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Social ad Travel

Unit
number

Title

One first class
stamp

I don't feel very
well

Your passport,
please

Asingle room,
please

Topic

Meeting people

Shopping

Food and eating
out

Staying with a
family

Banks, post
offices, and
bureaux de
change

Health

At an airport

Hotels

How to ...

introduce yourself in formal and informal situations
ask and answer questions about basic personal
information

begin a social conversation and respond appropriately
greet people and say goodbye in a variety of ways

ask an assistant for help in a shop or market
ask questions in a clothes shop (size, price, etc.)
show you understand

understand numbers and prices

order a meal in a restaurant

ask about dishes on the menu

talk about food and express your opinion
ask about food and describe different dishes

greet people and make introductions

understand directions

understand rules

ask for permission

talk about a study abroad experience and give your
opinion

ask about and understand services in a bank

ask about services and send different types of mall in a
post office

accept or decline services

change money, ask about exchange rates and
commission

explain common health problems

ask for medication and understand basic instructions at a
chemist's

express sympathy and give advice on health problems
make an appointment and confirm important details

check in at an airport and go through immigration
provide information and give clear answers

ask for information about transport, facilities, etc.
greet friends and people you don't know

ask about services and facilities in a hotel
check into a hotel and talk about your room
make a complaint in a hotel



Work ad Study

Unit
number

11

12

13

14

15

16

Title

Fil do it straight

away

When can you
deliver?

I'll put you
through

Are there any
questions?

What's your
opinion?

I'll hand it in
tomorrow

Topic

Travelling by train
or bus

Tourism

Helping customers
and colleagues

Goods and
services

Phone calls

Talks and
presentations

Seminars and
expressing
opinions

Class schedules

Map of the book

Howto...

ask about travel details

understand the time

ask for and give directions

check information to make sure you understand

ask for information at a Tourist Information Office
make and respond to suggestions

follow a guided tour

talk about places you visit on holiday

© offer to help customers

0 take messages and pass messages on
o understand and follow instructions

o politely ask people not to do something
© say goodbye to visitors

0 ask about products and services

0 make and respond to requests

© place an order for a product

© compare products and choose between alternatives

o make and receive telephone calls

© take and leave messages

» spell names and addresses, and say telephone numbers
© leave voicemail messages

© understand the organization of a presentation or talk

© recognize signposts that speakers use

© listen for stress on important words to help you
understand

o talk about a presentation

0 ask for clarification, and explain what you mean
» agree and disagree with others
© give your opinion and ask other people's opinions

© interruptsomeone to make a point

O ask about and understand schedules

o0 understand announcements about lectures
O understand instructions for homework

o apologize for delays
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To the student

Who is Real Listening & Speaking 1 for?

You can use this book if you are a student at elementary level
and you want to improve your English listening and speaking.
You can use the book alone without a teacher or you can use
it in a classroom with a teacher.

How will Real Listening & Speaking 1 help me
with my listening and speaking?

Real Listening & Speaking 1 contains practical tasks to help
you in everyday listening and speaking situations, e.g. at the
shops, in a restaurant or travelling away from home. It also
gives practice of listening and speaking in a range of work and
study situations. It is designed to help you with listening and
speaking tasks you will need to do when communicating in
English, at home or abroad.

The exercises in each unit help you to develop useful listening
skills such as listening for opinions, listening for details, and
:stening for the main idea. There are also lots of practical
speaking strategies and tasks to help you improve your ability
to communicate, and pronunciation activities too.

How is Real Listening & Speaking 1 organized?

The book has 16 units and is divided into two sections:
O Units 1-10 - social and travel situations
0 Units 11-16 - work and study situations

Every unit has:

© Getready to listen and speak: introduces you to the topic
of the unit

© Learning tip: help you improve your learning

O Class bonus: is an exercise you can do with other students
or friends

01 Speaking strategy: gives you useful language and
strategies for communicating

© Speak up!: gives you practice of speaking in real situations

© Extra practice: gives an extra exercise for more practice

© Ccn-do checklist: helps you think about what you learnt in
the unit

lost units also have:
© ftocus on: helps you study useful grammar or vocabulary
© Z'dyou know?: gives you extra information about
.ocabulary, different cultures, or the topic of the unit
© Scjnd smart: helps you with pronunciation

After each main section there is a review unit. The reviews
help you practise the skills you learn in each section.

At the back of the book you can find:

O Appendices: contain lists of Useful language for every unit
and more ideas about how to improve your listening and
speaking.

O Audioscript: includes everything that you can hear on the
audio CDs and gives information about the nationalities of
the speakers.

© Answer key: gives correct answers and possible answers
for exercises that have more than one answer.

How can | use Real Listening & Speaking 1?

The book is in two sections; Social and Travel, and Work and
Study. The units at the end of each section of the book are
more difficult than the units at the beginning of each section.
However, you do not need to do the units in order. It is better
to choose the units that are most interesting for you and to
do them in the order you prefer.

There are many different ways you can use this book. We

suggest you work in this way:

© Look in the Contents list and find a unit that is useful for
you.

© Go toAppendix 7 and look at the Useful language for the
unit you want to do. You can use a dictionary to help you
understand the words and expressions.

© Do the Getready to listen and speak section at the start of
the unit. This will introduce you to the topic of the unit.

O Do the other exercises in the unit. At the end of each
exercise check your answers in the Answer key.

© Tryto do the listening exercises without looking at the
audioscript. You can read the audioscript after you finish
the exercises. Some exercises ask you to respond to what
you hear. You can pause the CD to give you time to say
your answer.

© If your answers are wrong, study the section again to see
where you made mistakes.

© Ifyou want to do more work on this topic, do the Extra
practice activity.

© Atthe end of the unit, think about what you learnt and
complete the Can do checklist.

© Go toAppendix | and look at the Useful Language for the
unit again.



What is Cambridge English Skills?

Real Listening & Speaking 1 is one of 12 books in the Cambridge English Skills series.
The series also contains Real Reading and Real Writing books and offers skills training to
students from elementary to advanced level. All the books are available in with-answers

and without-answers editions.

Level

Elementary

CEF: A2

Cambridge ESOL: KET
NQF Skills for life: Entry 2

Pre-intermediate

CEF: B1L

Cambridge ESOL: PET
NQF Skills for life: Entry 3
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Cambridge ESOL: CAE
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Book

Real Reading 1 with answers
Real Reading 1 without answers
Real Writing 1 with answers and audio CD

Real Writing 1 without answers

Real Listening & Speaking 1 with answers and audio CDs (2)

Real Listening & Speaking 1 without answers

Real Reading 2 with answers

Real Reading 2 without answers

Real Writing 2 with answers and audio CD

Real Writing 2 without answers

Real Listening & Speaking 2 with answers and audio CDs (2)
Real Listening & Speaking 2 without answers

Real Reading 3 with answers

Real Reading 3 without answers

Real Writing 3 with answers and audio CD

Real Writing 3 without answers

Real Listening & Speaking 3 with answers and audio CDs (2)
Real Listening & Speaking 3 without answers

Real Reading 4 with answers

Real Reading 4 without answers

Real Writing 4 with answers and audio CD

Real Writing 4 without answers

Real Listening & Speaking 4 with answers and audio CDs (2)

Real Listening & Speaking 4 without answers

Author

Liz Driscoll

Liz Driscoll
Graham Palmer
Graham Palmer
Miles Craven
Miles Craven
Liz Driscoll

Liz Driscoll
Graham Palmer
Graham Palmer
Sally Logan & Craig Thaine
Sally Logan & Craig Thaine
Liz Driscoll

Liz Driscoll
Roger Gower
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Miles Craven
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Liz Driscoll
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Where are the teacher's notes?

The series is accompanied by a dedicated website containing
detailed teaching notes and extension ideas for every unit of
every book. Please visit www.cambridge.org/englishskills to
access the Cambridge English Skills teacher's notes.

What are the main aims of Real Listening &
Speaking 1?
To encourage autonomous learning by focusing on
learner training.
To help students develop listening and speaking skills in
accordance with the ALTE (Association of Language Testers
in Europe) Can-do statements. These statements describe
what language users can typically do at different levels
and in different contexts. Visit www.alte.org for further
information.

What are the key features of Real Listening &
Speaking 1?
It is aimed at elementary learners of English at level A2
of the Council of Europe's CEFR (Common European
Framework of Reference for Languages).
It contains 16 four-page units, divided into two sections:
Social and Travel, and Work and Study.
Real Listening and Speaking | units contain:
Get ready to listen and speak warm-up tasks to get
students thinking about the topic
Learning tip boxes which give students advice on how to
improve their listening and speaking, and their learning
Focus on activities which provide contextualized
Sound smart activities which focus on pronunciation
practice In particular language or vocabulary areas
Class bonus communication activities for pairwork
and group work so you can adapt the material to suit
your classes
Did you know? boxes which provide notes on cultural
or linguistic differences between English-speaking
countries, or factual information on the topic of the unit
Can-do checklists at the end of every unit to encourage
students to think about what they have learnt
> it covers a wide range of highly practical activities that give
students the skills they need to communicate effectively in
everyday situations.
> There are two review units to practise skills that have been
introduced in the units.
) has an international feel and contains a range of native
and non-native English accents.
I : an be used as self-study material, in class, or as
s-Dplementary homework material.

Introduction

What is the best way to use Real Listening &
Speaking 1 in the classroom?

The book is designed so that there is no set way to work
through the units. The units may be used in any order,
although the more difficult units naturally appear near the end
of the book, In the Work and Study section.

You can consult the unit-by-unit teachers' notes at

www.cambrldge.org/englishskills for detailed teaching ideas.

However, as a general guide, different parts of the book can

be approached in the following ways:

Useful language'. Use the Useful language lists in the
Appendices to preteach or revise the vocabulary from the
unit you are working on.

© Getready to listen and speak: It is a good idea to use
this section as an introduction to the topic. Students can
work on these exercises in pairs or groups. Many of the
exercises require students to answer questions about their
personal experience. These questions can be used as
prompts for discussion. Some exercises contain a problem-
solving element that students can work on together. Other
exercises aim to clarify key vocabulary in the unit. You can
present these vocabulary items directly to students.
Learning tips: Focus on these and draw attention to them
in an open class situation. An alternative approach is for
you to create a series of discussion questions associated
with the Learning tip. Students can discuss their ideas in
pairs or small groups followed by open class feedback.
The Learning tip acts as a reflective learning tool to help
promote learner autonomy
Class bonuses: The material In these activities aims to
provide freer practice. You can set these up carefully,
then take the role of observer during the activity so that
students carry out the task freely. You can make yourself
available to help students or analyze the language they
produce during the activity.

O Extra practice: These can be set as homework or out-of-
class projects for your students. Students can do some
tasks in pairs during class time.

© Can-do checklists: Refer to these at the beginning of a
lesson to explain to students what the lesson will cover,
and again at the end so that students can evaluate their
learning for themselves.

Appendices: You may find it useful to refer your students
to these.

Audioscripts: Occasionally non-native speaker spoken
errors are included in the audio material. They are labelled
Did you notice? in the audioscript and can be used in the
classroom to focus on common errors.


http://www.cambridge.org/englishskills
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Where are you from?

go to Useful language p. 78

A
1

10

- Introdiiclai

| tS Listen to conversations
a and b. Write a or b next to
the correct picture (1 or 2).

|8tD Listen again and
complete the sentences.

.................... Samantha.
... Vladimir Petrov.
..................... Yoko Shirai.

Which conversation (a or b) is
more formal?..........

IifED Now listen to conversations
c-g. Tick / Formal or Informal.

Formal Informal

Q@ +o oo
ooooao
ooouuR

® Social and Travel

111 200

Did you know ...?

In the UK, people often shake hands when
they first meet. InJapan, people give a bow.
In France, they sometimes Mss on each cheek.
How do people in your country greet

each other when they first meet?



B enii
per t i Irm t an

* *1) Listen to Daniela, Joshua and Shizuka talk
about themselves. Complete the chart.

is from ... isa .. lives in ...

Daniela
Joshua
Shizuka

Focuson..
saying Sseli©

1 Complete the conversations using the

How well things bad Fine going

a A Hello. How's it ...going............ ?
B: Oh, nottoo..........cceven..... , thanks.

b A Hithere. How are.....c......c........ ?
B , thanks.

c A Good morning.........ccceeeeueeenns are you?
B: 'mvery...coocccovveenennns , thank you. And you?

2 Which conversation is formal; a, borc?..........

Where are you from? [UtiDDA

— —h

Sound smarb 'V.\\ m O

Intonation to show interest!

1 =CD Listen to sentence a twice. Notice how the
second speaker moves her voice up and down to
sound more interested.

a So you work with computers?

2 ® 4 ) Listen to sentences b-g. Tick (/) which speaker
sounds more interested, Speaker 1 or Speaker 2.

1

@ +*o oo o
ooood

[

2

OooQgoe

O

3 © D Now listen and repeat. Try to make your voice
move up and down to sound interested.

Speaking - Taking the Initiative
ig strategy; Starting a conversation

Read the conversation starters (a-d) and match them to the

situations (1-4).

a Terrible weather today, isn't it?

b Excuse me. Is anyone sitting here?

¢ I'mlooking forward to the weekend.

d Hi. Great music, isn't it? —

| on atrain

2 ata party

3 atwork

4 ata bus stop

Speak up!

2 Imagine you are in these
situations. Look at each picture
and start a conversation. Speak
your answers.

Example: a
You say: HI. Great music, isn’t it?



Ji] (K Where are you from?

D Listening - Making small talk

1 **D Listen to Ang and Teresa have a
conversation. Tick / the topics they
talk about.

work O
family 1 1
hometown Q
sport 1
hobbies O
holidays O
weather A
gardening

2 **]D Listen and complete these questions.

a Where are you........ flPQL...... ?
b Whatdoyou.........ccceeeneee. ?
c Areyou
d Do you have any............cc..c..... ?

e Do you enjoy your.........cceeeunennns ?

f Do you have any plans for the...................... ?

3 fjBD Listen again. Pause the recording after
each question and answer with information
about yourself.

Bxample: Learning tip
You hear: a
Where are you -fron? Remember to smile, and keep good eye contact when
You say: I'm -fram Paris. you are speaking to someone This shows you are
interested.

4 Look at these parts of conversations.

A: Do you play golf?
B Yes. | love golf. How about you?

A: Where are you from?
B: I'm from Madrid. What about you?

(Qircle)the correct answer.

We use How about you and What about you to
ask the same question / ask a different question.

5 fID Listen again. Pause the recording after
each question. Answer the questions, then ask
What aboutyou? or How aboutyou?

Example:
You hear: a
Where are you -fram?
You say: I'm -fram Paris. How about you?

12 ® Social and Travel



E Speaking - Reacting
to what you hear

Speaking strategy:
Responding to information

1

* fs) Look at the expressions you
can use to respond with interest.
Listen again to the conversation
between Teresa and Ang and

tick / the expressions you hear.

Ohyes. Oh, really? That's interesting.
| didn't know that. That's good.
How amazing!

Speak up!

2

Listen to each statement
and respond using one of the
expressions above. If possible,
ask a question, too.

Example:
You he&n a

I’'m -fram Mcwd-iester.
You say: ReiUXy? WHai’s b Like?

Focus on ..
saying goodbye

See Good now Bye

B Thanks for coming. | hope you have a safe journey.
, then. Have a good day.

Class bonus

Imagine you are at a party. Stand up and mingle with your classmates.
Introduce yourself and make small talk. Try to sound interested and keep
each conversation going by asking questions.

bra practice

Where are you from? QJjfjQQQf

1 Complete the conversations using the words below.

2 Which conversation is formal; a, b or c?.

Look in the local newspaper or on the Intemet to find a social event where
people will speak English (for example, an event at the British Council, or a
party at a language school). Take a friend and have fun!

YYYYYYYY yyyyyyiUl

Can-do checklisb

Tick what you can do.

| can introduce myself in formal and informal situations.
| can ask and answer questions about basic personal information.
| can begin a social conversation and respond appropriately.

| can greet people and say goodbye in a variety of ways.

«

r
Can do Need more practice

\

]
sat".

13



Do you need any help?

listen and speak

Do you like going shopping for clothes?
o _\ﬂYes. _I/iove it! ©r It's OK. © No, | hate it

€ Where do you usually buy your clothes?
designer stores Q
markets Q
department stores Q
catalogues Q
the Internet O

© Look at the picture and identify each item of

clothing.

a hat.b.. jeans..... ajacket..... a shirt.....
shoes..... shorts..... a suit..... a sweater.....
trousers.....

go to Useful language p. 79

A Listening - In a clothes shop

1 f;© Carlos is from Spain. He is visiting 3 fe/D Now listen again and complete these
London, and goes shopping. Listen to the expressions.
conversation and tick / the items he buys. a Doyou need any  ME.... ”
a shirt [H a pair of shorts d asuit O b I'mjust...ccccceeeunneennne.
ajacket | I apairof jeans | i C HOW..oooveeeeeeenenn. is it?
d Would you like to.........c........... it on?
2 ffE£D Listen again and answer the questions. e Okthen. I'eeeeeeeeee i, it
a When does the sale finish? _.todAY ........cccccovvveiieenennnn.
b How much does the shirt COSt?............ccovvvveeeeennn.. 4 Look at the expressions in exercise 3. Who do
¢ Isthe jacket inthe sale?...........ccooveveeeececiieeeenne. you think is speaking? Write C (customer) or
d What is the jacket made of?.......... S (shop assistant) for each expression (a-€)
e Where is the jacket from2.............ccocoveeeeieeeieenenn, above.
f Does Carlos try on the shirt?...............ooociiiniiiinnne. a ....5.. b . Coreeeens
g What size isthe shirt?...........coooiiiiiiiii e, d ... e .
h How much does Carlos spend?............ccceeveeiiiiiiinnennns "
Focus on .. 1-3  ft
Learning tip singular and plural
Before you listen, always read the questions and Complete the sentences using is or are.
make &ure you know what information you are a How much Is this sweater, please?
BsienMj§fGr{e.g. a date, a name, a price, etc.). b How much these jeans?
c this hat in the sale?
d Excuse me. Where the changing rooms?
e | like these trousers. they in the sale?
f How much the black shoes over there?
g What size this jacket?
h Where the cash desk, please?

14 ® Social and Travel



B Speaking - At the shops

Speaking strategy: Showing you understand
1 Read this part of Carlos's conversation. Underline the
expressions Carlos uses to show he understands.

Assistant: That shirt's in the sale. Today's the last day.
Carlos:  Oh, right. Hmm. Well, | like the colour.
Assistant  It's £20 in the sale. The normal price is forty.
Carlos: Oh, OK. That's quite good.

Speak up!
2 Match the sentences (a-e) with the replies (1-5).
a Yes, we've got this T-shirt in your size.-" 1 OK. I'll go and try this on.

b The changing rooms are over there. \ 2 Oh, right. What size are they?
¢ I'm sorry. We haven't got this insmall. \ 3 Oh, right. I'll pay by credit card,
d These jeans are in the sale. \ 4 Oh, OK. I'll leave it

e I'm afraid we don't accept cheques. '5 OK. I'l take it.

3 Look at the replies. Which expression means:

a Mbuyit....cc.oevviiiiiieee,
b lwon't buy it

HE®© Imagine you are a customer in a clothes shop. Listen to
the shop assistant and reply. Use an expression to show you
understand, and say if you want to buy the item or not.
Example:
You Hear: a

No, i'msorry. We Haven't got tills T-shirt in medium.
You scuj:  Oh, OK. I'll leave It, then.

Do you need any help? GHIGG2

lie

X §
Sentence stress "

In English, the important words in
a sentence have more stress. This
means we say them louder.

1 Listen to sentences a-d.

Notice how the underlined
words have more stress,
a Do you need any help?
b That jacket's in the sale,
¢ What size do you want?
d Thank you, Il take it

2 H © Listen to questions e-j
and underline the important
words that have more stress,
e How much Is this hat?

Are these shoes in the sale?

Where's the cash desk?

Can | pay by cheque?

Do you have this shirt in

medium?

j  Where are the changing
rooms, please?

- JQ —

3 |8iiD Listen again and repeat
each question, adding stress to
the important words.



cujiMa Doyoureeda™ hei?

C Listening - At a market

- Kumiko is from Japan. She is shopping at a market in London.
Listen and write true (T) or false (F) for each statement.

a Kumiko wants to buy a coat. T, e She thinks it's a bargain.

b ltcosts £130. = f The man says it's half price.

c Its made of leather. ... g She decides to buy it for £100.
d Its from France. @~ ... h She pays by credit card.

Did you know ...?

There are lots of informal words for
money. In Britain people often use
quid instead ofpounds: Thishag
cost twenty quid. (Notice that quid
is never plural.) In Britain, a livens
a £5 note, and in the US

a dollar is often called
a buck.

D Listening - Understanding numbers; prices

1 Before you listen, match each price (a-f) with a price tag (1-6)

a ten dollars and fifty cents _.4,,

b one ninety-nine......

¢ five euros and fifty cents......

d four dollars fifty......

e three fifty......

f two pounds and ninety-nine pence......

£2.99 $4.50

€5.50

2 UfOD Listen to a-f and(arcjf*)the prices that you 3 fpH) Listen to a-f and write down the prices of

hear. these clothes.
a (£13)/ £30 d £16/£60 a T-shirt, JL?2L
b $14/%$40 e €17 /€70 b jeans....
C €15/€50 f $18/ $80 c jacket...
d shirt.....
e shoes...
f jumper.
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E Speaking - In a clothes shop

Speaking strategy: Asking a shop assistant
for help

1 You can use these expressions to ask a shop assistant
for help. Write the words in the correct order.
a help / me. /you / Can / me, / Excuse / please?
Excuse me_ C™_you help_.roe™Neosej.........c.ccceueennne..
b me. / help / please? / Could / Excuse / you / me,

¢ think/ help 7/ you / Do / you / could / me?

Speak up!

2 Number each line of the conversation in order
(1-6). Then listen and check.

..... Oh, OK. Can | try them on?
»1.. Excuse me. Can you help me, please?
Er, let me have a look. Here it is. They're £35.
..... Yes, of course. How can 1help?
..... How much are these trousers? | can't find the price.
..... Yes, of course. The changing rooms are over there.

3 «*0D Listen again. Pause the recording and repeat the
customer's words.

4 Imagine you are a customer in a clothes shop. Use
the ideas below and ask a shop assistant for help.
Example: a
You say: Excuse me. Can you help me, ple&se?

How much are these shoes?

medium?

size?

Can-do checklisb

Tick what you can do.

| can ask an assistant for help in a shop or market.
1can ask questions in a clothes shop about size, price, etc.
| can show 1can understand.

1can understand numbers and prices.
y |1E€rTT_7X/

31696

Do you need any help? (UliDI'Q2

Class bonus

Half the class are shop assistants, the other half

are customers.

Customers:  Work individually. Make a shopping
list of five items of clothing you want to
buy. Then go shopping! Talk to different
shop assistants and tell them what you
want to buy. Do they have the size you
want? Ask about the price. Try to buy all
the items on your list.

Shop assistants: Work individually. Make a list
of five items of clothing in your shop and
add the prices. Are any items in the sale?
Then talk to different customers.Tiy to sell
as much as you can.

Go to the BBC Learning English website and type
'going shopping listen' In the search box. Press
enter, then click on a link that interests you. Find
something to watch or listen to, and complete
any exercises.
http://vwwv.bbc.co.uk/worldsetvice/leamingenglish

; where?

Can do Need more practice
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I’ll have pizza, please

Get ready to

& How often do you eat out?

What kind of restaurants do you like to go to?
expensive restaurants O

small, local restaurants Q

family restaurants [ j

fast food restaurants Q

go to Useful language p. 79

A Listening - Ordering a meal
In a restaurant

1

3

18

¢ fig Listen to these sentences. Who do you
think is speaking? Tick / Customer or Waiter.

Customer  Waiter

- s@ "o Qoo oo
ooooooooao
ooboooobge

HHD Imagine you are a customer in a
restaurant. Listen to the waiter's questions.
Match each question (a-e) with a reply (1-5).
ax | French onion soup, please,

b \ 2 No, thanks. I'm full. I'll just have a coffee, please,
¢\ 3 [l have steak, please,

d 4 11l have a glass of mineral water, thank you.

e 5 Yes, | am. Thank you.

fl® Listen again. Pause the recording after
each question and say the correct reply.

® Social and Travel

4 H D Listen to the questions once more.

Use the ideas below to reply.

Example:
You hear: a
Can | get you anything to drink?
You say: I'll Have a glass of orange juice, please.

Didyou know...?
British English and American English are sometimes

different.

American English British English

appetizer = starter
entrée = mam course
check =



I'll have pizza, please QJ3OG3

B Speaking - Understanding the menu

Speaking strategy: Asking about
dishes on a menu
1 You can use the expressions in bold to

ask someone to explain something on the
menu.

Excuse me. What's a Caesar Salad?
What's in the Mexican Mixed Grill?
Can you tell me what the House Special is, please?

Speak up!

2 Look at the menu and imagine you are in a
restaurant. You want the waiter to explain
what these dishes are. What can you say?
Speak your answers.

Banpie-: a

You say: Excuse me. WHai’s a Waldorf Salad?

Menu

Siariers

Vegetable Soup
aWaldorf Salad

Main course

Steak
Spaghetti Carbonara
cMexican Chicken

Desserts

Fruit Salad
dSummer Fruits Pudding

Excuse me. What's Death by Chocolate, please?

Learning tip

If possible, prepare yourself before you listen or speak in
English. Think of the language that you might hear, and

what you might need to say.
—v LN * A

Sound smarb t %nHm
intonation in questions 1 rgf

1 © Listen to questions a-f and notice the intonation.

a Do you want dessert? b Can 1take your coat?

¢ Where do you want to sit?

d What would you like as a starter?

2 (Circie)the correct answer to complete the rule.
For questions that have a Yes/No answer, your voice usually
goes a) ... UP/DOWN ... at the end of the sentence. For
questions that begin Wh-, your voice usually goes b) ... UP/
DOWN ... at the end of the sentence.

3 f8BS Look at questions a-h. Decide if the intonation goes
up or down at the end. Tick / your answers, then listen and
check.

Could | have a menu, please? .......... /...
What do you recommend?
Do you have a set menu?
What soft drinks do you have?
Can lhave the bill, please?

Is service included? L
What specials do you have today? ...............
Where's the toilet, please?

oQ ™o QO 60 T 9

4 Now listen and repeat each question,using the correct
intonation.

19
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C Listening - Talking about food

1 «*3DListen to four people talk about their food in a restaurant.
Look at the menu. Which dish is each person describing?

2 f #11) Listen again. What adjectives does each person use to
describe their food?

a .&cdlent2tencler, tasty. .. c
D d o
Focus on..

words describing food

1 (Circle-)the adjective that does not describe
each of these types of food,
a salad: fresh, crunchy, (pcR) C ice-cream: sweet, salty, creamy
b chicken: tender, spicy, soft, tasty d sauce: mild, rich, tough

2 Look at these words and expressions you can use to describe food.
Write each one In the correct column.

all right, awful, delicious, excellent, not very good, OK, really tasty

D Speaking - Giving opinions about food
Speaking strategy: Asking for and expressing opinions

1 You can use the expressions in bold to ask someone about
their food.

What's the soup like? How's your salad? Is the steak nice?

Speak up!

2 Imagine you are with some friends in a restaurant. Look at what
your friends are eating. Ask them about their food.

Example: a
You say: What’s your burger Uoe?

a b™ e Chden

spaghetti

20 ® Social and Travel

3 *#fil Imagine you are eating
these dishes. Listen to the
questions from your friend,
then use the ideas below to
reply. Use the adjectives in
Focus on ... to help you.
Example:

You hear: a
What’s your soup like?
You say: It’s very ta,sty.



E Listening - Fast food

In a fast food restaurant, people
speak quite quickly, and often they
do not use full sentences.

11 «]) Listen to this conversation
and complete the customer's
order.

............................... cheeseburger

asmall.............coooii

2 f «5 Listen again. How much
does the meal cost? .............

Class bonus

Work in groups of three or four. Choose one person to

be the waiter. Use the Bistro 42 menu.

Waiter: Take each person's order. Explain the dishes
on the menu where necessary. Then sen/e your
customers!

Customers: Decide what to order. Ask the waiter to
explain any dishes you don't know. During the meal
describe each dish.

Can-do checklist
Tick what you can do.

| can order a meal in a restaurant.
I can ask about dishes on a menu.
: can talk about food and express my opinion,
can ask about food and describe different dishes,

can say that | don't understand.

I'll have pizza, please QIaBIIS

m i COFFEE $;.00
REGI)WRCOFFEES$i5ft
«-ARGE COFFEE $2.00

Learning tip

In a fast food restauranfi look at the pictures around
you and the words on the menu board like large,
regularandlsinal

Watch a cooking programme in English on satellite or
cable TV, or listen to a programme about food on the
radio in English. Perhaps you can find a good recipe to try
out at home!

Can do Need more praclice
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This 1S your room

Getready to [isten and speak

© When you are studying abroad, do you think it is better to stay with a family or

© What are the benefits of each experience? Tick / your answers.
living with a fami
You can leam about the lifestyle and culture.
You can practise your English.
You can make friends easily.
You can try the joca! food.
It's relaxing and comfortable.
You-can get help with your-homework;

© Which of these benefits are most important to you?

go to Useful language p. 79

A Speaking - Greetings and introductions

Speaking strategy: Meeting people for the first time Speak up!

1 Paula is a student from Brazil. She is staying with a family in 3 i Imagine you are staying
Ireland. Read the conversation and notice the expressions in bold. with a family in England. You
Mrs Woods: Paula, I'd like you to meet my husband. are meeting the family for
Paula: Nice to meet you, Mr Woods. the first time. Listen to the
Mr Woods:  Nice to meet you too, Paula. Please call me Kevin. conversation and reply using
Mrs Woods: And this is my daughter, Abigail. the expressions above.

Paula: Hello, Abigail. Pleased to meet you. Example:
Abigail: Hi. How was your trip? You hear:

Now, 1I'd like, you to
meet ny wiffe, Carol.
Hello. Nice to meet you.
. . You soy: a
a to introduce someone (2 expressions) Nice to meet you, 100,
I'd. you to meet........ceveenienniennnnes
b when you meet someone for the first time (2 expressions)

Paula: It was fine, thanks.

2 Write the expressions you can use:

¢ to reply when someone says, 'Nice t0 Meet YOoU'.........ccovvvuieeiiieiiieiiieeiieeannns
d to tell someone your preferred name...............

22 ® Social and Travel



d bc-ons
1 Match each expression (a-g) with a picture
2-7).

a onthe left . 4.
b on the right......
c atthetopof......
d at the bottom of
eattheendof.....

H8D Mrs Woods is showing Paula around the
house. Listen and write the letter (a-h) of each
room in the correct place on the plan.

a bathroom d Mr/Mrs Woods' room Paula's room
b toilet e Abigail's room dining room
¢ lounge f kitchen
study downstairs
VT

upstairs

¥ %3 Now listen to these sentences. Write true
(T) or false (F) for each sentence.

Did you know ...?

Ir -he UK public toilets are often called the Ladies
=nd Gents. You may also hear someone ask

: Tp.eie's the loo? In American English

:-eople say restroom or bathroom

This is your room jjflgQO~

Sound smart r
Linking words together  # )

1 We often link words together when we speak.
* «D Listen to sentences a and b and notice how the
words are linked.

a Thisjs the dining room and on the rightis the
lounge,
b The kitchen is on the left.

2 HfH) Read sentences c-g. Underline the sounds that
you think are linked. Then listen and check.
¢ My room is on the right,
d It's a big room with a view of the park,
e Teresa picked up the bag and took it upstairs,
f We left our coats in the kitchen,
g I'd like a cup of tea, please.

«BX
3 fjjjBs) Listen again and repeat each sentence. Practise
linking the sounds.

Focuson..
modal verbs

1 Read these sentences and match each modal
bold (a-d) with a meaning (1-4).
a | can watch TV in my room. ,3..
b 1 have to get up early every morning......
¢ |can't smoke anywhere in the building......
d ldon't have to study at weekends......

1 It's necessary.
3 It's possible.

2 It's not necessary.
4 It's not possible.

2 Complete these sentences using a modal verb from
above.
a lhave my own TV so 1....«Yj..... watch what 1

want.

b 1., travel far to get to school. It's very
close

c Weal ............... keep the kitchen and bathroom
clean

d We....coeeeeene play loud music at night, or have
any pets.

e We.iveoiveennnn go out in the evening, but we
................ be back before midnight.

ol cook. Meals are included in the price.

23



fWJrrr  This is your room

C Listening - Understanding rules

1 * «D Listen to Mrs Woods explain some rules to Paula. Number

each topic she mentions in order (1-6). Learning tip

..... house key In English, people say please

..... washing clothes and thankyou a lot. Always use

..... using the phone please and thank you whenever

..... bathroom possible when you are speaking
meal times in English.

..... Paula's room

2 fjm Listen again and tick / True or False for each rule.

True False
a You don't have to be on time for breakfast.
b In the moring, you can't use the bathroom until seven o'clock.
€ You don't have to wash your towels and sheets.
d You can do your washing on Saturdays.
e You can't use the phone to call anyone.
f You have to come back home before 12pm.

oooooo
ooooOoao

D Speaking - Asking for permission
Speaking strategy: Asking for permission

1 You can use the expressions in bold to ask for permission.

Is it OK if | watch TV?
Do you think | could make a cup of coffee?
Would you mind if | invite a friend for dinner?

Speak up!

2 Use the table below to make sentences asking for permission.
Example: Do you think | could, make a cup of tea?

tumn up a bath?
Is it OK if 1... go out the washing machine?
Do you think 1could ... have the heating?
Would you mind if 1... use with some friends tonight?
make a cup of tea?

3 Imagine you are staying with a family. You want to do these
things. Ask for permission politely.
Example: a
You say: Is it OK If | use the washing machine?

24 ® Social and Travel



E Speaking - Talking about your experience

Speaking strategy: Expressing opinions

1 You can use these words and expressions to give your opinion.
Write each word or expression in the correct column.

quite good great fantastic terrible very friendly
really helpful  OK notvery kind good fun  a bit boring

a®© b©

r | e

Speak up!

2 Imagine you are studying English in Australia, and are staying
with a family. You are telling a friend about your experience. Use
the ideas below, and use the expressions above to help you.
£X6Unple; ft
You sou): The food ftt tine school Is terrible-!

a © the food at the school
b © meals with the family
¢ © the family

d © the weather

e © the school/classes

E brapracbice

Think of an English-speaking country you would like
to visit, and find out about studying there. Make a
list of questions you want to ask, and phone the
Embassy. Ask to talk to someone from the country
who can answer your questions. There may also be
lectures you can go to giving more information.

Can-do checklist

M Jithly i« HE#E«dn i« gHH#

Tick what you can do. Can do

1can greet people and make introductions.

Ican understand rules.

I can ask for permission.

Ican talk about a study abroad experience and give my opinion.

i can understand directions.

This is your room

Class bonus

1 Imagine you went on a study
abroad holiday last year.

Make notes.

a Where did you go?

b Where did you stay? (e.g. with
a family, with other students)

¢ Describe the place you
stayed, (e.g. How big was it?
/ Where was your room?)

d What rules were there?

e Did you enjoy your
experience? (e.g. food,
weather, classes, etc.)

2 Now tell your classmates.

\
Need more practice
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One first class stamp

listen and speafe

© Tick / the services you use at your local post office,

send mail {7}

buy stamps O

pay bills (e.g. telephone, electricity) O
exchange foreign currency O

apply for a passport Q

buy telephone cards Q

top up your mobile phone Q

Match each British English word or phrase (a-f) with an

American one (1-6) that means the same.

iimm

a post — 1 package

b postman \ 2 registered;mail
c recorded delivery \ 3hill

d cheque \ 4 mailman

e parcel \ 5 check

f note 6 mail

go to Useful language p. 80

A Listening - Asking about
services

1 * «z) Listen to these customers. Tick / where

you think each person is.
In a bank In a post

Q o o0 oW
0oooooao
go0OoOOooago

Learning tip

Listen;fbrkey words to help you identify each place.
For example, if you hear stamps, then it must be a

post office!

26 © Social and Travel

2 ¥ «D Listen again. What does each person want
to do?

buyten

Q 0o oo ow

3 "mmf) Listen again and repeat each sentence.

Did you know ...?

In the USA, people say an ATM, but in the UKt is
usually called a cash machine or cashpoint. It is also
called a Bancomatin Italy, Switzerland and many
other European countries, and an ABMin

Canada! What is it called in your country?



One first class stamp [WjjQOGS

B Listening - In a bank

, . A v A\ A\ A\ \ v\ V M
1 E ® Listen to a bank clerk

explain how to open a new T PR s PR VIR UGN L B
account. What documents
do you need? Complete the
notes.
Proot o« iderrtrty. passpori,

2 * Listen to the bank clerk.
Tick / the things you can do
with this bank account. OtKer docot\ents-.

Proo-f ot address-.

take out money 0O
borrow money O
pay in cash/cheques O
have a credit card HU
use a cheque book O Focus on...
have a cash card Q money

1 Look at the phrases below. Can you complete the missing verbs?

3 f @ Listen to three short a ope*X___ a bank account.

conversations in a bank.

b se......... a parcel
What service does each C Ol a new cheque book
person want? d ca....... a cheque
a olenatl (ST = foreign currency
o f cho......... your balance
G ettt 2 Match each word (a-e) with a definition (1-5).
. . a transfer (v 1 the amount of money you have in your account
4 **3) Listen again. What . V) vy y
b withdraw (v) \ 2 money you borrow from a bank
does the bank clerk ask each .
c deposit (v) \ 3 to take money out from an account
person to do? .
d loan (n) \ 4 to pay money into an account
& e balance (n) ~ 5 to move money from one account to another
b

C Speaking - Using a bank account

Speaking strategy: Explaining what you want 3 Imagine you are in a bank. Use the ideas
below to make sentences explaining

1 <Nwo) You can use these expressions to explain what what you want.

you want. Listen again and write the customer (a-c)

. Example: a
next to the expression that they use. You say: I'd like to pay /100 into my account,
I'd like to..... I need to..... lwant to..... pleAse.
a m — ' m b
Speak up!
2 Put the words in order to complete each sentence.
a £200 /want/ pay / account/ my/ into/ |/ to
b withdraw / to / like / $400 / I'd
¢ have to / money / abroad / send / some / |
d account/ open / like /to/ I'd / an d £1000 -¥ bank account in Mexico

e new account
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D Listening -1n a post office

1 * «5 Listen to four conversations in a post office. What does 2 «® Listen again. How much

each customer want to do? Complete the notes.

a

b
c
d

e Speaking - Sending mail .
Speaking strategy: Asking about services

1 f«5 Listen to the conversations again. Tick / the
expressions you hear.

Can | send this letter by airmail, please?

How much is it to send this parcel by airmail?

Can you weigh this for me, please?

How much will it cost to send this by surface mail?
How long will it take?

Speak up!

2 Imagine you are in a post office. Use the ideas 3

below to ask questions.

Banple-: a
You say: Id Like, to send a Letter to Oman, plLease.

a send Oman
b buy 7X72p
c 3x — Italy / cost?

South Africa / surface mail / cost?

g —= Portugal / air mail / how long?

weigh? / - Canada / cost?

28 © Social and Travel

does each person pay?

*||18 | Now listen to a post office clerk. Use the
ideas below to have a conversation.
Example:
You hear: How can | help you?
a
You say: I'd Uke to send this parcel to Japan, please.

send / parcel / Japan

No, not urgent

How long / take / surface mail?
OK /7 how much / airmail?
How long / take / airmail?



One first class stamp [ITiiQRS

F Speaking - Changing money
Speaking strategy: Accepting or Speak up!

deC“nmg a service 3 #511 Now listen to the clerk in e-i and use the

1 Listen to conversations a-d and notice the ideas below to respond.
expressions in bold. Bounrple:
a The commission is 2%. You hear: e

Today’s exchange rale -from dollars to euros
is .75.
You say: Thais -fine. I'd like to change $100 into euros,

That's fine. Can | change some dollars, please?
b We charge £3.50 commission.

Hmm. I'll think about it, thanks,
¢ One euro will getyou 67 pence.

Yes, that's OK. Here's my passport,

e / $100 -» euros
f
d One US dollar is 109 Japanese yen. g / £200 dollars
h
i

*

I think I'll leave it, thank you. X
/ €100-> pounds
2 Which two expressions do you use

a toacceptaservice T i

: _ Class bonus
b todecline aservice.........ccooiiiiiiiiiiiiiieeeee e,

Work with a partner.

Student A: You are a customer in a bank. Decide what
services you want, then ask the clerk.

Student B: You are a bank clerk. Answer the customer's
questions.

Then swap roles and role play a different conversation in

a post office.

E brapractice

Go to a bureau de change. The person working there
should be able to speak English. Ask to speak to them
in English, and explain that you want to practise. If they
agree, ask about the commission, the exchange rate for
various currencies, and perhaps change a small amount

of money!
Can-do checklist
Tick what you can do. Can do f Neeé more practEe n
Ican ask about and understand seivices in a bank.
1can send different types of mail in a post office.
1can ask about seivices and accept or decline them. 01% iA *

1can change money, ask about exchange rates and commission.
\% n J
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Get ready to  listen and speak

m Tick / the things you do to keep healthy.

SaSifPS

take regular exercise Q eat fresh fruit and vegetables O drink a lot of water O

When was the last time you were ill?

aweek ago O a month ago Q six months ago Q ayear ago Q
3 Match each health problem (a-h) with a picture (1-8).
a acough ,+ b acold..... c asore throat..... d atemperature_
e aheadache..... f backache..... g atoothache h sunburn.....
v
11
7
| FIf i
01
go to Useful

A ming - Health [

1

30

| «JD Listen and complete these three conversations.
What's the..........ccoooeceee ?
ldon't....ccceuveenn ceeens very well. I've got a bad .
Oh, dear. I'm ......cevvenenanen. to hear that.
b
.wrong?
My back.
.you!
Are YoU....c.oveuveniennnns OK?
Not really. |think I've got a ...............
| hope you feel...........cc....... soon.

HHS Listen and check. Then iook at the conversations.
Find three expressions to write in each column below.

asking about someone's health explaining a health problem
WViai’s the matter?

© Social and Travel

showing sympathy

WgSBSmS

" XIr



B Speaking - Talking about
health problems

Speaking strategy: Showing sympathy

1

You can use these expressions to show
sympathy when someone is ill.

Oh, dear. I'm sorry to hear that.
Poor you! How awful.
| hope you feel better soon.

Speak up!

2

* >8g Listen to these six people tell you about a
health problem. Reply to each person, showing
sympathy.
Example:
You hear: a
I walked, home last night In the ram and now
I have a really bad cold.
You say: Oh dear. I'msorry to hear that.

C Speaking - At the chemist's

Speaking strategy: Asking about
medication

1 You can use the expressions in bold to ask

about medication at the chemist's.

Have you got something for sunburn?
How many tablets should | take?

What have you got for a headache?
How much cream should | use?

How often should | use the cream?

Speak up!

2 Look at the pictures. Imagine you are at the

chemist's and you have these health problems.
Ask for medication.

Example: a,

You say: Excuse me. Have you got something -far

I don’t feel very well [UiQQfjQy

Focus on ...
giving advice
Complete each sentence usingshould or shouldn't.

When you feel very ill you ...
..................... see a doctor.
..................... take some medicine.
..................... continue to work.
..................... go home and rest.

To keep healthy you ...
.................... drink lots of water.

..................... eat fresh fruit and vegetables.
..................... exercise regularly.
..................... eat a lot of fried food.

3 % 8! Imagine you are at the chemist's. Listen to

the chemist and use the ideas below to have
conversations.

Example:
You hear: a
Hello. Can | help you?
You say: Yes. Have you got something for backache?

You hear: Yes, you can try this cream. It’s very good.
You say: K, great. How much should | use?
You hear: Just a small amount, twice a. day.

a backache / how much?

b a sore throat / how many?
¢ atemperature / how often?
d a cough / how much?

e sunburn / how much?

Did you know ...?

In Australia and South Africa, people
go to the pharmacy. In British
English many people say chemist’s
and in American English

people say drugstore.
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D Listening - Making an appointment

1 #i8| Adli, from Saudi Arabia, and Fernando, from Brazil,
are phoning to make a doctor's appointment. Listen to

2

each conversation and complete the information.

Day Time
(Adli

Fernando

Thursday

Can you remember how Fernando asks for an
appointment? Complete the expression below.

........................ an appointment, please.

Sound smart
the schwa 73/

The schwa is a weak sound. It
in spoken English.

2 ©H) Underline the schwas in these words. Listen and repeat,

1 Notice the schwas in these words. Listen and repeat,

doctor water pharmacy tablet sympathy

problem important conversation patient temperature

Have you got something for a headache?
What have you got for a sore throat?

Doctor

Williams

Notice the schwas in these sentences. Listen and repeat.

4 © H | Underline the schwas in these sentences. Listen and repeat.

Take regular exercise. Iwas ill a week ago.
Can | make an appointment, please?

E Speaking - Confirming an appointment

Speaking strategy: Checking important
details

1

32

Underline the expression that Adli and
Fernando both use to check they understand
important details.

Adli: So that's Doctor Brown on Thursday at 10.30.
Receptionist: That's right.

Fernando: So that's Wednesday at 3pm, with Doctor
Williams.

Receptionist: Yes, that's fine.

jp Social and Travel

Speak up!

2 il;@> Listen to the doctor's receptionist and use

the ideas below to make an appointment. Use
your own name, and check the details using So
that's ....
BExOWple:
You hear: HeUo. Doctor Park’s surgery,

a
You say: Hello. I'd like to wake an appointment, please.

a make / appointment

b Thursday afternoon

c/

d (your name)

e confirm: Doctor Park, Thursday, 4:30



Focus on...
imperatives

1 Look at these sentences that doctors often use to give advice to
a patient. Notice the imperatives in bold. How do you make the

imperative?
+ Drink a lot of water.
- Don't eat unhealthy food.

2 Use these verbs in the imperative to complete each sentence,

use work try take stay go drink

- one tablet twice a day.
b to work this week.
[ in bed for a few days.
d o too much coffee.
[ this cream every night.
o to relax and rest.

(o TR too hard

F Listening - At the doctor’s

f:*tD Imagine you are at the doctor's, and the doctor is giving
>tiadvice. Listen to three doctors and tick / True or False.

You've got a bad cold.
You should take two tablets twice a day.
You should drink lots of water.

The doctor is not sure why you have backache.
You should put some cream on every morning.

You should go back to the doctor's in two weeks.

You've got the flu.
You should stay in bed and rest.
You shouldn't work for three days.

True
O
O

(]

O

O

False
0
O
|

oo

o0

| don't feel very well

Did you know ...?

The real name for the flu
is influenza.

Ciass bonus

Half the class are doctors, the other

half are patients.

Patients: Decide what's wrong with
you (a bad cold, backache, etc.).
Go to see different doctors and
explain your problem. Which
doctor gives the best advice?

Doctors:  Speak to various patients.
Find out what's the matter with
them, show sympathy and give
some advice.

E  bra pracbice

Imagine you are ill. Make a list of your
symptoms and then imagine you are
at the doctor's. Tell the doctor what
is wrong. If possible, record what you
say and listen to yourself afterwards.
Can you identify any areas you could
improve (for example, your grammar,
pronunciation, etc.)?

Iitmyyyuuim HIE HtHIII

Can-do checklisb
Tick what you can do.

Ican explain common health problems.

1can make an appointment and confirm important details.

1can ask for medication and understand basic instructions.

1can express sympathy and give advice on health problems.

\

Can do T Need more practice A
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Your passport, please

listen and speak

© Wirite the number of each item (a—f) next to the correct

Get ready to

picture (1-6). a pack
a a passport b aboardingcard 'c avisa b queue
d a flight number e hand luggage c goto
f a suitcase/bag d show
e board

A Listening » At the check-in desk

1 Da-Ho is at London Heathrow airport. Before you listen to his
conversation at the check-in desk, look at the questions and
guess which words are missing.

a Can | have your...... ticket....... and.......cccveeees . please?
b DIdyoOU......cocevneennannn. VL0 ] U1 S, yourself?

¢ How many bags are you..........c.cceuneenn. in?

d Are there any sharp items inyour..................... ?

e Would you like an aisle seatora...................... seat?

fjit I Now listen to the conversation and complete the
questions in Exercise 1.

#<Sl Listen again and answer these questions.

a When does the flight leave?
b What gate does Da-Ho need to go to?
¢ What time should he go to the gate?

34 © Social and Travel

n.

© Match each verb (a-e) with an expression (1-5).

| your boarding card

2 the plane

3 atthe check-in desk
n. 4 the gate

5 your bags

Learning tip

It is sometimes possible to guess
what someone is going to say before
they say it - especially in situations
where people use the same language
every time (eg. checking in at an
airport or hotel).

Did you know...?

The largest airport in the world
is King Khalid International
Airport in Riyadh, Saudi Arabia.
It covers 81 square miles.
London Heathrow, the busiest
international airport in

the world, covers less

than 5 square miles.



Your passport, please [Uj*0oGT

B Speaking - Providing information

Speaking strategy: Responding to Speak up!
requests 2 | 4H) Imagine you are checking in at London
1f You can use these expressions when you Heathrow airport. Listen to the check-in clerk
give something to someone. Listen again to and use the ideas below to answer each
Da-Ho's conversation and tick / the question. Use the expressions in Exercise 1
expressions you hear. where possible.
a Hereitis. Exampie:
You hear: a

b Here they are.
c Hereyou are.
d Here you go. (informal)

Hello. Can | lhave your passport, plea.se?
You say: Yes, here it |

a/
b/
c/
d2
e/ | bag
f/
g Window

C Listening - Going through immigration

1 #lkny Da-Ho is arriving at Los Angeles International airport.
He is speaking to an immigration officer. Listen and number
the questions in the order you hear them (1-5).

..... Where are you going to stay?
..... What's the purpose of your visit?

1 Where are you travelling from today?
____How long are you going to stay in the country?
..... Do you have anything to declare?

2 r*g) Tick / True or False for each statement.
Then listen again and check.

True False
a Da-Ho is in Los Angeles on holiday. O 0
b He's got a meeting tomorrow. O 0O
Cc He has nothing to declare. 0O 0O
d He's going to stay with some friends. O O
e He's going to stay for a week. O O



CLPDQOG7 Your passport, please

DS =] wiring 1D
Speaking strategy: Giving clear answers

1 Look at some of Da-Ho's answers to the
immigration officer.

Where are you travelling from today?
From London.

Where are you going to stay?

At the Orlando Hotel.

a Does Da-Ho use full sentences? YES / NO
b Are his answers short? YES / NO
c Are his answers clear? YES / NO

When you are giving information to an official, give

short, clear answers.

Speak up!

2 f|§8) Imagine you are talking to an
immigration officer. Use the ideas below
to answer the immigration officer's
questions.

Example:
You hear: a

Where Are you travelling -fram today?
You say: Fom Cairo.

a from Cairo b business ¢ nothing
d Hilton Hotel e 2 weeks

E Speaking - Atthe Information iesk

Speaking strategy; Asking for information

1 Underline the expressions you can use to ask
for information.

Excuse me. Where can | get a taxi, please?
Where can | hire a car?

Where can | find a bureau de change?
Where's the bus station, please?

How can | get to the city centre?

Can you recommend a good hotel?

Focus on... al
locations

Match each expression (a-f) with a picture (1-6)
a straight ahead __3, d nextto.....

b on the left..... e on the right.....
cC goup__ f godown.....

36 © Social and Travel

Speak up!

2 Imagine you are at an information desk at
an airport. Use the ideas below and ask for
information.

Exawple: a
You say: Where can | get a bus to the city centre?

ﬁ e city centre?

b change money?
¢ bus station?

E B B recommend / city centre?

Learning tip



F Listening - Atthem

Your passport, please ru ™ jj»

1 100 Listen to two conversations at an airport Arrivals hall. Match
each conversation (a or b) to the correct picture (1 or 2).

iD

2 #S§) Listen again to the language the people use. Make notes.

to greet each other to make an offer
Conversation a  .E&as&L.isjimegfc VilA................ =

Conversation b

3 Which conversation is:

informal..... formal

With your partner, role play different conversations at an

airport.

Student A:  You are a clerk at an airport check-in
desk. Ask the passenger questions and check their
passport.

Student B:  You are an airline passenger. Answer the
questions and show your passport.

Then swap roles and role play a different conversation at

the information desk and immigration.

Can-do checklist
Tick what you can do.

I can check in at an airport and go through immigration.
| can provide information and give clear answers.
| can ask for information about transport, facilities, etc.

| can greet friends and people | don't know.

to say thank you

Listen again to recording 45 from section D. Imagine
you are going through immigration and a customs officer
stops you to ask some questions. This time, answer each
question using your own ideas.

Can do Need more practice
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Asingle room,

Getready to listen and speak

» Do you travel often? © Yes, often. © Sometimes. © No, hardly ever.

© When you are away from home, where do you think is the best place to stay?
at large hotels ™ at small friendly hotels at a bed & breakfast [ with friends

%

A Listening - Making a reservation

1 w<MWj)Listen to these sentences. Who do you think is
speaking? Tick / Receptionist or Guest.

Receptionist ~ Guest

oo™ o 0 0 T 9
oooooood
oooooggoge

2 f Juan Carlos is travelling in Germany.
He goes into a hotel in Berlin to book a
room. Listen to the conversation and
complete each question he asks.

a How much is a ... skigtfe.ropj?...., please?

b Doyou haveany .......... ?

¢ Are the rooms 7

dIs Included?

e How far is it to the from here?

3 ***1 Now listen again and write the
answer to each question (a-e).

a @ b ..... (o d

38 © Social and Travel



B p I the check-in

desk
Speaking strategy: Confirming details

1 Look at the conversations. Notice how the
guest turns a statement into a question to
check details.

Guest: The room's got a view, hasn't it?
Receptionist: Yes, that's right.

Guest: Breakfast is included, isn't it?
Receptionist: Yes, that's correct.

Speak upl

2 Number each line of this conversation in
order (1-5).
..... Thank you. It's a non-smoking room, isn't it?
..... Good. And breakfast starts at 6.30, doesn't it?
..... Yes, 6.30, that's right. Enjoy your stay.
..... Yes, that's correct. All our rooms are non-smoking.
...1.. Here's your room key. Your room is 254.

3 * @Listen and check. Then listen again.
Pause the recording and repeat the guest's
words.

4 Imagine you are going to stay in a hotel.
Use the ideas below to check details about
your booking.

Excumple: a.
You say: It’s a non-smoking room, Isn’t it?

a non-smoking room?
b breakfast included?

¢ on the first floor?

d dinner starts at eight?
e a single room?

f gota shower?

foo ] e
Learning tip
'/hen you speak in. English, don’t worry about making

mistakes. Keep talking! Don’t stop to think or try to
translate what to say in your head.

A single room, please Qlloog-QU

Focus on...
making statements into questions

Make each statement a question by adding 1
hasn't it? orisn't it?

Q "0 00 oo

Its got a bath,............c........

My booking is for three nights,.....................

My room's on the ground floor,.....................

The room's got a mini bar,.....................

The check-out time is eleven o'clock,...........cc........
The room's gota TV,.........

Did you know ...?

People describe which floor of a building you’re on
in different ways in different countries.

Britain,
Hong Kong,
Australia,
most European The US,
countries Russia
Ground floor 1st floor
A b

39



CAOT&fii Asin9le room, please

C Listening - Describing your room

1 *« 0) Listen to four people each describe their hotel room.
Match each person (a-d) with a room (1-4).

2 1 @) Listen again. Write the comments (a—) next to the person who makes them.

a It has a bath and a shower,

b It's a bit small.
Aiko.......... ¢ There's also a hair dryer, and an iron and ironing board.
d There's a nice view over the park.
Ulrike........... e The TV has lots of movie channels.
f It's pretty big and there's a nice balcony.
Rashid.......... g The bed's huge.
h | can make tea and coffee, too.
Marc.......... i There's a mini-bar.

j The air-conditioning is really good.

D Listening - Hotel facilities and services

1 i*© John from London is checking into a hotel in #881 Read the questions that John
Brazil. He asks about facilities in the hotel. Listen to the asks. Then listen again to the replies
receptionist and tick / the facilities that she mentions. the receptionist gives. Write the
café {7} restaurant 0  swimming pool O  fitness centre O number of each question (a-f) next to
bar O gift shop O business centre O car parking [ the correct reply (1-0).

a Do you have intemet access here?

2 MO) Listen again and tick / True or False for each b Can | have a wake-up call?

statement. ¢ Is room service available?
True False d When's the check-out time?

e Do you have a laundry service?
f Can | have a newspaper in the morning,
please?

a Breakfast is from 7.30 to ten every morming.

b The café is next to the gift shop.

C There is an Italian restaurant on the fourth floor.
d The bar closes at 2am.

e The fitness centre is on the ground floor.

Oooooao
oooge

[@p V]
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Speaking strategy: Making a complaint

1 You can use the expressions in bold to complain about your
room.
Sorry to bother you, but there's no towel in my room.
I'm afraid that the light in my room doesn't work.
Sorry, but my room is too cold.

Speak upl
2 Imagine you are a guest in a hotel. Look at these problems
and think of what you can say. Then complain to the hotel
manager. Speak your answers.
Example: a
You say: Sorry, but my room Is very noisy. | think someone is puljtng
music next door.

3 Now look at these problems and complain to the hotel
manager. Speak your answers.
a There's no hot water in your bathroom.
b You asked for a room with a bath, but there is only a shower.
¢ The television doesn't work.
The bathroom is dirty and the toilet won't flush,
e You ordered a meal from room service an hour ago, but you are still waiting,

| ] J I EEE | | EE =Em [ | ]
Can-do checklist
an ask about sen/ices and facilities in a hotel.
can make a reservation in a hotel.

:an check into a hotel and talk about my room.

can make a complaint about common problems in a hotel.

A single room, please

Sound sroarlj |
/dja/ 1 ]

1 % <@ Listen and notice the way do
and you are linked.

Do you /dja/ have internet access?
What time do you /djo/ serve
breakfast?

Do you /djs/ have any non-smoking
rooms?

What restaurants do you /dja/ have?
Do you /dja/ have a room with a
view?

2 *8) Listen again and repeat each
sentence. Practise the pronunciation
of /djs/.

Make a group of three. Each choose
one of the characters below. Decide
why the guest is unhappy, and plan a
conversation. Practise first, then role
play your conversation to the class,
an unhappy hotel guest

a manager a receptionist

Phone a large international hotel in your
area. Ask about the facilities and services
they have. Speak in English and use the
language in this unitto help you.

UL 1oai# ji

ckwhat you can do. Can do Need more practice

140 *e
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When Is the next train?

go to Useful language p. 81 ]

A Speaking - At the train station
Speaking strategy: Buying a ticket

1 Stephen is buying a ticket at Singapore airport.
Complete the conversation using these questions.

Can | have a single to the city centre, please?
How long does it take?

What time's the next train?

Which platform does it leave from?

Clerk:
Stephen:
Clerk:
Stephen:
Clerk:
Stephen:
Clerk:
Stephen:
Clerk:
Stephen:
Clerk:

Next, please.
a Gm | Mowe_a single to. the ntfei_.eleflEe?.
A single? Of course, here you are. Speak up!
o e 2 f %5 Listen and check. Then listen again. Pause
Usually about thirty minutes. the recording after Stephen speaks, and
Corvrrereeennnn e repeat his words.
The next train's at 3.15.
g|atform30\,erthere ......................................... 3 | Imagine you are a_tt London King's Cross
Thank you. _stann. Listen to the ticket clerk_ and use the
You're welcome. ideas below to have a conversation.

Example:

You hear: Next, please,

a
You say: I'd-like a. return ticket to Cambridge, pledge.

a return ticket / Cambridge
b how much?

¢ how long / take?

d next train?

e which platform?
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B Listening - Times

When is the nest train?

1 Listen to announcements a-d and complete the information.

King’s Cross station

Train to Time
a Edinburgh

b York

¢ Cambridge

d Liverpool

2 * «e) Listen to announcements e-j. Match each
announcement (e-j) to the correct time (l —6).

| eeg Stacey works in South Africa. Look at
~er diary and listen to her talk about her day.
m\frite the times in the diary.

a breal™-Pasi" uvwHN Mrs Jenson
(MO .....S3Q....
b mee-ting wrth &ob/Sean
» * T c see Helen re sales repor+
d lunch u)ji+h Dan Ches+er

e 6-EO In+erna-tlonal

collec+ Tane-f from school

Did you know ...?

In the UK, the metro is called the
underground or the tube. In the USA
it is called the subway.

Platform

Focus on...
understanding the time

1 Look at three different ways you can say the
time in English.
a ten past twelve
b ten minutes past twelve
c twelve ten

In American English people also say ten after twelve.

Match the times (1-8) to the clocks (a-h).
a quarter pastten ....h....

twenty-five to nine..........

seven twenty

a quarter to two

ten past four

twelve thirty

nine fifty-five

twelve twenty-five

O~NO DN WN R

3 Now look at the times below. Say each one.
a b e d
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When is the next train?

C Listening - Following directions

1 <MD Listen to con_vers_atlons a and b and Focus on ...
complete these directions.

a Yougo...... axXog........ Nether Street and

giving directions

Use the words below to complete the expressions
for giving directions,

miss along on far tun past

bank. The subway's................. . .
a Go.....along......... this road.

2 »<11 Look at the map and listen to b right/left by the traffic lights.
conversations c-f. Follow the directions and € GO the ba_‘nk
write the name of each place you arrive at. A IS e, your right/left.
Begin at You are here. e Itsnot.....c..ceeenennen. -
: f Youcan't.........ocooeeennnn. it
c ..post office
[ B PP PPTUPPRP
L PP UPPPTUPPPRR
F
ol i
¢s. Modern Art NewLinkR
3, Museum Church Avenue
Holly Walk
Westway
Commer cinema o supermarket €,¢ 015 é
~  Sedgeway SUbway Green * *
High Street
Park E High Street 9
» Terminus Street
- SBABY, 0 .
Nether Street % Market Link Road
0 . post
H U % office
Market Street o
internet d :
I cafée % < E station
i Broadway D § f
: train + ~ Broadway
: station is & 2 Tourist
West Passage Information Bay Way
Office
Walnut Avenue Harkness Bay
L =Airo
Sound smarb
intonation
You can repeat important information back to someone to check that Say each expression below as a question, making
it is correct. Make your voice go up at the end to make a question. your voice go up at the end.

a At 10 o'clock? b On the left?
c It leaves in three minutes? d At4.15?
e On Park Road?

1 ij|[8) Listen to these two short conversations. Notice how B's
voice goes up at the end to check.
A: Go along here and turn left. The bus station is on the cormer.

B: On the corner? 9 *&9) Listen to these statements and reply.

A Yes. Check the important information by repeating it
. as a question.

A: The post office is past the bank on the left. c )

B: OK, so past the bank on the left? You hear: a

A Yes. Go along here and turn left. The

train stations on the right.
You say: On the right?
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Speaking strategy: Asking for and giving directions

1

Underline the expressions you can use to ask for directions.

Excuse me. Where's the bus station, please?
Excuse me. I'm lost. How do | get to the Art Museum?
Can you tell me where the Beach Hotel is, please?

Speak up!

2

Rearrange the words to make questions asking for
directions.

a you / me / tell / where / library / Can / the / is / please

b get/to/ city/ How / |/ centre / do /the

¢ Tourist / Where's / please / Office / the / Information

d the / hospital / me / tell / where / Can / please / you / is

Imagine you are lost. Ask for directions to these places.

Example: a
You say: Can you teii me where the cinema. Is, ple<ase?

a the cinema

b the train station

c the internet café

d the nearest supermarket

e the Tourist Information Office

Look at the map on page 44. Imagine you are at You
are here. Listen to five people ask for directions. Pause the
recording after each one and give directions to the place.

Example:
You Hear: a
Can you tell me where the subway Is, please?
You say: You turn right Into Broadway, then turn left into Willow Way.

It’s on the left.

Can-do checklist
Tick what you can do.

| can ask about travel details.
| can understand the time. -
I can ask for and give directions.

| can check information to make sure | understand.

w hen is the next train? (TJjg"oQQ

Learning tip

Try to thinkin English as much as
possible. Whene/ej you have some
fieetin e thinl fwhat /on can say

in different situations For example,
imagine a tourist stops you in the street
and asks you a question. What could
they ask? How could you answer?

E brapractice

Go to the BBC Learning English website
and type 'train listen’ in the search box.
Press enter, then click on a link that
interests you. Find something to watch or
listen to, and complete any exercises.
http://www.bbc.co.uk/worldsen/ice/
learningenglish

XTI

Work with a partner. Look at the map on
page 44. Choose a place to start, then
take turns asking for and giving directions
to other places on the map.

¢ Need more practice

m' V! .y

[ |
R —
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There’s so much le see!

Get ready to

Match each verb (a-e) with a

word (1-5).

Match the correct word or expression (a-f) to each picture (1-6). a visit \ 1 guided tour
b buy \ 2 aseat

a amuseum, 2. b acastle..... Cc a street market...... .
c go \ 3 souvenirs

d apalace..... . e astatue..... f amonument.....

Tick / the places you tike to visit when you go on a sightseeing holiday.

A L; te ing- Ata<irist
Informatio fi

1

46

ipgD James is visiting Hong Kong, He is at a
Tourist Information Office. Listen and complete
the questions he asks. Then listen and repeat.

a Are there any good.....rockets..... here?

b What..................... do you recommend?

¢ Where's the best place to..................... ?

d Arethere any......c...ccceeeun... | can visit near here?
e Istherea......ccccoeenns I can go on?

U S) Now listen to the assistant in the Tourist
Information Office and match each answer
(1-5) with a question (a-e).

I A.. 2

© Social asad Travel

d goona\ 4 sightseeing
e book N5 a palace

Focus os51...
there is/there are
Complete each sentence with There's a,

There are, Is there a... orAre there any...
a Is there a market near here?

b large castle in the town.
c good shops?

d some large parks.

e theatre?

f two art galleries.

monuments worth seeing?

[« TR
h 12th Century bridge.
Class bonus
I Make a list of interesting things to see in your home
town.

2 Work with a partner.
Student A: Imagine you work in a Tourist Information
Office. Answer your partner's questions.
Student B: You are a tourist in your partner's home
town. Find out what there is to do.
When you have finished, swap roles.



B

2 *«5 Listen again. Which three places do they decide to go to?

Listening - Planning your visit

e «D Listen to Jim and Denise talk about what to do in New

York. Tick / the places that they mention.

the Statue of Liberty Q  the Metropolitan Museum of Art O
the Guggenheim Museum Q

C Speaking - Deciding what to do

ig strategy: Making and responding to
gestions

Look at these extracts from Jim and Denise's
conversation. Underline the expressions they use to
make suggestions.

V-y don't we go to the Statue of Liberty?

How about going to the Metropolitan Museum of Art?

Vhat about going to Central Park?

_e:s go there first.

You can use these expressions to respond to a
suggestion. Match each group of expressions a-c
to a meaning 1-3.
a That's a good idea. That sounds great.
:ts up to you. | don't mind.
i'd rather not do that today.
"d rather do something else.

| don't really want to do that.

don't agree, ,,c
1 -bucan choose.
5 agree. .....

««4 Listen again to Jim and Denise's conversation.
—ck / the expressions from Exercise 2 that you hear.

Central Park O
the Empire State Building Q  Times Square Q

That's fine with me.

There’s so much to seel

Did you know...?

People from New York are
called New Yorkers. American
jazz players in the 1930s called
a city an apple. Of course,

New York was The BigApple.
Many people still use

this name today.

Speak up!

4 Imagine you are visiting New York

with a friend. Suggest visiting these

places. Speak your answers.

Example: a

You s&y: How <trat going to the Staiwe of
Liberty?

a the Statue of Liberty

b the Guggenheim Museum

¢ the Empire State Building

d the Metropolitan Museum of Art
e Central Park

f Times Square

uiD'GIO
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QM S 10 There's 80 much to see!

D Listening - Looking around

1 #«8§ Bill and Giulia are sightseeing around Sydney,
Australia. Listen and number the attractions (1-5)
in the order Bill and Giulia mention them.

2 « #8) Listen again and write the number of the
correct attraction next to each fact.

a This is where the first white people arrived in Australia
in 1788. ,1.

You can get a great view from here......

It opened in 1973......

You can go on a guided walking tour......

It's one of the biggest in the world......

® Q O T

Sound smart 0 L Wit sw
Using stress to respondgto ijuggeshon | f

1 #«D Listen to these sentences and notice the stress
on the underlined words.

That's a good idea. | don't mind.
That sounds great. It's up to vou.
| don't really want to do that. That's fine with me.
I'd rather do something else. That sounds fun.

2 | Listen again and repeat. Try to copy the same
stress.

48 ® Social and Travel

*H) Look at these expressions you can use to
react to something you see. Listen again and
tick / the expressions you hear.

Its great! It's wonderful! How amazing!
It's huge! How beautiful! It's fantastic!
Focus on... a
adjectives
1 Match the opposites.
beautiful crowded
cheap dangerous
quiet boring
relaxing ugly
clean stressful
safe expensive
lively dirty
2 Write the adjectives in the correct column, Positive or
Negative.

wonderful terrible awful fantastic marvellous
disappointing dreadful great amazing disgusting

Positive Negative
....... wonderful. tembU.



E Listening - A guided tour

* *i2) Look at the map and listen to this tour guide
on a tour bus in Barcelona. Which route does the

bus take?....... .

2 *« T)Listen again and tick / True or False for each

statement.

True False
a Las Ramblas is two kilometres long. [/] Q
b Gaudi only designed the furniture in Casa Battlo. ™ (@b

¢ Casa Mild was originally a police station. 0]
d Casa Mila was built in 1910. O

There’s so much to see! "fO

BEH

° (
e Work on the Sagrada Familia began in 1882. CH d

LJ

f Gaudi died before the cathedral was finished. LJ

F Speaking - Talking about your experiences

Speaking strategy: Describing places you
know

You can use these expressions to describe a place
you are visiting.

The people are very friendly. It's very quiet.

The food is great. It's quite expensive.

“he hotel is a bit disappointing.  There's a lot to see.

ice
~*:nk of an English-speaking country you would like to visit,
and find out what you can see and do on holiday there. Watch
; ravel programme about it in English on satellite or cable TV.
_ren to a radio programme in English about going on holiday
—ere. Contact the nearest official Tourist Information Office and
=K ifthey have any video material to watch in English. There
—ay also be lectures you can go to for more information.

Can-do checklist

~<what you can do.

:an ask for basic information at a Tourist Information Office.

2 n make and respond to suggestions.
ask follow a guided tour.

s i talk about places 1visit on holiday.

Speak up!

2 Imagine you are visiting Barcelona. Use the

ideas below to talk about the city. Use the
adjectives in Focus on ... to help you.
Example: a,

You say: The -food Is OK. It’s quite nice.

a food© b people© c night life ©
d prices© e hotel © f thingsto see ©
s beach ©

Think of a place you know well. Describe
it, using the words and expressions above
to help you.

Learning tip
If possible, record yourself speaking. Then listen

and think about things you can improve. Is your
pronunciation clear? Can you hear any enors?

Can do Need more practice
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Section 1

tjjsi) Listen and reply to each statement you hear.

Circle your answer.

1

a Yes, please. How much is this shirt?

b I'm very well, thank you.
¢ What's the problem?

2

a Yes, you are.
b Yes, | am.

¢ No, thank you.

3
a I'm fine, thanks,
b Yes, it ls, isn't it?

¢ Pleased to meet you, too.

4

a Sure. Go ahead,

b Oh, not too bad, thanks,
c Yes, | do.

5

a Three, please,
b Yes, please,

¢ Yes, | would.

6

a No, thank you.
b How about you?
¢ Yes, here you are.

7

a Nice to meet you.
b I'm here,

c Yes, itis.

8

a | don't mind,
b Me too.

c It's great!

9

a Really?

b Excuse me.

¢ Yes, of course.

10

a See you later,
b How's it going?
¢ How are you?

SO © Social and Travel

1

10

Section 2

|18 ]) Read each situation. Then listen and tick /
the best answer.

You are in a shop but you don't know where to pay. What
do you say?
a b ... C e

You want to use your friend's mobile phone. What do

you say?
a b ... c

You have a bad cough and decide to go to a chemist.
What do you say?

You are at a party but you don't know anyone. Someone
is standing next to you. What do you say?

You find some shoes in a shop but decide they are too
expensive. What do you say?
a b ... c

You have finished your meal in a restaurant. What do you
say?

You want to introduce your colleague Helen to a group of
friends. What do you say?
a b C eunn

You like a pair of jeans but you think they might be too
big. What do you say?

You want to change some money but the commission is
too high. What do you say?



Section 3

Read each situation and circle your answer.

1 What is the best way to introduce yourself at a party?
a Say hello and give your full name.
b Say hello and give your first name only,
c Just say hello.

2 When you want to check important details, should you ...
a wait and then repeat the important information back to
the speaker?
b make notes and check later?
¢ interrupt the speaker to ask them to repeat?

3 Which of these expressions can you use to give someone
some advice?
a | think you should ...
b Do you think you could ...?
¢ Would you mind ...?

4 What should you say if someone says a word or
expression you don't understand?
a Sorry, what do you mean?
b | can't understand what you are saying,
¢ Can you speak a bit more slowly, please?

5 Your hotel room is too dark and you call reception. What is
the best thing to say?
a Come and replace the light,
b Sorry, but the light in my room doesn't work,
c Please repair the light in here.

5 When an immigration officer asks you for information,
should you ...
a reply, then ask a question?
b answer and give as much detail as possible?
¢ give only the information they ask for?

7 You are on a bus. It's hot and you want to open a window.
What should you say to the person next to you?
a Would you mind if 1open a window?
b awant to open a window,
¢ I'm going to open this window.

E Afriend suggests going to a museum. Which is the most
polite way to say you don't want to go?
a No, | don't want to do that.
I'd rather not do that,
¢ That's a terrible idea.

r .Vnich of these is not a good topic for making small talk?
a family
b weather
c politics
I .Vhich sentence is most polite?
= Il take your bag.
Give me your bag.
¢ May | take your bag?

Units 1-10 ~g\v/0(g\v"7I

Section 4

Read each statement and write a possible reply.

1 Why don't we go to the art gallery?

2 I'm afraid we don't accept cheques.

3 What would you like for the main course?

4 How was your trip?

5 I've got a terrible cough.

6 You booked a double room for three nights?

7 Excuse me. Where's the nearest bank?

8 Look. There's the Empire State Building!

9 I'm looking forward to the weekend.

10 What's the purpose of your visit?
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Get ready to

Look at the pictures. What do you think the people are saying?

go to Useful language p. 82

A Listening - In an electrical shop

1 |8DD Rita Avre works in an electrical shop in South flIGD Complete these expressions Rita uses
Africa. Listen to three conversations and write to offer help. Then listen again and check.
the number of each conversation (a-c) next to the a Let me..... show you the way.
correct picture above (1-3). D e, give you a new catalogue.

Lo show you?
2 ? *H3 Listen again and tick / the expressions Rita
uses to offer help.

S Speaking - Helping customers

Speaking strategy; Speak up!
Oﬁermg help 2 HOD Imagine you work in a shop. Listen to these customers, and
1 Underline the expressions use the ideas below to offer them help.
you can use to offer help. Example:
You hear: a

Let me help you.
I'l give you a hand.
Shall | help you?

Excuse me. How nudo are these?
You say: TheyYe $2.0. Let ne give you a, new price list.

a $20 / give you a new price list

b don't worry / find another one

¢ over there / show you the way

d that's OK / get another one

e help you / take itto your car
52 09 work and Study



I'll do it straight away QD{fD&SH

C Listening - Taking short messages

1 $$+) Five colleagues give Rita messages to
pass on. Listen and complete her notes.

a
b
Charles -
....... c*IL...... Cunthig = meeting,.life
J
Cm* M e
(not MP))
‘—evin - il tH
evin - emal ths Sue - dont 3r/10|cpt
months )
e a
-
Ot ferte. wth
Judith
- e

Joseph - ;jue Chr=ihe
Z Z ..Learning tip

(tore cupboard

Speaking - Helping colleagues

Speaking 1 a egy: Passingonm sages

You can use the expressions in bold to pass on
messages.

Chris wants you to email the sales report to him.

-e said it's very important.

Speak ups

2 Use the notes on the right and the expressions
in Exercise 1 to pass on these messages to
your boss.

Swumple:  a,
"Mr rote.: Steven - Call Hm
<on say: Steven wewts you to call Hm

2 HDD Now listen to Rita pass on each message.
Write which message (a-e) she passes on in each
conversation (1-5).

Conversation 1..l..

Conversation 2 .....
Conwversation 3 ......

3 Imagine you are at work. Some colleagues
call you and leave messages for these people.
Listen and write each message.

& Van/id
s CW,s

C Helen ...

NUSA s e =....

iifj - T -

When you listen and take a message/only note the
important information. You don't need to write in

complete sentences. Keep it short, and try to use
abbreviations.

Plnoyie* me.ssqge-5:
4 5ty Us.
tSc-or¢, - Send Sak'-S figures u,m.

< MikaeA (Sql&S AepaAmey\\) - pfWi&
lis ut-jenf

a-/ 2-pvi. livipor'-fayvfl

& p/aiua,«, WOKkvp,- - prr,part, re-por'J
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Ne 0511 ru <o straightaway

Listening - Following instructions

1 f/J)f) Imagine you are at work. Listen to five managers give you
some instructions. What does each person want you to do?
Complete the missing information.

a send .

1 Work with a partner. Give your
partner three messages to pass
on to other classmates.

2 Listen to the messages your
partner wants you to pass on.
Take notes.

3 Find the classmates and give
each classmate the message.

of +e Clarkson ¥

2 $<DListen again. Tick / the expressions you hear.

a Can you

b Would you.....

¢ Couldyou__

d Willyou_

e Would you mind.....

54 Work and Study



I'll do it straight away [Woop S H

Speaking - Social English E

bra practice

Speaking strategy: Saying goodbye to visitors Think about a local shop you
1 fSD Listen to conversations a and b. Complete these often go to and make_a list of
. .. the products and services they
expressions you can use to say goodbye to visitors.

supply. Then imagine a friend asks
you about the shop. Talk about it,
and if possible record what you
say. Listen to yourself afterwards.

a A Well, I'd better go now.

Well, itwas.... great.... to see you. Thanks very much for.
b A | have to leave now, I'm afraid.

Well, I ... to see you again soon. Have a safe..... Can you identify any areas you
could improve (for example, your
grammar, pronunciation, etc.)?

ipeak up!

2 «CD Now listen to some more visitors (c-f). Use the expressions
n Exercise 1 to say goodbye.
Ejcajinpte:
«at hear: c

| have- to go now to catch mmy train.
-j1 say: OK. Have a safe journey.

[DIHAHHINFHHAUNIN KL ITTHf

i Can-do checklist

rat you can do. r Can do \ ~Need more practice ™
:~er help to customers.
_mrerstand and follow instructions.
3*£ ~ri: messages and pass messages on.
Jon - ii' :ec”;e not to do something.
tsmt paz+

;. "3 inavariety of ways.

S5



When can you deliver?

Get ready to

How often do you ... very often quite often not very often
buy something from a mail order catalogue? 0 O
go shopping online? 0 El O
receive a parcel in the post? 0 0 O

go to Useful language p, 82

A Listening - Asking about
products and services

1 fell) Listen to five people call Hadley Office
Supplies. Tick / the things they ask about. Did you know...?
computers Q pens Q envelopes O
desks V7' \ notebooks Q photocopiers Q
chairs CD printers Q files O
printer cartridges O

The largest delivery company in the world is DHL.
It employs over 350,000 people.

2 jrauD Which things does the company not sell?

3 f510)Now listen to five people ask about

services. Complete the questions they ask. Focus on...

somel/any

a DOYOU..cooveieiiiiecce computers?
b Can you give Me & w..eveeeveeeen everrerene ? Complete the dialogue with some or any.
C DO YOU oo, for delivery? a I'm afraid there aren't ,.M L., envelopes.
d Could you send it By .....cocovovevrvrvnenen. delivery, please? b OK.We need to get........... more.
e When €an youU .....cooocoeenenen. ? c [I'll order............ this afternoon.
d Do we have............ small notebooks?
4 t8B3) Listen to the replies to the questions e No. We need to buy........... of those, too.

above. Match each reply (1-5) with a question
(a-e).
1,C, 2 ... 3 4 .. 5 ...

5® Work and Study



When can you deliver?

Speaking - Explaining what you want

Speaking strategy: Making requests

1 Underline the expressions you can use to make
a request.

Can you find out the price, please?
Could you call me when the order is ready?

Speak up!

2 Number each line of this conversation in order
(1- 6).
...... No, that's everything. Can you deliver?
...... Yes, we do. We sell all sizes of paper.
...... Yes, we deliver free of charge.
...... I'd like to order three boxes of A3, please.
-J— Hello. Do you sell A3 paper?
...... Certainly. Three boxes. Anything else?

3 ¢ «D Listen and check. Then listen again. Pause
the recording after the customer speaks, and
repeat the customer's words.

Learning tip

When you make a phone call to order something,
make sure you have all the information you nfld.
Keep the conversation short and say only what you :
r.eed to say.

Half the class are shop assistants, the other half are

customers.

Snop assistants:  You work in an office supplies
company. Decide what products you want to sell
'e.g. computers, furniture, etc.). What services do you
offer (e.g. repair, free delivery)? Prepare to sell your
products and services.

| .stomers: You want to buy some office supplies.
Decide what you want to buy, then go to different
shop assistants and ask what products and services
ney have. Try to get a good deal.

Imagine you call an office supplies company.
Use the ideas below and make requests.

Example: a
You say: Do you repair photocopiers? Can you come
today ?
repair? / come today?
sell? / discount?
charge? / deliver Tuesday?
large? / send special delivery?
e sell? /| price?

Imagine you are in these situations. What will

you say? Speak your answers.

Exampie: a.

You say: Hello. Can you tell me when our delivery will
arrive, please?

a You're waiting for an important delivery. Phone the
delivery company to ask when it will arrive,

b You go into a car hire company. You want to know their
prices.

c The office is very dirty! Call the cleaning company and
ask them to come early,

d Mr Matsumoto, an important client, is coming tonight.
Ask your colleague to book a hotel room,

e You need some office furniture urgently. Call the
supplier to ask when they can deliver.



Ne 6 R 12 when can vou deliver?

C Speaking - Discussing services

Speaking strategy:

Responding to requests

1 You can use these expressions
to respond to requests. Write P
(Positive) or N (Negative) next to

each expression.

a Sorry, I'm afraid | can't. ..U,.
b Sure, no problem. .......

¢ I'm afraid not........

d Yes, that's fine........

D Listening -
Placing an order

fig?) Nihar is from India.
He calls Hadley Office
Supplies to place an order.
Listen and complete the
form.

Company: ABS Printers

Speak up!

2 Match the requests (a-e) with the responses (1-5).

a Can you deliver this next Sorry. We only sell computers.

Wednesday? We don't repair them.

b Could you please reduce the Yes, that's fine. But only until then.
price? Yes, but it will cost more.

¢ Could you send this by airmail? Sony, I'm afraid | can't. The price
Can you repair this computer? is fixed.

Can you keep this for me until Sure, no problem. Next

Tuesday? Wednesday is fine.

* *53) Listen to each request (a-e) and answer with the correct
response (1-5).

£*31 Now listen to requests (f-j). Pause after each request
and use the ideas below to respond.
Example:
You Hear: f
Could, yow deliver this next Saturday?
You say: Yes, that’s -fine. We'U deliver it before imicklay.

f | before midday h / / cost € 12 extra j /1 until 5pm
g / [/ best price i [ | tomorrow

Had ley Office Supplies

Order Form

Items
eajii
' Total: (incl.VAT)
Focus on
adjectives
1 Putthe letters in the correct order to make opposites of 2 Complete the chart with the correct comparatives
these adjectives, and superlatives.
a reliable rluenieabl a large e i4fS?-st.....
b large malls b cheaper
c cheap pivexesne e C €ASY e easiest
d efficient nifficeent d reliable
e well-made lydab-dame ... €

58 Work and Study
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When can you deliver? Qlgp G IS

Listening - Discussing products

1« *H) Emily wants to buy a printer. She is 2 Can you remember what they say about each
discussing which to buy with her friend, Tom. printer? Try to complete the chart, then listen
Listen and tick / the printer she decides to buy. and check.

Advantage Disadvantage
T150: ... cheaper.
X80:

3 f © Listen and tick / the expression Emily
uses to make her choice.

0O O I'think i'll get...... I'd rather have...... I'd prefer to have.

Speaking - Choosing between gy und smarb

prOdUCtS Emphasizing alternatives

Speaking XS . Maklng 1 # Listen to question a. Notice how the speaker's
voice goes up and then down to emphasize the

1 You can use these expressions to make alternatives.

comparisons.
a Do you want the blue one or the black one?

I think this one is better. This one is cheaper.
This one is bigger. That one is easier to use. 2 HED Listen to questions b-e. Pause the recording
That one is more reliable.  This one is lighter. and repeat each one. Try to make your voice go up
and then down.
Do you want to pay by cash or credit card?
Speak upl ¢ Would you like the T150 or the X807
2 Compare these computers. What can you say? d Do you wantto order one or two?
e Isthe deliveryldate the 5th or the 6th?

Sxcunple: The TrLStar Is wore expensive than the Ma.xl.

Go to the BBC Learning English website and type 'office

Screen -15 inch, Screen -17 inch, ) } ) .

%temory 80GB, Memory 60GB, business listen' in the search box. Press enter, then click
S| d - 2.0Gh . . . .

Soeed - 1.8Ghz, peed - 285nz, on a link that interests you. Find something to watch or

Zaaur - black, Colour - silver,

—rnce $679 Price $599 listen to, and complete any exercises.

http://www.bbc.co.uk/worldservice/learningenglish

Can-do checklist?
jck what you can do. Can do Need more practice

an ask about products and services.
can make and respond to requests.
can place an order for a product.

can compare products and choose between alternatives.
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Which of these things do you do most often on the phone?
make calls Q receive calls O take messages O

How do you feel when you leave a voicemail message for someone?

go to Useful language p. 82

Listening - Making a call

@ 3) Jennifer Ratby works in Los Angeles. She is calling
Denco Computing and wants to speak to three people.
Listen and match the name of each person with the
reason for her call (a-c).

David — a to arrange a meeting
Kevin b to discuss next year's prices
Charles - — to ask about the contract

*© Tryto answer these questions from memory. Then
listen and check.

Who do you think Paul iS?.......c..coiiiiiiieiie e
When does David say he'll send the contract?...........ccccoeevieeiiiennns
Why can't Jennifer speak to Charles?.........ccocoeiiiiiiiie i,
Why can't she speak to KeVin?........cceiiiieiiieiiiieeeeeeeeee e
What message does she leave for Kevin?........cccovevieiiieenieeenieeens

T o O T 9

@9 Work and Study

Did you know ...?

In many Asian countries people

say handphone or handyphone. In
Australia, India and the UK people say
mobile phone, or just mobile. People say
cellphone in South Africa and

the USA.

Focus on..

telephoning

Choose one word to complete
each sentence.

leave calling busy hold

put call have speak

a Can1l have extension
726, please?

b Who's , please?

¢ Would you like to a
message?

d Canyou the line,
please?

e Can1l to George
Martin, please?

forl you through.

g Sorry, the line's at
the moment.

h Couldyou ... back
later?

wm



Speaking - Problems understanding
pi j ategy: Making sureyou u ierstan
1 Write the words in the correct order to complete these
expressions.

a please?/ Can/ you/ Sorry. / repeat/ that
8 0rtN . C W Y 0 e

b I'm/ didn't/ afraid / quite / |/ catch / that
¢ How/ Sorry./ spell / that? / do/ you

d please?/ slowly,/ Can/ speak/ a bit/ you/ more

Now match each expression a-d with a situation in which you
might use it.

1 When someone says a name or address you don't know...... £....

2 When someone speaks very quickly.............

3 When you don't hear something ver/ well.............

4 When you want someone to repeat something.............

Sound smarb
Spelling names

1 Q Ui Listen and repeat these sounds.
[eil fi:/ el fail fau/ luz/ fail

2 Now listen to all the letters of the alphabet in order and complete the
table below. Then listen and check.

3 i8go) Listen to five people spell their names. Write their names,

4 * <0) Now look at the names below. Spel! each one aloud. Then listen
and check.
f Bradshaw g Navykarn h Sukrishna i Mohammed | Ignacio

vV -

lil put you through [UHQf 13

ipoal up!

3 HES Imagine you are

speaking on the phone.
Listen to these five people.
Use the expressions in
Exercise 1to make sure you
understand.
Example:
You hear: a
Can yow say thai |
called? My name’s
Shuang Liang.
You say: Sorry. How do you sped
that?

spell?

didn't catch that
repeat?

spell?

more slowly?

® O O T o

Learning tip

Dop t v.'oriy if you can't
understand every word. Accept
that you may sometimes need to .
ask someone to repeat or explain
whax they meai The mosx
important thing is that you must
teil someone when you dont
understand. - | A

i



Ne )5513 m putyou throudh

C Listening - Taking messages

1 » i) Geena is listening to her voicemail messages on
her mobile phone. Listen and match each message (a-c)
with a reason for the call (1-3).

Message a 1 prices for a new project

Message b 2 questions about a contract
Message ¢ 3 information about the

Shelford project

o < List _ g NN N NN\ U U W
@ Isten again an . .
9 ) ds pS @, S ¥S R «A 5 OR = iss > QL 04 fa )
complete Geena's notes. d.oe o« > W oom o« e i

2)a[/id Broajn
coants to Mttt 0N ............ MaAO

Call 01 i

SuSan -from
can't -find m j

Call aSap. Exfension

........ . .p.fft

re-port (nee.ds it btfore. Hpm)

ilobe-rt i -from She.ll International
Office.: Ol..coviiiiiiiiiniee e ibe-fore. ..., pm)
labile.: 07 .o (OfFfer e pm)

Sound smart
Saying telephone numbers
1 f8§j|D To say atelephone number in English, say each number

separately and put the numbers into groups. Listen to these examples:
a (UK) 020-7834-5633 =

oh two oh seven eight three four five six double three
b (US) 212-490-3021 =
two one two four nine zero three zero two one

2 <8H) Listen and write the telephone numbers c-g.
¢ QZO&95+0751........ ...

62 @9 Work and Study

i* Now say the telephone numbers
h-I. Then listen and check.

h 020-7344-1920

i 02-2964-4930

j 512-034-763

k 011-336-5621

| 07978-462-0988

Now practise saying your telephone
number.



Speaking - Leaving messages
Speaking strategy: Leaving a voicemail message

1 You can use the expressions in bold when you leave a voicemail

message. Match two expressions (a-j) with each explanation (1-5).

a Hello. This is Lisa,

I'm phoning to tell you about...

Thanks a lot. Bye.

My mobile number is ...

Hello. My name's Lisa Jetson.

Could you send me a brochure, please?
You can call me on ...

I'm calling to ask about...

Talk to you later. Bye for now.

Please ring me back this afternoon.

Q@ ™o o o T

giving your name a- e

giving the reason for your call............
asking someone to do something............
giving your contact details............
finishing the call.............

Oh WN R

Speak up!

2 m«H Listen to four voicemail announcements and use the ideas

below to leave messages. Use your own name.

£xampie:

You hear: a

This Is the voicemail -for Peter Bradshaw. Please leave a message.
Hello. This Is (your name). I'm phoning to tell you the contract Is
ready. Plea.se call me back. You can call me on 3895613.

You say:

a the contract is ready / call me back/ 3895613

b we need to arrange a meeting / ring me back/ 0465-013-645

¢ wantto ask about your prices / send me a brochure / 45 Green Street,
Manchester, MN1 6TR

d I've finished the report/ call me on cell phone / 07960 235648

I'll put you through [UjooSQIS

Class bonus

1 Phone three classmates and
leave a message on their
mobile phone, in English! Give
your name and the reason for
your call. Say what action is
necessary. Give your contact
details and then finish the call.

2 Listen to any messages on your
mobile phone. Take notes, and
call back giving your reply.

E brapractice

Find a friend who wants to practise
their English. Agree to send each
other a message in English every
day!

vivumyliyjiuyyifiyiyiH

Can-do checklist;
Tick what you can do.

lcan make and receive telephone calls.
]:an take and leave messages.
]:an spell names and addresses, and say telephone numbers.

lcan leave voicemail messages.

Can do

C .
Need more practice
°
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Have you ever been to atalk or presentation in English? Number these parts of a presentation in the correct
. o . order (1-5).
Did you enjoy it? How much did you understand? .
...... Questions and answers
75%+ O about 50% O less than 30% CH . .
...... Main section

...... Introduction

...t, Welcome
...... Conclusion

go to Useful language p. 83

A Listening - Beginning a
presentation

1. Listen to three speakers begin their talk.
Match each speaker with the expression (a-c) they
use to welcome the audience.

a George--. 1 Good morning, everyone,
b Amy 2 Hello everyone, and welcome,
c Ben 3 Hello. It's great to see you all here today.

2 H£3) Listen again. Write the topic of each
presentation.
a George NW__ WEDSITE ......ccciiiiiiiciieee e
DAY s .

3 How does each speaker introduce their topic?
m«D Listen again and complete the expression
each speaker uses.

a George: The...... .pwfKsa..... of this talk is to ...

b Amy: INthis..ccooiiiiee lwant to...
c Ben: Today I'm going to .....ccceeeueeiveieenne to you about...

Did you know...?

Using visual aids effectively is an important part of
any presentation. When you give a presentation,
make sure that slides, charts, or graphs are clear
and well-presented. This will help your

audience understand the most important
points you want to make
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Listening - Giving an outline

1 *.«D Listen to Ben give an outline of his talk.
Number each section of Ben's talk in order
(1-4).

...... show you how to order.

» L.. talk about the new computer program.
...... tell you how to contact us.

...... explain how to search for a product.

2 * «D Look at the signposts in bold. Listen to
Ben's outline again and tick / the signposts
you hear.

To start with [l talk about 0
First, Il show you O

I'll begin by looking at O
Then I'l explain O

Next we'll consider Q

After that Il show you O
Finally I'll tell you f~I

Learning tip

When you arfiistening to a presentation, listen for
the words, the speaker stresses. These are often

the importan|iwards Also notice how the speaker:
moves their voice up and down. This will help you to
understand.

Listening - Main section

1 »«ID Ben is explaining the company’'s new

ordering system. Listen and write the signposts

he uses to introduce each point (a-d).

2 ««§ Listen again and complete the notes on
the right.

Are there any questions? QIR 14

Did you know...?

Signposts are words and expressions we use
to show the order of a presentation.

Sound smarb
Stress on important words

1 UHii Speakers often put more stress on the important
words, to help the audience understand. Listen to Ben
again. Notice how the important words have
more stress.

To start with I'll talk about the new computer program
we are using. Then [l explain how to search for a
product.

Now read this part of Ben's presentation.
Underline the words you think are important, and
should have more stress. Then listen and check.

After that Il show you how to order, and finally I'll tell
you how to contact us if you have a problem.

3 Imagine you are giving this presentation and read both

parts aloud. Put more stress on the important words.

Usif*g the yiew ordening system

a type mthe customer's...... mcne........

b choose the .....cccceeveeenn. the
customer IAUMtS tO ..cocoevevvvvinnne

c selectthe .., the customer

wants

d emter your......coecveene
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D Listening - Conclusion

1 | @ Listen to Ben's conclusion and write true
(T) or false (F) next to the statements below.

a They started developing the new system last year.
b The new system is ready now.

¢ With the new system, there will be no mistakes,
d The new system will be cheaper.

2 lListen again and complete the
expressions Ben uses in his conclusion.

To summarize the main points

L e e e e .
To thank the audience

Thanks for

3 f-«D Listen to Amy conclude her presentation.
Complete the expressions she uses.

To summarize the main points
To

To thank the audience
Thank you___

for

Listening - Questions and answers

1 i-8D Listen to Ben respond to some questions.
Does he agree or disagree with each question?

Tick </ your answers. a
Agrees Disagrees b
a O 0 c
b 0 d
[ O O e
d O O f
e O a
f o o

Class bonus

Prepare a one-minute presentation on atopic that you
like. You should have an introduction, outline, main
section and conclusion. Use the language in this unit to
help you. Practise your presentation, remembering to
stress the important words. When you are ready, give
your presentation to the class.
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Er...to sum up, then...

2 f @ Listen again and complete each
expression Ben uses to agree or disagree.

Hmm. I'm | agree.
That's a very

| that's exactly right.
I couldn't

I think you may be
I think you're

more.
about that.



Are there any questions? GHJICG 14

Speaking - Talking about the presentation
Speaking strategy: Baying v Znthink

Imagine you are coming out of a

1 Match each expression in bold (a-e) with a
function (1-2).
a |think it was interesting, , 2.
b What did you think of the presentation?......
c Did you enjoy the talk?......
d ireally enjoyed it.......
e ldidn't enjoy it very much.......

1 to ask for someone's opinion
2 to give your own opinion

Speak up!

2 * Jd Anna and James are coming out from
a presentation. Number each line of this

conversation in order (1-5). Listen and check.

...... Oh dear. Why do you think that?
...... I liked it. I think it was very interesting.
What did you think of the presentation?
Really? | don't agree. | think it was a bit boring.
...... Because there was nothing new in it.

3 ' «l) Listen again. Pause the recording and
speak Anna's words. Then listen again and
speak James' words.

lyyiytiyiliy 1l

Can-do checklist

~ick what you can do.

| can understand the organization of a presentation or talk.

presentation. Listen to the questions and
use the ideas below to answer. Use the
expressions in Focus on ..to help you.

Example,:
You htax: a
Did, you ergjoy the talk?
You say: Yes, | think Lt was very good.

a © b © c © d © e © f ©

Focus on..
giving opinions
Write each expression in the correct place.

very interesting all right oK a bit boring
not that good really good

© © ©
very interesting

E brapractice

Phone your nearest British Council office and ask about
their programme of cultural talks and events about the
UK. Go to one that interests you, and take a friend.

JiyillJii

Can do Need more practice

| can recognize signposts that speakers may use at various stages.

can listen for stress on important words to help me understand.

| can talk about a presentation, giving my point of view.



A

1 *«H Philip and Ana are undergraduate students at college. They
are taking part in a seminar. Listen and tick / the topic of the

S«listen and speak

How often do you ask questions in a talk or seminar?
Almost always O

| sometimes ask questions O

| prefer to listen to other people's questions O

>to Useful language p. 83

Listening - In a seminar

seminar.

crime. education... sport...... science

f *«) Listen again and tick / True or False for each statement.
False

a EFAis a programme run by the United Nations,
b EFA stands for Education For Anyone,

¢ EFA aims to make sure education is free for everyone,
d The report Ana read is for countries in Africa and Asia,
e There are 10 million more primary students than 10 years ago.

63
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Do you enjoy expressing your opinion?

Yes, | like to say what | think. O

No. It's difficult for me to discuss my opinions. O
It depends on the topic! Q

politics

True

0

O
O
O
O

O

O
O
O
O

Learning tip

Before a seminar, always make
notes; of any important points
you want to -make, and any
questions you want to ask.
Preparing well in this way will
help you participate actively in
the seminar.

Did you know...?

The United Nations estimates
there are nearly 80 million
children around the world
who do not go to school, and
around 780 million adults
who cannot read and write.

It is a goal of the UN to make
sure that by 2015 children
everywhere can go

to primary school.



Speaking - Asking questions

Speaking for
clarification

1 When you don't understand, you can use these
expressions to ask someone to explain.

What do you mean exactly?

Can you explain that, please?

Can you say a bit more about that, please?
Could you go into more detail on that, please?

2 tllID Listen to the extract of the seminar again.
Tick / the expression that you hear.

What’s your opinion? QJjtJQOGS

Speak up!

3 f Imagine you are in a seminar. Listen to

each statement and use the ideas below to ask
for clarification.

Example:

You hear: a
The biggest cause Is tack of -funding by some
governments.

You say: What do you mean exactly?

mean?

more detail?
explain?
mean?

O O O T Q@

say a bit more?

3 Listening - Understanding opinions

1 i;*i) Listen to Teresa, Kate and Sam discuss the future of
computers in education. Match each person with their

opinion(s).
a everyone will learn at home, on a computer
Sam ,b__ b computers will become more important in education
Teresa __ ¢ computers will one day replace teachers
Kate _ d children need to learn from each other
e there will always be schools

2 i "® Listen again and complete the expressions for agreeing

and disagreeing.
Agreeing Disagreeing
ST . ldon't.iiie, .
I'm not___ | agree.
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D Speaking - Expressing opinions
Speaking strategy: Agreeing and disagreeing

1 Look at these expressions for agreeing and disagreeing. Underline the strongest.

a |agree. b Idon't agree.
I think you're right. | don't agree at all.
| agree completely. I'm not sure | agree

2 Match each statement (a-f) with a reply (1-6).

| don't agree. They should wear what they want.
I'm not sure | agree. |thought it was quite easy.
| agree completely. | never have any free time.

a |thought that seminar was excellent. —

b All students should wear a school uniform.

¢ We always have too much homework. \
d The new Maths teacher is really good,

e The food is terrible at this school,

f That exam was hard.

| agree. | really enjoyed it.
Ithink you're right. I'm starting to enjoy maths now!
I don't agree at all. | think it's great!

oOU A WN R

Speak up!
3 ¥4HD Now listen to these statements and use the ideas below to agree
/ or disagree X

Example:
You Vear: a.

There, are too Tany exams.
You say: | think you're right.
a / b X c /
d X e / f X

4 f #3§ Listen again and use your own opinions to agree or disagree.

Speaking - Exchanging opinions
Speaking strategy: Asking  Speak up!

for and giving opinions Imagine you are discussing the topic of education. Use the ideas
1 Look atthe expressions in below to ask for someone's opinion.

bold. Match each expression Example: a

(a-d) with a use (1_ 2)_ You say: Do you think thai the. government should spend, more on education?

a | think that all children should
go to school,

b Do you think that university
education should be free?

¢ In my opinion education is
really important,

d Do you agree that all children

government/ spend more / education?

education / be free / everyone?

children / have right to / good education?

children / learn about/ politics / school?

schools / teach religion?

poor families / get money / send children to school?

- 0D QO 0o T W

should study languages? * «%} Listen. Pause the recording after each question and answer

. ivin our own opinion. Use | think ... and In my opinion.
1 to give your opinion @ ...... 9 gy P yop

2 to ask for someone's opinion Example: a

You hear: Do you think that the government should spend more on education?

You say: Yes, In my opinion the government should spend more. / No, in my

opinion they shouldnt.
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Listening - Interrupting to

make your point

1

»-«7) Listen to this discussion and complete the
expressions you can use to interrupt someone.
a Sorry, dO YOU ..cooveeeeeeeiieenee if | interrupt?

b Canlsay.... here?

Cc Sorry, but can I make a ......ccccceeevieene ?

8S8D Listen again and complete these
responses.

a Can yoU..cooovveeernieennnns while 1 finish?

Which response in Exercise 2 does not allow
someone to interrupt?.......ccceeevneene

ULnniu h:

Can-do checklist

I I =N I,.]
Tick what you can do.

can ask for clarification, and explain what | mean,

can agree and disagree with others,

can give my opinion and ask for other people's opinions,

can interrupt someone to make a point.

What’s yUJ‘QJI’IG’l? @C(H.S

Focus on..
Me too/Me neither

1 Look atthe examples. Underline two
expressions you can use to agree.
A: | really enjoy this class. A: 1 don't like maths.
B: Me too. B: Me neither.

2 Which expression do you use ..
a after a positive sentence?.......ccccoceeeieene
b after a negative sentence?.........cccccceeeneen.

3 Write Me too or Me neither after each statement
below to agree.
a 1didn't like that seminar. ...Mg., neither...
b Ithink that's an interesting idea........cccccceeveernnnes
¢ ldon't think that's important.........c..cccceeeeene
d lreally enjoyed that class
e ihate exams!.......ccooinien.
f Ididn't do very well in that exam.........ccccoecueenneen.
g Ireally like languages...
h 1don't enjoy Sport.....cccccevieeiieeenne

Make a group of three or four. Discuss each statement
(a-f) in Exercise 2, Section E Give your opinion and ask
your classmates for their opinion. Remember to interrupt,
if necessary, when you want to make your point.

Turn to pages 98-99 and find recording 34 of the
discussion in section C. Underline the language people
use to exchange opinions. Listen and notice the way
people use their voice to stress important information.
Then choose one person and listen again; try to speak at
the same time.

lijifjijuiujugiji

Can do Need more practice
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It 1IN tomorrow

QIJQJIIIJIQI listen and sp

When did you start studying English?

How often do you study English now?
every day O once or twice aweek O when | have time O

go to Useful language p. 83

Listening - Class schedules

Did you know...?

A semester in American English
is a term in British English, and
a vacation in American English
is a holiday in British English.

Focus on..

1 »ii|) Monika and Yuri are students at Westbrook prepositions
Internationa! College. Listen to them talk about their new Complete each sentence with
class schedules. How many classes is Monika taking this at, in oron.
term?........... a I've got Culture Studies ....on..,.
Tuesdays.
2 IgteS) Listen again and complete Monika's weekly schedule. b 1have a class............ Social
Change.
c Ill seeyou............ eleven.............
IWestbrook International College Room 351.
I don't study............ weekends.
ldon't have any classes............
night.

f I'mfree......... Friday afternoons.
""""""""" &'M—M g lalways have classes............ the

Weekly schedule Monika Wessel

Culture Studies QM.

morning.
Language DevEIOPMENt  ..o.ovieeeeecceececec e et h This class finishes........... four
o'clock.
i My next class starts............ ten
minutes.
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I'll hand it in tomorrow QIB*QIC)

Speaking - Talking about your studies
Speaking strategy: Asking Speak up!

about schedules 2 * Imagine you are studying at a language school in England.
1 Write the words in the correct You want information about next month's course. Listen and
order to complete these use the ideas below to have a conversation with the secretary.
expressions. Example:
You hear: a

a start?/ When / course / the / does
Wheri..does_fthe._"urse_ start?........
b in?/ room / Which / is/ it

HeUo. Can | Help you?
You s<uj: Yes. When does the next English course start?

a when / next English course / start?
¢ classess / How many/ there / b how many/ classes/ week?
are / aweek? ¢ when / classes?
d which room?
e who/ teaching?
d classes?/ When / the/ are
3 Now imagine you are talking to afriend. Use the notes below

e the / course? / teaching / Who's to tell your friend about the course.
Example: a
You say: The course starts on Monday the -fourth o-f September.
\V>>AVA\ Qclvk] | P fij
Class bonus I I A S
Write down your weekly class
schedule. Ask and answer a starts hoiKkax) 4 th S epten*oer
ti bout hedule with
qguestions about your scheaule wi b 5 classes week
a partner.
c “otviajj- ridajy g-\2.
d 'Room 2A
e teaG&er: AV f nee

0 Listening - Listening to announcements

1 - Listen to Mrs Havers,
the Course Administrator,
tell students about some
special guest lectures this
month. Complete the chart

*

Special Lectures this month

2 * *qg) Listen again. Who .
Lecture title Date Place

should go to ...

a Dr Grimshaw's lecture? .
Dr Grimshaw

b Mr Collins' lecture? Mr Collins

Prof Kaminski
¢ Prof Kaminski's lecture?

Learning tip

After you answer a question it's a good idea to return it by saying How about you? /W hat
aboutyou?This helps to keep the conversation going, and shows you are interested.
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D Listening - Understanding
instructions

1 Listen to these teachers give homework
assignments. Write the number of each
assignment (a-e) next to the correct topic.

...... The Future of the English Language

...... How to be a successful language learner
JA:. Grammar and pronunciation

...... Language Development

...... Language and Culture

2 fqiii) Listen again and complete each
assighment.

3 HIED Listen once more and write the day
or date when students must finish each
assignment.

a ,,tomorrow. aftern0oN.........ccccevvicier s

E Listening - Making
arrangements

I Listen to Mike speak to his supervisor.
Dr Gupta. Answer the questions.

a What assignment can't he do on time?
~Ir2. AN Ttoml nL-
b Why can't he meet the deadline?..........cccccoeeiieens
When will he start Work?........ccocoevieiiiininniennne
d What new deadline does Dr Gupta give?

(g]

mM gysapiB
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U " n

n ! ! 1 H [ 1]

xR Ao s ard B osa

a do SomegraW/MWar and pronunciation

.... EXgro-ses..... .
b usri-te. a .o, essay
c read. ... articles.

d prepare a

'the £Tncjlish Language,

e prepare a

Sound smarb

Intonation to confirm

1 *;4H) Listen to this extract from the conversation

above. Noti

ce how Mike's voice goes up when he

confirms the date.

Dr Gupta:

Mike:

It will take you a bit of time to do all the
reading. Well, what about next Friday?
You mean Friday 27th?

2 k Listen and respond to these statements. Repeat
the information making your voice go up.

£xcunpto:
You hear:

You say:

X
Plea.se houd, this in by Wednesday.
By Wednesday?



I'll hand it in tomorrow [ITjliQOAG

Speaking - Overcoming difficulties

Speaking strategy: Apologizing Focus on

1 Look at this extract from the conversation between asking for permission

Mike and Dr. Gupta. Underline the expression that

. . 1 Look at these ways of asking for permission.
Mike uses to apologize.

Tick / the most informal expression.

a Could | hand my essay in tomorrow?____
b Would next Friday be OK?____

¢ Can | give itto you nextweek?......

Mike: I'm sorry, but | don't think | can hand the mid-term
report in on time.
Dr Gupta: |see. Why not?

Mike: I've been ill this week and | couldn't do any work.
2 Write the words in the correct order to make

questions asking for permission.

a hand/ report/ my/ 1/ Could/ in/ on/
Tuesday
Could I hand mij rej>ort In on Tuesday ?

b OK/ Monday/ be/ Would

2 You can also use the expressions in bold to apologize.

I'm very sorry, but I haven't done the homework.
I'm really sorry, but | haven't finished the report yet.
I'm afraid that my assignment will be late.

Speak up! ¢ 1/ give/ homework / to/ you/ my/ Can/
. . . tomorrow
3 Number each line of the conversation in order (1-6). ”
------ Yes, what is it? d hand/ in/ project/ Could / |/ my/
...... Would Friday be OK? week / next
.1, Excuse me. Mr Gaffrey? ?

...... I'm very sorry but | haven't done the report yet.
...... Yes, that's all right. But no later than Friday, please.
...... 1see. So when can you hand it in? ;
E erapractice
4 Imagine you have not finished your homework. Use
the ideas below to apologize and ask permission to

Make a note of your typical weekly schedule.
Then imagine you are telling a friend. Talk about

hand it in late. Use the expressions in Focus on... to
help you.
Example.: a.

You say: I'm sorry | havent finished my essay. Could | hand it
In on Thursday?

essay not finished / Thursday?

project not done / next Friday OK?
homework not done / tomorrow?
English project not finished / next week?

D o 0O WY

course work not quite finished / tomorrow?

Can-do checklist
~ ;m what you can do.

2 n ask about and understand schedules (class times, days, etc.).

3 n understand announcements about lectures (where, when, etc.).

understand instructions for homework.

apologize for delays.

your schedule, and if possible record what you
say. Listen to yourself afterwards. Can you identify
any areas you could improve (for example, your
grammar, pronunciation, etc.)?

Can do Need more practice



Section 1

Listen and reply to each statement you hear.

Circle your answer.

O T ® 00 O T H®H N 0T O o0 O T O 0T A~ OTOY W O0OTON O —

O T 9 ©

10

a
b
c

76

Can 1take a message?
How may 1help you?
Yes. Who's calling, please?

Yes, we do.
Sorry, I'm afraid we don't.
No, I'm afraid not.

Me neither.
Me too
Yes, 1do.

Really? Why not?
I'm afraid not.
That's OK.

lagree.
Me too.
Yes, they are.

I'm afraid 1don't understand.
Can you speak more slowly, please?
Could you spell that for me, please?

I'm afraid not.
Istomorrow morning OK?
Yes, that's fine.

Yes, 1know,
Can 1help you?
Thank you very much.

Thanks a lot. Bye.
That's OK. I'll call back later,
Can you put me through?

Me too.
Ithought it was great,
Sure, go ahead.

Work and Study

Section 2

f ¢iel Read each situation. Then listen and tick /
the best answer.

1 You answer a question and want to ask someone else's
opinion. What do you say?
a b c

2 You haven't done your homework and you need to
apologize to your teacher. What do you say?
a b c

3 You are in a seminar and want to ask the speaker to clarify
something. What do you say?
a b [

4 You arrive at a company and you want to know where the
reception is. What do you say?
a b c

5 A visitor to your company is standing at reception. The
receptionist is not there. What do you say?
a b c

6 A customer asks for a price list. What do you say?
a b c

7 Your boss, Yolanda, is out of the office. You want to leave a
message with her secretary. What do you say?
a b c

8 You want to use the photocopier soon, so you want to ask
your colleague not to use it. What do you say?
a b c

9 The office photocopier is broken. You call an office
supplies company. What do you say?
a b c

10 Your boss asks you to copy a report. What do you say?
a b c



Section 3

Read each situation and circle your answer.

1 What should you do if you don't understand what

r

someone is saying?

a Say Sorry, can you repeat that, please?
b Smile to show that you are listening,

¢ Tryto change the subject.

When you make notes of things people ask you to do,

should you ...

a write everything in complete sentences?

b note the important information only?

c tryto remember and email them if you have a
question?

Which of these expressions tells you a speaker is about to
come to the end of their presentation?

a To give you an example ...

b Tosum up,...

¢ Next, I'll ...

What should you say if someone is speaking too quickly?
a Could you spell that for me?

b Sorry, but your accent is hard to understand,

¢ Can you speak a bit more slowly, please?

What can you say to introduce yourself on the telephone?
a Hello. Thisis ...

b Hello. I'm...

¢ Hello. Here is ...

When you are listening to a presentation, should you ...
a close your eyes to listen more carefully?

b try to notice the speaker's body language?

c take lots of notes to look at later?

Which is the best way to say goodbye to a visitor?
a Bye for now.

b Have a safe journey,

¢ | have to go now.

in a seminar, what should you say if you want to interrupt
someone?

a Excuse me, but can | make a point?

b Sorry, but can | finish what I'm saying?

¢ Sorry, | want to say something.

/.hat's a good way to pass on a message?
a Mr Brown wants you to phone him.

3 Phone Mr Brown,

¢ You have to phone Mr Brown.

"0 Which sentence is most polite?

= Can you give me a catalogue, please?
b Could you give me a catalogue, please?
;  Please give me a catalogue.

units 11-16 ["@ MO/ 2

Section 4

Read each statement and write a possible reply.

1 Could you reduce the price, please?

©

Can you keep this until next Wednesday?

Do you need any help?

Can you deliver?

This box is really heavy.

What was the talk like?

I thought that meeting was a waste of time.

Do you mind if | interrupt?

I didn't enjoy that class at all.

10 Can you finish the report by Friday?
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This appendix contains a list of expressions which are useful when carrying out the
listening and speaking tasks in each unit. The expressions are divided into Things
you can say and Things you might hear. All the expressions are recorded on the
Audio CD.

You can use this appendix in the following ways.

Before you begin each unit:

1 Look at the expressions and use your dictionary to check the meaning of any
words you do not understand.

2 Look at the expressions, but try to work out the meaning of any words you do
not understand when you see or hear them in the unit. This is more challenging,
but it is a very useful skill to practise.

After you complete each unit:

3 Look at the expressions and check that you understand. Try to think of different
examples using the same key words. Find the key words and expressions in the
Audioscript to see them in context.

4 Listen to the expressions, and notice the stress and rhythm of the speaker. You
may want to mark sentence stress in a highlighter pen. Listen again and repeat
each phrase, practising the stress and rhythm.

5 Listen again to the expressions and notice the pronunciation of any difficult
words. You may want to mark word stress in a highlighter pen. Listen once more
and repeat each word, practising the word stress.

6 Cover a column, then listen to each expression and repeat from memory. This
helps to focus your listening.

AgBGlI

Things you can say

Hello. My name's ...
Hi. I'm ...
Nice to meet you.
jI'm very well, thank you. And you?
|How's work at the moment?
Do you live in ...?
| It's a great place.
It's a beautiful city.
i You should visit sometime.
Do you have any children?
jDo you enjoy your job?

jDo you have any plans for the weekend?

jHow about you? / What about you?

Things you might hear

What's your name?
Where are you from?

Hi there. How's It going?
How are you?

Nice to meet you, too.
How are things?

Where are you from?
What do you do?
Where do you live?

Are you married?

Bye for now.

See you later.

It was lovely to see you.
lhope you have a safe journey.



[UI008G2

Things you can say

I'm just looking.

Excuse me. Can you help me, please?
How much is this hat?

What size is it?

How much are those jeans?

What size are they?

Can 1try them on?

Do you have this shirt in medium?
: can't find the price.

Where can 1pay?

Il pay by credit card.

OK. I'll take it.

think I'l leave it.

Things you can say

Do you have a set menu?
Can lhave the menu, please?
/.hat specials do you have today?
/.hat do you recommend?

have the soup to start with, please.
Excuse me. What's a Caesar Salad?
iVhafs in the Mexican Mixed Grill?
Can you tell me what the House Special is, please?
That sounds good.
How's your chicken?
"hat's the soup like?
T5 delicious.
"5 a bit too salty.
Is service included?
Can lhave the bill, please?

‘K4
- igs you can say

3<~sed to meet you.

Vce to meet you, too.

t s = big room with a view of the park,

s * OK if lwatch Tv?

Zc you think 1could make a cup of coffee?

1 > d you mind if linvite a friend for dinner?
=t OK if 1turn up the heating?

Useful language

Things you might hear

Do you need any help?

It's in the sale.

They're half price.

What size do you want?

Would you like to try it on?

The changing rooms are over there.
I'm afraid we don't accept cheques.
It suits you.

It fits you perfectly.

The cash desk is over there.

How would you like to pay?

Things you might hear

Would you like to see the menu?

Can lget you anything to drink?

Are you ready to order?

What would you like for starter?

And for your main course?

How would you like your steak?

Who ordered the fish?

Is everything all right with your meal?
Would you like a dessert?

Can 1lhelp you?

OK, so that's one double cheeseburger.
Do you want a regular or large shake?
Do you want fries with that?

Eat in or take away?

Things you might hear

I'd like you to meet my husband.
Please call me Kevin.

This is my daughter.

How was your trip?

Let me show you to your room.
On the left is the kitchen.

The dining room is on your right.
The toilet is at the top of the stairs.
Do you want to unpack?

There's a pay phone at the end of the street.
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Things you can say

I'd like to open a bank account.

Ineed to order a new cheque book.

I'd like to check my balance, please.
lwant to cash this cheque, please.
lhave to send some money abroad.
Can 1have ten first class stamps, please?
I'd like to send this parcel by registered mail.
How much is it to send this letter to ...?
Can 1send this by airmail, please?

Can 1change some dollars, please?
What's today's exchange rate?

Do you charge commission?

That's fine.

I'l think about it.

QUogoG ©

Tilings you :an say
ldon't feel very well.
I've got a stomachache / backache.
lhave earache / toothache.
I've got a terrible cough / sore throat/ cold.
Ithink 1have a temperature.
Have you got something for sunburn?
!What have you got for a headache?
How many tablets should 1take?
How much cream should luse?
;I'd like to make an appointment, please.

m m

Things you can say

Yes, of course. Here you are.

Here it is. / Here they are.

Here you are. / Here you go.

I'm taking this hand luggage.

Where can lget ataxi / hire a car, please?
Where can 1find a bureau de change?
Where's the bus station, please?

How can 1get to the city centre?

Can you recommend a good hotel?
Thanks very much for your help.
m'm exhausted!
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Things you might hear

Can you fill in this form?

Please can you write your address on the back?
We need proof of your identity.

Can you show me your bank card, please?
You'll get a bank statement every month.
I'l weigh it for you.

Normal airmail will be $23.

That'll be €16.

Is it urgent?

The commission is two per cent.

We charge £3.50 commission.

One euro will get you 67 pence.

Things you might hear

What's the matter?

Oh, dear. I'm sorry to hear that.

Poor you! How awful.

Ihope you feel better soon.

Maybe you should see a doctor.

You shouldn't go to work.

1think you should go to bed.

You can try this cream. It's very good.
You can see Doctor Brown at 10,30.
Il give you a prescription for some tablets.
| Take two tablets, twice a day.

| Just stay in bed and take it easy.

Things you might hear

Can 1lhave your ticket and passport, please?
How many bags are you checking in?

Did you pack your bags yourself?

Are there any sharp items in your hand luggage?
Would you like an aisle seat or awindow seat?
This is your boarding card.

Where are you travelling from today?

;What's the purpose of your visit?

Do you have anything to declare?

1Here. I'll take your bag.



QDmMOG8

Things you can say

How much is a single room, please?
I'd like to book a double room.

Do you have any non-smoking rooms?
Are the rooms air-conditioned?

Is breakfast included?

How far is it to the city centre?

Do you have a room with aview?
Do you have internet access?

Can | have a wake-up call?

Is room service available?

Do you have a laundry service?
When's the check-out time?

I'm afraid that the air-conditioning doesn't work.
Sorry to bother you, but the television doesn't work.

Things you can say

Can | have a single to ..., please?

How long does it take?

What time's the next train?

How much is it?

What platform does it leave from?

Excuse me. Where's the bus station, please?
How do | get to the Art Museum?

Can you tell me where the station is, please?
Where's the Tourist Office, please?

Ne0510

Things you can say

Are there any good markets here?

What museums do you recommend?
.Vhere's the best place to go shopping?
Are there any temples | can visit near here?
isthere a guided tour | can go on?

."hat shall we do?

How about going to ...?

..hy don't we go to ...?

d rather not do that today.

-ow beautiful! / It's fantastic!

Useful language /7o)[p®[n](~02SI

Things you might hear

A standard single is €60 a night.

When would you like to book it for?

11I'm afraid we're fully booked.

|All our rooms are en-suite.

jBreakfast is £10 extra,

JCan | have your name, please?

;L hope you enjoy your stay.

I Here's your room key.

IWe have a fithess centre on the top floor.
We have 24-hour room service.

Things you might hear

The next train's at 3.15.

The next train leaves at four thirty.

There's a bus at 9.45.

The train to Cambridge will depart from Platform 9.
The 7.50 intercity service to ... is delayed.

Go along here and turn left.

The train station's on the right/ on the corner.

The post office is just past the bank.

Things you might hear

. is very popular.
. is famous for markets.
It's not far from here.
There's a guided walk starting soon.
A tour bus leaves from just across the road.
That's fine with me.
That's a good idea. / That sounds great.
It's up to you. / 1don't mind.
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QDMIGII

Things you can say Things you might hear

Do you need any help? I'm here to see Mr/Mrs ....

May | help you? I'm looking for... / I'm trying to find ...

Let me show you the way. Do you have a price list?

I'll give you a new catalogue. Can you tell me where the sales office is, please?
I'l give you a hand. What special offers have you got?

I'l do it straight away. Do you know where [Charles] is?

Susan wants you to call her. Can you ask him to call me when he gets in?
OK. I'll tell him. Can you tell him to ...?

Sure. No problem. Can you send an email to ...?

It was great to see you again. Can you call ... and ask him to ...?

Have a safe journey. Would you mind emailing ... at head office for me?
Thanks very much for coming. Please can you make six copies?

[LRfOSGI2

Things you can say Things you might hear

Do you sell ...? No, I'm afraid we don't.

I'm looking for... Yes, we do. We sell all the main brands.
Do you repair computers? No, I'm afraid we don't do repairs.
Can you send someone to repair it? We have a wide range o f...

Can you find out the price, please? We can send someone this afternoon.
The price is a bit high. That's the best price we can offer you.
Can you give me a discount? The next delivery will go out on Friday.
Do you charge for delivery? We deliver free of charge.

When can you deliver? Do you have an account with us?

It's very urgent. Is that everything?

Could you send it by special delivery, please? I'l keep it until 5pm on Wednesday.

Can you tell me when the order is ready?
I think this one is better/lighter/cheaper.

[(RG13

Things you can say Things you might hear

Can | have extension 726, please? Who's calling please?

Can | speak to ..., please? I'll put you through.

Can you ask him to call me back when he's free? Sorry, the line's busy at the moment.
Can you say that | called? Would you like to leave a message?
Can | leave a message? Can you hold the line, please?

Can you put me through? Could you call back later?

I'm afraid | didn't quite catch that. He's on another call right now.

Can you repeat that, please? I'm afraid he's out of the office atthe moment.
How do you spell that? Hello. Lisa speaking.

Can you speak a little more slowly, please? This is George here.

Please call me as soon as you get this message. You can reach me on my mobile.
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I ~hings you can say

really enjoyed that presentation.
What did you think of the presentation?
Did you enjoy the talk?
think that it was very interesting,
didn't enjoy it very much.
,Vhy do you think that?
it was a bit boring.
Really? | don't agree.

idmbis
hings you can say

Do you agree that...?
think you're right,
agree completely,
m not sure | agree,
don't agree at all.
What do you mean exactly?
Can you explain that?
Can | say something here?
Sorry. Do you mind if | interrupt?

"moQ1l6

hings you can say

-lave you got your schedule for this term?

.Vhen does the next course start?
.Vhich room is it in?

-low many classes are there a week?
.Vhen are the classes?

.Vho's teaching the course?

Do you have the afternoon free?
.".hat other classes do you have?

Useful language

Things you might hear

Hello everyone, and welcome.

The purpose of this talk isto ...

Today I'm going to talk to you about...
To start with I'll talk about...

I'l begin by talking about...

After that Il .../ Then I'll... / Finally, Il ...

A good example of this is ...

To give you another example, ...

So, in conclusion ... / To sum up ...
Would anyone like to ask a question?
lcouldn't agree more.

Ithink you may be wrong about that.

Things you might hear

What do you think o f...?

Do you think that...?

Lthink you're right.

That's a good point.

Can you say a bit more about that?
That's a good point.

Can you wait a moment while 1finish?
Sure. Go ahead.

I'd like to ask you about...

Things you might hear

lwant to tell you about some special lectures this month.
lrecommend that all new students attend this lecture.

That should be a very interesting talk.
For homework lwant you to ...

Give it to me first thing on Monday morning.

Please do this in time for the seminar.
Please hand this in by Wednesday.
The deadline for this is Monday 214t

m very sorry but | haven't done the homework,
don't think | can hand the report in on time.

Do you think you can finish it by the end of next week?
When can you hand it in?



Sound smart

Sound smart gives additional guidance to help you develop your pronunciation
skills. You will find a Sound smart in most units of this book. This appendix contains
a list of the pronunciation areas covered in Sound smart at this level.

You can use this appendix in the following ways:

1 Choose a pronunciation focus you want to practise. Go to the unit where the
Sound smart section appears and practise again.

2 Find a pronunciation focus that you think is especially useful. Practise once more,
but this time record yourself and listen afterwards. Try to identify areas you can
improve.

3 Practise again, but this time listen to a different recording. Look in the Audio-
script first to find a suitable recording.

Practise each pronunciation focus in Sound smart several times. The more you
practise, the better your pronunciation will become.

gps'g Intonation to show interest
Sentence stress

Unit 3 Intonation in questions

Unit 4 Linking words together

Unit 5 -

Unit 6 The schwa /a/

Unit 7 -

Unit 8 /djal

Unit 9 Intonation

Unit 10 Using stress to respond to suggestions

Unit11 -

Unit 12 Emphasizing alternatives

Unit 13  Spelling names
Saying telephone numbers

Unit 14  Stress on important words

Intonation to confirm



Speaking strategies are useful techniques to help you
communicate in awide variety of situations. You will find
Speaking strategies in each unit of this book. This appendix
contains a list of the Speaking strategies covered at this level.

You can use this appendix in the following ways:

1 Choose a strategy you want to practise. Go to the unit
where the strategy appears and practise again.

2 Find a strategy that you think is especially useful. Practise
once more, but this time record yourself and listen
afterwards. Try to identify areas you can improve. If
possible, practise with an English-speaking friend.

Practise each strategy several times. The more you practise,
the easier it will be to use the strategies when you need them
:n real life.

Unit 1 Starting a conversation
Responding to information

Unit 2 Showing you understand
Asking a shop assistant for help

Unit 3 Asking about dishes on a menu
Asking for and expressing opinions
Saying you don't understand

Unit 4 Meeting people for the first time
Asking for permission
Expressing opinions

Unit 5 Explaining what you want
Asking about services
Accepting or declining a service

unite Showing sympathy
Giving advice
Asking about medication
Checking important details

Unit 7 Responding to requests
Giving clear answers
Asking for information

Unit 8  Confirming details
Making a complaint

Unit 9 Buying a ticket
Asking for and giving directions
Making and responding to suggestions

Reacting to what you see
Describing places you know

Unit 11

Unit 12

Unit 13

Unit 14
Unit 15

Unit 16

Offering help

Passing on messages

Asking someone not to do something
Saying goodbye to visitors

Making requests
Responding to requests
Making comparisons

Making sure you understand
Leaving a voicemail message
Saying what you think

Asking for clarification
Agreeing and disagreeing
Asking for and giving opinions
Asking about schedules
Apologizing
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|_earning tips

Learning tips give additional guidance to help you develop
your listening and speaking skills. You will find at least one
Learning tip in each unit of this book. This appendix contains
all the Learning tips from the book. Most Learning tips are
useful in a wide variety of situations.

You can use this appendix in the following ways:

1 Read each tip carefully and make sure you understand. Go
to the unit where the tip appears and practise again.

2 Find atip for improving your listening. Choose one that
you think is especially useful. Practise again, but this time
listen to a different recording. Look in the Audioscript first
to find a suitable recording.

3 Find atip for improving your speaking. Choose one you
like and practise again, on your own. Record yourself and
listen afterwards to identify areas you can improve. If
possible, practise with an English-speaking friend.

4 Practise the tips whenever and wherever possible. For
example, make a habit of listening to the radio in English,
or find a TV programme in English to watch regularly. Try to
practise a different tip each time.

5 Use any additional help. For example, turn on the subtitle
feature if available when watching a TV programme in
English. Some radio stations have audioscripts of their
programmes on the Internet. When you listen to songs in
English, read the lyrics. If you watch a movie in English on
DVD, use the subtitle feature to help you understand.

Take as many opportunities as you can to practise listening
and speaking English and you will continue to improve.

(M G 1

Learning tip
mSviaS®
Remember to smile, and keep good eye contact when

/ you are ljeaMng to someone. This shows you are: ',
interested.

QDdd0G2

Learning tip

Before you listen, always read the questions and
make sure you know what information you are
listening for (e.g. a date, a name, a price, etc.).

(M G S

Learning iip

If possible, prepare yourself before you listen or speak
in English. Think of the language that you might hear,
and'khat you might need to say. : ; '

Learning tip

In a fast food restaurant, look at the pictures around
you and tre v ords on the menu board like Idige,
regularand small. - : L= ... HA

gdddm

Learning tip

In English, people say please and thank you a lot.
Always say please when you ask for permission, and
remember to say thank you.

QMu

«sS*
Listen for key words to help you identify each place.
For example, if you hear stamps, then it must be a

i Learning tip wammmsmmmamsm

Focus your listening Listen only for the information you
; need, For example, listen for days, times, and names.

Learni R

it is sometimes possible to guess what someone

is going to say before they say it-especially in
situations where people use the same language every
time (e.g.checMng in at an airport or hotel).
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Learning tip

When you speak in English, dont worry about
making mistakes. Keep talking! Don't stop to think or
try to translate what to say in your head.

0ImDG9

Learning tip

Try to thinkin English as much as possible. Whenever
you have some free time, think of what you can say

in different situations. For example, imagine a tourist
stops you in the street and asks you a question. What
could they ask? How could you answer?

M 0slo

Learning tip

Ifpossible, record yourself speaking. Then listen
and think about things you Can improve. Is your
pronunciation clear? Can ydu hear any errors?

OQMKI1

Learning tip

When you listen and take a message, only note the
important information. You don't need to write in
complete sentences. Keep it short, and try to use
abbreviations.

QIMG!L2

Learning tip

When you make a phone call to ask for something,
make sure you have all the information you need.
Keep the conversation short and say only what you
need to say.

Learning tips /" [p®0ud]Ete4

(M 313

Learning tip

Dont worry if you cant understand every word.
Accept that you may sometimes need to ask
someone to repeat or explain what they mean. The
most important thing is that you must tell someone
when you dont understand.

QVBSL4

Learning tip

When you are listening to a presentation, listen for
the words the speaker stresses. These are often

the important words. Also notice how the speaker
moves their voice up and down. This will help you to
understand.

s

Learning tip

Before a seminar, always make notes of any important
points you want to make, and any questions you
want to ask. Preparing well in this way will help you
participate actively in the seminar.

16

Learning tip

After you answer a question it’s a good idea to return
it by saying How about you?/ What about you? This
helps to keep the conversation going, and shows you
are interested.

87



Presentation evaluation

This appendix contains an evaluation form for assessing
presentations, and a separate form for recording feedback on
your own performance. You can photocopy these forms and
use them in the following ways:

For self-study

Listen to a talk or presentation on the radio, or television.
Consider each question on the Presentation evaluation
form and give the speaker a grade. Note any areas you
think are especially good, or weak, and give a final grade for
your overall impression. Ask yourself how the speaker could
improve.

Presentation evaluation

1= excellent 2 = good 3 = satisfactory
Was the talk well-organised?

Was the speaker's English accurate?

Was the speaker's voice clear and easy to understand?
Were any visual aids well-presented and useful?

Did the speaker maintain good eye contact?

What was your overall impression?

O U R WN R

Good points:  ....ccoeceeiiiieee
Weak points: ....ccccoeeiiiieiiene

Suggestions for improvement:

My performance

Group's grades
Organisation
Language
Pronunciation
Use of visual aids
Eye contact
Overall impression

oA WN

Mv strengths:
My weaknesses:

Group's suggestions for improvement:
Lo

4 = weak

In class

Listening to a presentation:

While you listen to a classmate give a presentation, consider
each question on the Presentation evaluation form and give
a grade. Give afinal grade for your overall impression, and
note any areas you think are especially good, or that need
attention. Then tell your classmate your opinion, and add
some suggestions to help them improve.

Giving a presentation:
After you have given a presentation, listen to your classmates'
opinions of your performance and make a note of their

grades on the My performance form. Note any strengths
and weaknesses, and listen carefully to any suggestions for
improvement. Study the feedback and try to improve on any
areas of weakness.

1 2 3 4
] O O O
O O O O
O O ] O
O O ] O
O O O O
O O ] O

Group’s comments



Audioscri

- ~ese recordings are mostly in standard British
English. Where a speaker has a different
accent, it is noted in brackets.

CD1 Social and Travel

Wrnm

* «D (Vladimir = Russian; Yoko =
.apanese; Helen and Dan = American)

Hi. I'm Jake.

Hi, Jake. I'm Samantha. Nice

= Jake:
Samantha:
to meet you.
Jake: Nice to meet you too. Are you a
friend of Tim's?

Samantha: Yes, | am. We go to college
together.
Vladimir:  Hello. My name is Vladimir

Petrov.
Yoko: Hello. Pleased to meet you. My
name's Yoko Shirai.

Vladimir:  Pleased to meet you too.
Hi. I'm Helen,
Hi. I'm Dan.

.My name's Jake Ward. Nice to meet you.
\ice to meet you, too. My name's Yoko
Shirai.

5 Hello. My name is Vladimir Petrov.
'm Helen Richards. Pleased to meet you.
=:eased to meet you too.

' Hello there. I'm Jake. What's your name?
i'm Helen.
Nice to meet you, Helen,

g Hi, I'm Samantha.
Hi Samantha. I'm Vladimir.

* & (Daniela = lItalian; Joshua =
C=~adian; Shizuka = Japanese)
So, Daniela. Where are you from?

3=-iela: I'm from ltaly.

Great. What do you do there?
Zeniela: I'm a nurse.
~:~i: Really? And where do you live?
r=-;ela: In Rome. It's the capital.

Nice to meet you Joshua, So, where
=re you from?
»"Uc:  I'm from Canada.
Oh yes? What do you do there?
.:5_ua: I'm a sales manager for a small
computer company.
1see. And where do you live?
xstjc: InVancouver, it's a great place. You
3"c_:d visit sometime.

Tom: Hello Shizuka. Are you from Thailand?

Shizuka:  No, actually I'm from Japan.

Tom: Oh, sorry. Japan. What do you do
there?

Shizuka:

Tom: That's great. So do you live in Tokyo?

Shizuka: Yes, that's right.

I'm ateacher. |teach science.

fifT)

So you work with computers?

What do you do?

I'm a science teacher in a high school,
Do you live in Manchester?

I've never been to Portugal,

So you've got two sisters and one brother?
You're getting married next month!

Q@ ™ o o o oo

t0O D (Teresa = Brazilian; Ang = Chinese)

Teresa: It's a bit cold today, isn't it?

Ang: Yes, it is. | hope it gets better soon. |
want to start playing golf.

Oh, really? You play golf? Me too.
Who is your favourite player?

Ang: Tiger Woods, for sure.

Teresa:

Teresa: Where do you play?

Ang: Near my home in Shanghai, there's a
golf course.

So, you live in Shanghai. That's

interesting. It's an exciting place, isn't it?

Teresa:

Ang: Yes. There's so much happening
there these days. It's amazing. What about
you? Where are you from?

Teresa: I'm from Brazil. | live in Brasilia, the
capital.

Ang: Oh yes. I've never went there*

Teresa: You should go. It's a beautiful city.

C?*Did you notice?

Ang says | 've never went there. A native
speaker would say I've neverbeen there.
[In American English, | never went there is
also possible.]

Where are you from?

What do you do?

Are you married?

Do you have any children?

Do you enjoy your job?

Do you have any plans for the weekend?

- 0o o o0 T o

a I'm from Manchester,
b I'm going on holiday next week.

¢ I'm starting a new job on Monday,

d I like sport.

e I'm going to a football match tonight,
f My brother lives in New Zealand.

[yjQIIDGS

(Carlos = Spanish)

Assistant:  Excuse me. Do you need any
help?

Carlos:  No thank you. | am fine. I'm just
looking.

Assistant:  That shirt's in the sale. Today's
the last day.

Carlos:  Oh, right. Hmm. Well, | like the
colour.

Assistant:  It's £20 in the sale. The normal

price is forty.

Carlos: Oh, OK. That's quite good. Oh, that
jacket is nice. How much is it?

Assistant:  That's half price too - £120. It's
leather, made in Italy. Would you like to
try it on?

Carlos: Oh, yes. | like it a lot. It is too good*

Assistant:  Mmm, yes. | think it suits you.

Really? Well, OK then. I'l take it.
And the shirt as well?

Er. Well, what size it is?*

It's a medium. I'm sure it'll fit

Carlos:

Assistant:

Carlos:

Assistant:
you, and it will go very nicely with the
jacket.

Carlos:  OK. lwill take the shirt as well!

C?*Did you notice?

Carlos says Itis too good. A native speaker
would say Itis really good. He also says
Well, whatsize it is? A native speaker
would say Whatsize is it?

fgtD

a No, I'm sorry. We haven't got this T-shirt in
medium.

b Yes, here you are. We've got your size,

¢ We've got this jacket in brown, but not in
black.

d I'm afraid we haven't got it in blue, but
we've got it in green,

e These jeans are in the sale. They're half
price.

f Yes. You're in luck. This is the last pair
we've got, and they're in your size.
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Audioscript

©

Do you need any help?
That jacket's in the sale,
What size do you want?
Thank you, I'll take it.
How much is this hat?

Y

Are these shoes in the sale?

Where's the cash desk?

Can | pay by cheque?

i Do you have this shirt in medium?

j  Where are the changing rooms, please?

Q@ * o oo oo

iSSU) (Kumiko = Japanese)

Kumiko: Excuse me. How much is that
coat?
Stallholder: It's a hundred and twenty quid.

Do you want to try it on?
Kumiko: Oh, er... yes please.
Stallholder:
Kumiko: Thanks. Hmm.
Stallholder:
Kumiko:

Here you are.

It suits you. You look great.

Thank you.

Stallholder: That's 100% pure wool. From
one of the top designers in Paris.

Kumiko: Oh, right. Its very nice, but it's a
little expensive.

Stallholder: No it's not! It's a bargain. The
normal price for that in the shops is three
hundred quid.

Kumiko: Oh, OK. But Ithink maybe it's too
big for me.
Stallholder: It fits you perfectly. Don't worry.

Look, you can have it for a hundred.

That's a special offer, only for you.

Hmm. £100. OK. |take it!* Can |
pay by credit card?

Stallholder:  Sorry, dear. Cash only.

Kumiko:

C?*Did you notice?
Notice Kumiko says | take it! A native
speaker would say 11 take it.

* *JD (b, f = American)
a thirteen pounds

b forty dollars

c fifty euros

d sixteen pounds

e seventy euros

f eighteen dollars

* €D (b = American; d = Australian)

a All the T-shirts on this rack are three
pounds ninety-nine,

b Those jeans are in the sale. They're
nineteen dollars ninety,

¢ No, this jacket isn't in the sale, I'm afraid.
It's a hundred and eighty-nine euros.

d A: Isthis shirt in the sale?

B: That shirt? Let me just find the price
for you. Yes, it's seventeen dollars and
fifty cents.

e Letme have a look. Yes, these shoes are
twenty-nine pounds ninety-five,
f That black jumper? It's nineteen euros.

18BD

Customer: Excuse me. Can you help me,
please?

Assistant:  Yes, of course. How can | help?

Customer: How much are these trousers? |

can't find the price.
Assistant: Er, let me have a look. Here it is.
They're £35.
Oh, OK. Can Itry them on?
Yes, of course. The changing
rooms are over there.

Customer:
Assistant:

QDmoGS

r<fD

a Would you like to see the dessert menu?

b Can 1lhave the bill, please?

¢ How would you like your steak?

d Are you ready to order?

e Excuse me? Can | have two coffees and
a tea, please?

f Is everything all right with your meal?

g Could | have some more rice, please?

h Il have the soup to start with, please,

i Can you tell me what the House Special
is, please?

» 6

Can | getyou anything to drink?
Are you ready to order?

What would you like for a starter?
And for your main course?

O O o0 T o

Would you like a dessert?

ifhg

a Do you want dessert?

Can |take your coat?

Where do you want to sit?

What would you like as a starter?

o o0 o

418t

Could | have a menu, please?
What do you recommend?

Do you have a set menu?

What soft drinks do you have?
Can | have the bill, please?

Is service included?

What specials do you have today?
Where's the toilet, please?

SKQ o o 0 T 9 &6

@1 (speakers a and c = American)

Q

Mmm. It's excellent. This meat's very
tender, and these carrots and peas are
really tasty,

Well, it's not very good, I'm afraid. It's

a bit too salty. | can't really taste the
tomato.

¢ The chicken's a bit too spicy for me. I like
hot food but this is too hot. The rice is
good, though. Waiter! Can | have a glass
of water, please?

It's delicious, and the fruit's all really
fresh. Mmm. The pineapple's a bit too
sweet for me, though.

#563

a What's your soup like?

How's your chicken?

What's the chocolate cake like?
Is your pizza nice?

® o O T

How's the ice-cream?

I(Customer = Russian; Assistant =

American)

Customer: Oh, hello. Can | have a double
cheeseburger, please?

Assistant: Do you want fries with that?

Customer: Erm, yes please.

Assistant: What size?

Customer: Sorry, what do you mean?

Assistant: Do you want small, medium or
large fries?

Customer: Oh, er medium, thanks. Sorry, |
don't speak well English*

Assistant:  And a drink?

Customer: Erm, yes. A coffee. Small.

OK, so that's one double

cheeseburger with medium fries and a

small coffee. Is that everything?

Assistant:

Customer: Yes, thank you.

Assistant: That's $4.98.

C?*Did you notice?

The Russian man says | don't speak well
English. This should be I don't speak
English well.

Ne&Q4

f®
a Mr Jacobs: Now, I'd like you to meet my
wife, Carol,
b Mrs Jacobs: Hello. Nice to meet you.
Mr Jacobs: And this is my daughter, Lisa.
Lisa: Hi. Nice to meet you.
¢ Lisa: How was your trip?
d Mr Jacobs: And over here is my son

Martin. Martin? Come and say hello.



Martin:  Hi there. Pleased to meet you.

Mr Jacobs: Now, let me show you to your

room.

< ©

OK, so let me show you around. This is the
hall, of course. On the left is the kitchen ...
and on the right is the dining room. And then
along here, if you follow me, on the right is
the lounge. This is where we spend most of
our time. OK, so that's the downstairs. Oh, |
nearly forgot, there's a toilet here just at the
bottom of the stairs. So, let's go upstairs now
... On the left is our room, that's my husband
Kevin and me. And opposite is Abigail's room.
This is your room, along here nextto Abigail's.
It's quite big. Oh, yes, and the bathroom is at
the end. Right, Ithink that's everything ... Do
you want to unpack?

» ®

a The kitchen is downstairs, on the left,
b The dining room is downstairs, on the
right.

The lounge is nextto the kitchen,

o O

The toilet is at the top of the stairs,
e Mr and Mrs Woods' room is atthe top of
the stairs, on the left,

—h

Abigail's room is nextto her parents' room,
g The bathroom is at the end.
h Paula's room is nextto the bathroom.

« «25)

2 This is the dining room and on the right
is the lounge,

b The kitchen is on the left,

¢ My room is on the right,

c it's a big room with a view of the park,

e Teresa picked up the bag and took it
upstairs.

;. We left our coats in the kitchen,

g I'd like a cup of tea, please.

C< so breakfast is from 7.30. Anytime is
: <. You can have cereal and toast, and
—ake yourself a cup of tea. We always have
. - —~erat 6.30, though, so please don't be
3£. We don't have a bath, but you can have
a slower every morning. The bathroom is
;usy, so please go in at seven and try to
--sh by twenty past. lwon't clean your
—€Mm, so you have to keep your room tidy,
_i 'llwash your towels and sheets once
; week. You'll have clothes to wash, so you
do your washing on Sundays. You don't
-f.eto do ityourself. I can do it, but it's an
sra €10 a week. Er, let me see. What else?
Zr ou can use the phone for local calls but

not for international calls, OK? There's a pay
phone atthe end of the street. You can use
thatto phone home. Oh, and here's your
key. You can keep it with you while you're
here, but please come back home before
midnight. We like to sleep well in this house!
OK, Ithink that's everything. You can always
ask if you're not sure ...

QDmoGS

* #27)
Can | have ten first class stamps, please?
I'd like to open a bank account,

¢ How much is itto send this letter to
Mexico?
I need to order a new cheque book,
I'd like to check my balance, please,

f I'd like to send this parcel by registered
mail.

g I'd like to send this letter special delivery,
please.

* «H (Bank clerk = Canadian)
We need proof of your identity, so that
means your passport, of course, and one
other form of ID such as your driving licence
. or, if you have one, an ID card is fine.
We also need proof of where you live, so
something official with your name and
address on ... atelephone or electricity bill,
for example, or if you rent, then your rental
contract showing your name and address.
Oh, also, if you are a student we need a
letter from your school, or, if you have ajob,
then a letter from your employer.

* «29) (Bank clerk = Canadian)

Well, this is a basic bank account, so you will
get a cash card to use when you want to
withdraw money. You can deposit money,
too, of course ... that's cash and cheques,
free, but you can't have a cheque book or a
credit card, I'm afraid, with this account, and
there's no loan facility.

4 «30;

a Customer: I'd like to open an account.
Clerk: Certainly. Can you fill in this
form? Our New Accounts Manager will
see you shortly,
b Customer: 1wantto cash this cheque,
please.
Clerk: Please can you write your
address on the back?
¢ Customer: | need to transfer some
money to my savings account.
Clerk: No problem. Can you show me

your bank card, please?

Audioscript

1f®)

a Customer: Oh, er, hello. E. Yes. Can |
send this by airmail, please?

Clerk:  One postcard? Where do you

wantto send it?

Customer: To France. Oh, | have three
actually.

Clerk: Three postcards will be £1.50.

Customer: OK. Thanks.

b (Customer = Russian)
Customer: How much is it to send this
parcel by airmail?

Clerk: Where's it going to?

To Poland?

Clerk: How much does it weigh?

Sorry, | not know*

Customer:

Customer:

Clerk: If you give itto me, please, I'll
weigh it for you.

Customer: Oh, yes. Thank you.

Clerk: Let me see ...
will be £11.70.

OK. Thanks.

er, normal airmail

Customer:

C?'Did you notice?
The Russian man says | notknow. A native
speaker would say | don'tknow.

¢ Customer: Can |send this letter by
airmail, please?

Clerk: Of course. Where's it going to?

Customer: To Japan. How much is it
please?

Clerk: That's £3.

Customer: Ok, thanks. How long will
it take?

Clerk:  About five days.

Customer: Ok. Thanks a lot.

d (Customer = Australian)
Hello. I'd like to send this
letter to Australia, please. It's quite

Customer:

urgent.
Clerk: OK. If it's urgent, you should
probably send it by special delivery.

Customer: How much will that cost?
Clerk: That'll be £6.
Customer: Thanks a lot.

ip32)

a How can | help you?

b Isit urgent?

¢ Well, you'll probably want to send it by
surface mail, then,

d By surface mail? Usually four to six weeks,

e Let me see. Itweighs 1.4 kilos, so that
will be £21 by airmail and £10.20 as a
surface parcel,

f Usually six to ten days.
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Audioscript

fip
a Clerk: The commission is 2 per cent.
Customer: That's fine. Can | change

some dollars please?

b Clerk: We charge £3.50 commission.
Customer: Hmm. I'l think about it,
thanks.

¢ Clerk: One euro will getyou 67 pence.
Customer: Yes, that's OK. Here's my
passport.

d Clerk: One US dollar is 109 Japanese
yen.

Customer: Ithink I'll leave it, thank you.

USB)

e

Today's exchange rate from dollars to
euros is .75.

Yes, we can change traveller's cheques,
butwe charge £4.50 commission,

No, we don't charge any commission,
The exchange rate from pounds to
dollars isn't very good today, I'm afraid,
Yes, a hundred euros will getyou seventy-
five pounds today.

QDodoG6
IfjHD

a

(A and B= American)

A: What's the matter?

B: Idon't feel very well. I've got a bad
cough.

A: Oh, dear. I'm sorry to hear that,

b (A and B = Australian)
A: What's wrong?
B: My back aches.
A: Ah, poor you!
c A: Areyou feeling OK?
B: Not really.! think I've got a cold.
A: 1lhope you feel better soon.
» #8S)
a (b, d and f = American)
| walked home last night in the rain, and
now lhave a really bad cold,
b I've got aterrible cough. Ithink it's getting
worse.
¢ Sorry, | can't play tennis tomorrow. I've got

92

terrible backache,

1spenttoo much time outside yesterday,
and now I've got sunburn!

I don't feel very well. Ithink | have a
temperature,

1don't know why, but I've got a bad sore
throat this morning.

P© (Chemist= Indian)

a Chemist: Hello. Can | help you?

Chemist:  Yes,.you can try this cream.
It's very good.

Chemist: Just a small amount, twice
a day.

b Chemist: Hello, Can | help you?
Chemist:  Yes, you can try these throat

tablets. The/re very good.
Chemist: Take one every four hours,

¢ Chemist: Can | help you?

Chemist:  Take these tablets. They'll soon
bring your temperature down.

Chemist:  You can take two tablets twice
a day.

d Chemist: Hello. Can 1lhelp you?
Chemist: This medicine is very good.
Chemist: Take one spoonful three

times a day.

e Chemist: Can lhelp you?

Chemist:  You could try this cream. It's
very good for sunburn.
Chemist:  You can use quite a lot. It's

not very strong.

p *38| (Adli = Saudi Arabian; Fernando =

Spanish)
Receptionist:  Hello.
Adli:  Oh, hello. I make an appointment

please?*

Receptionist:  Yes, of course. When would
you like?

Adli:
possible.

Receptionist: OK ... You can see Doctor
Brown at 10.30. Is that all right?

Adli:  Yes, that's OK.

Receptionist:

Thursday is OK. In the morning if

And your name is...?

Adli:  Adli Zaid. That's Z-A-I-D.
Receptionist: Thank you. That's fine.
Adli:  So that's Doctor Brown on Thursday

at 10.30.
Receptionist:  That's right.
Adli:  OK. Thank you. Bye.

Receptionist:  Hello.

Fernando: I'd like to make an appointment
please.
Receptionist:  Certainly. Who's your doctor?

Fernando: Doctor Williams.

Receptionist: OK ... E, Doctor Williams is
busy all day today but Wednesday at 3pm
is possible.

Fernando: Great.

Receptionist:

Fernando:

And you are ...?
Fernando Silva.
Receptionist: That's S--L-V-A?
Yes, that's right.
OK. Thank you. I've putyou in.

Fernando:
Receptionist:

Fernando: So that's Wednesday at 3pm,
with Doctor Williams.
Receptionist:

Fernando:

Yes, that's fine.
Thanks a lot. Bye.

C?*Did you notice?

Notice that Adli says | make an
appointment, please?A native speaker
would say Can| make an appointment,
please? or | dlike to make an appointment,
please.

1: *39)
doctor, water, pharmacy, tablet, sympathy
2 problem, important, conversation,
patient, temperature
3 Have you got something for a headache?
What have you got for a sore throat?
4 Take regular exercise.
Iwas ill a week ago.
Can 1make an appointment, please?

¥ 440)

a Hello. Doctor Park's surgery,

b When would you like to come?

¢ Doctor Park can see you at 4:30 on
Thursday. Would that be OK?
And what's your name please?

e OK, that's fine.

Receptionist:  Yes, that's right. We'll see you
on Thursday. Goodbye.

f*+D

a Hmm. OK, well Ithink you have avery
bad sore throat. I'll give you a prescription
for some tablets. lwant you to take two
of these every day ... that's one in the
morning and one at night. Oh, and drink
lots of water as well. That will help,

b (The doctor = Indian)
Yes, well a problem like backache is
always very hard to deal with ... there
are so many reasons why people get
backache. However, it's painful, so I'll give
you some cream. Use it at night before
you sleep, and see me again next week,

¢ (The doctor = South African)
Well, the good news is that |1 don't
think it's the flu, but you do have a bad
cold and cough. You don't need any
medicine, just stay in bed and take it
easy. Oh, and Iwouldn't recommend
going to work for three days or so.



QRBGT

$« 2)(Da-Ho = Chinese)
Check-in clerk: Can | have your ticket and
passport, please?

Da-Ho: Yes, of course. Here you are.
Check-in clerk:
yourself?
Da-Ho: Yes.

Check-in clerk:

Did you pack your bags

How many bags are you
checking in?
Da-Ho: Just one. I'm taking this hand

Check-in clerk: Are there any sharp items
in your hand luggage?

Da-Ho: No, there aren't.

Check-in clerk: Would you like an aisle seat
or awindow seat?

Da-Ho: A window seat if possible, please.

Check-in clerk: OK. Here you go. This is
your boarding card. The flight leaves at
1.20. Go to Gate 17 around 12.30. Have
a nice flight.

Da-Ho: Thank you.

f&M3)

a Hello. Can | have your passport, please?

b Thank you. Oh, and have you got your
ticket?

¢ Thank you. Did you pack your bags
yourself?
How many bags are you checking in?
Are you taking any hand luggage on
board?

f Are there any sharp items in your hand
luggage?

g Would you like an aisle seat or a window
seat?

Check-in:
boarding card. Your flight leaves at four

OK. Here you go. This is your

o'clock. Enjoy your flight.

* *i4) (Da-Ho = Chinese; Immigration

officer = American)

mmigration officer:  Where are you
travelling from today?

Da-Ho: From London,

mmigration officer: What's the purpose of
your visit?

Da-Ho: Business, I'm afraid. | have a

meeting tomorrow.
-"migration officer: Do you have anything
to declare?
Da-Ho:

—" igration officer: Where are you going

No, nothing to declare.

Id stay?
3e-Ho: Atthe Orlando Hotel.

Immigration officer: How long are you
going to stay in the country?

Da-Ho: Justthree days, ! go* Beijing on
Monday.

Immigration officer: OK, that's all. Thank
you very much. Enjoy your stay in LA

Da-Ho: Thanks a lot.

C?*Did you notice?

Notice that the Da-Ho says | go Bejing on
Monday. A native speaker would say | go/
I'm going to Bejing on Monday.

*

(Immigration officer = American)
Where are you travelling from today?
What's the purpose of your visit?

Do you have anything to declare?
Where are you going to stay?

How long are you going to stay in the
country?

® o O T o

OK, that's all. Thank you very much. Enjoy
your stay In LA

| iiD (Mrs Hatano = Japanese; Eduardo =

Brazilian; John = American)

a Simon: Excuse me. Are you Mrs
Hatano?

Mrs Hatano: Yes, | am.

Simon: Pleased to meetyou. I'm from
World Tours. I'm here to take you to
your hotel.

Mrs Hatano: OK. Good.

Simon: How was your flight?

Mrs Hatano:

Simon:

It was fine, thank you.
May | take your bags?
Mrs Hatano: Yes. Thank you very much,

b Eduardo: Hi, John. Greatto see you.
John: Hi Eduardo.
Eduardo: Here. I'll take your bag.

John: Thanks. I'm exhausted!
Eduardo: Was the flight OK?
John: Yeah, not bad, thanks.

Do you have a room with a view?
All our rooms are en-suite.

We'd like a double room, please,
I'm afraid we're fully booked,

o o O T 9

Yes, we have a room available for those
dates.

Does the price include breakfast?

g Can | have your name please?

h Yes, I've booked that for you now.

Audioscript

HfH) (Juan Carlos = Spanish)

Juan Carlos: Excuse me.

Receptionist:  Yes, how can | help you?

Juan Carlos: How much is a single room,
please?

Receptionist: A standard single is sixty
euros a night.

Juan Carlos: | see. And do you have any
non-smoking rooms?

Receptionist:  Yes, we do. All our rooms are
non-smoking.

Juan Carlos: Oh. Are the rooms air-
conditioned?

Receptionist:  Yes, they are.

Juan Carlos: That's good. And is breakfast
included?

Receptionist:  No, breakfast is ten euros
extra, but it's very good.

Juan Carlos: OK. Oh, and one last
question. How far is it to the city centre
from here?

Receptionist:  Around two kilometres. It's a
nice walk.

Juan Carlos: OK. Thank you very much for
your help.

Receptionist:  You're welcome.

| *49!

Receptionist:  Here's your room key. Your
room is 254.

Guest: Thank you. It's a non-smoking
room, isn't it?

Receptionist:  Yes, that's correct. All our
rooms are non-smoking.

Guest: Good. And breakfast starts at six
thirty, doesn't it?

Receptionist:  Yes, six thirty, that's right.
Enjoy your stay.

(Aiko = Japanese; Ulrike = German;
Rashid = from UAE; Marc = French)

Aiko: Its a really nice room, but it's a bit
small. There's a mini-bar, though, which
is great, and the TV has lots of movie
channels.

Ulrike:  Yes, the room's fine, thanks. It's
pretty big and there's a nice balcony.
There's also a hair dryer and an iron and
ironing board, which is useful because a
lot of my clothes need ironing.

Rashid: Yeabh, it's good. | like it. It has a
bath and shower, which is great because
lalways like to have a bath in the evening

. and there's a nice view over the park. 1
can make tea and coffee, too.

Marc: The bed's huge. It's the biggest I've
ever seen! Oh, and the air-conditioning is
really good, too. That's so important in hot
weather.

93
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f]]15 (Receptionist —Brazilian)
You can have breakfastfrom 7 to 10 every
morning in the café over there, next to the

gift shop. There is an ltalian restaurant on the
third floor, and the bar is open until 2am, We

have afitness centre on the top floor, and
there's a swimming pool up there too.

1gilD (Receptionist = Brazilian)

1 Normally it's at 11, but you can have a
late check-out until 2pm if you like.

2 Yes, we'll deliver itto your room. What
paper would you like?

3 No problem. Just tell us the time you
want us to call you.

4 Yes, it's a next day service. Put it in the
bag and the maid'll collect it.

5 Yes, we have 24-hour room service.
We don't, I'm afraid, butthere is an
internet café around the corner.

» «3;

Do you have internet access?

What time do you serve breakfast?

Do you have any non-smoking rooms?
What restaurants do you have?

Do you have a room with a view?

No009

*84) (Clerk = Chinese)

Clerk: Next, please.

Stephan: Can | have a single to the city
centre, please?

Clerk: A single? Of course, here you are.

Stephen: Oh, how long does it take?

Clerk About thirty minutes.

Stephen: Whattime's the next train?

Clerk: The nexttrain's at 3.15.

Stephen: Er, which platform does it leave
from?

Clerk: Platform 3. Over there.

Stephen: Thank you.

Clerk: You're welcome.

«55)
Next, please.
A return? Of course, here you are.
That's £ 18.20, please,
About forty-five minutes,

® o O T o

The next train's at 1.15.

.Clerk: Platform 9. Have a good journey.

USED (i = from New Zealand; j = South

African)

1

a The 7.45 train to Edinburgh will leave
from Platform 1. Platform 1 for the 7.45
to Edinburgh.

94

b The 7.49 service to York will depart from
Platform 3.

¢ The train to Cambridge will depart from

Platform 9 at 8.15. That's Platform 9 for

the 8.15 service to Cambridge,

The 7.50 intercity service to Liverpool

Lime Street is delayed. This train will now

leave at 8.10, from Platform 7.

e The 7.45 train to Belfast will leave from
Platform 1. Platform 1 for the 7.45 to
Belfast.

f. The 5.49 service to Bristol will depart
from Platform 3.

o

g The train to Newcastle will depart from
Platform 9 at 8.15. That's Platform 9 for
the 8.15 service to Newcastle,

h The 10.50 intercity service to Liverpool
Lime Street is cancelled. We apologize
for any inconvenience this may cause,

i The 9.10 coach service to Wellington will
leave from Bay 12. That's Bay 12 for the
9.10 service to Wellington,

j  Passengers waiting for the 3.05 service

to Cape Town please go to Bay 3. That's
Bay 3 for the 3.05 service to Cape Town.

* *57) (Stacey = South African)

I've got a really busy day today. At 8.30 |
have a breakfast meeting with Mrs Jenson
at ALC. Then | have to be back by ten for a
meeting with Bob and Sean. Before lunch
around quarter to twelve I'm seeing Helen
to go through the sales report. Then it's off
to lunch at one with Dan Chester. He's from
Karanco. After lunch I've gotto go to GEO
International for another meeting. That's
from 2.30 to around four. And finally it's
back to collect Janet from school at 5.15.
What a day!

189!

a (A= American)

You go along Nether Street and turn right.
OK.

And the internet café is on your left.

wEw®

. Thank you.

o

(B = American)

>

: Can you tell me where the subway is,
please?
B: Sure. You turn left and go past the bank.
The subway's on the left.
A: Thanks very much.

¢ (A= American; B= Indian)

A: Soyou go along Station Road and turn
right onto Market Street.

B: So, turn right onto Market Street.

A: Yeah. And then go straight along Market
Street and you'll see it on your left. It's
on the corner of Northern Road.

B: Thank you.

> o

>

> o

>
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>
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f

(A = American; B = Brazilian)

Well, the quickest way is to go out onto
Station Road and then turn right straight
away onto Broadway.

Broadway?

Yes, that's right. Go along Broadway, and
then turn right into North Passage. You'll
see it on the left.

Thanks very much.

(A = American)

Oh, it's on the High Street, so from
Station Road you want to turn right onto
Nether Street, then take the second road
on the left. That's High Street.

OK? And is it far?

Not really. Once you're on High Street
you just follow the road until you get to
the corner with Old Roman Way. Then
you'll see it on the left.

(A = American)

OK, the quickest way is to turn right onto
Broadway, then turn left into Willow Way.
OK.

Then go along Willow Way until you
reach Oak Street?

Oak Street?

Yes, then turn left into Oak Street. Go
along Oak Street, then straight over
Ribbon Hill into Archway.

: So, straight over Ribbon Hill into

Archway?

Yes, go along Archway until you reach
Museum Street, then you'll see it in front
of you.

. Thank you very much.

*59)
Go along here and turn left. The bus
station is on the corner.
On the corner?
Yes.

The post office is past the bank on the
left.

OK, so pastthe bank on the left?

Yes.

Go along here, and turn left. The train
station's on the right.

The post office is just there, on the
corner.

I think the police station is on Park Lane.
Go pastthe supermarket and the library's
on the left.

The train leaves at 4.30.

There's a bus at 9.45.



fIE ) (speakers a, d and e = American)

a Can you tell me where the subway is,
please?

b Where's the bus station, please?

¢ Excuse me. How do |getto Henry's
Wine Bar?

d Can you tell me where the supermarket
is, please?

e Excuse me. How do |getto the Tourist
Information Office?

(HIMoGI©
fpgg)

a Are there any good markets here?

b What museums do you recommend?

¢ Where's the best place to go shopping?

d Are there any temples | can visit near
here?

e Isthere a guided tour | can go on?

f «53) (Assistant = Chinese)

1 Yes, Wong Tai Sin temple is very popular.
It's about five minutes from here.

2 Yes, there are lots. Hong Kong is famous
for markets, Stanley market is very
popular and there's a good night market
in Temple Street, too.

3 Yes. Atour bus leaves from just across
the road, every fifteen minutes.

4 You can find good shop everywhere*,
but Central district and Causeway Bay are
worth trying first.

5 There are many good ones. There's the
Space Museum, the Science Museum,
there's a very good art museum and the
Horse Racing Museum is popular too.

0=*Did you notice?

Notice that the Tourist Information Office
assistant says You can find good shop
everywhere. A native speaker would say
You can find good shops everywhere.

« «4)

. m: So, this is our first day in New York.
What shall we do?

Denise; Well, how about going to the
Metropolitan Museum of Art? People say
it's really good.

. m: I'd rather not do that today. The
weather's great, | want to be outside.

Denise: OK, well ... why don't we go to
ne Statue of Liberty?

in: That's a good idea. And afterwards

rat about going to Central Park?

Te~se: Sure. That sounds great. Oh, and |

go to Times Square as well,
rs ine with me. Let's go there first.
* jrfrom here.

* (Giulia = Italian)

Bill:  OK. So this is called The Rocks. The
guidebook says this is where white
people first arrived in 1788.

Giulia: Right. Let's look around ...

Bill: ... Well, here's Sydney Opera House,
it says here it opened in 1973. What do
you think?

Giulia: How amazing! It looks still very
modern*

Bill: Let's go in and have a look ...

Giulia: ... Here we are. The Botanic Gardens.

Bill: How beautiful! There's a guided walk
starting soon. Shall we go on that? ...

Giulia: OK.

Giulia:  Darling Harbour. The guidebook
says there's a great view from here.

Bill:  Yes, look! It's fantastic! Wait a minute, |
want to take some photos of this ...

Giulia: ... Here it Is. The Aquarium. Ah, ifs
huge!

Bill:  Yes. It's one of the biggest in the
world, apparently. Where's the entrance?

Giulia:  Over there. But let's sit here for a
minute. I'm exhausted! ...

C?*Did you notice?

Notice that Giulia says It looks still very
modem. A native speaker would say It still
looks very modern.

That's a good idea.

That sounds great.

Idon't really want to do that.
I'd rather do something else.
Idon't mind.

It's up to you.

That's fine with me.

That sounds fun.

f;f67) (The speaker = Spanish)

We are now in Placa Catalunya, at the centre
of the city ... And to your left you can see
the start of Las Ramblas, a long street of
two kilometres, where you can find shops,
bars, restaurants, markets, great theatres

. everything! You should walk down Las
Ramblas while you are in Barcelona.

. Ladies and gentlemen, we are coming to
one of the most famous sights of Barcelona,
La Casa Batllo. It is an excellent example of
modernist art. Antoni Gaudi designed the
building, and everything inside, even the
furniture ...

. Here on the right you can see Casa Mila,
also called La Pedrera, which is perhaps the
most famous of all his buildings. There is no
straight line anywhere, and even the walls
aren't straight, but like a wave. It was built

Aiadloscript

between 1905 and 1910 as an apartment
block and office building ...

... And now we can see Sagrada Famllia, the
unfinished cathedral of Barcelona. Building
began in 1882 and they are still working to
finish it. Gaudi spent over 40 years working
on this cathedral. On the right you can see ...

NOW0o0@W?71
H hd
1 Do you need any help?
2 Are you ready to order?
3 Pleased to meet you.
4 Hello. How's it going?
5 How many stamps would you like?
6 Can | have your boarding card, please?
7 This is my husband, Miguel,
8 What do you think of the castle?
9 I'm going on holiday tomorrow,
10 Bye for now,
»
1 a Excuse me. Where's the cash desk?
b  Sorry, how much are these?
c OK. Il take it.
2 a Il speakto you later,
b Please call me soon.
¢ Isit OK if | use your phone?
3 a You should take these tablets,
b Have you got something for a
cough?
¢ Can | have a prescription, please?
4 a Pleased to meetyou, too.
b Great music, isn't it?
¢ How about you?
5 a [Ithink Il leave it.
b Il take these.
¢ How much are these?
6 a [Ill have the soup and then a steak,
b Can I have the bill, please?
c Can | order now?
7 a Canyou give me a cheque, please?
b Do you accept cheques?
¢ Can | pay this cheque in, please?
8 a Helen, I'd like you to meet some of
my friends,
b Pleased to meet you, Helen,
¢ You don't know my friends, Helen.
9 a Where were these jeans made?
b What size are these jeans?
¢ How much are these jeans?
10 a Yes, that's fine.
b Il think about it, thanks,
¢ Can Ichange this into euros, please?
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CD2Work and Study

QDddB G |1

I d) (Rjta and customer a = South

African)

a Ritaz Hello. Do you need any help?
Customer: Yes, thanks. I'm here to

see Mr Egbe. Erm, where's his office,
please?
Rita: It's along here. Let me show you

the way.
Customer: Oh, thank you very much,
b Rita: May | help you?

Customer:
list?
Rita: Yes, we do. Here you are.

Er, yes. Do you have a price

Customer: Thanks a lot,

Rita: Il give you a new catalogue, too.

¢ Customer: Hello.

Rita: Yes, can | help you?

Customer: Thanks. I'm looking for a
television. What special offers have
you got?

Rita: We have a good one over here.

Shall 1 show you?

Customer: Yes, please.

Rita: It's in the sale atthe moment.

B8©

a Excuse me. How much are these?

b Sorry, but 1don't know where | put my
catalogue.

¢ Can you tell me where the sales office is,
please?

d This pen is broken, I'm afraid,

e This box is heavy!

* €D (Rita and Chris = South African)
a Chris: Hello, Do you know where
Charles is?
Rita: Ithink he's at lunch.
Chris:  Oh, well. Can you ask him to call
me when he gets in?
Rita:  OK. I'll tell him.
b Judith: Is Cynthia there?
Rita: No, she isn't, I'm afraid.
Judith:
afternoon, but Meeting Room 1's busy

Hmm. We've got a meeting this

so can you tell her we've changed it to
Meeting Room 4?
Rita:  OK. I'l tell her.
¢ Chris: Where's Kevin?

Rita: 1 don't know, I'm afraid.

Chris:  Well, | need this month's sales
report. Erm, can you tell him to
email it as soon as possible? It's very
important.

Rita: The sales report? Sure, no
problem.
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d Judith:
seen her?

I'm trying to find Sue. Have you

Rita:  Not since this morning. Ithink
she's with a client.

Judith:  Well, we have a meeting at two
o'clock. Remind her if you see her, will
you?

Rita:  Yes, OK, Judith. Two o'clock. I'll
remind her when | see her.

e Chris:
cupboard. Do you know where it is?

Rita:  Ithink Joseph had it.

Chris:  Ah, well, can you tell him I need it?

Rita: OK.

I can't find the key for the store

* (Sue and Charles = American; Rita =
South African)
1 Sue: Hi, Rita.
Rita: Oh, hi, Sue. Judith came in. She
said don't forget the meeting at two

o'clock.
Sue: No, Iwon't forget.
2 Cynthia: Hi Rita, any messages for me?

Rita: Yes. Judith said the meeting this
afternoon is in Meeting Room 4, not 1,

OK?
Rita: OK. Thanks.
3 Joseph: Hi, Rita.

Rita:  Oh, hi, Joseph. Chris says have you
got the key for the store cupboard?
Joseph: Oh, yes. It's in my pocket!
4 Charles: Right, Ithink that's everything.
Rita: Oh, there's one more thing. Chris
wants you to call him.
Oh, OK. Thanks,
Has Chris managed to contact you?

Charles:

5 Rita:

Kevin:  No, why?

Rita: Oh, he wants you to email this
month's sales report as soon as
possible. He said it's very important.

Kevin:  Oh no, | forgot! Thanks for telling

me.

*@D(John = American)

a Hello. It's Mr Brown. Can you tell David
to call me when you see him?

b Hi, John here. Can you ask Chris to bring
this week's business report to my office?

¢ Hi. It's Anna. If you see Helen, please
tell her to take the store key back to
reception.

d Hi, Martin here. We've got a meeting in
Room 2 atthree o'clock. Can you tell
Lisa, please? | can't find her.

e Hello. Mr Brown here again. Can you tell
mGeorge that the report is for January the
third, not the eighth? Thanks.

a Oh, and can you send an email to
Helen? Tell her there's a meeting next
Tuesday ... I'm not sure she knows. m

b Can you call David Green and ask him
to send the report? 1don't know why 1
haven't got it yet.

c Great, so that's it. Oh, one more thing.
Could you ask Bob if he can come at
five? It's late but that's the only time | can
see him.

d Would you mind emailing John at head
office for me? Ask him to come to next
week's presentation,

e Please can you make six copies of the
Clarkson file? 1need it by lunchtime.

c®
A: Well, I'd better go now.
B: Well, it was great to see you. Thanks
very much for coming,
b A: Ihave to leave now. I'm afraid.
B: Well, | hope to see you again soon.
Have a safe journey.

¢ | have to go now to catch my train,

d Well, it's time for me to go.

e | must go now. My taxi's waiting,

f  Well, I'd better go. It's been a very useful
meeting.

QDddoQ1 2

U s

a

Assistant:  Hello?

Customer: Hello. Do you sell office
furniture?

Assistant:  Yes, we do.

Customer: I'm looking for a desk.

Assistant: Oh, we have a wide range of
desks.

Customer: Great. Can you send me a
catalogue so | can have a look?

b

Assistant:  Hello, Hadley Office Supplies?

Customer: Hi. E, do you sell photocopiers?

Assistant:  No, I'm afraid we don't.

Customer: Oh, OK. Thanks.

c

Assistant:  Hello?

Customer: Hi. Do you have any printer
cartridges?

Assistant:  Yes, we do. We sell all the main
brands.

Customer: OK, thanks. Il come in.

Assistant:  All right. Bye.

Customer: Bye.



d

Assistant: Hello, can | help you?

Customer: Hi. I'm looking for some large
A3 size envelopes. Do you have any?

Assistant: Yes, we do.

e

Assistant: Hello?

Customer: Hello. Do you sell computers?

Assistant: No, I'm afraid we don't. Sorry.

Customer: That's OK. Bye.

(d = American)

a Oh, hello. Yes, er... Do you repair
computers?

b The price is a bit high. Can you give me a
discount?

¢ Oh, and one more thing. Do you charge
for delivery?

d It's very urgent so could you send it by
special delivery, please?

e |need it quite soon. When can you
deliver?

* (Speaker = Indian)

1 Ifs free if you live locally, otherwise we
charge £20.

2 The next delivery will go out on Friday. Is
that OK?

3 Yes, of course. It'll be £15 extra, though.

4 Yes, we do. Bring it in and we'll take a
look at it.

5 I'm sorry. That's the best price we can
offer you.

* fl2J

Customer: Hello. Do you sell A3 paper?

Assistant:  Yes we do. We sell all sizes of
paper.
Customer: I'd like to order three boxes of

A3, please.

-ssistant:  Certainly. Three boxes. Anything
else?
Customer: No, that's everything. Can you

deliver?
-ssistant:  Yes, we deliver free of charge.
* fiD (f-j = American)
a Can you deliver this next Wednesday?
; Could you please reduce the price?

Could you send this by airmail?

Can you repair this computer?

r Canyou keep this for me until Tuesday?

- Could you deliver this next Saturday?
= Canyou give me a discount?
m Could you send this by airmail?
Zz~you repair this photocopier today?
you keep this for me until
'iYednesday?

i;® ) (Nihar = Indian)
Assistant:
Nihar:

furniture, please?

Hello, Hadley Office Supplies.

Hello. I'd like to order some office

Assistant:  OK. Do you have an account
with us?

Nihar:  Yes. ABS Printers.

Assistant: ... ABS Printers. Yes,
that's fine. Erm, what items did you want
to order?

Nihar:  Two large desks. I think the
catalogue number is 3743,

Assistant: 3743 ... large desk ... That's
right. They're £175 each. Two of those,

Let me see

you say?
Nihar:  Yes. Thanks.
Assistant:  Anything else?
Nihar: Yes, a chair. Ifs number 984a.
Assistant:  Justa moment... 984a ... Ah

yes. One executive chair, £78?

Nihar:  That's right.

Assistant:  OK. That's ordered for you. Is
that everything?

Nihar:  Yes, that's it.

Assistant: OK. So that will be £502.90,
including VAT.

Nihar:

Assistant:

Nihar:

Could you deliver on Friday?
Yes, no problem.
Great. Thanks a lot.

¥ ’ID (Emily and Tom = from New

Zealand)

Emily:  So, which one do you think is better,
Tom?

Tom: Well, the T150's cheaper...

Emily: Yes, but it's very big.

Tom: And the X80's quicker, isn't it?

Emily: Hmm. That's true. But it's the wrong
colour, 1don't like black.

Tom: So, which do you want to buy? Come
on. Make your mind up!

Emily: OK. Ithink Il get the T 150.

|$ 6D

a Do you want the blue one or the black
one?

Do you want to pay by cash or credit card?
Would you like the T 150 or the X80?

Do you want to order one or two?

Isthe delivery date the 5th or the 6t?

o o O T

Ne 0613

£ *?J (Operator and Jennifer = American)
Operator: Thank you for calling Denco
Computing. Paul speaking. How may |
help you?

Jennifer:  Hello, Hi, it's Jennifer Ratby here.

script

Can | speak to David Henshaw, please?
Operator:  Hold the line. Il put you through.
David: Good afternoon. This is David

Henshaw.
Jennifer:  David? Hi, it's Jennifer Ratby here.
David: Oh, hello Jennifer. What can | do

for you?
Jennifer: It's about the contract. When do
you think it will be ready?

David: I'll send ittomorrow. Is that OK with
you?
Jennifer:  Sure. Thanks a lot. Say, is Charles

there? | need to talk to him about next
year's prices.

David: I'm afraid he's out of the office at
the moment.

Jennifer:  How about Kevin? Is he in? | need
to arrange a meeting.

David: Yes, but he's on another call right
now. Would you like to leave a message?
Jennifer:  Could you ask him to call me

back when he's free?

David: No problem. Thanks for calling.

@ H) (a= Chinese; b = American;

d = South African)

a Can you say that | called. My name's
Shuang Liang,

b And tell him Il call on the seventeenth

¢ So it's next Friday and not the one after
that that | need the report by, you see.

d This is Mr Pieterse speaking,

e Please say the systems analysis is nearly
finished.

MID

1 leil HJ lel fail /su/ lull la:/

2 abcdefghijklmnopqgrstuvw
Xyz

Iflaoi

a My name's Henman. That's
H-E-N-M-A-N.

b My first name's Sophia. It's spelt
S-O-P-H-I-A.

¢ I'm Jonathon. That's spelt J-O-N-A-T-H-O-N.

This is Thomson here. That's

T-H-O-M-S-O-N.

I'm Mary Anne. M-A-R-Y A-N-N-E.

B-R-A-D-S-H-A-W

N-A-V-Y-K-A-R-N

S-U-K-R-I-S-H-N-A

i M-O-H-A-M-M-E-D

Q.

o Q ™ o

i FG-N-A-C-I-0
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% *© (Susan = American)

a Hello, it's David Brown here. Um. I'm
calling about the contract. | have a few
questions and | think we should meet.
I'm free on Friday so if you have time
for lunch, let's say 12.45? Please call me
to confirm. My number is 0207-9845-
6109. Thanks. Bye.

b Hello Geena? Are you there? Ifs Susan
here from Accounts. Listen, | can't find
your sales report for the Shelford project.
Do you know where it is? 1need it before
the sales meeting at four this afternoon.
Please call me as soon as you get this
message. I'm on extension 790. Thanks!

¢ Robert Macintyre here, thafs M-A-C-I-N-
T-Y-R-E, from Shell International. Richard
Thomas suggested | speak to you about
the new project you are working on for
us. We need to talk about prices. Can
you call me on 0190-456-0280 when
you get this message? I'll be in the office
until 3.15 this afternoon. Or you can
reach me on my mobile after 6.30 this
evening. The number is
07967-7635423. Thank you.

(06D (b, d, g = American)
020-7834-5633
212-490-3021
020-8934-0251
212-691-4078
0161-310-4639
01482-886-291
810-5390-2681
020-7344-1920
02-2964-4930

j 512-034-763

k 011-336-5621

| 07978-462-0988

oSCQ " o0 Q 0 T ®

* *28| (b = Indian; d = Italian)

a This is the voicemail for Peter Bradshaw.
Please leave a message,

b Hi, this is Sagar. Please leave a message
and [l get back to you.

c This is Hadley Office Supplies. I'm afraid
there's no one free to take your call at the
moment. Please leave a message,

d This is the voicemail for Maria Vestri.
Please leave a message.

Ne af514

I & ) (Amy = Chinese)

a Hello everyone, and welcome. My name
is George Anderson and the purpose of
this talk is to explain our new website.
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b Hello. Ifs greatto see you all here today.
I'm Amy Lee, and in this presentation |
want to show you our marketing strategy
for this year,

¢ Good morning, everyone. Today I'm
going to talk to you about the new
ordering system we have here.

*«g

To start with I'll talk about the new computer
program we are using. Then [I'l explain how
to search for a product. After that I'll show
you how to order, and finally I'll tell you how
to contact us if you have a problem.

i(( @

OK, so now I'm going to show you how

to order. Well, thanks to our new ordering
system, ifs very easy. First, type in the
customefs name and address here ...
Second, choose the product the customer
wants to order from this list... Third, select
the quantity the customer wants... and lastly
enter your sales number. There, thafs it!

#«T)

OK, so thafs how the new ordering system
will work We started developing it three
years ago, and | hope you'll agree there are
many benefits to using a new computer
system like this one. When the system

is ready, it will save everybody a lot of
time. The new system will also be more
efficient, and there won't be so many
mistakes. It should save us money, too. So,
in conclusion, this new ordering system will
make all of our lives a lot easier. Thanks
for coming. | hope you have found the talk
useful.

* **§ (Amy = Chinese)

To sum up, sales this year are good, and
they should continue to grow. Thank you
very much for listening.

. *29)

a Hmm. I'm not sure | agree,

b Thafs a very good point,

¢ Idon'tthink thafs exactly right,

d | couldn't agree more,

e Ithink you may be wrong about that,
f 1think you're right.

ifiao)
Anna: What did you think of the
presentation?

James: | liked it. I think it was very
interesting.
Anna; Really? | don't agree. | think it was a

bit boring.

James: Oh dear. Why do you think that?

Anna: Because there was nothing new in it.

|«5

a Did you enjoy the talk?

b Ithought that was very interesting. What
do you think?

¢ Ireally enjoyed that presentation. How
about you?
What did you think of the talk?
That was interesting, wasn't it?

f 1didn't think that presentation was very
good. How about you?

s

> Zl‘D(Ana = Brazilian)

Ana: ... Erm, but because of the United
Nations EFA programme, the situation for
kids has got a lot better recently.

Philip:
about that please, Ana?

Ana: Sure. The UN have a special
programme called EFA which stands for
Education for All, and one of its goals is to
make sure children everywhere have free

Uh, sony, can you say a bit more

primary education.

Philip: 1 see. So that programme is for all
countries around the world?

Ana: Yes, but this latest report is for Africa
and Asia. It says there are 20 million more
children in primary schools than there
were around ten years ago.

@H)

a The biggest cause is lack of funding by
some governments,

b Ithink poor management is the biggest
problem facing primary education,

¢ And so these unrealistic promises create
false hope,

d Many college students decide to drop
out before they finish their studies,

e Ifs interesting that girls do better at
secondary education than boys.

* *11) (Kate = American; Teresa = ltalian)

Sam: ... So, to sum up then, computers
will definitely become more important in
both what we learn and how we study.
Now, are there any questions?

Kate: Yes, Sam. | have a question.

Sam: Go ahead, Kate.

Kate: I'd like to ask you about computers
in schools. Do you think that computers
will one day replace teachers in the
classroom?

Sam: Well, in my opinion, no. There
are some things you can't learn from
computers.



Kate: 1don't agree. If you ask me,
everyone will learn at home, on a
computer. There won't be any schools
anymore! What do you think, Teresa?

Teresa: The idea it's interesting*, Kate, but
I'm not sure | agree. | can't imagine a
world with no schools. Children need to
learn from each other, as well as from a
computer!

Sam: That's a good point, Teresa. | agree.
There will always be schools because ...

C?*Did you notice?

-Notice that Teresa says Theideait's
interesting. A native speaker would
probably say It's an interesting idea.

* ®
There are too many exams,
b Teaching is a very hard job.

Q

c Exams are a good way of testing
students.

d Governments shouldn't tell teachers
what to teach,

e All parents should pay for their children's
education.

f Children should start school at the age of
four.

« #36)

a Do you think that the government should
spend more on education?

b Do you agree that education should be
free to everyone?

¢ Do you think children have the rightto a
good education?

d Do you think that children should learn
about politics at school?

e Do you agree that schools should teach
religion?

f Do you think poor families should get
money to send their children to school?

*®

A: ... Soithink that tourism, although it has
its benefits, basically it ...

B: Sorry, do you mind if | interrupt?

A: Can you wait a minute while Ifinish? So
while tourism has its benefits, in many
parts of the world it creates a lot of
problems for local communities and the
local environment.

C: Can | say something here?

Sure, go ahead.

>

C: Ithink tourism brings a lot of benefits to
a local community. For example, there
are a lot of people who make money
from tourism.

2: Sorry, but can | make a point?

A: Yes, of course.

B: A lot of the money from tourism doesn't
go to the local people. It goes to large
hotels and tour companies.

(M G 16

jgjss) (Yuri = Russian; Monika = German)

Yuri:  Have you got your schedule for this
term, Monika?

Monika: Yes, Yuri, | have. It's going to be
quite hard!

Yuri:  Really? What subjects do you take?*

Monika: I've got Culture Studies, on
Tuesdays and Thursdays at 8.30.

Yuri:  Oh, 8.30! That's early. Do you have
any classes after that?

Monika: Yes. Straight after that at 10 | have
a class on Social Change.

Yuri:  That sounds OK. Do you have the
afternoon free?

Monika: Yes, but only Tuesdays and
Thursdays. On Mondays, Wednesdays and
Fridays I've got Language Development, at
two o'clock.

Yuri:  That sounds interesting. What other
classes do you have?

Monika: I've got Education on Monday
morning, at 9.40, and Communication
Studies on Wednesdays and Fridays at 10.

Yuri:  Wow. That's a lot of classes.

Monika: | know. | hope they'll be good!

C?*Did you notice?

Notice that Yuri says What subjects do you
take?A native speaker would say What
subjects are you taking?

*i4H)
Hello. Can | help you?

b It starts next Monday, that's the fourth of
September,

c There are five classes a week,

d Classes are on Monday to Friday, from
nine till twelve,

e They're in room 2A.

Secretary: It's Mr Price. OK? Bye.

+ 4® (The speaker = American)

OK, now before you go | want to tell you
about some special lectures this month. Dr
Grimshaw will give a lecture on Study Skills
in Room 173 on the 12th. That's Tuesday
12thin Room 173.1recommend that all new
students attend this lecture. Also, on the
23rd, we have a guest speaker. Mr Collins
from the British Council will be here to talk
about Life and Culture in the UK. That's of
interest to everyone so | recommend you
all go to the Lecture Hall for that... and on

Audioscript

the 26thyou can hear Professor Kaminski
from Moscow State University talk on The
Future of Computer Languages. That should
be a very interesting talk for any Computer
Science students, and that's in the Theatre.
I'll put full details of these events and some
others on the Student Noticeboard so ...

« M (a= American; e = Australian)

a OK, so for homework Iwant you to do the
grammar and pronunciation exercises on
page 28. Do this tonight, please, because
we'll look at the answers tomorrow
afternoon.

b Over the weekend I wantyou to write
a 2,000 word essay on Language and
Culture, and give it to me first thing on
Monday morning,

¢ OK, so this week | want you to read five
articles on Language Development. Here
is the reading list. Please do this in time
for the seminar on Wednesday 17th,

d Right, listen everyone. The details of this
term's assignment are on my website.
We'll discuss this more next week, but
basically | want you to work in groups of
three to prepare a presentation on The
Future of the English Language. As | say,
all the information is on my website. The
deadline for this is Monday 21st.

e Homework is to prepare a one-minute
talk. The title of the talk is How to be a
successful language learner. We'll have
the presentations next Friday, so make
sure you're ready by then.

f @) (Dr Gupta = Indian)

Mike: Dr Gupta.

Dr Gupta: Yes?

Mike: Er, I'm sorry, but I don't think | can
hand the mid-term report in on time.

Dr Gupta: | see. Why not?

Mike: I've been ill this week and | couldn't
do any work. But I'm better now.

Dr Gupta:
can do it?

Mike: Well, I'll start today. | have the
reading list. I'll go to the library this
afternoon after class.

Dr Gupta: It will take you a bit of time to
do all the reading. Well, what about next
Friday?

Mike: You mean Friday 27th?

Dr Gupta: Yes. Can you do it by then?

Mike: That should be OK. Thanks a lot.

OK, so when do you think you
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7 a Canyou ask Yolanda to call me?

. _ .

443) (Qr Gupta = Indian) b Tell Yolanda to call me asap.

Dr Gupta: It will take you a bit of time to ¢ Sorry, but I want Yolanda to call me.
do all the reading. Well, what about next 8 a You can' use the photocopier. |
Friday? need to use it.

Mike:  You mean Friday 27t7? b Stop using the photocopier. 1need

to use it

| *44)

c Please don't use the photocopier. |

a Please hand this in by Wednesday, need to use it.
b Iwantyou to complete the report by 9 a Repair this photocopier.
Friday 3rd. b  Would you repair a photocopier?
¢ Do you think you can finish by the end ¢ Do you repair photocopiers?
of next week? 10 a Shall | help you?
I'l need this from you on Monday 17th. b Il do it straight away.
e OK, can you do it before lunchtime ¢ Let me do that for you.
tomorrow?
[r@WB@W72

(3f5 and 7 = American; 6 = Russian)

1 Hello. Can 1speak to Miss Jenkins,

please?

Could you repair this, please?
1think that presentation was really
boring.

I don't like my Cultural Studies class
this term.

5 In my opinion parents should be

more responsible for their children's
education.

6 Can you say | phoned? My name is Yuri

Borzakovsky.
When can you deliver?
Let me show you the way.

9 Would you like to leave a message?
10 What did you think of the talk?

f;® (5= Spanish)

a How are you?

b How about you?

¢ How do you do?

a It's not a problem. I'l do it soon,

b I'm sorry, but I'm afraid | haven't
done my homework,

¢ I'm sorry I'm late.

a What do you mean exactly?

b Can you speak more slowly, please?

c I'm not sure lagree,

a Sorry, | need some help.

b Show me to the reception, please,

c Excuse me. Can you tell me where

the reception is, please?
Who are you?
Hi, I'm Miguel. What's your name?

Certainly. I'll find one for you.

a
b

¢ Can | help you?
a

b Let me show you the way.
c

Do you want any help?



Ikey

(MG I

Get ready to listen and speak
| answers

Conversation a - picture 2, Conversation b - picture 1
i'm Samantha. My name is Vladimir Petrov.

My name's Yoko Shirai.

Conversation b is more formal,

d Formal e Formal f Informal g Informal

B

Daniela is from Italy. She's a nurse. She lives in Rome.

Joshua is from Canada. He's a sales manager. He lives in Vancouver.
Shizuka is from Japan. She's a science teacher. She lives in Tokyo.

Focus on saying hello

1 a Oh, nottoo bad, thanks.
b Hithere. How are things?
Fine, thanks,
¢ Good morning. How are you?
I'm very well, thank you.
2 Conversation c is formal.

Sound smart
2 ¢l d 1 e 2 f 2

C

Il b1 ¢3 d 2

2 Your own answers. Possible answers-.
b I'm looking forward to the weekend,
¢ Excuse me. Is anyone sitting here?
d Lovely weather today, isn't it?

They talk about the weather, sport and their home towns.
b do c¢ married d chidren e job f weekend
Your own answers. Possible answers:

Q)I\JHD

b I'mateacher, ¢ No. d No. e Yes Ido. f No, not really.

ask the same question
Your own answers. Possible answers:
b I'm ateacher. What about you?

[S2

No. How about you?

No. How about you?

Yes, | do. What about you?

lia. not really. What about you?

- n o o

2 Yourown answers. Possible answers:

b Oh, really? Where are you going?

That's good. What job is it?

That's interesting. What sports do you like?
Oh, really? Who's playing?

How amazing! Does he like it?

- Do a o

Focus on saying goodbye

1 a See b Good c Bye
2 Conversation b is formal.

.Get ready to Usten'and speak

O Your own answers.

O Yourown answers: :

© jeans h ajacket ¢ ashirt f shoes i shorts a

asuit d asweater e trousers g

a shirt and a jacket

2 b £20 c Yes (it's half price) d leather e Italy

f no g medium h £140

3 b looking ¢ much d try e take
4 bCcCdSecC

Focus on singular and plural

b are c is d are e Are f are g is h is

Carlos shows he understands the assistant by saying 'Oh, right'
and 'Oh, OK.

b 1 c 4 d 2 e 3

a Il take it b Il leave it.

Your own answers. Possible answers:

b Oh, right. OK, I'll take it. ¢ Oh, OK. I'll leave it, thanks,

d Oh, right. I'll leave it, thanks, e Oh, right. Il take them, then,
f Oh, OK. Good. I'll take them.

Sound smart

2 e How much is this hat?
f Are these shoes in the sale?

g Where's the cash desk?

h Can | pay by cheque?

i Do you have this shirt in medium?

j  Where are the changing rooms, please?



Answer key

C
b False (it costs £120)
d True (from Paris)

c False (it's made of wool)

e False (Kumiko says 'lt's a little expensive')

f False (The stallholder says 'the normal price for that in the shops is
three hundred quid")

g True h False (The stallholder says 'cash

onl/)

D

b 6 c 5d 3 el f2

$40 c €50 d £16 e €70
$19.90 c €189 d $17.50

f $18

|
2 b
3 b e £2995 f €19

m

Excuse me. Could you help me, please?

Do you think you could help me?

Oh, OK. Can Itry them on?

Excuse me. Can you help me, please?

Er, let me have a look. Here it is. They're £35.

Yes, of course. How can | help?

How much are these trousers? 1can't find the price.

W N D R 000 T

6 Yes, of course. The changing rooms are over there.
4 Your own answers. Possible answers:

b Excuse me. Can you help me, please? What size is this skirt?

¢ Excuse me. Do you think you could help me? Have you got
these in medium?

d Excuse me. Could you help me, please? Where are the
changing rooms?

e Excuse me. Could you help me, please? Isthis jacket in the sale?

Getready to listen and speak
© Yourown answers.
© Yourown answers.

A

1 b Customer c¢ Waiter d Waiter e Customer f Waiter
g Customer h Customer i Customer

2 b5 ¢c 1 d 3 e 2

4 Yourown answers. Possible answers:
b Yes, | am. Thank you.
c I'll have a green salad, please,
d I'l have fish and chips, please,
e Yes, please. Il have the chocolate cake.

B

2 Your own answers. Possible answers:
b Can you tell me what Spaghetti Carbonara is, please?
¢ What's in the Mexican Chicken?
d Excuse me. What's Summer Fruits Pudding?

102

Tomato soup ¢ Chicken curry with rice d Fruit salad

N = 0O

a bit too spicy, too hot, the rice is good

b

b not very good, a bit too salty

c

d delicious, fresh, a bit too sweet

Focus on words describing food

I b soft c salty d tough
2 © delicious, excellent, really tasty
© all right, OK © awful, not very good

J
D
2 Yourown answers. Possible answers:
b How’s your steak?
c Isthe chicken nice? d What's the salad like?
e Isyour spaghetti nice?
3 Your own answers. Possible answers:
b It's delicious! It's very tender, and quite spicy. The chips are
really tasty, too.
¢ It's not very good, I'm afraid. It's a bit too sweet for me.
It's all right, e It's excellent. It's really sweet and creamy.
E
1 adouble cheeseburger with medium fries and a small coffee.
2 $4.98.
JUMG4
Getready to listen and speak
© :Yourown answers.
Your own answers.
© Your own answers.
A
2 a Id like you to meet, This is ...
b Nice to meet you. Pleased to meet you.
¢ Nice to meet you, too.
d Please call me ...
b Nice to meet you, too.
¢ Fine, thank you.
d Pleased to meet you, too.
B
l b2cs5d7e6fl g3
22 h 3 c4b5d&6e7 g8 a
3 b True c False (The lounge is opposite the kitchen.) d
False (The toilet is at the bottom of the stairs.) e True f False
(Abigail's room is opposite her parents' room.) g True h True

Sound smart

2 d It's a big room with a view of the park,
e Teresa picked up the bag and took it upstairs,
f We leftour coatsjn the kitchen,
g I'd like a cup of tea, please.



Answer key

B
Focus on modal verbs 1 Proof of identity: passport, driving licence, ID card
1 b 1 c 4 d 2 Proof of address: telephone or electricity bill, rental contract
2 b don'thaveto c¢ haveto d cant e can/have to Other documents: letter from school/employer
f don't have to take out money, pay in cash/cheques, have a cash card

b cash a cheque
¢ transfer some money to his savings account

2 bathroom 3 Paula's room 4 washing clothes b write her address on the back of the cheque ¢ show his bank
5 using the phone 6 house key card
a T (Anytime is OK.)
b T (Please go in at seven.) Focus on money
c T (I'l wash your towels and sheets once a week.) 1 b send c order d cash e exchange f check
d F (You can do your washing on Sundays.) 2 b3 c4 d2 el
e F (You can use the phone for local calls but not international
calls.) C
f T (Please come back before midnight.) 1 Idliketo a Ineedto ¢ lwantto b
2 b Id like to withdraw $400.
D ¢ | have to send some money abroad,
2 Yourown answers. Possible answers: d I'd like to open an account.
Is it OK if 1turn up the heating? Your own answers. Possible answers:
Do you think | could go out with some friends tonight? b Id like to take out £200.

Would you mind if | have a bath? Iwant to deposit $400.

c
is it OK if I use the washing machine? d 1lneed to transfer £1000 to a bank account in Mexico,
e

Do you think | could make a cup of tea?
Your own answers. Possible answers:

lwantto open an account, please.

b Do you think I could have a shower? D
¢ Would you mind if  make a cup of coffee? 1 send three postcards to France by airmail
d Isit OK if Iturn up the heating? b send a parcel to Poland by airmail
e Do you think 1could use the phone? c send a letter to Japan
d send a letter to Australia by special delivery
2 a £150 b £11.70 c £3 d £6

1 a great, fantastic, very friendly, really helpful, good fun
b quite good, OK E

c terrible, not very kind, a bit boring 1 Customer ¢ says Can | send this letter by airmailplease?
Your own answers. Possible answers: Customer b says How much is it to send this parcel by airmail?
b Meals with the family are great and really good fun. Customer c says How long will it take?
c The family is very friendly and really helpful. Your own answers. Possible answers:
d The weather is fantastic! b I'd like seven 72 pence stamps, please,
e The school is OK. The classes are quite good. ¢ How much will it costto send three postcards to Italy?
d How much will it cost to send this parcel to South Africa by
surface mail?
QDmoGS e I'd like to send this letter to Portugal by airmail. How long will it
take?
Geli-e-fdv. > 1 en ¢ ak f Can you weigh this for me, please? | need to send it to
@ Yourown answers. Canada. How much will it costto send it by airmail?
© Yourown answers. Your own answers. Possible answers:
O b5 c7 d 8 e 2 f6 gi h b No, it's not urgent.
How long will it take by surface mail?
A OK. How much will it cost by airmail?
1 In apost office: a, ¢, f, In a bank: b, d, e How long will it take by airmail?
2 b bank account OK. I'll send it by airmail.
c letter to Mexico
d cheque book
e balance a That's fine. Yes, that's OK.
f parcel by registered mail b Il think about it, thanks. Ithink Il leave it, thank you.
g letter by special delivery Your own answers. Possible answers:

f Ithink I'll leave it, thank you.

g Yes, that's OK. Can 1change £200 into dollars, please?
h OK. I'll think about it, thanks.

i That's fine. I'd like to change €200 into pounds.
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Answer key

ODmMoGS

Get ready to listen and speak
© Your own answers. H I I
|
0 Your own answers.
b5 c7 d8 e2 f6 g h 3

A
1 a Idon'tfeel very well. I've got a bad cough.
Oh, dear. I'm sorry to hear that,
b What's wrong?
My back aches.
Ah, poor you!
c Areyou feeling OK?
Not really. I think I've got a cold.
| hope you feel better soon,
asking about someone's health: What's the matter?, What's
wrong?, Are you feeling OK?
explaining a health problem: I've gota ..., My ... aches,
showing sympathy: Oh dear. I'm sorry to hear that.,, Ah, poor
you!, I hope you feel better soon.

2 Your own answers. Possible answers to all questions:
Oh dear. I'm sorry to hear that. Poor you! How awful.
| hope you feel better soon. Oh dear. How awful.

Oh dear. Poor you!

Focus on giving advice

When you fee! very ill you ...

should see a doctor, should take some medicine.
shouldn't continue to work, should go home and rest.
To keep healthy you ...

should drink lots of water, shouldn't smoke.

should eat fresh fruit and vegetables.

should exercise regularly, shouldn't eat a lot of fried food.

C
2 Yourown answers. Possible answers:
b What have you got for a headache?
¢ Have you got something for sunburn?
d What have you got for a cough?
e Have you got something for a cold?
Your own answers. Possible answers:
b Have you got something for a sore throat?
OK. How many should | take?
¢ Yes. What have you got for a temperature?
How often should |take them?
d Yes. Have you got something for a cough?
OK, great. How much should | take?
e Yes. What have you got for sunburn?
OK. How much should | use?

1 AdliZzaid: Thursday, 10.30, Dr Brown
Fernando Silva: Wednesday, 3pm, Dr Williams
2 I'd like to make an appointment, please.
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Sound smart

2 problem important conversation patient
temperature

4 Take regular exercise. |was ill a week ago.
Can | make an appointment, please?

1 The expression they both use is So that's...
2 Your own answers. Possible answers:
b On Thursday afternoon if possible,
¢ Yes, that's fine.
d Your own name
e OK. So that's 4:30 on Thursday, with Doctor Park.

Focus on imperatives

1 To make the positive imperative, you use the base form of the
verb.
To make the negative imperative, you use Don't + base form
of the verb

2 a Take b Don'tgo c Stay d Don'tdrink
e Use f Try g Don'twork

1 T 2 F(useitatnight)y 3 F(you should go again nextweek)

F
a 1 F 2 F(you should take one tablettwice aday) 3 T
b
¢ 1 F(the doctor doesn'tthink itstheflu) 2 T 3 T

jih

2 a passport b packyourbags c¢ checking d hand luggage
e window

3 b Gate 17 ¢ around 12.30

1 Da-Ho says Here you are and the check-in assistant says Here
you go.

2 Your own answers. Possible answers:

Yes, here you are.

Yes, kdid.

I've got two bags.

Yes, I've got one piece of hand luggage,

No.

I'd like a window seat, please.

Q ™ o0 o o T

Where are you going to stay?

What's the purpose of your visit?

Where are you travelling from today?

How long are you going to stay in the country?
Do you have anything to declare?

False (He's there on business.) b True c¢ True
False (He's going to stay at the Orlando Hotel.)
False (He's going to stay for three days.)

® o ® WO s N A



D
1 a NO b YES c YES
2 Your own answers. Possible answers:
b Business.
¢ No, nothing to declare,
d Atthe Hilton Hotel,
e Fortwo weeks.

1 Where can | hire a car?
Where can | find a bureau de change?
Where's the bus station, please?
How can 1getto the city centre?
Can you recommend a good hotel?
2 Yourown answers. Possible answers:
b Where can Ifind a bureau de change? / Where can | change
some money?
¢ Where's the bus station, please?
d Where can | hire a car?
e Can you recommend a good hotel in the city centre?
f Where can | get a taxi, please?

Focus on locations

b 4 c | d 6 e 5f2
=
1 a2 bl
2 a Pleased to meetyou. / May ltake your bag? / Thank you

very much.
b Hi. Greatto see you. / [l take your bag. / Thanks.
3 Conversation a is formal and conversation b is informal.

QDO00G8

Get ready to listen anri speak
® Yourown answers.
& - Your own answers.

A
1 b Receptionist ¢ Guest d Receptionist
e Receptionist f Guest g Receptionist h Receptionist
2 b non-smoking rooms
c air-conditioned d breakfast e city centre
3 a €60 b Yes(all rooms are non-smoking) ¢ Yes
d No (it's €10 extra) e abouttwo kilometres
B
2 Thank you. It's a non-smoking room, isn't it?

2
4 Good. And breakfast starts at six thirty, doesn't it?
5 Yes, six thirty, that's right. Enjoy your stay.
3 Yes, thafs correct. All our rooms are non-smoking.
1 Here's your room key. Your room is 254.
4 Your own answers. Possible answers:

b Breakfast is included, isn't it?

c It's on the first floor, isn't it?

d Dinner starts at eight, doesn't it?

e It's a single room, isn't it?

f It's got a shower, hasn't it?

Answer key

— i .llm
Focus on making statements into questions

b hasn'tit? c¢ isn'tit? d isn'tit?
e hasn'tit? f isn'tit? g hasn'tit?

Y

C

1 a2 b4 c 1 d3

2 Aiko: b, e, i Ulrike: j, ¢ Rashid: a, d, h Marc: g, f
D

1 The receptionist mentions: café, gift shop, restaurant, bar, fithess
centre and swimming pool.

2 a False (it's from seventoten) b True c False (it's on the
third floor) d True e False (it's on the top floor)

3 2f3Db4e5¢c6 a

2 Your own answers. Possible answers:
b Sorry to bother you, but I asked for a room with a view, but
this room has no view,
c I'm afraid that the air-conditioning in here doesn't work. I'm too
hot.
d Sorryto bother you, but there's no tea or coffee in my room.
3 Your own answers. Possible answers:
a Sorryto bother you, but there's no hot water in my bathroom,
b Sorry, but lasked for a room with a bath and there is only a
shower in this room,
¢ I'm afraid that the television doesn't work,
Sorry, but the bathroom is dirty and the toilet won't flush,
Sorry, but 1lordered a meal from room service an hour ago and
I'm still waiting.

(M G 9

Get ready to listen and speak...
© four own answers.
® a7 b2 ¢c5 d3 e 4 fi6 g & h"1

A
1 b How long does it take?
¢ Whattime's the next train?
d Which platform does it leave from?
3 b How much is it?
¢ How long does it take?
d Whattime's the next train?
e Which platform does it leave from?
B
1 a Edinburgh: 7.45, Platform 1 b York: 7.49, Platform 3
¢ Cambridge: 8.15, Platform 9 d Liverpool: 8.10, Platform 7
2 e 2f 4 g6 h 3 ilj5
3 b 10.00am c¢ 11.45am d 1.00pm e 2.30pm-4.00pm
f 5.15pm

Focus on understanding the time

2 2 e 3 ad4dcb5g 6d70Db8f
V S
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Answer key

Cc
1 a turn right
b You turn left and go past the bank. The subway's on the left.
2 d Tourist Information Office
e Cinema
f Modern Art Museum
- — — _ _ — —_ = _
Focus on giving directions
b Turn ¢ past d on e far f miss
\Y LS e s e s J
Sound sraart
a On the right? ¢ On Park Lane? e Atfour thirty?
b On the corner? d On the left? f At nine forty-five?
Voiim v
D

1 Excuse me. I'm lost. How do | get to the Art Museum?
Can you tell me where the Beach Hotel is, please?
2 b How do 1get to the city centre?
¢ Where's the Tourist Information Office, please?
d Can you tell me where the hospital is, please?
3 Your own answers. Possible answers:
b Excuse me. How do | get to the train station?
c Where's the internet café, please?
d Can you tell me where the nearest supermarket is, please?
e Excuse me. Where's the Tourist Information Office?
4 Your own answers. Possible answers:
b You turn right into Broadway. You go along Broadway until you
get to Hazel Street. Turn right into Hazel Street, then left into
Bay Way. Then turn left again into Old Roman Way.
¢ You go along Station Road and turn right into Nether Street.
Turn left into Oak Street and then turn right into Westway.
Henry's Wine Bar is on the right,
d Yes. It's on the High Street. Go along Station Road and turn
right into Market Street. Then turn left into Merton Street.
That joins the High Street. Turn right onto the High Street. The
supermarket is on the left, at the end of the High Street,
e From Station Road, you turn right into Broadway. Go along
Broadway, then turn right into North Passage. You'll see the
Tourist Information Office on the left.

Ne 0510

A

1 b museums c go shopping d temples
e guided tour

2 2 a3e4d4cb5hb
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Focus on there is/there are

b There'sa c¢ Arethere any d There are e Isthere a
f There are g Arethere any h There'sa

B

1

They mention: the Statue of Liberty, the Metropolitan Museum of
Art, Central Park, Times Square

They decide to go to the Statue of Liberty, Central Park, and Times
Square.

How about going to the Metropolitan Museum of Art?
What about going to Central Park?

Let's go there first.

l1c 2 b 3 a

Jim and Denise say: I'd rather not do that today. That's a good
idea. Thatsounds great. That's fine with me.
Your own answers. Possible answers:

b Let's go to the Guggenheim Museum,

What about seeing the Empire State Building?
Let's go to the Metropolitan Museum of Art.

How about looking round Central Park?

- o a o

Why don't we go to Times Square?

1 The Rocks 2 Sydney Opera House 3 the Botanic
Gardens 4 Darling Harbour 5 the Aquarium

al b 4c2d3e5

Bill and Julie say: How amazing! How beautiful!

It's fantastic! It's huge!
L J [ T, ...

Focus on adjectives

beautiful-ugly cheap-expensive quiet-crowded

relaxing-stressful  clean-dirty safe-dangerous

lively-boring

2 Positive: wonderful fantastic marvellous great amazing
Negative: terrible awful disappointing dreadful disgusting

The bus takes route C.

b False (He designed the building, and everything inside.)

¢ False (It was built as an apartment block and office building,
d False (It was built between 1905 and 1910.)

e True

f True (It is still unfinished.)

Your own answers. Possible answers:

The people are wonderful. They're very friendly,
The night life is great. It's very lively,

It's quite expensive.

The hotel is a bit disappointing. It's quite dirty,
There's a lot to see. It's a very interesting place,
The beach is fantastic. It's very clean.

Your own answers. Possible answers:

Q " o a o o

Rome is really beautiful. The people are very friendly and th_
lot to see. The buildings are very old. The food is wonderfui-
it's quite cheap. It's quite crowded and a little bit dirty, but it's ;
very interesting place. | love it!



Section 1

1l a 2 b 3c 4 b 5
Section 2

1 a 2 c¢c 3b 4b5 a6b7c8a9hb 10 b
Section 3

1 b 2 a 3 a4 abb6zc7 a8b9clOc

Section 4

Your own answers. Possible answers:

1 That's a good idea. / That sounds great. / I'd rather not do that

today. / Idon't really want to do that.

OK. I'll pay by credit card.

6 c7 a8c9 aloa

I'l have steak, please./ I'll have the chicken, please.
It was fine, thanks. / It was great. / It was busy/boring.

a A~ W N

Oh dear. Pooryou! / | hope you feel better soon./ I'm sorry to

hear that. How awful. / Perhaps you should see a doctor.

Yes, that's right. / Thafs correct.

7 Co along here and turn right/left. It's on the corner/opposite the
train station.
How amazing! It's huge! It's fantastic! It's wonderful!

9 Oh really? Why's that? / Have you got any plans? / Are you doing
anything special?

10 I'm here on business / holiday.

OQMK11

Get ready to listen and speak
0 Your own answers: Possible answers:
The man might be:saying Do you have q brochure? Have you
got details?
The woman mightbe saying Here's a brochure./ Have you
seen our brochure?
The man might be saying I've got a meeting with ... Where do
1go? S
The woman might be saying Follow me. Please come this way.
mm The man might & saying How much is it? What features does
1193 i have?
The wpman might be saying Thisis a popular model/ It's on
special offer.

b/ ¢ X d/
llc Shall 1

w N =D

a2 b 1 c3
a /
b r

= m

HI give you a hand.

Shall 1lhelp you?

Your own answers. Possible answers:

b Don't worry. Let me find another one for you.

¢ Yes, of course. It's over there. Shall | show you the way?
d Thafs OK. I'll get another one for you.

e Let me help you. Shall |take it to your car?

—
o

Meeting Room 4 ¢ sales report d meeting attwo o'clock
e the key
2 2 b 3 e 4 a 5c

Answer key

b Chris - bring this week's business report to John's office,
¢ Helen - take store key to reception,

d Lisa - meeting in Room 2 atthree o'clock,

e George - report is for Jan 3rd not 8th.

2 Yourown answers. Possible answers:
b George wants you to send the sales figures to him.
¢ Mikael in the sales department wants you to phone him. He
said it's urgent.
d Mr Lee wants you to meet him in the conference room at two
o'clock. He said it's important,
e The production manager wants you to prepare a report for her.

—
Q

send an email to Helen. Tell her there's a meeting next
Tuesday ...

b call David Green. Ask him to send the report

¢ ask Bob if he can come at five

d email John at head office. Ask him to come to next week's
presentation.

make six copies of the Clarkson file by lunchtime

X c/ d X e [

1 a Thanks very much for coming,
b Well, I hope to see you again soon. Have a safe journey.
Your own answers. Possible answers:
d OK. Itwas great to see you again. Thanks very much for coming,
e OK. I hope to see you again soon. Have a safe journey,
f Yes. Thanks very much for coming.

£12

M
Get ready to listen and speak
1Q " Your own answers.

A

1 The callers mention: desks, photococ ers
envelopes, and computers

2 The company does notsalrcccaes cr~r

3 b discount c¢ charge a special e

4 2 e 3d4abob

Focus on some/any

b some c some d any e some

B
1 canyou find out the price, please?

Could you call me when the order is ready?
No, that's everything. Can you deliver?
Yes, we do. We sell all sizes of paper.

Yes, we deliver free of charge.

I'd like to order three boxes of A3, please.
Hello. Do you sell A3 paper?

Certainly. Three boxes. Anything else?

Ap W o N O
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Answer key

4 Your own answers. Possible answers:

b
c
d

e

Do you sell computers? Can you give me a discount?

Do you charge for delivery? Could you deliver on Tuesday?
Do you have any large envelopes? Can you send my order
special delivery?

Do you sell desks? Could you find out the price for me?

5 Your own answers. Possible answers:

b Hello. Can you give me some information about your prices,
please?
¢ Hello. Can you come early today please? The office is very dirty,
d Could you book a room for Mr Matsumoto? He's coming
tonight. Thanks a lot.
e Hello. We need some office furniture urgently. When can you
deliver?
C
1 b Positive ¢ Negative d Positive
2 b 4 c 3 dI e 2
4 Yourown answers. Possible answers:
g No, I'm afraid not. That's our best price,
h Sure. No problem. But it'll cost € 12 extra,
i Sorry, I'm afraid | can't. | can repair it tomorrow though,
j  Yes, that's fine. I'll keep it until 5pm.
D
large desk Quantity: 2 Catalogue no.: 3743 Price: £175
Executive chair  Quantity: 1 Catalogue no.: 984a Price: £78

Total: 502.90 (ind. VAT)

—

Focus on adjectives

1
2

b small
large-larger-largest
easy-easier-easiest

c expensive d inefficient e badly-made
cheap-cheaper-cheapest

reliable-more reliable-most reliable

efficient-more efficient-most efficient
difficult-more difficult-most difficult

NP M

Emily buys the T150 (the bigger printer, on the left).
T150: Advantage: cheaper
X80: Advantage: quicker

Disadvantage: veiy big

3 Emily says: | think ill getthe T150.

2 Your own answers. Possible answers:
The TriStar is more expensive than the Maxi. The screen is also

smaller.
The Maxi's got a bigger screen than the TriStar, but the TriStar has
more memory. The Maxi is quicker.
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Disadvantage: the wrong colour

Ne 00G 13

A

Get ready to listen and speak

Your own answers.
Your own answers.

1 David ¢, Kevin a, Charles b

2 a Paul is the receptionist,

Cc
e

b tomorrow.
He's out of the office, d He's on another call,

She asks him to call her when he's free.

—_

\

Focus on telephoning

2

Q O T

2

b caling c leave d hold e speak f put

g busy h cal

I'm afraid | didn't quite catch that,

Sorry. How do you spell that?

Can you speak a bit more slowly, please?
d 3 b 4 a

Your own answers. Possible answers:

b

I'm afraid 1didn't quite catch that. / Sorry. Can you repeat that,
please?

Can you speak a bit more slowly, please?

Sorry. How do you spell that?

I'm afraid | didn't quite catch that. / Sorry. Can you repeat that,
please?

Sound smart

2

3

leil a,j, k h /hib,c d e gptv lelf, 1, m, n,s X z
faili,y hulo udaq uw J/alr
b Sophia ¢ Jonathon d Thomson e Mary Anne

1 a2 b3 c1

2

David Brown

wants to meet on Friday at 12.45 pm
Call 0207-9845-6109
Susan from Accounts

c

an't find my sales report (needs it before 4pm)

Call asap. Extension 790

Robert Madntyre from Shell International
Office: 0190-456-0280 (before 3.15 pm)
Mobile: 07967-7635423 (after 6.30 pm)

" 1

Sound smart

2

D

12 bh 3 1j

d 212-691-4078
f 01482-886-291

e 0161-310-4639
g 810-5390-2681

4 d,g 5 ¢i

2 Your own answers. Possible answers:

b Hi. Thisis ....

I'm phoning because we need to arrange a
meeting. Please ring me back. My number is 0465-013-645.
Talkto you later. Bye for now.



¢ Hello. My name is .... I'm phoning to ask about your prices.
Could you send me a brochure, please? My address is 45
Green Street, Manchester, MN1 6TR. Thank you. Goodbye,

d Hello. It's ...
Please ring me back on my cell phone. The number is 07960

235648. Thanks a lot. Bye.

(Ne 14

Get ready to listen and speak
Your own answers.
Your own answers.
I Welcome 2 Introduction 3 Main section
4 Conclusion 5 Questions and answers

>

George 2, Amy 3, Ben 1

2 b marketing strategy (for this year)
¢ new ordering system

3 b presentation
c talk

=
w

show you how to order.

—

talk about the new computer program.
tell you how to contact us.

N b

explain how to search for a product.
2 The signposts Mike uses are: Tostart with/ Then/Afterthat/
Finally

Sound smart

2 After that Il show you how to order, and finally I'l tell you how
to contact us if you have a problem,

a First b Second c¢ Third d lastly
a address b product/ order c quantity d sales number

N O

b False (when the system Is ready, it will save ...)
c False (there won't be so many mistakes)
d True (it should save us money)

2 In conclusion ... Thanks for coming.

3 To sum up ... Thank you very much for listening.

[y

b Agrees c Disagrees d Agrees e Disagrees f Agrees

N

b good point c¢ don'tthink d agree e wrong
f right.

: Focus on giving opinions

o 3 bit boring/ not that good
I § CKI/ all right
£9 mgood / very interesting

. I'm calling to tell you that I've finished the report.

Answer key

bl cl d2 e 2

4 Oh dear. Why do you think that?

2 lliked it. 1think it was very interesting.

1 What did you think of the presentation?

3 Really? | don't agree. | think it was a bit boring.

F
1
2

5 Because there was nothing new in it.
4 You own answers. Possible answers:
b Ithink itwas OK. c Yes, it was really good,
d 1didn't enjoy it very much.
e Yes, Itwas very interesting, f Yes, lagree. Itwas a bit boring.

s

Your own answers.
Your own answers.

The topic of the seminar is education.
a True b False (It stands for Education for All)
¢ True d True e False (there are around 20 million more)

N e

2 Inthe seminar we hear: Canyou say a bit more about that,
please?
3 Your own answers. Possible answers:
b Could you go into more detail on that, please?
¢ Can you explain that, please?
d What do you mean exactly?
e Can you say a bit more about that, please?

C
1 Sam: b, e Teresa:d Kate: a, ¢
2 lagree.
I don't agree.
I'm not sure | agree.
D
1 a lagree completely, b Idon't agree at all.
2 b1 C3d5¢e6Tf2
3 Your own answers. Possible answers:

b No, Idon't agree, c Yes, | agree completely,
d No, I'm not sure | agree, e Yes, |think you're right,
f No. Idon't agree at all.

4 Your own answers.

E
1l al b2 cl d2
2 Yourown answers. Possible answers:
b Do you agree that education should be free to everyone?
c Do you think children have the right to a good education?
d Do you think that children should learn about politics at school?
e Do you agree that schools should teach religion?
f Do you think poor families should get money to send their

children to school?

109



Answer key

3 Your own answers. Possible answers:

b Yes, Ithink it should. / No, 1think people should pay.

¢ Yes, in my opinion everyone has the rightto a good education.
/ No, I don't agree,

d Yes, Ithink they should. / No, in my opinion they shouldn't

e Yes, Ithink schools should teach religion. / No, in my opinion
they shouldn't.

f Yes, in my opinion they should. / No, in my opinion they

shouldn't.
F
1 mind b something c¢ point
2 a waitaminute b ahead, c course
3 b
r \
Focus on Me too/Me neither
1 Metoo. Me neither.
2 a After a positive sentence, you use Me too.
b After a negative sentence, you use Me neither.
3 b Metoo. c Me neither, d Metoo. e Me too.
f Me neither, g Metoo. h Me neither.
Getready to listen and speak
Your own answers.
Your own answers.
A
1 Monika is taking five classes this term.
2 Culture Studies / 8.30am / Tuesdays and Thursdays
Social Change / 10am / Tuesdays and Thursdays
Language Development / 2pm / Mondays, Wednesdays and
Fridays
Education / 9.40am / Mondays
Communication Studies / 10am / Wednesdays and Fridays
Focus on prepositions
b on ¢ at/in d at e at f on g in h at i in
\ /
1 b Which room is it in?
¢ How many classes are there a week?
d When are the classes?
e Who's teaching the course?

2 Yourown answers. Possible answers:
b How many classes are there a week?
¢ When are the classes?
d Which room are they in?
e Who's teaching the course?
3 Your own answers. Possible answers:
The course starts on Monday the fourth of September. I've got five
classes a week. They're on Monday to Friday, from nine till twelve.
They're in room 2A, and Mr Price is teaching the course.

110

1 Dr Grimshaw/ Study Skills/ 12th/ Room 173

Mr Collins / Life and Culture in the UK/ 23rd/ Lecture Hall

Prof Kaminski / The Future of Computer Languages / 26th/ Theatre
2 b Everyone should go to Mr Collins' lecture.

¢ Computer Science students should go to Prof Kaminski's lecture.

1 b Language and Culture
¢ Language Development d The Future of the English
Language e How to be a successful language learner
b 2000 word
3 b Monday morning

c five d presentation e one-minute
¢ Wednesday 17th d Monday 2 1st

e next Friday

E

b He's been ill

c today d next Friday (the 27th)

Sound smart

2 You should make sure your voice goes up at the end of each
phrase.
a By Wednesday? b By Friday 3rd?
¢ Bythe end of nextweek? d On Monday 17th?
e Before lunchtime tomorrow?

Mike says I'm sorry, but... to apologize.
Yes, what is it?
Would Friday be OK?
Excuse me. Mr. Gaffrey?
I'm very sorry but | haven't done the report yet.
Yes, that's all right. But no later than Friday, please.
1see. So when can you hand it in?
4 Your own answers. Possible answers:
b I'm really sorry, but 1haven't done my project. Can lgive it to

A O W R ON

you next Friday?

¢ I'm afraid | haven't done my homework. Would tomorrow be OK?

d I'm sorry, but | haven't finished my English project. Could |
hand it in next week?

e I'm afraid | haven't quite finished my course work. Can | give it
to you tomorrow?

Focus on asking for permission

b

2 b Would Monday be OK?
¢ Cani give my homework to you tomorrow?
d Could I hand in my project next week?

Section 1
1 C2c¢c 3b 4a5a6¢c 7b 8c 9b 10b
Section 2
1 b 2b 3 a4c5¢c 6a7a8c 9c TODL
Section 3

1 a 2b 3 b 4c5ab6b 70Db 8a9a 10ob



Section 4

A-zssible answers:

1 Sony, that's the best price we can offer you./ Yes, we can give an
extra 5% off.

2 OK, but only until then./ Yes, no problem.
Yes, thanks. That's very kind of you. / No thanks. I'm all right.

4 Yes, we deliver free of charge./ No, I'm sorry we can't. / Yes, we
can deliver but we charge £10.

5 Il give you a hand./ Let me help you. / Shall | help you?

5 ftwas a bit boring. / It was great.

* ;'e too./ Really? Ithought it was useful. ¢

8 Sure, go ahead. / Yes, that's OK./ Can you wait while i finish? /
Can [ finish what I'm saying first?

5 0 h really? Why not? / 1thought it was OK./ Me neither.

10 Yes, Il try. / 1think so./ I'm not sure. / No, I'm afraid not. Would
next Monday be OK?
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For teacher's

A brand new, four-level skills series
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Level 1 Level 2 Level 3 Level 4

With answers & With answers & With answers & With answers &
Audio CDs (2) Audio CDs (2) Audio CDs (2) Audio CDs (2)
978-0-521-70198-3 978-0-521-70200-3 978-0-521-70588-2 978-0-521-70590-5
Without answers Without answers Without answers Without answers
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Reading

Level 1 Level 2 Level 3 Level 4

With answers With answers With answers With answers
978-0-521-70202-7 978-0-521-70204-1 978-0-521-70573-8 978-0-521-70575-2
Without answers Without answers Without answers Without answers
978-0-521-70203-4 978-0-521-70205-8 978-0-521-70574-5 978-0-521-70576-9

Bring your skills to life

notes, visit: WWW.cambridge.org/englishskilli


http://www.cambridge.org/englishskilli

Cambridge English Skills

Listening & Speaking 1
with answers for self-study

Do you feel unprepared for everyday life in an Fnglish-speaking world? Then Real Listening &
Speaking is just what you need.

You can develop the skills you need to feel confident while travelling, studying, at work or just

chatting with English-speaking friends. Activities based around the themes of Social and Travel
and Work and Study cover a range of everyday situations and really help you to feel sure of the
English you're using in your daily life.

O Feel more confident speaking English and be sure of what you hear
A range of tasks and learning tips based on real-life situations and texts will give you
confidence in any situation.

O Check your progress
A unit-by-unit checklist, based on the ALTE Can-do statements, lets you see what you have
learned - and feel proud of it!

This book also gives you:

O cultural notes, helping you to feel comfortable in the English-speaking world

O the chance to take your learning off the page and into your daily life, through extra 'real
world' practice tasks

O extra tasks for pair and group work, giving you even more opportunities to get it right!

Teachers can visit the dedicated website at www.cambridge.org/englishskills to access complete
teaching notes.

Cambridge English Skills series is specially designed Discover the other skills
for learners wanting to communicate confidently in

English, and offers the flexibility to be used either in

the classroom or for self-study.

Also available:
Real Listening & Speaking 1 without answers

You could also try:

5Cambridge
UNIVERSITY PRESS
www.cambridge.org

ISBN 978-0-521-70198-3
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