alrready have a
collection of pictrues of your ovrm, start making one!

Stories
Young children love having stories told to them (even adults continue to enjoy
it!); and older ones begin to read for themselves. Moreover stories - in contrast
to pictures or even games - are pure language: telling a story in the foreign
language is one of the simplest and richest sources of foreign language input for
younger learners.
. The most effective combination in teaching is pictures and stories together:

and the success of use of picture-books with young learners has been attested by
many (see articles in Brumfit et a1.,1.991and in Kennedy and Jarvis, L99l).

Application Can you think of stories or books which you think would be suitable for use
in a children's foreign language class? Perhaps pool ideas with other
teachers and make a list of recommended material.

Games
Some years ago I wrote an article which began with the words: 'I am not, in
principle, in favour, of the use of games in language teaching' (Ur, 1985). This
was an obviously provocative statement, but based on a serious argument.
Games are essentially recreational 'time out' activities whose main purpose is
enjoyment; language study is serious goal-oriented work, whose main purpose
is personal learning. Once you call a language-learning activity a'game'you
convey the message that it is just fun, not to be taken too seriously: a message I
consider anti-educational and potentially demoralizing. Very occasionally we
do play real games in the classroom, (at the end of a course, for example, or as a
break from concentrated work); but to call something a game when our goal is
in fact serious learning may harm the learning - andlor, indeed, spoil the
'game'! - as well as being dishonest.
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Two further dangers are: first, the tendency of some teachers to call activities
'games' for the sake of raising initial motivation, when they are not in fact
games at all ('Let's play a game: I'll give you a word, you tell me how it is
spelt!'); second, the danger that the obvious activify and enjoyment caused by a
game may obscure the fact that its contribution to learning is minimal (see, for
example, Scenario I inBox2.2l.

However, another definition of 'games' ignores the implication of non-serious
recreation and concentrates rather on their quality as organized action that is
rule-governed, involves striving towards a clear goal through performance of a
challenging task, and provides participants andlor onlookers with a feeling of
pleasurable tension. Children in general learn well when they are active; and
when action is channelled into an enjoyable game they are often willing to
invest considerable time and effort in playing it. If we design our games in such
a way that they are productive of language learning they become an excellent,
even essential, part of a programme of childrent learning activities.

My conclusion would certainly be to include game-based procedures as a
substantial component of any children's language course; though I am to this
day uncomfortable about using the 1g11n 'game', because of the misleading and
belittling implication. I would rather think of and present them as (game-like)
language-learning activities.

Application Together with colleagues, describe and list some language-learning
games that you lsrorr or have used, or seen used, successfully with
children. You may find some of the references under Furfh er reading
helpful; three favor:rites of my o\ rn appear in the Notes, (2).

Inquiry

Unit Three: Teaching adolescents: student
preferences

For inexperienced teachers, classes of adolescents are perhaps the most daunting
challenge. Their learning potential is greater than that of young children (see
Unit One), but.they may be considerably more difficult ro motivate and manage,
and it takes longer to build up trusting relationships.

One source of guidance about how to teach adolescents successfully is books
on developmental psychology. Another - arguably no less reliable, and perhaps
under-used - is the adolescents themselves.

Finding out how adolescents like to be taught

Sfage 1: Preparation
took tluough the guestioruraire shown in Box 20.2, noting dovyn for each
item which responses you e:<pect. Optionally, administer it also to an
e:rperienced teacher of adolescents, and compare their answers with
yours. This will help you to familiarize yourself with the items, and will also
raise some interesting speculations to which your later survey may supply
answers. Add further items if you wish, or delete any ]rou feel irrelevant.
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BOX2O.2: SURVEY OF STUDENT OPINIONS

Put a tick in the appropriate column:

Acknowledgement Many of the ideas for questions are based on Wragg and Wood, 1984, pp 220-2

@ Cambridge University Press 1996

very
much
agree

Agree Undecided Disagree Totally
disagree

1 lt is important for a teacher to
dress nicely and look good

2. lt is important for a teacher to care
a lot about his/her teaching.

3 A good teacher controls the class
firmly

4. A good teacher treats his/her
students with fairness and
resoect.

5. A good teacher is warm and
f riendlv towards students.

6. A good teacher knows and uses
students'names.

7 A good teacher is interested in
each student as a oerson.

8 A good teacher wil l  change the
lesson plan and do something else
if that is what the students want

9 A good teacher lets students mark
their own tests.

10. I  I ike i t  when the students
over and run the lesson.

take

1 1. A good teacher makes sure
students have Jun in lessons.

12. A good teacher gets students to
work hard.

13. I prefer working in groups or
individually to having a teacher-
dominated lesson.

14 | l ike i t  when the teacher asks my
ooinion in class.

15 A good teacher always gives
interesting lessons.

16. A good teacher uses corporal
punishment occasional ly.

17. l f  we need help, the good teacher
f inds t ime to talk outside the
crassroom.

Teaching adolescents: student preferences
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Stage 2: Interviev'ts

If you are working on your or,nm, find some teenagers learning foreigm
languages locdly who are willing to answer your questions: if possible
about fifteen of them, but it is worth doing evenwith a smaller number. (If
you are in a grroup, each participant may work with two or tluee
respondents, pooling results at the end.)

You may do this as a series of interviews, noting a mark or tick in the
appropriate space onlrour copy of the questioruraire for each answer. Or
make multiple copies, and distribute to respondents, collating results later.
(I did it by distributing copies in a lesson, letting students fill in answers on
.their ovrrn, but being myself on hand to clarify uncertainties about
meanings.)

.Sfage 3: Summarizing results

Look at your results, or pool them with colleagues. Were there any
surprises? If so, holnr would you account for the difference between your
expectations and the respondents' answers?

Stage 4: Drawing conclusions

Assuming that your results are based on honest and fairly representative
student opinions, in what way can you use them to gtuide you in plarming
your own teaching approach and procedures? Discuss this question with
colleagues, or note ideas for yourself in writing.

Some general comments and conclusions of my ovrm, based on a similar
sunrcy carried out by teachers in my ornrn school are given in the folloring
section.

Results and comments
The following comments are based on responses from two classes of fifteen-
year-olds in the school where I teach, and are not necessarily all true for or
applicable to other situations; implications for teaching are therefore expressed
as personal conclusions. Nevertheless, you may find some interesting points of
similarity between your own results and reflections and mine!

Statement 1
On the whole I found that students in fact care a lot less about their teachers'
appearance than the teachers expect. If this is generally true, then relax!

Statement 2
Most agreed. The fact that teachers care about their teaching is apparently
clearly if unconsciouslg conveyed; and this appears to be important to
adolescent students. I should therefore not be misled by outward displays of
indifference or cynicism!

Statement 3
This was strongly agreed with. Most students appear to like to feel that the
teacher has authoriw and is clearly in control.
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Statements 4 and 5
These were both predictably agreed with by most adolescents: the interesting
point is that the first of the two scored noticeably higher than the second; and
this may represent a general truth. In spite of the image of the warm and loving
teacher promoted by some romantic fiction, most adolescents may prefer their
teachers to value and respect them rather than to be their friends.

Statements 6 and 7
These two questions apparently relate to the same teacher characteristic: but my
respondents showed noticeably less enthusiastic agreement with the second than
with the first. They certainly want their teachers to identify them as individuals,
but do not necessarily want them to be too interested in what may be seen as
private territory.

Statements 8-10
Many of my respondents are used to being consulted in classroom affairs, and
take quite a lot of responsibility for their own learning. Nevertheless, their
responses to statements 8 and L0 were lukewarm, and to 9 outright
disagreement. Most students seem to see responsibiliry for decisions about
learning and assessment as part of the teacher's job, and regard you as
irresponsible or unprofessional if you 'opt out'. There is something in this. On
the other hand, it is clearly desirable to have students participate in decisions on
what happens in the classroom, so that they too feel some ownership of and
commitment to the learning programme: such participation has also educational
value and provides some preparation for adult learning situations. However,
collaborative decision-making cannot usually be demanded abruptly or
immediately where the students are not used to it, and bringing it about may
demand tact and careful planning.

Statements 11and12
Here, answers change perceptibly as students get older. The younger adolescents
are more in favour of fun, less keen on working; older ones tend to switch
priorities. My own conclusion: they judge us, ultimately, by how much they
learn from us, not by how much they enjoy our lessons, and as they get older
realize that good learning costs effort.

Statement 13
Answers varied, depending on the background of the individuals: whether they
were used to doing group or individual work, or were chiefly taught in teacher-
fronted lessons. I need to know their preferences, and, if I wish to introduce a
change, should be aware that there may be difficulties.

Statement 14
Again, answers here varied very widelS even within one group' since they are
closely linked to the individual's personality and learning style: it was difficult
here to draw any general conclusions.

Statement 15
Most respondents agreed with this one fairly enthusiastically; they do not stop
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Discussion

to consider whether it is reasonable to demand from eveh a first-rate teacher
that all lessons be consistently interesting!

Statement 16
This is another culture-bound proposition. My respondents rejected it strongly;
but elsewhere it may well be approved of by students, and seen as making a
positive contribution to education.

Statement 17
This was agreed with enthusiastically and almost unanimously; the implications
for my own behaviour with students is clear.

Unit Four: Teaching adults: a different
relationship

The teaching of foreign languages to adults is arguably less important, world-
wide, than the teaching of children: most language teaching takes place in
schools, most basic knowledge of and attitudes towards the foreign language
are acquired there. However, teaching adults is on the whole easier and less
stressful (and better paid!). It is, however, often directed towards special
purposes (for business, for academic study and so on), demanding extra areas of
expertise on the part of the teacher; and the teacher is often expected to be a
native speaker of the target language.

Some of the reasons why it is usually easier to cope with and teach classes of
adults than those of children were mentioned in Unit One: you might find it
useful at this point to (re)read the Commeals section in that unit on pages
286-288. However, one aspect which may actually be more problematical is not
dealt with there: that of personal relationships.

Look at Box 20.3, inwhich are listed defrnitions of various possible
relationships between teacher and class. \Mhich of these do you feel are
more, or less, appropriate for adult classes in general? Do the same
generalizations apply to a specific class you lcro,u or have obsenred? (You
will notice that the dominance shifts from teacher to learners as you gfo
dwrn the list. It looks as if the ftuther dovun ]rou go the more appropriate the
relationship, but this would be an orrer-simplification.)

You may wish to discuss these questions with colleagues, or note doum
some personal responses - or simply read on to my conunents belovu.

Comments

Authority - subjects to authority
Even in an adult class, the teacher's status as an authority is usually maintained.
This, however, is based more on the teacher's being'an authority on ...' (the
language and how to learn it) than on their being a legally appointed superior: a
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BOX 20.3:  RELATIONSHIPS BETWEEN TEACHER AND ADULT
STUDENTS

authority - subjects to authority
assessor - assesseo
transmitter - receivers
motivator - people to be motivated
activator - people to be activated
counsellor - clients
seller of services - buyers of services
resource - users

@ Cambridge University Press 1996

distinction expressed in the French terms enseignant and professeur respectively
(see \Tiddowson, 1987). In any case, there is a certain deference on the part of
the learners: the teacher is expected to give instructions, the learners are
expected to respect and obey them. However, there is also the important factor
of accountability: in return for conceding authority to the teacher in the
classroom, adult learners demand ultimate returns in terms of their own benefit
in learning outcomes.

Assessor - assessed
The moment one person is placed in the position of having the right to criticize
the performance of another, the relationship becomes asymmetrical, dominance
being attributed to the assessor. Even if someone else actually checks a final
exam and passes or fails course participants, the teacher will be seen as assessor
in the daily classroom process; and this contributes to their role as authorify,
abeady discussed above. In this aspect, there is little difference between young
and adult classes.

Transmitter - receivers
This relationship can occur in adult classrooms just as it can in others; it is a
function of the methodology the teacher has chosen to employ rather than of
the age of the learner. Because of the less formal authority of the teacher with
most adult classes (as described in the paragraph 'Authority - subjects to
authority' above), adults are perhaps in a better position to assert their right to
question, criticize and generally participate actively; on the other hand, they do
tend to be more disciolined and conform more to teacher demands than
younger learners. Thi two factors probably offset one another, and it is difficult
to draw any firm conclusions about the 'typical' adult class in this respect.

Motivator - motivated
As a generalization, adults take responsibility in society: for their own actions
and for their consequences. In the classroom also, adults take more
responsibility for the learning process, and rely less on the teacher's initiative in
making activities attractive or providing incentives. They are also usually more
motivated in the first place (partly because most of them are learning
voluntarilg while most children are given no choice!), and this motivation, as
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noted in Unit One, tends to be relatively stable: it does not, for example, rise or
fall so much in immediate response to more interesting or more boring teaching.

Thus although the raising and maintaining of learner motivation is an
essential and basic component of teaching activity with all age groups, it usually
demands perhaps less investment of effort and time on the part of teachers
working with adults.

Activator - aetivated
As with 'transmitter - receivers' this is a relationship that depends more on the
teacher's chosen methodology than on the age of the learners, and can be true
for any class.

Counsellor - clients
This relationship entails a view of the teacher as an accepting, supportive
professional, whose function is to supply the expressed needs of the learner
rather than to impose a predetermined programme. It involves a perceptible
shift of responsibility and initiative in the classroom process from the teacher to
the learners themselves. It is a typically adult relationship, and is unlikely to
occur in classes of children; even in adult classes it is rare to find it consistently
used: perhaps only where the methodology known as Community Language
Learning is used (a brief summary of this is given in the Notes, (3); for further
detail see Richards and Rodgers, 1986). But occasional exchanges and some
general 'feel' of the counsellor<lient relationship may enrich the interaction in
many otherwise conventional adult classes.

Seller - buyers
This is an essentially business relationship: the teacher has a commodity -
knowledge of the language - which the learner is willing to pay money to
acquire. The implication is a relative lowering of the prestige of the teacher, and
greater rights of the learner to demand appropriate results (value for money),
and even to dismiss the teacher if the results are not forthcoming. This
relationship may underlie quite a high proportion of adult learning situations,
and the juxtaposition of the traditional authoritative role of the teacher with
their role as employee or seller may be an uneasy one.

Resource - users
Here the implication is that the teacher is a mere source of knowledge to be
tapped by learners, and is virtually passive in classroom interaction: it is the
learner who tells the teacher what to do. Total and consistent implementation of
such a teaching-learning relationship is difficult to envisage, but many adult
classes may implement it partially particularly where the students are
experienced learners who know what they want and how to get it, and./or where
the teacher knows the language but has no knowledge or experience of how to
teach it.
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Notes

(1) Other sources of interest for children
Some other ideas are: physical movement (dancing, gymnastics, aerobics);
drama (mime, role play putting on plays); projects (exploring a topic and
making booklets or displays on it); doing decorative writing or other graphic
design.

(2) Language-learning games for children

Here are three game-like activities I have used successfully with younger classes.

1. Association dominoes
You need a collection of small pictures - about three times as many as there are
students in the class. Give each student two. Stick up one from the pool of
remaining pictures on the board. Students may suggest adding one of their
pictures either side of the original one if they can think of a convincing link or
association between the two: for example, a camel may be put by a table
because they both have four legs. The aim is to make as long a line of pictures
as possible, or to make the line reach the sides of the board; students who run
out of pictures may take more from your pool.

(The original 'dominoes' rule, that the winner is the one who gets rid of their
pictures first I discarded, because this shortens the activity - lessening
participation and language production - and also makes the whole atmosphere
less pleasant: competitive rather than cooperative.)

2. Doodles
Draw an abstract 'doodle' on the board and invite students to say what they
think it represents. The idea you think most interesting or original 'wins' and its
producer gets to draw the next doodle and judge the resulting suggestions.

3. Decide on names
Each student is given a copy of the picture shown below. The students are
divided into pairs, and are given the task of allotting names to the people in the
picture, taking turns to choose and name a character. The condition is that they
may not look at their partner's picture: they may mark in the names on their
own picture, but the identification of the character to be named has to be done
entirely through talking. After a certain time, stop them. They lay their pictures
on their desks and check that they have in fact given the same names to the
same people.

Note that just as good children's literature can be enioyed by all ages, so can
good children's games: I have used all three of the above with adult classes, with
good results.
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(3) Community Language Learning
In this methodology the aim is for learners to learn the language, promote their
own personal development as individuals and together form a warm supportive
community (hence its name). The teacher acts as a non-judgemental counsellor
who helps to achieve these aims.

A basic initial procedure is for learners to sit in a circle, with the teacher
(called a 'knower') outside. A learner who wishes to say something whispers it
to the 'knower' who translates into the target language. Another learner who
wishes to reply goes through the same procedure. The individual contributions
are recorded, and the recording represents a full conversation. This
conversation may then be transcribed, studied and used as the basis for further
language development.

Other procedures include group discussions on the feelings and reactions of
participants, teacher monologues re-presenting learner-initiated language, free
conversation.

For a more detailed description of the method and some criticism, see
Richards and Rodgers (1986).
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Further reading

AGE DIFFERENCES

Burstall, C., Jamieson, M., Cohen, S., and Hargreaves,M. (1,974), Primary
French in the Balance,Windsor: National Foundation for Educational
Research Publishing Company.
(An account of an experimental period of teaching French as a foreign
language in British primary schools; the results overall were disappointing,
and the teaching was discontinued: see Khan, 1,991,)

Ellis, R. (1,9941The Study of Second Language Acquisition, Oxford: Oxford
University Press: 484-94.
(A survey of research on the influence cif age in second language learning:
concludes, roughly, that older learners learn faster, but that given extensive
and consistent exposure learners who started young eventually learn better)

Khan, J. 0,991)'Lessons worth remembering from Primary French in Britain' in
KennedS C. and Jarvis, J. (eds.), ldeas and lssues in Primary ELT, London:
Nelson.
(A recent reconsideration of the implications of an important foreign
language teaching experiment in Britain (Burstall et al.,19741)

Long, M. H. (1990)'Maturational constraints on language development',
Studie s in S e cond Language Acquisition, 12, 217 -8 5 .
(Research-based article on the age factor in language learning: conclusions
similar to these of Ellis, above)

Singleton, D. (1,989) Language Acquisition: The Age Factor, Clevedon,
Philadelphia: Multilingual Matters.
(A thorough overview of the research, with useful summaries at the end of
each chapter: few 'easy answers')

Snow, C. and Hoefnagel-Hoehle, M. (1,978)'Age differences in second language
acquisition' in Hatch, E. (ed.), Second Language Acquisition, Rowleg Mass.:
Newbury House.
(Research on English speakers of various ages learning Dutch in Holland;
older learners on the whole progressed faster)

TEACHING CHILDREN

Argardizzo, C. (1.993) Children in Action, Hemel Hempstead: Prentice Hall
International.
(Clearly laid-out activities for children, accompanied by interesting
suggestions for reflection by the teacher)

Brewster, J., Ellis, G. and Girard, D. (1,992) The Primary English Teacher's
G ui de, Harmondsworth: Penguin.
(A systematic and sensible guide to the teaching of English as a foreign
language to younger children, with a rich, well-organized selection of
teaching ideas, and suggestions for teacher development)

Brumfit, C. J., Moon, J. and Tongue, R. (1991) Teaching English to Children,
London: Collins.
(A collection of articles on the teaching of English as a foreign language,
divided into two sections: the first and longer one devoted to practical
classroom ideas, the second to background theory; to be read selectively)
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Kenned5 C. and Jarvis, J. (eds.) (1991) Ideas and Issues in Primary ELT,
London: Nelson.
(Another collection of articles on teaching English as a foreign language,
mainly on aspects of practical research and experience; also for selective
reading; cautious, sensible conclusions at the end) .

Phillips, S. (1993) Young Learners, Oxford: Oxford University Press.
(A collection of suggested activities for young learners, sensibly classified
under listening, speaking, grammar, etc.)

Scott,'W. A. and Ytreberg, L. H. (19901Teacbing English to Children, tondon:
Longman.
(A relatively short, readable and practical guide to teaching language skills to
children, obviously based on the authors' classroom experience)

Ur, P. (1984) 'Getting younger learners to talk L, 2, 3' , Practical English
Teaching, 4, 4, 234; 5, L, 76-18; 5, 2, 75-16.
(Various guidelines on fluency practice for children, and a number of practical
suggestions)

Vale, D. and Feunteun, A. (1995) Teaching Children English, Cambridge:
Cambridge University Press.
(A course for teachers, including information, training tasks, and a rich
collection of ideas for activating young learners)

PICTURES

Gerngross, G. and Puchta, H. (L992) Pictures in Action,Hemel Hempstead:
Prentice Hall International.
(Practical ideas for using pictures in the classroom)

Wright, A. (1984) 1000 Pictures for Teachers to Copy, London: Collins.
(Gives clear, easy guidance on how to draw simple figures, animals, objects,
with plenty of models to copy)

'Wright, A. and Haleem, S. (1991) Visuals for the Language Classroom,
London: Longman.
(Guidelines on how to create and use various kinds of visual materials)

STORIES

Ellis, G. and Brewster, J. (eds.) (L997) Tbe Storytelling Handbook for Primary
Teach er s, Harmondsworth: Penguin.
(On using children's picture-stories for foreign-language teaching; relates
particularly to certain English storybooks, but the ideas are generalizable;
clear, basic, practical)

GAMES

Hadfield, J.0,984) Elernentary Communication Games, London: Nelson.
(Ideas for communication games for younger learners, with plenty of
accompanying visual material; note that there is also an Aduanced
Communication Games by the same author)

Rixon, S. (1991) 'The role of fun and games activities in teaching young
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Further reading

learners' in Brumfit, C. J., Moon, J. and Tongue, R. (eds.), Teaching English
to Children, London: Collins, pp. 3348.
(General guidelines on game construction and use, with examples and
recipes)

Rixon, S. (1992\'English and other languages for younger children: practice
and theory in a rapidly changing world', Language Teaching,25,2,73-94.
(An overview of research, theory training schemes and developments in
methodology and materials; followed by a comprehensive bibliography)

Ur, P. (1985) 'How is a game like a GLALL?', Practical English Teaching,6,3,
l5-76.
(On the nature and place of games in language teaching)

'Sfright, A., Betteridge, M. and Buckby, M. (1984) Games for Language
Leaming, Cambridge: Cambridge University Press.
(A collection of games and fun activities for language learning at all ages)

TEACHING ADOLESCENTS

Puchta, H. and Schratz, M. (1993) TeachingTeenagers, London: Longman.
(Suggestions for fluency activities with teenagers, based on humanistic self-
expression; accompanied by interesting accounts of how similar activities
worked when tried with German teenagers)

Wragg, E. C. and'Wood, E. K. (1984) 'Pupil appraisals of teaching' in'Wragg,
E. C. (ed.), ClassroomTeaching Skills, London and Sydney: Croom Helm,
pp.79-96,220-2.
(Reports a piece of research done on pupils' opinions on the characteristics of
the good teacher)

TEACHING ADULTS

Richards, J. C. and Rodgers, T. S. (1985) Ch. 8: 'Community Language
Learning' in Approaches and Methods in Language Teaching, Cambridge:
Cambridge University Press.
(A critical account of the principles and procedures of a counselling-based
language teaching methodology)

'V7iddowson, H. G. (1987)'The roles of teacher and learner', EI-il Journal,4l,
2,83-9.
(An analysis of the different roles of the teacher as authority, and types of
interaction between teacher and learner)

ITright, T. (1987)' Roles of Teachers and Ledrners, Oxford: Oxford University
Press.
(A more detailed and thorough exploration of the topics discussed in Unit
Four, presented mainly through tasks for the reader)
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)us classesModule

Note: At first sight, it might seem that the topics of 'large' and 'heterogeneous'
classes are separate ones: why treat them together? One reason is that the two
features coincide more often than not: large classes are almost invariably
heterogeneous, heterogeneous classes are most problematical when they are
also large. Many practitioners perceive the encounter with large, heterogeneous
classes as in practice a single, and common, teaching problem, demanding study
and guidance.

Large classes
Large is of course a relative term, and what a 'large class' is will vary from place
to place. In some private language schools a group of twenty students may be
considered large; in my own teaching situation, 4045; in some places numbers
go up to the hundreds. A study done by the team of the Lancaster-Leeds
Language Learning in Large Classes Researcb Proiect (Proiect Report No. 4 of
Coleman et al., L989) indicates that an average perception of the large class
may be around 50 students.

ProbablS however, the exact number does not really matter: what matters is
how you, the teacher see the class size in your own specific situation. Most of
what will be said in the following pages will be found relevant to any class
perceived as large, regardless of the actual number of learners in it.

Question In your ovun situation: ho,nr big is a 'large' class?

Heterogeneous classes
A 'heterogeneous' class is one that has different kinds of learners in it, as
opposed to a'homogeneous'class, where the learners are similar.

This definition cannot, howeveq be directly applied to the real world: there is
in fact no such thing as a 'homogeneous' class, since no two learners are really
similar; and therefore all classes of more than one learner are in fact
heterogeneous. Thus for our purposes the term may be better defined as 'classes
whose members are particularlS or unusuallg heterogeneous', and which
therefore present special problems for both learners and teacher.

Another definition sometimes applied to such classes is 'mixed-ability'. This
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Problems and advantages

classes of learners among whom there are marked differences in level of
performance in the foreign language. However, the implications of the term
'ability' include not just the immediate observable 'ability to perform' of the
learners, but also their 'potential learning ability'; and the former is not likely to
be a simple one-to-one result of the latter. Learners' present proficiency may
have been influenced by various other factors such as different previous
opportunities for learning, better or worse previous teaching, higher or lower
motivation. Even if we rephrase the term 'mixed-ability' and say 'mixed
proficiency', this still does not cover all aspects of heterogeneity as applied to a
class of language learners. Learners are different from one another in all sorts of
other ways that affect how they learn and need to be taught.

Question Horrr many ways can you think of in which learners differ from one another
in a heterogeneous class, and which are likely to affect the way you teach
them? Try making a list, then compare it with that shovrnr in Box 2l.l on
page 304.

' 
The fact that learners vary in the ways indicated in Box2l.1, within large classes
produces various teaching problems. Some of these are listed in Box 21.2 in the
form of teacher statements.

Drcussion Problems
task L,ooking at the set of problems described in Box?l.Z, which seem to you to

be the most sigrnificant in classes of this type that you lanou/?

BOx 21.2:  TEAGHING PROBLEMS lN LARGE HETEROGENEOUS
CLASSES

1. Discipline. ' l  have discipline problems in these classes; I f ind them diff icult to
control. '

2. Correcting written assignments. 'l can't keep up with the marking load.'
3. Interest. 'They get bored: I can't f ind topics and activit ies that keep them all

interested.'
4. Effestive learning for all. 'l can't make sure they're all learning effectively; the

tasks I provide are either too diff icult or too easy for many of them.'
5. Materials. ' l  can't f ind suitable material: the textbooks are 'homogeneous'-

rigidly aimed at one kind of learner, with no options or f lexibil i ty.
6. Individual awareness. 'l can't get to know and follow the progress of all the

individuals in my class: there are too many of them, and they're all so different. '
7. Participation. 'l can't activate them all: only a few students - the more proficient

and confident ones - seem to respond actively to my questions.'

@ Cambridge University Press 1996
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21 Large heterogeneous c/asses

Tby categorizing them into tluee groups:

l. Crucial: These are problems whichworryyou andwhichyou definitely
need to solve.

2. Fairly important: You would like to be able to deal with these problems,
but they are not top priority.

3. Not important, or not relevant to your teaching situation.
You may find there are problems you have come across which are not
mentioned here: if so, add and decide how to categorize them.

If you are working in a group, try to come to a consensus; if not, classify
the problems for yourself in writing. You may frnd it interesting to compare
your ideas with mine as described belor.

Comments on Box 21.2: Problems
In my own situation, the most crucial problems are, in order of importance as I
experience them:

4. Effective learning for all
5. Materials
7. Participation
3. Interest
L. Discipline

Important, but slightly less so are the following:

6. Individual awareness
2. Correcting written assignments

The last two I find less problematical in that they are potentially soluble simply
by the investment of extra work: in the first case by meeting or corresponding
with students outside lessons, in the second by taking more time to go over
written work (or by asking the students themselves to help correct each other's
work). The 'crucial'problems listed previously seem to me more difficult; and
even my best efforts and most careful thought and planningmay not result in
totally satisfactory solutions.

BOX 21.1:  SOME DIFFERENCES BETWEEN LEARNERS lN
HETEROGENEOUS CLASSES

language-learning abil ity
language knowledge
cultural background
learning style
attitude to the language
mother tongue
intell igence
world knowledge
learning experience
knowledge of other languages

@ Cambridge University Press 1996

agb or maturity
genoer
personality
confidence
motivation
interests
independence
self-discipline
educational level
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Question

Task

Problems and advantages

Advantages
Large heterogeneous classes are seen mostly as problematical; but they have
their advantages as well, and some of these can be used to help solve the
problems.

What positive aspects of large heterogeneous classes can Jrou think of that
might aid teaching? Make a guick list (if pu arre working with other
teachers, pool ideas with them). Then look at my suggestions as shovrrn in
Box 2 1.3; can you add more?

Matching solutions to problems

InBox 21.4 are some generalized suggestions for teaching that may go
some way towards providing solutions to some of the problems. More
specifrc and practical aspects of some of these suggestions will be
e:rplored in folloring units.

For each of the problems outlined in Box Zl.Ztry to find one or more
ideas in Box 21.4 that might help to solve it. Perhaps note, as ]rou are doing
this, which of the advantages of large, heterogeneous classes described in
Box 21.3 are exploited. When you have finished: are there arry problems
left without even partial solutions? If so, can you suggest some solutions of
your orn?

My orn responses to this task follovv.

BOX 21.3:  ADVANTAGES OF LARGE HETEROGENEOUS
CLASSES

1. Such classes orovide a much richer pool of human resources than do smaller or
less mixed classes. The individuals have between them far more life experience
and knowledge, more varied opinions, more interests and ideas - all of which can
be used in classroom interaction.

2. There is educational value in the actual contact between very different kinds of
people: co-students get to know each other's values, personalities and perhaps
cultures, and thereby increase their own knowledge and awareness of others, as
well as tolerance and understanding.

3. The fact that the teacher is very much less able to attend to every individual in the
class means that in order for the class to function well the students themselves
must help by teaching each other and working together: peer-teaching and
collaboration are l ikely to be fairly common, fostering an atmosphere of
cooperation.

4. These classes can be seen as very much more challenging and interesting to
teach, and provide greater opportunity for creativity, innovation and general
professional development.

@ Cambridge University Press 1996

Matching solutions to problems: Some possibilities
By each numbered item I have written the letters of the suggested solutions I
think are relevant, with a following note of explanation.

305



21 Large heterogeneous c/asses

BOX 21.4:  LARGE HETEROGENEOUS CLASSES: SOME
TEACHING SOLUTIONS

a) Vary your topics, methods, texts: thus, if one day the material is not of the right
level for, or does not interest certain members of the class, maybe the next day it
wi l l (be).

b) Make activities interesting: so that even if the language is not challenging for
some of the learners, the content will hold interest and keep everyone
participating. (Some ideas on the provision of interest can beJound in Module 19:
Learner motivation and interest, Unit Four.)

c) Encourage collaboration: get learners to work cooperatively and peer-teach, so
as to maintain engagement with the language material even when you cannot
directly interact with every individual yourself.

d) Individualize: allow learners choice in what tasks or materials they use and how.
Narious ideas on how to do this can be found in Module 16'. Classroom
interaction, Unit Four.)

el Personalize: whenever possible design or adapt tasks in order to allow for
different individual responses, based on learners'own experience, opinions or
imagination.

fl Use compulsory plus optional instructions: tell the class that everyone has to
do a certain minimal oart of the task, the rest is optional - that is, available to
those who understand / can do it / have time / wish to do more. (See Unit Three.)

g) Use open-ended cues: invite the class to respond to stimulus tasks or questions
that have a range of possible acceptable answers rather than a single right
solution. (See Unit Four.)

@ Cambridge University Press 1996

L. Discipline: (a) and (b). Discipline problems are largely caused by boredom
and lack of challenge; these can be mitigated by varying tasks and materials
and making activities interesting.

2. Correcting written assignments: (c). One way of lessening your work load is
to enlist the help of the students themselves in correcting and improving each
other's work. For some further comment on this see the last section of
Module lL: Teaching uriting, Unit Five.

3.Interest: (a), (b), (e) and (g). Obviously relevant suggestions are to make
activities interesting and to provide variety; but involving students' own ideas
and experiences can also add interest, as can the use of open-ended tasks (see
Unit Four).

4. Effective learning for all: (d), (f) and (g). In individualized activities students
learn at their own pace and sometimes choose their own tasks and materials.
The strategy of compulsory plus optional tasks allows learners to decide for
themselves what quantity of content and level of challenge to aim for; and
open-ended cues also allow a degree of personal choice. All these help to
make procedures more flexible and enable the learner to adapt materials and
tasks in order to make them maximally effective and useful for him or her.

5. Materials: all. Textbook materials very often need to be adapted and
supplemented for heterogeneous classes in order to add variation and
interest, in order to get more collaboration and participation, and in order to
introduce elements of choice and individualization. ,
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Teaching strategies (1): compulsory + optional

6. Individual awareness: (c), (d) and (e). While students are engaged in
collaborative activity - pair work on a textbook task, for example - you have
an opportunity to go from pair to pair listening in and getring to know them;
or even to take one or two aside for a brief talk. Periods of individual reading
or writing tasks also allow you time for personal interaction. Personalization
of student contributions, even within full-class discussion, gives you the
chance to hear different students' ideas and to get to know individual
personalities.

T.Participation: (b), (c), (d)and (g).Interesting stimuli will raise students'
motivation to engage in the task. The use of collaborative and individual
work drastically increases the number of students who can be actively
pafticipating at any one time; this is particularly noticeable in contrast to
teacher-led verbal interaction in the full class, where only one student at a
time (if any) can make a spoken contribution. FinallS even within teacher-led
full-class interaction, learner participation can be raised, relative to teacher
talk, by the use of open-ended cues rather than closed-ended ones: each
teacher question then stimulates a number of responses.

+ optional

What it is
The 'compulsory + optional' strategy means that the class is given material or a
task and told that a certain minimal componenr of it has to be learned or done
by everyone, the rest only by some. The basic attainment requested should be
accessible to all, including the slowest; but provision should be made for more,
or more advanced, work by those for whom it is appropriate. Thus, everyone
should be able to succeed; but the amount actually done to achieve this success
will vary from individual to individual. TypicallS instructions that introduce
'compulsory + optional' work include phrases like 'do at least', 'if you have
time', 'do as much as you can of ... '.

This strategy can be applied ro rhe syllabus, practice activities and tests.

Syllabus
The syllabus of a heterogeneous class should define what material every learner
is expected to master, and what further irems are suggested for learning for the
more advanced. In vocabulary lists, for example, compulsory items will be
carefully presented, practised and tested, while the optional ones will be taught
more casually and checked only in the optional sections of the tests (see below).

Practice activities
In an exercise consisting of, say ten questions, learners may be told: 'Do at least
six; do all ten if you can or have time'. Similarly in a reading activity: .Read at
least half of this passage'; or 'Read as much of the passage as you can in half an
hour'; or in writing: '!0rite one paragraph (or more) about ...' or'Spend at least
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21 Large heterogeneous classes

forty minutes writing me an account of ...'. As these examples illustrate,
different amounts of work may be demanded from different learners simply by
defining the time they are to spend on it rather than the number of items, pages
or books they are to get through.

Tests
Instead of making all sections of a test compulsorS two or three of the (more
difficult) sections may be made optional. AlternativelS the entire test miy be
made up of sections of gradually increasing difficulry with the overall
instruction: 'Do as much as you can in the time'. Learners who tackle the more
difficult optional sections may then be rewarded by bonus marks; or, if you
know your students well, they may be told in advance who is expected to do
what in order to pass or get full marks.

Problem
The main problem that teachers usually bring up here is: 'How do I get students
to work according to their full potential? Given the choice, surely they will opt
for the easier'compulsory' work?'.

The short answer is: no, in my experience they do not. On the contrary: if I
have a problem, it is rather that the less advanced students given a 'compulsory
+ optional' task try to do too much. I am not sure why this is: perhaps partly
because they prefer challenge and interest to easiness and boredom; partly from
considerations of self-image ('I wish to see myself as the kind of student who
does more advanced work'); in any case, usually these motives apparently weigh
more heavily than the wish to take easy options.

The most effective way to study this problem and its answer is to try out some
form of the compulsory plus optional strategy in class. One such experiment is
suggested below; or you may prefer to devise your own.

Esrperience Glassroom or peer-teaching

Preliminary note
This may be tried either with a class of students or with a giroup of
colleagrues. If the latter, divide them into three groups, each role-playing a
different learner level: Group t will be of fairly lour proficiency, Group 2
intermediate, Group 3 advanced. Tell them each to respond to the listening
task according to their allotted roles.

Stage I

Choose a situation or institution lrou larour guite a lot about, or an
e:rperience you remember vividly, and be ready to describe it to the class.
Make sure that pu will be using some quite easy langruage and some fairly
advanced.

Stage 2

Inform the class that they are going to do a listening comprehension
activity: they will hear something from you (tell them roughly what it is
about) and are asked to find out andwrite dorrn in note form at least ttuee
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Teaching strategies (2): open-ending

facts they have found out about the topic. Those who can should note doiyn
more than thrce - as m€rny as they can.

Stage 3

Deliver your description at normal speaking speed.

Stage 4

Check results. Have all the students succeeded in getting at least tluee
facts? Did the more advanced ones accept the challenge and write more?

'Open-ending' means the provision of cues or learning tasks which do not have
single predetermined 'right' answers, but a potentially unlimited number of
acceptable responses. See Box 21.5 for illustrations of a closed-ended versus
open-ended exercise on the present simple tense.

BOX 21.5:  CLOSED- AND OPEN-ENDED EXERCISES

Closed-ended
Choose the most acceptable alternative:

A good teacher to class on time.

a) come b) is coming c) comes d) came

Acceptable learner response: A good teacher comes to class on time.

Open-ended
A good teacher comes to class on time. Can you suggest other things a good
teacher does?

Acceptable learner responses: A good teacher makes the lessons interesting, a
good teacher smiles, a good teacher explains well, etc.

@ Cambridge University Press 1996

Closed-ended cues are by their very nature homogeneous. They address, and
provide valuable learning for, a limited range of learners: those who have just
about mastered the relevant language, can rehearse it successfully given a cue
like this, and for whom such rehearsal gives useful practice. Learners who are at
a lower level and have not yet mastered the language will either not respond at
all, or are quite likely to get the answer wrong; the result may be to clarify what
they need to work on in the future, but they will have got no useful practice as
such. The more advanced learners are also neglected: the item is easy and
boring, provides them with no opportunity to show what they can do or engage
with language of an appropriate level.

Open-ended cues, on the other hand, provide oppornrnities for response at
various levels. The more advanced learners can make up more sophisticated and

309



21 Large heterogeneous classes

longer answers (as in the fust example in Box 21.5),the less advanced can listen
to other learners' responses and use them as models before volunteering simpler
ideas of their own (such as 'A good teacher smiles'). Moreover, even a basic
exercise like this allows for expression of personal experience and opinion.
Finall5 the increase in number of learner responses to any one teacher cue
means an increase in the amount of learner talk relative to teacher talk. This
means there will be a significant rise in the proportion of learners in a large class
who can make active contributions to the lesson.

Task'Open-ending' closed-ended exercises

In Box 21.6 is a set of conventional textbook exercises, obviously intended
to be 'closed-ended'. They can, hourever, be adapted during classroom
work in order to fansform them into 'open-ended' ones. Note donrn your
o.rrn ideas on hovu to do this, and/or exchange ideas with colleagrues,
before reading on to the Suggesfibns section follouring.

BOX 21.6:  CLOSED-ENDED EXERCISES

1 . (After the class has read or heard the story 'Little Red Riding Hood') Answer the
following questions:

a) Did Litt le Red Riding Hood live in the city?
b) Where did Little Red Riding Hood's mother tell her to go?
c) What did she tell her NOT to do on the way?
d) Where did Litt le Red Riding Hood's grandmother l ive?
e) Who did Little Red Riding Hood meet in the forest?
f) What did the wolf want to know?
etc.

2. Match each item in Column A with a suitable item f rom Column B.

a doctor milks cows
a teacher drives a car
a farmer works in a hospital
a police officer gives lessons
a driver catches thieves

3. Complete each sentence with the appropriate relative pronoun: who or which.

a) | dislike people talk allthe time.
b) The best stories are ones have happy endings.
c) That is the road leads to town.
d) You won't enjoy the film is showing at the cinema now.
e) The woman arrived yesterday is a new employee.

@ Cambridge University Press 1996

Suggestions

1. Ouestions
This is a set of conventional comprehension questions on a reading or listening
text, which are usually presented within an 'IRF' classroom interaction pattern
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Teaching strategies (2): open-ending

(teacher Initiative, learner Response, teacher Feedback; see Module 16:
C I as sr o otn inter a ctionl.

A very simple way to make this activity more heterogeneous without actually
changing the text of the questions is to invite students to choose which they
want to answer fust, instead of using the conventional 1, 2,3 ... order. In this
way individual students can immediately select questions which they are sure
they know the answers to, or consider more interesting. This can be done, of
course, with any exercise based on a list of questions, and has the immediate
effect of speeding up and increasing participation.

Other strategies: invite students to delete questions they do not think
interesting, to add further ones they can think of, or to suggest totally'way-out'
answers and thereby rewrite the original story.

2. Matching
Students may be told that they may combine any item from Column A with any
item from Column B provided they can iustify it. The original obvious
combinations are still available for less confident or slower students, but there is
also the possibility of suggesting that, for example, a farmer listens to lectures
(in order to learn more about farming), or a police officer gives lessons (on road
safety or the functions of the police force). A useful side-benefit of this way of
doing the exercise, in this particular example, is the breaking of the stereorypes
implicit in the original!

Another useful option is to delete either Column A or Column B and ask
students to suggest their own matching subjects or predicates.

3. Slot-filling
Delete, or tell students to ignore, the entire second part of each sentence and
invite them to suggest a variety of possible endings. You may wish to direct
them explicitly to use the target items in doing so; otherwise answers may
include sentences like 'You won't enjoy the film because it's boring'.

The same strategy - partial deletion of individual items - works well with
many types of textbook exercises, and results in a more interesting, as well as
more heterogeneous, activity.

It is certainly not recommended here that activities done with large
heterogeneous classes should always be open-ended; but certainly the
introduction of such procedures can increase learning and interest. Note,
however, that the exercises in textbooks you use are likely to be based mainly
on closed-ended items.

Follow-up Look at a textbook commonly used in your oqnr teaching context. Is the
task statement at the end of the previous pangrraph true of it? If so, select two or

tluee closed-ended exercises and see if you can suggest ways of 'open-
ending' them. Look also for other ideas for rendering them more
appropriate and productive for use in large heterogeneous classes (you
may find it helpful to refer to the suggestions in Box Zl.4>.
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21 Large heterogeneous c/asses

Unit Five: Designing your own activities

The two previous units dealt mainly with the adaptation of conventional
materials for use in large heterogeneous classes. This one suggests a set of
teacher-initiated activities that may be used to supplement published materials.
These are fairly clearly based on principles that have already been discussed in
previous units, but the emphasis here is on the implementation of these
principles in practical techniques.

Five 'families' of techniques are presented here: Brainstorm, Recall and share,
Doing your ouln thing, Fluid pairs, Passing it round. As you read, consider
which of the activities might work well in a class you teach. They are
summarized in a'mind map'in 8ox21..7.

Brainstorm
This activity consists of simple pooling of ideas: as many contributions are
made as quickly as possible by as many participants as possible; ideas may or
may not be written down. No time is spent on critical discussion of
contributions; transitions from one to the next are swift.

The brisk pace of brainstorms ensures maximum participation in the time
available; and the open nature of the task means that contributions of vastly
differing level and content will be acceptable.

Example 1: Say things about a picture
Students are invited to say anything they like about a publicly displayed picture:
they may be asked to aim for a total of twenty/thirty/forty utterances; or every
student may have to supply at least one idea; or they may be given a time limit.
The same can then be done in groups, which drastically raises the number of
students who can participate. (See Box 9.4, Activity 1.)

Example 2: How many things can you think of that are ...?
Again this may be done in full-class or in small groups. The students are given a
definition such as 'made of wood', 'square', 'sweet', 'worked by electricity', and
have to find (through discussion in groups, or through individual writing, or by
a combination of the two) as many things as they can that fit it.

Recall and share
The class is exposed to some kind of material, written, spoken or graphic - for
example, a set of words or phrases. The material is then withdrawn, and
students are asked to write down as much as they can remember of it.
Subsequently they come together in twos or threes to share results. FinallS the
teacher may re-present the original material or initiate a pooling of results.

Collaboration is seen as worthwhile if a group can get better results than an
individual: and here this is obviously true. However advanced (or not) the
individual members of a group are, their pooled recalling is almost inevitably
going to be superior to that of any single one of them. This is a good
opportunity for cooperation and peer-teaching: a review of material for all,
using learner interaction rather than teacher direction.
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Designing your own activities

Example 1: Spelling
The teacher writes ten or fifteen words on the board that have been recently
learnt or are difficult to spell. After a minute or so the words are erased, and
students challenged to recall and write them down correctly. They then come
together to add to and correct each other's answers; the result is presented as a
group achievement.

Example 2: What have people said?
In order to practise forms of indirect speech, students are invited to write down
all the utterances they can remember that have been said since the beginning of
the lesson. In pairs or small groups they then pool their utterances and rephrase
them in indirect speech.

Doing your own thing
ln these activities each student writes or says a totally individual response to a
stimulus. They may share responses with each other later for the sake of interest
or to get to know each other's ideas, but there is no attempt to reach a common
result or consensus. Responses may be simple or sophisticated, in elementary or
advanced language: the main objective is to get individuals to express their own
ideas in their own way without feeling the need to conform to a general norm.

Example 1: Five-minute writing storms
A topic is given to the class ('A good friend', 'A surprise I had', 'A film worth
seeing') and the students are given five minutes to write down a paragraph or
two about it. They may then, if they are willing, read out their texts to each
other, or have the teacher read them out. Later, the texts may be rewritten as
formal essays, or used as a basis for discussion.

Example 2: Metaphors
The class is given a set of metaphors for a familiar experience or function, and
each student is asked to select the one that seems to them most appropriate. For
example, they might be given the subiect 'home' and the metaphors: a pillar, a
bed, a springboard, a garden, a bank account, a chain. They then explain to
each other why they chose what they did, perhaps find others who chose the
same and compare reasons. (For another example, see Box 15.1.)

Fluid pairs

This is another way to activate the members of a large'class simultaneously.
They are given a task which involves short exchanges with as many other
members of the class as they can find: a survey of opinions, for example. The
students move around the class, finding out the desired information from one
peer before mciving on to another.

Example 1: Finding twins
Students fill in forms answering certain questions about themselves: for
example, their favourite colour, singer, television programme, leisure-time
activity. They then try to find as many other students as they can who have the
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21 Large heterogeneous c/asses

same answers as they do to each question, and note names. At the end the class
discusses conclusions that can be drawn about the most popular colours, etc.

Example 2: Marketplace
Each student gets three slips of paper; on.each of these they write a sentence
expressing their opinion on a given topic (possibly a locally controversial one),
and their name. They then find a partneg and present their opinions. If the
partner identifies with the opinion, they may'buy' it: sign their name to it, and
take it. If not, it remains with its original owner. 'When the pair have decided
what to buy, or not, of each other's 'wares' they.part and each finds someone
else with whom to repeat the process. The more popular opinions change hands
rapidly and amass signatures; the minority ones move more slowly.
(Acknouledgementzl learned this activity from Tessa Woodward.)

Passing it round
This is also a collaborative activity, but it involves reading and writing and is
done quietly. Each.student (or pair of students) writes something on a large
piece of paper and passes it on to their neighbour(s) who adds a further word or
sentence, and so on. The game 'Consequences', if you know it, is one well-
known entertaining example; but on the whole I prefer versions that leave the
paper open all the time so that each participant has plenty to read as well as a
contribution to write.

Example 1 : Gollaborative composition.
A topic is given, and each student writes a brief sentence or phrase at the top of
their paper about ie the first ideas or associations that occur to them. They then
pass it on; the next student reads what is written, responds to it or continues it
on a new line, and passes it on. And so on, until there are about ten
contributions on each page. Some of the results may be read out by volunteers,
or displayed on the wall.

Example 2: Passive possibilities
Each pair of students is given alarge piece of paper with a subject at the centre:
'a baby', for example, or'money', 'paper', 'a pencil'. Around this subiect they
write all the things they can think of that are done with it: 'a baby', for example,
is utashed, is played with, is loued. After not more than a minute, at a signal
from the teacher, the paper is passed on, and the next pair have a minute to read
what is written and try to add further ideas.

Application Choose one or two of the activities described above, and try them out,
either with other teachers or, if possible, in a large heterogeneous class of
langruage learners. Aftervrrards consider and./or discuss with colleagues the
folloling questions:

- How easy was the activity to prepare and administer?
- Hor far were learners engaging with the language at a lenel appropriate

to them, and learning well?
- Hovu far did the procedure succeed in actinating all or most of the

learners in language use?
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Further reading

BOX21.7: ACTIVITIES FOR LARGE HETEROGENEOUS CLASSES

@ Cambridge University Press 1995

- How interested or motivated did the participants seem?
- Were there any problems of organization or control?

There is a large number of excellent teacher's handbooks on the market
containing descriptions of activities many of which are suitable for large
heterogeneous classes. Some series you might look at are noted at the end of
Further reading below.

Further reading

BACKGROUND AND TEACHER'S HANDBOOKS

Coleman, H. et al. (7989) Language Learning in Large Classes Research
Proiect, Leeds: Leeds and Lancaster Universities.
(A series of booklets, all project reports on various aspects of learning and
teaching languages in large classes)

Hadfield, J. $992) Classroom Dynamics, Oxford: Oxford University Press.
(Ideas for mixed-skills activity to foster good relationships, awareness of
others, group solidarity)

Prodromou,L. (1992b) Mixed Ability Classes, London: Macmillan.
(Thought-provoking and readable; practically-oriented with suggestions for
activities and tasks to stimulate teacher thinking and learning)
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2l Large hdetogeneous c/asses

ACTIVITIES

There are too many excellent individual books to try to list here: I recommend,
amoqg others, those included in the following series.

C-ambridge Handbook for Language Teacherc,edited by Michael Swan:
Cambridge University Press.

In Aaion series: Prentice Hall International.
Resource Books for Teadters, edited by Alan Maley: Oxford University Press.
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It has been said that teachers who have been teaching for rwenty years may be
divided into nvo categories: those with twenty years' experience and those with
one year's experience repeated twenty times.

In other words, sheer time on the job does not ensure fruitful experience and
professional progress. Successful teachers are those who continue to develop
throughout their professional lives: the completion of a pre-service course and
initial qualffication are only the beginning. A pre-service course should not only
enable you to start teaching with competence and confidence: it should also give
you the tools and understanding for further development.

Part VII of this book, which consists of only one module, addresses teachers
at any stage of their career. It looks at various aspects of continuing professional
development, and suggests practical ways in which you may further your own.
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Mod ule 22: And beyond

reflection, sharing

This unit discusses the nature and importance of teacher development and then
looks at ways you can progress professionally in the course of a full teaching
schedule: through private reflection and interaction with colleagues.

Development for survival and progress
A teacher can and should advance in professional expertise and knowledge
throughout his or her career, and such advances do not depend on formal
courses or external input. You have within your own teaching routine the main
tools for personal progress: your own experience and your reflections on it,
interaction with other teachers in your institution. Teacher development takes
place when teachers, working as individuals or in a group, consciously take
advantage of such resources to forward their own professional learning.

Ongoing teacher development is important not only for your own sense of
progress and professional advancement; in some situations it may even make a
crucial difference between survival and dropping out.

The first year of teaching, for example, can be very stressful. This is true
particularlS though not onlS of those teaching large heterogeneous classes of
children or adolescents in schools. Difficult first years cause some new teachers
to leave the profession; and even many of those who remain find their original
confidence and optimism significantlS if temponfily, undermined. (My own
experience of this is described in the Notes.)

There is also a problem of professional survival in later years of one's career,
caused by the phenomenon known as 'burn-out'. This is not so much a feeling
of failure as one of disillusionment, boredom, loss of momentum. Burn-out
usually comes on graduallS although it may be accelerated by personal crises
such as family or financial problems. Sometimes burn-out may be ended only by
retirement or a change of profession, but it may also be prevented or cured by
deliberate action on the part of the teacher.

Constant teacher development and progress can forestall or solve problems
caused by both first-year stress and later burn-out. More positivelS it is a
necessary contributor to your success and satisfaction in professional work
todaS and to your career in the future as teacher and/or in other allied
professions; materials writer, trainer, author, researcher.
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Teacher development: practice, reflection, sharing

Personal reflection
The first and most important basis for professional progress is simply your own
reflection on daily classroom events. Very often this reflection is quite
spontaneous and informal, and happens without any conscious intention on
your part. Travelling to and from the institution where you teach, or at other
odd moments when you have nothing particular to occupy your mind, things
that happened in the classroom come to mind and you start puzzlingabout
what to do about a problem, work out why something was successful, rethink a
plan in the light of the last lesson. This sort of spontaneous reflection is the
necessary basis and jump-off point for further development: it is the hallmark of
the conscientious professional.

Such reflection, however, can help you only up to a certain point, for two
main reasons.

1. lt is not organized
Your thinking in situations like those described above is basically undisciplined.
This is to some extent an advantage, as it allows you to give full rein to your
imagination and creativity and to use all your personal knowledge, but sooner
or later the disadvantages become apparent. You find your thoughts are easily
diverted into less productive channels (irritation at an uncooperative student or
colleague, for example); you may not have available all the information you
need to draw valid conclusions; and later, when you wishto do so, you may not
remember what the original reflections were!

In order to get over these problems you will find it necessary at some stage to
write something down. This may be in the form of a brief note on a piece of paper,
a reminder to yourself when you come to prepare the next lesson. For many
teachers, systematic journal-writing is even more productive: entries are made in
a separate notebook at regular intervals, recording things that have happened or
that are planned and that you wish to remember, noting thoughts or ideas. Such
journals can be reread later to contribute to further reflection and learning.

One advantage of writing is that putting things into words forces you to
work out exactly what you mean, whereas abstract thinking does not. Many
people - myself included - only discover what they really think when they have
to express it in writing. In a sense, writing rs thinking: but thinking that must be
disciplined and productive.

Application If you have not done it before, try writing donrn your thoughts about lessons
you have taught or will teach, say twice or tluee times a week. This can be
in a rough scrawl - it does not matter if it is illegible to anyone else! You can
use a separate notebook fiournal), or make brief notes at the bottom of
your lesson plans. After a while, reread yor:r notes. Do you find them
interesting? UsefuI as reminders? Thought-provoking?

2. It is solitary
Personal reflection enables you to draw on your own experience only. The latter
is indeed the basic and primary source of professional learning, but there comes
a point when it is not enough. Even the most brilliant and creative of us can
learn from others things we could not learn on our own. There are, f.or
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example, some problems which we can puzzle at for hours without finding a
solution, but which could be solved in a moment by the experience or different
thinking of a colleague. Also, when we find interesting solutions or have flashes
of insight or inspiration of our own, it is natural to wish to share them with a
fellow-teacher: why keep them to ourselves?

This brings me on to the next section.

Sharing with a colleague
Informal discussions with a colleague with whom you feel at ease can contribute
a lot to your own development, as well as boosting morale. What you wish to
share may be negative or positive: on the one hand you may wish to find a
solution to a problem, confide a failue, get an idea as to how to teach
something; on the other, you may wish to tell someone about an original
solution you have found to an old problem, share your delight at a success,
discuss a new teaching idea you have had.

1. Sharing problems
There is, unfortunately,a sense of shame or inhibitionraf.ear of losing f.acerthat
sometimes prevents some teachers from admitting the existence of teaching
problems to others; but once this is overcome, the results are usually rewarding.
Colleagues are unlikely to exploit your frank description of problems or failures
in order to reproach or'crow'. They are far more likely to be sympathetic, try to
stop you worrying so much, recall similar incidents from their own experience,
suggest solutions. The awareness that other people have the same problems is
perhaps the major comfort here, and has the effect of encouraging you to look
for your own solutions. At the same time you may very well find that you are
providing a similar service to your colleague: problem-sharing can contribute to
encouragement and progress all round, it is not a uni-directional process.

2. Successes
There are difficulties about sharing successes as well!

In some institutions there is a feeling of rivalry between teachers which stops
them revealing professional 'secrets' to one another for fear of being 'overtaken'
in some kind of professional race.'Where this exists it will sooner or later be to
the dettimentolthe entke staff: e'veryone can gainby \earning lrom everyone
else; and everyone loses if they cannot do so.

A more delicate personal problem here is the natural reluctance some people
feel about'boasting': if I tell my friend about something really good I did, won't
they feel I'm conceited and showing off? No, they will not, if your goal in telling
them is frankly stated, and they are given the choice whether to listen or not: 'I
had a marvellous experience todaS I've got to tell someone about it, have you
got time to listen?'; or 'You remember that problem we were talking about the
other day? I think I have an idea about how to solve it - can we find time to
talk?'.

Meetings with a colleague may take the form of spontaneous, informal chats;
or you may find it helpful to structure your interaction consciously: have a look
at Edge (7991) and Lansley (L994) for some possible guidelines.

320



Teacher development: practice, reflection, sharing

Question Can you recall informally sharing problems with a colleague? What was it
like, and what were its results?

I n-h ouse staff meeti ngs
Meetings of groups of teachers in the same institution can also provide a forum
for sharing reflections, problems and successes. In this case, the meeting may
need to be more formally structured, to make sure everyone participates and
benefits. Some possible formats are the following.

1. Decision-making
A problem is brought to the meeting that may demand some specific action,
innovation or change in policy. For example, teachers may feel assessment
procedures are inadequate, or there may be a proposal to buy new materials.
Participants discuss the problem in order to achieve consensus on the solution.
The explicit objective here, of course, is functional rather than for the sake of
participants' learning; nevertheless, the discussion must involve issues that have
to do with professional knowledge and action, and therefore is likely to
contribute indirectly to teacher development.

2. Individual presentation
One of the members of staff begins the meeting by making a presentation: this
may be a problem they have had, a new teaching idea, a thought-provoking
experience, something they have read. The presenter should prepare the session
in advance, including making enough copies of any necessary materials. The
presentation is followed by open discussion.

3. May we recommend...?
In turn, each teacher suggests a teaching idea they have used recently and
describes how it went. Contributions have to be kept fairly short in order to
enable everyone to participate. Discussion of each idea is therefore limited; but
if one particular idea is seen as deserving further discussion, it might be used as
a basis for a later 'Individual presentation' session as described above.

4. Teacher training or development sessions
The staff decide together on a topic connected with teaching which they would
like to study. One of the members of staff initiates a session on this topic based
on a teacher-training or teacher-development activity: one of the units in this
book, for example. There is no 'trainer', though the initiating participant may
be responsible for making copies of necessary handouts and act as discussion
leader.

Such sessions work best if there is a set time-slot set aside for them during the
week, and if members of staff take turns preparing the activity which will
function as their basis. Further ideas for teacher development activities may be
found in Parrott (1993) and'Woodward (79921.

Quesfions Does your institution hold regular stalf meetings? If so, hor ale they
organized: are they only for decision-making, or do they also include any of
the other kinds of sessions suggested above?
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Few institutions have systematic teacher-appraisal systems; and where these do
exist, they are very often for hiring-and-firing purposes rather than to assist
professional improvement and learning. The effect may therefore be stressful
and demoralizing rather than helpful.

However, for your own benefit it is important to carry out some periodic
appraisal of your teaching, on the principle that you cannot move ahead
without having a fairly clear idea of where you are now. Obvious sources of
feedback on your teaching are colleagues, your own students - and yourself.

Feed back fro m co I lea g ues
Asking a colleague to come in and observe a lesson of yours and give you
feedback may present difficulties: most of us feel a little uncomfortable about
being observed teaching, and cannot function naturally when we know an
observer is in the room; and it takes some courage deliberately to expose
yourself to criticism in this way. Moreover, you may feel reluctant to impose on
(probably hardworking) fellow teachers. One possibility is to make a mutual
arrangement with a like-minded colleague: 'I'll observe your lesson, you observe
mine, and we'll share feedback.'

The observer should make notes during the lesson: and it may help if they
have an observation sheet to fill in. This may be fairly open: for example, the
sheet shown in Box 22.7.7 (which is the one I myself usually use) simply asks
for the events, their timing and any comments or questions that occur to the
observer as the lesson goes on. A more detailed sheet may relate to particular
aspects of the lesson, the learners, the language, your own behaviour. See, for
example, the sheet shown in Box 22.'1..2 which relates to learner activity. For
many other suggestions for observation tasks, see Wajnryb (1992).

BOX22.1.1:  OBSERVATION SHEET 1

Comnents/Ouestions

@ Cambridge University Press 1995
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Teacher appraisal

OBSERVATION SHEET 2

(Based on Ruth Wajnryb, Classroom Observation lasks, Cambridge University Press,

I I
t l

(Based on Ruth Wajnryb, C/as
1992, p 35)

@ Cambridge University Press 1995

Student feedback
It is relatively unusual for teachers to ask their students for feedback on their
teaching; perhaps because of a fear of undermining their (the teachers')
authoriry or of losing face. This is a pity. Students are an excellent source of
feedback on your teaching: arguably the best. Their information is based on a
whole series of lessons rather than on isolated examples, and they usually have
a fairly clear idea of how well they are learning and why. Moreover, they
appreciate being consulted, usually make serious efforts to give helpful
feedback; and my experience is that the process tends to enhance rather than
damage teacher-student relationships. (A useful spin-off is the interesting and
communicative language use! )

Applications to students should be phrased so as to direct their appraisal
towards themselves as well as to you, and towards positive suggestions rather
than negative criticisms. A structured questionnaire is one possibility (see an
example in Box 22.21: this way you can be sure that srudents will respond to the
questions you are interested in. Another less structured method, which I use
with more advanced or older classes, is to write the students a letter, giving your
own feedback to them and your opinion about how the course is going, and
asking for their responses and suggestions in the form of an answering letter.

Either way, the results are not always clearcut on all issues, as there may be
disagreement due to differing student personalities and needs, and some
responses may be confusing or unhelpful. Nevertheless, I have found when
trying this myself that there is usually enough consensus on major items to
provide useful and constructive feedback that I can use immediately to inform
and improve my teaching.

Self-appraisal
Personal self-appraisal should also be done in writing. Unrecorded reflection, as
noted in the previous unit, allows you to digress, or to indulge disproportionately
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BOX 22.2: STUDENT FEEDBACK SHEET ON TEACHING

Name Class

1 . On the whole I feel I am learning very well / fairly well / don't know / not very well
/ badlY

2. I find the lessons interesting / moderately interesting / boring

3. Things I would like to do MORE in our course:
pronunciation practice / vocabulary / grammar / listening / speaking I reading I
writing / literature / homework / group or pair work / individual work
Other (say what):

4. Things I would like to do LESS in our course:
pronunciation practice / vocabulary / grammar / listening / speaking I reading I
writing / literature / homework / group or pair work / individual work
Other (say what):

5. In order to get the most out of the course, I need to try to . . .

6. ln order to make the course better, my suggestions to my teacher are . . .

7. Anything else:

@ Cambridge University Press 1996

in whatever is currently occupying your mind, whereas writing forces you to
stick to the topic in hand, and to be concise and reasonably ordered and
balanced in your thinking. One simple system is to divide a page into two
columns, headed'problems' and'successes', to fill in appropriate items
as completely and honestly as you can, and then go on to consider
conclusions.

Application If you are currently teaching, try out at least two of the tluee methods of
appraisal suggested above. Did you find the results helpful?

The first two units dealt with some ideas for professional progress and
development within the routine of a full teaching schedule. These, however, can
advance you only up to a point: sooner or later you will be looking for ways to
learn more, to broaden your professional knowledge and thinking outside the

' immediate resources of your own institution. What are the possibilities?

324



Advancing further (1): intake

Reading

If your circumstances do not allow you to attend formal courses of studg this
does not mean that you cannot advance your own learning beyond that
afforded by interaction with people within your own institution. The main
source of such further learning is simply reading.

Most institutions have a basic library of professional literature and this is
where you will probably start. 'Vfhen choosing what to read, it is a good idea
first to ask colleagues what books they have found interesting and useful.
Another source of recommendations is this book: suggestions for reading on
specific topics are appended to each module; and some suggestions for reading
on language teaching and learning in general can be found at the end of this
one. A third source of ideas is simply a 'browse' through the relevant sections of
alibrary or bookshop until you find a book or journal that attracts you.

Journals are an excellent and convenient source of reading material: their
articles are relatively short and easier to cope with than a full book, and recent
issues will have up-to-date news and ideas; also, the book reviews and the
bibliographies that are attached to most articles will give you ideas for further
reading.

Reading is also a necessary accompaniment to formal studS and hopefully
continues after it. It may be, for some, a substitute for courses and conferences -
but the converse is not true: courses and conferences are no substitute for
reading.

Task Ask some colleagues what book(s) have had most influence on their
professional thinking, or proved most useful for their teaching. (They might
find it interesting to hear your own answers to the same question.)

University study
If you have the opportunity, it is of course very worthwhile taking further
courses of study. This usually means a degree: an academic course at a
university in foreign language teaching or one of the associated subjects: pure or
applied linguistics, the various branches of education, psychology or sociology.
The attraction of such studies is not only the satisfaction of the learning itself
and its contribution to your professional expertise, but also the usually
internationally recognized qualification, with its associated prestige and aid to
promotlon.

An academic course provides a valuable oppornrnity to take a step back from
the demands of everyday practice, reflect quietly on what you do, and rethink
your own principles and practice in the light of other people's theories and
research. But such rethinking works both ways: you will find that you need to
approach academic theories and research cautiously and criticallg checking the
ideas you are learning against your own experience and if possible applying and
testing them in practice.

You ma5 however, find that you wish to abandon 'practical' considerations,
and engage in reading, research and theorizing mainly for the sake of the sheer
intellectual satisfaction of it. This is, of course, a legitimate and worthwhile
pursuit, but it needs to be distinguished from the 'here-and-now' orientation of
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Application

Question

the professional. If you find research- and theory-oriented learning attractive,
you may wish eventually to leave teaching and move over to academic work
full-time!

Co nferences a nd i n-service cou rses
More exciting in many ways than formal courses are the conferences that are
being organized with increasing frequency for foreign language (particularly
English) teachers in many countries. These, though sometimes expensive to
attend, offer a rich selection of lectures, workshops, seminars, panel discussions
and so on from which you may be able to update yourself on the latest research
and controversies, learn new techniques and methods, become acquainted with
the latest published materials in your field and meet other professionals.

The strength of conferences - the sheer wealth and variety of sessions and
materials available to participants - is also, however, their weakness. Usually
the schedule is based on a number of parallel sessions held at any one time, so
you can attend only a small proportion of them; and they vary widely in level
and effectiveness as well as in topic and orientation. Vhat you select from the
'menu' of sessions may or may not satisfy you; it is unlikely that you will find
everything worthwhile; in fact, if each day you feel that one or two of the events
you attended were of real value to you, you are doing well!

Conferences cannot supply the systematic coverage of topics that is provided
by formal courses, but among the large number of semi-random encounters at
conferences you may well come across new publications or ideas which,
immediately or eventuallg 'spark off inspirations or innovations of your own.
Their other major advantage, of course, is the opportunities they provide for
meeting practitioners from other places, exchanging ideas and learning about
each other's problems and solutions. Arguably at least as much interesting
learning takes place between sessions as during them!

Short in-service courses are in a sense 'mini-conferences', also offering useful
learning and contact with other teachers. They can very often be more relevant
to your own needs, as they arc organized locally - in your country, district or
even institution.

Find out what national or international organizations there are for the
teaching of your target lanrguage, which holds conferences in your country
or not too far away! For teachers of English in Europe, for example, IATEF|L
(the International Association of Teachers of English as a Foreign
Language) holds big annual conferences as well as smaller meetings for
Special Interest Groups.

Have you attended at least one professional conference or in-service
course? If so, how much do you feel the e:<perience contributed to you as a
professional, and horr? If feasible, compare your experiences with those of
a colleague.
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Units One and Two discussed professional development through reflection,
discussion and learning. This unit takes the concept of 'teacher development'
one step further, and suggests ways in which you yourself can make a
contribution to the field through sharing your own ideas, innovations or
research with others.

Techniques and methods
Very often the first step in this direction for practising teachers is the sharing of
a practical classroom innovation: a technique, a bit of material, an idea that
worked. You describe it to a colleague and he or she is enthusiastic: why not let
other teachers benefit as well? Organizers of conferences - particularly of
national rather than international ones - are always on the lookout for
practising teachers with new ideas and will welcome your contribution.
Moreover, participants often prefer this type of session to the more prestigious
lectures given by international 'names'. Usually such sessions are most effective
if built round a workshop format: a clear explanation backed up by visual
materials, followed by an experiential component (such as trying out an
example of whatever it is) and plenty of opportunity for the audience to
participate and discuss.

The same innovation can reach a wider audience if written out as an article. If
your country ot arca has its own foreign language teaching journals, start with
these; or you may try ones with a more international circulation. Keep your
article short, and make sure ideas are clearly expressed in straightforward 'lay'
language and illustrated by practical examples. It is a good idea to ask
colleagues to read through your article and make comments before finalizing it
and sending it off: often other people find errors or obscurities which you may
not have noticed.

Do not be discouraged if your first article is not accepted: take note of any
constructive criticisms, and keep trying.

Materials writing
Another way of contributing to the profession is by writing foreign language
teaching/learning materials. This often means coursebooks, but not always.
Today there is a need - and a market - for a wide range of supplementary
materials: books devoted to one aspect of language learning, such as listening,
or reading, or grammar; theme-based'enrichment'booklets; simplified readersl
computer software; visual materials; audio cassettes; videos; teacher's
handbooks suggesting ideas for classroom techniques. The best materials are
undoubtedly those written by authors who are themselves practising teachers,
or have had extensive teaching expenence.

The way in to this kind of writing is, again, producing and publishing
material for a local market: your own institution, your own region or country.
Publishers are constantly looking for new authors with teaching experience and
interesting and original ideas, but they do demand also, obviouslg a high
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standard of good, clear and organized writing. Do not be discouraged if your
first submission is sent back. tf there are cottsirnctive criticisms, imllement
them; if not, ask colleagues for comments, rewrite and try again!

Classroom research
The term 'research' sounds a bit intimidating, but it need not necessarily be so.
The term Tay b9 defined, after Stenhouse, as 'systematic, self-critical enquiry'
(in Rudduck and Hopkins, 1985: 8); as such, it does not have to be based on
complicated statistics or lengthy detailed observation or experiment; nor do its
results necessarily have to claim wide application. It does, hbwever, have to be
disciplined and rigorous, applying objective, though not necessarily
quantitative, criteria; and it has to state clearly its own limitations of conrexr.
some simple small-scale research projects are often an integral part of pre- or in-
service training: there are plenty of examples (usually labelled 'lnquiry; or
'Experiment') in the present book.

Research on foreign language teaching and learning does not need to be the
monopoly of the academic establishment; as in medicine, any practitioner has
the right - perhaps even dury - to embark on research in his oi her field.
However, few practitioners have the know-hoq the time or the money to
embark on the more ambitious research enterprises that academics can: we are
usually limited to more small-scale projects, based on classrooms and resources
readily available to us. Our research is therefore nearly always context-specific
and of limited generalizability. Nevertheless, provided this is frankly sta6d, our
results can be of interest and real value both to fellow-professionah working in
other contexts and to professional researchers. A bit of research on your
classroom may spark off an examination of similar topics in mine or someone
else's, stimulate new thinking, lead to significant innovation or further research.

One model that has been suggested as feasible for practising teachers is that
known as 'action research': research carried out by tiachers on phenomena in
their own classrooms.

Action research
According to one convention, action research is meant primarily to improve the
teacher-researchert own teaching. It is based on a cycle of inveitigation, action
an-d re-investigation, as shown in Box 22.3, and is usually done by two or more
collaborating teachers.

. For example, a teacher may be wondering whether it is worth dividing a class
into groups for oral work in spite of the noise and widespread use of the mother
tongue. A colleague might be asked to observe the activiry of two or three
specific students in group work and in class discussion, and note how many
foreign language utteiances were produced and attended to in each case for a
similar period of time. As a result the teacher might decide to cut down or
increase the use of group work. If the laner, then the next problem would be
how to minimalize mother-tongue use.

The main weakness of this version of action research, in my opinion, is that it
does not include publication. stenhouse (in Rudduck and Hopkins, 19b5: sG-9)
insists that publication is essential, in order that the results ofteacher research
may benefit other teachers. It is necessary also in order to submit the resulting
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Advancing further (2): output

BOX22.3: THE ACTION RESEARCH CYCLE

1, A problem is identif ied.
2. Relevant data are gathered and recorded.
3. Practical action is suggested that might solve the problem.
4. A plan of action is designed.
5. The plan is implemented.
6. Results are monitored and recorded.
7. lf the original problem has been solved, the researchers may begin work on

another; if not, the original problem is redefined and the cycle is repeated.

@ Cambridge University Press 1996

hypotheses to criticism: public discussion, or testing through further research.
The appropriate forum for publication may be simply an informal presentation
to colleagues in the same institution or area, or a talk at a conference or an
article in a professional journal.

Another weakness is that this version of action research is based almost
exclusively on observation of one's own classes as the source of data. Other
classes, surveys, interviews and so on can also provide interesting and relevant
information, although these may involve a greater investment of time and work,
as will background reading of the relevant literature.

How much effort you can afford to put into your research will depend of
course on your own crrcumstances and time or money resources. But the point I
am trying to make here is that classroom research can and should be done by
teachers: the results are valuable not only for your own learning and
development but also because they can contribute to the advancement of
professional knowledge as a whole.

For more information on different types of research see under Further
reading; in particular Cohen and Manion (1980) for an overview of educational
research, and Edge and Richards (1993) for recent developments in foreign
language classroom research.

Application PIan and carry out a limited research project of your ourn. Most of the
modules in this book include at least one inquiry-orientedtask: leaf
tluough for some ideas or devise lrour own. When you have finished, sha.rre
your results with coUeagues.

Notes

First year
My recollections of my first year of teaching English as a foreign language are
on the whole negative. There were, it is true, some positive aspects: an end-of-
term play, for example, that children and parents enioyed; the awareness that
the children were progressing. But my main memories are of investing an
enormous amount of work in preparing lessons and materials, much of which
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22 And beyond

was in the event wasted; horrific discipline problems; feelings of disappointment
and humiliation.

The outstanding event which helped me was at the end of my first year, when
I went to the 'homeroom' teacher of one of the classes I had been teaching and
told him I thought I was unsuited to be a teacher and wished to leave. He told
me to think less about my own feelings and to look at the students: to try to
assess as objectively as I could what they had acquired from my teaching:
mainly how much English they had learned, but also whether they had
progressed in learning skills, and whether their motivation and attitude to the
language had been enhanced. He said that if I honestly thought they had not
learned. I should leave. I stayed.

Furlher reading

FOREIGN LANGUAGE TEACHING IN GENERAL

Ashworth, M. (1985) Beyond Methodology, Cambridge: Cambridge University
Press.
(On influences and resources outside the classroom: the community
educational policies and programmes, sources of information)

Brown, H. D. (19871 Principles of Language Learning andTeaching (2nd edn.),
Hernel Hempstead: Prentice Hall International.
(Basic information derived from research and study: topics such as first and
second language learning, individual and social learning variables,
assessment)

Brown, H.D. (7994) Teaching by Principles: An Interactiue Approach to
Language Pedagogy, Englewood Cliffs, N.J.: Prentice Hall Regents.
(A readable guide to language teaching, covering a wide selection of topics
and including discussion questions and suggestions for further reading)

Ellis, R. (79901Instructed Second Language Acquisition, Oxford: Blackwell.
(A comprehensive summary of research and thinking on subjects such as
classroom versus 'naturalistic' learning, classroom interaction, the nature of
instruction)

Ellis, R. (L994) The Study of Second Language Acquisition, Oxford: Oxford
University Press.
(A very comprehensive survey of research on second language acquisition,
clearly written but rather long: for selective reading and reference rather than
coYer-to-cover reading)

Stern, H. H. (1983) Fundamental Concepts of Language Teaching, Oxford:
Oxford Universiry Press.

Stern, H. H. (19921 lssues and Options in Language Teaching, Oxford: Oxford
University Press.
(The second of these two volumes is a supplement to the first: together they
give comprehensive coverage of the major theoretical issues. A lot of reading,
but well-written and accessible)

Harmer, J. $99L) The Practice of English Language Teaching (2nd edn.),
London: Longman.
(A coursebook in foreign language teaching; refers particularly to English, but
largely relevant to other languages: practical and readable)
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Further reading

Legutke, M. and Thomas, H. (1991,) Process and Experience in the Language
Clas sroom, London: Longman.
(Discussion of classroom events and phenomena; oriented towards
communicative, learner-centred teaching)

Littlewood, V/. (1984) Foreign and Second Language Learning, Cambridge:
Cambridge University Press.
(A fairly brief and accessible surnmary of the main topics)

Mclaughlin, B. (19 87 | T h e orie s of S e cond-Lan gr,tage L e arning, London:
Edward Arnold.
(A critical, scholarly study of some of the main language-learning theories
and corresponding teaching methodologies)

Richards, J. C. and Rodgers, T. S. (1986) Approaches and Methods in Language
Teaching, Cambridge: Cambridge University Press.
(A summary of the main features of some accepted language teaching
methodologies)

CLASSROOM RESEARCH

Allwright, R. and Bailey K. M. (7997) Focus on the Language Classroom: An
Introduction to Classroom Research for Language Teachers, Cambridge:
Cambridge University Press.
(Guidance to the teacher on doing research: models, methods, problems; plus
an overview of actual research projects on some aspects of classroom action)

Brumfit, C. J. and Mitchell, R. (1989) Research in the Language Classroom,
London: British Council with Modern English Publications; Macmillan.
(A collection of articles on various kinds of research, with examples; see
particularly the opening article by the editors, and van Lier on ethnography)

Chaudron, C. (1983) Second Language Classrooms: Research onTeaching and
Learning, Cambridge: Cambridge University Press.
(A scholarly overview of research; thorough and dense, not for light reading)

Cohen, L. and Manion, L. (1980) Research Methods in Educatioz, London and
Sydney: Croom Helm.
(Clearly-written and comprehensive guide to research on learning, teaching,
education in general)

Larsen-Freeman, D. and Long, M. (1991) An Introduction to Second Language
Acquisition Resear ch, London: Longman.
(A comprehensive overview of research on language learning)

Lightbown, P. and Spada, N. (1993) Hout Languages are Learned, Oxford:
Oxford University Press.
(A not-too-long, readable summary of theories and research on first and
second language learning)

McDonough, S. (1991) 'Suwey review: approaches to research in second
language teaching and learnin g', ELf J ournal, 4 5,3, 260-6.
(A useful brief critical survey of various books on foreign language teaching
research)

Noffke, S.E. (1992\'The work and workplace of teachers in action research',
Teaching and Teacher Education, S, 1,1549.
(On action research, its history and development, and use for and by
teachers)
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22 And beyond

Nunan, D. (1990) 'Action research in the language classroorrf in Richards and
Nunan (eds.), Second Language Teacher Education,pp. 62-81
(What action research is; with examples and illustrations from actual research
projects carried out by teachers)

Nunan, D. (1992) Research Methods in Language Learning, Cambridge:
Cambridge University Press.
(A clear, critical overview of various types of research, with examples; useful
conclusions and tasks at the end of each chapter)

Richards, K. and Edge, J. (eds.) (1993) Teachers Deuelop Teachers Research,
London: Heinemann.
(A collection ofconference papers: discussion ofthe concept ofteacher
research, and descriptions of particular projects)

Rudduck, J. and Hopkins, D. (1985) Research as a Basis for Teaching: Readings

from the Works of Lautrence Stenhouse, London: Heinemann Educational
Books.
(Short extracts from Stenhouse's writing and lectures: on the role and
function of the teacher as practitioner and researcher)

TEACHER DEVELOPMENT

Edge, J. $991,1 Coop eratiue D eu elopment: P rofessional Self-deu elopment
througb Cooperation uith Colleagues, London: Longman.
(Teacher development through interaction between colleagues involving
understanding of and non-judgemental response to each other's problems and
ideas)

Lansley, C. (1,9941"'Collaborative Development": an alternative to phatic
discourse and the afi of. Co-operative Development', ELT ]ournaL 48,'1.,
50-5.
(A criticism of and impoftant supplement to Edge's ideas; suggests that
colleagues should not just empathize with one another, but provide some
input of personal opinion and judgement)

Parrott, M. (1993) Tasks for LanguageTeacbers, Cambridge: Cambridge
University Press.
(A wide selection of interesting teacher-training or development tasks, with
notes that include possible answers and comments)

'Wajnryb, R. (1992) Classroom O b seruation Tasks, Cambridge: Cambridge
University Press.
(A very useful resource book of focussed observation tasks, with worksheets
and comments)

'Wallace, M. ( 1993 ) Training F oreign Language Teach ers : A Reflectiue
Approach, Cambridge: Cambridge University Press.
(A rationale of the reflective approach to teacher training and development)

'Woodward,T. (7992)'Ways of Training, London: Longman.
(A collection of imaginative and stimulating activities for teacher training and
development)
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Module 1: Presentations and
explanations

Note that the concept of 'presentation' as discussed
here is rather broader than the first component of
the conventional
'presentation-practice-production' model you
may be familiar with. It refers here to any teaching
act that is designed to mediate new material or
activity in order to make it accessible to learners;
thus it may be applied to both fluency- and
accuracy-oriented language use, and to any size of
unit, from single phoneme to full discourse.

) Unit One: Effective
presentation
(About an hour and 20 minutes)

The question may be used as a basis for the sharing
of anecdotal experiencesl this will enable you to
check if the concept of presentation has been
thoroughly understood, and provide further
personal illustrations.

Note the instruction at the end of the group task
to look for 'what was effective about it'; try to
discourage negative criticism and focus the
participants on what was good about each other's
performance. This helps them to define the positive
characteristics of effective presentation in general;
also, as this activity is likely to occur at an early
stage in the course, it contributes to the formation
of a comfortable atmosphere and supportive
relationships in the group.

I have, incidentally, found this peer-teaching
idea to be an excellent introductory activity for a
teacher-training course as a whole, even if not
specifically associated with the topic of
presentation. It puts the participants quickly into
the teaching role in a relatively relaxed situation,
teaching something they are confident they know.
The presentations are usually interesting and

enjoyable, and provide a basis for productive
initial discussion of various aspects of teaching.

F Unit Two: Examples of
plesentation procedures
(45 minutes to an hour)

The discussion here is similar to the one at the end
of the previous unit - analysing different
presentations - with two important differences:
first, these examples are specffically to do with
language teaching; and second, since the presenters
are not members of the group, teachers can express
freely any negative criticisms. However, the two
units are sufficiently similar in their objectives to
make it feasible, if time is short, to opt for only one
of them: whichever you feel is more suitable for
your group.

A practical suggestion for the administration of
this task: divide the class into small groups, and
ask each to work on a different extract. Groups
who finish quickly may go on to another of their
choice. This allows you to limit time in advance (I
find twenty minutes is enough), and ensures that at
least one group will have studied each extract.
They can then share reactions in a full-class
exchange of ideas and drawing of conclusions.

) Unit Three: Explanations and
instructions
(lf the instructions are tried out in class, then an
hour or a little more; if only the discussion, then
20-40 minutes)

I find that the giving of clear explanations and
instructions is something inexperienced teachers
very often do badly, partly simply because they are
unaware quite how difficult it is! Hence the careful
examination of the topic in this unit.

The structure of the task is the reverse of that
used in Unit One: here the experience comes first
and the guidelines are considered and applied later.
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Trainer's notes

The guidelines are thus immediately illustrated and
applied in retrospect as they are readl they will
then function as a means to raise awareness of
what has been done, and, hopefully, polish future
performance.

Module 2: Practice activities

) Unit One: The function of
practice
(About 40 minutes)

The purpose of this unit is to define what practice
is, what it does for the learner, and how important
it is. It may be given as a brief lecture (using the
tvyo questions for intermittent brief pair or group
discussions), or as reading. It is important to stress
that the definition of 'practice'here includes not
only'drills'but any activity whose purpose is to
reinforce knowledge or skills: thus it includes
reading, writing essays, communication activities,
etc.

The question at the end of the unit is a key one,
and worth discussing with the full group. lThether
or not you and./or your trainees agree with my
statement, it is certainly important for them to
define how important they see the teacher activity
that is concerned with the provision of practice, as
distinct from that which has to do with presenting
new material, explaining, instructing, testing or
metalinguistic discussion. And if they do come to
the conclusion that providing practice is one, at
least, of the most important functions of a teacher,
then there are clear implications for the amount of
time and effort that should be spent on it during a
lesson.

) Unit Two: Characteristics of
a good practice activity
(About an hour)

The main purpose of the introductory task is to get
participants to engage with the key issue in
advance, in order to heighten their appreciation
and understanding ofthe list ofcharacteristics of
good practice suggested later. A further purpose is
to contribute further ideas and extend the range of
the analysis. It is, however, quite difficult for
beginner trainees to define on their own
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characteristics of good practice in terms of
theoretical generalizations, which is why only two
such suggestions are asked of them.

The task may be omitted if you are short of time
or feel it is too difficult, and the'characteristics'
presented as a lecture-demonstration. In either
case, it is important to illustrate the ideas at every
stage with examples of classroom practlce
techniques, which may be suggested by
participants.

For further discussion of the last item, the
creation of interest, you may find it helpful to refer
to Module 19: Learner motiuation and interest,
Unit Four.

) Unit Three: Practice
techniques
(About an hour)

Many classroom procedures and textbook
exercises that are intended to provide practice do
not in fact do so very effectively. Their
ineffectiveness may not be obvious, and can only
be discovered by fairly rigorous analysis of how the
participants (teacher and learners) are actually
investing their time and energy. This unit is
designed to sharpen teachers' critical awareness of
some potential shortcomings of such procedures.

One particular point that perhaps should be
emphasized is that enjoyment and motivation on
the part ofparticipants is no guarantee that
valuable learning is taking plece, as exemplified in
the first scenario.

My own comments refer occasionally to the
characteristics discussed in the previous unit; if you
did not do the latter with your teachers then some
of these concepts may need clarifying (though most
are fairly self-explanatory in context).

You may wish to add - or substitute - actual
classroom observation or descriptions of other
scenarios as a basis for this task.

F Unit Four: Sequence and
progression in practice
(45 minutes to an hour)

Assessing the relative difficulty of activities can be
quite hard for inexperienced trainees. It might be
helpful to start off with a full-class trainer-
supported discussion of what each activity in Box
2.3 is in fact practising and - even more important!



- what it is not; and only afterwards ask
participants to try the ordering task.

You may find the discussion throws up all sorts
of interesting ideas other than relative difficulty
(suitability for different age groups, practical
administration, or whatever); and you may, of
course, decide to encourage the development of
whatever topics the class finds interesting instead
of doing the task originally suggested. (One of the
things that is very likely to happen, particularly in
tasks based on a set of different scenarios or
activities, is that these can'take off in all sorts of
directions and produce fruitful learning in
unpredicted - and unpredictable - areas!)

An alternative way of doing this task with more
experienced teachers is to ignore my sample
activities completely, and start by pooling ideas
drawn from the participants'own experience or
creative thinking. These ideas can then be sorted
into a logical chronological order: the sorting
process itself will provoke critical assessment of the
individual activities and of what is or is not
covered by the series as a whole. If you adopt this
suggestion, then there is of course no particular
reason for using numbers as the basic target
language topic; perhaps use a topic suggested by
participants.

Once the ideas have been collected and discussed
it may be a good idea for the group to write out
their suggested activities, in the order on which
they have decided, and publish them as a class
booklet. The writing itself is a useful learning
activity, and panicipants may find the resulting
material of real practical value.

Module 3:Tests

Nofe; In a training course it may be most effective
to do Unit Two fust (as I usually do): it faces
participants with the raw experience of being
tested - an excellent entry-point for building
discussion and understanding. I have put it second
in this book because for readers it is more logical to
start with a basic treatment of the place of testing
in teaching.

) Unit One: What are tests for?
(About 45 minutes; it is assumed that the brief
interuieuts utith experienced teachers and learners
on reasons for testing will be done outside class

Module 3

time. Note, howeuer, that if you intend to go on
to the test experience as suggested in the
follouting unit, you may utish to spend a few
minutes at the end of this one teaching or
reuiewing the concepts to be tested)

There is a vast literature on the subject of language
testing, in which the topic is often treated as
something that can be isolated and discussed
separately from the teaching process as a whole.
Very often, as mentioned at the beginning of the
unit, it is assumed to be integrally bound up with
formal assessment. Here, the emphasis is different:
testing is treated, like presentation and practice, as
a part of the teaching process, and the aim of the
unit is to elicit and define some reasons for testing
that have to do with enabling or enhancing
learning.

As regards the definition of 'test'given at the
beginning: it may be better fust to try to elicit a
definition from the participants and discuss
critically their suggestions in order to sharpen their
awareness of what is, or is not, essential to the
concept.

The distinction between practice and testing
techniques is a significant one that many teachers
and textbook writers do not seem to be sufficiently
aware of. Overleaf is a table showing the
differences systematically; you may find it helpful if
you wish to discuss the topic more in depth.

The Inquiry stage, of asking about reasons for
testing, makes available to participants richer
sources of ideas and approaches than those they
possess on their own. However, it is time-
consuming: simply brainstorming ideas within the
group will of course be much quicker.

The main purpose of the final discussion in Stage
4 is not so much the ostensible one of summarizing
reasons for testing (or not testing) as to refine the
teachers' own general conceptions of the place of
testing in teaching. Some people approach the
subject with rather unthinking blanket
assumptions such as:'You have to test students
regularly'or'Testing is a bad thing'. This
discussion is intended to'destabilize' such
assumptions and get participants to rethink them,
creating more carefully defined personal theories.

) Unit Two: Basic concepts; the
test experience
(About an hoar, out of uhich 20 minutes should
be allowed for doing the test itself; it is
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Practice Test

Aims learning feedback on learning

Content

process-oriented product-oriented

cues most effective if open-ended cues most effective if closed-ended

Learner
.actiuity

plenty of 'volume' and repetition not much'volume' or repetition

learners know the material learners do not necessarilv know the
material

task is success-oriented task may be success- or failure-oriented

there may be peer-teaching no peer-teaching

Teacber
acttutty

gives task and helps perlormance gives task, does not help performance

monitors, reinforces assesses

Classroom
clirnate

intrinsic motivation (based on
interest. or desire to learn)

extrinsic motivation (based on desire to
get good grade)

(relatively) relaxed (relatively) tense

cooperative individual or competitive

assumed that the concepts uill baue been learned
as a home assignment or in d preuious session)

This unit aims to kill two birds with one stone: to
get participants to learn some basic theoretical
concepts connected with the topic, as well as to
refresh their memories of what it feels like to be
tested as a basis for later reflective discussion.

The source information can be given, as
suggested, by asking participants to read the
literature; or delivered in lecture form within a
previous session. You may, of course, wish to add
further information beyond the set of concepts
given here (for example,'progress'may be added
to 'achievement' and 'proficiency' tests).

\7ith my own group of trainees I pretend that
this is a serious test, in order to get as authentic
reactions as possible. I tell them the week before
that they are to be tested on some given material,
and will be given a percentage grade on the results.
The trainees are only told that it is a simulation
after they have finished (they usually hear the news
with a smile; some sigh with relief or
disappointment, others tell me they guessed
because they felt the task did not suit my training
style: there had to be a catch somewhere!). We
then go through the answers together, and finally
discuss their reactions and feelings, based on the
given questions.

Other topics that sometimes arise during the
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discussion are: the question of competition
between testees; how easy people found it to
concentrate; how much effort they put into doing
the test; cheating.

An important result of this discussion is often
the discovery of how differently people react to
tests - and hence appreciation of how
inappropriate it is to make 'black-and-white'
pronouncements on their positive or negative
effects on learners.

) Unit Three: Types of test
elicitation techniques
(About an bour and a half; but only 45 minutes
or so if the trainees haue studied and commented
on Box 3.3 as a preuious horne assignment)

The short paragraph on formal and informal
testing aims to raise teachers' awareness of how
often they in fact do test: tests, if you accept the
definition given at the beginning of the module, are
not always explicitly labelled as such.

I suggest you check through Box 3.3 to see if I
have omitted some techniques which you think
important: you will need to remedy this by
bringing yoru own examples. Equally, of course,
you may wish to omit some of the given list.

It can be quite tedious to present and discuss the
elicitation techniques one by one in discussion.



Alternative methods are: ask participants to choose
two or three items each to analyse, perhaps as a
pre-session assignment, then to present in the
session; or select for analysis only a few of the
items (those most commonly used locally; or those
which are most interesting and productive to
discuss).

If you choose to omit Unit Four (which asks
participants to write their own tests) you may find
it interesting and useful to apply some of the points
suggested in Box 3.4 within the present discussion.

F Unit Four: Designing a test
(The test-utriting itself and possibly trying-out
utill be done elsewhere; the discussion may take
about 45 minutes)

This is a useful'hands-on'experience, but there is a
problem of time: both the test-writing assignment
itself and the provision of feedback are very time-
consuming. A shorter, easier alternative is to take a
ready-made test they know and discuss it in the
light of the Guidelines in Box 3.4 (those that are
appropriate) together with the four questions
asked under the heading Analysing elicitation
techniqaes in the previous unit.

If the participants do write their own tests, then
probably the most helpful feedback to them is that
which you yourself give, combined - if practicable
- with the results of the actual administration of
the test to learners.

F unit Five: Test
administration
(45 minutes to an hour)

In the selection and formulation of the questions
and my own answers the emphasis is cleady on the
test as a tool for teaching: a way to enhance
learning, to encourage, to help learners make and
feel progress; the'judging'aspect is played down.
Note that my suggested answers are inevitably
specific to my own situation, and to be used (if at
all) only as an illustration of one possible
approach, or as a basis for criticism and further
discussion.

Module 1

Module 4: Teaching pronunciation

) Unit One: What does
teaching pronunciation
involve?
(About an bour)

This may be presented as an input session, using
the 'To check understanding' tasks for brief group
or full-class discussion interaction. Note that you
will need dictionaries with phonetic transcriptions
for the tasks.

F Unit Two: Listening to
accents
(Tbe preliminary home assignment of recording
accents takes about half an hour; class discussion,
if there are seueral recordings studied first in small
groups, about an hour and a half in all)

You may prefer to use one previously prepared
recording for the entire group to study. In this case
you will have less varied samples, and participants
will lose the experience of preparing and recording
and may feel less interested in the analysis; on the
other hand the whole process will go much faster
and the whole-group discussion is simpler and
easier to organize.

Ifyou do ask your trainees to prepare recordings
as described in the unit, it is a good idea to take in
at least a selection of the recorded cassettes
between Stages 2 and 3, and fill in a worksheet for
yourself for each one. This is additional work: but
it does help you to make the information-sharing
process of Stage 3 more effective, by drawing
trainees' attention to errors they may not have
heard, and by defining those that they may have
heard but find difficult to describe. Your
participation will also make it easier to exploit the
use of phonetic, stress and intonation symbols for
the definition of errors.

) Unit Three: lmproving
learners' pronunciation
(An hour to an hour and a halfl

This unit can be presented as an'interrupted
lecture', the questions being used as stimuli for
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short'buzz'sessions between pairs or small groups
of participants. The second and third questions
may be usefully followed by application:
participants try out their tests or explanations on
learners as a home assignment, and report back in
the following full session.

The task at the end of the unit is probably best
done as pair or group work, followed by general
pooling.

F Unit Four: Further topics for
discussion
(About 45 minutes)

If you wish your trainees to do some reading on
these topics (see the Further readingsection), it
may be better to get them to do it after the
discussion rather than before. If they read before,
they tend to come to the discussion with
borrowed, ready-made ideas and lose the
challenge of thinking things out for themselves,
whereas if they go to the literature after seriously
considering the topics on their own, they are likely
to find the reading interesting, and will be more
informed and selective about what they learn from
it.

A thorough study of some or all of the questions
can be ensured by adopting a three-stage process:
group discussion -+ reading -+ summarizing
answers in writing.

The section Some possible answers will
probably be superfluous if you have had a full-
class discussion; though perhaps participants will
be interested in reading it as a follow-up and
comparing my ideas with theirs.

) Unit Five: Pronunciation and
spelling
(About 45 minutes)

This unit will be useful for those teaching English,
or other languages whose spelling is difficult; it
may be unnecessary for those teaching languages
whose spelling is more or less phonetic.

The topic of spelling is treated as associated
with pronunciation rather than as part of writing,
since its teaching usually emphasizes the learning
of accurate discrete items, rather than fluent use as
a part of written communication.

The questions are aimed mainly at raising
teachers' linguistic awareness of the problems
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associated with the pronunciation-spelling
correspondences, whereas Box4.6 and the
attached task deal with practical teaching ideas.
The main part of the task may be done by you and
the class together, pooling ideas for appropriate
texts.

Module 5: Teaching vocabulary

) Unit One: What is vocabulary
and what needs to be taught?
(An hour to an hour and a half)

This unit may be presented as input (from you),
using the questions as stimuli for brief clarifying
discussions.

For examining aspects of meaning: in class, I
would use a dictionary sparingly; it is more
interesting and produces better learning to rely on
yow and your trainees' own intuitions. The
dictionary may then be used as a retrospective
check.

If your target language is not English, you will
need to substitute different examples for some of
the questions.

) Unit Two: Presenting new
vocabulary
(About 45 minutes)

This task contextualizes in practice many of the
concepts introduced in Unit One, and can be used
as a follow-up to it.

At Stage 4, it is worth devoting a few minutes to
a discussion of the role of translation, which is
particularly controversial. My own feeling is that
translation, if the teacher speaks the mother
tongue ofthe learners, is often a quick and
convenient way to convey meaning, particularly if
the concept is one that it is difficult to explain in
the target language. But it may sometimes be
inaccurate and misleading and appears to invite
learners to think in their own language rather than
in the target one. It can be used, perhaps, to
facilitate first understanding, to be followed by
techniques that emphasize use of the item in target-
language contexts.



F Unit Three: Remembering
vocabulary
(About an hour)

This looks a little long and tedious to do, but it is in
my experience quite enjoyable, and effective in
terms of learning outcomes: graduates of my
courses often quote it as one ofthe sessions whose
process and conclusions they remember best.

The group experiment is most easily and
efficiently done if you yourself lead the proceedings
with clear instructions and strict timekeeping. If
the sheet shown in Box 5.4 is copied onto a
transparency and projected on the OHP then
results can be displayed as soon as they are counted
at the end of each round; this enables participants
to keep track of the results as they develop and
adds momentum and interest.

Other aspects of vocabulary learning can also be
examined, making the experiment more complex:
for example, you might ask half the teachers each
time not to teach each other, but to study the lists
silently, as individuals; and then check whether the
cooperative teaching-learning did in fact produce
on average better results (in my experience it does).
Or you might add lists of nonsense-syllables, and
look at how well they are learned, and what
strategies are used.

) Unit Four: ldeas for
vocabulary work in the
classroom
(An hour to an hour and a half, assuming
participants baue prepared their ideas in aduance;
more than that becomes tedious)

This unit's main aim is simply to give participants
more ideas for vocabulary-practice procedures that
they can use in the classroom; and critical
discussion of each helps to increase awareness of
what exactly they are doing and why.

You should also contribute an activiry, perhaps
to start the session or to end it.

It is a good idea to ask participants to write out
descriptions of their activities after the session.
This affords them an opportunity to reflect on and
refine their ideas; it also makes it possible to copy
and distribute a useful set of vocabulary-teaching
activities to all members of the group.

Module 6

F Unit Five: Testing vocabulary
(About half an hour to study the examples, which
can be done at bome; an hour for discussion)

The set of examples provided here does not, of
course, represent a comprehensive taxonomy of
test types: if you wish to go into the topic in depth
you may wish to refer teachers to the books
suggested under Further readinginModule 3:
Tesls. The main teaching point here is not testing
as such, but awareness of what aspects of
knowledge of lexis are in fact elicited through the
different techniques.

Module 6: Teaching grammar

) Unit One: What is grammar?
(About 45 minutes)

An alternative to the preliminary process suggested
here is to staft by asking participants 'What is
grammar?', eliciting ideas, and working towards
an acceptable definition by'socratic' critical
questioning of their suggestions. One important
point is to make them aware that'grammar'is not
necessarily about complete sentences or complete
words.

The exercise given in the second question is
intended to clarify, through examples, the meaning
of a 'structure'; it may be sufficient to elicit
examples in one language.

The third section is worth spending rime on, for
the sake of awareness-raising.

F Unit Two: The place of
glammar teaching
(lf preliminary study is done at home, the
discussion session will take about half an hour)

This is a fairly demanding and academic task, so
perhaps more suitable for relatively knowledgeable
or advanced trainees. Probably the most effective
use of class time is to ask participants to read and
prepare their comments at home, then discuss in
class.

Your interpretations and criticisms of the
readings may of course be different from mine. The
main aim is to get the participants to engage with
the problem of the usefulness, or uselessness, of
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grarnmar teaching as a component of foreign
Ianguage teaching, and to arrive at some kind of
conclusion: 'This is what Vwe think.'You might
wish to challenge them by suggesting different
teaching contexts: would you say the same if you
were teaching adults in a language school?
Primary-school children in a less developed
country? Adolescents in a large heterogeneous
class?

F Unit Three: Grammatical
terms
(Up to two hours, depending on participants'
preuious knouledge)

If you feel your trainees need some kind of
explanation of grammatical terms, then this is
probably best done as a kind of lecture, eliciting
the examples from them as you go along. If,
however, they are already fairly well informed on
the topic, the definitions may be elicited from them
themselves in order to refresh and consolidate
knowledge. A third possibility is to give them the
terms and ask them as a home assignment to find
out, or check, their meanings, using reference
books; then go over results in class.

As noted, this section is necessarily based on
English, but much of it may be found relevant and
helpful for grammar descriptions of other
languages. The tasks given in the questions may of
course be done on the basis of non-English texts.

) Unit Four: Presenting and
explaining grammar
(About an hour if based on peer-teaching; about
30 minutes if the actual teaching is done
elseuthere)

Ifyour trainees have access to classes of.'real'
foreign language learners, then the experimental
presentations should be done there. Ifnot, and they
have to be done as peer-teaching, there will
probably not be time for more than four or five
volunteers to present; the others should, however,
prepare and write down how they would have
presented.

In Stage 1 I have made the consultation of
grammar books optional, because I feel it is quite a
helpful exercise for teachers to explore their own
intuitions about the language and try to put them
into words, using the grammar book later (in Stage
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2) to supplement and improve their ideas. It is,
however, obviously quicker to consult the books
first, and you may wish to do it this way round.
Similarly, the guidelines suggested by the questions
in Box 6.2 may be studied before the actual
presentations rather than after.

Make sure that Stage 3 is done very soon after
the pr'esentation, so that the events are still clear in
participants' minds.

The task can end at Stage 3. Ifyou continue,
Stage 4 may provide the basis for a class
discussion, while Stage 5 could be used as a follow-
up home assignment.

Stage 6 is most relevant for people who are
regularly teaching classes of foreign language
learners.

) Unit Five: Grammar practice
activities
(About 45 minutes)

The aim of this is mainly to make participants
aware of the wide variety of activity-types
available, and of the importance of not confining
themselves to conventional form-focussed
grammar exercises. They should be encouraged to
invent their own activities as well as recalling or
reading about them.

If participants look at coursebooks, as suggested
at the end of the unit, and find results similar to
those I suggest, then the obvious conclusion would
be that the teacher should make up the deficit by
supplementing them with activities of his or her
own. You might select one such coursebook unit
and discuss what sorts of grammar-practice
activities might be introduced as supplements.

F Unit Six: Grammatical
mistakes
(About 45 minutes to an hour, not including the
preliminary gatbering of data)

If you feel that you need a section on practical
grammar testing as such, it is possible to take the
last section of Module 5:Teachinguocabulary and,
redesign the items, or ask your trainees to do so, as
gfammar tests.

A list of important'mistakes could be based
only on an introspective brainstorm on the part of
the participants and yourself; this is of course
much less time-consuming. However, I feel it is in



principle preferable to go to the primary source of
information, the learners themselves, rather than
relying on subjective judgement, which may not
always be reliable. Hence the Inquiry task.

With regard to the section Using the
information: teachers tend to think of errors only
as bases for correction, and it is important to draw
their attention to the more positive teaching
activities which knowledge of probable errors can
contribute to: initial presentation and remedial
practice.

Module 7: Topics, situations, n0ti0ns,
functions

) Unit One: Topics and
situations
(About an hour)

Practical ideas for introducing new topics or
situations may be brainstormed by the class before
they look at Box 7.l.;the box material may then
simply be used to supplement or confum ideas.

In the task I recommend having all the groups
work on the same suggestion: this then highlights
the variety of procedures that may be used for a
single topic or situation. The actual peer-teaching
may be time-consuming, particularly if the
preparation is done in class. It is therefore
preferable to give this preparation as an out-of-
class assignment: the participants then have time
to search for or make up texts or dialogues, use a
thesaurus to find appropriate vocabulary items,
and so on.

) Unit Two: What ARE notions
and functions?
(About half an bour)

As noted, there are in fact different definitions of
these termsl but the one given here seems to me to
be afairly useful and widely accepted one. It is
based on that used by Van Ek (1.990).

Functions are usually defined by gerund verb
forms (informing, greetingretc.) and notions by
nouns (time, difference,etc.). The forms used in
Box7.2 are base verb or noun forms throughout,
in order not to 'give away' the solutions.

Module 7

) Unit Three: Teaching chunks
of language: from text to task
(About an hour)

The issue of learning by heart as a contribution to
meaningful learning is an interesting one that you
might like to discuss with participants. Ask them,
perhaps, to recall their own experiences of
learning by heart in school, and whether in
retrospect these were helpful or'deadening'. If
both positive and negative outcomes are recalled,
perhaps they can pinpoint some of the factors
which contributed to the difference? Such a
discussion should help participants to realize that
learning by heart is not in itself a 'bad' thing, but
can contribute to overall learning and'ownership'
of knowledge and ideas provided that it is
combined with thoughtful reflection and
discussion of content.

The dialogue task demands fairly creative,
divergent thinking: participants will probably find
a good many more, and better, ideas than those
suggested! As a follow-up, you may wish to repeat
the task using a dialogue from a local textbook.

![ith regard to the final task: note that many
coursebooks provide situational dialogues or
texts, but then proceed only to'milk'them for
factual reading comprehension, vocabulary and
grammar, without doing anything to explore
further the basic topics, situations, notions and
functions through more meaning-oriented tasks.
These are the kinds of tasks the teachers should be
looking for, and perhaps suggesting ideas to
supplement.

F Unit Four: Teaching chunks
of language: from task to text
(About an hour)

The technique of starting from a communicative
task and eliciting from the results the language to
be taught has been recommended by some
methodologists: its main advantage is, as
mentioned in the unit, that it does focus learners'
and teacher's attention unequivocally on the
communicative use of the language rather than on
form and possibly replicates'natural' or
'immersion' learning.

It is not, however, in fact very widely
implemented in the classroom. The question is
whether this is due to conservatism on the part of
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teachers, or whether it is because the technique is
in fact less effective or a difficult one to implement.
The role-play experiment suggested here is one
way to try to explore this question; it also gives
teachers first-hand experience of a method which
they may not have had other opportunities to see.

F Unit Five: Gombining
different kinds of language
segments
(About an hour)

This unit moves away from practical classroom
technique, and back into language study: it is an
attempt to pull together this set of four modules
and clarify participants'thinking on the
relationship between the'communicative'
language categories of notion, function, etc. and
the'non-communicative' ones of grammar,
vocabulary and pronunciation.

If the examples given in the body of the unit are
understood and the question is successfully
tackled, you may find that the final task, which is
fairly time-consuming, may be skipped. Another
possibility is to do (part of) the task fairly briskly
on the board through full-class discussion, rather
than individually or in groups.

Module 8: Teaching listening

) Unit One: What does real-life
listening involve?
(About an hour)

The first stage of the task is fairly easy: perhaps let
the trainees write down ideas first for a moment or
two, and then'pool'them on the board. The
second is considerably more difficult: they will
need more time for preliminary thinking and
writing, and you may need to hint, encourage and
add further ideas in order to facilitate the pooling
stage. It may help to provide them with a copy of a
transcript of a typical listening situation - as in Box
L L . L, for example.

Alternatively, the second stage can be omitted,
and the content given as a mini-lecture. This would
lead immediately to the question about applying
the guidelines in Unit Two.

The application task is intended to illustrate and
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clarify the preceding rather theoretical ideas by
applying them to a particular situation fresh in the
participants'memory. The ongoing session can in
itself provide an example.

) Unit Two: Real-life listening
in the classroom
(About an hour)

One way of doing this is to have the 'real-life
characteristics'listed briefly in a left-hand column
on the board or OHP, and invite trainees to suggest
implications for teaching to fill in appropriate
spaces in the right-hand column. Invite them to
start at whichever item they like.

As guidelines for teaching are suggested,
encourage trainees to think critically: to suggest
possible disadvantages or problems, as well as
extra (pedagogical) advantages.

F Unit Three: Learner problems
(45 minutes' discussion, assurning that interuieuts
taitb learners haue been done owtside tbe
classroom)

If you have trainees who are not native speakers of
the target language in the class and who learnt the
language through formal courses not too long ago,
they might be able to function as 'interviewees'
(Stage 2 of the Inquiry), supplying the learner
insights through recalling their own experience.

In the discussion (Stage 3), keep participants
steadily focussed on the main objective: to tliink
about what we, the teachers, can do to help
learners with these problems.

) Unit Four: Types of activities
(About 45 minutes, assuming you demonstrate
briefly some of the types of actiuities)

This is straight input, and difficult to absorb in the
concentrated form in which it is given here. One of
the purposes of the following task - to look at a
coursebook and see if these types of listening tasks
appear - is simply to get participants to re-process
the categories through having to apply them
themselves, and thus to absorb the ideas better.
This may, of course, be done as a home
assrgnment.

If you are giving the list of categories as lecture-



type input, then provide some short illustrations
for some of the items; this will make the ideas
clearer and easier to absorb. as well as more
lnteresting.

F Unit Five: Adapting activities
(About an hour to an hour and a balf, including
trying out)

Encourage participants to adopt the suggestion in
rhe task to try out the activities in small groups
before criticizing them; this can be surprisingly
revealing. lfhere'recordings' are needed, the texts
can be read aloud by one of the participants.

Ifyou have done previous units, this can be
related to as a summing-up activity: recall with the
participants previously discussed criteria for the
design of effective listening activities (does the
activity take into account real-life aspects,
pedagogical considerations, learner problems?),
and encourage them to apply them here.

The activities can be discussed in small groups
and suggestions then shared in a full-class
summary.

Module 9: Teaching speaking

) Unit One: Successful oral
fluency practice
(About 45 minutes)

After noting the importance of fluent speech in the
foreign language, and agreeing on how you would
describe a successful speaking activity, you might
invite participants to brainstorm problems they
have had, or anticipate, with getting students to
talk in the classroom. Then use my and/or your
own ideas to refine or extend the list inBox9.2.

The practical conclusions at the end of the unit
may provide a starting-point for a collection of
'tips' suggested by you and the class together.

) Unit Two: The functions of
topic and task
(About 45 minutes; allot about three to fiue
minutes each for trying out the two actiuities in
Box 9.3)

Module 9

This is usually an enjoyable and profitable session,
clarifying the contribution of'task'to a fluency
activity. You are likely to get the same results as I
do (see Which is better?l unless you are working
with a fairly sophisticated population familiar with
debate-type open discussion.

It is preferable not to reveal in advance the basic
topic/task distinction beftveen the two activities:
tell the class only that they are going to do two
different kinds of discussions, and you want them
to note how well each works; hopefully they will
arrive at the distinction(s) through their own
following analytic discussion.

) Unit Three: Discussion
activities
(Timing depends on hout many of the actiuities
you look at, and whether you try them out during
the session: allow not more than ten minutes for
trying out each, and up to fifteen minutes for the

following discussion)

If you wish at this point to give your trainees some
practical advice on the organization of group
discussions, see Module 16: Classroom
int er a ction, Unit Three.

Either different groups of participants within the
session can try different activities, then give
feedback; or individuals go away and try them out
with 'real'classes, reporting back later. The latter
will get'truer' and more interesting results, but is
more time-consuming.

If you are short of time, you may prefer simply
to use the activities as a basis for critical discussion
without the trying-out stage. Ones they like should
be noted by participants for future use in the
classrooml you might direct them to some of the
references inthe Further reading section for
additional ideas.

F Unit Four: Other kinds of
spoken interaction
(About 45 minutes)

Some of the reading here is quite healy, perhaps
too difficult for some less advanced groups of
trainees; my (non-native-speaker) trainees,
however, cope with it satisfactorily. I sometimes
ask them to read the entire first chapter from
Brown and Yule (1983) from which Extract 2 is
taken: the topics of long/short turns and
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transactional and interactional speech are
discussed there in more detail, as well as several
other interesting and important issues.

The final section is of course suitable for full-
class discussion. The main point is that the
participants should reach decisions about what
they think about these aspects of spoken language,
and how (or if) they plan to teach or give practice
in them.

F Unit Five: Role play and
related techniques
(About 45 minutes)

If your trainees have no experience of simulation
or role play, it may be worth trying out an activity
with them as an introduction to this unit; you
might use one of the examples given within the text
of the unit, or take an idea from Porter-Ladousse
(1,987).

Teachers'attitudes to role play vary according to
their personalities and backgrounds: some are
enthusiastic, others cautious or even reluctant to
try it. The main objective here is not to'advertise'
role play, but simply to familiarize teachers with
the various options, clarify what they can
contribute to oral fluency and suggest some
practical ideas.

F Unit Six: Oral testing
(About 45 minutes)

I have supplied a ready-made summary of some of
the advantages and disadvantages of oral testing in
Box9.6, but it might be better, particularly if you
are working with experienced teachers, to elicit
ideas in a preliminary brainstorm.

This is a good context for reading background
literature: either a selection of articles, as the two
suggested here, or others that you recommend. If
you do the debating task, then the reading may be
done before it, so that participants come to the
discussion with some background knowledge; or
after it, in which case contributions to the debate
will be less informed, but the reading itself may be
more interesting, since participants will already
have explored the issues and their own approach to
them.

A follow-up task might be to listen to a
recording of learner speech and invite your trainees
to try to assess it using the scale shown in the
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Notes; if possible use a video rather than just an
audio recording. Then ask them to compare and
justify their assessments.

Module 10: Teaching reading

) Unit One: How do we read?
(About half an hour)

This unit is a practical introduction to the idea that
understanding meanings takes precedence over
decoding of letters in successful reading.

One effective way of displaying the various texts
in the boxes is to use an overhead projector, with
strips of card to hide and reveal the texts. Thus the
'knight'text in Box 10.4 can be displayed very
briefly in order to encourage fast reading.

The implications of each little experiment are
best elicited through class discussion. The
reformulation of the original statements in Box
10.1 may also be elicited through discussion,
though you may wish to add further ideas.

Most important here is the idea of reading as
'constructing' (rather than'gathering') meanings
through a combination of topdown strategies,
involving the activation of schemata, and
bottom-up ones that are text-dependent. If they
have not met it before, participants may find it
difficult to let go of the idea of reading as a passrve
reception of a unidirectional flow of ideas, and will
appreciate the opportunity to hear about and
discuss the concept of interactive reading and the
role of the reader as constructor of meanings.

F Unit Two; Beginning reading
(About 45 minutes)

Many textbooks - particularly those teaching
languages based on the Roman alphabet - take it
for granted that the learners'mother tongue has
the same alphabet as that of the target language,
and do not teach the new one systematically. If the
teachers you are training need to teach a new
alphabet, they may have to compose
supplementary materials for the purpose, and will
therefore find it useful to discuss the issues treated
here.

The questions in Box 10.5 can be used for open
discussion; if this is thorough and productive, then



my own suggested guidelines may be unnecessary.
The practical reading/writing tasks shown in the
Notes can be criticized, changed or added to. If any
of your class are currently teaching beginners, they
may be able to try out some of the resulting ideas.

) Unit Three: Types of reading
activities
(An hour to an hour and a half; most of the time
should be spent on discussing alternatiue reading
tasks)

For the second and third tasks I have shown rather
short, made-up activities because of space
constraintsl it is preferable, if you can, to make
copies of and use sirnilar, full-length activities that
actually appear in locally-used textbooks (for Task
3, simply separate the comprehension questions
from the text, and distribute them fust).

It is important for participants actually to
experience doing the three sample activities, not
just look at them. S7hen they do so, the difference
between the second two in terms of interest and
motivation is quite startling, and provokes lively
olscusslon.

The task on thinking of alternative reading
activities can be prepared as a home assignment,
and ideas pooled in the following session.

) Unit Four: lmproving reading
ski l ls
(About 45 minutes; the application to teaching
materials may take another hour, but can be done
at bome)

The'implications for teaching'items asked for in
the task can be prepared by participants in small-
group discussions or as a home assignment, but it is
a good idea to refine and summarize them in a
discussion with the whole class together. The use of
these conclusions to evaluate and criticize actual
teaching materials, as suggested, is time-consuming,
but may help trainees to learn the ideas more
thoroughly and apply them better in teaching.

F Unit Five: Advanced reading
(About an hour)

The criteria for designing and assessing advanced
reading materials presented here are based on the

Module 11

assumption that the language is being taught for
general communicative purposes. If your trainees
are concerned with teaching the foreign language
for academic snrdy, or for special professional
purposes then criteria will of course need to be
adapted accordingly. The main point is that
participants should approach the materials
applying consistent criteria which they understand
and accept, so that they can give reasoned and
coherent rationales when suggesting alterations or
additions.

For the practical work on texts and tasks you
may prefer (as I do) to have participants work on
materials taken from local textbooks rather than
the ones provided here; or you may let them
choose their own. They can work on each item
individually before comparing their ideas with
each other's and yours.

Module 11: Teaching writing

F Unit One: Written versus
spoken text
(About half an hour)

Participants can be asked to produce their own
written and spoken texts: invite them to improvise
instructions, a description or a story into a cassette
recorder, and then write out a careful account of
the same thing. Then their own texts can be used as
the basis of the comparison. This is obviously
much more time-consuming, but makes the
exercise more personal, and the results more
memorable.

The comparison itself I usually do as an open
class brainstorm, writing up suggestions, clarifying
connections between the different ideas as they are
given, and supplementing myself where necessary.

The question at the end is optional: it may be
used as a basis for follow-up discussion.

) Unit Two: Teaching
procedures
(About an hour)

Writing as a means or an end

You may prefer to use instances of writing
activities from books familiar to vour trainees
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rather than the ones given in Box 11.2.
People are likely to disagree about where exactly

to place the activities on the scale given; and my
own answer in the Notes is not the only possible
'right' one. This does not matter: the main purpose
of this task is not to get a 'right' answer but to
come to grips with the issue: to affempt to evaluate
the real objective of given procedures through
thinking and discussion.

Writing for content or form

This is, I think, a less important issue than the
previous one, and could be omitted if you are short
of time. It is again a 'diagnostic' task, attempting to
define what a specific procedure is in fact trying to
do. The 'form versus content' issue in giving
feedback is dealt with in more depth in Unit Five.

) Unit Three: Tasks that
stimulate writing
(About an hour)

You may wish to change the criteria suggested in
Box 1 1.3 in order to make them more relevant to
your class; or you may decide to select only part of
the rather long list of writing activities given in Box
11.4.

F Unit Four: The process of
composition
(About an hour if uriting is done in the session)

Participants can be asked to do the writing at home
in advance, which saves class time; but I usually
prefer to do it in class, so that the discussion takes
place when the writing process is still fresh in
everyone's mind. About twenty minutes, or a little
more, should then be allowed for the writing, and
about 30-40 minutes for the discussion.

Usually, people find it quite easy to concentrate
and do good writing in class. Various things can
help: for example, if you make it clear in advance
that they are likely to spend much of the time on
apparently non-productive thinking rather than
writing, and that that is normal; if you tell them
that you do not expect them to produce a finished
version; if you insist on absolute silence; if you
write yourself at the same time as the class.

You may wish to suggest different writing
topics. In principle, any topic will serve as a basis
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for the writing; but on the whole, people find it
easier to write effectively in this sort of situation
where the topic is a problem to which they have to
suggest a solution, and about which they know
something from their own experience or study.

A point-by-point consideration of the questions
raised in Box 1 1.5 can serve as a good basis for the
discussion; and implications for teaching can be
suggested in the course of this discussion, rather
than waiting until after it.

) Unit Five: Giving feedback on
writing
(About 45 minutes)

You may prefer to elicit'Advice'from the class in
response to the problems, or suggest your own,
rather than asking them to evaluate the 'Advice'
given here. In any case, an important objective is to
encourage participants to evaluate any advice in
the light of their own experience and knowledge,
not to accept it uncritically.

Module 12: Syllabus

) Unit One: What is a syllabus?
(About 20 minutes; an hour if you do the
Application task)

The definition of a syllabus suggested in this unit is
not, of course, limited to language syllabuses; you
may find it edifying and interesting to bring in
syllabuses from other subjects, and invite
participants to apply to them the criteria suggested
here.

If you base the study of this unit, as suggested,
on application to a specific syllabus, make sure
participants acquire copies in advance: preferably
all should work on the same one, to facilitate
interchange of ideas and discussion.

An alternative with more experienced teachers
who know what a syllabus is and have used one, is
briefly to run through the'characteristics of a
syllabus'without immediate application to an
example: the aim being simply to systematize and
'surface'the information. For these teachers, it
may be appropriate to spend more time on the



Module 13

;ritical discussion suggested in the Application
Module l3: Materials:ask.

) Unit Two: Different types of
language syllabus

) Unit One: How necessary is a
coursebook?

About 45 minutes) (About 45 minutes)

This unit as it stands aims only to get participants
to appreciate the different possibilities of syllabus
design, and how these may be mapped onto, or
contribute to, their own conceptions. However,
rhe discussion suggested in the task at the end of
rhe unit is likelv to lead to a more critical
evaluative debate about the advantages and
disadvantages of the different kinds of syllabus,
and how appropriate each is to teaching situations
participants know about.

) Unit Three: Using the
syllabus
rAbout 45 minutes)

You may find it useful to point out the main
variables that influence teachers' decisions as to
how to use the syllabus: the affluence or poverty of
the institution; the amount of leeway allowed the
reacher by his or her immediate superiors; the
knowledge and personality of the teacher.

The basic issue is one of freedom versus
structure, or flexibility versus rigidity - though it
rvould be an over-simplification, even misleading,
ro present these as mutually exclusive oppositions.
.Many teachers - myself among them - find it far
easier to be creative and flexible on the basis ofa
clear and structured syllabus than when left to
themselves with the invitation'do whatever you
I ike' .

The questions based on Box 12.2 will, it is
hoped, lead to a discussion about how best to use
the syllabus in teaching situations that participants
know about; and also to a sympathetic
consideration of different ones, and an
understanding of the considerations that lead to
Jecisions which may at fust sight appear

The first question may be discussed by the full
group; or participants may note down their
responses individually. In any case, it is a good
idea to record answers in writing: partly because
the actual writing process forces participants to
define their stance more clearly; and partly so that
answers can be easily referred back to when
discussing the second question later.

Another interesting way to engage with the
ideas in this unit is to have a debate. Regardless of
their actual preferences, participants are divided
into two groups, one of which is to argue for and
one against adopting a coursebook. Each group
prepares its arguments, then elects two main
speakers, who present its case. After the four
opening speakers have finished, the discussion is
opened for free participation. At some point you
may change the rules, and invite people to express
tnerr own, genurne pomts ot vrew.

A conventional debate ends with a vote for and
against: you may or may not feel this appropriate
here. If you do, participants should cast their vores
according to their own views, not according to
their group's; and make it clear to them that the
result will reflect only the distribution of opinions
within this group, not any kind of generally
accepted'right' answer.

If you decide to do the debate, I suggest you use
the list of arguments given in Boxes 13.1.1-2 as
follow-up reading: to give it earlier may deprive
participants of initiative and challenge in
preparing their case.

) Unit Two: Goursebook
assessment
(An hour to an hour and a balfl

One important underlying message of this unit is
that there are such things as 'good'or'bad'
coursebooks! - they are not iust appropriate or
inappropriate to a particular context. An
enormous number of foreign language
coursebooks (particularly for the teaching of
English) are available on the market; it is

unacceptable.
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important for participants to be aware that some
of these are rather poor, and to know how to
distinguish which are worth buying and using, and
why.

You may prefer to elicit from participants their
own criteria for assessing coursebooks, rather than
using the list given in Box 1.3.2-lneither case, the
essential processes in this unit are: first, some kind
of decision-making as to which criteria are
important and which are relatively trivial; and,
second, the application of the criteria to locally-
used materials.

) Unit Three: Using a
coursebook
(Half an hour in class, follouted by home
assignment)

I usually present the first part of this unit as an
'interrupted lecture', or lecture-discussion, in the
course of which the 'questions' and 'implications'
may be altered or added to. The Application
activity is then given as a home assignment. The
resulting notes are taken in to be read and
commented on; alternatively they may be
discussed in class, or exchanged and discussed in
small groups. Participants may all work on the
same unit, or on different ones.

It is important to discuss at some stage how far
the participants in their 'home' context will
actually be allowed to deviate from and./or
supplement their coursebook: what are the local
constraints?

You will probably have noticed that the fust
three units of this module are gradually narrowing
their focus from the'macro'to more'micro'
aspects of a coursebook. A further narrowing may
be provided to complete the process: ask
participants to select, or give them, specific
exercises or texts-with-tasks and ask them to
define what prior knowledge these assume on the
part of the learner and what their oblective is.

F Unit Four: Supplementary
materials
(About 40 minutes)

This unit is suitable for teachers who are working,
or likely to work, in relatively well-resourced and
well-equipped institutions.

The objective of the Simularion task is first to
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raise participants' awareness of the different kinds
of materials available; and second to induce them
to think carefully about the relative usefulness of
the various types in their own teaching situation,
and about some of the factors affecting the
materials'contribution to learning and user-
friendliness for teacher and learners.

The decisions about what to buy on a limited
budget are ones which many teachers may indeed
need to be involved with in the course of their
careers, so this simulation may provide a useful
preparation for real situations.

F Unit Five: Teachenmade
worksheets and workcards
(Up to an hour and a balfl

This is a very practical workshop, valuable for
inexperienced teachers or trainees, who very often
underestimate the difficulties of making their own
materials and can benefit from guidance.

I find it helpful to demonstrate the classroom
use of workcards with the group in a previous
session. A set of cards with questions on topics we
have recently learned in our course are prepared,
and laid out on a central table in the room:
participants take a card, answer in writing, and
then compare their answers with sample
acceptable ones supplied in an open file on my
desk. They then take a new card, and repeat the
process. This not only gives participants the 'feel'
ofthe workcard process; it also provides an
opportunity for useful review of course content.

Module 14: Topic content

) Unit One: Different kinds of
content
(About an hour)

This is a very context-bound topic, which you will
need to relate closely to your trainees' own
situations. You may, for example, need to replace
or supplement the examples illustrating the items
in Box 14.1 with more relevant ones. It may be a
useful exercise to elicit such examples from them.

The order of the session might be: a preliminary
discussion, clarifying some advantages or
disadvantages of the different kinds of content,



iollowed by the writing of personal summaries
similar to the one I have done for my own context
in the Notes at the end of the module.

) Unit Two: Underlying
messages
( An hour to an hour and a half)

Participants should be introduced to this topic
rhrough brief input from you, or independent
reading (see Further readingl; but the main part of
rhe session will be based on critical examination of
rnaterials.

Note that it is not suggested here that all
rrnderlying messages are necessarily bad! The point
rs simply that teachers should know of their
cxistence and nature, in order not to find
rhemselves in the position of blindly passing on
\omeone else's attitudes. Awareness of what the
rnessages are empowers teachers to take their own
clecisions as to whether to adopt, make explicit or
try to counteract them.

The task is a very interesting one to do, and may
produce some surprising results. Participants may
rvork in small groups on different books or on
different tasks, sharing their results towards the
end of the session.

F Unit Three: Literature (11:
should it be included in the
coutse?
iAbout 45 minutes)

fhis can be run as a'for and against'debate, with
r rr without the support of the ideas in the boxes.
fhe main objective of this unit is not the drawing
, rf a final conclusion - which, of course, depends to
.r large extent on the kind of courses your trainees
rre or will be involved with - but rather a thorough
erploration ofthe arguments, and thoughtful
rr,eighing of their importance in teaching.

If you have chosen to do the literature units at all
'his probably means that the teaching of literature
s at least a feasible option in your trainees'

'ituations. So the direction the discussion is likely
: ( ) take will be a basic consensus that yes, literature
.hould be included in the foreign language course,
',rllowed by serious consideration of the very real
:.roblems involved and some attempt to suggest
.olut ions.
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) Unit Four: Literature l2l:
teaching ideas
(An hour to an hour and a halfl

This unit necessarily provides only a small sample
of the huge range of classroom procedures which
can be used for literature teaching. You may wish
to add extra blank space to Box 14.4 in order to
elicit or suggest more ideas, and/or refer your
teachers to the books listed under Fzrther reading.

Specific types of technique used in literature
teaching which you might find it interesting to
discuss with teachers are:

- Iearning texts by heart
- preparing recitation or reading aloud
- using role play or simulation
- putting on plays
- creative writing inspired by the literature
- written criticism.

F Unit Five: Literature (31:
teaching a specific text
(About an hour)

You may choose a text and ask all your trainees to
prepare the same one for teaching; or each
participant may prepare a different text of their
own choosing. On the face of it, the second is the
more attractive option; but I have found that more
interesting and useful learning actually results from
the first, since it reveals the surprising variety of
ways a single text can be taught; and participants
can learn from one another's interpretations and
ideas, or talk through differences of opinion in
order to arrive at thoughtful conclusions.

Module 15: Lesson planning

) Unit One: What does a lesson
involve?
(About 40 minutes)

This unit studies the lesson in the abstract, as a
phenomenon of social organization. The
metaphors activity is an enjoyable introduction to
the topic, whose aim is to raise awareness of some
perspectives that participants may not have
thought of.
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Note that it is important at the first stage for
participants to choose their own metaphors
individually, uninfluenced by their friends'
opinions. In subsequent sharing, there should be
no implication that one choice is in any way better
than another; the main aim should be to open
participants'eyes to new approaches and
interpretations.

The article by Prabhu (1992) referred to
provides some interesting background reading
which you may find it useful to ask your trainees to
study before or after this activity.

A shorter alternative is to omit the metaphors
activity and simply discuss the section A spects of
the lesson as it stands.

F Unit Two: Lesson preparation
(About 40 rninutes; more if the interuieuing is
done in class)

The interviewing will normally be done as a home
assignment.

Another possibiliry is to interview selected
teachers yourself in advance, and then hand out
copies of their answers to the group for analysis
and discussion. If the participants do the
interviewing, then you yourself should perhaps be
one of the interviewees.

Comments on some of the questions:

1. Most experienced teachers actually prepare
lessons twice: they have ready in advance a
general syllabus of what activities, texts, etc. they
want to get through during a certain period of
the course; and then they plan the actual
sequence of components for a specific lesson and
prepare supplementary materials a day or two
before.

2. All good professionals I know write lesson notes;
though some are very brief and sketchy.

5. Trainees are usually exhorted to write down their
objectives; research, however, indicates that
experienced teachers rarely if ever do so, though
they are capable of defining them retrospectively
(Calderhead, 1987).

7.Many teachers keep notes until the volume
becomes unwieldy and then throw them away!
There are, however, valuable'nuggets' in lesson
plans that are worth keeping: activities that we
may want to use again, or something about our
own teaching that we have learned. It is a pity, in
my opinion, that more teachers do not find the
time to go through their lesson notes afterwards,
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reflecting and picking out for further reference
things they have learned.

At the Conclusions stage it is advisable to discuss
and clarify ideas as a whole group, with your own
active participation. This may be followed by
individual writing of conclusions.

) Unit Three: Varying lesson
components
(About an hour)

The gathering of ideas on variation of activities
within a lesson is probably best done as a general
class brainstorm; participants usually have plenty
of ideas if challenged to suggest them, though they
do not always demonstrate the same awareness in
practice! The discussion and follow-up observation
tasks at the end are designed to encourage this kind
of transfer of awareness.

F Unit Four: Evaluating lesson
effectiveness
(About 45 minutes)

As with many tasks in this book, the process is
probably more important than the result. The hard
thinking that has to be invested into a prioritizing
exercise like this forces participants to clarify and
articulate their ideas: why should one criterion be
more important than another, and what are the
implications for my teaching? The task should lead
to the destabilizing of conventional or over-facile
assumptions and stimulate interesting and
productive discussion.

Nevertheless, I do not wish to underestimate the
importance of personal decisions on what is
important and what is not. The task should be
pursued to its end; though the final decision on
ranking the different items may perhaps be left to
the individual rather than made as a group
consensus.

If your trainees do the Follow-up task suggested
at the end of the unit by evaluating one of their
own lessons, it will be difficult to give them any
useful feedback on the results unless you yourself
have seen the lesson. It may be useful, however, to
have people share their reflections and evaluations
with each other in a later session. If they use the
lesson report given in Box L5.5, you may find my
comments in the Notes useful as a basis for
discussion.



) Unit Five: Practical lesson
management
About 45 minutes)

This final unit consists of very practical advice,
halancing the rather theoretical orientation of Unit
One.

The key problem is that expressed in the
Postscriptz hints like this - however true and useful
rhey appear - rarely result in real learning (that
transfers to practice) when they are given, as here,
Jetached from experience. The aim of the
;uggested interaction between experienced and
inexperienced teachers in the followjup Discussion
rask is to supply a link, albeit vicarious, with
experience: the experienced teachers' personal
anecdotes and opinions can help to make the
.rdvice more real and personal for the
inexperienced, while clarifying their own thinking
rn the process. If your group is composed only of
trainees, they may have to do this part of the unit
.rs a home assignment; alternatively, you may like
ro invite an experienced teacher in to discuss the
'Hints'with the class.

You may feel you need to add some more'Hints'
vourself!

Reference

Calderhead, I. 0987) Exploring Teacher
Thinking, London: Cassell Education.

Module 16: Classroom interaction

) Unit One: Patterns of
classroom interaction
(About half an hour, not including the
obseruation task)

As the opening sentence indicates, the'IRF'
interaction pattern is dominant, not always
justifiably, in most classrooms; this unit draws
attention to other possible types of interaction, and
to their value in activating students.

Note that I have introduced a perhaps
unfamiliar distinction between'collaborative
work' and'group work': in the former, the basic
rnteraction is between student and learning task
and the function of the collaboration is merely to
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facilitate or improve performance; whereas in the
latter the basic interaction is between participants.
It may be worth making sure that participants are
clear about the difference before embarking on the
task.

) Unit Two: Ouestioning
(About 45 minutes)

Much has been written on the topic of questioning:
you might like to ask participants to read, for
example, the article by Brown and Edmondson
(1984) or an extract from Sinclair and Coulthard
(1e7s).

The topic is an extremely broad and complex
one: I have necessarily had to select one aspect of
it, the one which I consider most useful for
language teachers. Other aspects you may like to
discuss with teachers are: techniques of nominating
responders; pace and waiting (for answers) time;
the f ustification for'display' versus'reference'
(genuine) questions (see Brock, 1986).

The decision to focus on these particular criteria
(especially 'availability' and 'extension') was based
on my observation that most teachers tend to
overuse closed-ended 'test' questions, and that
therefore it is worth raising awareness of the
importance of using open-ended ones that
stimulate multiple and longer answers.

An alternative procedure is to invite participants
to identify their own criteria (for effective
questioning), perhaps within specific contexts, and
justify them.

) Unit Three: Group work
(About 45 minutes)

It may be appropriate here to refer to a recent
group-work activify you have actually done in
your own (training) sessions, and ask your trainees
to think about how far the guidelines in Box 15.5
applied to this. Which was/were used? \ilflhich are
perhaps not suitable within a teacher-training
context, but would be in a language class?

) Unit Four: Individualization
(45 minutes to an hour)

If you have a currently functioning self-access
centre in your institution, it is certainly worth
taking participants to visit it and see it in action.
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However, on the assumption that many teachers
do not have this facility, the objective of this unit is
to give ideas for and encourage individualized
procedures within the conventional classroom.
(Some learners, incidentally, actually dislike self-
access work and prefer direct teacher-fronted
lessons: it may be worth discussing why.)

The grid in Box 16.7 may be drawn on the board
and filled in fairly quickly through group
discussion. The conclusions suggested - that
usually, but not inevitably, more individualization

-.r.r, -or. 
teacher prepaiation - ar6 perhaps

worth investigating further in the light of
participants' own experience.

F Unit Five: The selection of
appropriate activation
techniques
(About 45 minutes)

One thing about this task that is a little disquieting
is that it implies the existence of teacher thinking
that is in f.act rare: objectives are not usually
defined in the way imagined here, even by
experienced practitioners. Many teachers will, for
example, go through a reading passage and then do
the textbook comprehension questions through
'IRF' as a mafter of course, without asking
themselves why. Thus a secondary - perhaps,
ultimately, most important! - aim of this task is to
get participants to become more aware of
objectives in the use of texts or materials - and the
implications of these for the planning of
interaction patterns.

Module 17: Giving feedback

) Unit One: Different
approaches to the natule and
function of feedback
(About 45 minutes)

You might start by eliciting participants'own
definition of'feedback' in teaching, and get them
to define their own approaches to the usefulness of
assessment and correction before presenting the
various theories.

I usually present the various theoretical
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approaches via my own input, encouraging critical
comments throughout rather than waiting to the
end. In this way, by the time we reach the end most
of the participants have more or less crystallized
their own views and reactions.

F unit Two: Assessment
(About 45 minutes)

Summative evaluation is an interesting and
complex topic which could in itself provide the
content of a full course. It is, however,
questionable whether the amount of time and
effort needed to master this topic fully is a good
investment, relative to its importance in practice. I
have contented myself here with a brief unit that
raises awareness of the nature and complexity of
summative evaluation in general, and some of the
less conventional options available to the
evaluator.

Your trainees may, however, be in a situation
where this topic is of particular importance, and
you will therefore wish to go into the topic more
fully. One possibility is to invite them to do some
background reading on the various topics, using
the references given under Further reading,before
discussing or writing answers to the questions.

) Unit Three: Gorrecting
mistakes in oral work
(About 30 to 45 minutes, assuming the interuieuts
and obseruation are done elsetubere)

A discussion of the question is an essential
preliminary to study of how to correct; it is a
specific aspect of the general topic of the place of
correction which was discussed in Unit One. The
following inquiry project presupposes that the
participants have defned under what
circumstances they would correct in the fust place,
and explores how best to do it.

The summary discussion should result in some
redefining of theories in the light of the evidence: rn
particular, the declared preferences of learners. It
might be useful after the end of the discussion for
participants actually to write down what they see
as their own (future) policy with regard to oral
correction. But, as noted at the end of the section
Hou tbe correction is expressed,teachers should
be cautious and sensitive about applying such
policy in practice: it is useful - even essential - to



have some general principles, provided you are
aware that they do not necessarily apply in every
specific case.

The final Observation and inquiry task might
also throw up some thought-provoking
discrepancies between both the perceptions of
different observers, and between the perceptions of
observer and observed. Such discrepancies need to
be talked through and an attempt made to decide
rvhich perception was probably nearer the truth;
rhis is not a place where you can smooth away
conflicts by saying it is'a matter of opinion'.

) Unit Four: Written feedback
( An hour to an bour and a half)

I usually ask trainees to do their marking of the
tlifferent assignments at home, and bring them to
class the next day. Comparing differences in pairs
or threes gives rise to some useful thinking, which
can be followed by a general discussion of the
;roints raised inBox 1.7.4.

One practical problem which is not raised in this
unit due to lack of space is that of the amount of
rime and work necessary for correcting written
rssignments, particularly in large classes. You
might wish to discuss this with participants, and
t.xplore different ways of easing the load: taking in
,rnly part of the class's assignments each time; peer-
.orrection; self-correctionl and so on.

F Unit Five: Glarifying personal
attitudes
About 45 minutes)

fhe most convenient way to do this unit is to have
Participants fill in their answers in Box 17.5
rndividually and then share and discuss in groups
, rl in a full-class forum. Do not let them look at my
,rpinions as expressed in the Notes while writing
rlreir own, in case these influence them - though
rhey (my ideas) may be useful later in the
.iiscussion as a basis for deeper probing.

You may wish to fill in further statements to
rgree or disagree with yourself, before presenting
: Ire task to your trainees; or, of course, elicit these
'rom them.

I find that my trainees tend to go for over-facile,
rbvious answers (for example, that of course
.ositive feedback is'good' and negative is'bad');
he objective of the discussion should be to
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examine such assumptions carefully in order to
work out what seems really true and valid in the
light of the participants' own experience and
critical thinking.

Module 18: Classroom discipline

) Unit One: What is discipline?
(30 to 45 minutes)

It is possible to try to elicit a definition of
'classroom discipline' directly, instead of doing so
in the roundabout way I suggest; but in my
experience this tends to result in a set of very
widely differing definitions, each focussing on a
different aspect of what is, after all, a very complex
concept, and I usually end up by doing what is here
suggested in the first place: pooling key concepts,
and eliciting a final definition based on them. If you
do it this way, check my list of concepts in Box
18.1 to make sure there is nothing missing there
that you consider important.

The optional follow-up activity of distinguishing
between pairs of concepts helps to clarify thinking,
and is best based on reading.

You may find it appropriate here to discuss the
different norms and behaviours associated with
classroom discipline that are acceptable in different
cultures.

) Unit Two: What does a
disciplined classroom look like?
(30 to 45 minutes)

This unit aims to'destabilize' conventional
assumptions through first'surfacing' them (putting
plus or minus signs by the statements in Box 18.2),
then re-examining them in the light of the
following critical Comments, and finally restating.
The re-examination and restatement may be done
through class discussion, item by item; and of
course the final'verdict'does not need to be
expressed only through participants' reconsidered
decisions on which symbol to put by each item:
you may find it more appropriate actually to
reword or expand the statements in order to
express conclusions more precisely.
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Module 19: Learner motivation and
interest

Note:Learner motivation as an aspect of cognitive
psychology or psycholinguistics has been faidy
extensively researched; but the topic of teaching
for motivation has been relatively neglected in
modern books on language teaching methodology.
In my opinion the subject is crucial and well worth
rhe investment of thought and study.

F Unit One: Motivation: some
background thinking
(About 45 minutes)

The unit represents, of course, only the tip of the
iceberg: there is an immense amount of literature
and research on learner motivation. You may wish
to expand on my summary) or select certain topics
to dwell on.

The text may be simply read by trainees; or
delivered orally in lecture form, by you or by
(prepared) participants; or they may be asked to
read some of the background literature themselves.
In any case, it is useful to relate each of the
theoretical points (as I have tried to do) to
classroom practice: emphasizing how awareness of
them might affect teaching behaviour or attitudes
to learners.

F Unit Two: The teacher's
responsibility
(About 45 minutes)

Recalling good teachers and then trying to analyse
what made them good is a useful training activity
in itself, even if not related specifically, as here, to
motivation. It does tend to cast doubt on the
popular illusion that good teachers are usually
loving and gentle! - and sets participants delving
rather deeper for'good teacher'qualities such as
respect for their students and belief in their ability,
the ability to explain clearly, enthusiasm, love of
teaching, sheer hard work . . .

In any case, every time I have done this activity it
has revealed the typical teacher characteristic of
the fostering of student motivation - which is why
it is particularly useful for awareness-raising here.
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Another possibility at this point is to watch films
or read books about teachers - preferably ones
based on true stories! - and analyse how the
teacher motivated the students. The film Stand and
Deliuer is one interesting example: it recounts in
fictionalized form the true story of the success of a
mathematics teacher working with previously low-
achieving Hispanic American students in
California.

) Unit Three: Extrinsic
motivation
(30 to 4S tninutes)

There is quite a lot which you may find
controversial here: whether or not you agree with
my ideas, they are probably worth discussing with
trainees, along the lines suggested under the
Summary discussion task. Note that I have
stressed, in the task, the use of experience as a basis
for critical comment as well as intuition and
general aftitude: if there is a conflict between the
two it needs to be brought into the open and
resolved. For example: participants may find the
idea of motivating through the threat of a test
repugnant in principle, but know from their own
experience that it appears to work; can they define
a viable, acceptable personal approach to the use
of tests to motivate, taking into account both
aspects?

) Unit Four: Intrinsic
motivation and interest
(About 45 minutes)

A useful preliminary to this unit is a discussion in
which participants share their perceptions of how
motivated they think their students are, on the
whole, to study the foreign language for its own
sake, and why: for example, is it because the
language is seen as high-prestige, or connected in
their minds with various positive images? The
discussion can then move on smoothly to a
consideration of how this initial motivation can be
enhanced and encouraged by teachers in classroom
practice.

The discussion of factors that arouse interest I
usually run as a full-class brainstorm, not using the
box, except for my own reference, and
supplementing participants' contributions with
further suggestions of my own if necessary. It is
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important not to leave the results of the brainstorm
as a mass of raw ideas, but to go on to some kind
of critical awareness-raising process, as suggested
in the final stage of the task.

F Unit Five: Fluctuations in
learner interest
(The obseruation is done elsewhere; follou-up
discussion takes 30 to 45 rninutes)

I have in the past used this observation process as
the basis for a trainee classroom research project,
written up in a term paper. The main positive
result was a rise in the trainee's awareness of her
students' level of interest and attention, and of
what she herself could do to affect it.

An optional summarizing activity might be the
drawing up of a list of 'dos' and 'don'ts'for the
teacher, based on what people have found out
through their observation. For example: 'Don't
carry on one kind of activity too long: if you detect
signs of restlessness, make a change.'

Module 20:Younger and older learners

) Unit One: What difference
does age make to language
learning?
(About 45 minutes)

This unit aims to re-exarnine popular assumptions
about the way different age groups learn, in the
light of experience and research.

The first trvo statements in Box 20.l,to do with
the popular beliefthat younger children are better
at learning languages, are at least dubious, if not
actually false, as indicated by the research
literature referred to and further confirmed by the
thinking of many experienced practitioners
(myself, incidentally, included). They are, however,
firmly believed by many people and you may find
your trainees unwilling to forgo them! The aim
should be at least to introduce some doubt, and
make them more cautious about making over-
generalized, assumptions that may be used as a
basis for policy decisions.

The next three statements are less controversial.
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and discussed in the light ofexperience rather than
research; you may find a pooling of participants'
own experience as learners very helpful and
relevant here.

F Unit Two: Teaching children
(45 minutes to an hour)

This may be run as a short input session, followed
by some examining of relevant material and ideas.
I would suggest if possible providing a display of
materials: posters, magazine pictures, books and
booklets, ideas for games. Such a display may be
set up by the participants themselves, or drawn
from materials available at your institution.

The final Application activity can lead to a
pooling of ideas for children's language-learning
games which can be written out and collated into a
booklet of practical suggestions made available to
all participants.

F Unit Three: Teaching
adolescents: student
prefelences
(About 20 minutes' class preparation of the
suruey and about 40 minutes' discussion after)

It is worth going through the questionnaire in class
and inviting participants to express their own
opinions: this process familiarizes them with the
items and clarifies any obscurities, as well as
raising speculations and expectations that will be
re-examined in the light of student responses later.

Each participant then goes off to interview one
or two adolescent acquaintances and in the next
session the results are pooled and discussed.

My own trainees find this project interesting and
learning-rich: there are inevitably discrepancies
between their own preconceptions and what most
respondents tell them, which result in thoughtful
and fruitful discussion and re-evaluation of
theories.

F Unit Four: Teaching adults: a
different relationship
(About 45 minutes)

This unit defines and invites participants to think
about different kinds of relationships between
teachers and adult classes. The Commenls simply



explore the implications of each relationship and
their relevance ro the teaching of adults, with little
implied judgement or preferences. A frank group
discussion may, however, lead to interesting and
valuable exchanges of ideas on participants' own
beliefs and priorities.

Module 21: Large heterogeneous
classes

) Unit One: Defining terms
(About half an hour)

A critical examination of what in fact the terms
'large' and'heterogeneous' mean is a necessary
preliminary to any study of practical problems.
The second term is discussed more in depth.
Participants are asked to think about three
connected propositions: first, that any class is to
some degree heterogeneousl second, that the term
'mixed-ability'is unsatisfactory as a synonym for
heterogeneous classes, and why; and third, that
heterogeneity involves a lot more than mere
differences in proficiency.

For the third topic an effective procedure is to
have participants brainstorm ideas, which are
pooled on the board and may be added to by you
or by reference to Box 2l.7.Havingdone this, it
may be appropriate to point out to participants
that the brainstorming technique they have just
performed is itself an excellent 'heterogeneous'
activity, inviting contributions that may be of
different levels, express different ideas and interests
and which result from differences in experience
and personality.

) Unit Two: Problems and
advantages
(About half an hour)

Some of the problems vary, of course, from place
to place: those teaching highly motivated adult
groups may find that they have no problem of
discipline or boredom; for teachers of
schoolchildren these may be major issues.
However, the items to do with materials, effective
learning for all and participation are likely to be of
high priority for all teachers.
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The aim ofthe categorization task is to get
participants to think carefully about the meanings
and implications of the different problems, and
their overall importance in effective teaching. The
discussion can be'sharpened'still further, if you
demand an actual order of priority of the items,
one by one, instead ofthree rough groupings.

The final (matching) task has a similar objective.
It is rather easy to say: 'Oh yes, that' (the use of
collaborative work, for example) 'is a nice idea',
without actually defining specifically what its
contribution is and what problems it is likely to
help to solve. This task forces participants to think
about links between problems and solutions,
thereby making it more likely that the same links
may occur to them and be exploited in classroom
teaching.

) Unit Three: Teaching
strategies (1): compulsory +
optional
(lf the experiment is done in class as peer-
teaching, then the session uill take about 45
minutes)

The principle of 'compulsory + optional' is a very
helpful and effective one: I am always surprised
how little it is exploited in learning materials. It
might be worth looking at local courses to see if
and where it is used in them.

The experiment at the end of the unit can be very
easily done on the spot, with you role-playing the
teacher and group participants the learners, in
three proficiency groups as suggested in the
Preliminary Note. The results are usually fairly
clear; but it is useful, if there is time, to have
teachers try out the same thing again in 'real'
classes and report back.

) Unit Four: Teaching
strategies (2): open-ending
(45 minutes to an hour)

Again this is an extremely useful type of stimulus
for interaction in the classroom, and again sadly
under-used, both by textbook writers and by
teachers. Both teachers and many learners often
say they prefer closed-ended questions, saying they
are easier (not true: difficulty depends on whether
the learners understand the question and whether
they have the knowledge needed to answer it, not
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Trainer's notes

on the number of possible answers). This
preference may perhaps be based on the feeling of
false security that closed-ended questions give both
sides: the comforting assumption that there rs only
one possible right solution, there is one straight
road to tread. But this is no more true of language
than it is of life in general: an illusion that we, as
educators, should surely not encourage.

Box2L.6I present as a worksheet or display
using an overhead projector; I then invite
participants to suggest ways of open-ending the
exercises and add my own ideas if necessary.

It is probably worth spending most time and
effort in this session on the work on local
textbooks suggested in the task at the end of the
unit: either invite participants to choose their own
material, or choose and make copies of
appropriate varied samples yourself. Discussion
should not be limited to suggesting open-ended
variations of the material as illustrated in this unit,
but should include any creative ideas participants
can suggest that will make it appropriate for large
heterogeneous classes. They should, however, be
asked in every case to define why their suggestion
will have such an effect: the fact that it is a pleasing
or original idea is not enough.

D Unit Five:besigning your
own activities
(About an hour)

This can be very enjoyable if run as a practical
workshop session, trying out as many of the
activities as possible and gradually filling in a
'mind map'on the board as appropriate. There is
not, of course, usually time for all of the activities:
some will simply be explained.

Instead of doing the Application task at the end
of the unit you can use it immediately after each
activity.

You might like to continue this session into
further creative work by inviting participants to
take the'mind map'and draw in more lines and
ideas: ideas for additional 'families' of activities
suitable forlarge heterogeneous classes; or other
activities based on the 'families'given; or further
variations on the activities alreadv described.

Module 22:, And beyond

Noae: All the units in this module are optional:
choose those which are appropriate for your
trainees. No time estimates are given, since the
tasks here are based on personal reflection and
action rather than structured group activity, and
will therefore vary a great deal according to
individual situation and need.

These units may be used in the final stages of a
pre-service programme, if trainees are regularly
teaching, or for in-service courses or teacher
development. They are less appropriate for those
who are not engaged in at least part-time
professional practice.

The underlying message is of encouragement to
new teachers to look beyond their daily routine:
that professional activity is not just lesson-giving,
but also constant personal and professional
progress: learning, changing and producing.

F Unit One: Teacher
development: practice,
reflection, sharing

If you are using this unit at the end of a pre-service
course, then this is an appropriate time to discuss
the problems of new teachers in their first year or
two of professional practice. It is important to get
across the message that'first-year stress'is an
entirely normal phenomenon (my anecdote in the
Notes may help), and to suggest some ways of
dealing with it.

The reservations that participants usually
express about the suggestions made in this and the
next unit is that they are time-consuming and need
a lot of initiative: both commodities being hard to
come by when you are engaged in a full teaching
schedule! Again, this is something that needs
discussing: both time and initiative can be found if
teachers feel the objectives are important enough.
Meanwhile, they can be asked to try out some of
the ideas as part of the present course.

F Unit Two: Teacher appraisal

If your trainees are at the end of a pre-service
course, they are probably used to having their
classroom performance assessed (by you). Here,
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the objective is to get them to start taking
responsibility for their own self-assessment.

My own experience is that of the three sources
of appraisal suggested here by far the most useful
and productive is the students themselves.
However, in some situations cultural and social
norms may make it difficult if not impossible to ask
students to criticize their teachers; if this is true of
your trainees' teaching context you may wish to
omit this section.

F Unit Three: Advancing
further (11: intake

This is an informative and awareness-raising unit,
mainly aimed at getting participants to think about
the various possibilities for learning available to
them, and the advantages and disadvantages of
each mode.

F Unlt Four Advancing further
(2): output

A useful bit of experience here can be supplied by
organizing your own in-house conference, where
participants can share their ideas with each other

Module 22

in semi-formal sessions, and get a first taste of what
it feels like to talk to a professional audience.
Similarly, a journal can be published, either within
your institution or together with nearby'sister'
institutions: in this way novices can gain some
experience of writing, editing and publishing
professional material.

As regards the research: if the participants have
been following the course laid out in this book,
they will have already had some experience of
carrying out and documenting inquiry based on
observation, interview and questionnaires. They
have probably not, however, tried to initiate their
own: hence the importance of the Application task
at the end of the unit.

This is something I do regularly with my own
trainees: it is the major assignment of their course.
Each chooses a topic that they are particularly
interested in or worried about and formulates a
question or hypothesis they wish to examine. I
provide individual guidance in planning the
research method, suggest appropriate background
reading, and make extensive comments on the fust
draft of the resulting paper before it is finalized.
The papers are then presented in an'in-house'
conJerence as suggested above. All this is extremely
time-consuming, but results in excellent learning
and some very interesting research.
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129, L30,'1,3'1.
'longer response' listening-

activities, ll3
looking, and listening, 107, 1.08

management of lessons, 222-3,
223,262

'marketplace' activity, 3L4
marking of tests,42

students' preferences, 29 1, 293
'marriages' text, L 54, 156
matching activities, 3 1. 0, 3lt

in test items, 38,40,70,71-2
materials, 17 5, 177, 183-9 6,

347-8
assessment of coursebooks,

184-7,186,L934
large heterogeneous classes,

304,304,306
necessity of coursebooks, 183,

184,185,193
supplementary, 189-91,, L 90
teacher-made worksheets and

workcards,1J2-3, 1.9 3
using coursebooks, 1 87-9,

L88
wrltlng oI, 32 /

meaning relationships, 62

'meaningfu I drills' practice
activity, S4

meanings
grammarrT6
reading, 1.38,13941
vocabulary,61.-2

means, writing as ar 1.62
memorizing, 64-7, 65, 66
'menu' metaphor, 2L3, 224
metaphors

activity example, 3L3
lesson, 213-1.4, 2 1 3, 2234

method shaing,327
methodology,262

'teaching' compared, 4-5
'mistake detection' activities.

7 ' t3,146

lndex

mistakes, see also correction of
mistakes

in grammar, 85-7
in pronunciation, 5L-4, 58

mixed ability classes, 273,
302-3

see a.lso heterogeneous classes
mixed syllabuses, 178
modal verbs, 80
mode, lesson variations in,217
models of teacher learning, 5-9,

617
monitor theory of mistake

cofiection,244
monologue test items, 39, 41
mood, lesson variations in,217
moral content, 198
morphemes,79,88
mother-tongue use, speaking

activit ies, 121,1,22
motivation, 27 3, 27 4-B 5, 355-5

adults', 295,295-6
background thinking, 27M,

274
characteristics of motivated

learnerl,27 5
children's, 288-90, 297
compared to aptitude, 27 4,

274-5
in a disciplined classroom 250,

261,262
extrinsic, 276,277-80
fluctuations in interest, 282-3
global,276
integrative vs. instrumental,

276
intrinsic, 27 6, 280, 28 1
as lesson evaluation criterion.

279,219,221
in reading, 148,'1.49
in speaking, 120,12L
teacher's responsibility, 27 6-7
in testing, 37

'motivator-motivated'
relationship, 295, 29 54

mouth position, and
pronunciation, 53,53

multiple-choice tests, 3 8, 39, 44,
45

vocabulary,70,71
multi-strand syllabuses, 178

'names' garnes,297

371
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names of students, teachers'
knowledge of,291.,293

narrative writing, 1 65, 1'65
necessity of coursebooks, 183,

784, 185,1.93
need for achievement, 275
'news reports' activity, 1.65,'166
'no overt response' listening

activit ies,11,3
'noise', 106
non-native teacher as model, 56

non-repetition, in informal
spoken discourse, 105, 108

norm-referenced assessme nt, 246
note-taking,114
notional syllabuses, 178
notions, 46, 92-3, 93, 1'00,

341,-2
combining language segments,

98-700,99
task to text,96-7 , 97
text to task,93-5, 94

nouns,80
numbers activities, 28-30, 29

'obeying instructions' activity,
tt3

objectiveness, t7 6, 23 8, 28 L
and disciplin e, 2 6 0, 26'1.-2
and interest,281

objects of sentences, 79, 88
observation, 6, 7, 322-3, 322,

323
'odd one out'test itemsrT0rTl
older learners, see age of learners
open-ended cues, 228, 239, 240,

281
for large heterogeneous classes,

306,309-t1, 309, 31.0,
357-8

'optional' tasks, 305, 307-9
options, multi-choice items, 45
oral skills, see speaking
organisation, of written text,

1,61,
'organisation' lesson variations,

2L7
overhead projectors, 190, 1,91,,

795
own activities, designing,

372-L5,315,358
own experience, as topic content,

L98

372

paraphrasing, L14
participation

large heterogeneous classes,
304,304,307

speaking activities, 120, L21,
1,22

'passing it round'techniques, 314
'passive possibilities' activity,

31.4
peer correcti on, 77 1.-2, 25 4,

257
'people description' activity, 1 65 ,

1.66
perception, effective

presentations, 12
permanence of written text,

1.59-60
perseverance of. learners, 27 5
personal reflection, 319-20, 358
personal stories, 1 55, t65
personalization of tasks, 281,

306
phonemic alphabet,4S
phonic rcading,1.42
phonology, 47-8,48
phrases, 79,88

as assessment gr ades, 246
pictures, 1-90, 1.91., 1"9 5, 289, 300

brainstorm activiry, 3 1.2
description activities, 97-8,

1.25, ' t28,372
differences, 1 2 5,'1.28

play-acting,281
see also role play

plays,132
political content, 198, 1.99
portfolio assessment, 245
positive feedback, 25 4, 247
positive task orientation of

learners,275
posters, 790,L9t,19S
postponement strategres, 26 6
power hierarchies, 254, 256
'power' v. 'authority', 259, 270
practice activities, 70, 79-32,

334-5
characteristics,2l,4
designing own, 31.2-15, 3 L S
function, 1.9-20,2L
grammar,83-5,84
for heterogeneous classes, 307
sequence and progression,

27-32.29

and test techniques, 24-7,
25-6,336

practice
definition, contrast with

theory,34
praise, 254,257
'prediction' activities, 5 8, 148,

1,49
'preface' reading activity, 14 6
prefxes, 62,73
prejudices, 199-200
preJearning, and practice

activities,22
pfeparation

giving explanations, t 6-1'7
Iesson planning, 21. 5 -l 6, 2 1 5,

224-5
prepositions,80
'pre-q uestion' reading activities,

1.46
presentations, L0, 11-18, 3334

effective, ll-13
examples, 73-1.5, L4
explanations and instructions,

15-1 8
grammar, 81-3,82
groupwork,234
in in-house staff meetings, 321
of topics and situations, 90-1,

91
of vocabulary,634

pressure fr om teachers, 27 9
problem sharing, 320
problem-solving activities, L L4,

127,1,28
procedural syllabuses, 77 8-9
'process description' activity,

165,166
process of group work,234
process syllabuses, 179
professional development, see

development
profiles, as assessment grades,

246
progression of practice activities,

27-30,29
pronouns, 80
pronunciatio n, 46, 47 - 5 9, 337 -8

age in learning, 5 5, 56, 286
concepts, 47-9,48
controversial issues, 54-6, 5 5
errors,514, 58
improving, 524,53,54



in informal spoken discourse,
106

intuitive learning of, 55, 56
listening to accents, 50-1, 51
model.  JJ.  )J-6
and spelling, 56-8, 58
of vocabulary, 60

purpose
of l istener,707,108
of reader, 148,149

questioning by teacher, 22 8,
229-32, 229, 23 0, 23L, 239,
240.357

open- and closed-ended, 310,
310-11

questlons
l istening,114
reading comprehension,

1.43-5,143,144, L45
test, 38, 39

quiet, and discipline, 260,261,
265

rationale for course. 3-9
reading, 103, 1 38-58, 34,1-5

advanced activities, 1 50-5,
1514

assumptions about, 138
beginning, 741.-2, L42, 156-8,

1 56-7
in classroom inter action. 23 6
comprehension activities,

1.43-6, 143, 144, 14 5, 1 46
improving, 1,47-50, 148,

149
nature of ,  138-41, 138,L39,

140
for teacher development,

324-5
reading aloud activit ies, 58,237,

239
'reading words' presentation, 14,

1 13-15
real-l i fe l istening, 105-7 , 105,

342
in the classroom, L07-10

'recall and share' techniques,
31,2-1,3

redundancy, L05
reflection, 319-20,358
reflective model of teacher

Iearning,5,6-9,6,7

reflective observation, 6, 6, 7
relationships, talk based on,129,

130,131
reliabiliry of test items, 44
remembering vocabulary, 64-7,

65.66
repetrtron

of explanations, 17
in informal spoken discourse,

105, 108
need for, listening problems,

111.11,2
're-presentation of content'

reading activity,146
research, classroom, 327 -9, 3 28,

331. 359
'resource-users' relationship,

295,296
respect,291,293
'responding' reading activities,

146
'response to listening'

interaction,236
responses to listening, 1,1,3-14

ongoing,107,108, 110
rewrrtlng

corrections, L7l.
test items, 38,40

rhythm, 47,48,56
'role-based culture' aspect of

lessons, 214
role play, 96-7, 1 30,' l '31-3, 28L,

344
rules, gramm atical, 82, 83

'satisfying' aspect of lessons, 214
scanning, 1,13, 147, 148
scores, and testing, 37
self-access, 228, 233
self-appraisal,3234
self-assessme nt,245
self-discipline, 254
'seller-buyers' relationship, 295,

296
'sentence completion' test items,

7L,72
sentence, parts of, 79, 87-B
'sentences' test items, 70, 71
sequence of practice activities,

27-30,29,334-5
sexism, 1,99-200
sharing problems and successes,

320-1,  358

lndex

'shopping list' activity, 126-7,
1,28

'shopping' metaphor, 21 3, 224
'short response' listening

activities, 71,3-14
short-term memory, in effective

presentations, 1.2
short turn, 130
simulations, 1,32,28L
'situational' motivation. 27 6
situational syllabuses, 178
situations, 46, 90-L, 9 1, 93-100,

341,-2
combining language segments,

98-100,99
speaking activities, 1.29, 1.3 0,

1.3r
task to text,96-7,97
text to task,93-5,94

skill, theory, 1.9-20, 20, 30
assessment, 243

'skil l '  lesson variations in.217
skimming, 113
slot-filling exercises, see gap-

filling exercises
social problems, 198
social orientation of

coursebooks,200
'soliloquy' presentation, 14, 15
songs,1L3
sounds,47-8,48

listening problems with, 111,
1,11

speaking, 103, 1,20-37, 3434
correcting mistakes in, 246-9,

249
discussion activities, 124-8,

125-7
fluency, 1.20-2, 120, 1 21, 23 I
functions of topic and task,

1,224, L23
other kinds of interaction,

' t29-31,,  L30
problems, 127-2, 12L
role play, 131-3
successful activities, 120-2,

122
testing, 133-5, 134, 344
written texts compared,

1.59-61, 160,172,345
speech, parts of, 80
speed

individual choice.235
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reading activities, 147, 148
speech,'1.'1.1., I1..2
written/spoken texts

compared, 161
spelling

and pronunciation, 56-8, 58,
338

practice scenarios, 24, 25, 30,
31,31,3

of vocabulary,60r 372
staff meetings, 32L
standard language, of written

text,161
stems in multiple-choice items,

45
'stir-settle' lesson variations. 217
stories, 113, 289, 300

personal, 165,165
strategies for word-lea rning, 67
stress (anxiety), and tests, 35

relieving, 424,43
stress (pronunciation), 47,48, 56
structure-based practice

activities, 84
sructures

grammatical, T5
presentation of,82,82
student activation techniques,

237-8,238
student opinions, 29M, 291

feedback from,323,324
student-teacher relationships,

2944,294
subject matter, see topics
'subjective' test items, 44
subjects of sentences, 79, 88
success, as factor in motivation,

278
success-orientation of practice

activitres,22
success sharing with colleagues,

320
suffixes, 52
suggestions, in-house staff

meetings,321
summarising activities, 1.14, 146
summative evaluation, 244-s
superordinates, 52
supplementary materials,

189-91., 790, Ig2-3, 193,
194-5

survival, professional, 3 1 8,
329-30

374

syllabuses, 17 5, t76-82,346-7
charucteristics, L77
definition,'1.7 6-7, 177
for heterogeneous classes, 307
types,L77-9
using, 1 79-8 1, L 80

'symphony' metaphor, 21 3, 224
synonyms,62

taking things person ally, 26 5-6
talk, teacher,228,240

outside the classroom, 291,
294

talking time, learner, L 2 0
target language use in speaking

activit ies, 121,122
tasks in languageJearning

activities, 96-7, 97, 98, 341
authenticity, 1.50
coursebook, 188-9
functions of, 1,224, 123, 343

'task' motivationr2T6
teacher

appearance, 291,292
appraisal, 3224, 322-3, 324
assistance, practice activities,

23
development,3l9:2L
a good, 277,284,355
learning models, 5-9, 6, 7
reactions to learner responses,

230
trarning,321

teacher-made worksheets and
workcards, 192-3,1.93

teacher-student relationship,
291,293,294-6,295

teaching
definitions,4-5
process, 1-0

technique sharing,327
Teeuee literature text, 207,

208-9
tempo, lesson variations in,277
terminology, grammar, 82, 82
tests, 10, 3345, 245, 335-7

administration, 424, 43
basic concepts, 35-7, 36
designing, 47,42
elicitation techniques, 3747,

38-9
grammarr 85
for heterogeneous classes, 308

motivation to do,279
reasons f.or,334,34
speaking, 133-5, 134, 344

vocabulary, 69-72, 70-1, 339
text in language-learning

activities, 93-5, 94, 341,
authenticity, 150
comprehension questions on,

143-5,  L43,144,145
in coursebooks, 187-8
see also literature

textbook see coursebook
textbook exercises, 235
theatre visits, 113
theory

definition, contrast with
practice, 3-4

threats, and discipline, 265
'ticking off items' activity, 113
time schedules,tTT
tiredness, 111, ltz
'title' reading activity, 146
tolerance of ambiguiq, 27 5
'top-down' strategies, 141, 344
topic, 46, 9 0-1, 9 0, 9 3-700,

341,-2
combining language segments,

98-1.00,99
content, 1,7 5, L97 -21,L, 3+8-9

different kinds, 197, 798,
207-8
literature, 200-7 , 201, 203 ,
204,205,207
underlying messages,
799-200

functions of, 1.224, 123, 343
individual choice in, 235
lesson variations in, 2L7
syllabuses based on, L78
task to text, 96-7, 97
text to task, 93-5, 94

trainee
learning from course, 8-9
notes, x-xi

tralner
notes, xi-xii, 333-59
role of,7-8

training
definition, 3
teacher, 321

'transaction' aspect of lessons,
214



transactional talk, 1 3 0
transformation test items,38, 40
translation, 52

Iistening activities, 1 14
test items, 38,40
vocabulary tests, 7 1., 7 2

'transmitter-receivers'
relationships , 29 5 ,29 5

true/false activities
Iistening, 113
test items, 38,39

'twin finding' activity, 313-74

underlying messages, 1.99-200,
349

understanding
effective presentations, 12
listening problems, 1 1 1,

l1,l-12
literature teaching, 2034, 204
reading, 1.3 I, 1394L, 1 50-1,

university study, 325

validity
of practice activities, 2\-2
of test items, 42,44

values, underlying course
content,200

'variety show' metaphor, 21 3,
223

variation
of lesson components, 276-1'8;

217
of situation, etc. in speaking

activities, 129, 730, 131,

of topics and tasks, 236,281
verbalisation in skill learning, 19,

20
verbs, 79, 80, 88
vicarious experrence, 7, 7
video, 113, 190, l9l, 195
'view description' activity, 155,

166
visibility of speakers, 107, 108
visuals,28-1
vocabulary, 46, 60-7 4, 338-9

definition,60-2
grammar of, 60-1
incomprehen sibIe, 1 4 8, 1.49
of informal spoken discourse,

1.06
practice scenario, 26, 27
presenting new, 63-4, 63,64,

238
remembering , 64-7, 65, 66
suggested ac:civities, 67 -9
testing, 69-72,70-1

volume
in practice activities, 22
written/spoken texts

compared, 161

warmth ofteachers, 291, 293
'wedding' metaphor, 213, 224
'what have people said' activity,

313
words,79r88

as assessment grades, 246
f.ormation,62,73
remembering,64-7,339

lndex

workcards and worksheets, 155,
1 5 5, 1 57, 792-3, 193, 23 6,
348

world knowledge content, 198
writing,'1,03, 1 59-7 4, 3'1.3,

345-6
composition process, 167 -9,

167,168,1,73
for content/form, 153
correcting assignments, 3 04,

304,306
evaluating activities, 1.64-6,

154,165
feedback, 17 0-2, 2 5 0-2,

25 1-2, 25 3, 25 5-6, 346, 3 53
learner activ ation, 2 3 8
as means/end, 162-3, 163
for personal reflection, 319

written text
spoken text compared,

t5g-5t ,160, t72
stimulating, 1.64-6, L65
teaching materials, 327
teaching procedures,'l'62-3,

163,173

younger learners, see age of
learners

'zero-content' topics, 1.97, 198,
208
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